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cWofo Ps 

cWoogsf] kl/ro 

 

!=! cWoogsf] k[i7e"ld  

/fHo ;~rfngsf] cfjZostf /fHosf] pTklQ;Fu} ePsf] xf] . /fHosf] ;~rfng Pp6f j[xt 

k|lqmof xf] . o;k|sf/sf] j[xt k|lqmofnfO{ Jojl:yt u/fpg pko'Qm ;+oGq tyf ;fwgsf] 

cfjZostf kb{5 . /fHodf zf;gsf] g]t[Tj ;/sf/n] u/]sf] x'G5 / ;/sf/sf] dftxtdf 

ljleGg k|zf;lgs lgsfox?sf] :yfkgf ul/Psf] x'G5 . ljutsf] ;dodf /fHosf] p2]Zo 

;Lldt lyof] . zflGt ;'/Iff sfod ug'{ / gful/saf6 s/ p7fpg'df dfq ;Lldt ePsf 

tTsfnLg /fHox?nfO{ k|x/L /fHo eGg] ul/GYof] . t/ ;doqmd;Fu} ljZjdf /fHonfO{ 

nf]ssNof0fsf/L agfpg] k|of;sf] yfngL x'Fb} cfof] . æ/fHo To;a]nf d"ntM k|x/L /fHo 

lyof] / zflGt, ;'/Iff /fh:jc;'nL dfq o;sf] sfo{ dflgGYof] . t/ jt{dfg o'udf 

dfgjhLjgsf] s'g} o:tf] kIf 5}g hxfF /fHosf] k|j]z / x:tIf]k gxf];\ . sf]qmf]b]lv 

lrxfg;Dd hLjgsf x/]s df]8df cfh dflg;nfO{ /fHosf] ;]jfsf] b/sf/ 5Æ -kf]v/]n, 

@)%(M&^_ .  

 

gful/sn] lt/]sf] s/af6 /fHosf] zf;g ;+oGqsf] ?kdf /x]sf k|zf;lgs lgsfox? 

;~rflnt ePsf x'G5g\ . /fHoaf6 gful/sn] k|fKt ug]{ clwsf/ tyf ;]jf ;'ljwfx?sf] 

k|rng Pj+ sfof{Gjog ug'{ k|zf;lgs lgsfox?sf] sfd / st{Jo xf] . k|zf;lgs 

lgsfox?sf] ;~rfng, Joj:yfkg / tL lgsfox?n] k|jfx ug]{ ;]jf ;'ljwfx?nfO{ 

Jojl:yt, u'0f:t/Lo Pj+ k|efjsf/L agfpg k|fljlws ;fwgx?sf] k|of]usf] cfjZostf 

kb{5 . æ;/sf/n] cfd gful/ssf] ;jf]{Qd lxt / pGgtLsf] nflu lgMz'Ns, ;z'Ns jf 

cGo s'g} k|sf/n] k|ToIf jf ck|ToIf ?kdf pknAw u/fpg] ;]j ;'ljwfnfO{ ;fj{hlgs ;]jf 

elgG5 eg] To:tf] ;fj{hlgs ;]jfnfO{ /fHo jf ;/sf/n] ;]jfu|fxL;Dd k'¥ofpg] k|s[ofnfO{ 

;fj{hlg ;]jf k|jfx elgG5Æ -zdf{, @)&!M@#*_ .  
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cfhsf] ;dodf k|fljlws ljsf;n] ljZjJofkL :yfg cf]u6\b} uPsf] cfPsf] 5 . ;"rgf 

tyf k|ljlwsf cfw'lgs ;fwgx?n] ;fj{hlgs gLlt, k|lqmof tyf sfd sf/jfxLx?df 

kl/jt{g NofPsf] kfOG5 . ljZjdf ;"rgf tyf k|ljlwx?sf] ljsf;, k|of]u / k|rng ;Fu} 

;fj{hlgs ;]jf k|jfxnfO{ u'0f:t/Lo agfpg dfq geO{ ;fj{hlgs lgsfox?sf] 

pQ/bfloTj / kf/bzL{tfnfO{ k|efjsf/L agfpg klg ljB'tLo ;/sf/sf] cjwf/0ff cfPsf] 

kfOG5 . ljB'tLo ;/sf/ eGgfn] ljB'tLo ;fwgx?sf] k|of]uaf6 ;~rflnt zf;g ;+oGq 

tyf k|zf;lgs k|lqmof xf] . æljB'tLo ;/sf/n] ;"rgf, k|ljlw / vf;u/L OG6/g]6sf] 

dfWodaf6 ;/sf/L sfd sf/jfxL, gful/s;Fusf] ;DaGw / ;/sf/L ;]jfk|jfxnfO{ 

Jojl:yt u/]sf] x'G5Æ -Palvia & Sharma, 2007:1_ . 

 

ljB'tLo ;/sf/n] ;fj{hlgs lgsfosf sfd sf/jfxLx?nfO{ kf/bzL{, pQ/bfoL / 

k|efjsf/L agfpg d2t ub{5 . ;fj{hlgs lgsfosf] k'/fgf] k|0ffnLdf sfuhsf] al9 k|of]u 

x'g], ;]jfu|fxLn] ;fdfGo ;]jf k|fKt ug{ klg xfte/L sfuhftx? af]s]/ sf]7f sf]7f 

rfxg'{kg]{ tyf cfjZos ;"rgf tyf hfgsf/Lsf] cefjdf cg]s emGem6 Joxf]g'{kg]{ cj:yf 

/xL cfPsf] 5 . ;fj{hlgs lgsfosf] o:tf] cj:yfdf kl/j{tg Nofpg o'ucg';f/ pknAw 

;|f]t ;fwgsf] k|of]u h?/L ePsfn] ljB'tLo ;/sf/sf] cjwf/0ff ljsf; ePsf] xf] . 

ljB'tLo ;/sf/n] ;"rgf k|ljlw o'Qm j[xt ljB'tLo ;~hfnsf] k|of]u, OG6/g]6, df]jfOn 

k|ljlw cflbsf] k|of]uaf6 ;/sf/L lgsfox?sf] sfd sf/jfxLnfO{ Jojl:yt tyf ;~rflnt 

ug]{ sfd ub{5 . o;n] ;fj{hlgs ;]jf k|jfxnfO{ l56f] 5l/tf] agfpg'sf ;fy} ;do / 

nfutsf] klg jrt ub{5 . o;n] ;/sf/ / gful/ssf] ;DaGwnfO{ r':t b'?:t t'Nofpg 

;xof]u ub{5 .  

 

ljZjsf w]/} b]zx?n] ljB'tLo ;/sf/sf] ;'?jft ;fj{hlgs ;"rgf tyf ;]jf k|jfxaf6 

u/]sf] kfOG5 . ;g\ !(() sf] bzsb]lv ;fj{hlgs If]qsf] sfd sf/jfxLdf OG6/g]6sf] 

k|of]u / o;sf cfofdx?sf] ljsf; tLa| x'Fb} cfPsf] b]lvG5 -Maraghi, 2008:12_ . 

OG6/g]6sf] k|of]un] ;"rgfsf] cfbfgk|bfgnfO{ ljZjJofkL / b'|t agfOlbof] . o;sf ;fy} 
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ljleGg gLlh tyf ;fj{hlgs k|zf;lgs sfd sf/jfxLx?df o;sf] k|of]un] cfd"n 

kl/jt{g klg NofOlbof] . k/Dk/fut k|zf;lgs k|0ffnLsf sdL sdhf]/L tyf 

emGem6x?nfO{ ljB'tLo k|ljlwn] w]/} xb;Dd ;dfwfg ub}{ ;]jf k|jfxsf] u'0f:t/ tyf 

k|efjsf/Ltfdf dxTjk"0f{ ljsf; u/]sf] kfOG5 . o;n] ;]jfu|fxLsf] ;Gt'li6df klg a[l4 

u/]sf] kfOG5 .  

 

o;k|sf/ k|zf;lgs sfd sf/jfxLx?nfO{ o'ufg's'n ljB'tLo ;fwgx?sf] pkof]u u/L 

;~rfng ul/g] ljB'tLo ;/sf/ cfhsf] cfjZostf klg xf] . of] cfjZostf / g]kfnsf] 

;Gbe{nfO{ hf]8\bf g]kfn ;/sf/n] ljB'tLo ;/sf/sf] gLlt klg th'{df ul/;s]sf] 5 . 

th'{df ul/Psf gLltx? ;fj{hlgs lgsfoaf6 sfof{Gjog x'g] ljifoj:t' x'g\ . s'g} klg 

b]zsf] ;fj{hlgs lgsfox? dWo] gful/sx?;Fu ;a}eGbf lgs6 /x]/ sfd ug]{ lgsfo 

eg]sf] :yfgLo lgsfox? g} x'g\ . g]kfnsf] ;Gbe{df klg oxL s'/f nfu' x'G5 . g]kfnsf] 

;+ljwfgn] g} s]Gb|, k|b]z / :yfgLo u/L tLg txsf] ;+3fTds zf;sLo :j?ksf] kl/sNkgf 

u/]sf] 5 . o;k|sf/ ;+ljwfgd} :yfgLo ;/sf/sf] ?kdf :yfgLo txsf] Joj:yf /x]sf] 5 . 

:yfgLo txsf] lgjf{rg gx'Fbf;Dd ljuts} :yfgLo lgsfox?n] g} :yfgLo ;/sf/sf] ?kdf 

sfo{;Dkfbg ub}{ cfO/x]sf 5g\ . ;fy} tL lgsfox?df hgk|ltlglw gePsf] cj:yfdf 

hgk|ltlglwn] ug'{kg]{ sfdx?klg df}h'bf sd{rf/Lx? dfkm{t g} eO{ cfPsf] 5 . 

 

:yfgLo lgsfo;Fu :yfgLo gul/sx?sf] ;DaGw k|ToIf / 3lgi6 /x]sf] x'G5 . pk/f]Qm 

;DaGwleq /fHosf] ;]jf ;'ljwf lng]b]lv lnP/ s/ ltg]{;Ddsf ;a} cfofdx? ;d]l6Psf 

x'G5g\ . ;]jfk|bfos lgsfo / ;]jfu|fxL gful/saLrsf] cGtlqm{ofnfO{ ;xh, ;'ud / 

;'Jojl:yt agfpg] ;fwgsf] ?kdf ljB'tLo ;/sf/ cfPsf] x'gfn] :yfgLo lgsfosf] 

;Gbe{df ljB'tLo ;/sf/ Ps dxTjk"0f{ / o'ufg's'n ?kdf clgjfo{ ljifo eO;s]sf] 5 . 

kf]v/f pkdxfgu/kflnsf klg b]zsf] dxTjk"0f{ :yfgLo lgsfo xf] . kf]v/f 

pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf] Joj:yf / df}h'bf cj:yfsf af/]df of] zf]wkq 

s]lGb|t /x]sf] 5 .  
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!=@ ;d:of syg 

zf;g ;~rfngsf nflu k|zf;gsf] cfjZostf kb{5 . k|zf;sLo lgsfox?sf] k|d'v 

sfo{dWo]] hgtfnfO{ ;]jf k|jfx ug'{ klg Ps xf] . o'ufg's'n ;]jf k|jfx ug]{ ;fwgsf] ?kdf 

ljB'tLo ;/sf/sf] k|rng ljZjJofkL x'Fb} cfPsf] kfOG5 . ;/sf/L sfof{nox?df w]/} 

;+Vofdf sDKo'6/ yKg' jf ;/sf/L j]a;fO6 -Website_ rnfpg'nfO{ dfq ljB'tLo ;/sf/ 

elgFb}g . ljB'tLo ;/sf/n]] ;"rgf tyf ;~rf/ k|ljlwx?sf] k|of]u dfkm{t k/Dk/fut 

;/sf/nfO{ ;'ud, kf/bzL{, k|efjsf/L / yk pQ/bfoL agfO{ ?kfGt/0f ug]{ sfd ub{5 . 

ljB'tLo ;/sf/ s:tf] x'G5 eGg] s'/fsf] lgwf{/0f ToxfFsf] /fhgLlts, ;fdflhs, cfly{s 

tyf k|fljlws kIfx?n] ub{5 . ljB'tLo ;/sf/n] ;/sf/ / hgtf, ;/sf/ / ;/sf/L sfo{, 

;/sf/ / ;/sf/L lgsfo tyf ;/sf/ / ;/sf/L sd{rf/L aLrdf ;]t' tyf ;~hfnsf] 

?kdf /x]/ sfd u/]sf] x'G5 . o;n] cgnfO{g -Online_ sf] dfWodaf6 ;/sf/L ;"rgf 

tyf ;]jf k|flKtsf] kx'FrnfO{ ;'ne agfpg], hg;xeflutf tyf gful/s / ;/sf/L 

lgsfoaLrsf] cfjZos cGt/lqmofnfO{ clej[l4 ub{5 . o;k|sf/ ;/sf/L ;]jf k|flKtsf 

nflu cfjZos k|df0f sfuhftx? OG6/g]6sf] dfWodaf6 ;d]t k7fpg ldNg] Joj:yf 

cflbn] k|zf;lgs ;'udtf, pQ/bfloTj tyf kf/bzL{tfdf clej[l4, e|i6frf/df lgoGq0f, 

ljsf;sf nIfk|flKt cflbdf ;xof]u k'¥ofpFb5 . ljB'tLo ;/sf/ s]jn ljsl;t b]zx?df 

dfq k|of]udf cfpF5 eGg] s'/f ;To xf]Og . ljsf;f]Gd'v d'n'sx?sf] k|zf;lgs k|0ffnLdf 

klg OG6/g]6sf s]xL dxTjk"0f{ cflj:sf/x?sf] k|of]u ;kmntfk"j{s x'Fb} cfPsf] kfOG5 . 

 

oBlk w]/} sDKo'6/ rnfpFb}df / OG6/g]6 hf]8\b}df ljB'tLo ;/sf/ :yflkt x'g] xf]Og / 

o;n] k|zf;gdf xfn k|rlnt sfuhL cEof;nfO{ ;xh} l8lh6n k|0ffnLdf n}hfg klg 

;Sb}g . ljB'tLo ;/sf/ k|zf;lgs ?kfGt/0fsf] Pp6f k|lqmof xf] . g]kfndf :yfgLo 

;/sf/sf] ?kdf /x]sf] lgsfodWo] kf]v/f pkdxfgu/kflnsf klg Ps xf] . kf]pdgkf 

sfof{no Pp6f k|zf;lgs lgsfosf ;fydf ;]jfk|bfos lgsfo klg xf] . kf]v/f 

pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjodf gLltut Joj:yf, k|fljlws 
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Joj:yfkg, bIf hgzlQm tyf ;an g]t[Tjsf ;DaGwdf s] s:tf ;Defjgf / ;d:of 

b]lvPsf 5g\ eGg] ljifodf g} o; zf]wkqsf] ;d:of syg s]lGb|t /x]sf] 5 . 

  

!=# cWoogsf] p2]Zo 

kf]v/f pkdxfgu/fkflnsf sfof{nodf ljB'tLo ;/sf/sf] ;DaGwdf cWoog ug'{ o; 

zf]wkqsf] d"n p2]Zo /x]sf] 5 eg] ljlzi6 p2]Zox? lgDgfg';f/sf /x]sf 5g\ M 

-s_ kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] gLltut Joj:yfsf] 

ljZn]if0f ug'{, 

-v_ kf]v/f pkdxfgu/kflnsf sfof{nodf /x]sf] ljB'tLo ;/sf/ ;DaGwL k|fljlws 

Joj:yfkg, bIf hgzlQm tyf ;an g]t[Tjsf af/]df cWoog ug'{ . 

-u_ kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] pknAwLx?, r'gf}tL tyf 

;Defjgfsf] cGj]if0f ug'{ .  

 

!=$ cWoogsf] ljlw 

s'g} klg zf]w sfo{sf nflu cg';Gwfg ljlwsf] cfjZostf /xG5 . ljB'tLo ;/sf/sf 

af/]df kf]v/f pkdxfgu/kflnsf sfof{nodf s]Gb|Lt /xL ul/g] o; cWoogdf cfjZostf 

cg';f/ u'0ffTds tyf dfqfTds tYofÍx?sf] k|of]u ul/Psf] 5 . ;fy} cWoogdf k|fKt 

tYofÍx?nfO{ ljj/0ffTds tyf ljZn]if0ffTds 9fFrfdf k|:t't ul/Psf] 5 . o; cWoogdf 

tYofÍsf] ;|f]tsf] ?kdf k|fylds / låtLo b'j} ;|f]tsf] k|of]u ul/Psf] 5 . 

 

!=$=! cWoog If]q 5gf}6sf] cf}lrTo 

ljB'tLo ;/sf/sf] ljZjJofkL k|of]u / k|rng a9\b} uPsf] ;Gbe{df g]kfndf klg o;sf] 

cfjZostf / ckl/xfo{tf 68\sf/sf] b]lvPsf] 5 . ljB'tLo ;/sf/sf] sfof{Gjogn] 

k/Dk/fut ;/sf/nfO{ lj:yfkg ub{5 / o;n] k|zf;lgs k|0ffnLnfO{ k|ljlwo'Qm, ljB'tLo 
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sf/f]af/df cfwfl/t ;~hfno'Qm k4ltsf] :yfkgf ub{5 . :yfgLo tx gful/s;Fu ;a}eGbf 

lgs6 ;DaGw /fVg] ;fj{hlgs lgsfo xf] . gful/ssf] hGdb]lv d[To';Ddsf] /fHosf] 

;/f]sf/ /xg] x/]s lqmofsnfkdf :yfgLo lgsfo hf]l8P/ cfPsf] x'G5 . To;}n] :yflgo 

lgsfonfO{ :yfgLo ;/sf/ elgPsf] xf] h;n] :yfgLo txdf zf;g ub{5 . :yfgLo txdf 

ljB'tLo ;/sf/sf] sfof{Gjogn] ;]jfu|fxL gful/sx?nfO{ k|ToIf nfe ldNb5 . To:tf] 

nfen] ;]jfu|fxLsf] ;Gt'li6df clej[l4 ub{5 . :yfgLo ;xeflutf, :yfgLo k|hftGq Pj+ 

:yfgLo ;'zf;gdf k|ToIf ?kdf lxt ug]{ Ps dxTjk"0f{ ;fwg ePsf]n] :yfgLo txdf 

ljB'tLo ;/sf/sf] sfof{Gjog cfhsf] cfjZostf aGg k'u]sf] xf] . 

 

kf]pdgkf klg Pp6f :yfgLo lgsfo xf] . ljutsf] /fhgLlts ;+/rgfdf klg kf]v/f 

klZrdf~rn ljsf; If]q, u08sL c~rn, sf:sL lhNnfsf] ;b/d'sfdsf] ?kdf /xFb} 

cfPsf] lyof] eg] b]zsf] ;+3Lo ;+/rgf cg';f/ k|b]z g+= $ sf] ;b/d'sfd aGg ;Sg] k|an 

;Defjgf af]s]sf] gu/sf] ?kdf kf]v/f /x]sf] 5 . o;k|sf/ b]zsf] dxTjk"0f{ k|zf;lgs 

s]Gb|sf] ?kdf /xFb} cfPsf] kf]v/fnfO{ ljsf;sf lx;fjn] klg g]kfns} bf];|f] 7"nf] zx/sf] 

?kdf lrlgG5 . cfly{s, ;fdflhs tyf k"jf{wf/ ljsf;sf ;DaGwdf klg b]zs} cu|k+lQmdf 

cfpg] ePsfn] kf]v/f pkdxfgu/kflnsfnfO{ cWoog If]qsf] ?kdf 5gf}6 ul/Psf] xf] . 

 

!=$=@ cg';Gwfgsf] 9fFrf 

k|:t't cWoogdf ljB'tLo ;/sf/sf] ;}4flGts kIfx?sf] ljj]rgf ub}{ kf]v/f 

pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjogsf ljljw kIfx?sf] af/]df 

:ynut cjnf]sg, cGtjf{tf{–cg';"rL Pj+ cGo ;|f]tx?af6 dfkm{t k|fKt tYox?nfO{ lrq0f 

u/L d'Vo ?kdf j0f{gfTds Pjd\ ljZn]if0ffTds cg';Gwfg 9fFrf k|of]u u/L cWoog 

;DkGg ul/Psf] 5 .  
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!=$=# tYofÍsf] k|s[lt / ;|f]tx? 

o; cWoogdf cfjZostf cg'?k b'j} k|fylds tyf låtLo ;|f]tx?af6 tYofÍ ;ª\sng 

ul/Psf] 5 . k|fylds ;|f]taf6 tYofÍ ;ª\sng ubf{ u'0ffTds tYofÍnfO{ ljz]if 

k|fyldstf lbOPsf] 5 . k|fylds tYofÍ ;ª\sngsf] nflu cWoog If]qdf zf]wstf{n] 

:ynut cWoog, cGt/jftf{–cg';"rLsf] k|of]u h:tf ljlw ckgfPsf] 5 . To:t} låtLo 

tYofÍ / ;"rgfx? ;ª\sng ug{ ljleGg n]v, /rgf, ;dLIff, k|sfzg, kqklqsf, 

j]j;fO6, k|sflzt Pjd\ ck|sflzt ;|f]tx? tyf cGo ;flxTosf] ;xof]u lnOPsf] 5 . 

 

-s_ k|fylds ;|f]t 

o; cWogodf k|fylds ;|f]t dfkm{t tYofÍ ;+sngsf nflu :ynut cWoogsf ;fydf 

cGtjf{tf{–cg';"rLsf] k|of]u ul/Psf] 5 . h;cGtu{t :ynut cWooog, kf]v/f 

pkdxfgu/kflnsf sfof{nosf k|d'v ^ j6f ljefusf ljefuLo k|d'v ^ hgf, k|fljlws 

hgzlQm ^ hgf tyf k|fljlws :t/ / ljefuLo :t/sf ;xfos sd{rf/L u/L !% hgf 

u/L hDdf @& hgfnfO{ cGtjf{tf{ cg';"rL e/fO{ tYofÍsf] ;+sng ul/Psf] 5 . 

 

låtLo ;|f]t 

o; cg';Gwfgdf låtLo ;|f]t cGtu{t ljB'tLo ;/sf/sf af/]df n]lvPsf k':tsx?, 

cg';GwfgfTds cfn]vx?af6 k"j{ ;flxTosf] ;dLIff tyf bf];|f] cWofosf] ljB'tLo 

;/sf/sf] ;}4flGts kIfsf] JofVof ug{ ;xfotf lnOPsf] 5 . o:t} kf]pdgkfsf] 

b:tfj]hx?af6 pknAw ;"rgf tyf tYofÍx?af6 kf]pdgkfsf] k|zf;lgs ;+/rgfaf/] 

JofVof ug{ ;xfotf lnOPsf] 5 . o;}u/L ljB'tLo ;/sf/sf] gLltut Pj+ sfg"gL Joj:yf 

af/] a'em\g ;/sf/af6 hf/L ul/Psf] P]g tyf k|sflzt ck|sflzt cGo ;fdfu|Lx?sf] 

;xfotf lnOPsf] 5 . 
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!=$=$ gd'gf 5gf]6 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf ;DaGwdf sfof{nosf ;Dk"0f{ 

sd{rf/Lx?af6 hfgsf/L lng kof{Kt ;do gx'g] ePsfn] gd'gf 5gf]6 ul/Psf] 5 . o;/L 

5gf]6 ubf{ kf]pdgkf sfof{nodf sfo{/t hDdf @*& hgf sd{rf/Lx? dWo]af6 

p2]Zod"ns 5gf]6 ljlwsf] cfwf/df hDdf @& hgf sd{rf/Lx?nfO{ cGtjf{tf{–cg';"rLsf] 

nflu 5gf]6 ul/Psf] xf] . h;df sfof{nosf k|d'v ^ j6f ljefusf ljefuLo k|d'v ^ 

hgf, k|fljlws hgzlQm ^ hgf tyf k|fljlws :t/ / ljefuLo :t/sf ;xfos sd{rf/L 

u/L !% hgf u/L hDdf @& hgfnfO{ 5gf]6 ul/Psf] 5 .    

 

!=$=% tYofÍsf] ljZn]if0f / k|:t'lt 

o; cWoogaf6 k|fKt ePsf tYo Pj+ tYofÍx?nfO{ ;Dkfbg u/L ;f+s]lts/0f, juL{s/0f / 

tflnsLs/0f kZrft\ P;=kL=P;= k|f]u|fd k|of]u ul/Psf] 5 . o:tf tYofÍnfO{ cfjZostf 

cg'?k j0f{gfTds z}nLsf ;fy} ljleGg tflnsf tyf j[Qlrqaf6 k|:t't ul/Psf] 5 .  

 

!=% k"j{ ;flxTosf] ;dLIff 

kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/ ;DaGwL cWoog ul/Psf] o; 

zf]wkq tof/ ubf{ o; ljifodf o; cl3 k|sflzt ePsf] ljleGg k':tsx?, 

cg';GwfgfTds cfn]vx?, k|ltj]bgx? tyf ;fGble{s n]v ;fdfu|Lx?sf] cWoog Pj+ 

;dLIff ul/Psf] 5 . cWoog ul/Psf d'Vod'Vo ;fdfu|Lx?sf] ;f/ ;+If]k lgDgfg';f/ k|:t' 

ul/Psf] 5 . 

 

/]UdL -@)^(_ sf] cg';GwfgfTds cfn]v æ;]jfk|jfx ;/nLs/0fsf ljlwx?Æ df ;fj{hlgs 

;]jfk|bfos lgsfox?n] gofF k|ljlw, ;Lk / Joj:yfksLo pkfox?sf] k|of]uaf6 s] s;/L 

;]jfu|fxL / ;]jfk|bfosaLrsf] b"/L 36fpg ;lsG5 eGg] ;DaGwdf rrf{ ul/Psf] 5 . 

ljutdf khgL k|yfaf6 u'h|Fb} cfPsf] k|zf;g cfh ljZj zf;gsf] ?kdf ;+o'Qm /fi6« 
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;+3sf] k|efj, :yfgLo sfdsf] ljZjJofkL c;/ kg]{ / ljZjJofkL sfdn] :yfgLo c;/ kg]{ 

tYon] ;/sf/L sd{rf/LtGqsf] sfd / z}nLdf km/skg cfPsf] s'/fnfO{ o; cfn]vdf 

cf}FNofOPsf] 5 . ;fj{hlgs ;]jfk|jfxnfO{ ;xh, ;'ud, u'0f:t/Lo / ;/n?kdf k|fKt ug{ 

;lsg] agfpg k|of]u x'g] ;|f]t ;fwgx?sf] af/]df rrf{ ul/Psf] o; cfn]vdf ljB'tLo 

;/sf/sf] :yfkgfsf] cfjZostfnfO{ klg hf]8 lbPsf] kfOG5 . ;fj{hlgs lgsfon] ;"rgf 

tyf ;~rf/ k|ljlwsf] k|of]unfO{ a[xQ/ agfpg'kg]{ ;Gbe{df ljB'tLo ;/sf/sf] ljsf; 

ug'{kg]{ s'/fnfO{ o; cfn]vn] pNn]v u/]sf] ePtf klg ljB'tLo ;/sf/sf] af/]df vf; 

ljZn]if0f ePsf] eg] kfOFb}g . 

 

zdf{ -@)&!_ sf] cg';GwfgfTds cfn]v æ;fj{hlgs ;]jf k|jfxsf] ;}4flGts / Jojxfl/s 

kIfÆ df ;fj{hlgs ;]jfnfO{ ;]jfu|fxL gful/sk|lt s;/L pQ/fbfoL / lhDd]af/ agfpg 

;lsG5 eGg] af/]df rrf{ ul/Psf] 5 . ;]jf k|jfxsf ;}4flGts kIfdf ;'zf;g, ;dfj]zLtf, 

;/sf/sf] k'gM cfljisf/sf] l;4fGt, gofF ;fj{hlgs ;]jfsf] l;4fGt cflbsf af/]df JofVof 

ul/Psf] 5 . o; cfn]vdf ;fj{hlgs ;]jf k|jfxnfO{ ;fj{hlgs k|zf;gsf] cfwf/e"t 

lhDd]af/Lsf] ?kdf cf}FNofPsf] kfOG5 . o; cfn]vdf ;fj{hlgs ;]jfk|jfxsf] If]qdf 

b]lvPsf Jojxfl/s ;d:ox?sf] ;dfwfgsf nflu k|zf;lgs lgsfox?sf] sfdsf/jfxLdf 

ljB'tLo zf;g k4lt -E-Governance System_ sf k|lqmofx? qmdzM k|of]u ub}{ 

sfuh/lxt sfof{no -Paperless Office_ sf] :yfkgf ug]{ egL ;'emfj lbPsf] kfOG5 . 

ljB'tLo ;/sf/nfO{ ;fj{hlgs ;]jfk|jfxsf] u'0f:t/nfO{ ;'wf/ ug]{ ;fwgsf] ?kdf :yflkt 

ug'{kb{5 eGg] s'/fnfO{ hf]8 lbPsf] o; cfn]vdf ljB'tLo ;/sf/sf] af/]df oyf]lrt 

ljj]rgf ePsf] eg] kfOFb}g . 

