CHAPTER ONE
INTRODUCTION

1.1 General Background

A language is what the members of a particular society speak. It can be
defined as a system of human communication. It isawidely used means of
communication through which we can express thoughts, feelings, emotions,
opinions, ideas, desire, wants, necessities, expectations, intentions,
perspectives, experience and so on. It has a unique property, which plays a
vital role to differentiate human beings from other animals. It is the key to
show our personality and the mirror of mind as well because language that a
person uses shows what goes inside his’her mind. Furthermore, languageis an
extremely complex and highly versatile code which is used as a means of

human communication.

Languageis avoluntary vocal system of human communication, which
consists of a structured arrangement of sounds or their written representations
into longer units. Sapir (1921) defines “Language is a primarily human and
non-instinctive method of communication of ideas, emotions and desires by
means of a system of voluntarily produced symbols,” (as cited in Maharjan,
2000, p. 5). Similarly, Chomsky (1957, p. 3) defines language as “a set (finite
or infinite) of sentences, each finite in length and constructed out of afinite sets
of elements.” Gimson (1974, P. 3) defines “A language is a system of
conventional signals used for communication by a whole community.” In the
same way, Lyons (1970, P. 3) defines language as “the principal systems of
communication used by particular groups of human beings within particular

society of which they are the members.”

Every language is unique in its nature and complex structure; however, it



shares some common features with others because every human being
possesses a common heritage of vocal apparatus. It istrue that everyoneisborn
with a capacity to acquire at least one language, and probably more than one.
Therefore, linguistic knowledge in language teaching has great importance. A
language teacher who knows more languages will have better performance on
language teaching in a multilingual speech community like Nepal because
learning a second or foreign language is shaped by facilitation or hinderance by

the mother tongue of the learner.

1.1.1 Linguistic Situation of Nepal

Nepal isamultilingual, multicultural, multiracial, and multireligious country. It
iIsacountry of linguistic diversity. Language diversity is one of the
characteristics of Nepal .Within this diversity, all language groups are living
with their own language identity. More than ninety-two languages are
identified and spoken in asmall country Nepal (CBS Report 2002). Most of
these living languages do not have their own written scripts. These languages
are classified in terms of their oral literacy traditon and orthography. The
languages spoken in Nepal are divided into the following four groups.
According to Kansakar (1996) four language families, namely Tibeto —
Burman (about 56 languages), Indo — Aryan (14 languages), Austro —
Asiastic/Mund (one language) and Dravidian (one language) are spoken. The

details can be presented in the following way.

A) Indo-Aryan Group

This group includes the following languages.

Nepali Awadi
Hindi Maji
Maithili Kumal
Bhojpuri Darai



English Rajbanshi
Marawadi Dunuwar

Tharu Bangali

B) Tibeto-Burman Group

This group includes following languages:

Limbu Tamang
Thakali Bahing
Ghale Sangpang
Chepang Sunuwar
Newar Hayu
Kake Chamling
Gurung

C) Dravidian Group

Jhangad is the only one language of the Dravidian family, which is spoken on

the Province of Koshi River in the eastern region of Nepal.
D) Astro-Asiatic Group

Satar isthe only one language in this family. It is spoken in Jnapa district of
eastern part of Nepal. This family has two other branches, Mon-khemar and
Munda.

On the basis of the prominent linguistic feature, Tibeto-burman languages

spoken in Nepal are further categorized into the following the two sub-groups:

1) Pronominalized Group: It includes Rai-Limbu languages. These are called
Kirati languages. Because of their complexity in pronominal system, the Kirati

languages are also called complex — pronominalized languages.



ii) Non-pronominalized Group: It includes Tamang, Gurung, Thakali, etc.

In Nepal most minority language are declining because of the lack of language
loyalty among native speakers. Only avery few languages (e.g. Newari,
Maithili etc) in Nepal enjoy language loyalty. Thiswill lead eventually to
language shift to Nepali. For example, al the languages (eg. Dhimal, Kumal or
Rai Kirati and so on) which are declining is due to the lack of language loyalty
among their speakers. But thisis not the only reason. We should also consider
why they are not loyal to their mother tongue. It is because they are forced to
learn Nepali, which isthe official language of the country. They have to
compete to survive and if they don not learn Nepali, they will lag behind.
Certainly, there are a so other reasons such as migration and intercast marriage,

which play important role in the decline of one's mother tongue.

