APPENDIX 11

Relationship between Price Factor and Moderating Variable

Moderating | Strongly | Disagree | Slightly Slightly Agree Strongly Total
Variable Disagree Disagree Agree Agree

N % N % N % N % N % N % N %
Gender
Male 1 |100|15 |93.8]|25 96.2 | 19 79.2 | 24 80 6 100 | 90 87.4
Female 0|0 1 63 |1 38 |5 20.8 | 6 20 0 0 13 12.6
Age Group
Below 20 0 0 0 0 0 0 4 16.7 |0 0 0 0 4 3.9
Years
20-30Years |1 100 | 7 438 | 11 423 |7 29.2 | 17 56.7 | 3 50 46 44.7
30-40Years | O 0 5 3138 30.8 | 8 33.3 |8 267 | 1 16.7 | 30 29.1
40-50 Years | O 0 4 25 4 154 |1 42 |5 16.7 | 2 33.3| 16 15.5
Above 50 0 0 0 0 3 11514 16.7 |0 0 0 0 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 2 83 |0 0 0 0 2 1.9
Intermediate | O 0 0 0 2 77 |4 16.7 | 2 6.7 |0 0 8 7.8
Bachelor 0 0 5 3137 269 | 11 45.8 | 10 33310 0 33 32
Post 1 100 | 11 | 68.8 | 17 65.4 | 7 29.2 | 18 60 6 100 | 60 58.3
Graduation
Occupation
Business 0 0 1 63 |1 38 |3 1253 10 1 16.7 | 9 8.7
Service 0 0 1 6.3 |3 1152 83 |0 0 0 0 6 5.8
Teaching 1 100 | 14 | 87.5| 22 84.6 | 19 79.2 | 21 70 5 83.3 | 82 79.6
Study 0 0 0 0 0 0 0 0 6 20 0 0 6 5.8
Monthly
Income
Below Rs 0 0 0 0 4 154 | 6 25 4 16.7 |0 0 14 14.4
5000
Rs 5000- 0 0 0 0 2 77 |0 0 4 16.7 |0 0 6 6.2
10000
Rs 10000- 0 0 4 25 4 154 | 8 333 |3 1251 16.7 | 20 20.6
15000
Rs 15000- 0 0 3 188 | 5 19.2 | 2 83 |1 42 |2 33.3| 13 13.4
20000
Above Rs 1 100 | 9 56.3 | 11 423 | 8 33.3 |12 50 3 50 44 45.4
20000
Total 5 500 | 80 | 500 | 130 | 500 | 120 |500 | 144 |500 |30 |500 |509 | 500




Relationship between Reputation Factor and Moderating variables.

Moderating | Strongly | Disagree Slightly Slightly Agree Strongly | Total
Variable Disagree Disagree Agree Agree

N % N % N % N % N % N | % N %
Gender
Male 4 80 | 28 90.3 | 29 90.6 | 25 893 | 4 57 0 |0 90 87.4
Female 1 20 |3 9.7 |3 94 |3 10.7 | 3 429 |0 | O 13 12.6
Age Group
Below 20 0 0 0 0 2 63 |2 71 |0 0 0 |0 4 3.9
Years
20-30 Years | 2 40 | 16 51.6 | 11 34.4 | 14 50 3 429 |0 | O 46 44.7
30-40 Years |1 20 | 12 38.7 | 13 406 | 3 10.7 | 1 143 |0 |0 30 29.1
40-50 Years | 1 20 | 2 6.5 |6 188 | 7 25 0 0 0 |0 16 15.5
Above 50 1 20 |1 32 |0 0 2 7 3 429 |0 |0 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 0 0 2 286 |0 | O 2 1.9
Intermediate | O 0 0 0 5 156 | 3 10.7 |0 0 0 |0 8 7.8
Bachelor 0 0 10 32319 28.1 | 11 3933 429 |0 | O 33 32
Post 5 100 | 21 67.7 | 18 56.3 | 14 50 2 286 |0 | O 60 58.3
Graduation
Occupation
Business 0 0 1 63 |1 38 |3 125 |3 10 1 1679 8.7
Service 0 0 1 63 |3 1152 83 |0 0 0 |0 6 5.8
Teaching 1 100 | 14 87.5 |22 84.6 | 19 79.2 (21 |70 5 |83.3]82 79.6
Study 0 0 0 0 0 0 0 0 6 20 0 |0 6 5.8
Monthly
Income
Below Rs 0 0 4 129 | 4 133 |5 208 | 1 143 |0 0 14 14.4
5000
Rs 5000- 0 0 2 6.5 |3 10 0 0 1 143 |0 |0 6 6.2
10000
Rs 10000- 0 0 4 129 | 8 267 | 6 25 2 286 |0 |0 20 20.6
15000
Rs 15000- 0 0 4 129 | 4 133 | 4 16.7 | 1 143 |0 0 13 134
20000
Above Rs 5 100 | 17 548 | 11 36.7 |9 375 1|2 286 | 0 0 44 454
20000
Total 21 | 500|140 |500 |152 |500 |132 |500 (58 |500 |6 |500 |509 | 500