 

Wirtz and Daiser (2015) sf] k':ts "E-Government" ljB'tLo ;/sf/sf] gLlt, 

k|lqmof / ;fwgx?sf] af/]df s]lGb|t /x]sf] 5 . ;"rgf tyf ;~rf/ k|ljlwsf] a9\bf] 

ljZjJofkL k|of]u, ;/sf/sf] zf;g Joj:yf / gful/s;Fusf] ;DaGw ax'cfoflds / hl6n 

aGb} uPsf] kl/k|]Ifdf ljB'tLo ;/sf/sf] ;do;fk]If cEof;sf] cfjZostf 68\sf/f] aGb} 
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uPsf] 5 . ;fj{hlgs If]qsf] ;"rgfdf ;xh kx'Fr, ;fj{hlgs If]q;Fusf] gful/s 

cGtlqmofdf clej[l4, ;fj{hlgs ;]jfsf] u'0f:t/df ;'wf/, bIftf / k|efjsf/Ltfdf 

clej[l4, kf/blz{tf / pQ/bfloTjsf] lgdf{0f, sd{rf/LtGqdfly ;/sf/L lgoGq0fdf ;'wf/, 

;xeflutf / ;dGjodf ;'wf/, ljB'tLo k|hftGqsf] Joj:yf, ;fdflhs, /f]huf/L, :jf:Yo 

/ lzIff If]qdf nfe, k|fs[lts ;|f]t Joj:yfkgdf ;xof]u / gful/s ;zlQms/0f cflb  

ljB'tLo ;/sf/sf] ck]lIft nfesf] ?kdf /x]sf] s'/fnfO{ o; k':tsdf JofVof ul/Psf] 5 . 

o;sf ;fy} ljleGg ljsl;t b]zx?df eO/x]sf] ljB'tLo ;/sf/sf] cEof;sf] cWoognfO{ 

klg o; k':tsdf k|:t't ul/Psf] 5 . ljB'tLo ;/sf/sf r'gf}tLx? / o;sf] ;kmn 

sfof{Gjogsf tTjx?sf] af/]df klg o; k':tsdf JofVof ul/Psf] kfOG5 . ljB'tLo 

;/sf/sf] gLlt / sfof{Gjogsf] kIfdf s]lGbt o; k':tsdf :yfgLo lgsfodf o;sf] 

cEof;sf] ;DaGwdf eg] plrt rrf{ ul/Psf] kfOFb}g .    

  

Fang (2002) sf] cg';GwfgfTds cfn]v "E-Government in Digital Era: Concept, 

Practice, and Development" df ljB'tLo ;/sf/sf] cjwf/0ff, cEof; / ljsf;sf 

af/]df ljj]rgf ul/Psf] kfOG5 . o; cfn]vdf ljB'tLo ;/sf/nfO{ ;"rgf tyf ;~rf/ 

k|ljlwsf] k|of]uaf6 ;/sf/L ;]jf k|jfxdf kl/jt{g ug]{ g'tg k4ltsf] ?kdf lrq0f ul/Psf] 

5 . ljB'tLo ;/sf/n] ;fj{hlgs ;]jfnfO{ u'0f:t/Lo / ;xhk|fKo agfpg'sf ;fy} 

k|hftflGqs ;+:yf tyf k|lqmofdf gful/sx?sf] j[xQ/ ;xelutfnfO{ ;d]t ;'lglZrt ub{5 

eGg] s'/fnfO{ o; cfn]vn] hf]8 lbPsf] kfOG5 . ljB'tLo ;/sf/sf] If]qdf k|of]udf cfPsf 

ljljw k4ltx?nfO{ o; cfn]vn] rrf{ u/]sf] 5 eg] ljB'tLo ;/sf/sf] ljsf;df cfOkg]{ 

r'gf}tLx?sf af/]df klg JofVof ul/Psf] kfOG5 . of] cfn]vn] ljB'tLo ;/sf/sf] ;}4flGts 

kIfx?sf] ljj]rgf, ;+/rgfut cEof; k4lt tyf ;fj{hlgs k|zf;gdf ljB'tLo ;/sf/sf] 

ljsf; tyf eflj cWoogsf nflu s]xL ;'emfjx? ;d]t k|:t't u/]sf] kfOG5 . ljz]if u/L 

ljB'tLo ;/sf/sf] ;}4flGts kIfx?df s]lGb|t o; cfn]vdf :yfgLo lgsfox?df o;sf] 

Jojxfl/s cEof;sf ;Gbe{df eg] plrt ljZn]if0f ePsf] kfOFb}g . 
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Palvia and Sharma (2007) sf] cg';GwfgfTds cfn]v "E-Government and E-

Governance: Definitions/Domain Framework and Status around the World" 

df ljB'tLo ;/sf/ / ljB'Lo zf;gsf ljljw kIfx?sf] rrf{ ul/Psf] kfOG5 . vf;u/L 

ljB'tLo ;/sf/sf af/]df ljleGg ljZj;+:yfx?n] u/]sf] kl/efiffx?, ljB'tLo ;/sf/sf] 

ljZjJofkL k|rng, ljB'tLo zf;gn] ;/sf/L ;+:yf / ;+/rgfdf Nofpg] kl/jt{g, ljB'tLo 

k|hftGqsf] cEof; cflb ljifoj:t'x? ;d]l6Psf] kfOG5 . o; cfn]vdf ljB'tLo ;/sf/sf] 

cEof;nfO{ ljleGg b]zx?sf] ljsf; ;'rsfÍ;Fu hf]8]/ cWoog ul/g'sf ;fy} ljB'tLo 

;/sf/sf] pRrtd cEof; u/]sf ljZjsf %) b]zx?sf] ;'rsfÍ klg k|:t't ul/Psf] 5 . 

OG6/g]6 / ljB'tLo ;fwgsf] k|of]u u/L gful/snfO{ plrt ;dodf u'0f:t/Lo ;]jf k|bfg 

ug]{, ;"rgf tyf ;~rf/ k|ljlwnfO{ ;a}sf] kx'Frof]Uo agfpg], ;do / nfutsf] jrt ug]{, 

of]hgf, ;dGjo, lgl/If0f tyf sd{rf/L Joj:yfkgdf kl/jt{g Nofpg] sfo{df ljB'tLo 

;/sf/sf] k|d'v e"ldsf /xg] s'/fnfO{ o; cfn]vn] hf]8 lbPsf] kfOG5 . tyflk :yfgLo 

;/sf/L lgsfox?df ljB'tLo ;/sf/n] ug{ ;Sg] sfdx?sf] af/]df eg] plrt rrf{ ePsf] 

kfOFb}g . 

 

Misra (2006) sf] cg';GwfgfTds sfo{kq "Defining e-Government: a citizen 

centric criteria-based approach" df ;fj{hlgs lgsfox?åf/f gful/sx?nfO{ k|bfg 

ug]{ ;]jf ;'ljwfx?sf] u'0f:t/sf clej[l4 ug]{ ;fwgsf] ?kdf ljB'tLo ;/sf/ s] slt 

;kmn x'g;S5 tyf o;sf r'gf}tL / sdhf]/ kIfx? s] s:tf] /x]sf] 5 eGg] af/]df rrf{ 

ul/Psf] kfOG5 . ljB'tLo ;/sf/sf] ;kmn sfof{Gjogsf nflu o; sfo{kqn] gful/s 

s]lGb|t ;]jfx?df ljB'tLo ;/sf/sf] bfo/f km/flsnf] x'g'kg]{df hf]8 lbPsf] kfOG5 . 

ljZjdf ljB'tLo ;/sf/sf] k|rng;Fu} gofF gofF r'gf}tLx? klg b]vf kb}{ uPsf] s'/fnfO{ 

o; sfo{kqn] pNn]v u/]sf] 5 . ;fj{hlgs ;]jf k|jfx k|lt gful/sx?sf] a9\bf] c;Gt'li6 

g} ljB'tLo ;/sf/sf] k|d'v r'gf}tLsf] ?kdf /x]sf] s'/f kl5Nnf] bzssf] cEof;n] k'li6 

u/]sf] tYonfO{ o; sfo{kqn] k|:t't u/]sf] 5 . PsfÍL sfof{Gjogn] dfq ljB'tLo ;/sf/ 

;kmn gx'g] / ljB'tLo; ;/sf/sf] kl/efiffnfO{ km/flsnf] ?kdf lng'kg]{, o;sf] sfof{Tds 
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kIfnfO{ ;fjwflgk"j{s Pj+ Jojl:yt ?kdf /fHosf] s]Gb|, k|b]z / :yfgLo txdf nfu' 

u/fpg'kg]{, / o;sf] p2]ZonfO{ gful/s s]lGb|t ug'{kg]{df o; sfo{kqn] hf]8 lbPsf] 5 . 

ljB'tLo ;/sf/sf] gful/s s]lGb|t cjwf/0ffdf cfwfl/t o; sfo{kqn] :yfgLo txdf 

o;sf] cEof;sf] af/]df eg] cfjZos ljj]rgf u/]sf] kfOFb}g . 

 

Holzer and Manoharan (2006) sf] cWoogkq "Global Trends in Municipal E-

Government: An Online Assessment of Worldwide Municipal Web Portal" 

ljZjsf 7"nf gu/df ljB'tLo ;/sf/sf] k|rlnt cEof;sf af/]df ul/Psf] cGt/f{li6«o 

;j]{If0fsf] gtLhfdf cfwfl/t /x]sf] 5 . pQm ;j]{If0f ;g\ @))% df ul/Psf] lyof] . of] 

cWoogn] ljZjJofkL ?kdf ;'/Iff Pj+ uf]kgLotf, k|fof]lustf, ;fdYo{, ;]jf / gful/s 

;xeflutf u/L kfFr lsl;dsf cfwf/df ToxfFsf] ljB'tLo zf;gsf] d"NofÍg u/L 

gu/x?nfO{ >]0fLj4 u/]sf] kfOG5 . h;df sf]l/ofsf] l;of]n, ;+o'Qm/fHo cd]l/sfsf] 

Go"of]s{, rLgsf] ;f+3fO{ / xªsª, c:6«]lnofsf] l;8\gL, l;+ufk'/ / hfkfgsf] 6f]lsof]h:tf 

gu/x?nfO{ cu|k+lQmdf k|:t'u u/]sf] 5 . o;sf ;fy} o; cl3 kl5Nnf b'O{ jif{df ul/Psf 

cWoogx?nfO{ klg t'ngf u/L k|:t't ul/Psf] 5 . o; cWoogkqdf gful/s nlIft 

ljB'tLo ;/sf/sf /0fgLltx?sf] af/]df klg rrf{ ul/Psf] 5 . ljZjsf ljsl;t b]zsf 

gu/kflnsfx?sf] ljB'tLo ;/sf/ / zf;gnfO{ dfq ;d]6]sf] o; cWoogn] cljsl;t / 

ljsf;f]Gd'v b]zsf gu/kflnsfsf] ljB'tLo ;/sf/nfO{ ;d]6\g ;s]sf] 5}g . 

 

Rahman (2010) sf] sfo{kq "Framework of e-Governance at the Local 

Government Level" :yfgLo ;/sf/L txdf ljB'tLo ;/sf/sf] ;+/rgfsf af/]df 

s]lGb|t /x]sf] 5 . ljz]ifu/L ljB'tLo ;/sf/n] :yfgLo txdf kxF'rsf] lgdf{0f, gLlt lg0f{o 

lgdf{0f / ;xeflutf u/L tLg k|sf/af6 k|ToIf sfd u/]sf] x'G5 eGg] s'/fnfO{ o; 

sfo{kqn] k|sfz kf/]sf] 5 . o; sfo{kqdf ljB'tLo ;/sf/n] :yfgLo k|hftflGqs 

k|s[ofnfO{ ;'b[9, Pstfa4, hjfkmb]xLtf / kf/bzL{tfsf] lgdf{0fdf ;xof]u k'¥ofpFb5 eg], 

;/sf/L ;"rgdf kx'Frsf] clej[l4 ub{5, o:t} ;]jf k|jfxsf] k|s[ofnfO{ ;xh, u'0f:t/Lo / 
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k|efjsf/L agfpg d2t ub{5 eGg] s'/fnfO{ hf]8 lbPsf] 5 . :yfgLo txdf ljB'tLo 

;/sf/sf] ;}4flGts kIfdf s]lGb|t ePsfn] of] sfo{kq Jojxfl/s cEof;sf ;DaGwdf eg] 

ck"0f{ g} b]lvG5 . 

 

Alshehri and Drew (2010) sf] cg';GwfgfTds cfn]v "E-Government 

Fundamentals" ljB'tLo ;/sf/;DaGwL cfwf/e"t hfgsf/Lx?df s]Gb|Lt /x]sf] 5 . 

k|efjsf/L ljB'tLo ;/sf/ ljZjsf w]/} ;/sf/x?sf] dxTjk"0f{ p2]Zosf] ?kdf /x]sf] 

;Gbe{df ljB'tLo ;/sf/sf] cy{, k|sf/, nfe tyf r'gf}tLsf ljifox?df o; cfn]vdf 

ljj]rgf ul/Psf] 5 . ;"rgf tyf ;~rf/ k|ljlw cfhsf] ;dosf] dxTjk"0f{ ljz]iftf /x]sf] 

5 / o;n] ;a} k|sf/sf If]qdf gjLgtd kl/jt{g tyf ljsf; Nofpg] x'gfn] o;sf] 

cfjZostf / dxTj a9\b} uPsf] 5 . ljB'tLo ;/sf/af6 k|fKt x'g] nfenfO{ Jofks 

agfpg] / r'gf}tLx?nfO{ ;fdgf / ;dfwfg ug{ ;Sg] Joj:yfsf] lgdf{0fdf cfjZos 

pkfox?sf] rrf{ o; cfn]vdf ul/Psf] 5 . ljB'tLo ;/sf/sf] gLltut / ;}4flGts 

kIfdf s]lGb|t o; cfn]vdf :yfgLo lgsfodf x'g] ljB'tLo ;/sf/sf] cEof;sf af/]df 

eg] cfjZos ljj]rgf ul/Psf] kfOFb}g . 

 

o;k|sf/ g]kfnsf] :yfgLo lgsfo÷txdf ljB'tLo ;/sf/sf] ;Gbe{df /x]/ s'g} klg vf; 

zf]w cWoog ePsf] b]lvFb}g . o;sf ;fy} kf]v/f pkdxfgu/kflnsfsf] ;DaGwdf klg 

ljB'tLo ;/sf/sf af/]df xfn;Dd s'g} zf]w ePsf] b]lvFb}g . ;"rgf tyf ;~rf/ k|ljlwn] 

NofPsf] ljZjJofkL kl/jt{gnfO{ cfTd;ft ub}{ ;fj{hlgs lgsfosf] Joj:yfkgnfO{ 

o'ufg's'n agfpg] / ;]jf k|bfos lgsfox?n] ;f] cg'?k ;]jf k|jfx u/L gful/snfO{ 

;Gt'i6 /fVg' kg]{ cfhsf] cfjZostf xf] . o;kl/k|]Ifdf cfjZos gLlt lgdf{0f, sfof{Gjog 

/ cEof;sf nflu pko'Qm cWoogsf] cfjZostf kb{5 . ;f]xL cfjZostfnfO{ kl/k"/0f 

ug]{ x]t'n] Pj+ o;;DaGwdf o;cl3 kof{Kt zf]w cWoog ePsf] gkfOPsfn] o; ljifodf 

zf]w ug'{ cfjZos 7fgL of] zf]w tof/ ul/Psf] xf] . 
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!=^ cWoogsf] ;Ldf 

of] zf]w kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] af/]df ul/g] ePsf] 

x'gfn] kf]pdgkfsf] sfof{no, gLlt, of]hgf, sfo{qmd, ;+/rgf, sd{rf/L ;+u7g, k|zf;g 

cflb zf]wsf] ljifoj:t'x? x'g\ . kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] k|aGw / o;sf] 

ljljw kIfsf af/]df :ynut cjnf]sg, pQ/bftfx?af6 k|fKt hfgsf/Lx? o; zf]wsf 

dxTjk"0f{ cfwf/ x'g\ . of] zf]w kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] 

af/]df ul/g] of] zf]w kf]v/f pkdxfgu/kflnsf sfof{nodf ;Lldt 5 . of] zf]w lqe'jg 

ljZjljBfnosf] z}lIfs sfo{qmdsf nflu tof/ ul/Psf] x'gfn] o;sf cfkm\g} 9fFrfut 

;Ldfx? klg /xg]5g\ . of] zf]waf6 k|fKt gtLhf cGo lgsfox?df nfu' x'g jf gx'g klg 

;Sb5g\ . 

 

!=& cWoogsf] dxTj 

;+;f/df ;"rgf tyf ;~rf/ k|ljlwsf] ljsf;n] NofPsf] ljZjJofkL kl/jt{gaf6 ca s'g} 

klg ;Eo ;dfh jf b]z c5'tf] /xg ;Sg] cj:yf 5}g . g]kfndf klg ;"rgf tyf ;~rf/ 

k|ljlwsf ljleGg ;|f]t ;fwgx?sf] ljleGg If]qdf k|of]u k|rng x'Fb} cfO/x]sf] 5 . k'/fgf] 

k|zf;gsf] sfuhL 98\8fsf] k|of]unfO{ cfw'lgs sDKo'6/n] lj:yflkt u/]sf] 5 . a}Flsª 

sf/f]af/x?b]lv lnP/ ljBfnosf] Joj:yfkgdf ;d]t ljB'tLo ;~rf/ k|ljlwx?sf] k|of]u 

x'Fb} cfPsf] 5 . ;"rgf tyf ljB'tLo ;~rf/ k|ljlwn] gful/ssf] ;fdfGo b}lgsLb]lv lnP/ 

/fHosf] j[xQ/ k|0ffnL;DdnfO{ cfˆgf] ;~hfndf ;d]6]sf] 5 . o;k|sf/sf] kl/k|]Ifdf 

/fHosf] ;a}eGbf 7"nf] ;+:yfsf] ?kdf /x]sf] ;/sf/ ca s]an ;/sf/sf] ?kdf dfq xf]Og 

cfw'lgs ljB'tLo ;/sf/sf] ?kdf :yflkt x'g b/sf/ 5 / of] g} cfw'lgs o'usf] 

jf:tljs dfu klg xf] . 

 

o; zf]wdf :yfgLo ;/sf/sf] ?kdf /x]sf] kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf] 

ljljw kIfx?sf] af/]df cWoog ul/g] x'Fbf o;sf] dxTj d'VotM lgDgfg';f/sf] /xG5 M 
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-s_ ljB'tLo ;/sf/sf] kl/ro / o;sf ljleGg kIf Pj+ cfofdx?sf] af/]df 

cWoog ug{ . 

-v_ kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] cj:yfaf/]df 

hfgsf/L xfl;n ug{ . 

-u_ ljB'tLo ;/sf/sf] :yfkgf / o;sf] sfof{Gjogsf r'gf}tLx?sf] af/]df 

oyf]lrt hfgsf/Lx? xfl;n ug{ . 

 

;fy} ljB'tLo ;/sf/;DaGwL gLlt lgdf{0f / o;sf] ljsf;, k|a4{gsf ;fy} cGo 

;'wf/fTds sfd ug{ o; zf]wsf] dxTj /xG5 . o:t} ljB'tLo ;/sf/sf] af/]df hfGg 

OR5's ljBfyL{, sd{rf/L, zf]wstf{, gLlt lgdf{0f txdf /x]sf ;Da4 clwsf/L / cGo 

;a}nfO{ of] zf]wkq nfebfoL x'g] s'/fdf ljZjf; ug{ ;lsG5 . 

 

!=* cWoogsf] ;+/rgf 

k|:t't zf]wkqnfO{ kfFr efudf ljeQm u/L tof/ kfl/Psf] 5 . ;fy} cfjZostf cg';f/ 

d'Vo zLif{s, ;xfos zLif{s Pj+ pkzLif{sx? ;dfj]z ul/Psf 5g\ . h; cGtu{t klxnf] 

cWofodf cWoogsf] kl/ro 5 . bf];|f] cWofo ljB'tLo ;/sf/sf] ;}4flGts rrf{;Fu 

;DalGwt /x]sf] 5 . o:t} t];|f] cWofo g]kfnsf] gu/kflnsf / ljB'tLo ;/sf/;Fu 

;DalGwt 5 . o;}u/L rf}yf] cWofo ljB'tLo ;/sf/sf] cj;/ / r'gf}tLx?;Fu ;DalGwt 

/x]sf] 5 . cGTodf cWofo kfFr cGtu{t cWoogsf] lgisif{sf] ?kdf pk;+xf/ /x]sf] 5 . 
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cWofo b'O{ 

ljB'tLo ;/sf/sf] ;}4flGts kIf 

 

@=! ljB'tLo ;/sf/sf] kl/efiff 

ljB'tLo ;/sf/nfO{ c+u|]hL efiffdf "Electronic Government" elgG5 . o;nfO{ 

5f]6s/Ldf "E-Government" eGg] ul/G5 . o;sf ;fy} "Digital Government", 

"Online Government", "e-Govt." cflb ljleGg gfdx?sf] klg k|of]u ePsf] kfOG5  

-Dhakal, 2010:1_ . tL leGg gfdx?n] ;/sf/L sfo{gLltleqsf] k|fwfGotfnfO{ 

k|ltljlDjt ub{5 . o:t} ljB'tLo ;/sf/sf af/]df w]/} k|sf/sf kl/efiffx? kfOG5g\ . 

ljB'tLo ;/sf/ b]zsf] s]Gb|Lo, k|fb]lzs jf :yfgLo lgsfox?af6 OG6/g]6df cfwfl/t 

;]jf k|jfxnfO{ hgfpFg] Pp6f ljlzi6 zAb xf] . ;/sf/sf] b}lgs sfo{ ;~rfngb]lv lnP/ 

;/sf/L ;]jf k|jfx / To;sf] ;"rgfsf ;fy} gful/s ;xeflutfnfO{ k|fljlws ?kdf hf]8\g] 

sfo{df o;sf] k|of]u x'g] ub{5 . ljB'tLo ;/sf/n] zf;g tyf k|zf;gdf k/Dk/fut 

zf;g k|0ffnLsf ;fwgx?nfO{ lj:yflkt ub}{ ;"rgf tyf k|ljlwd"ns cfw'lgs ;fwgx?sf] 

:yfkgf ub{5 . 

 

æljB'tLo ;/sf/ s'g} klg ;/sf/sf nflu k"0f{ gjLg ;"rgf tyf ;~rf/ 

k|ljlwx?sf] k|of]uaf6 vf;u/L j]a -Web_ df cfwfl/t OG6/g]6sf k|of]u 

;dfu|Lx? -Internet Applications_ dfkm{t gful/s tyf cGo Joj;fox?nfO{ 

;/sf/L ;"rgf tyf ;]jfx?df cToGt ;xh kx'Fr k|bfg ug]{, ;]jfsf] u'0f:t/df 

;'wf/ ug{], j[xQ/ cj;/x?nfO{ k|bfg ug{] tyf nf]stflGqs ;+:yf tyf 

k|lqmofx?nfO{ ;xeflutfd"ns agfpg] Pp6f sfo{lbzf xf]Æ -Fang, 2002:1_ . 
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ljB'tLo ;/sf/sf] af/]df ljleGg kl/efiff tyf wf/0ffx? kfOG5g\ . o;;DaGwdf s]xL 

ljlzi6 Pj+ ljZjJofkL ;+:yfx?n] lbPsf] kl/efiffnfO{ oxfF k|:t't ul/Psf] 5 . 

 

;+o'Qm /fi6«;+3sf cg';f/ æOG6/g]6 tyf ljZjJofkL j]asf] k|of]uaf6 

gful/sx?nfO{ ;/sf/L ;"rgf tyf ;]jf k|bfg ug'{nfO{ ljB'tLo ;/sf/sf] ?kdf 

kl/eflift ul/G5Æ -UN, 2008_ . 

 

ljZj a}Fssf cg';f/ æljB'tLo ;/sf/n] ;/sf/L lgsfox?åf/f ul/g] ;"rgf tyf 

k|ljlw -h:t}, ljZjJofkL ;~hfn, OG6/g]6 / df]jfOn n]vf k|0ffnL_ sf] To:tf] 

k|of]unfO{ a'emfpFb5 h;n] gful/s, Joj;flos tyf cGo;Fu ;/sf/L 

c+ux?l;tsf] ;DaGwnfO{ kl/jt{g ug]{ Ifdtf /fVb5 . To:tf k|ljlwx?n] 

gful/sx?nfO{ pTs[i6 ;/sf/L ;]jf k|jfx ug]{, pBf]u tyf Joj;fo;Fu kl/is[t 

cGtlqmof ug]{, ;"rgfdf kx'Fr k'¥ofP/ gful/s ;zlQms/0f ug]{ tyf ;/sf/L 

Joj:yfnfO{ yk k|efjsf/L agfpg] h:tf leGg k|sf/sf nIfx?sf] k|flKtdf ;xof]u 

k'¥ofpg ;Sb5 . kmn:j?k e|i6frf/df sdL, kf/blz{tfdf a[l4, ;]jf k|flKtdf pRr 

;'netf, /fh:jdf j[l4 tyf nfutdf sdL h:tf kmfObfhgs gtLhf x'g ;Sb5Æ 

-World Bank, 2001_ . 

 

cfly{s ;xof]u tyf ljsf; ;+3 -Organization for Economic Co-operation 

and Development_ sf cg';f/ æljB'tLo ;/sf/ ;Dk"0f{ ?kdf ;'wf/sf] 

sfo{;"rL af]s]sf] dxTjk"0f{ 36s xf] lsgsL o;n] ;'wf/ ug]{ ;fwgsf] ?kdf sfd 

ub{5, o;n] ;fj{hlgs Joj:yfkg ;'wf/sf] kIfnfO{ gjLs/0f ub{5, o;n] 

cfGtl/s b[9tfnfO{ dxTj lbG5 / of]] ;'zf;gsf p2]Zox?k|lt k|ltj4 /xG5Æ -

OECD, 2003_ . 
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o"/f]lkog o"lgog -EU_ sf cg';f/ æljB'tLo ;/sf/ eg]sf] ;fj{hlgs k|zf;gdf 

;"rgf tyf ;~rf/ k|ljlwsf] k|of]usf ;fy} ;+:yfut kl/jt{g / gjLg ;Lksf] 

dfWodaf6 ;fj{hlgs ;]jf tyf nf]stflGqs k|lqmofnfO{ kl/is[t ug'{ xf]Æ -EU, 

2009_ . 

 

o;}u/L Global Business Dialogue on Electronic Commerce (GBDe) sf 

cg';f/ æljB'tLo ;/sf/n]] To:tf] cj:yfnfO{ lglb{i6 ub{5 hxfFsf] k|zf;lgs, 

ljwflosL tyf Goflos lgsfox? -s]Gb| tyf :yfgLo b'j}_ sf] cfGtl/s tyf jfXo 

sfd sf/jfxLx? k|ljlwo'Qm tyf ljB'tLo ;~hfno'Qm k|0ffnLx?sf] k|efjsf/L 

k|of]uaf6 ;fj{hlgs ;]jfsf] Joj:yfdf pTs[i6 u'0f:t/ dx;'z u/fpFb5Æ -

www.gbde.org_ . 

 

o:t} Working Group on E-government in the Developing World sf 

cg';f/ æ;/sf/L of]Uotfsf] k|jt{g ug{, ;/sf/L ;]jfnfO{ cem a9L kx'Frof]Uo 

agfpg, ;"rgfdflysf] gful/s kx'FrnfO{ j[xQ/ agfpg tyf ;/sf/nfO{ 

gful/sk|lt yk pQ/bfoL agfpg ul/g] ;"rgf tyf ;~rf/ k|ljlwx?sf] k|of]u g} 

ljB'tLo ;/sf/ xf] . ljB'tLo ;/sf/ OG6/g]6, 6]lnkmf]g, ;fd'bflos ;]jf s]Gb|x?, 

tf//lxt ;fwg tyf cGo ;~rf/ k|0ffnLsf] dfWodaf6 ;]jf k|jfx ug]{ sfo{df 

;+nUg x'g ;Sb5Æ -www.pacificcouncil.org _ . 

 

;+o'Qm /fHo cd]l/sfsf] ljB'tLo ;/sf/;DaGwL P]g, @))@ -US E-Government 

Act, 2002_ sf cg';f/ æljB'tLo ;/sf/ eg]sf] ;/sf/åf/f k|of]u ul/g] j]adf 

cfwfl/t OG6/g]6 k|of]u ;fdfu|Lx? tyf cGo ;"rgf k|ljlwx?sf] 

;+o'Qm k|lqmof xf] h;n] lgDg k|ljlwx?sf] klg sfof{Gjog ub{5 M 

-s_ ;/sf/L ;"rgf / ;]jf k|jfxdf gful/s, cGo ;+:yf tyf cGo ;/sf/L 

OsfO{x?sf] kx'Frsf] clej[l4 ug'{ / 
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-v_ ;/sf/L sfdsf/afxLdf ;'wf/ Nofpg' hxfF k|efjsfl/tf, bIftf, ;]jfsf] 

u'0f:t/ jf :j?ksf] kl/jt{g ;dfj]z x'g' ;S5Æ -US E-Government 

Act, 2002_ . 