1.1.2 English and Nepali: A Brief Introduction

English belongs to the group of 1ndo - European language family. It is the most
prestigious and widely used international language, alanguage that is spoken
al over the world as alingua franca. In many countriesincluding Nepal, itis
learned and taught as a second or foreign language. The importance of English
in Nepal is growing rapidly. It has occupied an important place even in the
educational system of Nepal. In the present context of Nepal, English is taught
as a compulsory subject up to bachelor level. Greater emphasisis givento
teaching and learning of the English language. Various efforts have been made
to amend the condition of English in Nepal but due to various factors the
situation of English has not been devel oped as expected.

Similarly, Nepali belongs to the group of Indo Aryan language family. Itisthe
language of the nation in Nepal. It iswidely spoken in all parts of the country.
On the basis of CBS (2002), 48.6% Nepalese speak Nepali. It means Nepali is
spoken by about 20 million people in Nepal. It is mother tongue for about 11
million people. It isadignified language of the nation, which isused in law
court, education, journalism, tourism, government office, commerce, etc. In

present situation of Nepal, it istaught from elementary to higher levels. In



addition to Nepal, it is spoken in the north east of India, particularly in west
Bangal and Sikkim. Considering this fact, India constitution recognizes Nepali
language as a mgjor language of India. Although Dzongkhaisthe official
language of the nation, Nepali iswidely spoken in Bhutan as well.

1.1.3 Language Functions
According to Sthapit (2000, p. 9),"A thing can be said to have at |east three
facets: substance, form and function”. For example, the three facets of a glass

can be described as:

Substance: glass, steel, paper and plastic

Form: cylindrical with one end open

Function: serving liquids

Similarly, alanguage can be said to have the following three facets:
Substance: sounds/letters/punctuation

Form: patterns of sounds/letters/words

Function: communicating messages.

Language function is defined as the purpose for which a unit of language is
used in the society. It means what we do through the use of language isits
function. We communicate through the use of language. Therefore,
communication is primary function of language. Language functions are often
described as categories of behaviors. Language function describes how a
constituent work establishing relationship with other constituentsin a larger
unit as anoun or noun phase in relation to a sentence can work or functions as
subject, object, complement modifier, etc. frequently seen in sociolinguistics.
Richard et al. (1985, pp. 113-4) state, "Functional uses of language cannot be
determined simply by studying the grammatical structure of sentences.” It
needs studying in social context. Asher (1994, p. 5125) says, "Language
function isthe role played by language in the socia situation, how it is used to
express attitudes, communicate feelings, etc." Language serves us to express

our ideas and feelings with other people when we want to useit. To put it in



Crystal's (1980, p. 146) words, "language function is the role language plays in
the context of society.” Thus, language function is the role that language plays
during the interaction or communication among the members of a speech
community. Broadly, language serves two functions. grammatical function and
communicative function. According to Richards et al. (1999, p. 13)
“Grammatical function is the relationship that a constituent in a sentence has
with other constituents”. By contrast, “Communicative function is the extent to
which a language is used in a community” but the research work is concerned
with the communicative function of language because condolence, sympathy,

and compliments are used to establish social relationship in the society.

Human language has many functions. Among them communication is the chief.
But languages are used for more than communication. People use language in
many ways other than sharing ideas. The way people speak can express
politeness, respect, etc. People also identify themselves as part of social group
by what language they speak. Furthermore, language is used to greet and guide
our thoughts. However, communication is basic to language. If people did not
communicate openly with language then these “secret” languages could not be

learned and they could not be used for anything else.

Speech can be polite, formal, informal, logical, illogical, humorous, pleasant or
irritating. We can use any of these variations to control the type of social

interaction without interlocutor or we can become the subject of such control.

The research work was concerned with comparing different forms of

condolence, sympathy and compliments in English and Nepali.
1.1.4 Introduction to Condolence, Sympathy and Compliments

Several linguists have classified communicative functions into different
categories. Wilkins (1973) has presented eight categories of language
functions: modality, moral discipline and evaluation, suasion, arrangement,
relational inquiry and exposition, personal emotions, emotional relations and

interpersonal relations. Similarly, Finocchiaro (1983) groups communicative



functionsinto five broad categories. personal, interpersonal, directive,
referential and imaginative. Likewise, Van Ek (1976) has presented six
categories of language functions. Among them, socializing is one of them.
Condolence, compliments and sympathy come under socializing functions of

language.

