CHAPTER |

INTRODUCTION
1.1 Background of the Study

Technology is transforming the way we communicate, socialize, play, shop and
conduct business. Besides, the social networking revolution makes the world a
small village and gives people opportunities to be independent learners rather
than receiving knowledge merely from teachers in a traditional manner. These
recent, profound changes place pressure on the traditional models of language
learning and teaching, such as teaching in a formal classroom setting. They also
present us with challenges to re-design the way we teach and learn English.
One new fact of our life today is the wide spread use of mobile phones. This
widespread use of mobile phones makes it necessary for educationists to find
means of utilizing this new trend in teaching. TEFL can benefit from this
technology in a number of ways especially that the use of mobile phones can
extend far beyond the classroom where it is more convenient to the student
allowing for more freedom and time. In addition, the students' easy access to
the internet through their phones enables them to make use of learning

resources which had not been within reach in the past.

It has been argued that mobile phones have various educational benefits to
learning like giving students a chance to collaborate with each other, or connect
with peers in other countries. They can also be used for high-teach alternatives
to boring classroom lectures, letting students take part in interactive
assignments like classroom polls. They can serve as notepads or as an alarm for
setting study reminders. Besides, they can be recording devices, letting
student's record impressions during field trips and create audio podcasts and

blog posts.



Mobile phones have become a part of life these days. Even the smaller kids are
seen using mobile phones for various purposes like entertainment. The school
children no doubt use them a lot. Apart from the other uses of mobile phones,
how far the students use the mobile phones for educational purposes is a

question that led me carrying out this research.

With this in mind, | planned to investigate the issue with the aim of finding
their attitudes towards the use of mobile phones in learning English and the
extent of such use.

Importance of English Language

English language has got a wide acceptance as the most popular lingua franka
of the world. English has been used as a link or contact language among the
speakers of other languages. The speakers whose mother tongue is not English
tend to use this language for the sake of communication. The knowledge of
English is a must if we want to get updated with the treasure of world
knowledge today. It is because most of the research and findings are either
published in English language or translated into English to make them readily

available to the readers worldwide.

Nowadays, English language has become the cry of the day. It is closely
associated with one's career and success. Thus English can be taken as a special
passport through which we can visit the whole world. The necessity of English
language is increasing along with its attraction among the peripheral members
of English language. The people of the third world solely depend upon the
English language to get adjusted in the mainstream of the world culture.
Besides, the knowledge of English language is also a matter of pride to them.
The domination of English over other languages in the world can be seen from
its dominant position in science, technology, medicine, computers, business,

trade, in diplomacy and international organization mass media, culture,



education systems, as the most widely learnt foreign language, such overall
domination of the English speaking countries has also led the English language
into the epitome of success and influence. Thus, the knowledge of English

language comes with necessity to deal with the global community.

It is only with the help of the knowledge of English that we get information
about the advancement taking place throughout the world. Emphasizing the
importance of the knowledge of English, Radha Krishna University education
commission observed: It (English) is a language which is rich in literature,
humanistic, scientific and technical. If under sentimental urges, we should give
up English, we would cut ourselves off from the living stream of ever growing

knowledge.

F,G. French observes that it is only through this language that we have,
"distilled essence of modern knowledge in all the fields of human activity.
Anyone who knows English can keep in touch with the whole world without

leaving his own house."

English is gaining more and more prominence in the modern world consequent
upon the fast increase in international trade and co-operation and globalization.
The council of chief state school officers (CCSSO) defined English language
proficiency as proficiency in using English language to ask questions, to
understand teachers and reading materials, to test ideas and to challenge what is
being asked. It stated, that the four language skills should contribute to students

proficiency.

In the Annual Report to 2011, UGC (University Grants Commission) has given
priority to proficiency in English language. It regarded, English language

proficiency as an essential quality for a globally competitive graduate.



This way, English is one of the most dominating languages of the world which
is having its impact on every field of work. There are several reasons why

English is such an important language. Some of them are:

i.  It's the most commonly spoken language in the world.

ii.  Itisthe language of international business.

iii. It helps to understand other language.

iv.  Itcan be used around the world.

v. Itis the language of the internet.

vi.  English is the language of science, computers, diplomacy, and

tourism and media industry.

vii. It can help to get a better job and makes it easier to travel.

viii. It allows to communicate with new people.

For bringing about revolutionary changes in various fields such as that of
agriculture, medicine, industry, transport telecommunication etc. It is essential
for us to be in touch with the outside world. It is only through English we can
bring many scientific discoveries in our country. English is very rich in
scientific and technical spheres and so the knowledge of English is the only
means of preventing our isolation from the world. Discarding English will
amount to closing a window on the world of technology. We will lag hundreds

of years and will never be able to catch up with the developed world.

Importance of Technology in Learning English

This is the 21% century is synonymous to "The Age of Information and
Technology." Technologies have extremely influenced all aspects of human
life in recent decades. Consequently, the variety and uses of technological
devices have been increasing in education as well. The social networking

revolution makes the world a small village and gives people opportunities to be



independent learners rather than receiving knowledge merely from teachers in a

traditional manner.

Technology provides new possibilities for English language learning. All the
new language learning applications, e-dictionaries and e-books offer both
teachers and students endless opportunities for learning. In developed country,
it is very common feature of using different technologies and internet in
classrooms. In recent times, government has started to set up computers and
internet in schools and colleges throughout the country, but technologically
advanced classroom has not yet become available everywhere. Every new
technology has tended to lead to new perspectives in teaching and learning
English language. Teaching- learning is among the fields which have
undergone big changes as a result of rapid improvement in technology. So,
changing trends and on-going development in mobile devices have inspired
educators, scholars, and investors to explore further uses of those devices in

language teaching learning activities.

Showing the importance of information technology, Stewart (1997) says "The
emergence of the information age and the sudden ubiquity of information
technology are among the biggest — no, they are the biggest — stories of our
time" (as cited in Leon & Leon 1999, P.Vii). Similarly, Eigen (nd) says that
"The workers and professionals of the world will soon be divided into two
distinct groups: those who will be controlled by computers. It would be best for

you to be in the former group "Las cited in Leon & Leon 1999, appendix B".

The modern technology has been changing the way we educate and learn
language. Teaching and learning activities are not limited to the formal classes.
Over the past decades, many new technologies have made their way into
classroom by becoming on integral part of learning process. Leon & Leon
(1999 P. 35) say that our educational system was developed more than a

century ago to teach students the basic facts and survival skills they would need



for jobs in industry and agriculture jobs they would probably hold for, their
entire life." They call this model a 'factory model' and give the following three

reasons for this:

) It assumes that all students learn the same way and that all
students learn the same things.

i) The teacher's job is to pour facts into students,
occasionally checking the level of knowledge in each
student.

i) Students are expected to work individually, absorb facts
and to spend most of their time setting quietly listening to

the teacher.

