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ABSTRACT 

This is a study on the Use of ICTs in English Language Learning: A 

Case of Semester Students at Tribhuvan University was an attempt to 

find out the students’ perceived importance and what, and how M.Ed. 

students use different search engines to examine their experiences of ICTs 

use in learning English language at Tribhuvan university. In order to 

provide the valuable insight about their experience in the use of ICTs, I 

have adopted narrative inquiry as the research design. The study was 

entirely based on primary sources of data. The primary sources of data were 

four participant students using ICTs at Tribhuvan University. I collected 

data through face to face open ended interview, narrative journal and 

observation of activities. The collected data were first viewed holistically 

then analyzed thematically. The research data collected by individual 

student interview and reflection indicated that learning occurs with many 

hindrances like affordability, lack of adequate knowledge to operate ICT 

tools as well as difficulty to find appropriate search engines while using 

ICTs. Further, the findings also showed that students experience different 

changes by the use of ICTs. Similarly, students are found using different 

sorts of ICTs at the university. It was also found that ICTs uses are effective 

and beneficial one. 

This research study consists of five chapters. The first chapter includes, 

introduction part of this study consists of background of the study, 

statement of the problem, objectives of the study, delimitations of the study 

and operational definitions of the key terms. Second chapter consists of 

theoretical literature with nine research review about the linguistic 

landscape and reviewed thematically as well as conceptual framework deals 

clarity of this research. Third chapter discusses about the methods and 

procedures of the study. It consists of design of the study, population, 

sample and sampling strategy, research tools, sources of data collection 



 

viii 

 

procedures, data analysis procedures and ethical considerations. Fourth 

chapter incorporates the analysis of the data and interpretations of the 

results. And fifth chapter exhibits findings, conclusions, and 

recommendations related to policy, practice and further research. 

References and appendices are included at the last part of this thesis. 
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