Condolence is a strong feeling, which is expressed in a context of someone’s
death, in which offering condolence makes people fedl pity towards the
unfortunate ones. In some case, one might offer his/her condolence to the
victim, while others might not. Similarly, condolence is expressed to those who
may be feeling the immediate shock, crisis or life changing event, etc. Various
types of exponents are used to express condolence, for example, | am very
sorry to hear that ......... , let me offer my condolence......... , | was extremely

sorry to hear that.........

Compliments are simple relationship building tools. There are many different
responses to give a compliment. We cannot give a sincere compliment without
feeling of greeting. There are a'so many hidden benefits to giving compliments.
It's amazing that such a small, ssimple skill like giving away compliments can
change the way we view ourselves and the world around us. It will strengthen
our relationship and increase our confidence. We will experience joy and
happiness as we learn to give selflessly. Each time we give a compliment, we

focus completely on the other person. We use different forms of language to

(http://www.google.com.np/search? H1=ne& g=compliments)

According to Hatch (1992, p. 32), "Compliments, as a speech act, are classified
as expressive-expression of like or dislike. The speech event of compliment, on
the other hand, includes not just the speech act utterance but also the entire
compliments interaction.” Compliments often occur between the opening and

thefirst topic of conversation. They occur in pre closings- alast chanceto



comment on something that one has noticed. In the exchange about the scarf,
the compliments are acknowledged with appreciation and agreement. In
acknowledging a compliment, it is possible to deny personal responsibility
without the compliment. They have several functions. They help establish
rapport and smooth transition from greeting to the first topic of conversation. A
second social function of complimenting is to reinforce and encourage good
performance. They should be directly linked to an expression of thank.
According to Tillitt and Bruder (1996, p. 26), "Compliments express approval
and their main purpose is to show that you like some aspect of the other
person's appearance, belongings or work. This reassures the other person that

his or her taste, appreance etc is appreciated by other people.”

Sympathy isthe feeling of being sorry for somebody, which is necessary to
establish good social relationship. It also can mean being affected by like
feelings or emotions. Thus, the essence of sympathy is that one has a strong
concern for the other person. It is also an agreement in feeling as between
persons. It exists when the feelings or emotions of one person are deeply
understood and even appreciated by another person. In common usage,
sympathy is usually making known one's understanding of another suffering,
but it can also refer to being aware of other emotions also well. In different
languages, different forms are used to express sympathy to show power of
sharing the feelings of another, especially in sorrow or trouble, compassion or
commiseration. Various types of exponents are used to express sympathy e.g.

what a pity ...! Better luck next time... Tough break, etc

The selection of appropriate exponents of condolence, compliments and
sympathy largely depends upon the social relationship of the speaker with the
listener and the situation to be encountered. The speaker should choose
appropriate exponents of these language functions. It also depends upon the
personalities involved in speaking and degree of formality to be observed.

According to Holmes (1992, p. 12), the following components influence the

a) Social Factor



1)  The participants: who is speaking and whom are they speaking to?
i) The setting or social context of the interaction: where are they speaking?
lii) Thetopic: what is being talked about?
iv) Thefunction: why are they speaking?
b) Socia Dimensions
There are four different social dimensions, which relate to the social factors.
i)  The solidarity —social distance scale
Intimate.........................Distance
High solidarity................. Low solidarity

The scale is useful in emphasizing that how well we know someone is relevant

in linguistic choice.
i) The status scale
Superior ‘ High status

Sub-ordinate Low status

This scale pointsto the relavant of relative status in some linguistic choices.
iiil) Theformality scale
Formal ‘ High formality

Informal Low formality

This scaleis useful in assessing the influences of the socia setting or type of
interaction on language choice. In aformal transaction such as one with the
head teacher in his office or at aritual service in church, the language will be
influenced by the formality of the setting. For afriendly chat, people use
colloquial language. Degree of formality is often largely determined by
solidarity and status relationship but not always. A very formal setting such a
law court will influence language choice regardless of the personal
relationships.



Iv) The Referential and Affective function Scales:

Language can convey objective information of areferential kind and it can also
express how someone isfelling. In general, the more referentially oriented an

interaction is, the less it tends to express the feeling of the speaker.

High Low
Information Referential Information
Content Content
Low High
Affective Affective Affective
Content Content

In addressing people, the addressor has to take account of different socia

factors and social dimensions.