Now, with the invention of information technology, the world has changed and
Is changing by the day. Therefore, it seems natural to include technology in

language teaching and learning.
Mobile Phones as Useful Language Learning Tools

The use of mobile learning can be of any kind, out when it comes to language
learning, mobile learning technologies such as mobile phone or Smartphone is
being used for various purposes and from people of different nationality,
geographical, cultural and educational background. Among the modern
technologies, mobile phone is the most accessible technology that most

students possess.

Most mobile phones are equipped with functionalities including SMS, MMS,
Facebook, Twitter, Internet access, MP3/MP4 player, digital camera, video
recorder, and many can run multimedia contents including audio and video. A
lot of researches are conducted to understand how the mobile devices could be
used to reach better education because they include a wide variety of

applications and different learning and teaching techniques. Hennessy (1998)
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notes that with the ubiquities of mobile devices we could move with our
education from the occasional use of computer in the lab towards more

embedded use in the classroom and beyond.

Vavoula and Sharples (2002) clarify that the nature of learning is closely linked

to the concept of mobility in three different ways:

Learning is mobile in terms of space, i.e. it happens at the
workplace, at home, and at places of leisure; it is mobile between
different areas of life, i.e. it may relate to work demands, self-
improvement or leisure; and it is mobile with respect of time, i.e.
it happens at different times during the day, on working days or
on weekends (P. 152) .

Therefore, in our time, mobile phones emerge as a powerful second language
learning device as many people have mobile phones equipped with service
such as wireless Internet (wi-fi), multimedia message (MMS). Global system
for mobile (GSM). This technology has been used for language learning

purpose inside and outside the classroom.

Language learner should be able to tie classroom content to authentic situations
in order to demonstrate a meaningful learning in target language. Mobile
learning practices can facilitate students' achievement of communicative of
competence by bringing into the classroom situations encountered in daily life
situations (Burston, 2011).

With such a rapid evolution in technology, today's generation of young adult
learners, regardless of socioeconomic background are more exposed to never
mobile devices. Being up to date with pedagogical approaches to newer mobile
technologies can be a challenge for EFL teachers who want to create new
opportunities to integrate cell phones and other mobile devices to address

students' needs.



Salient Features of Mobile Phones

Mobile phone has been considered as a very useful and convenient tool of
teaching and learning. The following major salient features of mobile phones

can be useful for English Language learning:
Internet Facility

Students can use their mobile phones to surf online. By browsing on internet,
they can check e-mails, read online textbooks, and watch presentations, video,
lectures etc. at any time to enhance their English language. Different types of

language learning apps can be downloaded and used for learning.
Downloading

With the availability of downloading, students do not need to carry heavy
books and they could read the required e-books in anytime and in any place. It

Is possible for students to download useful software and dictionaries.
Camera

Students will greatly benefit from the camera in collecting data, documenting

information, taking pictures of many English text, storing visual materials etc.
Apps for English Language

Mobile Phones could possibly have a huge effect on teaching and learning
English language by the use of many apps, related to vocabulary, grammar and

pronunciation.
Language Games

There are many apps for language games like crossword, puzzle word, etc.

which will increase learner's language experience.



Voice Recorder

Every smart phoneincludes the option of 'VVoice Recorder'. Learners can record
their classroom lecture and listen to them back at home. It is mandatory to give
listening practice to learners of a foreign language and mobile is a very simple
and convenient tool to do this. Students can be made to listen to audio clippings

carefully and questions can be asked to checks their comprehension skill.

Looking this way different salient features of mobile phones accelerate English

language learning ability of students.
Limitations of Mobile Phones

Despite many advantages that mobile phones have in language learning and

teaching, there are some limitations as well.

According to Chinnery (2006) the limited time one can use a smart phone
without charging, entering data using only one finger as well as their small
screen size make mobile phones not very convenient to use them in language
learning field. Another negative impact of using smart phones in education is
related to learners' achievement, as Town (2013) suggest, learners may become
addicted to playing games, chatting or talking to their peers, and this in fact

might be considered as a waste of time rather than learning.

According to Kane (2013) learners who are not be able to maintain control over
the use of mobile learning technologies, including smart phones may become
nervous, upset, concerned or even angry when they cannot use them for some
time. In addition, the excessive use of smart phones can impact negatively on

the relationship among adolescents as well as on their educational outcomes.



1.2 Statement of the Problem

The classroom teaching is beneficial to the students in second language
acquisition. The teacher is the sole source of knowledge and skills in the
instructed SLA. In the country like Nepal, teaching English is always full of
problems since English is taught as a foreign language. The language
acquisition rate depends upon the instructions of the teacher.The students never
get the opportunity to practise and learn English language in the native like

setting.

However, the students get support from many direct and indirect sources and
mobile phones are one among many sources. Mobile phones support in
learning English language in many ways. However the extent to which it
supports have not been measured so far. Meanwhile, students’ tendency to use
the mobile sets for playing games and other recreational purposes does not let

us believe that they do use mobiles for learning purposes too.

In this context, | wanted to see to what extent the students use mobile phones
for learning English. I also wanted to gauge their attitudes towards mobile
phones as useful learning devices. The general problems of my research work

are:
I. To what extent the students use mobile phones for learning English?
ii. What are their attitudes towards mobile phones as learning devices?
1.30bjectives of the Study

The objectives of this research work are:

I. To investigate the extent to which high school students use their
mobile phones in learning English.

ii. To ascertain students' attitudes towards the use of mobile phones as a
language learning device.

iii.  To point out some pedagogical implications.
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1.4 Significance of the Study

This is the study on "Using Mobile Phones in English Language Learning".
The significance of the present study stems from the fact that our world is
changing and technology is affecting everything around us. The use of mobile
phones is affecting our life today as almost every person has a mobile phone
including most, if not all, young students. At the same time, the knowledge of
English Language comes with necessity to deal with the global community.
The spread of this handy and portable device surely has implications and

effects on students' English language learning.

The value of mobile technologies for English language teaching and learning is
undeniable. This study is an attempt to shed light on the use of mobile phones
by high school students in learning English. It also aims to investigate students'

attitudes towards the use of mobile phones as a language learning tool.

Moreover, this small scale research is believed to be helpful to the curriculum
planners and makers to develop the awareness of numerous possibilities of
using mobile phone in language learning, so as to assist in implementing and

designing activities to support the various language learning styles.

The finding of this study would also complement other studies and provide
appropriate result about the effectiveness and the usefulness of mobile.
Similarly, it would be useful to EFL students in determining the many
opportunities that mobile would provide. It would also be useful to language
teachers to understand the current status of the students in terms of mobile
phone use so that they can encourage the students to use it as an authentic

source of language learning.
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1.5 Delimitations of the Study
The study has the following limitations:

I. The study was limited to one hundred students of Grade 10 from
Kanakai Municipality, Jhapa.

ii. The focus of the research was limited to the impact of mobile phone
on secondary school students' English language learning.

iii.  The study was limited to only close ended questions.

