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ABSTRACT

The present research is entitled "Backchannel Behaviour in English
Conversation™. The main focus of this study was directed towards whether English
speakers used backchannel responses or not. If yes, how? The study was carried
out using both the primary and secondary sources of data. For primary data,
twenty English conversations were video recorded as a sample by purposive non-
random sampling procedure. The findings reveal that the English speakers used
backchannel behaviour in their talks. In conclusion, the English, speakers use
verbal, non-verbal and both the combination of verbal and non-verbal backchannel

responses, which play very important role in communication.

This thesis consists of four chapters. The first chapter deals with the introduction
of the study. It consists of some definitions of pragmatics, language and
communication, communication process, conversation analysis, definitions of
backchannel, backchannel communication, objectives of the study and

significance of the study. The second chapter deals with the methodology that
consists of sources of data, sample and sampling procedure, tools for data
collection, process of data collection and limitations of the study. The third chapter
is concerned with analysis, interpretation and presentation of collected data. The
fourth chapter includes the findings and recommendations. This chapter is

followed by the references and appendices.

viii



TABLE OF CONTENTS

Declaration

Recommendation for Acceptance
Recommendation for Evaluation
Evaluation and Approval
Dedication

Acknowledgements

Abstract

Table of Contents

List of Tables

Symbols and Abbreviations

CHAPTER ONE: INTRODUCTION
1.1  General Background
1.1.1 Language and Communication
1.1.2 Communication
1.1.3 Communication Process or System
1.1.4 Communicative Competence
1.1.5 Ethnography of Speaking
1.1.5.1 Setting and Scene (S)
1.1.5.2 Participants (P)
1.1.5.3 Ends (E)
1.1.5.4 Act sequence (A)
1.1.5.5 Key (K)
1.1.5.6 Instrumentalities (1)
1.1.5.7 Norms of Interaction and Interpretation (N)
1.1.5.8 Genre (G)

1.1.6 Conversation Analysis

Page No.

Vi
vii
viii
Xi

Xii

1-29

© O© ©O© ©O© O 0 0 0 o U1 &~ W B~

(R
o o



1.1.6.1 Opening 11

1.1.6.2 Adjacency Pair 12

1.1.6.3 Turns and Turn Taking 13

1.1.6.4 Topic 14

1.1.6.5 Pre-closing 15

1.1.6.6 Closing 15

1.1.6.7 Pause, Overlaps and Backchannels 16

1.1.7 Back-channeling 20

1.1.8 Properties of Back-channel Feedback 21

1.1.9 Back-channel Communication 23

1.2  Review of the Related Literature 24

1.3 Objectives of the Study 27

1.4  Significance of the Study 28

1.5  Definitions of the Specific Terms 28

CHAPTER TWO: METHODOLOGY 30-31

2.1  Sources of Data 30

2.1.1 Primary Sources of Data 30

2.1.2 Secondary Sources of Data 30

2.2 Population of the Study 30

2.3 Sampling Procedure 30

2.4  Tools for Data Collection 31

2.5  Process of Data Collection 31

2.6  Limitations of the Study 31

CHAPTER THREE: ANALYSIS AND INTERPRETATION 32-48
3.1  Analysis of the Ways of Using Backchannel Responses in English

Conversation 32

3.1.1 Analysis of the Verbal Backchannel Responses 33

3.1.2 Analysis of the Non-verbal Backchannel Response 36



3.1.3 Analysis of the Use of Verbal and Non-verbal BC Responses
Simultaneously 39

3.2 Analysis of the Distribution and Frequency of Backchannel Responses 42

3.3 Analysis of the Form and Function of BC Responses 44
3.3.1 Analysis of the Continuers 45
3.3.2 Analysis of the Display of Understanding of Content 45
3.3.3 Analysis of the Support and Empathy Toward the Speaker's
Judgment 46
3.3.4 Analysis of the Agreement 46
3.3.5 Analysis of the Strong Emotional Response 47
CHAPTER FOUR: FINDINGS AND RECOMMENDATIONS 49-50
4.1  Findings 49
4.2  Recommendations 50
REFERENCES 51-55
APPENDICES

Xi



Table No.

Table No.

Table No.

Table No.

Table No.

Table No.

Table No.

LIST OF TABLES
Page No.

: Summary of Verbal Back-channels Used by the Speakers 35
: Summary of Non-Verbal Back-channels Used by Speakers 39

: Summary of The Verbal and Non-verbal BC Response used at the

Same Time in English Conversation 41

: Summary of Verbal, Non-verbal and both Verbal and

Non-verbal BC Responses 42

: Summary of the Categories and Frequency of Occurrence of BC

Responses 43

. Comparing the Frequencies of Occurrence of Verbal,

Non-verbal and Both BC Response 44

: Summary of Forms and Functions of BC Responses 48

Xii



SYMBOLS AND ABBREVIATIONS

ARG : Agreement

BC : Backchannel

CON : Continuer

D1 : Definition 1

D2 : Definition 2

D3 : Definition 3

EFL : English as a Foreign Language
EMR : Strong motional reaction

NUN : Non-understanding

SUP : Support/empathy

TRP : Transition relevance place

UND : Understanding

USA : United Stated of America

ESL : English as a Second Language

[ ] : Overlapping talk starts, and ends
> < : Increase in tempo

(0.0) : Length of silence in second

: Lengthened syllable

? : Rising intonation

?, : Rising intonation but weaker than question
! : Animated tone

() : A micro pause, hearable but too short to measure.

Vertical arrow marked pitch movement, over and above
normal rhythms of speech

, : continuing intonation

Hehehe : Laughter that is separate from the speech.

: : falling intonation

Eng (h) /(h) ish: Laughter within speech is signaled 'h' in round brackets.

Xiii