This research work was concerned with comparing different forms of

condolence, compliments and sympathy in English and Nepali.

1.1.5 Importance of Condolence, Compliments and Sympathy in

L anguages

Expressing condolence, compliments and sympathy largely depend on the
religion, culture, social norms, rules, and linguistic convention of that language
community, age, sex, social class etc. The speakers of any language should
express varieties of exponents of condolence, compliments and sympathy to
maintain good social relationship. They reflect the culture of a particular
society. Expressing these language functions also involve the dimension of
formality in formal setting. Highly formal forms of these languages are used, if
two interlocutors are of higher rank, temperate forms are used if the
interlocutors are of equal rank and quite informal forms are used, if the

interlocutors are of lower rank ininformal setting.

The researcher selected these language functions in-group, not in isolation
because these are related to each other. Sometimes, the same exponents are

10



used to express both condolence and sympathy. For example, 'Im sorry'. It is
used in both situations. Similarly, compliments play the most important rolein
communication. The speakers of all languages should be able to use language

in grief and as well asin happiness.

1.6 Condolences, Compliment and Sympathy in Nepali

In Nepali, condolence, compliment and sympathy are most important. These
communicative functions are expressed in relation to the degree of formality.
Degree of formality isrelated to pronominal system in Nepali. The Nepali
pronominal system has first, second and third person pronouns as English does;
but there are multi-levels of the first person singular ‘I’, second person ‘you’
and third person ‘she/he’. These levels are related to a scale of politeness, or of
honorific registers, which indicate the relative status of speaker and hearer.
There are four levels of honorificness: low (L), Middle (M), Honorific (H) and
high honorific (HH). Schmidt (1993, p .15) presents the following scale of
pronouns: the 1% person pronoun is not so important in Nepali from the point of
view of politeness, respect and formality, the 2" and 3" person pronouns are

shown in the scales given overely:
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a. Second per son pronoun

Least Honorific
— Ta‘You’ - Low/intimate (L), collocates with the verb
forms like garcha (x-cha)
—— Timi ‘you’ - Middle/familiar (m), collocates with the verb
forms like garchan (x- chau)
—— Tapai ‘you’ - Honorific (H), collocates with (x- nuhunchha)
yahaa ‘you’ but yahaa is more polite
— Hajur, sir’you’ - High honorific (HH)
— Sarkar ‘your highness’ - Sarkar and mausuph are high honorific (HH)
—— Mausuph ‘your majesty’ - Collocating with the baksinu class

of verb, however, mausuph is reserved for
king and queen

Most Honorific

b. Third Person Pronoun
L east Honorific
—— Tu, Tyo, Yo (s'he) - low (1), collocates with x-cha, x-che

Uni, Tini, Yini (she) - formal or respectful (M), collocates with

X- chhan, x-chin

—— Wahaa (ghe) - Honorific (H), collocates with x-
hunuhuncha

—— Hajur ‘sir’ ‘you’ - high honorific (HH), hajur.

—— Sarkar ‘your highness’ - Sarkar and mausuph are high honorific.

L Musuph ‘your majesty - (HH) collocating with the baksinu class of

Verbs However, ‘mausuph’ is reserved for

king and queen.

Most Honorific

12



The above scale shows that, in Nepali, the pronouns are addressed according to
the people of different rank. The scale is convenient method for classifying
gradation in formal, honorific and respectful usage. The second person ta, timi,
tapai, hajur, sarkar and maushuph indicate the least honorific to the most
honorific, respectively. Likewise the third person pronouns, tu, tyo, yo/uni, tini,
yuni/wahaal/hgjur/sarkar/mausuph indicate from least honorific to the most
honorific. tapai, hajur and mausuph are addressed to the honorific and high
honorific tanks. So, these pronouns show the most polite formin

communication.

In the Nepali language, importance of politenessis not given to the first person
prounoun. The prounoun tapai, hajur, sarkar, and mausuph are used to show
high honorificness. So, these pronouns are taken as the politeness and formality
makers in the social conversation. So, the pronouns, which show respect, are

the determiners of politeness.