1.6 Operational Definitions of the Key Terms

This research work has used the following key words with the following

operational meaning.
Mobile Phones

A mobile phone is a wireless handheld device that allows users to make and
receive calls and to send text messages, among other features. Considering
their features and capacity for accessibility and connectivity, mobile phone can
be classified in feature phone and smart phone. A mobile phone with advanced
features similar to a computer is called a smart phone, while a regular mobile

phone is known as a feature phone.
Smart Phones

Smart phones are a class of mobile phones and of multi-purpose mobile
computing devices. They are distinguished from feature phones by their
stronger hardware capabilities and extensive mobile operating systems, which
facilitate wider software, internet (including web browsing over mobile
broadband) , and multimedia functionality (including music, video, camera and

gaming).

12



Tablet

A tablet is a wireless touch screen personal computer (PC) that is smaller than a
notebook but larger than a smartphone. The earliest tablets used pen computing
technology and were not built to run standard pc operating systems or
applications, due to limited memory. Modern tablets are built with wireless
internet or local area networks (LAN) and a variety of software applications,

including business applications, web browsers and games.
Computer

A computer is a machine or device that performs processes, calculations and
operations based on instructions provided by a software or hardware program. .
Computers are classified according to computing power, capacity, size,
mobility and other factors as personal computer (pc), desktop computer, laptop
computers, minicomputers, handheld computers and devices mainframes or

super computers.
Internet

The internet is a globally connected network system that uses TCP/IP to
transmit data via various types of media. The internet is a network of global
exchanges — including private, public, business, academic and government

networks — connected by guided, wireless and fibre-optic technologies.
Android Mobiles

An android mobile is a device that runs on the Android Operating system (0s)
developed by Google and is used by a variety of mobile phone manufactures.
Operating system is the main software which runs all the other software's.

Thus, a smart phone which has Android in it is an Android Phone.
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CHAPTER 11

REVIEW OF RELATED LITERATURE AND
CONCEPTUAL FRAMEWORK

2.1 Review of Related Theoretical Literature.

Plenty of theoretical literatures were reviewed regarding the technology and its

uses on language learning process. They are presented below as follows.
2.1.1 ICT and Language Learning

Information communication technology (ICT) is of great significance in the
area of education as it facilitates access to published information and data. It is
considered to be a very socially oriented activity, as particularly in education
the use of ICT lends itself to a more comprehensive student- centred learning

setting (player-Koro, 2012)

The functions available through Information and Communication Technology
(ICTs) have increased and developed through time and in accordance to the
needs of the learners and the utility of these devices and their implementation

in their language learning process. ICT has become a need of modern society.

United Nations Education Scientific and Cultural Organization (UNESCO,
2015. b) stated that:

Information and communication Technology (ICT) can contribute to
universal access to education, equality in education, the delivery of
quality learning and teaching, teachers' professional development and

more efficient education management, governance and administration.

The utilization of ICT in education has recently started to appeal the potential
and significant progress in language learning. In other words, the integration of

ICT in the field of language learning is inevitable known that the ICT and

14



language learning are two aspects which support each other like two sides of

coin inseparable (Hartoyo, 2010.)

ICT is found to be advantageous in several ways as mentioned by Herington
(2001), 1) technology facilities exposure to authentic language; 2) technology
provides the access to wider sources of information and varieties of language ;
3) technology gives the opportunity to people to communicate with the world
outside; 4) technology allows a learner centred approach; 5) technology

develops learner's autonomy.
2.1.2 Computer Assisted Language Learning (CALL)

Computer assisted language learning (CALL) originates from CAI (Computer
Accelerated Instruction), a term that was first viewed as an aid for teachers.
The philosophy of CALL puts a strong emphasis on student centred lessons
that allow the learners to learn on their own using structured and/ or
unstructured interactive lessons. These lessons carry two important features:
bidirectional (interactive) learning and individualized learning. CALL is not a
method. It is a tool that helps teachers to facilitate language learning process.
CALL can be used to reinforce what has been learned in the classrooms. It can

also be used as remedial ot help learners with limited language proficiency.

The design of CALL lessons generally takes into consideration principles of
language pedagogy, which may be derived from learning theories
(behaviourist, cognitive and constructivist) and second language learning such

asKrashen's Monitor Theory.

Others may call CALL an approach to teaching and learning foreign languages
where the computer and computer based resources such as the internet are used
to present, reinforce and assess material to be learned. It may include the search
for and the investigations of applications in language teaching and learning.
Except for self-study software, CALL is meant to supplement face to face

language instruction, not replace it.
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CALL has also been known by several other terms, such as technology-
enhanced language learning (TELL). Computer-assisted language instruction

(CALL) and computer- aided language learning but the field is the same.
Warschauer (1996) divided the development of CALL into three phases:

Behaviouristic CALL, Communicative CALL and Interactive CALL
(multimedia and the internet) (From Wikipedia, the free encyclopaedia,
retrieved oct. 18, 2009) . Each stage corresponds to a certain level of

technology and certain pedagogical theories.

Behaviouristic CALL is defined by the then-dominant behaviouristic theories
of learning of skinner as well as the technological limitations of computers
form the 1960's to the early 1980's. UP to the late 1970's, CALL was confined
to universities where programmes were developed on big mainframe
computers, like the PLATO project, initiated at the Universtiy of Illinois in
1960. Because repeated exposure to material was considered to be beneficial or
even essential, computers were considered ideal for this aspect of learning as
the machines did not get bored or impatient with learners and the computer
could present material or the student as his/her own pace and even adapt drills
to the level of the student. Hence, CALL programmes of this era presented a
stimulus to which the learner provided a response. At first both could be done
only through text. The computer would analyze errors and give feedback. More
sophisticated programmes would react to students’ mistakes by branching to
help screens and remedial activities. While such programmes and their
underlying pedagogy still exist today, to a large part behaviouristic approaches
to language learning have been rejected and the increasing sophistication of

computer technology has led CALL to other possibilities.

Communicative CALL is based on the communication approach that became
prominent in the late 1970's and 1980's. In the communicative approach, the
focus is on using the language rather than analysis of the language, teaching

grammar implicitly. It also allowed originality and flexibility in student output
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of language. It also correlates with the arrival of the pc, making computing
much widely available resulting in a boom in the development of software for
language learning. In this phase, however, computers provided context for
students to use the language, such as asking for directions to a place. The
criticisms of this approach include using the computer in an adhoc and
disconnected manner for more marginal rather than the central aims of

language teaching.

