
A Study
on

Remittance Business of Kumari Bank Limited”

A THESIS

Submitted By

Panita Giri

Shanker Dev Campus

T.U. Regd. No.7-2-227-22-2004

Class Roll No: 407/064

Submitted to:

Office of the Dean

Faculty of Management

Tribhuvan University

In Partial Fulfillment of the requirements of the Degree of

Masters of Business Studies (M.B.S)

February, 2012



RECOMMENDATION

This is to certify that the thesis

Submitted by:
PANITA GIRI

Entitled:

A STUDY ON
REMITTANCE BUSINESS OF KUMARI BANK LIMITED

has been prepared as approved by this Department in the prescribed format of the
Faculty of Management. This thesis is forwarded for examination.

__________________ _________________ ___________________

Asso. Prof. Ruchila Pandey Prof. Bishweshor Man Shrestha Asso. Prof. Ruchila Pandey

(Thesis Supervisor) (Head, Research Dept.) (For Campus Chief)



VIVA-VOCE SHEET

We have conducted the viva-voce examination of the thesis presented

Submitted By:
PANITA GIRI

Entitled:
A STUDY ON

REMITTANCE BUSINESS OF KUMARI BANK LIMITED

and found the thesis to be the original work of the student and written according to the

prescribed format. We recommend the thesis to be accepted as partial fulfillment of the

requirement for

Master Degree of Business Studies (M.B.S.)

Viva-Voce Committee

Head, Research Department ………..……………………

Member (Thesis Supervisor) ……..………………………

Member (External Expert) …………………………….



DECLARATION

I hereby declare that the work reported in this thesis entitled “A STUDY ON

REMITTANCE BUSINESS OF KUMARI BANK LIMITED” submitted to

Shanker Dev Campus, Faculty of Management, Tribhuvan University, is my original

work done in the form of partial fulfillment of the requirement for the Master’s Degree

in Business Studies (M.B.S.) under the supervision of Asso. Prof. Ruchila Pandey of

Shanker Dev Campus.

………………..………
Panita Giri
Researcher

T.U. Regd. No:7-2-227-22-2004
Roll No: 407/064



ACKNOWLEDGEMENT

With my sincere obligation I express my deep scene of gratitude to all those who have

helped me by extending and sharing valuable time, efforts, views inspection etc. in

course of completing this work in the present form. At the onset, I express deep

indebtedness to my supervisor Asso. Prof. Ruchila Pandey of Shanker Dev Campus,

Faculty of Management, Tribhuvan University for her scholarly guidance, constant

supervision and affectionate behave during her supervision.

I would like to express heartily thanks to the staff of Library Shanker Dev Campus, staff

of Central Library of T.U. My special thanks go to Kumari Bank Limited for providing

their valuable data, suggestions generously for the completion of this thesis. And I

would also like to say thanks to my colleagues who provided their help directly or

indirectly in my study.

I  am equally indebted  to all of my friends and family member for their guidance,

inspirations and unfailing support  for sharing their experience with me.

Panita Giri



TABLE OF CONTENTS

Page No.