1.2 Review of Related Literature
Many research works have been carried out on comparing various aspects
between the English and Nepali languages in the Department of English

Education. They are as follows:

Pandey (1997) carried out research entitled " A comparative study of apologies
between English and Nepali languages'. In his study, the purpose of study was
to list different forms of apology and to compare apol ogies between native
English and Nepali speaker. He concluded that the native English speakers
were more apologetic as compared to the Nepali speakers. Similarly,
Chapagain (2002) carried out a research work on "Request forms in the English
and Nepali languages. a comparative study”. Her study shows that the native
English speakers are more polite than those of the Nepali speakers. Likewise,
Basnet (2006) carried out aresearch on "terms of greeting and taking leave
used in English and Nepali”. He concluded that the native English speakers use

13



the greeting terms ‘good morning/evening’ while they are greeting in avery
formal situation whereas the Nepali speakers use 'namaste’ and ‘abhibadan’, etc.
He also concluded that English people are habituated in saying by first names,
kinship terms, etc. to greet the family members either they are seniors or
juniors, whereas the Nepali speakers use more formal exponents to great their
seniors. In the same way, Subba (2007) has carried out a research work on
"Terms of greeting and taking leave used in the English and Limbu languages:
a comparative study”. In his study, the purpose of the study was to find out the
terms of greeting and taking leave used in the limbu and English language. He
concluded that the native English speakers were more formal while using the
terms of greeting and taking leave in comparison to the native Limbu speakers.
Similarly, Tembe (2007) carried out aresearch on "A comparative study of
apologies between English and Limbu". In his study, the purpose of study was
to identify the different forms of apologiesin English and Limbu. He
concluded that the native English speakers were more apologetic in comparison
to the Limbu speakers.

Not a single research has been carried out on the analysis of condolence,
sympathy and compliments between English and Nepali. Thus, this study isa
new venture in itself.

1.3 Objectives of the Study

The study had the following objectives:

1. Tofind out terms of condolence, compliments and sympathy in English and
Nepali interms of degree of formality.

2. To compare condolence, compliments and sympathy between the native
English and Nepali speakers interms of degree of formality.

3. To point out some pedagogical implications.

14



1.4 Significance of the Study

For effective communication, a speaker should bear in mind the age, sex, socia
class of the hearer as well as the relationship with others. The exponents of
condolence, compliments and sympathy are complex and vary from country to
country and using appropriate exponents of these communicative functionsin a
particular context is a challenging task and even more complicated for the
members across social groups because they may lead to misunderstanding. So,
these communicative functions have been selected in-group and made
interlinguistic comparison. The difficulty and complication in using these
functions in appropriate social situations made the researcher select this topic.
The selected exponents are representative enough to compare between the two

languages.

Regarding the present topic " Condolence, Compliments and Sympathy in
English and Nepali” there is no any research that has been yet carried out in the
Department of English Education. So, this research will be invaluable for the
department itself. Similarly, this research work has found out and compared the
terms of condolence, sympathy and complimentsin English and Nepali. So, it
will be fruitful for those who teach English to the Nepali children and vice
versa sometimes and for syllabus designers, textbook writers, etc. In general,
the research work is expected to be significant to all the English users besides
Nepali.
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CHAPTER TWO
METHODOLOGY

This chapter incorporates the description of the source of data, sample
population and sampling procedure, tool for data collection, process of data
collection and limitations of the study. To accomplish the objectives of the

study, the researcher adopted the following methodol ogy:
2.1 Sourceof Data

The study used both primary and secondary source of data. However, primary

source was the basic for the research.
2.1.1 Primary Source

The study was based on the primary datai.e. the responses or answers provided
by the native speakers of the English and Nepali languages through the
guestionnaires distributed to them.

2.1.2 Secondary Source

The related books, journal, reports, dictionaries, articles and unpublished theses
were the secondary sources of data for the facilitation and systematization of
the study. The main sources of secondary data were Matreyek (1983), Van Ek
(1975), Wilkins (1976), Finocchiaro (1974), and Lyons (1970). The researcher

made heavy use of these secondary sources to analyse and interpret the data.
2.2 The Sample Population and Sampling Procedure

The sample population of the study consisted of altogether 80 native speakers
of the English and Nepali languages. There were 20 native speakers of English
who were available in the British Council and British Embassy and 60 Nepali
speakers were from the Faculty of Education, T.U. Kirtipur. Out of 20 native
English speakers, 6 speakers were male and 14 were female. Similarly, there
were 22 speakers male and 36 female out of 60 Nepali speakers.
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The sample population in terms of the country, native language and sex can be

presented as follows:

Table No. 1: Sample Population

Sex
S.N. | Country Native Total No. Of
Language Male Female Infromants
1 | England English 6 14 20
2 Nepal Nepali 22 38 60
Total 80

Note: The nationality of all native English speakers was British.