Integrative/explorative CALL, starting from the 1990's, tries to address these
criticisms by integrating the teaching of language skill into tasks or projects to
provide direction and coherence. It also coincides with the development of
multimedia technology (providing text, graphics, sound and animation) as well
as computer- mediated communication. CALL in this period saw a definitive
shift of use of computer for drill and tutorial purposes (Computer as a finite
authoritative base for specific task) to a medium for extending education

beyond the classroom and recognizing instruction.

The reasons for using computer assisted language learning include: a)
experiential learning, b) motivation c¢) enhance students achievement, d)
authentic materials for study, e) greater interaction, f) individualization, g)
independence from a single source of information, and h) global understanding.
The barriers inhibiting the practice of computer assisted language learning can
be classified into the following common categories; a) Financial barrier, b)
availability of computer hardware and software, c¢) technical and theoretical

knowledge, and d) acceptance of the technology.
2.1.3 Use of CALL for the Development of Four Skills

A number of studies have been done concerning how the use of CALL affects
the development of language learners' four skills (listing, speaking. reading and
writing). Most report significant gains in reading and listening and most CALL
programmes are geared towards these receptive skills because of the current

state of computers technology. However, most reading and listening software is
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based on drills. Gains in writing skills have not been as impressive as computer

cannot assets this well.

However, using current CALL technology, even with its current limitations, for
the development of speaking abilities has gained much attention. There has
been some success in using CALL, in particular computer- mediated
communications to help speaking skills closely linked to “communicative
competence" and provide controlled interactive speaking practice outside the
classroom. The use of video conferencing gives not only immediacy when
communicating with a real person but also visual cues, such as facial

expressions, making such communications more authentic.

However, when it comes to using the computer not as a medium of
communication (with other people) but as something to interact with verbally
in a direct manner, the current computer technology's limitations are at their
clearest. Right now, there are two fairly successful applications of Automatic
Speech Recognition (ASR) (or speech processing technology) where the
computer "understands™ the spoken words of the learners. The first is
pronunciation training. Learners read sentences on the screen and the computer
gives feedback as to the accuracy of the utterance, usually in the form of visual
sound waves. The second is software where the learner speaks commands for

the computer to do.
2.1.4 Internet: A Language Learning Tool

The internet is a network of networks. Millions of computers all over the world
are connected through the internet. Computers users on the internet can contact
one another anywhere in the world. If our computer is connected to the
internet, we can connect to millions of computers. We can gather information

and distribute our data.

Dudeney (2000) says "the internet is the biggest communication revolution

since the advent of the printed book, yet up until not too long ago it was a
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secretive field enjoyed- and jealously guarded by a few select individuals™ (p.
1).

The internet application that is currently drawing the most attention is the
World Wide Web (WWW). WWW is a series of servers that are interconnected
through hypertext. Hypertext is a method of presenting information in which
certain text is highlighted that, when selected displays more information on a
particular topic. Using the World Wide Web, the students can search through
millions of files around the world within minutes to locate and access authentic
materials (e.g. newspaper and magazine article, radio broadcasts, shirt videos,

movie reviews, books excerpts) exactly tailored to their own potential interest.

Linder (2004) Says that "using the internet for language teaching is not a
simple endeavour; the internet is actually many different things, each with a
different pedagogical value” (p. 10). Linder (ibid.) further says that despite this
complexity, the internet is a valuable tool for language education, with the
potential to become an indispensable tool for language teaching in the future.
He lists the following five basic possibilities that the internet offers for the

networking English classroom:

) Real-time communication with other network users (using the
internet as a telephone or video conferencing device, Internet
Relay Chat or others)

i) Deferred- time communication with other network users (e-mail,
mailing lists, newsgroups and others)

iii)  Source of information (text, images, voice and sound especially
on the world wide web)

iv)  Outlet for publication (text, images, voice sound, especially on
the World Wide Web).

V) Distance teaching / learning.

The students have access to authentic English through the use of internet. They

can use the internet outside the classroom as a text-based means of acquiring
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information (for example, gathering data about a certain topic and receiving
emails) or as a text- based means of sharing information (for example, sending

emails and setting up web sites).

To conclude, we can say that the value of the internet for English language
teaching and learning is undeniable. As a source of authentic materials, a place
for publication for material produced in the classroom, and a tool for
intercultural communication, it is particularly useful when doing project- based

and content- based work.
2.1.5 Mobile Technology: A Language Learning Tool

One new fact of our life today is the wide spread use of mobile technologies.
Mobile technologies are portable and handheld devices that are used in
everyday life. These technologies are used by a large number of people in the
different fields of life and for different purposes; however, nowadays, mobile
technologies have been integrated in educational context. Internet in mobile
learning, as one of the trends in learning, has grown enormously within the last
few years due to the rapid advancement in mobile technologies, wireless

networks, and specification of today's mobile devices.

Cui and Wang (2008) state that mobile devices such as cell phones, personal
digital assistants (PADs), smart phones...... etc, are carrying powerful
functions as do personal computer. (p. 69) .Trinder (2005) presents a broad of
mobile enhanced language learning devices ranging from simple single purpose
devices like audio players, to multi-purpose high-technology devices such as

mobile phones and personal digital assistants (PDAS).

The increasing use of mobile learning in the language education field has given
origin to what is known as Mobile Assisted Language Learning (MALL), or
language learning facilitated by the mobility of the learner and / or portability

of mobile devices (Chinnery, 2006)
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Cell phones are the most common mobile devices in Language learning, due to
their popularity among, the student population. Although cell phones' design
was not originally intended for educational purpose, latest models have
contributed to the increasing use of these devices for learning. Today's cell
phones differ from earlier models in that new features have been added,

making them more versatile and ubiquitous (Ferreira et al, 2013).

There are various educational benefits of mobile technologies that are most
often cited as; easily accessing content, integrating a broad range of educational
activities, supporting independent study among student organization,
encouraging student enthusiasm, supporting classroom-based collaboration and
interaction as well as supporting inquiry based instruction and language
learning (Roschelle, 2003).

Moabile technology has different characteristics which enable learners to be in
the right place, and it is most effectively to bring about learning. According to
Stanton and Ophoff (2013. P. 504) there are five characteristics: Nomadicy,
Ubiquity, Personalization, Social interactively, and context sensitivity. Each

one has definition:

Nomadicy: it is mobile learning tools are small and portable which students

can use it everywhere during their learning activities.

Ubiquity: means mobile learning is more spontaneity that is probably the most
defining characteristics of mobile learning which has different technologies
such as mobile phones, laptops computers and tablets are revolutionizing

education and transforming the traditional education.

Personalization: is private that means only one learner using it. When students

want to access information and download independently from other learners.

Social interactively: mobile learning environment which utilize the latest
technologies to bring an interactive learning environment into learning and

teaching.
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Context Sensitivity: it is learning context must reflect this requirement by

providing materials that enables a learner too quickly into information.

