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PREFACE.

I decided with great zeal, to write entitled thesis, "A study of Telecom
Services and Customer Care in Far-western Region with Reference of
NTC". It is broadly related to Service marketing and customer care System
of Nepal Telecom. The study aims to identify and assess the proper system
of customer care for making service delivery mechanism more economic,
effective, efficient and equitable. Moreover, the study was conducted for the
purpose of assessing the efforts made by the office and identifying the
problems of effective customer.

I am very thankful to Kailali Multiple campus, all respected teachers,
and staffs. I have great pleasure to express my heartiest gratitude and sincere
thanks to my thesis advisor Dr. Hem Raj Pant, Campus Chief, Kailali
Multiple Campus Dhangadhi who has guided me throughout this research. I
shall ever remain indebted to him for his valuable direction, useful
suggestion and comments during the course of preparing this thesis. I would
like to express extremely grateful to Mr. Padam Kant Joshi, Assistant
Campus Chief, Mr. Shiv Prasad Sapakota, Lecturer, Kailali Multiple
Campus Dhangadhi and Mr. Ghanshyam Bhatt, Mr. Rajendra Prasad Joshi
and Mr. Bhupesh Awasthi, without whose proper encouragement,
cooperation, sympathy, this research report would not possible.

This thesis has been made possible through the direct and indirect co-
operation of various persons for whom I wish to express my appreciation
and gratitude. I am highly grateful to respondents who have spent their
valuable time to fill my questionnaires, Nepal Telecom Far western regional
directorate, office staffs and all well-wishers for thesis preparation. I
benefited from discussion with many senior and colleagues of my offices
and campus during the course of the preparation the research report. I would
like to express thanks for kindly support from my friend Mukti Prasad
Aryal, teachers, and colleagues.

Finally, I am beholden to my parents and elder brothers for their
blessing and encouragement for my study ever since last 3 decades. I would
like to express heartfelt thanks to my family my better-half Kusum,
daughters Mamata, Samikshya and son Nitesh, for their kind support during
the preparation of this thesis.

Govind Awasthi.
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