
i

COMMUNICATION STRATEGIES USED IN ENGLISH

CLASSROOM

A thesis submitted to the Department of English Education

In Partial fulfillment for the Master of Education in English

Submitted By:

Ramesh Ram Damai

Faculty of Education

University Campus, Kirtipur

Kathmandu, Nepal

2021



ii

COMMUNICATION STRATEGIES USED IN ENGLISH

CLASSROOM

A Thesis Submitted to the Department of English Education in

Partial Fulfilment for the Master of Education in English

Submitted by

Ramesh Ram Damai

Faculty of Education

University Campus Kirtipur,

Kathmandu, Nepal

2021

Tu. Regd. No.: 9-2-329-754-2009 Date of Approval of

Fourth Semester Examination Thesis Proposal: 2076-03-23

Roll No.: 280219/071 Date of Submission:2076-10-08



iii

RECOMMENDATION FOR ACCEPTANCE

This to certify that Mr. Ramesh Ram Damai has prepared this thesis entitled

communication strategies used in English classroom under my guidance and

supervision.

I recommend the thesis for acceptance.

Date: 2077-08-01

……..........................……………………

Mr. Guru Prasad Poudel (Supervisor)

Lecturer

Department of English Education

Faculty of Education

T.U. Kiritpur, Kathmandu



iv

RECOMMENDATION FOR EVALUATION

This proposal has been approved by following Research Guidance Committee:

Signature

Dr. Gopal Prasad Pandey ………………

Reader and Head Chairperson

Department of English Education

T.U., Kiritpur

Dr. Bal Mukunda Bhandari ………………

Professor Member

Department of English Education,

T.U. Kiritpur

Mr. Guru Prasad Poudel (Supervisor) ………………

Lecture Member

Department of English Education,

T.U. Kiritpur

Date: 2076-03-23



v

EVALUATION AND APPROVAL

This thesis has been evaluated and approved by the following Evaluation and

Approval Committee:

Dr. Gopal Prasad Pandey Signature

Reader and Head ………………..

Department of English Education Chairperson

T.U. Kirtipur, Kathmandu

Dr. Rishi Ram Rijal ……………….

Professor External

Mahendra Ratna Campus

Tahachal, Kathmandu

Mr. Guru Prasad Poudel (Supervisor) ………………..

Lecturer Member

Department of English Education

T.U. Kirtipur, Kathmandu

Date: 2077-08-20



vi

DEDICATION

Dedicated

To

My parents and siblings whose affection and inspiration brought me here.



vii

DECLARATION

I herby declare, to the best of my knowledge, that this thesis is original; no part of it

was earlier submitted for the candidature of research degree to any university.

Date: 2076-10-08 ……………………....

Ramesh Ram Damai



viii

ACKNOWLEDGEMENTS

In course of writing this thesis, I have greatly been inspired by invaluable suggestions,

guidance, encouragement and co-operation of various persons whom I would like to

express my sincere gratitude and honor. I am very much grateful to my thesis

supervisor Mr. Guru Prasad Poudel, lecturer, Department of English education,

T.U. and Dr. Gopal Prasad Pandey, Reader and Head, Department of English

Education, T.U., for providing me with continuous motivation, guidance, inspiration,

encouragement and constructive suggestions from the very beginning to the

completion of this study.

Likewise, I would like to extend my profound gratitude to my external supervisor

Prof. Dr. Rishi Ram Rijal and Prof. Dr. Bal Mukand Bhandari for their

constructive suggestions and practical guidance in course of carrying out this

research.

Prof. Dr. Govinda Raj Bhattarai, Prof. Dr. Anjan Bhattrai, Prof. Dr. Laxmi

Bhahadur Maharjan, Dr. Ram Ekwal Singh, Mrs. Mudhu Neupane, Mr. Ashok

Sapkota, Mr. Khem Raj Joshi, Mr. Resham Acharya, Mr. Laxmi Ojha, Mr, Raj

Narayan Yadav, Dr. Purna Bahadur Kandel, Mr. Bhesh Raj Pokhrel for their

comprehensive suggestions and guidance.

I am very much thankful to Mrs. Madhavi Khanal and Mrs. Nabina Shrestha of the

department of English education for their continuous kind help and co-operation. I

express my gratefulness to Mr. Prakash Bhattrai and Mr. Sangita Maharjan for

their coordination and assistance during the data collection and my special thanks go

to all the respondents who provided valuable information to complete this study.

I am also grateful to my parents Mohan Ram Damai, Laxmi Damai and my siblings

Harish Ram Damai, Jiwan Ram Damai for their love and support in my every

hardship.

Last but not the least; I would like to thank Mr. Balkrishna Maharjan for his

praiseworthy help and support in computer work.

Ramesh Ram Damai



ix

ABSTRACT

The present study entitled 'Communication Strategies Used In the English

Classroom' was an attempt to find out the classroom communication strategies used

by secondary level students in learning English. The study was carried out by

adopting the survey research design. To fulfill the objective of the study, I selected

thirty students from two secondary schools of Kathmandu valley as the sample by

using non-random purposive sampling procedure. A set of questionnaire and

observation checklist were used as research tools for data collection. The data were

analyzed and interpreted both descriptively and statistically. The overall findings of

the study show that exemplification, restructuring, guessing, use of comprehension

check and use of mother tongue are the major strategies used by the students to make

their communication and information more comprehensible and simplified in the

class. Similarly, the highest number of the students used their mother tongue for

solving vocabulary problems in communication. Likewise, the highest number of

students expressed the meaning of new words through definition in their classroom

communication. In the same way, the highest number of students convinced to their

interlocutor through exemplification. Similarly, from the observation, the major

problems of students in their classroom communication have been found as; the use of

mother tongue, limited linguistic knowledge, unintelligible pronunciation, and lack of

grammatical knowledge.

This thesis has been divided into five different chapters. Chapter one is an

introduction part. This chapter includes background of the study, statement of the

problem, objectives of the study, research questions, significance of the study,

delimitations of the study and operational definition of the key terms. Chapter two

consists of review of the related theoretical literature, review of empirical literature,

implications of the review for the study and conceptual framework. Likewise, the

third chapter is methodology. It includes design of the study, population sample and

sampling strategy, research tools, sources of data, data collection procedures, data

analysis, and interpretation procedures and ethical considerations; similarly, chapter

four incorporates analysis of data and interpretation of results. Finally, last chapter

deals with findings, conclusion and recommendations. The overall discussion is

followed by references and appendices.
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