 

ljB'tLo ;/sf/sf] af/]df dfly pNn]lvt ljleGg ;+:yfx?af6 k|fKt kl/efiffx?df ljljwtf 

;Fu} Ps lsl;dsf] ;dfgtf klg /x]sf] kfOG5 . ljB'tLo ;/sf/ ;"rgf tyf ;~rf/ k|ljlw 

/ ljz]if u/L OG6/g]6sf] k|of]uaf6 gful/s, Joj;fo tyf cGo ;/sf/L lgsfox?df 

;/sf/L ;]jf k|jfxdf ;+nUg /xG5 . ljB'tLo ;/sf/n] gful/snfO{ /fHo cyjf :yfgLo 

;/sf/ dfkm{t rf}aL;} 306f / ;ft} lbg cGtlqm{of ug{ tyf ;]jf k|fKt ug{ ;Ifd agfpF5 

. ljB'tLo ;/sf/ ljZjJofkL ?kdf tLj|t/ ljsf;sf] qmddf 5 . ljZjsf w]/} ;/sf/x?n] 

o;nfO{ ckgfO;s]sf] 5g\ / slt ckgfpg] qmddf klg 5g\ . ljB'tLo ;/sf/ d'VotM 

k|zf;lgs ;'wf/sf nflu cfPsf] cjwf/0ff xf] . k|zf;lgs ;'wf/sf] ljZjJofkL 

sfnv08nfO{ tLg efudf afF8\g ;lsG5 . klxnf], ;g\ !(*) cl3sf] k/Dk/fut 

sd{rf/LtGq, bf];|f], ;g\ !(*) sf] bzsdf cfPsf] gjLg ;fj{hlgs Joj:yfkg, / t];|f], 

;g\ !(() sf] bzssf] dWoaf6 cfPsf] ljB'tLo ;/sf/ /x]sf] 5 . h;nfO{ lgDg 

tflnsfdf k|:t't ul/Psf] 5 . 

 

tflnsf g+= @=! k|zf;lgs ;'wf/sf tLg sfnv08x? 

qm=;+= ljj/0f sfnv08  ljz]iftfx? 

! k/Dk/fut sd{rf/LtGq !(*) k"j{ x's'dL, s7f]/ / lgodd'vL 

@ gofF ;fj{hlgs Joj:yfkg !(*) b]lv ;+ul7t cEof;sf] k|of]u tyf 

gtLhfd'vL 

# ljB'tLo ;/sf/ !(() dWo gful/s s]Gb|Lt lqmofzLn tyf 

lhDd]af/ k|zf;g 

;|f]t M -Misra, 2006:2_ . 
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ljB'tLo ;/sf/sf] jf:tljs ;+efjgfnfO{ cfTd;ft ug{ ;/sf/n] cfˆgf] sfdsf] 

emGeml6nf] / nDa]tfg k|lqmofnfO{ ;'wf/ / k|lt:yfkg ug{ cfjZos x'G5 . ljB'tLo 

;/sf/n] ;fj{hlgs ;]jfnfO{ df}lns ?kdf kl/jt{g ug]{ nIf lnPsf] x'G5 -Leitner, 

2003_ . ;"rgf k|ljlwsf] k|of]un] ;fj{hlgs ;]jfnfO{ a9L ljZj;gLo, kf/bzL{ / 

l56f]5l/tf] agfpg ;xof]u ub{5 h;n] cGttf]uTjf ;fj{hlgs ;]jf ljt/0fsf] 

k|efjsfl/tf clej[l4 ub{5 -/]UdL, @)^(M!(@_ . ljB'tLo ;/sf/sf] cjwf/0ffnfO{ tnsf] 

lrqn] k|i6 kfb{5 . 

 

lrq g+= @=! ;fj{hlgs ;]jfk|jfxsf] ljsf;qmd 

 

 

 

 

 

;|f]t M zf;sLo ;'wf/ / ;'zf;g;DaGwL k|ltj]bg -@)^*_ 

 

;fj{hlgs ;]jfk|jfxsf] ljsf;qmdsf] pko'{Qm lrqnfO{ dWogh/ ubf{ o;n] Pscsf{;Fu 

;DalGwt t/ b'O{ km/s cjwf/0ffnfO{ Pp6fleq csf]{nfO{ c6fpg d2t ug{;S5 . ljB'tLo 

;/sf/n] ;/sf/L lgsfox?åf/f ul/g] ;"rgf tyf ;~rf/ k|ljlwx?, h:tf] j]adf cfwfl/t 

;~hfnx?, OG6/g]6 tyf df]afOn ;]jf cflbsf] k|of]u h;n] gful/s, Joj;fo tyf cGo 

;/sf/L lgsfox?;Fusf] ;DaGwsf] :j?knfO{ kl/jt{g ub{5 . 

 

@=!=! k/Dk/fut ;/sf/ / ljB'tLo ;/sf/ aLrsf] t'ngf 

k/Dk/fut ;/sf/ k'/fg} lg/Gt/tfdf rlncfPsf] x'G5 eg] ljB'tLo ;/sf/ To; lsl;dsf] 

lg/Gt/tfdf kl/jt{g xf] . ljB'tLo ;/sf/n] k|zf;lgs ;+/rgfb]lv ;]jf k|jfx;Dddf gofF 

k|ljlwo'Qm k|0ffnLsf] Joj:yfkg u/]sf] x'G5 . ljB'tLo ;/sf/sf] t'ngfdf k/Dk/fut 

k/Dk/fjfbL ;/sf/ ljB'tLo ;/sf/ 

 

hf]l8Psf] PsLs[t ;/sf/ 

 

k/Dk/fjfbL ;]jfk|jfx 

 

ljB'tLo ;]jfk|jfx 

 

 

;j{;'ne Pj+ k|efjsf/L 

;]jfk|jfx 

 p 
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;/sf/df sfuh / sd{rf/L / nfut cTolws x'G5 eg] k|ltkmn l9nf] / sd x'g] ub{5 . 

k/Dk/fut ;/sf/L k|0ffnLnfO{ lj:yfkg u/]/ :yflkt ul/g] ljB'tLo ;/sf/n] ;fj{hlgs 

Joj:yfkgsf] If]qdf k|ToIf b]lvg] u/L ljleGg kl/jt{gx? NofPsf] x'G5 . o; ;DaGwdf 

;fj{hlgs If]qdf k/Dk/fut k|0ffnLsf] ?kdf /x]sf] k/Dk/fut ;/sf/ / gofF k|0ffnLsf] 

?kdf cfPsf] ljB'tLo ;/sf/sf] t'ngfnfO{ tn tflnsfdf klg x]g{ ;lsG5 . 

 

tflnsf g+= @=@ k/Dk/fut ;/sf/ / ljB'tLo ;/sf/sf] t'ngf  

s|=;+= ljifo  k/Dk/fut ;/sf/  ljB'tLo ;/sf/ 

! ;|f]t ;fwgsf] pkof]u Go"g pRr 

@ ;+/rgfut OsfO{ vl08t PsLs[t 

# ;]jfsf] nfut pRr Go"g 

$ ;]jfsf] ;do xKtfdf÷dlxgfdf 306fdf÷ldg]6df 

% nfutsf] k|ltkmn Go"g pRr 

^ kf/blz{tf Go"g pRr 

& ;xeflutf Go"g pRr 

;|f]t M -Misra, 2006:4_ . 

 

tflnsf g+= @=@ sf cg';f/ k/Dk/fut ;/sf/n] eGbf / ljB'tLo ;/sf/n] ;|f]t 

;fwgx?sf] pRr pkof]u u/]sf] kfOG5 . o:t} k/Dk/fut ;/sf/df ;+/rgfut OsfO{x? 

vl08t cj:yfdf /x]sf x'G5g\ . pgLx?sf] aLrdf ;dGjo / tfnd]n Go"t x'G5 . Pp6f 

ljefu / csf]{ ljefuaLr k/:k/ ;dGjoeGbf a9L k|lt:kwf{ / åGå b]lvG5 eg] ljB'tLo 

;/sf/sf] ;+/rgft OsfO{x? PsLs[t ?kdf /x]sf] x'G5 . o;n] ;a} ljefu lgsfox? aLr 

tfnd]n, ;dGjo / ;xof]usf] clej[l4 ub{5 . o;}u/L k/Dk/fut ;/sf/df ;]jfsf] nfut 

klg pRr / ;]jfsf] ;do klg xKtfdfb]lv dlxgfdf /x]sf] x'G5 eg] ljB'tLo ;/sf/df 

;]jfsf] nfut Go"g / ;]jfsf] ;do 306f / ldg]6df /x]sf] x'G5 . nfutsf] k|ltkmndf eg] 

k/Dk/fut ;/sf/n] Go"g / ljB'tLo ;/sf/n] pRr k|ltkmn lbPsf] x'G5 . o;}u/L 
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kf/blz{tsf] lgdf{0fdf klg ljB'tLo ;/sf/ cuf9L /x]sf] x'G5 . k/Dk/fut ;/sf/df pRr 

dfqfdf x'g] e|i6frf/, 3';vf]/L Pj+ ckf/blz{tfnfO{ ljB'tLo ;/sf/n] Go"g u/fpFb5 . 

;]jfu|fxL gful/sx? ;xeflutfdf klg k/Dk/fut ;/sf/sf] t'ngfdf ljB'tLo ;/sf/ 

cuf8L b]lvG5 . ljB'tLo ;/sf/sf] ljz]iftf / o;af6 k|fKt x'g] nfex? ljsl;t xf];\ of 

ljsf;f]Gd'v d'n's b'j}df ;dfg ?kn] k|fKt u/]sf x'G5g\ . 

  

@=@ ljB'tLo ;/sf/ / ljB'tLo zf;g 

;fdfGo ?kdf ljB'tLo ;/sf/ / ljB'tLo zf;g Pp6} xf] eGg] nfUg ;Sb5 t/ oL b'j} 

ljifo Ps csf{;Fu ;DalGwt ePtf klg km/s 5g\ . ljB'tLo zf;g Pp6f j[xQ/ 

cjwf/0ff xf] h;n] ;/sf/sf] ;"rgf tyf ;~rf/ k|ljlwx?sf] k|rng tyf k|of]u 

;fdfu|Lx?sf] dfemdf /x]/ ;a} k|sf/sf ;DaGw tyf ;~hfnx?df sfd ub{5 eg] ljB'tLo 

;/sf/ ljB'tLo ;]jfx?sf] ljsf;df ;Lldt /xsf] 5 -Sheridan and Riley, 2006 _ . 

 

ljB'tLo zf;g ljB'tLo ;/sf/sf] If]q eGbf Jofks /x]sf] 5 . ;+ls0f{ cy{df ljB'tLo 

;/sf/nfO{ s]jn ljB'tLo ;fwgx?sf] k|of]u dfkm{t gful/sx?nfO{ ;/sf/L ;]jf ljt/0f 

ug]{ egL kl/eflift ul/G5 eg] ljB'tLo zf;gnfO{ /fhgLlts ultljlwx?df gful/ssf] 

k|ToIf ;xeflutf, ljB'tLo k|hftGq, ljB'tLo dtbfg tyf cgnfOg -Online_ dfkm{t 

/fhgLlts ultljlwdf ;xefuLtf hgfpg] sfo{sf] ?kdf :jLsf/ ul/G5 . o;k|sf/ Jofks 

?kdf ljB'tLo zf;gsf] cjwf/0ffn] ;/sf/, gful/s ;xeflutf, /fhgLlts bn tyf 

;+u7gx?, Joj:yflksf tyf Goflos lgsfox?nfO{ ;d]t ;d]6\5 -Fang, 2002:5_ . 

 

Blake Harris (2000) n] ljB'tLo zf;gsf af/]df eg]sf 5g\ ls ljB'tLo zf;g 

;/sf/sf] j]a ;fO6 -web site_ / Od]n -e-mail_ af/]sf] ljifo dfq xf]Og . of] 

OG6/g]6sf] dfWodaf6 ljt/0f ul/g] ;]jfsf] ljifo dfq klg xf]Og . of] ;/sf/L ;"rgfdf 

l8lh6n -Digital_ kx'Fr cyjf ljB'tLo z'Nse'Qmfg -Electronic Payments_ sf] ljifo 

dfq klg xf]Og . o;n] gful/sx? s;/L ;/sf/;Fu hf]l8g]5g\ eGbf klg a9L gful/sx? 
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s;/L Pscfk;df hf]l8G5g\ eGg] s'/fdf kl/jt{g NofpFb5 . o;n] cfjZostf / 

pQ/bfloTj b'a}sf] ;Gbe{df gful/ssf] cjwf/0ffnfO{ aflx/ NofpFb5 . ljB'tLo zf;gn] 

gful/sx?nfO{ ;/sf/;Fu ;Dks{ /fVg, ;/sf/sf] gLlt lgdf{0fdf ;xefuL x'g / 

gful/sx?aLr cfk;df ;Dks{ ug{ tyf nf]stflGqs /fhgLlts k|lqmofdf ;xefuL x'g 

d2t ub{5 . o;}n] j[xQ/ cy{df ljB'tLo ;/sf/ eGbf ljB'tLo zf;g a9L emGeml6nf] 

ePsf] xf] -Blake, 2000_ . 

 

ljB'tLo ;/sf/ / ljB'tLo zf;gsf p2]Zox?df x'g] leGgtfnfO{ t'ngfTds ?kdf lgDg 

tflnsfdf k|:t't ul/Psf] 5 . 

 

tflnsf g+= @=# ljB'tLo ;/sf/ / ljB'tLo zf;gsf p2]Zox? 

ljB'tLo ;/sf/ ljB'tLo zf;g 

gLltut ;dGjo tyf sfof{Gjog, cgnfOg 

;]jf k|jfx 

gful/s, ;/sf/L lgsfox? / zf;g tyf 

gLlt lgdf{0f k|lqmofdf cfa4 lgjf{lrt 

k|ltlglwx? aLrsf] cGtlqm{ofdf ;'udtf 

gful/s s]lGb|t sfo{qmdx?sf] ljsf; k|ljlwn] -vf;u/L j]jdfkm{t_ zf;g 

k|lqmofnfO{ kl/jlt{t ug]{ k|lqmof   

gful/s ;xeflutfsf] k|j4{g / clej[l4 ;/sf/sf] s]Gb|b]lv :yfgLo tx;Ddsf] 

;DaGwdf cfpg] kl/jt{g tyf ljB'tLo 

k|hftGq, cgnfOg dtbfg, g}ltstf, 

uf]klgotf / ;'/Iffsf] Joj:yf 

cgnfOg ;]jfsf] ljZn]if0f, d"Nof+sg, tyf 

cj/f]wx?sf] ;fdgf 

Joj:yfksLo, gLlt lgdf{0f, sfd 

sf/jfxLdf ljB'tLo x:tfIf/, ljB'tLO 

b:tfj]hx?sf] lgodg, dfGotf, j}wflgstf 

k|bfg   
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/fHosf] ;d:t ;"rsfÍx?sf] ljZn]if0f cGt/f{li6«o :t/sf] ;"rgf ljlgdoaf6 

pTkGg x'g] r'g}tLx?sf] Joj:yfkg ug]{ 

k|lqmof  

;|f]t M -Misra, 2006:7_ 

 

@=# ljB'tLo ;/sf/af6 k|fKt x'g] nfex? 

ljB'tLo ;/sf/ olb /fd|f];Fu sfof{Gjog eof] eg] o;n] tfTsfn} ;/sf/L ;]jfx?df 

pNn]Vo ;'wf/ NofpFb5 . o;n] pQ/bfloTj / ;]jf ljt/0fdf bIftfsf] clej[l4 ub{5 . 

;fy} k|zf;lgs ;do / nfutsf] art ub{5 eg] ;]jfu|fxL / ;/sf/nfO{ ;d]t pRrtd 

k|ltkmn ljt/0f ub{5 . o;n] ;/sf/L sfof{nox?sf] sfdsf/jfxLnfO{ kf/bzL{ agfpFb5 . 

e|i6frf/, 3';vf]/L / clgodldttf h:tf k|zf;lgs /f]ux?nfO{ lgld6\oGg kfg{df ;xof]u 

ub{5 . o;n] ;/sf/L ;]jf ;'ljwfdf gful/sx?sf] kx'FrnfO{ Jofks / j[xQ/ agfpFb5 . 

h;af6 gful/sn] ;'zf;gsf] cg'e"t ug{ ;Sb5g\ . o;n] cfˆgf tdfd sfo{x? h:t} 

;"rgfsf] cfbfgk|bfg, ;]jfu|fxLsf] ph'/L tyf u'gf;fx?sf] ;Daf]wg, k|zf;lgs k|aGwx?, 

tyf dtbfg cflb sfo{x? OG6/g]6sf] dfWodaf6 ;DkGg ug]{ Joj:yf ub{5 . o;sf nflu 

;/sf/n] OG6/g]6sf] kx'Fr ;j{;'ne u/fpg' kb{5 . o; dfkm{t ;/sf/n] k|foM OG6/g]6sf] 

k|of]u ug]{ o'jfx?nfO{ /fhgLlts k|lqmofdf ;xefuL u/fpg tyf pgLx? rf;f] hufpg 

;Sb5 -Macintosh & others, 2003_ . 

 

;|f]t ;fwgx?sf] oyf]lrt k|of]u, k|efjsf/L sfof{Gjog, plrt k|aGw cflbn] klg ljB'tLo 

;/sf/sf] gtLhfsf] u'0ffTdstfnfO{ km/s kfg{ ;Sb5 . ljB'tLo ;/sf/sf] ;kmn 

sfof{Gjoaf6 x'g] s]xL dxTjk"0f{ nfex?nfO{ tn ;lrq JofVof ul/Psf] 5 . 
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lrq g+= @=@ ljB'tLo ;/sf/sf nfex? 

 

;|f]t M (Wirtz and Peter, 2015:6) 

 

@=#=! sd nfut / pRrtd\ k|flKt   

ljB'tLo ;/sf/sf] k|of]un] k|zf;lgs sfd sf/jfxL, k|lqmof tyf ;]jf ljt/0fdf x'g] 

nfutnfO{ 36fpFb5 / gtLhfnfO{ kmnbfoL agfpFb5 . of] ljB'tLo ;/sf/sf] df}lns kIf 

xf] . ;/sf/L ;]jfx?nfO{ cgnfOg dfkm{t k|jfx u/]kl5 tL ;]jfx?sf] k|lqmofdf nfUg] 

cfly{s, ef}lts tyf dfgjLo ;|f]t ;fwgsf] k|of]udf pNn]Vo s6f}lt x'g hfG5 . ;"rgf 

tyf ;~rf/ k|ljlwsf] pko'Qm k|of]un] ;/sf/L ljefux?sf] dxTjk"0f{ tYofª\s tyf 

b:tfj]hx?sf] ;'/Iff ub{5 . ;+:yfut :d/0f -Institutional Memory_ zlQmnfO{ lbuf] 

;dfhsf cGo 

If]qdf ;"rgf 

tyf ;~rf/ 

k|ljlwsf] k|a4{g 

 

 

lg0f{o lgdf{0fsf] 

u'0f:t/df ;'wf/ 

 

;~hfn tyf 

;fd'lxstfsf] 

lgdf{0f 

 

;/sf/L 

sfo{Ifdtfdf 

clea[l4 

 

kf/blz{tf, 

e|i6frf/ 

lgoGq0f / 

pQ/bfloTj jxg 

 

;]jfu|fxL tyf 

Joj;fonfO{ 

u'0f:t/Lo 

;]jfk|jfx 

 

sd nfut / 

pRrtd\ k|flKt 

 

ljB'tLo 

;/sf/af6 k|fKt 

x'g] nfex? 
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agfpFb5 . kmn:j?k k|zf;lgs sfd sf/jfxLsf cfGtl/s kIfx?nfO{ ;[b[9 agfpg, 

k|lqmofnfO{ l56f] 5l/tf] agfpg tyf ;dod} lg0f{o lgdf{0f ug{ ;xof]u ub{5 .  

 

@=#=@ ;]jfu|fxL tyf Joj;fonfO{ u'0f:t/Lo ;]jfk|jfx 

;fj{hlgs ;]jf k|jfxsf] k/Dk/fut k|0ffnLdf k|lqmofx? nDa]tfg x'g] ub{5, ;dosf] 

a/afbL / kf/blz{tfdf klg sdL x'g] ub{5 . h:tf] s'g} Pp6f Joj;fosf] cg'dltkqsf 

nflu rflxg] ljleGg sfuhftx? af]Sb} lxF8\g'kg]{, ljleGg sfof{no tyf ltgsf zfvfx?df 

wfpg' kg]{ tyf cTolws ;do vlr{g' kg]{ x'G5 . o;}u/L s'g} gful/snfO{ s'g} k|df0fkq 

jf ;/sf/L sfuhft k|fKt ug'{ kbf{ p;n] s]Gb|Lo ;/sf/L sfof{no;Dd k'Ug nfdf] ofqf 

ug'{ kg]{ x'g ;S5, ;fdfGo ;]jfsf nflu klg cg]s sfof{nox? wfpg'kg]{ / ;do / k};f 

klg w]/} vlr{g' kg]{ cj:yf x'G5 . o;n] gful/s / Joj;flos If]qnfO{ c;Gt'i6 

agfO/x]sf] x'G5 . ljB'tLo ;/sf/n] tL tdfd k|sf/sf emGeml6nf] k|lqmof, ;do / 

nfutsf] a/afbLnfO{ sd u/fpFb5 . o;n] ;fj{hlg ;]jfnfO{ OG6/g]6sf] dfWodaf6 

;j{;'ne / kx'Frof]Uo agfpFb5 . nfnlkmtfzfxL k|j[lQnfO{ 36fpFb5 . Joj:yfkgnfO{ r':t 

/ b'?:t agfpFb5 . ;]jfsf] u'0f:t/df clej[l4 ub{5 . ;]jfu|fxLnfO{ sd nfutdf, l56f] / 

u'0f:t/Lo ;]jf k|bfg ub{5 . 

 

@=#=# kf/blz{tf, e|i6frf/ lgoGq0f / pQ/bfloTjsf] jxg 

ljB'tLo ;/sf/n] lg0f{o lgdf{0f k|lqmofsf] kf/blz{tfnfO{ clea[l4 ub{5 . sltko 

cj:yfx?df ljB'tLo ;/sf/n] OG6/g]6sf] dfWodaf6 gful/sx?nfO{ lg0f{o lgdf{0f 

k|lqmofdf k|ToIf ;xeflu x'g] cj;/ k|bfg ub{5 . olb j]a;fO6x?sf] ;+/rgf v'nf / 

gful/sd}qL lx;faaf6 agfOPsf] 5 eg] o;n] gful/s, Joj;fo tyf cGo 

;/f]sf/jfnfx?nfO{ /fhgLlts tyf ;/sf/L ;"rgf, gLlt lgodx? x]g{ ;Ifd agfpFb5 

h;n] kf/blz{tf sfod ug{ dxTjk"0f{ e"ldsf v]Nb5 . ljutdf s'g} ;"rgf k|fKt ug{ 

;/sf/L sfof{no g} wfpg' kg]{ afWotf x'GYof] t/ ljB'tLo ;/sf/n] tL ;Dk"0f{ ;"rgf tyf 
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hfgsf/Lx?nfO{ cfˆgf] j]a;fO6df pknAw u/fOlbPsf] x'G5 . ;fj{hlgs k|zf;g;Fu 

;DalGwt ;a} k|sf/sf sfdsf/jfxLx?, cfly{s tyf Jo:yfksLo kIfx?nfO{ j]a;fO6df 

k|sflzt u/L ;j{;'ne agfpgfn] kf/blz{tf sfod ug{, e|i6frf/df sdL Nofpg tyf 

pQ/bfloTj axgdf ;xof]u ldNb5 . 

 

@=#=$ ;/sf/L sfo{Ifdtfdf clea[l4 

cfw'lgs ;"rgf tyf ;~rf/ k|ljlwsf] k|of]un] ;/sf/L sfo{Ifdtfsf] clea[l4sf nflu 

;fj{lgs k|zf;gsf] cfGtl/s Joj:yf, ;~rf/;Dks{, cGt/;DaGwnfO{ k'g;+{/lrt ub{5 

;fy} ;"rgfsf] ;xh k|jfx tyf ljt/0fsf nflu klg dxTjk"0f{ cj;/ k|bfg ub{5 . 

ljB'tLo cfGtl/s ;~hfnsf] Joj:yfn] ljleGg ljefux?nfO{ pgLx?sf] ;dfg ;]jfu|fxLsf] 

tYofª\s ;|f]t k|fKt ug{ ljt/0f ug{ tyf eOkl/cfpg] s'g} klg ;d:ofx?sf] ;dfwfgsf 

nflu dftxtsf sd{rf/Lx?sf] cg'ej, bIftf / IfdtfnfO{ Pscsf{df afF8\g ;xof]u ub{5 

. o;k|sf/sf] bIftfn] ;"rgfsf] ;xh k|jfx / ljt/0fnfO{{ ;'lglZrt ub{5 . j:t' / ;]jfsf] 

k|flKtnfO{ l56f] / ;'ne agfpFb5 . lg0f{o lgdf{0f k|lqmofnfO{ pko'Qm / 5l/tf] agfpFb5 . 

;fy} sfuhsf] ef/L af]Sb} lxF8\g' kg]{ cj:yfnfO{ cGTo ub{5 . o;n] ;/sf/L lgsfox?df 

1fgdf cfwfl/t cyjf egf}F lj1tf k|0ffnLnfO{ :yflkt ub{5 h;n] tL lgsfox?nfO{ yk 

lhDd]af/ aGg / lglZrt dfu{lrqdf cfwfl/t k|lqmofsf] lgdf{0f ug{ ;xof]u ub{5 . of] 

k4ltn] ;/sf/L ;]jfu|fxL / ;/sf/nfO{ a:t' tyf ;]jfk|bfg ug]{ k|bfos b'j}sf] Joj;flos 

nfenfO{ ;'lglZt ub{5 . 

 

@=#=% ;~hfn tyf ;fd'lxstfsf] lgdf{0f 

cfw'lgs ;"rgf tyf ;~rf/ k|ljlwsf] k|of]un] ;~hfn tyf ;fd'lxstfsf] lgdf{0f ug{ 

bafa / cj;/ b'j} k|bfg ub{5 . ljB'tLo ;/sf/n] ;/sf/, ;]jfu|fxL, Joj;fo, sd{rf/L 

tyf cGo ;/sf/L lgsfox?sf] aLrdf j]adf cfwfl/t Pp6f hl6n cGt/;DaGwnfO{ 

:yflkt ub{5 . o;afx]s ljB'tLo ;/sf/sf] sfo{n] cfk;L ;Lk, k|ljlw, ;"rgf tyf 
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1fgx?nfO{ cfk;df afF8\g]Pp6f o:tf] ;~hfn k4ltsf] ljsf; ub{5 h;n] ljleGg 

;/sf/L lgsfox?sf] ;LdfnfO{ lj:tfl/t u/fpFb5 . o;n] s'g} Pp6f ;/sf/L lgsfonfO{ 

k[ys /xg c;+ej agfpFb5 . h:tf] ls, o;n] s'g} klg l;sfO{ tyf tflndsf nflu 

;/sf/L ljefu / s'g} ljZjljBfno jf cg';Gwfg ;+:yfaLrdf ;xsfo{sf] dfu ub{5 . 

;a}vfn] ;]jfx?nfO{ PsLs[t ?kdf Pp6} s]Gb|af6 k|bfg ug]{ ljB'tLo ;/sf/sf] Joj:yfn] 

ljleGg lgsfo / ljefux?nfO{ cfk;df cGt/;DalGwt x'g / ;xsfo{ ug{ afWo u/fpF5 . 

h;n] dftxtsf ;a} lgsfox?sf] PsLs/0f ug'{sf ;fy} cfk;L cGt/;DaGwsf] ljzfn / 

ljljwtfo'Qm ; ~hfnsf] lgdf{0f ub{5 . ;fj{hlgs If]qdf ;"rgf tyf ;~rf/ k|ljlwsf] 

;kmn k|of]u / lj:tf/ Pp6f ;fd"lxs, ax'cfoflds tyf ultlzn l;sfO{ k|lqmofdf 

;xefuL ePsf] x'G5 -Mansell and When, 1998_ . o;}u/L ljB'tLo ;/sf/n] ;/sf/, 

gful/s / Joj;flos If]qnfO{ cfk;df hf]8\g] sfd ub{5 . o;n] o:tf] k|sf/sf] ;~hfn 

/ ;fd"lxstfsf] :yfkgf ub{5 hxfF ljleGg k|sf/sf /fhgLlts tyf ;/sf/L 5nkmndf 

of]ubfg ug'{sf ;fy} lg0f{o lgdf{0f k|lqmofdf gful/s tyf Joj;flos If]qnfO{ ;xefuL 

u/fpg] plrt d~r k|bfg ub{5 . 

 

@=#=^ lg0f{o lgdf{0fsf] u'0f:t/df ;'wf/ 

;fd'bflos ;+:yf, ;d"x tyf gful/s d~rx?n] ;/sf/ / gful/saLr ug]{ lg/Gt/sf] 

5nkmn, cGtlqmof, ;dGjo / ;Dks{n] lg0f{o lgdf{0f k|lqmofdf ;sf/fTds of]ubfg u/]sf] 

x'G5 . /fhgLlts tyf ;/sf/L 5nkmndf gful/sx?sf] ;lqmo ;xeflu eO{ pgLx?n] 

cfˆgf] dt, ljrf/ /fVg ;Sb5g\, cfˆgf] 1fg / hfgsf/L klg afF8\g ;Sb5g\ . o;n] 

;/sf/k|ltsf] ljZjf; lgdf{0f ug{ / zf;s / zfl;taLrsf] ;DaGwnfO{ ;'dw'/ agfpg 

klg ;xof]u ub{5 . ;/sf/ / gful/saLrsf] alnof] ;DaGwn] ;"rgfsf] ;|f]tnfO{ j[xQ/ 

agfpFb5 h;sf] dfWodaf6 ;]jfsf] u'0f:t/ ;'wf/ ug{, lg0f{o lgdf{0f k|lqmofdf a9\bf] 

hl6ntfo'Qm r'gf}tLnfO{ ;fdfg / ;dfwfg ug{ d2t ldNb5 -OECD, 2001_ . gful/s 

eg]sf ;/sf/sf ;]jfu|fxL x'g\, pgLx?sf] OR5f / cfjZostfx?nfO{ ;'Gg' / a'‰g' pTs[i6 

lg0f{o lgdf{0f k|lqmofsf] nflu cfjZos 5 . ljB'tLo ;/sf/sf] Joj:yfn] ;/sf/ / 
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gful/saLrsf] cGtlqm{ofnfO{ ;xh agfpg] / a9fpg] ePsfn] lg0f{o lgdf{0f k|lqmofnfO{ 

5l/tf], ljZj;gLo / u'0f:t/Lo agfpgsf nflu ;/sf/nfO{ an ldNb5 . o;n] ;/sf/L 

l9nf;':tLnfO{ sd ub{5 / ;fj{hlgs k|zf;gnfO{ nlrnf] / sd s]Gb|Ls[t agfpg klg 

d2t ub{5 .  