Relationship between Service Quality Factor and M oder ating Variables

Moderating | Strongly | Disagree | Slightly Slightly Agree Strongly Total
Variable Disagree Disagree Agree Agree

N % N % N % N % N % N % N %
Gender
Male 4 80 |6 100 | 28 93.3 |23 76.7 | 26 89.7 | 3 100 | 90 87.4
Female 1 20 |0 0 2 6.7 |7 23.3 |3 103 1|0 0 13 12.6
Age Group
Below 20 0 0 0 0 2 6.7 |2 6.7 |0 0 0 0 4 3.9
Years
20-30Years | 3 60 |3 50 13 433 | 14 46.7 | 12 414 |1 33.3| 46 44.7
30-40Years |2 40 |2 3337 23.7 | 10 33319 31 0 0 30 29.1
40-50 Years | O 0 1 16.7 | 6 20 3 10 6 207 |0 0 16 15.5
Above 50 0 0 0 0 2 6.7 |1 33 |2 69 |2 66.7 | 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 0 0 2 69 |0 0 2 1.9
Intermediate | O 0 0 0 4 133 |4 13310 0 0 0 8 7.8
Bachelor 0 0 2 33.3| 13 433 |11 36.7 | 7 24110 0 33 32
Post 5 100 | 4 66.7 | 13 433 | 15 50 20 69 3 100 | 60 58.3
Graduation
Occupation
Business 0 0 0 0 5 16.7 | 3 10 0 0 1 33319 8.7
Service 0 0 0 0 1 33 |3 10 2 69 |0 0 65 5.8
Teaching 5 100 | 4 66.7 | 24 80 24 80 23 79.3 |2 66.7 | 82 79.6
Study 0 0 2 33310 0 0 0 4 138 |0 0 6 5.8
Monthly
Income
Below Rs 0 0 0 0 9 30 4 1331 4 0 0 14 14.4
5000
Rs 5000- 0 0 0 0 2 6.7 |3 10 1 4 0 0 6 6.2
10000
Rs 10000- 0 0 2 50 6 20 4 1338 32 0 0 20 20.6
15000
Rs 15000- 0 0 1 25 1 33 |3 10 6 24 2 66.7 | 13 13.4
20000
Above Rs 5 100 | 1 25 12 40 16 53319 36 1 33.3 | 44 45.4
20000
Total 25 | 500 |28 |500 |150 | 500 | 150 |500 | 141 |500 |15 |500 | 509 | 500s




Relationship between Service Product and M oderating Variable.

Moderating | Strongly | Disagree | Slightly Slightly Agree Strongly Total
Variable Disagree Disagree | Agree Agree

N % N % N % N % N % N % N %
Gender
Male 2 100 | 9 90 |7 87.5 |21 95.5 | 36 80 15 | 93.8 |90 87.4
Female 0 0 1 10 |1 1251 45 |9 20 1 6.3 |13 12.6
Age Group
Below 20 0 0 0 0 0 0 2 91 |2 44 |10 0 4 3.9
Years
20-30 Years |2 100 | 4 40 |6 75 7 31.8 |19 42.2 | 8 50 46 44.7
30-40Years | O 0 1 40 |1 125 | 11 50 12 26.7 | 2 12.5 | 30 29.1
40-50Years | O 0 1 10 |1 1252 9.1 |8 17.8 | 4 25 16 15.5
Above 50 0 0 10 |0 0 0 0 4 89 |2 125 |7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 0 0 2 44 |0 0 2 1.9
Intermediate | O 0 0 0 1 125 |3 136 | 4 89 |0 0 8 7.8
Bachelor 0 0 1 10 |4 50 5 22.7 | 15 3338 50 33 32
Post 2 100 | 9 90 |3 375 14 63.6 | 24 5338 50 60 58.3
Graduation
Occupation
Business 0 0 0 0 1 125 |5 22.7 | 3 6.7 |0 0 9 8.7
Service 0 0 1 10 |0 0 2 91 |1 22 |2 125 |6 5.8
Teaching 2 100 | 9 90 |5 62.5 | 13 59.1 | 41 91.1 |12 |75 82 79.6
Study 0 0 0 0 2 25 2 91 |0 0 2 125 |6 5.8
Monthly
Income
Below Rs 0 0 0 0 3 50 2 10 4 89 |5 35.7 | 14 14.4
5000
Rs 5000- 0 0 0 0 1 16.7 | 1 5 4 89 |0 0 6 6.2
10000
Rs 10000- 0 0 2 20 |0 0 5 25 12 26.7 | 1 7.1 |20 20.6
15000
Rs 15000- 0 0 0 0 1 16.7 | 2 10 61 133 | 4 28.6 | 13 13.4
20000
Above Rs 2 100 | 8 80 |1 16.7 | 10 50 19 42.2 | 4 28.6 | 44 45.4
20000
Total 10 | 500 |50 |[500 |38 |500 |108 | 500 225 |500 |78 |500 |509 | 500