The researcher used judgmental sampling procedure to select the sample
population. Here, the researcher contacted only those populations who he
thought would supply with the required information to achieve the objectives
of the study. The process of sample selection continued until the expected

informants were met to provide the adequate and required information.

2.3 Toolsfor Data Collection

In order to collect the data for the study, the following tools were utilized:
a) Questionnaires

Questionnaire was used as the main tool to collect data. The researcher
developed two sets of questionsto collect data from the sample population. The
questionnaires have been presented in ‘Appendices’. They were designed for
the Nepali speakers and the native English speakers separately.

One set of questionnaire was used for the speakers of Nepali in the Nepali
language. The other one was used for the native English speakersin the English
language. Both sets of questionnaires were equivalent in term of linguistic
weightage, which demanded varieties of exponents of condolence,

compliments and sympathy in various relationships e.g, among friends,
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relatives, neighbours etc. All the respondents were university graduates or

post-graduate students.
b) Interview

A short interview was organized to examine the validity of the informants’

responses already given in Nepali.
2.4 Process of Data Collection

Having developed two sets of questionnaires relating to the objectives
mentioned above, the researcher distributed two sets of questionnaire: to a
native English speaker and to the three Nepali speakers before collecting final
data. They judged the whole situations according to their own contexts and
responded to the situations. Some items were replaced according to their
suggestion in both languages. On the basis of the pilot study, both sets of
guestionnaire were revised for collecting final data. After revising the both sets
of questionnaires according to the suggestion of the native speakers of both
languages, the researcher visited the native English speakers at British
Embassy and British Council at the time of data collection. He selected 20
British native speakers purposefully. Among English native speakers, some
speakers were male and some were female. In the same way, he visited the
Faculty of Education and selected sixty informants and collected data for the
study. All the raw data as provided by the respondents are given in the
‘Appendics’.

2.5 Limitationsof the Study

The Limitations of the research work were as follows:
The study was confined to 20 native English speakers and 60 native
Nepali speakers only.
Similarly, the study was further limited to the analysis of the responses
obtained from the respondents only.
Grammatical mistakes and spellings occurred in the responses were not

taken care of.
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CHAPTER THREE
ANALYSISAND INTERPRETATION

This chapter deals with the analysis and interpretation of data. All the
responses given by the English and Nepali speakers were tabulated on the basis
of highly formal forms, temperate forms and quite informal forms of
condolence, compliments and sympathy. Then, the analysis and interpretation
were carried out as effectively and accurately as possible.

The division is made on the basis of the relationship of the respondents
themselvesin their interrelationships and carried out under the following
headings:

3.1 Forms of Condolence Given by Native English and Nepali
Speakers

Condolence is strong feeling, which is expressed in a context of someone’s
death in which offering condolence makes people feel pity towards someone
who is unfortunate. While analyzing the collected data, the researcher found
different types of exponents of condolence of English and Nepali, which can be
presented in the following chart:

Figure No. 1: Total Responses Used by Native English and Nepali Speakers

Figurein Percentage

60 HFFC: Highly
formal forms of
condolence
TFC:
Temperate

| English forms of

: _ condolence
20 - Nepali QIFC: Quite
10 4 informal forms
. of condolence
1]

NR: Not
MFFC  TEC QIFC MR respond

50
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The above figure shows that the native English speakers have used HFFC in
greater quantity in comparison to native Nepali speakers while expressing
condolence. Out of 200 responses, 49% responses in English and 27% in
Nepali were highly formal forms of condolence. The respondents used polite
terms and found to be highly formal (See appendix | and appendix X). Some

examples from both English and Nepali are as follows:

1. I'd like to express my deepest and heartfelt condolence on ...... (3.No.7a)
2. The departed souls will rest in heaven. (S.No. 4c)
3. Sar ! Hajurlai hardik samabedana byakta gardachhu. (S.No. 9'd)
(Sir ! I express heartfelt condolence)
4. Sar ! Haurko chhoriko ghatanale malai dukhit banayeko chha. (S.No. 9a)
(Sir! Desath of your daughter made me sad.)