 

@=#=& ;dfhsf cGo If]qdf ;"rgf tyf ;~rf/ k|ljlwsf] k|a4{g 

;/sf/ / ;DalGwt kIfx?aLrsf] lg/Gt/ ;~rf/ / cGtlqm{ofn] :yfgLo ;fd'bflos 

lqmofsnfkdf ug{ ;Sg] of]ubfgsf af/]df ;"rgf tyf ;~rf/ k|ljlwn] ;r]t u/fpg] sfd 

ub{5 . ljB'tLo ;/sf/n] ahf/s]Gb|Lt ;'ljwfx?df dfq xf]Og ;DalGwt ;/sf]sf/jfnf 

kIfx?sf] ;Ifdtf lgdf{0fdf d'Vo e"ldsf v]Nb5 . o;sf nflu ljB'tLo ;/sf/n]] ljleGg 

Joj;fo, gful/sx? tyf cGo ;DalGwt kIfx?;Fu ljB'tLo ta/af6 sf/f]af/, cGtlqm{of 

/ ;~rf/ ;Dks{ :yflkt ug{ ;"rgf tyf ;~rf/ k|ljlwsf] k|of]unfO{ :yflkt ug{ h?/L 

x'G5 . o;}u/L ljB'tLo ;/sf/af6 k|jfx x'g] ;]jf ;'ljwfsf nflu x/]s Joj;fo tyf 

gful/sx?n] klg ljB'tLo ;/sf/;Fu hf]l8gsf nflu ;"rgf tyf ;~rf/ k|ljlwsf 

;fwgx?sf] k|of]u ug'{ cfjZostf aGb5 . csf]{ tkm{ ljlQo lgsfox?n] klg ljB'tLo 

k|jGwsf nflu ;'/lIft / ljZj;gLo k4ltsf] lgdf{0f ug'{ kg]{ x'G5 . gofF k|ljlw / 

Joj:yfkgsf] ljsf;n] ljB'tLo ;/sf/sf] :yfkgfnfO{ cTojZos dfq u/fPsf] 5}g o;sf] 

;dofg's'n ljsf; / lj:tf/nfO{ klg k|]l/t u/]sf] 5 . o;n] gful/s, ;d'bfo, ljBfno / 

ljZjljBfnox?df ljB'tLo ;/sf/sf] k|of]u, k4lt / k|ljlwsf] lzIff / tflndsf] 

Joj:yfsf nflu klg hf]8 lbPsf] 5 . ljB'tLo ;/sf/n] ;dfhsf y'k|} kIfx?nfO{ ;"rgf 

tyf ;~rf/ k|ljlwsf] PsLs[t k|0ffnLdf hf]8\g] sfd ub{5, h;n] tL kIfx?sf] 

lqmofsnfksf] u'0f:t/df klg kl/jt{g NofPsf] x'G5 . o;/L ljB'tLo ;/sf/sf] :yfkgfn]] 

;dfhsf cGo If]qnfO{ ljB'tLo ?kdf hf]8\g] dfq geO{ o;sf] k||of]u k|j4{gdf klg nfe 

k'¥ofPsf] b]lvG5 . 
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@=$ ljB'tLo ;/sf/sf cfjZostfx? 

ljB'tLo ;/sf/sf ljz]iftfx?nfO{ sfof{Gjogdf Nofpg Jojl:yt dfu{lrq tyf kl/kSj 

of]hgf lgdf{0fsf ;Fu} clwstd k|oTgsf] klg cfjZostf kb{5 . ljB'tLo ;/sf/sf 

;DaGwdf ;a} k|sf/sf cfjZostfx?nfO{ o; zf]wkqdf pNn]v ug{ ;lsFb}g tyflk tL 

of]hgfx?n] lglb{i6 nIfx? k|fKt ug}{ kg]{ x'G5 . hf] lgDgfg';f/ 5g\ -Ahmad and 

others, 1999_ M  

– d'Vo ;/sf/L ;+/rgf, ;/sf/sf] tNnf] lgsfosf tyf ;/sf/L ;]jfu|fxLsf aLrdf 

;dfgfGt/ ?kdf ;"rgf ;~hfnsf] k|of]u . 

– s'g} ;fwf/0f tyf k|efjsf/L ;+oGqdfkm{t tTsflns ljlw tyf k|lqmofnfO{ 

k|lt:yfkg . 

– Joj:yfksLo ;+/rgfsf] lj:tf/n] Joj:yfkg txdf ;/sf/L lgsfosf] zlQm / 

k|efjsf/Ltfdf a[l4 

– ;]jfu|fxLsf] lxtdf lhDd]jf/Ldf ;'wf/ tyf pTs[i6 ;]jf k|jfx ug{sf nflu 

pgLx?sf] cGtlq{mofdf hf]8 

– ;dfgfGt/ k|0ffnL / tLdWo]sf] cToflwstfnfO{ alx:s/ u/L ;/sf/L lgsfon] ug]{ 

sfo{;Dkfbgsf] k|zf;lgs vr{ tyf hl6ntfnfO{ 36fpg' . 

– gful/s ;dfh, Joj;fo / tyf ;/sf/sf] :j?kdf kl/jt{g u/L ltgsf] aLrdf  

;dGjosf] :yfkgf ug'{ -x]g'{xf];\ lrq g+= @=#_ . 

 

dfly pNn]lvt ;a} p2]Zox?sf nflu b]lvg], / dx;'z ug{ ;lsg] tyf k|efjsf/L, 

ljZj;gLo tyf kl/0ffdbflo ;/sf/L ljB'tLo k|lqmof tyf bIf hgzlQmsf] cfjZostf 

kb{5 .  
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lrq g+= @=# ljB'tLo ;DaGw / ;dGjo 

 

;|f]t M zf]wstf{sf] cWoogdf cfwfl/t, @)&# 

 

lrq g+= @=# sf cg';f/ k/Dk/fut ?kdf gful/s ;dfh, Joj;fo / ;/sf/sf] lardf 

h'g k|sf/sf] ;DaGw / ;dGjo :yflkt ePsf] x'G5 To;nfO{ ljB'tLo ;/sf/n] ljB'tLo 

k|0ffnLdf kl/jt{g ub{5 . kmn:j?k k/Dk/fut ;/sf/ ljB'tLo ;/sf/df Joj;fo 

ljB'tLo Joj;fo / gful/s ;dfh ljB'tLo gful/sdf kl/jlt{t x'G5g\ . logLx?sf] 

ljrsf] ;DaGw / ;dGjo k/Dk/fut ;/sf/sf] eGbf :ki6 / k|efjsf/L x'G5 . 

 

@=% ljB'tLo ;/sf/sf] juL{s/0f 

ljB'tLo ;/sf/n] cfˆgf] clwsf/If]qleq /x]sfx?nfO{ ;/sf/dfkm{t ljB'tLo ;]jfx? k|bfg 

u/]sf] x'G5 . To;k|sf/sf ;]jfx?sf] juL{s/0f k|of]ustf{sf] cfjZostfsf cfwf/df tyf 

o;sf] ljljwtfn] to ub{5 . k|of]u k|0ffnLsf cfwf/df ljB'tLo ;/sf/nfO{ d'Vo?kn] rf/ 

k|sf/df juL{s/0f ug{ ;lsG5 . h;nfO{ tnsf pkzLif{sx?df k|:t't u/L JofVof ul/Psf] 

5 . 

Joj;fo 

 

ljB'tLo 

Joj;fo 

 

;/sf/ 

 
ljB'tLo ;/sf/ 

 

gful/s ;dfh 

ljB'tLo gful/s 
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@=%=! ;/sf/b]lv gful/s;Dd 

;/sf/n] cfˆgf] ;]jfx? gful/s;Dd k'¥ofpg' p;sf] k|d'v bfloTj xf] . ljB'tLo ;/sf/sf] 

juL{s/0fdf …;/sf/b]lv gful/s;DdÚ nfu' x'g] k|of]u k|0ffnL k|d'v ?kdf /x]sf] 5 . 

clwsf+z ;/sf/L ;]jfx? o;cGtu{t kb{5g\ . o;n] cfˆgf] a[xQ/ ljB'tLo ;|f]tsf 

dfWodaf6 gful/ssf] b}lgs rf;f] / ;/f]sf/;Fu ;DalGwt ;/sf/L sfdsf/jfxL tyf 

ljifox?nfO{ ;Daf]wg ub{5 . ljB'tLo ;/sf/sf] sfof{Gjokl5 ;/sf/ / gful/s lg/Gt/ 

?kdf hf]l8G5g\ . o;n] pQ/bfloTj, nf]stGq / ;/sf/L ;]jfsf] ;'wf/df ;xof]u ub{5 . 

ljB'tLo ;/sf/sf] k|fylds nIo eg]sf] g} gful/ssf] ;]jf ug'{ xf] / j]a;fO6sf] 

dfWodaf6 ;/sf/–gful/s cGtlqm{ofnfO{ ;xh agfO ;fj{hlgs ;"rgfnfO{ cem 

kx'FruDo agfpg'sf ;fy} k|zf;flgs sfdsf/jfxLsf] ;do / nfutnfO{ 36fpg' xf] -

Ndou, 2004_ . …;/sf/b]lv gful/s;DdÚ nfu' x'g] k|of]u k|0ffnLn] ax'cfoflds dfWodsf] 

k|of]u dfkm{t ;]jfu|fxLnfO{ h'g;'s} 7fpF tyf ;dodf klg ;/sf/L ;"rgf tyf ;]jfdf 

;xh / tTsfn kx'Fr sfod u/fpFb5 . o;sf ;fy} lglZrt k|sf/sf k|aGwx?sf] to ug{, 

k|df0fLs/0f ug{, ;/sf/L /fhZj ltg{ tyf cGo ;'ljwfsf nflu lgj]bg ug{, …;/sf/b]lv 

gful/s;DdÚ nfu' x'g] k|of]u k|0ffnLdf eO{kl/ cfpg;Sg] ;do / ef}uf]lns afwfx?nfO{ 

;'Nemfpg ;Sg] g]t[Tjsf] ;Ifdtfn] g} Pscsf{sf] ;Dks{df cfpg rfxg] gful/sx?nfO{ 

hf]8\g / ;/sf/df gful/s ;xeflutfnfO{ clej[l4 ug{ ;Sb5 -Seifert, 2003_ . 

 

@=%=@ ;/sf/b]lv ;/sf/;Dd 

o;n] ;/sf/L ljefux?, ;+u7gx? / pRr ;/sf/L tYofª\;+u|xdf cfwfl/t lgsfox?sf] 

aLrdf x'g] ljB'tLo ;~rf/ ;Dks{nfO{ hgfpFb5 . o;sf ;fy} ;/sf/ tyf p;sf] 

dftxtsf sd{rf/L k|zf;gaLrsf] ;DaGwnfO{ klg o;n] hgfpFb5 . ljB'tLo ;~rf/ 

;Dks{ tyf ;xsfo{n] ;/sf/L sfdsf/jfxLsf] k|lqmofnfO{ k|efjsf/L agfpFb5 h;n] 

;+u|lxt tYofª\ / ;|f]tsf] ljt/0fdf bIftf tyf ;fdYo{ clej[l4df ;xof]u k'¥ofpFb5 . 

o;n] nfe / Ifltk"lt{;DaGwL gLltsf], tflnd tyf l;sfO{sf cj;/x?sf] Pj+ gful/snfO{ 

tTsfn k|bfg ug'{kg]{ clwsf/;DaGwL sfg"gsf ;DaGwdf ;"rgf lbG5 -Ndou, 2004_ .  
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…;/sf/b]lv ;/sf/;DdÚ nfu" x'g] k|of]u k|0ffnLsf] k|d'v p2]Zo eg]sf] cfk;L ;xsfo{ / 

;+of]hgsf] dfWodaf6 cGt/;/sf/L ;+u7gsf] k|lqmofnfO{ clea[l4 / ;'wf/ ug'{ xf] . 

csf]{tkm{ …;/sf/b]lv ;/sf/;DdÚ nfu" x'g] k|of]u k|0ffnL ljleGg ;/sf/L lgsfox?åf/f 

k|of]u ul/g] ;"rgf k|ljlwx?nfO{ ljt/0f ug{ jf ;"rgf s]Gb|Ls[t ug{ jf :jrflnt ug{ 

tyf cGt/;/sf/L sfdsf/afxLnfO{ cg'df]bg tyf lgodg ug{, ;do / nfutsf] jrt 

tyf ;]jfsf] clea[l4 ug{ cufl8 NofOPsf] xf] -Gregory, 2007_ . 

 

@=%=# ;/sf/b]lv sd{rf/L;Dd 

k|foM cWoogx?df …;/sf/b]lv sd{rf/L;DdÚ nfu" x'g] k|of]u k|0ffnLnfO{ ljB'tLo 

;/sf/sf] ;Lldt If]qsf] ?kdf pNn]v u/]sf]] kfOG5 . s]xL cWoogstf{x? o;nfO{ 

…;/sf/b]lv ;/sf;DdÚ nfu' x'g] k|of]u k|0ffnLs} cfGtl/s cª\usf] ?kdf dfGb5g\ eg] 

cGon] o;nfO{ ljB'tLo ;/sf/sf] 5'6\6} If]qsf] ?kdf k|:t't ub{5g\ -Riley, 2001_ . 

…;/sf/b]lv sd{rf/L;DdÚ nfu" x'g] k|of]u k|0ffnLn] ;/sf/ / dftxtsf sd{rf/Lx?aLrsf] 

;DaGwnfO{ dfq hgfpFb5 . of] ;DaGwsf] p2]Zo cGtu{t sd{rf/Lx?sf] kfng ug'{ tyf 

jflif{s ljbfsf nflu ul/g] cgnfOg cg'/f]w h:tf cgnfOg ;]jfx?sf] Joj:yf ug'{, 

lgj[lQe/0f sf]ifsf] hfFr ug'{ tyf kfl/>flds k'g/fjnf]sg ug'{ ;fy{ oLdWosf cGo 

s'/fx? kb{5g\ -Seifert, 2003_ .  

 

of] ;/sf/L ;+:yfx?åf/f pgLx?sf] sd{rf/Lx?sf nflu Pscsf{;Fu cGtlqm{of ug{ / 

pgLx?sf] Joj:yfkg ug{ k|bfg u/]sf] ;"rgf / ;]jfsf] of]u xf] . …;/sf/b]lv 

sd{rf/L;DdÚ nfu" x'g] k|of]u k|0ffnL ljB'tLo l;sfO{ k|bfg ug]{, sd{rf/Lx?nfO{ cfk;df 

hf]8\g] tyf pgLx?sf] 1fgnfO{ Pscfk;df afF8\g] Pp6f ;kmn tl/sf xf] . o;n] 

sd{rf/Lx?sf] Ifltk"lt{ tyf nfe gLlt ;DaGwL ;"rgfdf cfjZos kx'FrnfO{ ;Dej 

t'NofpF5, tflnd / l;sfOsf cj;/x? tyf pgLx?sf] nfex?nfO{ cgnfOgsf dfWodaf6 

l56f] / 5l/tf] ?kdf Joj:yfkg ug{ d2t ub{5 . …;/sf/b]lv sd{rf/L;DdÚ nfu" x'g] 

k|of]u k|0ffnLn] ;/sf/L p2]Zo tyf sfo{qmdx?sf] sfof{GjognfO{ k|f]T;flxt ug{sf ;fy} 
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dfgj ;+;fwg Joj:yfkg, cfly{s ljlgof]hg / gful/sx?;Fu Jojxf/ ug{ /0fgLlts tyf 

k|efjsf/L ;+oGqnfO{ ;dflji6 ub{5 -Ndou, 2004_ .  

 

@=%=$ ;/sf/b]lv Joj;fo;Dd 

…;/sf/b]lv Joj;fo;DdÚ nfu" x'g] k|of]u k|0ffnL ljB'tLo ;/sf/sf] juL{s/0fdf Pp6f 

d'Vo k|0ffnL xf] . o;n] ;/sf/ / Joj;fo b'j} If]qdf ;fy{s gtLhfx? Nofpg ;Sb5 . 

…;/sf/b]lv Joj;fo;DdÚ nfu" x'g] k|of]u k|0ffnLdf ;/sf/ / Joj;flos If]qsfaLr 

ljleGg ;]jfx?sf] cfbfg k|bfg, gLltx?, :d[ltkqx?, sfg"g tyf lgodx?sf] ljt/0f cflb 

;dfj]z x'G5g\ . Joj;flos If]qn] k|rlnt Joj;flos ;"rgfsf] k|flKt, gofF lgodx?, 

lgj]bg kmf/dx?sf] pknAwtf, cfjf;Lo s/x?, cg'dltkq, k|df0fkqx?sf] gjLs/0f, 

Joj;fosf] btf{, Joj;flos cg'dltx?sf] sfof{Gjog u/fpg'sf ;fy} cGo ;]jfx?sf] 

k|rng u/fpg k|oTg ub{5 . …;/sf/b]lv Joj;fo;DdÚ nfu" x'g] k|of]u k|0ffnL dfkm{t 

k|bfg ul/g] ;]jfx?n] Joj;flos ljsf;df, ljz]ifu/L ;fgf tyf demf}nf pBdx?df klg 

dxTjk"0f{ e"ldsf v]Nb5 -Pascual, 2003_ . o;n] ljB'tLo k|aGwnfO{ ;lqmo ?kdf 

cuf8L a9fpg] sfd ub{5, h:tf] ls ljB'tLo sf/f]af/x?df ;/sf/L v/Lbsf nflu 

ljB'tLo ahf/:ynsf] ljsf; ug'{, a:t', ;]jf tyf ;"rgfsf] cfbfgk|bfgsf nflu ;/sf/L 

af]nkq sf/f]af/nfO{ ljB'tLo ;fwgsf] dfWodaf6 k|of]udf Nofpg] sfd ub{5 .  

 

o;k|sf/sf] k4ltn] ljB'tLo ahf/ /0fgLltsf] If]qdf ;/sf/nfO{ k|r'/ kmfObf ldNb5 . 

…;/sf/b]lv Joj;fo;DdÚ nfu" x'g] k|of]u k|0ffnL …;/sf/b]lv gful/s;DdÚ nfu" x'g] k|of]u 

k|0ffnLh:t} pkof]uL /x]sf] 5 . o;n] ;~rf/;Dks{ tyf k|aGwsf ;fy} Joj;flos bIftf 

tyf u'0f:t/sf] clej[l4 ub{5, o;n] ;/sf/sf] sf/f]af/ tyf kl/of]hgfx?sf] ;dfgtf / 

kf/blz{tfnfO{ a9fpFb5 -Moon, 2003_ . ljB'tLo ;/sf/sf] k|of]u k|0ffnLsf cfwf/df 

ul/Psf] juL{s/0f / ltgsf sfo{x?nfO{ ;d]t lgDgfg';f/ tflnsfdf klg k|:t't ul/Psf] 

5 . 
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tflnsf g+= @=$ ljB'tLo ;/sf/sf] juL{s/0f / ltgsf sfo{x? 

juL{s/0f ;"rgf ;~rf/ k|jGw 

;/sf/b]lv 

gful/s;Dd 

s/, ;jf/Lrfns 

cg'dltkq, b:t'/, 

hl/jfgf tyf ljleGg 

k|sf/sf z'Nsx? 

af/]sf] ;"rgf  

jftf{, ;'g'jfO{, ;/sf/;Fusf] 

;xof]u / ;Dks{, Od]nsf] 

dfWodaf6 :yfgLo 

gful/sx?sf] ;fd'bflossf] 

;xeflutfsf nflu k|]l/t 

ug'{ 

cgnfOg ;+jfb 

d~r, ljB'tLo 

dtbfg, ljB'tLo 

;]jf ljt/0f 

;/sf/b]lv 

Joj;fo;Dd 

Joj;flos cg'dlt, 

;'/Iff, /f]huf/L, 

jftfj/0f tyf s/sf 

lgodx? af/]sf] ;"rgf 

;/sf/;Fusf] ;Dks{, lg0f{o 

lgdf{0f k|lqmofdf ;xeflutf 

ljB'tLo sf/f]af/, 

ljB'tLo k|aGw, 

ljB'tLo ;]jf 

ljt/0f 

;/sf/b]lv 

;/sf/;Dd 

;+slnt tyf pknAw 

tYofª\sx?sf] 

cfbfgk|bfg, ;|f]tx?, 

cfGtl/s tyf  cGo 

;/sf/;Fusf gLltx? 

/fli6«o, :yfgLo, If]qLo, tyf 

cGo ljb]zL ;/sf/L 

;+u7gx?;Fusf] cgnfOg 

;Dks{ 

cGt/;/sf/L 

;xfotf, tYofª\s 

tyf ;"rgfsf] 

ljt/0f 

;/sf/b]lv 

sd{rf/L;Dd 

Ifltk"lt{ gLlt, nfe, 

j[lQljsf; Joj:yfkg 

tyf sd{rf/L ljsf; 

;DaGwL hfgsf/Lx?  

;/sf/;Fusf] ;Dks{, 

sfo{;Dkfbg tyf 

tflnd;DaGwL lg0f{o lgdf{0f 

k|lqmofdf ;xeflutf 

tYofª\s, ;"rgfsf] 

ljt/0f, ljB'tLo 

l;sfO{, cgnfOg 

;xeflutf, ljB'tLo 

sfof{no 

 ;|f]t M Fang (2002:3) 

 

@=^ ljB'tLo ;/sf/sf] ljZjJofkL cj:yf 

k/Dk/fut k|zf;lgs k|0ffnLnfO{ kl/jt{g ub}{ ljB'tLo ;/sf/sf] :yfkgf / ;~rfng ug]{ 

qmd ljZjJofkL ?kdf a9\b} uPsf] 5 . ljZjsf ljleGg b]zx?df ljB'tLo ;/sf/sf] 

;~rfngsf] cj:yf km/s km/s /x]sf] 5 . k|ljlw, u'0f:t/, hgzlQm Pj+ k|efjsfl/tfsf] 

lx;fan] ljB'tLo ;/sf/sf] k|of]u s'g :t/df ePsf] 5 eGg] s'/fnfO{ hgfpFb5 . lsgeg] 
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;/sf/L sfd sf/jfxL tyf k|0ffnLdf k|ljlwsf] k|of]un] dfq ljB'tLo ;/sf/nfO{ hgfpFb}g 

.  

 

o; ;DaGwdf ;+o'Qm /fi6«;+3sf] ;fj{hlgs cfly{s tyf k|zf;lgs ljefun] cfˆgf] ;b:o 

/fi6«x?df ljB'tLo ;~hfnsf] Jofkstfsf] dfkg, ;"rgf tyf ;~rf/ k|ljlwsf] k"jf{wf/, 

dfgjLo k"FhL, ljB'tLo ;xeflutf, ;]jf k|jfxsf] :t/ nufot ljleGg dfkb08sf cfwf/ 

agfP/ ;g\ @)!$ df …ljB'tLo ;/sf/dflysf] cWoog, @)!$Ú -United Nations Study 

on e-government, 2014_ tof/ u/]sf] 5 . o:t} b]zsf] ;"rgf tyf ;~rf/ k|ljlwsf] 

Ifdtf, hg;+Vofsf] cg'kftdf k|lt bzxhf/ hg;+Vofdf OG6/g]6sf] kx'Fr, sDKo'6/, 

6]lnkmf]g nfOg, df]afOn kmf]g tyf 6]lnlehg nufot k|fljlws ;fdfu|Lsf] k|of]u cflbnfO{ 

klg dfkgsf] cfwf/df ;dfj]z ul/Psf] 5 . …@)!$ df ljB'tLo ;/sf/sf] ljZj 

g]t[Tjstf{fx?Ú -World E-government Leaders in 2014_ gfd lbOPsf] o;df ljB'tLo 

;/sf/sf] ljsf; ;"rsfÍsf] d"NofÍg )–! :s]ndf dfkg ul/Psf] 5 . o;df pRr cÍ 

xfl;n u/]sf b]zx?sf] gfd cu|:yfgdf /flvPsf] 5 . o;k|sf/sf] cWoog ;+o'Qm 

/fi6«;+3n] ;g\ @)!@ df klg u/]sf] lyof] . k|:t't tflnsfdf ;g\ @)!@ / ;g\ @)!$ df 

ljB'tLo ;/sf/sf] ljsf; ;"rsfÍ-E-government Development Index_df pRrtf 

xfl;n u/]sf ljZjsf @% j6f b]zx?nfO{ dfq >]0fLj4 u/L ;dfj]z ul/Psf] 5 . 

 

tflnsf g+= @=% ljB'tLo ;/sf/sf] ljZj g]t[Tjstf{x?, 

qm=;+= b]z If]q lj;lj;" @)!$ >]0fL @)!$ >]0fL @)!@ 

! blIf0f sf]l/of Pl;of )=($^@ ! ! 

@ c:6«]lnof ;fd'lb|s )=(!)# @ !@ 

# l;+ufk'/ Pl;of )=()&^ # !) 

$ k|mfG; o"/f]k )=*(#* $ ^ 

% g]b/Nof8 o"/f]k )=**(& % @ 
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^ Hffkfg Pl;of )=**&$ ^ !* 

& ;+o'Qm /fHo cd]l/sf cd]l/sf )=*&$* & % 

* ;+o'Qm clw/fHo o"/f]k )=*^(% * # 

( Go"lhNof08 ;fd'lb|s )=*^$$ ( !# 

!) lkmgNof08 o"/f]k )=*$$( !) ( 

!! Sofg8f cd]l/sf )=*$!* !! !! 

!@ :k]g o"/f]k )=*$!) !@ @# 

!# gj]{ o"/f]k )=*#%& !# * 

!$ :jL8]g o"/f]k )=*@@% !$ & 

!% P:6f]lgof o"/f]k )=*!*) !% @) 

!^ 8]gdfs{ o"/f]k )=*!^@ !^ $ 

!& Oh/ofn Pl;of )=*!^@ !& !^ 

!* ax/fOg Pl;of )=*)*( !* #^ 

!( cfO;Nof08 o"/f]k )=&(&) !( @@ 

@) cl:6«of o"/f]k )=&(!@ @) @! 

@! hd{gL o"/f]k )=&*^$ @! !& 

@@ cfo/Nof08 o"/f]k )=&*!) @@ #$ 

@# O6fnL o"/f]k )=&%(# @# #@ 

@$ nUhDau{ o"/f]k )=&%(! @$ !( 

@% a]lNhod o"/f]k )=&%^$ @% @$ 

;|f]t M ;+o'Qm /fi6«;+3, @)!$ 

 

Tflnsf @=$ sf cg';f/, ;g\ @)!@ b]lv @)!$ ;Dd cfOk'Ubf ljB'tLo ;/sf/sf] 

ljsf;df Pl;ofnL b]z blIf0f sf]l/ofn] cfk'mnfO{ ! g+= >]0fLdf sfod /fVg ;kmn ePsf] 

b]lvG5 eg] c? o'/f]k]nL b]zx?n] klg pNn]Vo ljsf; u/]sf] b]lvG5 . ;g\ @)!$ sf] 
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ljB'tLo ;/sf/sf] ljsf; ;"rsfÍdf g]kfn eg] )=@#$$ c+ssf] ;fy !^% cf}F :yfgdf 

/x]sf] 5 .  
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cWofo tLg 

g]kfnsf] gu/kflnsf / ljB'tLo ;/sf/ 

 

#=! kl/ro 

g]kfnsf] ;+ljwfg cg';f/ gu/kflnsf ;/sf/sf] :yfgLo tx cGtu{t kb{5 . s]Gb|df 

;+3Lo ;/sf/, k|b]zdf k|b]z ;/sf/ / :yfgLo txdf ufpF kflnsf, gu/kflnsf / lhNnf 

;efn] :yfgLo ;/sf/sf] ?kdf zf;g ;~rfng ub{5g\ . g]kfnsf] ;+ljwfgn] :yfgLo 

txnfO{ gu/ k|x/L, ;xsf/L ;+:yf, Pkm=Pd= ;~rfng, :yfgLo s/, ;]jf z'Ns b:t'/, 

ko{6g z'Ns, lj1fkg s/, Joj;fo s/, e"lds/, b08 hl/jfgf, dgf]/~hg s/ ;+sng, 

:yfgLo ;]jfsf] Joj:yfkg, :yfgLO tYofÍ / clen]v ;+sng, :yfgLo :t/sf ljsf; 

cfof]hgf tyf kl/of]hgfx?, cfwf/e"t / dfWolds lzIff, cfwf/e"t :jf:Yo / ;/;kmfO, 

:yfgLO ahf/ Joj:yfkg, jftfj/0f ;+/If0f, h}ljs ljljwtf, :yfgLo ;8s, u|fld0f 

;8s, s[lif ;8s, l;+rfO, ufpF ;ef, gu/ ;ef, lhNnf ;ef, :yfgLo cbfnt, d]nldnfk 

/ dWo:ytfsf] Joj:yfkg, 3/ hUuf wgL k"hf{ ljt/0f, s[lif tyf kz'kfng, s[lif pTkfbg 

Joj:yfkg, kz' :jf:Yo, ;xsf/L, h]i7 gful/s, ckf+utf ePsf JolQm / czQmx?sf] 

Joj:yfkg, a]/f]huf/sf] tYofÍ ;+sng, s[lif k|;f/sf] Joj:yfkg, ;+rfng / lgoGq0f, 

vfg]kfgL, ;fgf hnljB't cof]hgf, j}slNks phf{, ljkb Joj:yfkg, hnfwf/, jGohGt', 

vfgL tyf vlgh kbfy{sf] ;+/If0f, efiff, ;+:s[lt / nlntsnfsf] ;+/If0f / ljsf;sf] 

clwsf/ k|bfg u/]sf] 5 . 

