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ABSTRACT

The present study entitled Communication Strategies Adopted by

secondary level Students in English Class was an attempt to find out the

classroom communication strategies used by secondary level students in learning

English. The study was carried out by adopting the survey research design. To fulfill

the objective of the study, I selected sixty students from four secondary schools of

Kanchanpur district as the sample using non-random purposive sampling procedure.

A set of questionnaire and observation checklist were used as research tools for data

collection. The data were analyzed and interpreted both descriptively and statistically.

The overall findings of the study show that exemplification, restructuring, guessing,

use of comprehension check and use of mother tongue are the major strategies used

by the students to make their communication and information more comprehensible

and simplified in the class. Similarly, the highest number of the students used their

mother tongue for solving vocabulary problems in communication. Likewise, the

highest number of students expressed the meaning of new words through definition in

their classroom communication.

This thesis has been divided into five different chapters. Chapter one is an

introduction part which includes background of the study, statement of the problem,

objectives of the study, research questions, significance of the study, delimitations of

the study and operational definition of the key terms. The  chapter two consists of

review of the related theoretical literature, review of empirical literature, implications

of the review for the study and conceptual framework. Likewise, the third chapter

contains research which includes design of the study, population sample and sampling

strategy, research tools, sources of data, data collection procedures, data analysis, and

interpretation procedures and ethical considerations; similarly, chapter four

incorporates analysis of data and interpretation of results. Finally, last chapter deals

with  conclusion and implication. The overall discussion is followed by references

and appendices.



viii

TABLE OF CONTENTS

Page No.

Declaration i

Recommendation for Acceptance ii

Recommendation for Evaluation iii

Evaluation and Approval iv

Dedication v

Acknowledgements vi

Abstract vii

Table of Contents viii

List of Tables x

List of Abbreviation xi

Chapter I

Introduction 1-5

Background of the Study 1

Statement of the Problem 2

Objectives of the Study 3

Research Questions 3

Significance of the Study 3

Delimitations of the Study 4

Operational Definitions of the Key Terms 4

Chapter II

Review of Literature 6-21

Review of the Theoretical Literature 6

Review of Empirical Literature 15

Implications of the Review for the Study 18

Conceptual Framework 20

Chapter III

Research Methodology 22-25

Design and Method of the Study 22

Population, Sample and Sampling Strategy 23



ix

Research Tools 24

Data Collection Procedure 24

Data Analysis Procedure 25

Ethical Considerations 25

Chapter IV

Results and Discussions 26-56

Analysis and Interpretation of the Result 26

Analysis and Interpretation of the Data Obtained from Questionnaire 28

Findings 48

Chapter V

Conclusion and Implication 57-60

Conclusion 57

Implication 57

Policy Related 58

Practice Related 59

Further Research Related 60

References

Appendices

Appendix - I : Questionnaire for Students

Appendix - II : Classroom Observation Checklist

Appendix - III : Community School's Students Response Copy

Appendix - III : Institutional School's Students Response Copy



x

LIST OF TABLES

Table No. Titles Page No.

1 The Detail of the Strategies used for Communication in Observation 26

2 Strategy using the Solve Problem while Speaking 29

3 Strategy of Finding the Meaning through Guessing 30

4 Strategy of Using Body Language 31

5 Strategy often Feel difficult to use 32

6 Strategy to Apply Mostly when Get Confused Regarding the

Teacher's Questions 33

7 Strategy of Understanding the Teachers Classroom Lesson 34

8 Strategy of used Nearer Words While Getting Confused in Course of

Communication 35

9 Strategy of Ten using New Words in order  to Speak a Designed

Meaning 36

10 Strategy often Asking Teachers and Friends if Became Confused 37

11 Frequency Strategy of not Speaking in the Confusion 38

12 Strategy often using Nepali Words while Speaking English 39

13 Strategy to be Interactive with Friends Inside or Outside the

Classroom 40

14 Strategy does the Teacher Mostly use to Manage the Students

Interaction 41

15 Strategy of the Weak Students Try to Make Smooth Communication 42

16 Strategy the Students Employ when their Friends are not Convinced

to their Views in Communication 43

17 Strategies of  when they have Problem in Listening 44

18 Strategies of  the Students Continue their Communication when they

have Grammatical Problem 45

19 Strategies of  the Students Apply if there is the Situation of Breaking

down Conversation 46

20 Strategies of  the Students Express the Meaning of the New

Vocabulary 47

21 Strategies to Provide the Meaning of New Words 48



xi

LIST OF ABBREVIATIONS AND SYMBOLS

M.Ed. : Master of Education

FL : Foreign Language

L1 : First Language

L2 : Second Language

S.N. : Serial Number

N.L. : Native Language

S.L      :          Second Language