Thus, integrating mobile technologies in English language learning processes
promotes an effective ways to EFL students to acquire knowledge or language

skills.

Attewell (2005) suggests the positive contributions that mobile learning may

have:

e Mobile learning helps students to develop their conversational skills.

e Mobile learning encourages both independent and collaborative learning
experiences.

e Mobile learning helps students to remain focused for learning periods.

e Mobile learning provides flexibility in learning.

e Mobile learning helps to raise self-confidence.

e Mobile learning can encourage at anytime and anywhere.

e Mobile learning makes learning more interesting, more enjoyable and
moreattractive to learners.

e Mobile learning helps to provide differentiated learning activities to suti

different learning styles or different ability level.

So, overall mobile technology can be beneficial in many ways, thus, it helps the
improvement of the teaching as well as the learning process of English

language.
2.1.6 English Language Learning and Mobile Phones

English language learning and teaching methodologies undergone many
changes over the last decades; moving from a traditional grammar- translation
method to more student- centred methods such as Total Physical Response,
communicative Language Teaching (CLT) and Task Based Learning (TBL),

which are more popular among language teachers. At the same time a recent
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surge in the use of information and communication technology (ICT) is having

an impact on how English and other languages are taught and learned.

Mobile technologies, particularly mobile phones, for English language teaching
and learning are still in emerging field in developing contrive. Unlike computer
assisted language learning, mobile phones offer learners more flexibility and
mobility with regard to accessing language learning resources. Computer
technology has been criticized for being segregated from on-going aspect of
children’s lives being relegated to the “computer room™ in school. It has,
however, been argued that flexible access to handheld technology will provide
tools help children making such technology an integral part of daily learning
(Selwyn, 1997) .

Mobile Phones have become a very easy source of learning various English
language skills without much difficulty in one's pace within their free time
productively. Smart phones combine functionality of a computer with all the
facilities to access online materials to learn language skills such as listening,

reading, speaking, writing, vocabulary, pronunciation and grammar.

Moabile learning enhances listening ability to acquaint with right pronunciation.
Varieties of apps provide a many listening exercises to the English learners to
obtain command of the language. One can find different apps on Google play
store such as English listening test, IELTS listening, English daily listening app

etc which provide conventional listening comprehension practice.

Mobile learning aids to develop reading comprehension and vocabulary of and,
mobile phones helped them to learn new words.Even some apps (E book
readers ) provide text announcer to the learners which would help to improve
one's pronunciation, in such a way , it aids to improve both reading

comprehension and listening skill.

Mobile phone can be used to record a student speaking about a topic or role
play between two students where they can check their recordings and rectify

their mistakes if necessary. This helps to develop their fluency with accuracy in
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speaking skill. Students can use different mobile apps which help to develop

speech recognition ability by providing new learning experiences.

Insufficient knowledge of vocabulary can be solved by mobile phones.
Compared with the traditional paper-based self-directed vocabulary learning,
mobile phones provide learners with opportunities for the exposure of spaced
vocabulary items. The learner can download and use various educational apps,
dictionaries and English pronunciation apps to enhance the learning. Grammar
rules can be learnt easily through an application installed in a mobile phones
with a specially designed program that provide various rules of grammar
followed by multiple questions where learners select the correct answers from
the alternatives.

Therefore, when it is considered that mobile phone technology has been the
most rapidly adopted one in history, and that mobile phones are more
accessible, cheaper, lighter and more practical than any other mobile
technology, it is not difficult to understand the reasons behind their popularity

in research and practice.
2.2. Review of Related Empirical Literature

A number of research works have been carried out about the impact of
technology on education. Among them, some of the empirical researches
related to this research and their findings will be reviewed in my access as

follows:

John and Cash(1995) as cited in Shamuganathan,( 2001.P.6) found that an adult
his German Vie e-mail exchange with a native. The adult would first store all
new vocabulary and phrases from the e-mail, and when he wanted to write, he

would review the past messages.

Thomton and Houser (2004) have completed several projects using mobie
phones to teach English at a Japanese University. One of these projects focuses

on providing vocabulary instruction by short messaging service (SMS).
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Ali et al (2007) have reviewed several studies in integrating the use of mobile
phones in teaching language they have come up with good results indicating
that the use of mobile phones has increased the ability of the students to

improve their results in language learning.

Cavus and Ibrahim (2009) put in their study that mobile phones brought several
advantages to the students. First, the technology provided them with flexibility,
being able to gain access to learning context at any time from any locations.

Second, mobile phones helped them to learn new words.

What is more, Wang, Shen, Novak and pan (2009) who carried out the study on
the use of text messages via mobile phones for educational purposes concluded
that the technology mode a shift to learners from “passive learners to active
learners”.

Al Aamri (2011) has tried to investigate the use of cell phones in the process of
learning English by Sultan Qaboos University students. The study shed light on
the behaviour, the attitudes and problems that Omani students face in using
their mobile phones in the process of learning. Results of this study show that
the use of mobile phones in the classroom is still limited because teachers
discourage students from using their phones while students prefer to do so.

Tri hang (2013) Carried out a research entitled “Towards the use of mobile
phones tor Learning English as a Foreign Language” His objectives was to
explore learners experiences and to mobile phone use for English Language
learning. According to the research finding 85% showed their clear positive
attitudes towards the use of mobile to study English, However, there were also
a small number of participants (15%) who expressed their negative attitude to

mobile phone use for language learning.

In the same vein, Darmi& Albion (2014) have reviewed studies using mobile
phones in language learning context. They conclude that mobile phones are
accepted by learners of second language learning and that past studies have
substantiated their integration to improve language skill and related langue

areas. They call upon researchers in the field of language learning and
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acquisition to do more research to examine the integration of mobile learning,
especially that mobile phones with recent design and features can be used as
learning tool that aid second language learning and language learning

acquisition theories (P. 99)

Leyden (2015) identified forty ways through which mobile phones could be

used to facilitate learning, among which are:

I. Checking of facts relating to academic work.
il Taking photo to illustrate work and presentations.
iii.  Using mobile phones as video to record experiment for inclusion.

iv. Using mobile phones as dictionary.

V. Using phones as calculator.
Vi. Using stopwatch / timer for planning learning activities.
vii.  Using mobile phones by teachers to carryout tests and quizzes.

.In the department of English education of T.U there are few studies carried out

on technology based language learning. Some of them are reviewed below:

Adhikari (2008) conducted research on “Effectiveness of using computer in
teaching vocabulary”. He concludes his research work stating that using
computer in teaching vocabulary was a significantly effective way of

presenting new vocabulary items in EFL classroom

Gohiwar (2009) carried out research on “effectiveness of using power point in
teaching English tenses”. His conclusion is that the use of power point in
teaching English tenses is an effective way of presenting them in the classroom

in the case of ninth graders of Milan VidyaMandirschoolAnamnagar.