 

k|fKt clwsf/x?nfO{ k|of]u u/L ;]jfu|fxL gful/sx?nfO{ ;]jf, ;'ljwf k|bfg ug'{ klg 

:yfgLo txsf] ?kdf /x]sf] gu/kflnsfsf] cxd\ bfloTj xf] . o;k|sf/sf] bfloTjnfO{ jxg 

ug]{ qmddf k/Dk/fut ?kdf rNb} cfPsf] k|zf;lgs k|0ffnLnfO{ kl/jt{g u/L :yflkt x'g] 
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ljB'tLo ;/sf/n] :yfgLo txnfO{ s;/L cfˆgf] sfo{ k|0ffnL ;~hfndf ;d]6\b5 eGg] s'/f 

lgDg lrq #=! n] k|:t't u/]sf] 5 .  

 

lrq g+= #=! ljB'tLo ;/sf/sf] sfo{ k|0ffnL ;~hfn 

 

                                                                                                         

                                                                                                  

                          tYofÍ / ljB'tLo ;]jf ljlgdo                                                       

            

            

            

            

            

            

            

            

            

            

            

            

            

          

            

            

   

;|f]t M (Wirtz and Peter, 2015:28)  

 

lrq #=! sf cg';f/ ljB'tLo ;/sf/n] PsLs[t ljB'tLo ;]jf Joj:yf u/]sf] x'G5 . h;df 

cGt/k|zflgs ;]jfd'bL ljB'tLo ;/sfsf] k|0ffnL;Fu k|of]ustf{x?sf] Psn kx'Fr ljGb' 

/x]sf] x'G5 . o;af6 s]Gb| ;/sf/, k|b]z ;/sf/, :yfgLo ;/sf/, ljleGg ljleGg 

 

cGt/k|zf;lgs, 

;]jfd'vL ljB'tLo 

;/sf/sf] k|0ffnL;Fu 

k|of]ustf{sf] Psn 

kx'Fr ljGb' 

 

s]Gb| ;/sf/ 

k|b]z ;/sf/ 

 

:yfgLo ;/sf/ 

 

ljleGg 

ljefux? 

cbfntx? 

 

cGo ;+j}wflgs 

lgsfox? 

 

 

gful/sx? 

 

 

Joj;flos 

;+3 ;+:yfx? 

 

u}x| ;/sf/L 

;+:yfx? 

 

;fj{hlgs 

k|zf;g÷ 

k|flws/0f 

 

cGt/fli6«o 

;fj{hlgs 

;+:yfx? 

 

PsLs[t ljB'tLo ;]jf Joj:yf 
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ljefux?, cbfntx?, cGo ;+j}wflg lgsfx? hf]l8Psf x'G5g\ . oxL PsLs[t ;]jf 

Joj:Yfsf] Psn ljGb'af6 gful/sx?, Jojlos ;+3 ;+:yfx?, u}x| ;/sf/L ;+:yfx?, 

;fj{hlgs k|zf;g, k|flws/0f, cGt/fli6« ;fj{hlgs ;+:yfx?;Fu ;]jf, ;'ljwfx?sf] ljlgdo 

x'G5 . 

 

#=@ g]kfnsf] ;"rgf k|ljlw;DaGwL gLlt / sfo{qmd 

g]kfndf sDKo'6/ k|ljlwsf] k|of]usf] Oltxf; Tolt nfdf] 5}g . @)@* ;fnsf] /fli6«o 

hgu0fgfsf] tYofÍ k|zf]wgsf] qmddf g]kfndf sDKo'6/ k|ljlwsf] k|of]u eP kZrft\ 

g]kfnn] ;"rgf k|ljlwsf] If]qdf k|j]z u/]sf] ePklg xfn;Dd ;"rgf k|ljlwsf] If]qdf ePsf] 

ljsf;sf] ;Gbe{df g]kfnn] o; If]qdf ck]lIft k|ult tyf pNn]vgLo pknAwL xfl;n ug{ 

;s]sf] 5}g -;"rgf k|ljlw gLlt, @)^&M@_ . cfly{s pbf/Ls/0fsf] gLlt cjnDag ;+u} o; 

If]qdf klg gLlh If]qsf] ;+nUgtf Jofks aGb} uPsf] / gLlh If]qaf6 ;"rgf k|ljlw lzIff, 

;"rgf k|ljlwsf] k|of]u / ;"rgf k|ljlw ;DaGwL hgzlQmsf] ljsf;df pNn]vgLo of]ubfg 

/x]sf] 5 . o;}u/L gjf}F of]hgf -@)%$–@)%(_ df Jofks ?kdf ljBfnox?df sDKo'6/ 

lzIff lj:tf/ ug]{, pRr lzIff tyf tflndsf] Joj:yf ug]{, :t/Lo ljBfno / ;"rgf 

k|ljlw kfs{sf] :yfkgf ug]{ / ;/sf/L sfof{nodf of]hgf th'{df / Joj:yfkgdf 

sDKo'6/sf] pkof]udf hf]8 lbg] nufotsf gLlt sfo{qmd /x]sf]df of]hgf sfndf ;"rgf 

k|ljlw lzIffsf] ljsf; / lj:tf/sf nflu $ j6f ljZjljBfnonfO{ cg'bfg ;xof]u 

pknAw u/fOPsf], ;"rgf k|ljlw gLlt, @)%& hf/L ull/Psf] / ljB'tLo sf/f]af/ P]g, 

lgod -Cyber Law_ tof/ ul/Psf] tyf ag]kfdf ;"rgf k|ljlw kfs{sf] lgdf{0f z'? 

ul/Psf] kfOG5 . 

 

o;}qmddf % jif{leq g]kfnnfO{  ;"rgf k|ljlwsf] ljZj dfglrqdf :yflkt ug]{ 

kl/sNkgfsf ;fy ;"rgf k|ljlw gLlt, @)%& hf/L ul/Psf] / pQm gLltn] ;"rgf k|ljlwsf] 

kx[Fr ;j{;fwf/0f hgtfdf k'¥ofO{ /f]huf/Ldf clea[l4 ug]{, 1fgdf cfwfl/t ;dfh / 
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1fgdf cfwfl/t pBf]u :yfkgf ug]{ p2]Zox? lglZrt u/L ;f]sf nflu cfjZos /0fgLlt 

nufot sfo{gLltx?, ;+:yfut Joj:yf / ;+oGqx? ;d]t lgdf{0f ul/Psf] lyof] . 

 

bzf}F of]hgf -@)%(–@)^$_ df pNn]v eP cg';f/ ;"rgf k|ljlwsf] kx'Fr ;j{;fwf/0fdf 

k'¥ofO{ o;sf dfWodaf6 ;'zf;g Pj+ ;fdflhs cfly{s ;]jfx? ;'ne u/fpg], /f]huf/L 

clej[l4 ug]{ cflb p2]Zo cg'?k of]hgf cjlwdf ljleGg gLlt / sfo{qmd dfkm{t s]xL 

pknAwL xfl;n ePsf] 5 -;"rgf k|ljlw gLlt, @)^&M@_ . ljB'tLo ;/sf/ sfof{Gjogsf 

nflu e-Government Master Paln Consulting Report  sfof{Gjosf] qmddf /x]sf] 5 

eg] ;"rgf k|ljlw gLlt, @)%& nfO{ gofF ag]sf] ;"rgf k|ljlw gLlt, @)^& n] vf/]h u/]sf] 

kfOG5 . ;"rgf k|ljlw gLlt, @)^& n] lgDg lnlvt p2]Zox? /fv]sf] kfOG5 . 

-s_ ;"rgf k|ljlw If]qnfO{ ;/sf/L k|fylds If]q 3f]if0ff u/L Jojxf/d'vL 

agfpg], 

-v_ ;"rgf k|ljlwsf] dfWodaf6 1fgdf cfwfl/t pBf]ux?sf] :yfkgf u/L 

/f]huf/Ldf a[l4 ug]{, 

-u_ ljB'tLo ;/sf/sf] cjwf/0ff cg'?k ;fj{hlgs ;"rgf Pjd\ ;]jf k|jfxnfO{ 

;dfj]zL tyf k|efjsf/L agfpg], 

-3_ ;fdflhs, cfly{s Pj+ Jofkfl/s k|lti7fgx?df ;"rgf k|ljlwsf] 

pTkfbgzLn pkof]u Pj+ k|of]u a9fpg], 

-ª_ ;"rgf k|ljlw ;DaGwL cGt/f{li6«o k|of; tyf ljsf;df kx'Fr a9fpg], 

-r_ ;/sf/L PsLs[t 8f6f s]Gb|nfO{ k|efjsf/L agfO{ ;"rgf k|ljlw ljsf;sf] 

nflu k"jf{wf/sf] ?kdf ljsf; ug]{ . 

 

o;k|sf/ ;"rgf k|ljlw gLlt, @)^& n] ;/sf/L If]qdf ;"rgf k|ljlwnfO{ k|fyldstfdf 

/fvL sfd ug]{, o;nfO{ Joj;flos agfP/ /f]huf/L l;h{gf ug]{ b]lv lnP/ ;/sf/L 

tYofÍ, cGt/f{li6«o kx'Fr lj:tf/ ug]{;Ddsf] p2]Zo lnPsf] kfOG5 . o; gLltn] ljB'tLo 
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;/sf/sf] cjwf/0ffnfO{ k|efjsf/L agfpg] p2]Zo lnP tfklg ;f]sf] k|efjsf/L 

sfof{Gjogsf nflu 7f]; sfo{qmd NofPsf] eg] kfOFb}g .  

  

#=# g]kfndf ljB'tLo ;/sf/sf] cEof; 

ljZjJofkL ?kdf ;"rgf tyf ;~rf/ k|ljlwsf] ljsf;;Fu} ablnFbf] ;docg'?k b]zsf] 

zf;g Joj:yf / ;/sf/L k|0ffnLnfO{ klg o'ufg's'n kl/j{tg ug'{kg]{ cfjZostf 68\sf/f] 

?kdf b]lvPsf] 5 h;af6 g]kfn klg c5'tf] 5}g . ;g\ @)!$ df ;+o'Qm /fi6«;+3n] u/]sf] 

ljB'tLo ;/sf/;DaGwL ;j]{If0f cg';f/ ljB'tLo ;/sf/sf] ljsf; ;"rsfÍdf blIf0f 

sf]l/of klxnf] :yfgdf /x]sf] 5 eg] g]kfn !^% cf}F :yfgdf /x]sf] 5 . o;n] g]kfnn] 

ljB'tLo ;/sf/sf] ljsf;sf nflu cem} w]/} sfo{ ug'{ kg]{ b]lvG5 . tyflk g]kfnsf] 

k/Dk/fut k|zf;lgs k|0ffnLnfO{ ;dofg's'n ;'wf/ ub}{ cfw'lgs / Jojl:yt agfpg] qmd 

;do ;dodf x'Fb}} cfPsf] klg kfOG5 . cfhsf] o'u ;'xfpFbf] ljB'tLo ;/sf/sf] cEof;sf 

nflu klg g]kfnsf] ;/sf/ nflu k/]sf] b]lvG5 . o;sf nflu g]kfn ;/sf/n] ljB'tLo 

;/sf/sf] sfof{Gjogsf nflu u'?of]hgf agfO{ sfd cufl8 a9fPsf] b]lvG5 . sf]l/ofsf] 

Korea IT Industry Promotion Agency (KIPA) sf] ;xsfo{df ;g\ @))^ df tof/ 

kfl/Psf] ;'emfj k|ltj]bg e-Government Master Plan Consulting Report (eGMP) 

n] g]kfndf ljB'tLo ;/sf/sf] k|a4{g nflu dxTjk"0f{ cfwf/sf] lgdf{0f u/]sf] b]lvG5 . 

pQm k|ltj]bgn] g]kfndf ljB'tLo ;/sf/sf] nIf Pj+ p2]Zox?sf] lgdf{0f u/]sf] 5 . ;f] 

k|ltj]bgsf cg';f/ g]kfndf ljB'tLo ;/sf/sf] ;DaGwdf lgDg k|sf/sf nIfx? lgwf{l/t 

ul/Psf 5g\ M 

!= gful/s s]lGb|t ;]jf 

@= kf/bzL{ ;]jf 

#= ;~hfno'Qm ;/sf/ 

$= lzlIft ;dfh 

 

pk/f]Qm lgwf{l/t nIfnfO{ k|:t't cjwf/0fflrqdf klg x]g{ ;lsG5 . 
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lrq g+= #=@ ljB'tLo ;/sf/sf] nIfcg';f/sf] cjwf/0flrq 

 

 

 

                                gful/s÷Joj;fo 

                

        ;"rgf tyf ;]jf         ;~hfno'Qm ;/sf/         gLlt tyf sfo{qmd 

 

      

 

 ;|f]t M e-Government Master Plan Consulting Report, 2006 

 

lrq #=@ sf cg';f/ ljB'tLo ;/sf/sf] cfwf/zLnf ;~hfno'Qm ;/sf/ -Networked 

Government_ xf] . ;/sf/sf] dftxtdf /x]sf ;a} lgsfox?df ljB'tLo ;~hfn dfkm{t 

k|ljlwo'Qm kx'Fr x'g'nfO{ ;~hfno'Qm ;/sf/ elgG5,h;sf] dfWodaf6 h;n] cfˆgf] gLlt 

tyf sfo{qmd cg';f/sf ;"rgf tyf ;]jfx? OG6g]6, df]afOn, 6]lnkmf]g, ˆofS;, Od]n 

tyf e]63f6sf] dfWodaf6 gful/s Pj+ Joj;fosf nflu k|jflxt ub{5 . To:tf] ;]jf 

gful/s s]lGb|t Pj+ kf/bzL{ x'G5 . o;sf] ;kmn sfof{Gjogsf nflu nflu lzlIft ;dfh 

ck]lIft /xG5 . 

  

o;}u/L ;g\ @))( df g]kfn ;/sf/sf] PsLs[t tYofÍ s]Gb| -Government Integrated 

Data Center- GIDC_ sf] :yfkgf ePsf] kfOG5 . o;n] ljB'tLo ;/sf/sf] 

Joj:yfkgdf ;xof]u ug]{ p2]Zo lnPsf] 5 . xfn g]kfndf sfof{Gjogsf] k|lqmofdf /x]sf 

ljB'tLo ;/sf/ ;DaGwL cfof]hgfx? lgDg pNn]lvt /x]sf 5g\ . 

 

        lzlIft ;dfh 

gful/s s]lGb|t ;]jf 

 

kf/bzL{ ;]jf 

 

OG6/g]6 df]afOn 6]lnkmf]g, ˆofS;, 

Od]n 
 

e]63f6 
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-s_ ;/sf/L j]a;fO6 

;/sf/L j]a;fO6n] /fli6«o :t/sf ;a} k|sf/sf ;/sf/L ;"rgf tyf ljB'tLo ;]jf k|jfx 

ub{5 . o;df k|wfgdGqLsf] sfof{nob]lv ;a} dGqfno tyf ljefux?sf] ljefluo j]a;fO6 

;~rfngdf NofOPsf] kfOG5 . xfn;Dd /fli6«o ;"rgf k|ljlw s]Gb|n] ;/sf/L 

sfof{nox?sf] nflu cfjZos j]a;fO6 tyf Od]nx?sf] lgdf{0f u/]sf] ;+Vof lgDg k|sf/sf] 

5 . 

 

tflnsf g+= #=! ;/sf/L ljB'tLo ;]jfx? 

qm=;+= ;]jfx? ;+Vof 

! gfdsf] cflwsfl/s btf{ -Domain Registered_ (^( 

@ j]a;fO6 %)* 

# Od]nx? (% 

;|f]t M ;"rgf k|ljlw gLlt, @)^&M!& 

 

Tflnsf #=! sf cg';f/ j]j;fO6x?sf] gfdsf] clws/0f ug{ gfdsf] cflwsfl/s btf{ ug]{ 

k|lqmofnfO{ c+u|]hLdf Domain Registered elgG5 . o; k|sf/sf] (^( j6f gfd btf{ 

ePsf] kfOG5 eg] ;/sf/sf] ljleGg ljefux?sf] nflu %)* j6f j]a;fO6x? tyf (% 

j6f Od]n 7]ufgfx? clxn] ;~rfngdf /x]sf] b]lvG5 . o;n] ;/sf/b]lv gful/s, 

;/sf/b]lv Joj;fo / ;/sf/b]lv sd{rf/L;DdnfO{ ljB'tLo ;]jfdf ;d]6\b5 . o;n] 

gful/s ;xeflutf a9pFb5, v'nf / kf/bzL{ jftfj/0fsf] lgdf{0f ub{5 / ljleGg ;/sf/L 

;"rgf tyf ;]jf k|0ffnLnfO{ PsLs[t ub{5 . 

 

-v_ cfGtl/s /fhZj ljefu 

d"No clej[l4 s/, cfo s/ tyf /fhZj ;DaGwL cGo sfdsf nflu cfGtl/s /fhZj 

ljefu lhDd]af/ ;/sf/L k|zf;lgs lgsfo xf] . xfn ;a} k|sf/sf /fhZj ;DaGwL ;]jfx? 
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cgnfOgsf] dfWodaf6 klg lng ;lsg] Joj:yf cfGtl/s /fhZj ljefun] u/]sf] 5 . 

o;n] s/c;'nLnfO{ ;xh agfPsf] 5 . 

 

-u_ sDkgL /lhi6«f/sf] sfof{no 

s'g} klg Joj;fosf] btf{;DaGwL sfd sDkgL /lhi6«f/sf] sfof{non] ub{5  . o; 

sfof{non] Joj;fo btf{ ;DaGwL k|lqmofnfO{ cgnfOgsf] dfWodaf6 ;xh agfPsf] 5 . 

o;df hf] sf]xLn] sDkgL btf{sf nflu cgnfO{g cfj]bg lbg ;Sb5, sDkgLsf] gfdsf] 

pknAwtf hfFRg / gfd ;'/If0f ug{ / cGo sfd ug{ ;lsG5 . o; sfof{non] cgnfOg 

;]jf lj=;+= @)^( b]lv z'? u/]sf] lyof] . 

 

-3_ j}b]lzs /f]huf/ ljefu 

j}b]lzs /f]huf/;DaGwL ;a} k|sf/sf ;"rgf tyf hfgsf/Lx? ljefusf] j]a;fO6df 

/flvPsf] 5 . j}b]lzs /f]huf/Ldf hfg] sfdbf/x?sf] /xbfgL gDa/ / cg'dlt gDa/sf] 

lnvt cgnfOgsf] dfWodaf6 ;'/lIft /fVg] sfd ul/G5 . 

 

-ª_ d]l;g l/8]jn kf;kf]6{ 

/fxbfgL ljefun] cGt/f{li6«o dfkb08 cg';f/ d]l;g l/8]jn kf;kf]6{ -Pdcf/kL_ k|rngdf 

NofPsf] 5 . k'/fgf] x:tlnlvt /fxbfgLnfO{ lj:yflkt ul/ of] /xbfgL NofOPsf] xf] . 

ljB'tLo oGqdfkm{t k9\g ;lsg] ePsf]n] o;nfO{ d]l;g l/8]jn kf;kf]6{ elgPsf] xf] . 

k|mfG;sf] ca]y{/ 6]Sgf]nf]hLsf] ;xsfo{df g]kfn ;/sf/ k//fi6« dGqfnon] o;nfO{ 

sfof{Gjogdf NofPsf] xf] . 

 

-r_ nf]s ;]jf cfof]u 

nf]s ;]jf cfof]usf] w]/} k|lqmofx? cgnfOg k|0ffnLdf ;dfj]z ul/Psf] 5 . h;df 

cgnfOg lgj]bg kmf/d, gtLhf k|sfzg cflb /x]sf 5g\ . xfn nf]s;]jf cfof]un] ;/sf/L 

;]jfsf] kbk"lt{sf lng] k/LIffsf] lgj]bg cgnfOg k|0ffnLaf6 lng] Joj:yf u/]sf] kfOG5 . 
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o;afx]s ;/sf/L n]vf k|0ffnL, j}olQms ;"rgf k|0ffnL, Joj;flos hfgsf/L kf]6{n, ;jf/L 

;fwgx?sf] ljn a's, nfO;]G;, /fli6«o kl/rokq, e"ld ;'wf/ ;"rgf Joj:yfkg k|0ffnL, 

ljB'tLo /xbfgL tyf ljB'tLo k|j]zf1f cflb cGo sfd sf/jfxLx? klg cgnfOg ljB'tLo 

k|0ffnLdf ;dfj]z ug]{ sfo{ sfof{Gjogsf] r/0fdf 5g\ .  

 

#=$ kf]v/f pkdxfgu/kflnsf / ljB'tLo ;/sf/ 

g]kfndf lj=;+= @))& ;fndf ;DkGg hgqmflGtkl5 d'n'ssf] /fhgLlts Joj:yf, zf;g 

;+oGq / ;/sf/sf] 9fFrfdf Jofks kl/jt{g cfof] . gu/kflnsf P]g, @))( / ufpF 

k~rfot P]g, @)!# nfu" ePkl5 Jojl:yt 9Ën] :yfgLo :jfoQtfsf] cEof;sf] z'?jft 

klg eof] / ax'bnLo Joj:yf cfPkl5 lj=;+= @)$( / lj=;+= @)%$ ;fndf u/L b'O{ k6s 

:yfgLo lgsfosf] lgjf{rg eO{ ;s]sf] 5 -g]kfn, @)^(M !#_ . lj=;+= @)&@ df hf/L 

g]kfnsf] ;+ljwfg cg';f/ g]kfn ;+3fTds zf;g Joj:yfdf k|j]z u/]sf] 5 . ;+ljwfgdf 

s]Gb|, k|b]z / :yfgLo tx u/L tLg txsf] zf;sLo k|0ffnL /xg] Joj:yf ul/Psf] 5 . 

zf;g Joj:yfsf] ;a}eGbf tNnf] txdf :yfgLo tx cGtu{t ufpFkflnsf, gu/kflnsf / 

lhNnf ;ef /xg] Joj:yf /x]sf] 5 . h;cGtu{t kf]v/f pkdxfgu/kflnsf klg Pp6f 

:yfgLo tx xf] . kf]pdgkf sfof{no cfkm}Fdf ;fj{hlgs lgsfo klg xf] . ;fj{hlgs 

k|zf;gsf gjLgtd ljsl;t cfofd ljB'tLo ;/sf/ xf] / kf]pdgkf sfof{nodf ljB'tLo 

;/sf/sf af/]df oxfF ;lj:tf/ rrf{ ul/g]5 .  

 

#=$=! kf]v/f pkdxfgu/kflnsfsf] ;+lIfKt kl/ro 

g]kfnsf] zf;sLo Joj:yfdf gu/kflnsf :yfgLo txsf] ?kdf /x]sf] :yfgLo ;/sf/ xf] . 

hg;+Vof, k"jf{wf/, ef}lts tyf cfly{s ljsf;sf] b[li6n] gu/kflnsf, pkdxfg/kflnsf / 

dxfgu/kflnsf u/L tLg >]0fLdf o;sf] ljefhg ul/G5 . kf]v/f xfn 

pkdxfgu/kflnsfsf] ?kdf /x]sf] 5 . kf]v/f gu/kflnsfsf] ?kdf lj=;+= @)!^ df 
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gu/kl/ifb 

n]vf ;ldlt ljifout ;ldltx¿ 

/fhZj k/fdz{ ;ldlt 

gu/kflnsf af]8{ 

k|d'v 

af]8{af6 ul7t ;ldt tyf 

pk;ldltx¿ 

sfo{sf/L clws[t 

 k|d'vsf] lglh ;lrjfno kbk'lt{ ;ldlt 

pk k|d'v 

p=lglh ;lrjfno 

k|zf;g ljefu /fhZj tyf ljQ 

Joj:yfkg ljefu 

zx/L ljsf; tyf 

;fj{hlgs lgdf{0f 

ljefu 

;fdflhs ;]jf 

ljefu 

sd{rf/L k|zf;g ljefu 

btf{ rnfgL OsfO 

cltly u[x OsfO 

;efu[x OsfO 

k+lhs/0f OsfO 

sfg'g zfvf 

l;kmfl/; pk zfvf 

e08f/ tyf cfk'lt{ zfvf 

hg;Dks{ tyf cGt/fli6 ««o 

;DaGw zfvf 

;'/Iff tyf lgl/If0f zfvf 

cfly{s k|zf;g zfvf 

k]ZsL tyf a]?h' zfvf 

/fhZj zfvf 

cfly{s k|j4g zfvf 

Jojzfo tyf cGo 

s/, pk zfvf 

Dffnkf]t e"lds/ 

pk zfvf 

3/hUuf s/ 

pk zfvf 

;fj{hlgs lgdf{0f 

zfvf 

;8s jlQ 

Joj:yfkg pk zfvf 

vfg]kfgL pk zfvf 

zx/L of]hgf zfvf 

GIS OsfO 

3/ gS;f zfvf 

;fdflhs ljsf;  

zfvf 

dlxnf tyf afn 

ljsf; pk zfvf 

ufpF gu/ 

;fem]bf/L  zfvf 

hg :jf:Yo zfvf 

vfB u'0f:t/ 

kl/If0f 

 0f 
;'rgf tyf 

clen]v s]Gb| 

jf?0foGq OsfO 

jftfj/0f tyf 

kmf]x/d}nf 

Joj:yfkg ljefu 

Nof08lkmn 

Joj:yfkg  zfvf 

oflGqs pk zfvf 

;/;kmfO{ zfvf 

cf=n]=k= zfvf 

:yfkgf eO{ lj=;+= @)%@ df3 !* ut] pkdxfgu/kflnsf 3f]if0ff ePsf] xf] -kf]pdgkf, 

@)&)M!!_ . kf]pdgkfsf] dftxtdf @* j6f j8f sfof{nox? /x]sf 5g\ . kf]pdgkf 

sfof{nosf] ;+u7gfTds :j?knfO{ tn lrqdf k|:t't ul/Psf] 5 . 

 

lrq g+= #=# kf]v/f pkdxfgu/kflnsfsf] ;+u7gfTds :j?k 

;|f]t M -kf]pdgkf, @)&!M@^_ 
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kf]v/f pkdxfgu/kflnsf sfof{nosf] ;+u7gfTds :j?kdf ;jf]{Rr lgsfosf] ?kdf gu/ 

kl/ifb /x]sf] 5 . To;sf] dftxtdf ljleGg ;ldltx¿, gu/kfnsf af]8{, af]8{af6 ul7t 

;ldlt tyf pk;ldltx¿ /xg] Joj:yf 5 . o:t} pkdxfgu/kflnsf sfof{nosf] k|d'vdf 

hglgjflr{t JolQm /xg] Jo:yf 5 . tyflk xfn :yfgLo lgsfosf] lgjf{rg x'g g;s]sf] 

cj:yfdf pkdxfgu/kflnsfsf] ;Dk"0f{ sfd sf/jfxLsf] lhDdf sfo{sf/L clws[tn] g} 

jxg ub}{ cfpg' k/]sf] cj:yf ljBdfg 5 . pkdxfgu/kflnsf sfof{nodf % j6f ljefu 

5g\ h;sf] dftxtdf ljleGg gfdsf !& j6f zfvf, ( j6f pk–zfvf, % j6f ;fgf OsfO 

Pj+ ! ;"rgf tyf clen]v s]Gb| /x]sf] 5 . 

 

:yfgLo :jfoQ zf;g P]g, @)%% n] :yfgLo lgsfon] cfk"mnfO{ cfjZos kg]{ 

sd{rf/Lx¿sf] b/jGbL sfo{af]emsf cfwf/df sfo{x¿sf] k"0f{ ljj/0f tof/ u/L ;DalGwt 

kl/ifb\af6 :jLs[t u/fpg'kg]{ Joj:yf 5 . o;/L b/jGbL :jLs[t ubf{ lghfdtL ;]jfsf 

sd{rf/Lx¿sf] tnadfgnfO{ cfwf/dfgL lgwf{/0f ug'{kg]{ Joj:yf ul/Psf] 5 . cfGtl/s 

cfo >f]tnfO{ dWogh/ ub}{ yk eQf Pj+ ;'ljwf lbg ;Sg] Joj:yf klg u/]sf] 5 . o:t} 

:yfgLo lgsfosf] b}lgs sfo{ ;~rfngsf nflu ;lrjsf] lgo'lQm g]kfn ;/sf/n] ug]{ / 

;lrj jfx]ssf cGo sd{rf/L :yfgLo lgsfon] g} lgo'lQm ug{ ;Sg] Joj:yf 5 .  

 

Tflnsf g+= #=@ M kf]v/f pkdxfgu/kflnsfsf] sd{rf/L b/jGbL ljj/0f 

qm=;+= cf= j= :jLs[t b/jGbL :yfoL c:yfoL÷s/f/ l/Qm v'b sfo{/t 

! @)^*÷)^( #$) @)% !!^ !@ #@* 

@ @)^(÷)&) @(& !*@ !)% !) @*( 

# @)&)÷)&! @^* !^^ (( – @^% 

;|f]t M lqjifL{o ;dLIff, @)&! 

