
i

EXPLORING TEACHERS' USE OF ORAL FEEDBACK

A Thesis Submitted to the Department of English Education

In Partial Fulfilment for Master of Education in English

Submitted by

Chakra Bahadur Karki

Faculty of Education

Tribhuvan University

Kirtipur, Kathmandu

2011

E
X

P
L

O
R

IN
G

 T
E

A
C

H
E

R
S

' U
S

E
 O

F
 O

R
A

L
 F

E
E

D
B

A
C

K
-

C
H

A
K

R
A

 B
A

H
A

D
U

R
 K

A
R

K
I

-
2

0
1

1
1134



ii

EXPLORING TEACHERS' USE OF ORAL FEEDBACK

A Thesis Submitted to the Department of English Education

In Partial Fulfilment for Master of Education in English

Submitted by

Chakra Bahadur Karki

Faculty of Education

Tribhuvan University

Kirtipur, Kathmandu

2011



iii

EXPLORING TEACHERS' USE OF ORAL FEEDBACK

A Thesis Submitted to the Department of English Education

In Partial Fulfilment for Master of Education in English

Submitted by

Chakra Bahadur Karki

Faculty of Education

Tribhuvan University

Kirtipur, Kathmandu

2011

T.U. Reg. No.: 9-1-57-291-99 Date of Approval of the

Second Year Examination Thesis Proposal: 067-09-05

Roll No: 280394/2066 Date of Submission: 2067-12-24



iv

DECLARATION

I hereby declare that to the best of my knowledge this thesis is original; no part of

it was earlier submitted for the candidature of research degree to any university.

Date: 2067-12-23

Chakra Bahadur Karki



v

RECOMMENDATION FOR ACCEPTANCE

This is to certify that Mr. Chakra Bahadur Karki has prepared this thesis

entitled 'Exploring Teachers' Use of Oral Feedback' under my guidance and

supervision.

I recommend the thesis for acceptance.

Date: 2067-12-24

Mr. Prem Bahadur Phyak

Teaching Assistant

Department of English Education

T.U., Kirtipur



vi

RECOMMENDATION FOR EVALUATION

This thesis has been recommended for evaluation by the following 'Research

Guidance Committee'.

Signature

Dr. Chandreshwar Mishra

Professor and Head Chairperson

Department of English Education

T.U., Kirtipur

Mr. Prem Bahadur Phyak (Guide)

Teaching Assistant Member

Department of English Education

T.U., Kirtipur

Mrs. Madhu Neupane

Teaching Assistant Member

Department of English Education

T.U., Kirtipur

Date: 2067-12-27



vii

EVALUATION AND APPROVAL

This thesis has been evaluated and approved by the following 'Thesis Evaluation

and Approval Committee':

Signature

Dr. Chandreshwar Mishra

Professor and Head Chairperson

Department of English Education

T.U., Kirtipur

Dr. Jai Raj Awasthi

Professor Member

Department of English Education

Chairperson

English and Other Foreign Languages Education

Subject Committee

T.U., Kirtipur

Mr. Prem Bahadur Phyak (Guide)

Teaching Assistant Member

Department of English Education

T.U., Kirtipur

Date: 2067-12-28



viii

DEDICATION

Dedicated to

My Mother, Kusha Karki and My Father, Nara Bahadur Karki



ix

ACKNOWLEDGEMENTS

First of all, I would like to express my sincere gratitude to my supervisor, Mr.

Prem Bahadur Phyak, Teaching Assistant, Department of English Education,

for his continuous guidance, supervision, and invaluable suggestions. Without his

suggestions, this work would have been incomplete. I feel very much proud to

have worked under his guidance and supervision.

Similarly, I am very much grateful to Prof. Dr. Chandreshwar Mishra, Head,

Department of English Education and Chairperson of the Research Guidance

Committee, for providing with an opportunity to conduct this research. Likewise,

I am genuinely indebted to Prof. Dr. Jai Raj Awasthi, Chairperson, English and

Other Foreign Languages Education Subject Committee, for providing me with

invaluable ideas and suggestions. I lack words to express my gratefulness to him.

Meanwhile, I would like to extend my gratitude to Prof. Dr. Govinda Raj

Bhattarai, Prof. Dr. Tirth Raj Kahniya, Prof. Dr. Anju Giri, Dr. Anjana

Bhattarai, Dr. Tapasi Bhattachrya, Dr. Bal Mukund Bhandari, Mr. Vishnu

Singh Rai, Dr. Laxmi Bahadur Maharjan, Mr. Raj Narayan Yadav, Mr.

Bhesh Raj Pokhrel, Mrs. Madhu Neupane, Mrs. Saraswati Dawadi and Mrs.

Hima Rawal for their valuable suggestions and instructions that enabled me to

conduct this study.

I would also like to express my deep respect to Mrs. Madhavi Khanal, the

librarian, for her kind co-operation and regular help in issuing the required books.

Finally, I wish to express my sincere thanks to Mr. Lalit Rawal, for very kindly

helping me in proof reading the thesis. Similarly, my sincere thanks go to Mr.

Suroj Maharjan, the proprietor of Frenz Communication Centre, for the

computer work of this thesis. However, I am solely responsible for the possible

errors and other inadequacies that may be found in this work.

Chakra Bahadur Karki



x

ABSTRACT

The present research study entitled 'Exploring Teachers' Use of Oral

Feedback' aims at finding out the types of oral feedback used by the teachers at

primary level. This study was carried out using both primary and secondary

sources of data. I prepared an observation checklist which included nine items

related to oral feedback. To collect primary data, I selected ten primary English

teachers of Dailekh district using simple random sampling procedure and

observed four classes of each teacher for four days. I analyzed and interpreted

data descriptively which included teachers' use of oral feedback along with other

related sub-items. It was found that most of the teachers provided oral feedback to

their students' oral work. Majority of them (70 per cent) provided evaluative

feedback to their students. Another finding to note here is that the strategic

feedback was not used very often by teachers. The study also shows that teachers

like to provide positive feedback rather than negative one.

This thesis is divided into four chapters. The first chapter contains general

background, review of related literature, and objectives and significance of the

study. The second chapter encompasses the methodology adopted to carry out the

study. Similarly, the third chapter deals with the analysis and interpretation of the

data. Finally, the fourth chapter consists of the findings and recommendations of

the study.
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