Chaudhary (2010) conducted research on “use of Internet as a Language

Learning Tool”. The objective of his study was to find out the extent to which
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the students use internet as language learning tool. He concluded his study
saying that majority of the students from both (M.A &M.ed) groups were found

using internet for entertainment.

Adhikari (2008), Gohiwar (2009) and Chaudhary (2010) aimed to find out the
effectiveness of using computer in teaching vocabulary, uses of internet in
learning language and effectiveness of PowerPoint in teaching English tenses
respectively. They did not the area of mobile phones. Though plenty of
researches have been carried from different countries on uses of mobile phones
in education, but no any research seem to have been conducted to find out the
actual users of mobile phones as a English language learning tool and
awareness of secondary school students on using mobile in English language

learning. So, my study is different from others.
2.3. Implication of the Study

The review of theoretical and empirical literature provided the researcher with
a crystal clear view on the topic that was being researched upon. A number of
aspects were known that had a direct or indirect bearing upon the research. The
several authentic reference books that were gone through and the websites
visited helped to focus over the problem being dealt with and they also helped

to trace out the political area of research in the future.
2.4. Conceptual Framework

As the theoretical literature was reviewed, a conceptual framework came into
being regarding the research. The effectiveness of mobile in language learning
could only then be analysed properly when the students’ access and awareness
of using mobile phone could be analysed. The perspectives that were used to
find out the usefulness of mobile phone were the students' attitudes toward the

use mobile phone as language learning tool and extent of such use.
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CHAPTER- Il

METHODS AND PROCEDURES OF THE STUDY

3.1 Design of the Study

This is a survey research. It is descriptive in nature. It follows a structured
approach to make am inquiry to the research problem. The objectives, design,
sample and the questions were predetermined. Looking this way, this research
tends to be a quantitative research. However, the purpose of this research is to
describe how the students use the mobile phones for academic purposes. And it
depends upon subject's responses to analyse data. Thereupon, it is very close to
qualitative research. Thus, this research work combines both qualitative and

quantitative approaches.
3.2 Population and Sample of the Study

Grade 10 students reading in two different schools have been taken as the study
population and sample of this research work. The sample size is 100 which
consist of 50 students each from community and private schools. The names of

the schools are:

) Pashupati English Secondary School (private school)

i) Shree Champapur Secondary School (community school)
3.3 Primary Sources of Data

The primary sources of data of this study were the students of class 10 of two
different schools. 50 students of each schools were selected and given

questionnaire.
3.4 Secondary Sources of Data

The secondary sources of data were various books, journals, articles, research

studies, internet related to the topics.
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3.5 Tools of Data Collections

| used two kinds of tools, i.e. questionnaire and interview to collect data. The

guestionnaire consisted close-ended questions for the clarity of results and as

per the necessity of my research objectives.

3.6 Data Collection Procedure

The following procedure was followed to gather the required data from

respondents.

vi)
vii)

viii)

iX)

First, the respective school were visited and the research topic
was discussed with the senior teachers and head teachers.

The discussion was given a shape to unstructured interview.

Then the head teachers were requested for the permission to use
their Grade 10 students as the respondents to retrieve data.

Then the Grade 10 students were briefed about the research and
questionnaire.

Then the questionnaires were distributed with the request to the
students to answer them honestly.

As the students completed it, the answer sheets were collected.

At last, the students were thanked for their support.

Then, there was a short unstructured interview with the students
in the form of discussion.

Similar procedure was followed in the next school.

3.7 Data Analysis and Interpretation Procedure

The obtained data were kept in different figures and tables and then analysed

and interpreted as per their connection and link. The data were compared and

contrasted as per their connectivity.
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CHAPTER- IV

ANALYSIS AND INTERPRETATION OF RESULT

The information collected through the questionnaire has been processed under

the various sub headings as per below.

4.1 Students and Mobile Phones

Table No.1
S.N | Questions Yes No (%)
(%)
1 Do you know to operate a mobile phone? 96 4
2 Do you have a mobile phone of your own? 42 58
3 Do your parents have smart mobile? 82 18
4 Are you allowed to bring a mobile set at your school? | 3 97

The table shows that 96% of students know how to operate a mobile. It means

that this research is valid since it deals with the use of mobile phones. Only

42% of students have mobile sets of their own but looking upon the figure of

their parent’s possession of mobile sets, it can be speculated that they can use

the mobile phonein some ways at home.

In general the table asserts that students use the mobile phones either of their

own or of their parents. 97% students responded that they can’t bring mobile

phones at school. It is therefore they are deprived of using mobile phones as a

learning tool at school. The parents’ mobile set does not conform that they can
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use the mobile set at their need. However it can be inferred that they are
allowed to use the mobile phones when they want to use it as a learning tool at
home. 58% of students don’t have the mobile of their own but 96% students
know to use it means almost all the students have their access to the device in

some ways.
4.2 Students' Frequency of Using Mobile Phones:

Figure No.1: How often doStudents Use Mobile Phones?

80%

70%

60%

50%

40%
B Percentage

30%

20%

10%

o |

Always Often Sometimes Never

The bar graph shows that most of the students use mobile phones but their
frequency of use is different. As can be seen from the figure 5% of students
always use the mobile. Similarly 24% of them often use their mobile phone
while 70% of the students use it sometimes. Then, only 1% of the students

never use mobile phones.

The reasons why the frequency of using mobile among these students is

different can be inferred as because all students don't have their own mobiles,
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their parents don't allow them to use mobile phones frequently with the fear

that they may become addicted to playing games, chatting and talking to their

peers and this in fact might be considered as a waste of time rather than

learning. It may have negative impact.

4.3 Students' Use of Mobile Phones to Integrate Four Skills

Table No. 2

Statement

Skills

Scale

Always
%

Often
%

Sometimes
%

Never
%

Use of mobile phone
to listen to songs in

English.

Listening

4%

24%

58%

14%

Use of mobile to
watch famous
English speaking

movies.

Speaking

1%

10%

40%

50%

Use of English
language to write
comments in
Facebook, Twitter

etc.

Writing

40%

32%

10%

18%

Use of mobile to
search and save the

reading materials

through internet.

Reading

26%

52%

20%

2%
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The figure shows that the vast majority of the students use their mobile phones
to listen to songs in English. Although only 4% students always use mobile
phones to listen to songs in English but it can be seen that in fact 86% of them

listen to the songs in some ways.

As they listen to the music in English, it supports them directly and indirectly
to develop the skills in listening. The songs have their syllabus, stress, rhyme,
rhythm and various features. The students get used to these features and learn
English better with the songs. Besides, the songs are a good means of exposure
to the authentic pronunciation of words.

Similarly, 50% of the students responded that they never watch English movie
in mobile phones. Only 1% of the students use mobile phones always to watch
famous English speaking movies, 10% of the students use it often and 40% of
them see it sometimes. This finding shows that half of the students use mobile

frequently, occasionally and rarely and half of them never use for this purpose.