 

kf]v/f pkdxfgu/kflnsfsf] ;+u7g tyf sd{rf/Lx¿sf] b/jGbLsf ;DaGwdf cf=j= 

@)^*÷)^( ;Dd :jLs[t b/jGbL #$) sfod ePsf]df b/jGbLsf] ;+Vof clws ePsf] 



50 

 

dxz'; u/L !& cf}F gu/ kl/ifb\af6 $# j6f cgfjZos b/jGbL s6f}tL u/L @(& df 

emfl/Psf] kfOG5 . o:t} !* cf}F gu/ kl/ifb\af6 !! j6f cgfjZos b/jGbL s6f}tL u/L 

@*^ df sfod ul/Psf] kfOG5 . xfn :jLs[t b/jGbL @^* ePsf]df @*& hgf 

sd{rf/Lx¿ kf]=p=d=g=kf=df sfo{/t 5g\ eg] ljleGg !) j6f sd{rf/L b/jGbL l/Qm /x]sf] 

cj:yf 5 . xfn clws[t :t/df !^ hgf -;dfof]hg jfx]s_ sfo{/t 5g\ eg] ;xfos 

:t/df @&! hgf sfo{/t /x]sf 5g\ . h'g cg'kflts cj:yfdf !=!$ /x]sf] 5 . xfn 

kf]=p=d=g=kf=sf] s'n hg;+Vofsf] lx;fjaf6 x]bf{ k|ltxhf/ Ps hgf sd{rf/L ;]jf/t 

b]lvG5g\ .  

Tfflnsf g+= #=# M sd{rf/L k|ltlglwTjsf] cj:yf 

qm=;+= tx  hDdf 

sd{rf/L 

Dlxnf k'?if cflbjf;L÷ 

hghftL 

blnt  cGo 

! clws[t:t/ !^ # !# ! – !% 

@ ;xfos:t/ @&! *) !(! $! %( !&! 

 hDdf @*& *# @)$ $@ %( !*^ 

;|f]t M lqjifL{o ;dLIff, @)&! 

 

kf]v/f pkdxfgu/kflnsf sfof{nodf sfo{/t sd{rf/Lx¿sf] k|ltlglwTjsf] cj:yfdf b'O{ 

:t/sf sd{rf/Lx¿ sfo{/t /x]sf] b]lvG5 . h;df clws[t:t/df hDdf !^ hgf sd{rf/L 

sfo{/t b]lvG5g\ . h;dWo] dlxnf # hgf / k'?if !# hgf 5g\ eg] cflbjf;L hghftL 

;d'bfosf ! hgf / cGo ;d'bfosf !% hgf sfo{/t /x]sf] kfOG5 t/ blnt ;d'bfosf 

s'g} klg sd{rf/L pQm :t/df /x]/ sfo{/t ePsf] kfO{Fb}g . o:t} ;xfos:t/df hDdf @&! 

hgf sd{rf/L sfo{/t ePsf] b]lvG5 . h;dWo] dlxnf *) hgf / k'?if !(! hgf sfo{/t 

5g\ . cflbjf;L hghftL ;d'bfosf $! hgf, blnt ;d'bfosf %( hgf / cGo ;d'bfosf 

!&! sd{rf/L sfo{/t /x]sf] b]lvG5 . sfo{sf/L k|d'v Pj+ :yfgLo kl~hsflwsf/L u/L b'O{ 

hgf g]kfn ;/sf/sf] lghfdlt ;]jfaf6 lgo'Qm ePsf 5g\ eg] afFsL ;a} sd{rf/L 

:yfgLo lgsfo ;]jf ;ldltaf6 kb:yfkg ePsf x'g\ .  
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#=$=@ kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/ 

kf]v/f pkdxfgu/kflnsf sfof{nosf] k|zf;lgs k|0ffnL k/Dk/fut ;/sf/s} 9fFrfdf 

/x]sf] b]lvG5 . sfof{nodf ljB'tLo ;fwgx?sf] pkof]u ul/Psf] eP tfklg ljB'tLo 

;/sf/sf] sfof{Gjog of]hgfa4 9+uaf6 ul/Psf] kfOFb}g . tyflk ljB'tLo ;/sf/sf nflu 

cfjZos s]xL ;fwgx?sf] k|of]usf] z'?jft / :yfkgf ePsf] eg] kfOG5 . kf]pdgkf 

sfof{nodf ljB'tLo ;/sf/ ;DaGwL gLltut Joj:yf, k|of]udf cfPsf ;"rgf tyf ;~rf/ 

k|ljlw, ljB'tLo ;fwgx?sf] k|of]u / k|0ffnLsf af/]df tn rrf{ ul/Psf] 5 . 

 

#=$=@=! gLltut Joj:yf 

kf]v/f pkdxfgu/kflnsf sfof{nodf ;"rgf tyf ;~rf/ k|ljlw, ljB'tLo pks/0fx?sf] 

k|of]u ul/Psf] ePtf klg sfof{non] xfn;Dd ljB'tLo ;/sf/sf] sfof{Gjogsf] nflu s'g} 

klg gLlt NofPsf] kfOFb}g . ljB'tLo ;/sf/;DaGwL gLltx? s]lGb|o ;/sf/L:t/df g} 

;Lldt /x]sf] kfOG5 eg] :yfgLo txdf ljB'tLo ;/sf/sf] sfof{Gjog ug]{ ;DaGwdf s'g} 

klg gLlt ag]sf] kfOFb}g . ljB'tLo ;/sf/sf] sfof{Gjogsf] nflu gLltut Joj:yf x'g' 

klxnf] cfjZostf xf] t/ kf]pdgkf sfof{nodf of] cfjZostfsf] kl/k"lt{ ePsf] eg] 

kfOFb}g .  

 

#=$=@=@ k|fljlws Joj:yf  

kf]v/f pkdxfgu/kflnsf sfof{nodf ;"rgf tyf ;~rf/ k|ljlw;Fu ;DaGwLt / cGo 

ljB'tLo pks/0fx?sf] k|of]u ul/Psf] 5 . ljz]ifu/L sfof{nosf clwsf+z sfo{sIfdf 

sDKo'6/sf] k|of]u, OG6/g]6 ;a{/ cflbsf] Joj:yf ePsf] kfOG5 . sfof{nodf xfn k|of]udf 

cfPsf ljB'tLo ;fwgx? Pjd\ cGo k|fljws Joj:yfx? tn pNn]v ul/Psf] 5 . 

  

-s_ ljB'tLo xflh/L 

kf]pdgkf sfof{nodf sd{rf/Lsf] nflu ljB'tLo xflh/L k|0ffnL :yflkt ul/Psf] kfOG5 . 

sfof{noåf/f tf]lsPsf] lglZrt ;doleq sd{rf/L sfof{nodf pkl:yt eO{ ljB'tLo 
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xflh/L oGqdf cf}F7f5fk -Thumb Print_ lnPkl5 To; lbgsf] xflh/L 7x5{ . cGoyf 

tf]lsPsf] ;doeGbf l9nf] cfPdf tyf csf]{ s'g} pkfon] pQm lbgsf] xflh/L 7xg{ ;Sb}g .  

o;n] ubf{ sd{rf/Lx? ;dod} sfof{nodf pkl:yt x'g afWo t'NofPsf] 5 . 

sd{rf/Lx?nfO{ ;dolgi7 / sfof{nosf] sfdk|lt lhDd]jf/ x'g ;xof]u k'¥ofPsf] b]lvG5 . 

ljB'tLo ;/sf/ k|zf;lgs ;'wf/ / ;'zf;gsf] klg Ps ;fwg ePsf] x'gfn] ljB'tLo 

xflh/Ln] sfof{nosf] ;'zf;gdf klg of]ubfg k'¥ofPsf] x'G5 . kf]pdgkf sfof{nodf 

ljB'tLo xflh/Ln] ljB'tLo ;/sf/sf] lgdf{0fdf ;xof]u u/]sf] b]lvG5 .  

 

-v_ sDKo'6/ clen]vLs/0f / a}+lsª sf/f]af/ 

kf]pdgkf sfof{nosf] s/ zfvf dfkm{t x'g] sf/f]af/x?, s/ k|0ffnL tyf /fh:j ;+sngsf 

nflu sDKo'6/ ;km\6j]o/sf] dfWodaf6 Jojl:yt ul/Psf] kfOG5 . o;n] kf]pdgkfsf] 

s/sf] b/cg';f/ ;+slnt /fh:jsf] clen]lvs/0f ug]{ tyf /sdsf] sf/f]af/ k"0f{t a}lsª 

k|0ffnL dfkm{t x'Fb} cfPsf] b]lvG5 . gub sf/f]af/sf nflu kf]pdgkfleq} k|fOd a}+ssf] 

zfvf sfof{no klg ;~rflnt ePsf] kfOG5 . o:t} btf{, rngL nufot cGo zfvfx?df 

klg sDKo'6/ clen]lvs/0fsf] sfd eO{/x]sf] kfOG5 . of] ljB'tLo ;/sf/sf] dxTjk"0f{ kIf 

xf] . 

 

-u_ j]a;fO6 ;~rfng 

kf]pdgkfn] cfˆgf] sfof{noaf6 cBfjlws ug'{kg]{ tyf k|jfx ug'{kg]{ ;"rgf tyf 

hfgsf/Lx?nfO{ k|sflzt ug{ cfˆgf] 5'§} j]a;fO6 -www.pokharamun.gov.np_ 

;~rfng u/]sf] 5 . ;fy} ;fdflhs ;~hfnx?df klg kf]pdgkf hf]l8Psf] kfOG5 . 

o;af6 sfof{nosf] ultljlw, s/sf b/x?, kmf/d, cfjZos ;"rgf tyf hfgsf/Lx? 

;DalGwt Pj+ ;j{;fwf/0f gful/sdf k|jflxt ePsf] kfOG5 . o;sf ;fy} O{–6]G8/sf] klg 

Joj:yf u/]sf] kfOG5 . 
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-3_ df]jfOn k|of]u ;dfu|L  

kf]pdgkf sfof{nodf ;]jf lng rflxg] cfjZos k|lqmofsf af/]df hfgsf/L lbg] df]jfOn 

k|of]u ;fdfu|L -Moble Apps Aplication System_ k|0ffnLsf] klg z'?jft ePsf] kfOG5 

. o;df sfof{nosf] ;]jfaf/] ;fdfGo ljj/0fx? k|:t't ul/Psf 5g\ . 

 

-ª_ cGo cEof;x? 

kf]pdgkf sfof{noleq OG6/g]6 ;e{/sf] Joj:yf, 6]lnkmf]g, ˆofS; nufot cGo ljB'tLo 

pks/0fx?sf] k|of]u ePsf] kfOG5 . tylk tL ;a} pks/0f, ;fwg / k|of]u ;fdfu|Lx? 

ljB'tLo ;/sf/sf] nflu k¥ofKt eg] xf]Ogg\ . 

 

kf]pdgkf sfof{nodf cfw'lgs ;"rgf tyf ;~rf/ k|ljlwsf s]xL ;fwgx?sf] k|of]u Pj+ 

k|rng ul/Ptf klg Tof] ljB'tLo ;/sf/sf] sfof{Gjogsf] k"0f{ Joj:yf xf]Og . sfof{nosf 

ljleGg zfvf pkzfvfdf sDKo'6/ cflb ;fdfu|Lx?sf] k|of]u x'g] u/]sf] ePtf klg ljB'tLo 

;/sf/cg'?ksf] Joj:yf sfof{Gjog ePsf] 5}g . sfof{nosf] ;f+u7lgs ;+/rgf k/Dk/fut 

k|0ffnLsf] 5 hf] ljB'tLo ;/sf/ xf]Og . 
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cWofo rf/ 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf]  

k|efjsfl/tf / r'gf}tLx? 

 

$=! ljB'tLo ;/sf/sf] k|efjsfl/tf 

kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf s]xL cEof;x? ePsf 5g\ . tL 

cEof;x? ljB'tLo ;/sf/sf] k"0f{ sfof{Gjog xf]Og . xfn eO/x]sf] ljB'tLo ;/sf/sf] 

cEof;sf] k|efjsfl/tfsf ;DaGwdf pQ/bftfx?n] ljleGg wf/0ffx? JoQm u/]sf 5g\ . 

k|fKt wf/0ffx?nfO{ cfwfl/t agfO{ ljleGg pkzLif{sdf tYox? k|:t't ul/Psf] 5 . 

 

$=!=! ljB'tLo ;/sf/ k|ltsf] a'emfO 

ljB'tLo ;/sf/sf] cjwf/0ff ljNs'n} gofF / cfw'lgs cjwf/0ff xf] . of] k|zf;lgs 

hutdf cfd"n kl/jt{gsf] Bf]ts klg xf] . ;"rgf tyf ;~rf/ k|ljlwsf] pRrtd 

ljsf;n] cfly{s, ;fdflhs, ;f+:s[lts, /fhgLlts, cf}Bf]lus Pj+ k|zf;lgs If]qdf 

NofPsf] kl/jt{gnfO{ Jojl:yt Pj+ ;'of]Uo tj/n] nfe xfl;n ug]{ ;fk]Ifdf ljB'tLo 

;/sf/sf] ljsf; ePsf] xf] . kf]v/f pkdxfgu/kflnsf sfof{nodf  ljB'tLo ;/sf/nfO{ 

ToxfFsf sd{rf/L pQ/bftfx?n] s] s;/L a'em\b} cfPsf 5g\ eGg] ;DaGwdf k|fKt 

wf/0ffx?nfO{ oxfF tflnsfdf k|:t't ul/Psf] 5 . 

 

tflnsf g+= $=! ljB'tLo ;/sf/k|lt pQ/bftfsf] a'emfO  

pQ/bftf  wf/0ff 

pQ/bftf ! k|zf;lgs sfd sf/jfxLnfO{ l56f], kf/bzL{ / clen]lvs/0f ug]{ k|lqmof 

xf] . o;n] ;dosf] jrt ub{5 .   

pQ/bftf @ pkef]Qmf tyf ;]jfu|fxLnfO{ l56f] ;]jf k|jfx ug]{, tYofÍ clen]lvs/0f 
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;'/lIft /fVg'sf ;fy} kf/blz{tfsf] lgdf0f ug]{ sfd xf] . 

pQ/bftf # ;/sf/sf] ;DaGwg k|fKt ;+:yfgsf] ?kdf /x]sf] g]kfn ljB't 

k|flws/0fnfO{ g} ljB'tLo ;/sf/ elgG5 . 

pQ/bftf $ g]kfn ljB't k|flws/0fnfO{ ljB'tLo ;/sf/ elgG5 . hn>f]t dGqfnosf] 

ljB't ljsf; s]Gb|af6 ;~rfng ul/Psf] o; k|flws/0f g]kfnsf] ljB'tLo 

;/sf/ dflgG5 . o;df cfkm\gf] sfd / st{Jo x'G5 . 

pQ/bftf % k|ljlw;Fu glhs /lx nfdf / emGeml6nf ;/sf/L k|lqmofx?nfO{ k|ljlw 

dfkm{t l56f] / 5l/tf] ;]jf k|jfx ug'{ jf ug]{ k|oTg ug'{ ljB'tLo ;/sf/sf] 

cjwf/0ff xf] . 

pQ/bftf ^ gful/sn] ljB'tLO dfWodaf6 b/vf:t lgj]bg lbg] / To;}sf cfwf/df 

;]jf k|jfx ug]{ Joj:yf ul/Psf]nfO{ ljB'tLo ;/sf/ elgG5 . 

pQ/bftf & hgtfn] ljB'tLo dfWodåf/f 3/d} a;L :yfgLo ;/sf/n] lbg] ;]jf 

;'ljwfnfO{ ;xh ?kdf kf/bzL{ tl/sfaf6 k|fKt ug]{ ;]jf tyf lgoGq0f 

;Ddsf ljlwnfO{ a'lemG5 . 

pQ/bftf * sDKo'6/sf] k|of]u u/L ljB'tLo dfWodåf/f cgnfOg dfkm{t ;]jfu|fxLnfO{ 

;]jf lbg' g} ljB'tLo ;/sf/ xf] . 

pQ/bftf ( cfw'lgs ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u u/L lgikIf, ;Ifd / 

k|efjsf/L ?kdf hgtfnfO{ ;]jf k|jfx ug'{ xf] . of] ;/n / ;xh ?kdf 

;]jf lbg] Paperless Government sf] cjwf/0ffaf6 cfPsf] cTofw'lgs 

sfo{ k|0ffnL xf] . 

pQ/bftf !) sfdsfhL sfo{ ljB'tLo k|0ffnL af6 ug]{ u/fpg] ;]jf k|bfos sfof{no jf 

/fHoåf/f ul7t c+unfO{ hgfpFb5 . 

pQ/bftf !! ;/sf/L sfo{x? ;Dkfbg ug{sf] nflu ljB'tLo pks/0fx? k|of]udf 

NofOG5 eg] To;nfO{ ljB'tLo ;/sf/ elgG5 . 

pQ/bftf !@ h'g;'s} sfof{nosf sfo{x? ljB'tLo sfo{af6 ul/g] sfo{nfO{ a'lemG5 . 
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pQ/bftf !# ;fj{hlgs lgsfox?df ul/g] sfd sf/jfxL / ltlgx?af6 k|jfx x'g] 

;]jfdf ljB'tLo k|ljlwsf] pkof]u ul/ ;]jf ;'ljwf / sfd sf/jfxLnfO{ 

l56f] 5l/tf], kf/bzL{ / ;]jfd}qL agfpg] k|lqmof g} ljB'tLo ;/sf/ xf] .  

pQ/bftf !$ sfof{nosf] b}lgs sfo{ ;~rfngsf] nflu sDKo'6/ nufot g]6jls{Ëaf6 

x'g] sfo{nfO{ elgG5 . 

pQ/bftf !% ;/sf/n] k|bfg ug]{ ;]jf;Fu ;DalGwt sfuhft tyf pQm ;]jfsf] 

clen]vnfO{ sDKo'6/s[t u/L ;]jf k|jfx ug'{ tyf Od]n, OG6/g]6 / 

cgnfOg k|0ffnLaf6 ;d]t ;]jf k|bfg ug'{ xf] . 

pQ/bftf !^ ;/sf/n] k|bfg ug]{ ;]jf tyf clen]vnfO{ sDKo'6/ u/L ;]jf k|jfx ug'{, 

cgnfOg k|0ffnLaf6 ;]jf k|jfx ug'{ xf] .  

pQ/bftf !& ;]jfu|fxLn] ;/n / ;xh ?kdf ;"rgf k|fKt ug{, cfkm'nfO{ cfjZos 

sfuhft, b/vf:t, lgj]bgsf] btf{ h'g;'s} ;dodf h'g;'s} :yfgaf6 

sDKo'6/sf] dfWodaf6 ug{ ;lsg] ljlw xf] . 

pQ/bftf !* ljB'tLo ;fwgsf] k|of]uaf6 ul/g] ;+:yfut ;]jf k|jfx g} ljB'tLo ;/sf/ 

xf] . 

pQ/bftf !( ljB'tLo dfWodaf6 nlIft nIf Pj+ p2]Zo xfl;n ug{ ;/sf/n] ckgfPsf] 

gofF ;fwfg g} ljB'tLo ;/sf/ xf] . 

pQ/bftf @) ljB'tLo ;~rf/sf dfWodaf6 /fHosf lgsfox? / gful/sx? aLr k|ToIf 

;]jf k|jfx cfbfg k|bfg ul/g' g} ljB'tLo ;/sf/ xf] . 

pQ/bftf @! cTofw'lgs ljB'tLo k|ljlwx?åf/f ul/g] sfdsfhsf] dfWodaf6 hg:t/df 

k'¥ofOg] ;]jf g} ljB'tLo ;/sf/ xf] . h;sf sf/0f sfdsfhx? l56f] 

5l/tf], kf/bzL{ x'g] ub{5 / k|To]s gful/sn] ;'zf;gsf] cg'e'lt ub{5 . 

pQ/bftf @@ ljB'tLo dfWodaf6 ;j{;'ne tl/sfn] ;]jfx? k|bfg ug]{ sfo{nfO{ 

hgfpFb5 . 

pQ/bftf @# hgtfsf] sfd l56f]5l/tf] xf];\ eGg] clek|fon] / 3/ 3/df a;]/ klg 
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ljB'tLo dfWodaf6 ;]jf lng lbg ;Sg] Joj:yfsf] sfof{Gjog u/fpg] 

;+:yf g} ljB'tLo ;/sf/ xf] . 

pQ/bftf @$ :yfgLo lgsfoaf6 k|bfg ul/g] ;]jf ;'ljwfsf ljifodf cfjZos hfgsf/L 

cgnfOg dfkm{t k|bfg ug'{sf ;fy} gful/ssf sfd st{Jo tyf 

clwsf/sf af/]df ;d]t :ki6 x'g] u/L cfkm\gf] j]j;fO6 dfkm{t hfgsf/L 

u/fpg' / sfof{noaf6 k|bfg ul/g] s'g} klg sfo{nfO{ k|ljlwsf] pkof]u 

u/L ;/n / l56f] 5l/tf] 9+un] k|bfg ug'{ g} ljB'tLo ;/sf/ xf] . 

pQ/bftf @% of] ljB'tLo sf/f]af/ xf] . 

pQ/bftf @^ ljB'tLo ;/sf/ eGgfn] ;/sf/sf x/]s lgsfosf sfo{x? ;Dkfbg ubf{ 

ljB'tLo ;fdfgx?nfO{ k|fyldstfdf /fVg] xf] . 

pQ/bftf @& ;/sf/L u}x| ;/sf/L ;+3 ;+:yfsf sfo{x? l56f] 5l/tf] r':t b'?:t 

;Dkfbg ug{nfO{ ljB'tLo ;dfu|Lx?sf] k|of]u ug'{nfO{ a'lemG5 . 

;|f]t M cGtjf{tf{ cg';"rLaf6 k|fKt pQ/, @)&# 

  

$=!=@ ;"rgfdf kx'Fr 

kf]v/f pkdxfgu/kflnsf sfof{non] ;"rgf tyf hfgsf/Lx?nfO{ cfˆgf] j]a;fO6dfkm{t 

k|jflxt ub}{ cfO/x]sf] 5 . o;af6 sfof{nosf] ;"rgf tyf hfgsf/Ldf ;]jfu|fxL 

gu/jf;Lsf] kx'Fr lj:tf/df ;xof]u k'u]sf] b]lvG5 . pQm j]a;fO6df sfof{nosf] 

ultljlw, s/sf b/x?sf ;fy} O–6]G8/sf] Joj:yfn] ;"rgfnfO{ ;xh agfPsf] 5 . o;}u/L 

df]jfOn k|of]u ;fdfu|Laf6 klg sfof{nodf ;]jf lng rflxg] cfjZos k|lqmofsf af/]df 

hfgsf/L lng ;lsg] Joj:yf sfof{nosf] ;"rgfdf kx'Fr ;xh / lj:tfl/t ePsf] kfOG5 .  

 

$=!=# hjfkmb]lxtfsf] ljsf; 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;fwgx?sf] k|of]un] hjfkmb]lxtfsf] ljsf;df 6]jf 

k'¥ofPsf] b]lvG5 . h:tf] ljB'tLo xflh/Lsf] Joj:yfn] sd{rf/Lx? tf]lsPsf] ;dod} 
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sfof{nodf pkl:yt eO{ ;]jf k|jfx ug]{ u/]sf 5g\ . o;n] sd{rf/LnfO{ ;dolgi7 Pj+ 

sfof{no k|lt klg lhDd]af/ agfPsf] 5 .  

 

$=!=$ kf/blz{tfsf] lgdf{0f 

kf]v/f pkdxfgu/kflnsf sfof{nodf s/ zfvf dfkm{t x'g] sf/f]af/x?, s/ k|0ffnL tyf 

/fh:j ;+sngsf nflu sDKo'6/ ;km\6j]o/sf] dfWodaf6 Jojl:yt ul/Psf] 5 . o;af6 

cfly{s sf/f]af/df x'g;Sg] clgoldttfnfO{ sd u/]sf] 5 . ;]jfu|fxLn] s'g ;]jfsf] nflu 

slt r'Qmf ug'{ kg]{ xf] eGg] ljj/0f sDKo'6/ ;km\6j]o/n] :ki6 ?kdf k|:t't u/]sf] x'G5 . 

h;n] s/ r'Qmfdf Ps?ktf NofpFb5 / aLrdf rnv]n ug]{ ;Defjgf /xFb}g . ;]jfu|fxLn] 

r'Qmf ug]{ /fhZj l;w} sDKo'6/ k|0ffnLdf clen]v /xg] x'Fbf sf/f]af/ :ki6 b]lvG5 . o;n] 

kf/blz{tfsf] lgdf{0fdf dxTjk"0f{ ;xof]u k'u]sf] b]lvG5 . 

 

$=!=% ;]jf k|jfxsf] u'0f:t/df ;'wf/ 

kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;|f]t ;fwgx?sf] pkof]un] ;]jf k|jfxsf] 

u'0f:t/df ;'wf/ NofPsf] 5 . ljutdf x'g] ;]jf k|jfxsf] ;':t ultnfO{ b|'t agfpg o;n] 

;xof]u u/]sf] 5 . o;} u/L ljleGg ;"rgf tyf hfgsf/Lx? klg l56f] 5l/tf] ?kdf 

k'¥ofpg d2t ldn]sf] b]lvG5 .  

 

$=@ ljB'tLo ;/sf/sf r'gf}tLx? 

ljB'tLo ;/sf/ ;"rgf tyf ;~rf/ k|ljlwsf] ;d'lrt k|of]u ;lxtsf] Pp6f kl/kSj 

k|0ffnL xf] . ;fj{hlgs lgsfodf ljB'tLo ;fwgx?sf] k|of]u ul/Fb}df To;nfO{ ljB'tLo 

;/sf/sf] sfof{Gjog eGg ldNb}g . tyflk ljB'tLo ;/sf/ Ps}k6s ;Dk"0f{ ?kdf nfu" 

x'g] cj:yf geP tfklg ;fj{hlgs lgsfo dftxtsf] s'g} ljefu, zfvf jf ;]jfk|bfos 

s]Gb|df x'g] sfof{Gjogaf6 o;sf] :yfkgf / z'?jft x'g ;Sb5 . kf]pdgkf sfof{nodf 

ljB'tLo ;/sf/sf] sfof{Gjogsf r'gf}tLx?nfO{ oxfF k|:t't ul/Psf] 5 . 
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$=@=! gLltut r'gf}tL 

;/sf/sf] ;~rfng ug{ gLlt rflxG5 . k|zf;lgs k|aGw, Joj:yfkg tyf sfd 

sf/jfxLx? klg ;/sf/af6 agfOPsf 7f]; gLlt dfkm{t ;~rflnt ePsf x'G5g\ . 

jt{dfgdf ;~rflnt eO{ /x]sf] k|zf;gnfO{ gofF 9fFrfdf abNg t emg\ 7f]; / pko'Qm 

gLltsf] cfjZostf clgjfo{ g} x'G5 . gLltn] s'g} klg sfd s], s;/L, sxfF ug]{ eGg] 

s'/fnfO{ :ki6 kf/]sf] x'G5 . gLlt k|zf;lgs Joj:yfkg Pj+ k|aGwsf] dfu{lrq xf] . 

ljB'tLo ;/sf/ k|zf;lgs If]qdf ;a}eGbf gjLg Joj:yfkg ePsf] x'gfn] o;sf] 

sfof{Gjogsf nflu :ki6 / 7f]; gLltsf] cfjZostf kb{5 . ljgf :ki6 gLlt ljB'tLo 

;/sf/ sfof{Gjog x'g ;Sb}g . 

 

;"rgf tyf ;~rf/ k|ljlwn] NofPsf] ljZjJoflk kl/jt{g;Fu ;Fu;Fu} lxF8\gsf] nflu 

ljB'tLo ;/sf/sf] cfjZostf ePsf] xf] . o;sf] sfof{Gjogsf] klxnf] zt{ eg]sf] ;/sf/L 

ta/af6 :ki6 / pko'Qm gLltsf] Joj:yf ug'{ xf] . kf]pdgkf, sfof{nodfdf ljB'tLo 

;/sf/sf] :yfkgfsf nflu xfn;Dd s] s:tf gLltut sbdx? rflnPsf 5g\ / ljB'tLo 

;/sf/sf ;DaGwdf ljBdfg gLltdf s] s] s'/fx?sf] r'gf}tL /xL cfPsf] 5 eGg] 

;DaGwdf pQ/btfx?n] ljleGg wf/0ff JoQm u/]sf] kfOG5 . JoQm wf/0ffx?nfO{ 

lgDglnlvt tflnsfdf ?kdf k|:t't ul/Psf] 5 . 