RECOMMEDATION

VIVA-VOCE SHEET

ACKNOWLEDGEMENT

DECELARATION

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURE

ABBREVIATIONS

CHAPTER I INTRODUCTION 1-7

1.1 Background of the study 1

1.2 Introduction of Kumari Bank Limited 4

1.3 Statement of problem 5

1.4 Objectives of the Study 5

1.5 Significance of study 5

1.6 Limitation of study 6

1.7 Organization of the study 7

CHAPTER- II REVIEW OF LITERATURE 8-31

2.1   Conceptual Framework 8

2.1.1 The Remittances Transfer 9

2.1.2 Importance or Significance 12

2.1.3 Characteristics of Remittance 14

2.1.4 Mode of remittance 15

2.2 Review of Articles and Journals 16

2.2.1Review of Thesis 24



2.3 Research Gap 31

CHAPTER-III RESEARCH METHODOLOGY 32-41

3.1 Research Design 33

3.2 Population and Sampling 34

3.3 Nature of Data 34

3.4 Sources of Data 35

3.5   Methods of Data Analysis 35

3.5.1 Financial Tools 35

3.5.1.1 Ratio Analysis 35

3.5.2 Statistical tools 38

3.5.2.1 Arithmetic Mean 38

3.5.2.2 Standard Deviation (S.D.) 38

3.5.2.3 The Co-efficient of Variation (C.V.) 39

3.5.2.4 Correlation of Coefficient 39

3.5.2.5 Probable Error 40

3.5.2.6 Trend Analysis 40

CHAPTER– IV DATA PRESENTATION AND ANALYSIS 42-81

4.1 Contribution of Remittance in Nepal 42

4.2 Remittance  Collection by KBL 44

4.3 Comparisons between Total Remittance and KBL Remittance 46

4.4 Number of total transaction done in remittance by KBL 47

4.5 Remittance received from India 48

4.6 Remittance received from Other Part of the World 50

4.7 Financial Ratio analysis 52

4.7.1 Remittance received by KBL to Total Remittance Ratio 52

4.7.2 Commission on remittance to Remittance Ratio 54

4.7.3 Remittance to Cash and Bank Balance ratio 57

4.7.4 Remittance to Total Deposit ratio 59

4.7.5 Loan and Advances to Remittance ratio 62

4.7.6 Remittance by Investment Ratio 64



4.7.7 Net Profit to Remittance Ratio 66

4.8 Growth Ratio 68

4.8.1 Growth Ratio of Total Remittance received by Nepal 69

4.8.2 Growth Ratio of Remittance received by KBL 69

4.8.3 Growth Ratio of Commission received by KBL 70

4.9 Statistical Tools 70

4.9.1 Correlation Coefficient between Total Remittance received by Nepal and

Remittance received by KBL 71

4.9.2 Correlation Coefficient between Commission received by KBL and total

remittance received by KBL 72

4.10 Trend Analysis 72

4.10.1 Trend Analysis of Total Remittance received by Nepal 73

4.10.2 Trend Analysis of Remittance received by KBL 74

4.10.3   Trend Analysis of Commission received by KBL on Remittance 75

4.11Major Findings of the Study 77

CHAPTER V SUMMARY, CONCLUSION AND RECOMMENDATION 82-97

5.1   Summary 82

5.2 Conclusion 87

5.3   Recommendation 95

BIBLIOGRAPHY

APPENDIX



LIST OF TABLES

Table No Page No

Table 4.1 Total Remittance received in Nepal43

Table 4.2 Total Remittance received by KBL44

Table 4.3 Comparisons between Total Remittance and KBL Remittance 46

Table 4.4 Total Number of Transaction done by KBL 47

Table 4.5 Remittance Received from India by KBL 49

Table 4.6 Remittance Received from other part of the world in percentage 51

Table-4.7 Remittance received by KBL to Total Remittance Ratio 53

Table-4.8 Commission on Remittance to Remittance Ratio 55

Table-4.9 Remittance to Cash and bank balance ratio in percentage 58

Table 4.10 Remittance to Total Deposit Ratio (in percentage) 60

Table 4.11 Loan and Advances to Remittance Ratio 63

Table 4.12 Remittance by Investment Ratio (in percentage) 65

Table 4.13 Net Profit to Remittance Ratio (in percentage) 67

Table 4.14 Growth ratio of Remittance received by Nepal 69

Table 4.15 Growth ratio of remittance received by KBL 69

Table 4.16 Growth ratio of Commission received by KBL 70

Table 4.17 Correlation coefficient between total remittances and
remittance received by KBL 71

Table 4.18 Correlation coefficient between Commission received by KBL and

total remittance received by KBL 72

Table 4.19 Trend analysis of total remittance received in Nepal 73

Table 4.20 Trend analysis of Remittance by KBL 75

Table 4.21Trend analysis of Commission received on remittance by KBL 76



LIST OF FIGURES

Figure No Page No

Figure 4.1 Remittance Received in Nepal 44

Figure 4.2 Remittance received by KBL 45

Figure 4.3 Comparison between Total Remittance and Remittance received by KBL 46

Figure 4.4 Total Number of Transaction done by KBL 47

Figure 4.5 Remittance received from India by KBL 49

Figure 4.5(A) Percentage of Remittance received from India by KBL 50

Figure 4.6 Remittance received from other part of the world in percentage by KBL 52

Figure 4.7 Remittance received by KBL to Total Remittance Ratio 53

Figure 4.7(A) Remittance to Total Remittance Ratio 54

Figure 4.8 Commission on Remittance to Remittance by KBL 56

Figure 4.8(A) Commission on Remittance to Remittance by KBL 57

Figure 4.9 Remittance to Cash and bank balance ratio 58

Figure 4.9(A) Remittance to Cash and bank balance ratio 59

Figure 4.10 Remittance to Total Deposit Ratio 61

Figure 4.10(A) Remittance to Total Deposit Ratio 62

Figure 4.11 Loan and Advances to Remittance Ratio 63

Figure 4.11(A) Loan and Advances to Remittance Ratio 64

Figure 4.12 Remittance by Investment Ratio 65

Figure 4.12(A) Remittance by Investment Ratio 66

Figure 4.13 Net Profit to Remittance Ratio 67

Figure 4.13 A Net Profit to Remittance Ratio 68

Figure 4.14 Graph of total remittance received in Nepal 74

Figure 4.15 Graph of Remittance by KBL 75

Figure 4.16 Graph of Commission received on remittance by KBL 76



ABBREVIATIONS

BOP : Balance of payment

CV : Coefficient of Variation

GNP : Gross National Product

i.e. : That is

IME :  International Money Express

IMF : International Monetary Fund (IMF)

KBL : Kumari Bank Limited

POS : Point of Sale

RSP : Remittance Service Providers

SD : Standard Deviation