Relationship between Advertising Competition Factor and M oder ating

Variable.

Moderating | Strongly | Disagree Slightly Slightly Agree Strongly | Total
Variable Disagree Disagree | Agree Agree

N % N % N % N % N % N | % N %
Gender
Male 5 100 | 25 926 | 15 | 789 | 26 89.7 | 18 81.8 |1 100 | 90 87.4
Female 0 0 2 7.4 | 4 21.1 |3 103 | 4 182 |0 |0 13 12.6
Age Group
Below 20 0 0 0 0 0 0 2 69 |2 91 |0 |O 4 3.9
Years
20-30 Years |3 60 | 13 48.1 | 6 31.6 | 15 51.7 |9 409|0 |0 46 44.7
30-40 Years | 2 40 | 6 222 |6 316 |9 31 7 3180 |0 30 29.1
40-50Years | O 0 6 22.2 |2 105 | 3 103 | 4 182 |1 100 | 16 15.5
Above 50 0 0 2 7.4 |5 263 |0 0 0 0 0 |0 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 2 105 |0 0 0 0 0 |0 2 1.9
Intermediate | O 0 1 3.7 |2 105 |3 103 | 2 9.1 |0 0 8 7.8
Bachelor 0 0 12 44.4 | 6 316 |9 31 6 2730 |0 33 32
Post 5 100 | 14 519 |9 47.4 | 17 58.6 | 14 63.6 |1 100 | 60 58.3
Graduation
Occupation
Business 1 20 |1 3.7 |1 53 |6 20.7 | O 0 0 0 9 8.7
Service 0 0 2 37 |1 53 |4 13.8 |0 0 0 |0 6 5.8
Teaching 4 80 |23 85.2 |1 89.5 | 19 65.5 | 18 81.8 |1 100 | 82 79.6
Study 0 0 2 74 |0 0 ] 0 4 182 |0 |0 6 5.8
Monthly
Income
Below Rs 0 0 6 24 3 158 |3 10.3 | 2 111 |0 0 14 14.4
5000
Rs 5000- 0 0 1 4 2 105 | 3 103 |0 0 0 |0 6 6.2
10000
Rs 10000- 0 0 6 24 7 36.8 | 2 69 |5 278 |0 |0 20 20.6
15000
Rs 15000- 1 20 | 3 12 2 105 | 3 103 | 4 2220 |0 13 13.4
20000
Above Rs 4 80 |9 36 5 26.3 | 18 62.1 |7 389 |1 100 | 44 45.4
20000
Total 25 | 500|133 |500 |95 |500 (145 | 500 | 106 | 500 |5 | 500|509 | 500




Relationship between I nvoluntary Switching Factor and M oder ating

Variable.

Moderating | Strongly Disagree Slightly Slightly Agree Strongly Total
Variable Disagree Disagree Agree Agree