  

$=@ ljB'tLo ;/sf/sf] gLltut r'gf}tL 

pQ/bftf  wf/0ff 

pQ/bftf ! ljB'tLo gLlt cg'?k /fHosf] ;|f]t ;fwgsf] Ifdtf gePsf], eP/ klg 

sfof{Gjog ug{ g;s]sf], ;j{;fwf/0fsf] ljB'tLo gLltdf kx'Fr gePsf] 

tyf /fHon] hf/L u/]sf] gLlt lgb]{lzsfdf klg k|fyldstfdf gk/]sf] . 

pQ/bftf @ /fHon] ljB'tLo ;/sf/sf] sfof{Gjogdf cfjZos gLlt lgdf{0f ug{ ;s]sf] 

b]lvFb}g . 
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pQ/bftf # hn;|f]tsf] wgL b]z eP/ klg To;nfO{ e"kl/j]li7t ePsf sf/0fn] 

sfof{Gjog ug{ k|z:t k"FhLsf] cefjn] ub{ w]/} ljB't pTkfbg gx'g', w]/} 

3/x? lgdf{0f x'g' / ljB't cefjsf sf/0fn] klg cj/f]w l;h{gf u/]sf] 5.  

pQ/bftf $ ljB'tLo ;/sf/sf] nflu 5'6\6} k|flwsfl/s lgsfo g'x'g' . 

pQ/bftf % k|ljlwd}qL hgzlQmsf] cefj, gofF hgzlQm yk ug]{ ;DaGwdf sfg'gL 

hl6ntf x'g', ;]jfu|fxL ;dIf k|fljlws kx'Fr Go"g, zfvfut ;+/rgf 

k/Dk/fut / ljB'tLo ;/sf/sf] nflu cJojxfl/s x'g'sf ;fy} kl/rfng 

ug]{ ;d"x sfof{nox?df g'x'g' . 

pQ/bftf ^ cjZos of]hgf aGg g;Sg'sf ;fy} sfof{Gjogdf k|lta4tf g'x'g' . 

pQ/bftf & ljB'tLo pks/0fsf] sdL, ljB'tLo ;]jf lbg;Sg] bIf hgzlQmsf] cefj, 

hgtfdf ljB'tLo pks/0fsf] pkof]u ;DaGwL lzIffsf] sdL / k|rf/ 

k|;f/;d]tsf] sdL /x]sf] 5 . 

pQ/bftf * ;/sf/n] ljB'tLo zf;gsf nflu :ki6 gLltut of]hgfx? gafpgfn] 

o;df r'gf}tL b]vf k/]sf] 5. 

pQ/bftf ( ;"rgf k|ljlw gLltsf] k|jf]lws/0f Jofks gePsf], ;]jf / ;]jfu|fxLsf] :t/ 

cg';f/ cled'lvs/0f x'g g;s]sf], sfo{ k|lqmof / hgzlQmsf] ljsf; 

g'x'g, ;|f]t ;fwfgsf] ;Lldttf, cBfjlwstf  / l;h{gfTdstfsf] cefj . 

pQ/bftf !) sfo{sf] yfngL kZrft\ bIf k|fljlwssf] Joj:Yf gx'Fbf ;do ;dodf 

ca/f]w x'Fb} cfPsf] 5 . 

pQ/bftf !! ljBdfg k|zf;lgs ;+/rgf / ;/sf/n] NofPsf] gLltdf tfnd]n x'g 

;ls/x]sf] 5}g . bIf hgzlQm / ;|f]t ;fwgsf] cefjn] gLlt agfP/ klg 

sfof{Gjog x'g ;s]sf] 5}g . 

pQ/bftf !@ gLlt cg';f/sf] k|fljws Joj:yfkg g'xFbf ljB'tLo ;/sf/sf] sfof{Gjog 

x'g ;s]sf] 5}g . 

pQ/bftf !# ;fj{hlgs lgsfox?sf] k/Dk/fut z}nLdf kl/jt{g g'xg', ljB'tLo k|ljlw 
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cd}qL sd{rf/Lx?sf] ljBdfgtfn] gLltut sfof{Gjogdf r'gf}lt b]lvG5 . 

pQ/bftf !$ ljBdfg gLltdf ;/sf/n] k'/fg} 98\8fsf] sfd sf/jfxL cem} klg /fv]sf] 

5 To;nfO{ sDKo'6/s[t ug{ g;Sg', ljB'tLo sf/f]af/nfO{ k|i6 agfpg 

g;Sg'sf ;fy} cbfntL k|lqmodf ljB'tLo sf/f]af/af6 ePsf] tYonfO{ 

k|df0fsf] ?kdf :jLsf/ ug{ g;Sg' . 

pQ/bftf !% ljB'tLo ;/sf/sf] ljBdfg gLltaf/] vf; hfgsf/L 5}g . 

pQ/bftf !^ hfgsf/L 5}g . 

pQ/bftf !& ljB'tLo ;/sf/sf] sfof{Gjog ug{] cfjZos sfg"gx?sf] cefj /x]sf] 5 . 

pQ/bftf !* sfof{ndf cfjZos kg]{ ljB'tLo ;km\6j]o/x?sf] lgdf{0f x'g' ;s]sf] 5}g . 

pQ/bftf !( sfof{nodf ljBdfg ;+/rgfcg';f/sf] g]6jls{Í 

pQ/bftf @) ljB'tLo ;/sf/sf] ;~rfngsf] gLlt lgodsf] pkof]udf ;j{;fwf/0fdf 

1fgsf] sdL 5 . ;f] ;DaGwdf lgsfox? ;';"lrt 5}gg\ . 

pQ/bftf @! kof{Kt ah]6sf] cefj, bIf hgzlQmsf] sdL, k|ljlw;DaGwL 1fgsf] sdL, 

x:tlnlvt clen]vdf g} ljZjf; x'g', ljB'tLo ;/sf/df ljZjf; gx'g' . 

pQ/bftf @@ bIf hgzlQmsf] cefj, sfof{noaf6 To;sf] Joj:yfkgdf Wog gk'Ug', / 

:ki6 gLlt g'x'g g} o;sf r'gf}tL x'g\ . 

pQ/bftf @# c:yL/ ;/sf/ / gful/s, ;/sf/ / sd{rf/L aLr ;dGjo g'x'g g} o;sf 

r'gf}t x'g\ . 

pQ/bftf @$ ;sf/fTds ;f]r / bIf hgzlQmsf] cefj g} d'Vo r'gf}tL xf] . 

pQ/bftf @% :ki6 gLlt lgodsf] cefj, ljB'tLo k|0ffnL nfu' ug{ u/fpg ;/sf/ / 

sd{rf/Ldf cfTdljZjf;sf] sdL b]lvG5 . ;]jf lbg] / lng] ;a} k|fljlws 

1fgn] o'Qm g'x'g' r'gf}tL xf] . 

pQ/bftf @^ ePsf ljB'tLo pks/0fsf] k|of]u g'x'g', OG6/g]6sf] ;'ljwf ;j{q g'x'g' . 

pQ/bftf @& ;/sf/L tbf?stfdf sdL x'g' . 

;|f]t M cGtjf{tf{ cg';"rLaf6 k|fKt pQ/, @)&# 
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pQ/bftfx?af6 k|fKt wf/0ffx?nfO{ ;+If]kdf a'em\g lgDg a'Fbfx?df k|:t't ul/Psf] 5 . 

!= ljB'tLo ;/sf/ /fHon] hf/L u/]sf] gLlt, lgod tyf lgb]{lzsfdf k|fyldstfdf kg{ 

g;s]sf] . 

@= k|ljlwd}qL gLltsf] cefj / sfg'gL hl6ntf 

#= of]hga4 k|lqmofsf] sdL 

$= ;/sf/L ta/af6 ;"rgf k|ljlw gLlt gx'g' 

%= ;]jf k|bfos / ;]jfu|fxLsf] :t/ cg';f/ cled'lvs/0f x'g g;s]sf] 

^= sfof{nosf ;a} zfvfx?nfO{ k|ljlwo'Qm agfpg] gLlt gx'g' 

&= :ki6 ;/sf/L gLltsf] cefj 

*= k/Dk/fut k|lqmofnfO{ lj:yflkt u/L gofF ljB'tLo sf/f]af/nfO{ Jojl:yt agfpg 

g;lsPsf]  

(= cbfntL k|lqmofdf ;d]t ljB'tLo sf/f]af/ ePsf] tYonfO{ k|df0fsf] ?kdf olsg 

ug'{kg]{  

!)= ljB'tLo ;/sf/ af/] oyf]lrt 1fg gePsfn] o; k|lt ljZj;gLotfsf] sdL 

 

$=@=@ k|fljlws r'gf}tL 

ljB'tLo ;/sf/sf] d"ncfwf/ eg]sf] g} k|fljlws kIf xf] . cTofw'lgs k|ljlwsf] ljsf; g} 

ljB'tLo ;/sf/sf] hggL xf] eGbf cGoyf x'Fb}g . k|ljlwn] g} s'g} klg sfdsf] ;do / 

nfutnfO{ 36fO{ sfdnfO{ 5l/tf], ;'ne / ;xh agfpFb5 . o;/L s'g} klg sfdnfO{ l56f] 

5l/tf] / ;xh agfpg] k|ljlwsf] Joj:yfkg eg] cfkm}Fdf hl6n kIf xf] . ljB'tLo 

;/sf/sf] d"n tTj g} k|ljlw ePsf] x'gfn] ljB'tLo ;/sf/sf] :yfkgf / ;~rfngdf 

k|ljlws r'gf}tLsf ljleGg kIfx? ;Fu;Fu} hf]l8P/ cfpFb5g\ . k'/fgf] sfo{k|0ffnLnfO{ 

ljB'tLo ;/sf/sf] gofF sfo{k|0ffnLdf 9fNg' cfkm}Fdf r'gf}tLsf] sfd xf] . ljutb]lv rNb} 

cfPsf] k|zf;lgs k4ltnfO{ abNb} ljB'tLo ;/sf/sf] :yfkgf / sfof{Gjogdf kf]pdgkf 

sfof{nodf s] s:tf k|fljlws r'gf}tLx? /x]sf 5g\ < eGg] ;DaGwdf pQ/bftfx?n] 
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ljleGg tYout hfgsf/Lx? lbPsf 5g\ . ltgLx?nfO{ lgDgfg';f/ a'Fbfut ?kdf tn 

k|:t't ul/Psf] 5 . 

!= phf{ ;+s6 

@= OG6/g]6 ;e{/sf] sdhf]/ k|aGw 

#= cfjZos k|fljlws ;|f]t ;fwgx?sf] sdL 

$= sfof{nonfO{ cfjZos ;km\6j]o/x?sf] lgdf{0f x'g g;Sg'  

%= sfof{nosf] ;+/rgf k|ljlw cd}qL x'g' 

 

$=@=# bIf hgzlQmsf] cefj 

s'g} klg k|zf;lgs sfd sf/jfxLdf hgzlQmsf] cfjZostf clgjfo{ ?kdf /xG5 . 

;fwf/0f sfdsf nflu ;fwf/0f / ljz]if sfdsf nflu ljz]if bIftf xfl;n u/]sf hgzlQm 

cfjZos x'G5 . ljB'tLo ;/sf/sf] k|aGw / Joj:yfkg cfkm}Fdf ljz]if / hl6ntfo'Qm 

k|fljlws sfd ePsf] x'gfn] bIf hgzlQmsf] cefjdf ljB'tLo ;/sf/ sfof{Gjog x'g 

;Qm}g . ljB'tLo ;/sf/sf nflu bIf hgzlQm clgjfo{ zt{ xf] . kf]pdgkf sfof{nodf 

ljB'tLo ;/sf/sf] sfof{Gjogsf nflu bIf hgzlQmsf] s] s:tf] Joj:yf /x]sf] 5 eGg] 

;DaGwdf pQ/bftfx?n] bIf hgzlQmsf] cefjnfO{ k|d'v ;d:ofsf] ?kdf cf}FNofPsf] 

kfOG5 . bIf hgzlQmsf] cefj / To;n] s] s:tf] kf/]sf] 5 eGg] ;DaGwdf pQ/btfx?n] 

ljleGg wf/0ffx? /fv]sf 5g\ . 

 

!= tf]lsPsf] ;dod} sfd ;DkGg x'g g;Sg', l9nf;':tL a9\g' . 

@= sfof{non] vl/b ug]{ ljB'tLo pks/x?sf] u'0f:t/sf] jf:tljstf olsg ug{ ;Sg] 

hgzlQm sfof{no;Fu gx'Fbf ;d:of pTkGg x'g] u/]sf] 5 . 

#= ePsf ;Lldt hgzlQmsf] klg ;d'lrt pkof]u x'g g;s]sf] cj:yf 5 . 

$= ljB'tLo ;/sf/sf] cjwf/0ffnfO{ d"t{ ?k lbg g;lsPsf], sfuhljlxg -

Paperless_ cjwf/0ff ;fsf/ x'g g;s]sf], k|jfx ug]{ ;]jfx?sf] k|lqmof nfdf] / 
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e2f ePsf], s'g} klg ljefun] k|jfx ug]{ ;]jfsf af/]df hfgsf/L lng ;DalGwt 

lgsfodf g} k'Ug' kg]{ afWotf /x]sf] 5 . 

%= kof{Kt bIf hgzlQmsf] cefjn] bIf sd{rf/L ePsf] cj:yfdf sfd x'g] gq gx'g] 

cj:yf 5 . 

^= ;Lldt JolQmdf lge{/ /xg'kg]{, ;]jfsf] k|efjsfl/tfdf sdL, gofF k|ljlws 

;fdfu|LnfO{ kl/rfng ug]{ bIf hgzlQm gx'Fbf gofF k|ljlw pkof]udf NofpFbf 

To;n] ;dfwfg eGbf klg gofF lsl;dsf] ;d:of l;h{gf ug]{ u/]sf] 5 . 

&= sfof{nosf sltko sfdx? k'/fg} 9/f{df ug'{kg]{ cj:yf 5 . 

*= sfof{nodf bIf hgzlQmsf] cefjn] aflx/af6 bIf hgzlQm NofP/ sfd ug'{kg]{ 

cj:yf 5 / s'g} pks/0fdf ;d:of cfpFbf aflx/af6 Nofpg] kg]{ / p;nfO{ s'g]{ 

kg]{ cj:yf 5 . 

(= bIf hgzlQmsf] cefjn] k|ljlwsf] clwstd k|of]u x'g ;ls/x]sf] 5}g . o;n] 

clen]lvs/0fdf ;d:of NofPsf] 5 . 

!)= ;]jf k|jfxdf l9nfO{ x'g'sf ;fy} ;]jfsf] u'0f:t/ / ljZj;gLotf sdL cfPsf] 5 . 

!!= ;]jfu|fxLsf] ;Gt'li6df sdL NofPsf] 5 . 

!@= k|zf;lgs / cfly{s sf/f]af/df ;d:of NofPsf] 5 . 

 

$=@=$  k|efjsf/L g]t[Tjsf] cefj 

ljB'tLo ;/sf/ Pp6f Jojl:yt / of]hgfa4 k|0ffnL xf] . ljB'tLo ;/sf/sf] sfof{Gjogsf] 

nflu k|efjsf/L g]t[Tjsf] cfjZostf kb{5 . g]t[Tjn] g} ;j{k|yd ljB'tLo ;/sf/nfO{ 

/fd|/L a'em]sf] / cfTd;ft u/]sf] x'g'kb{5 . ljB'tLo ;/sf/n] to u/]sf sfo{qmdx? nfu' 

ug{ bIf hgzlQmsf] ;fy} pQm bIf hgzlQmnfO{ kl/rfng ug{ g]t[Tjsf] cfjZostf kb{5 

. kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjogdf g]t[Tjsf] e"ldsf s] s:tf] /xFb} 

cfPsf] 5 eGg] ;jfndf pQ/bftfx?n] ljleGg wf/0ffx? JoQm u/]sf 5g\ . k|fKt 

wf/0ffx?nfO{ a'Fbfut ?kdf k|:t't ul/Psf] 5 . 
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!= :yfgLo lgsfo÷txsf] lgjf{rg gx'Fbf hgpQ/bfoL k|ltlglwsf] cefjn] 

pkdxfgu/kflnsfn] plrt g]t[Tj gkfPsf], 

@= kf]pdgkfsf] sfo{sf/L clws[t l56f] l56f] kl/jt{g x'Fbf Jojl:yt sfd sf/jfxLdf  

k|efj k/]sf] 5 . 

#= ljB'tLo ;/sf/nfO{ a'‰g], a'emfpg ;Sg] / of]hgfa4 9+uaf6 sfof{Gjog 

u/fpg;Sg] g]t[Tjsf] cefj /x]sf] 5 . 

$= ljB'tLo ;/sf/sf] sfof{Gjogdf g]t[Tjsf] cfTdljZjf;, OR5fzlQm / k|ltj4tfdf 

sdL /x]sf] kfOG5 . 

%= ljB'tLo ;/sf/sf] cEof;nfO{ clgjfo{ gul/Fbf o;sf] sfof{Gjogdf g]tTj tTk/ 

gx'g' . 

^= ljB'tLo ;/sf/sf nflu cfjZos bIf hgzlQmsf] cefj /x]sfn] klg o;nfO{ 

sfof{Gjogdf n}hfg g]t[Tj ju{ pbf;Lg /xg' . 

&= ljB'tLo ;/sf/sf] dxTjaf/]df g]t[Tj ;r]t gx'g' . 

*= ljB'tLo ;/sf/sf] sfof{Gjogsf nflu g]t[Tjn] sd{rf/Lx?sf] kof{Kt ;fy ;xof]u 

k|fKt ug{ g;Sg' . 

(= ljB'tLo ;/sf/sf] sfof{Gjogdf g]t[Tjsf] plrg lg0f{o lbg g;Sg' . 

 

$=@=% k"jf{wf/ ljsf;sf] cefj 

ljB'tLo ;/sf/ ef}lts ;fwgx?sf] Jojl:yt k|0ffnL xf] . of] Psk|sf/n] hl6n k|fljlws 

Joj:yf ePsf] x'gfn] o;df k"jf{wf/ ljsf;sf] e"ldsf dxTjk"0f{ x'G5 . jf:tjdf k|fljlws 

k"jf{wf/sf] ljsf; g} ljB'tLo ;/sf/sf] clgjfo{ cfwf/ xf] . cfjZos k"jf{wf/ ljgf 

ljB'tLo ;/sf/sf] sfof{Gjog x'g ;Sb}g . kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] 

sfof{Gjogdf k"jf{wf/ ljsf;sf] cj:yf s] s:tf] /x]sf] 5 eGg] ;jfndf pQ/bftfx?n] 

ljleGg wf/0fx? JoQm u/]sf 5g\ . k|fKt wf/0ffx?nfO{ a'Fbfut ?kdf k|:t't ul/Psf] 5 . 
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!= kf]pdgkfn] ljB'tLo ;/sf/sf] k"jf{wf/ ljsf;s} nflu eg]/ kof{Ko ah]6 5'6\ofpg] 

tyf of]hgf agfpg] gu/]sf] . 

@= ljB'tLo ;/sf/sf] sfof{Gjogsf nflu kof{Kt ;fwg tyf pks/0fx? h:t}, alnof] 

OG6/g]6 ;e{/, nf]8;]l8ª x'Fbf a}slNks phf{, sfof{nosf] cfkm\g} sDKo'6/ 

;km\6j]o/ tyf ljB'tLo k|of]u ;fdfu|L cflbsf] cefj 5 . 

#= sfof{nodf ePsf ;|f]t, ;fwg tyf pks/0fx? lalu|Pdf jf ;d:of pTkGg ePdf 

dd{t ;Def/ ug]{ cfGtl/s hgzlQm g'x'g' tyf aflx/af6 dd{t u/fpFbf w]/} vr{ 

x'g] cj:yf /x]sf] 5 . 

$= k'/fgf ;fwg pks/0fsf] lj:yfkg u/L gofF k|ljlw/ pks/0fsf] Joj:yfkg ug{ 

;lsPsf] 5}g . 

%= ljB'tLo ;/sf/sf] cEof;df kf]pdgkf sfof{nosf] k'/fgf] k|zf;lgs ;+u7g, z}nL 

/ ;+/rgf afws ag]sf] 5 . 

^= sd{rf/Lx?nfO{ ljB'tLo ;/sf/;DaGwL kof{Kt tflnd gx'g', tflndx?df ;a}sf] 

;dfg ;xeflutf gx'g' . 

 

k'/fgf] k4lt / k|0ffnLnfO{ gofF ?kdf Joj:yfkg ug{ cfkm}Fdf r'gf}tLk"0f{ sfo{ xf] . vf;u/L 

;fj{hlgs k|zf;g nfdf] ;dosf] lg/Gt/tf xf] . o;nfO{ Ps}k6s gofF k|ljlwdf 9fNg 

of]hgfa4 k|of; x''g' h?/L x'G5 . ;"rgf tyf ;~rf/ k|ljlwsf] ljZjJofkL k|of]u / 

k|rngn] ;fj{hlgs If]qnfO{ ;dofg's'n kl/jt{g ug{ afWo t'NofPsf] kl/j]zdf 

g]kfnh:tf] sd ljsl;t b]zdf ljB'tLo ;/sf/sf] :yfkgf cfkm}Fdf r'gf}tLk"0f{ sfo xf] g} . 

:yfgLo ;/sf/sf] ?kdf /xg] gu/kflnsfdf o;sf] cEof; hlt cfjZos 5 Tolt g} 

s]Gb|Lo:t/df o;sf nflu of]hgfa4 k|of; x'g' h?/L b]lvG5 .  

 

kf]pkdgkfdf ljB'tLo ;/sf/sf] cEof;sf nflu ljleGg r'gf}tLx? ljBdfg /x]sf] s'/f 

o; cWoogn] b]vfPsf] 5 . ljz]if u/L s]Gb|Lo txaf6} ljB'tLo ;/sf/sf] :yfkgfsf] 

of]hgfa4 kxn / :ki6 gLltsf] lgdf{0f gx'g' k|d'v r'gf}tL xf] eg] :yfgLo txdf g]t[Tjsf] 
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cefj, ;|f]t, ;fwg / pks/0fsf] cefj, bIf hgzlQmsf] cefj cflb s'/fx? klg ljB'tLo 

;/sf/sf] sfof{Gjogsf] r'gf}tLsf] ?kdf v8f ePsf 5g\ . 

 

$=# ljB'tLo ;/sf/sf] sfof{Gjodf k|efj kfg]{ tTjx? 

s'g} klg ljlw, Joj:yf tyf k|0ffnLsf] sfof{Gjogdf ljleGg tTjx¿n] k|efj kf/]sf x'G5g\ 

. ;fj{hlgs k|zf;gsf] sfd sf/jfxL Pj+ ;]jf k|jfxnfO{ kl/jt{g u/L a];L u'0f:t/Lo, 

;'ljwfo'Qm Pj+ ;xhtfsf nflu sfof{Gjogdf cfPsf] ljB'tLo ;/sf/sf] ;Gbe{df klg ;f] 

s'/f nfu" x'G5 . lsgeg] s'g}klg b]zsf] ;du| /fhgLlts, ;fdflhs, cfly{s, ;fF:s[lts / 

z}lIfs cj:yfsf sf/0fx¿n] ljB'tLo ;/sf/sf] sfof{GjognfO{ k|efljt ul//x]sf] x'G5 . 

kf]v/f pkdxfgu/kflnsf sfof{no / oxfF cfpg] ;]jfu|fxLx¿sf] ;du| /fhgLlts, 

;fdflhs, cfly{s, ;Ff:s[lts / z}lIfs cj:yf tyf :t/ eg]sf] Pp6f cNkljslzt jf 

ljsf;f]Gd'v b]zsf] cj:yf / :t/;Fu d]n vfg] k|sf/sf] 5 . k|ToIf?kdf b]zsf 

gful/sx¿;Fu ;DaGw / ;/f]sf/ /fVg] k|0ffnLdf To;b]zsf gful/sx¿sf] ;du| r]tgfsf] 

:t/ / cj:yfn] k|efj kf/]sf] cjZo x'G5 . 

 

o; ;Gbe{df kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] ;DaGwdf zf]w 

cWoog ubf{ k|fKt ePsf ljljw tYox¿nfO{ cfwf/ agfpFb} o;sf] k|of]u Pj+ ;kmn 

sfof{Gjogsf ;DaGwdf k|efj kfg]{ tyf kf/]sf ljleGg tTjx¿sf af/]df tn JofVof 

ul/G5 . 

 

$=#=! ljB'tLo ;fIf/tf 

ljB'tLo ;/sf/ cfkm}Fdf k|ljlwo'Qm ljifo ePsf] x'gfn] o;sf] k|of]usf] nflu gful/sdf 

slDtdf ljB'tLo ;f/Iftfsf] cfjZostf kb{5 . ljB'tLo ;f/Iftf s'g} ljlzi6 ;fIf/tf 

geO ;fdfGo ;fIf/tf ePsf] / sDKo'6/, df]afOn PlKns];g cflb ljB'tLo pks/0fsf] 

klg k|of]u ug{ ;Sg] elg a'em\g'kb{5 . lj=;+= @)^* ;fns} /fli6«o hgu0fgf cg';f/ 
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b]zsf] ;du| ;fIf/tf b/ ^%=( k|ltzt / kf]pdgkfsf]] ;fIf/tf b/ *^=($ k|ltzt /x]sf] 

5 -s]GbLo tYofÍ ljefu, @)&!_ . g]kfnsf ljB'tLo ;fIf/tfsf] olsg tYofÍ pknAw 

5}g . ;du| b]zsf] ;fIf/tfsf] t'ngfdf kf]pdgfkfsf] ;fIf/tf b/ pRr ePtf klg 

ljB'tLo ;/sf/sf] nflu of] b/ ;Gtf]ifhgs xf]Og .  

 

ljB'tLo ;/sf/ ;/sf/b]lv gful/s;Dd ljB'tLo dfWodaf6 ;]jf Pj+ bfloTjsf] ljlgdo 

ug]{ k|0ffnL xf] . ;/sf/n] To:tf] ;]jfk|jfxsf] k4lt nfu' ub}{g h'g gful/sn] u|x0f ug{} 

g;Sg] lsl;dsf x'G5g\ . gful/ssf] ;fIf/tfsf] kx'FreGbf aflx/sf] k|0ffnL ;/sf/n] nfu' 

u/]df klg Tof] sfof{Gjog x'g g;ls c;kmn eP/ hfG5 . ljB'tLo ;/sf/n] k|jfx u/]sf] 

;]jfx? ax';+Vos gful/sn] k|fKt ug]{ cj:yf gag];Dd ;/sf/n] To;nfO{ sfof{Gjogdf 

Nofpg] ;Defjgf sd x'g hfG5 . o;y{ ;fdfGo ;fIf/tf;Fu} ljB'tLo ;fIf/tf klg 

ljB'tLo ;/sf/sf] cfjZostf xf] . kf]pdgkf If]qsf] ;fIf/tf b/nfO{ cfFsng ubf{ 

ljB'tLo ;/sf/sf] sfof{Gjogsf nflu cfjZos k"0f{?kdf ljB'tLo ;fIf/ ;dfh alg 

g;s]sf] cj:yfdf o;n] klg ljB'tLo ;/sf/sf] :yfkgf / sfof{Gjogdf k|efj kfg]{ 

b]lvG5 .  

  

$=#=@ ;fdflhs–;fFs[lts k|efj 

ljlwsf] zf;g jf sfg'gsf] zf;g egf}F cfhsf] o'u o; cj:yf;Dd cfOk'Ug'eGbf cl3 

ljZjdf ljleGg lsl;dsf k|yf k|rngx¿ cEof;df lyP . tL s]jn ;fdflhs–;fF:s[lts 

/Lltl/jfh dfq lyPgg\ clkt' ltgsf] sfg'g ;dfgsf] d"No dfGotf lyof] . tL To;a]nfsf 

ljlw, ljwfg / sfg'g g} lyP . s'g} klg ;d'bfon] nfdf] ;do;Dd cEof; ub}{ cfPsf] 

rng k|rng x'Fb} k|yf aG5 / To;n] ;fdflhs kl/jt{gsf] ;fk]Ifdf j}wflgs d"No klg 

xfl;n u/]sf] x'G5 . kl/jlt{t ;dodf p7]sf cfutx¿sf] ;Daf]wgsf ;Gbe{df gofF 

lsl;dsf ljlw Pj+ k|0ffnLx¿nfO{ :yflkt x'gsf nflu ;do / oyf]lrt cEof;sf] h?/t 

k5{ g} . kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] ;Gbe{df klg oxfFsf] 

;fdflhs–;fF:s[lts tTjn] h?/ k|efj kf/]sf] x'G5 . 
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gful/s jf:tljsf zf;s x'g\ / sd{rf/L ;]jf x'g\ eGg] efjgfsf] ljsf; geO;s]sf] / 

To;sf] ljkl/t sd{rf/L zf;ssf] clVtof/k|fKt d'lvof / hgtf zfl;t /}lt h:tf] 

cj:yfdf ljB'tLo ;/sf/h:tf] cfw'lgs k4ltsf] sfof{Gjog ;kmn x'g ;Sb}g . rfs/L / 

eg;'g k|yf, ;/sf/L sfof{nodf cfkm\gf] dfG5]sf] kx'Fr ePsdf h:tf];'s} sfd klg x'g] 

t/ cfkm\gf] dfG5] gePdf sfd aGg c;+ejk|foM x'g] eGg] cfd wf/0ff ePsf] cj:yf 

ljB'tLo ;/sf/sf] nflu pko'Qm jftfj/0f xf]Og . kf]pdgkf sfof{nodf ljB'tLo 

;/sf/sf] sfof{Gjogsf] ;jfndf of] klg Ps k|efj kfg]{ tTj xf] . 