The reasons why the students don't use mobile to watch English speaking
movie can be inferred as because its small screen makes it not very convenient
to use mobile for this purpose. They might be used to watching it on the big

screen television.

The students were asked whether they use English language more than Nepali
to write comments in Facebook, Twitter etc. to find out the extent to which
students use mobile phones in developing writing skill of English language.
The result shows that 40% of them use English always, 32% of the students'
use English often and 10% of them use it sometimes. In general, they use
English to make response and comments. At the same time 18% of the students
don't use English to write comments in social media (Facebook, Twitter etc.).
Therefore, from this finding, it can be inferred that the students who use social
media are improving their writing skill indirectly since most of them use
English. Some of the students use English language sometimes and there is

small number of students (18%) who never use English. It can be interpreted
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that either these students don't have smart phone or they don’t use social media

at all.

Similarly, it has been found that, 26% of the respondents always, 52% of them
often and 20% of them sometimes use mobile phones to search and save the
reading materials while only 2% of them never use mobile phone for these
purposes. In the light of the results, we come to know that the greatest
percentage of students (98%) use their phone to develop their English reading
skill either frequently or occasionally by searching and saving the different

reading materials through mobile phones.

This way, the figure asserts that the vast majority of the students use their
mobile phones to integrate four sills of English language. The mobile phones

have helped them to improve their four skills either directly or indirectly.

4.4 Students’ Conscious Use of Mobile Phones to Improve their

English.
Table No. 3
Statement Scale
Always% | Often% | Sometimes% | Never%
1. Encouraging colleagues 10% 12% 60% 18%

to use their mobiles to

improve their English.

2. Use of mobile to visit 8% 20% 40% 32%
various sites that are

designed to teach English.

Table No. 3 shows, the analysis of students' consciousness of the use of mobile
phones for English language learning. As the table shows, 10 percent of the
students always, 12 percent of them often and 60 percent of them

sometimesencourage their colleagues to use their mobile to improve their
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English language. This shows that the highest numbers of the students are

aware of educational use of mobile in improving English language.

At the same time, among the mobile users 8% of them use mobile phones
always to visit various sites that are designed to teach English. Similarly, 20%
of students use it often, 40% of them sometimes and 32% of the students never
use mobile phone for the same purposes. It revealed that majority of the

respondents is aware of the use of mobile phone to improve their English.

Although all the students don’t use mobile sets to improve their English, but
majority of them do it. The mobile set itself is not designed for educational
purposes however. But it can be used consciously to enhance the Standard

English language.

4.5 Students Use of Mobile for other Learning Purposes:
For learning correct spelling of new vocabulary

FigureNo.2

Percentage
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The above pie chart shows the greatest percentage of students (94%) use their
mobile phones to learn the correct spelling of new vocabulary item in English.
Among 94%,, 34% of them use it always, 40% of them often and 20% of them
use mobile sometimes for the correct spelling of new vocabulary. A very few
students (6%) of them responded that they never learn the spelling of new

words through mobile phones.

According to the above percentage, we can state that the majority of the
students believe that mobile phone can help the students build a large
vocabulary repertoire that serves in the process of their learning English and
their achievement. The findings prove that the students' overall attitude toward

this new mode of vocabulary learning is very positive.
Percentage ofStudents Who Write Text Message in English

Figure No. 3

Percentage

H Always B Often = Sometimes M Never
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The above figure shows that 52% of the students always use English in writing

text message. Similarly 34% of them often use English, while 10% of them use

it sometimes. The rest only 2% never use English in writing text message.

The result shows that the highest number of students are unconsciously using

their mobile phones to develop their writing skill.

4.6 Students’ Attitudes towards the Use of Mobile as Language

Learning Device.

Table No. 4

Statements Students' Responses in Scale Mean
SA. [A. [N. [D. [s.D|Scores
58 |38 |2 |2 -

1. Mobile phones help us to learn correct |58 |38 |2 |2 4.52

pronunciation of new vocabulary item.

2. The camera in mobile setscan be used |46 |44 |10 |- - 4.36

for academic purpose too.

3.Mobile helps us to transfer and save |50 |46 |4 |- - 4.46

important academic documents.

4. Google helps us to find the desired |66 |34 |- - - 4.66

texts in English.

5. Mobiles phones facilitate in language {44 |52 |4 |- - 4.4

learning.

6. Students should be allowed to use |38 |52 |8 |- 2 4.26

mobile phones for academic purposes.
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The values to Decision Alternativesgiven for Means:

Strongly Agree (SA) =5
Agree (A) =4

Neutral (N) =3

Disagree (D) =2

Strongly Disagree (SD) =1

While analysing the responses given in the above table, it was found that 58%
of the students strongly agree and 38% of the students agree that mobile phones
help them to learn correct pronunciation of new vocabulary item. Then 2% of
the students showed a neutral position to the statement mobile phones is helpful
to learn correct pronunciation of new vocabulary. Only 2% of respondents
doubted that mobile phones facilitate in learning correct pronunciation. Thus, it
can be concluded that almost all students hold positive attitude towards the
statement that mobile phones help to learn correct pronunciation of new

vocabulary item.

Similarly, 46% of students strongly agree that the camera in mobile sets can be
used for academic purposes too. 44% students agreed but 10% of students were

not sure of the statement. None of the student disagreed on the statement.

Analysing the response to the third statement it was found that 5% of students
strongly agreed that mobile helps to transfer and save important academic
documents. Similarly, 46% of students agreed on the statement while 4% of
them showed a neutral position to the answering of the question. With the light
of the results above, the majority of the participants strongly agreed that mobile

phone can be used to transfer and save important academic documents.
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Regarding the fourth statement, 66% of students strongly agree that Google
helps to find the desired texts in English. Similarly, 34% of them agree on the
statement. None of the students disagreed and showed neutral position on this
statement. Hence, with the above findings, it is apparent that all the students

agreed that Google helps to find the desired texts in English.

Analysing the response to the fifth statement it was found that 44% of
respondents strongly agreed that mobile phones facilitate in learning English.
Then 52% of them agreed on the statement. Only 4% of the respondents
answered with neutral position which shows that they did not have any idea

about it.

Regarding the sixth statement, 38% of the respondents strongly agreed that
students should be allowed to use mobile phones for academic purpose.
Similarly, 52% of them agreed on the statement. After that 8% of them were
not sure of the statement. Then, 2% of them replied that they strongly disagree
that student should be allowed to use mobile phones for academic purposes.
This shows that the majority of secondary school students have positive
attitude on the use of mobile phones for the academic purposes. Although they
all don't have smart phones because they are minor yet but they are aware of

the usefulness of mobile phone as a language learning device.