Similarly, the researcher found 25% and 43% responses under temperate forms
of condolence in the English and Nepali languages, respectively. These
responses are neither highly formal nor quite informal but they are also the
exponents of condolence (See appendix Il and appendix X1). Some examples

from both English and Nepali are as follows:

1. I'msorry. (S.No. 5b)

2. It'stoo bad. (S.No. 2f)

3. Timro pariwar prati mero samabedana chha. (S.No. 3j)
(My condolence to your family)

4. Timro kukur marekoma mala dukhalageko chha (S.No. 2c)

(I’m sad because of the death of your dog)

The other responses are categorized under quite informal forms of condolence.
Twenty per cent and 22% responses were of these types in English and Nepali
speakers, respectively (See appendix |11 and appendix XI1). For example,

1. Sorry to know about it. (S.No. 1f)
2. Wow! How it happened? (S.No. 4d)
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3. Dukhanaman. (S.No. 2I)
(Don't worry.)

4.  Chhori pir nagar tan sanga hami chnaa. (S.No. 8e)

Here, the informants were found quite informal in responding to the given
situations. The number of quite informal forms for expressing condolence in
Nepali isfar greater than those in the English language. It clearly indicates that
the Nepali speakers were found to be much informal than their English

counterparts.

But it does not mean that Nepali people are not formal at all. Moreover, the
study also revealed that the Nepali people expressed their politeness through
their tone and non-linguistic features such as facial expressions, gestures,
tactics, etc.Finally, 7% English and 8% Nepali speakers did not use any forms

of condolence.
3.1.1 Forms of Condolence Found Among Friends

The table below shows that the majority of the English respondents used highly

formal forms while expressing condolence to their friends.

Table No. 2: Forms of Condolence Used by Friends

NLSs S.No. HFFC TFC QIFS
f % f % f %
English | 1,23 30 50 5 8 25 42
Nepali 1,23 18 10 108 60 54 30

Out of 60 responses, 50% native English speaker used highly formal forms of
condolence. Nepali speakers also used highly formal forms while expressing
condolence to their friends. But out of 180 responses, only 10% Nepali
speakers used highly formal forms of condolence (See appendix | and appendix
X). For example,

1. I'mvery sad and surprised that your brother passed way. (S.No. 3a)
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I'm really sorry to see you in this situation. (S.No. 1€)
3. Yasdukhad Jhadima bhagawanle dhairdharan garne sakti pradan garun.
(S.No. 1i)

4. Tapainko bhaiko aatmale santi paos. (S.No. 3a).

Similarly, in the discourse among friends, the English interlocutors used less
number of temperate forms of condolence than their Nepali counterparts. Out
of 60 responses, only 8% native English speakers used temperate forms of
condolence but out of 180 responses, 60% native Nepali speakers used
temperate forms of condolence. It proves that the Nepali speakers must have
liked to use temperate forms of condolence to their friends (See appendix |1

and appendix X1). Some examples from both languages are as follows:

=

| heard the terrible news. It's such a shock! (S.No. 3 )
Your Tomisstill alive. (S. No. 2 €)
3. Timro kukur marekomamala dukhalageko chha. (S.No. 2 ¢)

N

(I'm sorry for the loss of your dog).
4. Matimro aama prati samabedana bykta gardchhu. (S.No. 1 f)

(I express my condolence for your mother.)

Similarly, there were some other exponents where the respondents showed a
very close intimacy with their friends in both languages. These responses have
been categorized under quite informal forms of condolence. Forty-two percent
responses in English and 30% in Nepali were found to be expressed as quite
informal forms (See appendix |11 and appendix XI1). For example,
1. Sorry about your mom. (S.No. 1d)
2. Pretty hard to bear it. (S.No. 3d)
3. Dukhanaman. (S.No. 21)
(Don't worry)
4. Sansarama manisharu ta mariraheka chhan, jabo kukur ko pir nagar. (S.No.
2h)
(Even people are dying in the world, don't worry about the death of dog.)
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From the above table, we found that the number of highly formal forms of
condolence used by English speakersis greater than those used by Nepali
speakers. Besides, it was also found that the Nepali speakers used greater
number of temperate forms rather than the English natives. Similarly, it was
concluded that English speakers used greater number of quite informal forms
than those used by the Nepali speakers. Using highly formal formsin any
language is in fact maintaining politeness. To be polite, the situation is most
Important in any language. One feels free in the open situations and he\she tries

to be polite in restricted situations.
3.1.2 Forms of Condolence Found Between Students-Teachers

The comparative table given below shows that the native speakers of the
English language used the greater number of highly formal forms as compared

to their Nepali counterparts while expressing condolence to th