 

$=#=# k|zf;lgs ;+/rgfut k|efj 

k/Dk/fut k|zf;lgs k|0ffnLnfO{ lj:yflkt ul/ :yflkt x'g] ljB'tLo ;/sf/ / o;sf] 

sfof{Gjosf] xsdf s'g} klg lgsfosf] k|zf;lgs ;+/rgfn] vf; cy{ /fVb5 . k'/fgf] 

k4ltsf] lg/Gt/tfdf ljB'tLo ;/sf/sf] :yfkgf x'g ;Sb}g . kf]pdgkfsf] xfn ljBdfg 

;f+u7lgs ;+/rgf -x]g'{xf];\ lrq #=!_ klg k'/fg} k|0ffnLsf] lg/Gt/tf xf] . kf]pdgkf 

sfof{nodf :ynut cWoog ubf{ ;]jfu|fxL gful/sx? ;]jf k|fKt ug{ sfuhft af]s]/ 

k|To]s sf]7f vf]Hb} cfkm}F wfpg'kg]{ cj:yf ljBdfg 5 . sfof{nodf sd{rf/Lx? 

zf;sh:tf / ;]jfu|fxLx? zfl;t /}lt h:tf] b]lvG5 . k|zf;lgs ;]jf k|jfxdf Ps?ktf / 

Psåf/ k|0ffnL ;d]t nfu' x'g ;s]sf] 5}g . o;}u/L kf]pdgkf cfkm'n] /fVg'kg]{ kof{Kt 

clen]vx? klg /fv]sf] kfOFb}g . ljBdfg k|zf;lgs ;+/rgfs} sf/0fn] ljB'tLo 

;/sf/nfO{ cfjZos kg]{ bIf sd{rf/Lx? egf{ ug{df ;d:of k/]sf] b]lvG5 . æ;a} :yfgLo 

lgsfosf k|d'v kbdf afx]s cGo ;a} kbdf :yfgLo lgsfo cfk}Fmn] kb b/jGbL ;[hgf 

u/L cfk}Fmn] egf{ u/]sf sd{rf/L sfo{/t 5g\ . pgLx¿sf] of]Uotf, Ifdtf, egf{k|lqmof / 

5gf]6df lgikIftf cflb ljifo cfnf]rfgsf] bfo/faf6 d'Qm x'g ;s]sf] cj:yf 5}gÆ -/]UdL, 

@)&! M &_ . :yfgLo lgsfodf /fhgLlts kx'Fr, efuj08f tyf k|efjsf cfwf/df 

sd{rf/Lx¿ egf{ ul/Psf] kfOG5 . k|sf/fGt/n]] a9'jf k|lqmof klg cfk'mn] cfk}FmnfO{ a9'jf 

ug]{ lsl;dsf] b]lvG5 . o:t} pkdxfgu/kflnsf sfof{nosf nflu slt sd{rf/Lsf] 
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cfjZostf xf] < s'g s'g ljefudf s'g of]Uotf ePsf sd{rf/Lsf] cfjZostf xf] < cflb 

s'/fsf] s'g} j}1flgs n]vfhf]vf geO{ xr'jfsf] e/df sfof{nosf] cfjZostf eGbf a9L 

sd{rf/L egf{ ul/Psf] kfOG5 . h;n] ubf{ ;]jf k|lqmof r':t b'?:t geO{ cToGt e2f 

lsl;dsf] ePsf] kfOG5 . Pstk{m bIf sd{rf/Lsf] cefj b]lvG5 eg] csf]{tk{m k|zf;lgs 

;f+u7lgs ;+/rgf klg ljB'tLo ;/sf/snfO{ ;'xfpFbf] klg b]lvFb}g . k'/fgf], e2f, 

of]hgf/lxt, cJojl:yt k|zf;lgs ;+/rgfsf sf/0fn] kf]pdgkfdf ljB'tLo ;/sf/sf] 

sfof{GjognfO{ k|efljt u/]sf] 5 . 

 

$=#=$ /fhgLlts k|efj 

/fhgLltn] /fHosf ;a} ljifonfO{ 8f]xf]¥ofPsf] x'G5 . ljB'tLo ;/sf/sf] sfof{Gjogsf 

nflu /fhgLlts txdf k|ltj4tfsf] vfFrf] kb{5 . cGoyf ljB'tLo ;/sf/sf] ;kmn 

sfof{Gjog x'g ;Sb}g . ljB'tLo ;/sf/ s'g} ;Lldt lgsfox?sf] sDKo'6/hGo sfd 

sf/jfxL dfq geP/ Pp6f j[xt / PsLs[t sfo{k4lt ePsf] x'gfn] o;n] /fHosf ;a} 

k|sf/sf sfo{ljlwx?sf] :j?kdf gofF kl/jt{g u/sf] x'G5 . h:tf], lgjf{rgdf ljB'tLo 

dtbfgsf] Joj:yfb]lv lnP/ s/ c;'nL, ljB'tLo x:tfIf/ Pj+ cbfntL k|lqmofdf ljB'tLo 

b:tfj]hsf] k|df0fLs/0f cflb s'/fx?nfO{ :yflkt u/]sf] x'G5 . /fhgLlts k|ltj4tf ljgf 

oL sfo{ljlwx? sfof{Gjogdf cfpg ;Sb}g . 

 

/fhgLlt sf/0fn] ubf{ g} ljut nfdf] ;dob]lv g]kfndf :yfgLo txsf] lgjf{rg x'g 

;s]sf] 5}g . o;n] :yfgLo tx hgk|ltlglwljlxg cj:yfdf /x]sf] 5 . :yfgLo txsf] 

?kdf /x]sf] kf]pdgkf klg hgk|ltlglwljlxg cj:yfdf 5 . lgjf{rg g} gx'g' eg]sf] 

zf;g k|lqmofdf gful/ssf] ;xeflutf gx'g' xf] . o;n] ;/sf/L lgsfosf] ljsf; 

k|lqmofnfO{ k5fl8 ws]n]sf] x'G5 .  

 

kf]v/f pkdxfgu/kflnsf sfof{nodf sltko ;]jf, of]hgf tyf sfo{qmdx¿sf] 

sfo{;Dkfbg /fhgLlts bnsf] bjfjdf x'g] u/]sf] kfOG5 . sltko cj:yfdf sfof{nosf] 
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ljlw, lgod / k|lqmofn] ug{ gldNg] sfd sf/jfxLx¿ klg /fhgLlts kx'Fr / bjfjsf 

cfwf/df x'g] u/]sf] kfOG5 . of]hgf tyf jh]6x¿df /fhgLlts bnsf k|ltlglwx¿sf] 

cg'lrt bjfj v]Kg'kg]{ cj:yf /x]sf] s'/fnfO{ sfof{nosf pRr clwsf/Lx¿n] ;d]t 

:jLsf/ ug]{ u/]sf] kfOG5 . sltko of]hgfsf nflu 5'6\ofO{Psf ah]6sf] zLif{s :ki6 

ls6fg gul/g] x'Fbf To;sf] cfk'mv';L /sdfGt/ ug]{ k|j[lQ Hofbf /x]sf] kfOG5 . h;n] 

pkdxfgu/kflnsf sfof{nodf /fhgLlts bnsf] rf;f] ;]jfu|fxLsf] b}glGbg dsf{k|lt eGbf 

a9L cfly{s rnv]n k|lt /x]s]f kfOG5 . h;n] ubf{ ;]jf k|jfxsf] k|0ffnL ;'wf/sf] kf6f] 

pk]lIft aGb} cfPsf] 5 . ;fj{hlgs ;]jf k|jfxsf] ;'wf/, ;dofg's"n kl/jt{g Pj+ ljB'tLo 

;/sf/sf] k|efjsf/L sfof{Gjogsf] ljifo slxNo} klg :yfgLo /fhgLlts bnsf] d'Vo d'2f 

aGg ;s]sf] b]lvFb}g . ;]jfu|fxL pkef]Qmf gful/sx¿ tyf /fhgLlts bn aLrsf] ;DaGw 

kftnf] cj:yfdf /x]sf] 5 eGg ;lsG5 . h;sf] k|efj:j?k ;fj{hlgs ;]jf k|jfxsf] 

;'wf/ tyf ljB'tLo ;/sf/sf] ;kmn sfof{Gjogsf kIfdf vl6\s/x]sf] b]lvG5 . o;n] 

ljB'tLo ;/sf/sf] sfof{Gjogsf nflu k|efj kf/]sf] b]lvG5 . :yfgLo txdf g]t[Tj ug'{kg]{ 

lgjf{lrt /fhgLlts kbflwsf/Lsf] l/Qmtfn] o;sf] sfof{Gjogdf cfjZos kg]{ 7f]; 

k|ltj4tf x'g ;s]sf] b]lvFb}g . 
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cWofo kfFr 

pk;+xf/ 

 

%=! ;f/f+z 

;/sf/ /fHosf] cleGg tTj xf] . ;/sf/sf] ;~rfng cfkm}Fdf k|aGwfTds kIf xf] . /fHosf] 

pTklQb]lv xfn;Dd ;/sf/sf] ;~rfng cg]s tf}/, tl/sf, k|0ffnL / k4ltaf6 x'Fb} cfPsf] 

kfOG5 . plxn] eGbf clxn] ;/sf/sf] If]q Jofks / lj:tfl/t ePsf] kfOG5 . /fHodf 

;/sf/ Pp6f j[xQ/ / hl6n OsfO{sf] ?kdf /x]sf] x'G5 . ;"rgf tyf ;~rf/ k|ljlw, 

ljZjJofkL ljB'tLo ;~hfn OG6/g]6sf] k|of]u u/L ;fj{hlgs k|zf;gsf] Joj:yfkg / 

;/sf/sf] ;~rfng ug]{ k|0ffnL g} ljB'tLo ;/sf/ xf] . ljB'tLo ;/sf/ cfhsf] 

cfjZostf / afWotf b'j} xf] . ljB'tLo ;/sf/n] k/Dk/fut ;/sf/sf] t'ngfdf w]/} /fd|f] 

gtLhf lbG5 . h:tf] ls ljB'tLo ;/s/df ;|f]t ;fwgsf] pkof]u pRr /xG5 eg] o;n] 

;/sf/L ;+/rgfnfO{ PsLs[t ub{5 . o;}u/L, yf]/} ;do / nfutdf ;]jf k|fKt x'g], 

nfutsf] k|ltkmn pRr x'g], kf/blz{tf / ;xeflutf klg pRr x'g] cflb ljB'tLo 

;/sf/sf] sfo{ / ljz]iftfx? x'g\ . xfn ljsl;t b]zx?df dfq geO{ ljZjJofkL ?kdf g} 

ljB'tLo ;/sf/sf] cEof; z'? eO;s]sf] 5 . g]kfndf klg o;sf] sfof{Gjogsf nflu 

;/sf/L txaf6 of]hgfx?sf] lgdf{0f / sfof{Gjgsf] klg yfngL eO/x]sf] 5 . of] cWoog 

:yfgLo lgsfosf] ?kdf /x]sf] kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf] cEof; / 

r'gf}tLdf s]Gb|Lt /x]sf] 5 . 

 

kf]v/f pkdxfgu/fkflnsf sfof{nodf ljB'tLo ;/sf/sf] ;DaGwdf cWoog ug'{ o; 

zf]wkqsf] d"n p2]Zo /x]sf] 5 eg] kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo 

;/sf/sf] gLltut Joj:yfsf] af/]df hfgsf/L lng', kf]v/f pkdxfgu/kflnsf sfof{nodf 

ljB'tLo ;/sf/sf] k|fljlws Joj:yfkg af/] k|sfz kfg{', kf]v/f pkdxfgu/kflnsf 
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sfof{nodf ljB'tLo ;/sf/sf] nflu bIf hgzlQmsf] cj:yfsf af/]df cWoog ug'{, kf]v/f 

pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjodf g]t[Tjsf] e"ldsfsf af/]df 

cWoog ug'{ ljz]if p2]Zo /x]sf] 5 . pk/f]Qm p2]ZonfO{ k'/f ug{ o; cWoogdf 

cfjZostf cg';f/ u'0ffTds tyf dfqfTds tYofÍx?sf] k|of]u ul/Psf] 5 . ;fy} 

cWoogdf k|fKt tYofÍx?nfO{ ljj/0ffTds tyf ljZn]if0ffTds 9fFrfdf k|:t't ul/Psf] 5 . 

o; cWoogdf tYofÍsf] ;|f]tsf] ?kdf k|fylds / låtLo b'j} ;|f]tsf] k|of]u ul/Psf] 5 . 

o; cWogodf k|fylds ;|f]t dfkm{t tYofÍ ;+sngsf nflu cGtjf{tf{ ljlwsf] k|of]u 

ul/Psf] 5 . h;cGtu{t kf]v/f pkdxfgu/kflnsf sfof{nosf k|d'v ^ j6f ljefusf 

ljefuLo k|d'v ^ hgf, k|fljlws hgzlQm ^ hgf tyf k|fljlws :t/ / ljefuLo :t/sf 

;xfos sd{rf/L u/L !% hgf u/L hDdf @& hgfnfO{ cGtjf{tf{ cg';"rL e/fO{ tYofÍsf] 

;+sng ul/Psf] 5 . o; cg';Gwfgdf låtLo ;|f]t cGtu{t ljB'tLo ;/sf/sf af/]df 

n]lvPsf k':ts, cg';GwfgfTds cfn]v, P]g tyf k|sflzt ck|sflzt cGo ;fdfu|Lx?sf] 

;xfotf lnOPsf] 5 . 

 

g]kfndf sDKo'6/ k|ljlwsf] k|of]u lj=;+= @)@* sf] /fli6«o hgu0fgfsf] tYofÍ k|zf]wgsf] 

qmddf ePsf] kfOG5 . cfly{s pbf/Ls/0fsf] gLlt cjnDag ;+u} ;"rgf k|ljlw lzIff, 

;"rgf k|ljlwsf] k|of]u / ;"rgf k|ljlw ;DaGwL hgzlQmsf] ljsf;df pNn]vgLo of]ubfg 

/x]sf] 5 . ljB'tLo ;/sf/ sfof{Gjogsf nflu e-Government Master Paln 

Consulting Report, 2006  sfof{Gjosf] qmddf /x]sf] 5 . ;g\ @)!$ df ;+o'Qm 

/fi6«;+3n] u/]sf] ljB'tLo ;/sf/;DaGwL ;j]{If0f cg';f/ ljB'tLo ;/sf/sf] ljsf; 

;"rsfÍdf blIf0f sf]l/of klxnf] :yfgdf /x]sf] 5 eg] g]kfn !^% cf}F :yfgdf /x]sf] 5 . 

kf]v/f pkdxfgu/kflnsf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjog of]hgfa4 9+uaf6 

k"0f{?kdf sfof{Gjog ePsf] kfOFb}g . tyflk ljB'tLo ;/sf/sf nflu cfjZos s]xL 

;fwgx?sf] k|of]usf] z'?jft / :yfkgf ePsf] eg] kfOG5 . kf]pdgkf sfof{nodf k|of]u 

ePsf ;"rgf tyf ;~rf/ k|ljlwdf ljB'tLo xflh/L, sDKo'6/ clen]lvs/0f / a}Flsª 

sf/f]af/, j]a;fO6sf] ;~rfng, df]afOn k|of]u ;fdfu|L cflb kb{5g\ . kf]pdgkf 
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sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjogsf r'gf}tLx?df gLltut r'gf}tL, k|fljlws 

r'gf}tL, bIf hgzlQmsf] cefj, k|efjsf/L g]t[Tjsf] cefj, k"jf{wf/ ljsf;sf] cefj /x]sf 

5g\ . 

 

%=@ pknAwLx? 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf] cWoogaf6 k|fKt pknAwLx?nfO{ lgDg 

a'Fbfdf k|:t't ul/Psf] 5 . 

 ljB'tLo ;/sf/sf] k|of]u / k|rng ljZjJofkL ?kdf a9\b} uPsf] cj:yfdf 

g]kfndf klg ljz]ifu/L kf]pdgkf h:tf :yfgLo txdf o;sf] cfjZostf Pj+ 

ckl/xfo{tf 68\sf/f] 5 eGg] s'/fnfO{ o; cWoogn] bzf{Psf] 5 . 

 ljB'tLo ;/sf/af6 sd nfut / pRrtd k|flKt, ;]jfu|fxLnfO{ u'0f:t/Lo ;]jf, 

kf/blz{tf / e|i6frf/sf] lgoGq0f, ;/sf/L sfo{Ifdtfdf clej[l4, ;~hfn tyf 

;fd'lxstfsf] lgdf{0f, lg0f{o lgdf{0fsf] u'0f:t/df ;'wf/, ;dfhsf cGo If]qdf 

;"rgf tyf ;~rf/ k|ljlwsf] k|a4{g x'g] s'/fnfO{ o; cWoogn] k|:t't u/]sf] 5 . 

 kf]pdgkf sfof{nodf ljB'tLo xflh/L, sDKo'6/ clen]v / a}+lsª sf/f]af/ cflb 

ljB'tLo ;fwgx?sf] k|of]u ePsf] kfOG5 t/ tL ljB'tLo ;/s/fsf] nflu kof{Kt 

gePsf] s'/fnfO{ o; cWoogn] k|i6\ofPsf] 5 . 

 kf]pdgkf sfof{nosf sd{rf/Lx?df ljB'tLo ;/sf/ k|ltsf] a'emfO{ Ps} k|sf/sf] 

5}g / sltkof sd{rf/Lx?nfO{ o; af/]df yfxf gePsf] kfOG5 . o;y{ sfof{nosf 

sd{rf/Lx?nfO{ ljB'tLo ;/sf/ ;DaGwL tflndsf] cfjZostf b]lvG5 . 

 kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] :yfkgfsf nflu ljBdfg gLltut, 

k|fljlws, bIf hgzlQmsf] cefj, k|efjsf/L g]t[Tjsf] cefj, k"jf{wf/ ljsf;sf] 

cefj cflb r'gf}tLx?nfO{ o; cWoogn] k|i6 kf/]sf] 5 . 
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 kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] sfof{GjognfO{ k|efj kfg]{ ljB'tLo 

;f/If/tf, ;fdflhs ;fF:s[lts, k|zf;lgs ;+/rgfut, /fhgLlts tTjx?nfO{ o; 

cWoogn] bzf{Psf] 5 .   

 

%=# lgisif{ 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/sf] cEof;sf af/]df gLltut Joj:yf, 

k|fljlws Joj:yfkg, bIf hgzlQmsf] cj:yf tyf g]t[Tjsf] e"ldsf cflbsf] ;DaGwdf 

ul/Psf] cWoogaf6 k|fKt tYox?nfO{ ljj]rgf ubf{ lgDgfg';f/sf lgisif{ lgsflnPsf] 5 . 

 kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] sfof{Gjogdf gLltut ;d:of /x]sf] 5 . 

;/sf/L gLltdf ljB'tLo ;/sf/sf] sfof{Gjog k|fyldstfdf gkg'{, k|ljlwd}qL 

sfg'gsf] cefj x'g', sfg'gL k|lqmofdf ljB'tLo sf/f]af/ ePsf] tYonfO{ k|df0fsf] 

?kdf olsg ug]{ Joj:yf gx'g', k/Dk/fut k|0ffnLnfO{ lj:ylkt u/L gofF ljB'tLo 

sf/f]af/nfO{ Jojl:yt u/fpg] of]hgf gx'g' cflb gLltut ;d:ofsf ?kdf /x]sf] 

b]lvG5 . 

 o;}u/L k|fljlws r'gf}tLsf ?kdf phf{ ;+s6 cyf{t\ nf]8;]l8ª k|d'v ;d:of /x]sf] 

b]lvG5 eg] a}slNks phf{sf] Joj:yfkg ;xL 9+uaf6 x'g g;s]sf] kfOG5 . 

sfof{nodf OG6/g]6 ;e{/sf] sdhf]/ k|aGw, sfof{nonfO{ cfjZos ;km\6j]o/x/sf] 

lgdf{0f x'g g;Sg', sfof{nosf] ;+/rgf k|ljlw d}qL gx'g' cflb /x]sf 5g\ . 

 ljB'tLo ;/sf/sf] sfof{Gjogdf bIf hgzlQmsf] cefj 7'nf] r'gf}tLsf] ?kdf /x]sf] 

b]lvG5 . sfof{nodf df}h'bf sd{rf/Lx?df ljB'tLo ;|f]t, ;fwg tyf pks/0fx?sf] 

k|of]u ug]{ bIftf gx'Fbf ;d:of pTkGg x'g] u/]sf] 5 . o;n] tf]lsPsf] ;dod} sfd 

;DkGg gx'g], sfof{non] vl/b ug]{ ljB'tLo pks/0fx?sf] u'0f:t/sf] jf:tljstf 

olsg ug{ g;lsg], clen]lvs/0fdf ;d:of, ;]jfu|fxLsf] ;Gt'li6df sdL tyf 
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cfly{s tyf k|zf;lgs sf/f]af/df ;d:of pTkGg x'g] u/]sf] cflb r'gf}tL /x]sf] 

b]lvG5 . 

 ljB'tLo ;/sf/sf] sfof{Gjogsf nflu k|efjsf/L g]t[Tjsf] cfjZostf /xG5 . 

kf]pdgkfdf hgk|ltlglwsf] cefjn] ubf{ hgpQ/bflo / ;Ifd g]t[Tj k|fKt u/]sf] 

5}g . o:t} sfo{sf/L clws[tsf] k]m/abn / ;?jf l56f] l56f] x'gfn] sfd 

sf/jfxLdf k|efj kg]{ u/]sf] 5 . o;} u/L ljB'tLo ;/sf/nfO{ a'‰g] / a'emfpg] 

tyf o;sf] sfof{Gjogdf cfTdljZjf;, OR5fzlQm / k|lta4tfdf sdL ePsfn] 

sfof{Gjogdf ;d:of x'g] u/]sf] kfOG5 . o;}u/L ljB'tLo ;/sf/sf] sfof{Gjogdf 

g]t[Tjn] plrt lg0f{o lbg g;Sg' klg ;d:osf ?kdf b]lvPsf] 5 . 

 cfjZos k"jf{wf/sf] ljsf; ljgf ljB'tLo ;/sf/sf] sfof{Gjog c;+ej x'G5 . 

kf]pdgkfdf ljB'tLo ;/sf/sf] sfof{Gjogdf k"jf{wf/ ljsf;sf nflu cfjZos 

ah]6sf] cefj ePsf], kof{Kt ;fwgsf] cefj ePsf], df}h'bf pks/0fdf ;d:of 

pTkGg ePdf dd{t ug]{ cfjZos cfGtl/s hgzlQm sfof{no;Fu gePsf], k'/fgf 

;fwgnfO{ lj:yflkt u/L gofF pks/0fnfO{ :yfkgf ug{ g;lsPsf] cflb ;d:ofx? 

kf]fpdgkfdf /x]sf] b]lvG5 .  

 

o;k|sf/ kf]pdgkf sfof{nodf ljB'tLo ;/sf/sf] cEof; ljsf;f]Gd'v r/0fd} /x]sf] 

cj:yf 5 . sfof{nosf] xfnsf] ljB'tLo ;/sf/sf] sfof{Gjogsf] cj:yfnfO{ ;Gtf]ifhgs 

dfGg ;lsg] cj:yf 5}g . ljB'tLo ;/sf/sf] jf:tljs cg'e"lt ;]jfu|fxL gful/sn] k|fKt 

ug]{ cj:yf l;h{gf ug{ kf]pdgkf sfof{non] gLltut, k|fljlws, k"jf{wf/ Pj+ g]t[Tjsf] 

;DaGwdf w]/} sfo{ ug'{kg]{ blvG5 .  
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cg';"rL ! 

 

kf]v/f pkdxfgu/kflnsfdf ljB'tLo ;/sf/;DaGwL zf]w cWoogsf nflu tof/ 

kfl/Psf] cGtjf{tf{ cg';"rL 

pQ/bftfsf] gfd M 

zfvf M 

kb M 

ldlt M  

 

!= tkfO{sf] a'emfO{df ljB'tLo ;/sf/ eg]sf] s] xf] < 

@= kf]v/f pkdxfgu/kflnsf sfof{noleq ljB'tLo ;/sf/sf] cEof; s] s;/L x'g] 

u/]sf] 5< 

#= ljB'tLo ;/sf/sf] ljBdfg gLltdf s] s] s'/fx?sf] cj/f]w 5 < s] s] s'/fx?n] 

cj/f]w l;h{gf ul//x]sf] 5 < 

$= ljB'tLo zf;gsf] g]t[Tj / k|ljlwdf s] s] cj/f]w / ;d:ofx? 5g\ < 

%= ljB'tLo ;/sf/sf] k|of]udf bIf hgzlQmsf] cefj 5 ls 5}g / To;n] s] s] k|efj 

kf/]sf] 5 < 

^= kf]v/f pkdxfgu/kflnsf sfof{nodf k|of]udf cfpg] ;a}eGbf ;+j]bgzLn ljB'tLo 

;/sf/sf] If]q s'g xf] < o;sf] k|of]u lsg cfjZos 5 < 

&= ;]jfu|fxL gful/sx?nfO{ ljB'tLo ;/sf/n] k'¥ofPsf] ;]jf k|efjsf/L 5 ls 5}g < 

*= ;fj{hlgs ;]jf k|jfxdf ljB'tLo ;/sf/sf] e"ldsf s]s] 5 < 

(= ljB'tLo ;/sf/df k|efjsf/L g]t[Tj ljsf; ug{ s] s] ug'{knf{ < 

!)= ljB'tLo ;/sf/sf] k|of]un] sd{rf/Lx?sf] ;"rgfdf kx'Fr, hjfkmb]xLtfsf] ljsf; 

tyf kf/blz{tf lgdf{0fdf ;xof]u k'¥ofPsf] 5 ls 5}g < s;/L < 

!!= ljB'tLo ;/sf/sf] bIftf ljsf; u/fpg s] s] s'/fdf Wofg k'¥ofpg' k5{ < 

 

wGojfb Û 
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cg';"rL @ 

pQ/bftfx?sf] gfdfjnL 

qm=;+=  gfd y/ kb  

!= gf/fo0f k|;fb zdf{ zfvf k|d'v 

@= sdnf u'?ª vl/bf/ 

#= bLk axfb'/ sf]O/fnf vl/bf/ 

$= emns k|;fb kf}8]n On]= kfrf}F tx 

%= dg If]qL ;xfos 

^= sNkgf a/fn k|zf;sLo clws[t 

&= ;ljtf 9'Ëfgf ljQ clws[t 

*= /ljrGb| hd/s§]n vl/bf/ 

(= k"0f{ axfb'/ u'?ª a/Li7 OlGhgLo/ 

!)= cgGt k|;fb sf]O/fnf k|zf;g dxfzfvf k|d'v 

!!= clgtf >]i7 ;xfos :t/ rt'y{ 

!@= ;'/]Gb| kf}8]n OlGhgLo/ 

!#= cf]d/fh kf}8]n a/Li7 clws[t 

!$= cf]d e08f/L h'gLo/ OlGhgLo/ 

!%= w|'j e6\6/fO{ OlGhgLo/ 

!^= lzj k|;fb a/fn h'gLo/ OlGhgLo/ 

!&= ;f]dgfy nD;fn j8f ;lrj 

!*= lzjxl/ zdf{ s/ clws[t 

!(= rGb| k|;fb sfkm\n] al/i7 OlGhgLo/ 

@)= emk6 axfb'/ yfkf ;a OlGhgLo/ 

@!= a;Gt rfln;] a/Li7 lgl/Ifs 

@@= dx]Gb| axfb'/ uf]bf/ k|d'v 



79 

 

@#= rGb|jtL jfUn] gfoj ;'Aaf 

@$= c?0f/fh  kf}8]n OlGhgLo/ 

@%= lgn axfb'/ sfsL{ Zffvf clws[t 

@^= xl/ Gof}kfg] clws[t 

@&= lgd{n dfgl;+x e08f/L clws[t 
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;Gbe{ ;"rL M 

g]kfnL v08 

s]lGb|o tYofÍ ljefu -@)&!_, lhNnf j:t'ut ljj/0f , kf]v/fM tYofÍ sfof{no, sf:sL . 

g]kfn, v]d/fh -@)^(_, æ:yfgLo :jfoQ zf;g P]g lgodsf] sfof{Gjogsf] jt{dfg 

cj:yf, r'gf}tL / cfufdL sfo{lbzfÆ, :yfgLo cfjfh, c+s @, sf7df8f}F M :yfgLo 

lgsfo sd{rf/L ;+3, g]kfn . 

kf]pdgkf -@)&)_, jflif{s gu/ ljsf; of]hgf -cf=j= @)&!÷&@_, kf]v/f M kf]pdgkf . 

kf]pkgkf -@)&!_, kf]v/f bk{0f, jif{ !@, c+s !(, kf]v/f M kf]pdgkf . 

kf]pdgkf -@)&!_, lqjifL{o ;dLIff @)&!, kf]v/f . 

kf]v/]n,  s[i0f -@)%(_, cfw'lgs /fhgLlts l;4fGt, sf7df8f}F M Pd=s]= klAnz;{ P08 

l8li6«Ao"6;{ .  

/]UdL, jiff{ -@)^(_, æ;]jfk|jfx ;/nLs/0fsf ljlwx?Æ, k|zf;g -;fj{hlgs k|zf;g;DaGwL 

klqsf_, jif{ $$, c+s @, -k]=!**–!(*_ sf7df8f}F M ;fdfGo k|zf;g dGqfno . 

zdf{, ef]nf -@)&!_, æ;fj{hlgs ;]jf k|jfxsf] ;}4flGts / Jojxfl/s kIfÆ, lghfdtL ;]jf 

klqsf, jif{ #^, c+s !, -k]=@#*–@$&_, sf7df8f}F M nf]s ;]jf cfof]u .  

zf;sLo ;'wf/ / ;'zf;g;DaGwL k|ltj]bg -@)^*_, sf7df8f}F M k|wfgdGqL tyf 

dGqLkl/ifb\sf] sfof{no . 

;"rgf k|ljlw gLlt, @)^&, sf7df8f}F M ;"rgf tyf ;~rf/ dGqfno, g]kfn ;/sf/ .  
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