N % N % N % N % N % N % N %
Gender
Male 12 | 85.7 | 24 85.7 | 19 90.5|17 |89.5|12 |80 6 100 | 90 87.4
Female 2 143 | 4 143 | 2 95 |2 105 | 3 20 0 0 13 12.6
Age Group
Below 20 0 0 0 0 2 95 |0 0 0 0 2 333 |4 3.9
Years
20-30 Years 2 14.3 | 15 53.6 | 11 524 |11 579 |6 40 1 16.7 | 46 44.7
30-40 Years | 6 42919 321 |4 19 4 211 | 4 26.7 | 3 50 30 29.1
40-50 Years 3 214 |3 10.7 | 4 19 4 21.1| 2 133 |0 0 16 15.5
Above 50 3 214 |1 36 |0 0 0 0 3 20 0 0 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 0 0 2 133 |0 0 2 1.9
Intermediate | 1 7.1 1 3.6 |3 143 |0 0 1 6.7 |2 33.3 8 7.8
Bachelor 1 71 |7 25 9 429 | 6 316 |10 |66.7 |0 0 33 32
Post 12 | 85.7 |20 71419 429 |13 (6842 133 | 4 66.7 | 60 58.3
Graduation
Occupation
Business 1 71 |0 0 2 95 |2 105 | 3 20 1 16.7 | 9 8.7
Service 2 143 | 3 10.7 | 0 0 1 53 |0 0 0 0 6 5.8
Teaching 11 | 78.6 | 25 89.3 | 17 81 14 | 737|110 |66.7|5 83.3 | 82 79.6
Study 0 0 0 0 2 95 |2 105 | 2 133 |0 0 6 5.8
Monthly
Income
Below Rs 1 7.1 |2 7.1 |6 316 |0 0 3 2312 333 |14 14.4
5000
Rs 5000- 1 71 |3 10.7 | 1 53 |0 0 1 77 |0 0 6 6.2
10000
Rs 10000- 0 0 4 143 |5 26.3 |5 294 |5 385 |1 16.7 | 20 20.6
15000
Rs 15000- 4 28.6 | 4 143 |1 53 |2 11.8 |1 77 |1 16.7 | 13 134
20000
Above Rs 8 57.1 | 15 536 |6 316 |10 |588|3 2312 333 |44 45.4
20000
Total 70 | 500 | 140 |500 | 103 |500 |93 |500 |73 |500 |30 |500 | 509 |500




Relationship between I nconvenient L ocation Factor and M oder ating

Variable.

Moderating | Strongly Disagree Slightly Slightly Agree Strongly Total
Variable Disagree Disagree Agree Agree

N % N % N % N % N % N % N %
Gender
Male 8 80 22 95.7 | 6 85.7 | 26 96.3 | 15 68.2 | 13 | 929 | 90 87.4
Female 2 20 1 4.3 1 14.3 1 3.7 7 318 | 1 7.1 13 12.6
Age Group
Below 20 0 0 0 0 0 0 4 148 | 0 0 0 0 4 3.9
Years
20-30 Years 2 20 9 39.1 |5 71.4 11 40.7 | 12 545 |7 50 46 44.7
30-40 Years 5 50 10 435 |1 14.3 5 185 | 4 18.2 | 5 35.7 | 30 29.1
40-50 Years 2 20 3 13 0 0 5 185 | 4 18.2 | 2 143 | 16 15.5
Above 50 1 10 1 4.3 1 14.3 2 7.4 2 9.1 0 0 7 6.8
Years
Level Of
Education
S.L.C 0 0 0 0 0 0 0 0 2 91 |0 0 2 1.9
Intermediate 0 0 2 87 |0 0 5 185 | 0 0 1 7.1 8 7.8
Bachelor 0 0 4 174 | 3 429 |8 29.6 | 13 59.1 | 5 35.7 | 33 32
Post 10 100 | 17 739 | 4 57.1 14 519 |7 31.8 | 8 57.1 | 60 58.3
Graduation
Occupation
Business 1 10 0 0 1 143 | 4 148 | 2 9.1 1 7.1 9 8.7
Service 2 20 3 13 1 143 |0 0 0 0 0 0 6 5.8
Teaching 7 70 20 87 5 714 |31 77.8 | 18 81.8 |11 | 78.6 | 82 79.6
Study 0 0 0 0 0 0 2 7.4 |2 9.1 |2 143 | 6 5.8
Monthly
Income
Below Rs 5000 | 0 0 1 43 |2 286 |6 24 2 10 3 25 14 14.4
Rs 5000-10000 | O 0 1 43 |0 0 1 4 3 15 1 83 |6 6.2
Rs 10000- 0 0 6 261 |1 143 |4 16 7 35 2 16.7 | 20 20.6
15000
Rs 15000- 2 20 2 87 |0 0 4 16 3 15 2 16.7 | 13 13.4
20000
Above Rs 8 80 13 56.5 | 4 57.1 10 40 5 25 4 33.3 | 44 454
20000
Total 50 | 500 | 115 | 115 |35 | 500 133 | 500 | 108 |500 |68 |500 |509 |500




