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ABSTRACT

The study entitled Communication Strategies used by Tourist Guides in

Nepal aims to find out the tourist guides’ communication abilities both in

linguistic and non –linguistic features in Nepal. The researcher used

observation method for collecting data from ten tourist guides in five touristic

places of Kathmandu valley, Nepal and those qualitative data was analyzed in

descriptive way. The major finding of the research was that tourist guides used

communication strategies while in description to tourists about the five touristic

places of Kathmandu valley. The different types of communication strategies

those are mimes/gestures, code switching, gaps/fillers, repetition, conformation

and avoidance used by tourist guides. Due to socio –cultural society the

Kathmandu valley is, tourist guides used code switching when described the

touristic places. Tourist guides used mimes/gestures satisfactory in every

description places. They used mimes in very effective way. All the tourist

guides used Gaps/fillers often in place to place. In some cases, tourist guides

used repetition, conformation and avoidance too when they described the

touristic places to tourists.

This thesis consists of five chapters. Chapter one is introductory part which

includes background of the study, statement of the problems, objectives of the

study, research questions, significance of the study, delimitations of the study

and operational definition of the key terms. Similarly, chapter two includes the

review of the related theoretical literature, review of related empirical

literature, implications of the review of the study and conceptual framework.

The chapter three deals with methods and procedures of the study under which

design and method of the study, population, sample and sampling strategy,

study area/ site, data collection tools and techniques, data collection

procedures, analysis and interpretation procedures are mentioned. Likewise,

chapter four includes analysis and interpretation of results. Chapter five

includes findings, conclusions and recommendations .Finally, the references

and appendices are included.
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