The mean value of all the statements indicates the fact that the result to every
attitudinal question is ‘strongly agree’. It relates with the fact that the students
have a very positive response to the use of mobile set as a language learning

tool.
4.7 Analysis of the Results of Interview with the Students.

The Students were asked several questions in groups in the form of
unstructured interview. Almost 50% of them admitted that they have a
Facebook account and they chat with their friends through messenger. Some of

them even take the message pack to speak with their friends through SMS.
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As the discussion was made among the teachers, they admitted that mobile
phones support in learning English language but they doubted that the students

use the mobiles for learning purpose once they have it in their hands.

The students said that their parents are not much positive in their use of mobile
sets. Therefore, they have to use the mobile in the absence of care of their
parents. Thus, they cannot use the mobile for educational purpose much

because they cannot freely use it.

The students said that they know the benefits of mobile phones but due to the

limited time of its availability, they mostly go for the other functions of the set.

Mostly, they are inspired by the You Tube videos and they can even have a
refreshment of their books after they watch recreational videos. But they

complained that parents and teachers don't understand this.

Some of the students even responded that they read the news through mobile
phones and get updated with the world events. Although it's not the criteria of

my research but learning is obviously there.

In the digital age today, millions and millions of people worldwide are mobile
phone subscribers. The students cannot be banned on this. The students said
they like to use the devices but their teachers and parents do not encourage
them to do so fearing that this digital device will be a big distraction for both

teachers and students.
4.8 Summary of Findings:
The findings of this research can be summarized as follows:

I. The students of the secondary school in general use mobile phones
either of their own or of their parents. The students in general use
their mobile at their home because they are not allowed to bring

mobile sets at school.
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Vi.

Vil.

viii.

Most of the students use mobile phones but their frequency of use is
different. The greatest percentage of students uses their mobile
phone occasionally and the least number of students use it
frequently. The reason why highest number of students don't use
mobile phones frequently can be inferred as because they are school
students and all of them don't have their own mobile and their
parents don't allow them to use mobile frequently.

A large population of students uses smart phones than traditional
ones. Therefore, it can be inferred that those who owned a smart
phone would have more advantages to educational and English
language learning.

The students frequently use mobile phone for developing English
language skill. In other words, the students who use mobile for
different purposes like listening English songs, watching famous
English speaking movie etc. facilitate them to develop their language
skills indirectly.

The highest number of students don't use or don't use it frequently to
watch English movie in mobile because it's small screen make it not
very convenient to use it for this purpose.

Most of the students practise reading skill through their mobile
phone and very least number of students don't use mobile to enhance
their reading skill as it facilitates them to search and save different
reading materials easily.

Students use mobile phones to integrate their vocabulary and learn
pronunciation. They even visit the useful websites to learn English.
They also suggest their friends to use mobile sets for improving their
English.

They download and save plenty of materials which are useful to
them. It means that they can even go through the materials while

they are in offline.
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Xi.

Xil.

The medium of writing in text messages is mostly English. It
promotes them to develop writing skills.

The students use of the mobile sets helps them to use and practice
English language directly and indirectly, consciously and
unconsciously both. After all, the mobile phones are useful to them
from the perspective of language learning.

The students have a very positive attitude towards the academic use
of mobile. They believe that mobile facilitates in learning English.
They also search the things in Google.

Although the schools and their parents restrict the uses of mobile
phones to the students, but a large number of students think that they

should be allowed to use the mobile sets for academic purposes.
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CHAPTER V

CONCLUSION AND RECOMMENDATION

5.1 Conclusions

Mobile phones support in language learning process. A lot of students
unconsciously learn English language through the use of mobile phones. If they
consciously operate the phone for learning purpose, the result can be

outstanding.

Mobile phones help in developing all the four skills of English language. The
school children if allowed to use in the restricted situations can benefit a lot.
The students have no choices than to interact in English with the mobile sets
because the mobiles operate in English language mostly. While working with

settings or reading the instructions, the students should use English language.

The schools can also use the mobile phones as teaching materials. The students
can get access to internet through mobile phones and this way, they can get a
lot of learning materials. The mobile phones are equipped with downloading

features and thus, the necessary documents can be downloaded.

The most interesting part of mobile device is its multimedia features. It
includes, You Tube, Recorder, Audio-Video applications etc. Students
frequently access these tools for their own sake and get something to learn

from what they did in pleasure.

To Sum up the result of this research, the English language practitioners should
be aware that technology in this case mobile devices are very close to students'
life and can be utilized to enhance English language learning effectively.
Moabiles provide students with an interesting, innovative and engaging English
language learning. There are some possible tasks and activities which utilize

mobile devices to have fresh and creative learning atmosphere resulting to the
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improvement of English proficiency namely vocabulary, grammar, speaking

and listening.

5.2 Recommendations

The survey results for this research suggest that students' have positive

perceptions of impact of mobile phones on their academic performance in

general and English language learning in particular. Hence, the following

recommendations are made to improve language learning performance in

different levels.

5.2.1 Policy Level

Government should create or update policies related to mobile learning.
Government should train teachers to advance learning throughmobile
phones.

The educators should work to raise awareness on the use of mobile
devices in teaching learning activities.

Moabile developers should seek the suggestions from language experts to
update mobile phones and develop suitable software or application

features for students to use.

5.2.2 Practice Level

There must not be a total ban on the use of mobile phones for the
secondary students since they are aware on the use and abuse of it.
Secondary school students should be guided on how to use their mobile
phones to enhance their academic activities than for entertainment.
Appropriate rules and regulations that will guide secondary school
students on the use of mobile phone within the school environment
should be put in practice.

Teachers, school administrators and parents as well as students should
be more aware of the influence of mobile phone usage on academic

performance.
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v.  Every student should not waste their valuable time using mobile phones
just for entertainment.
vi.  The English language teacher should encourage students to use mobile
phone as a language learning tool.
vii.  Language teachers should be open-minded and try to change traditional
ways in teaching by directing their students to use all means that lead

them to success even if they have their mobile phones.
5.2.3 Further Research

Based on the result of the present study we come to believe that mobile devices
have a significance impact on English language learning. This research is not
complete in itself. That is to say, there are other questions that need to be
answered and investigated by further research. Again, it is just an attempt to
see the extent and attitudes of secondary school students toward the use of
mobile phones in English language learning. Accordingly, the present
suggestions are addressed to those who are interested to conduct research on

the same topic for further studies.

The present study needs to be conducted in other setting to get more
generalized findings on mobile phone use for education to enhance the learning
and teaching process. Additionally, the study needs to be replicated by taking
into consideration the age and the gender of the participant, since our
investigation didn't rely on these variables. Finally, the findings of the present
research reveal that students feel more interested motivated when integrating
mobile devices. Hence, a further study can be carried out on the role of mobile
technology in changing the way of teaching. This way, a number of other

researches can be carried out in future on the base of this research.
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