
yf¿ dft[efifL ljBfyL{]n] g]kfnL efiffsf] jfSou7gdf ug]{ q'l6

zf]wfyL{{

efjgf rf}w/L

SofDk; qmdfª\s / z}lIfs jif{ M)( -@)^^÷)^&_

lq=lj= btf{ g+= M (–#–@!*–$$&–@))(

bf];|f] jif{sf] k/LIff qmdfª\s -jif{_ M @!*)))! -@)^&_

g]kfnL lzIff ljifodf :gftsf]Q/ pkflw g]kflz %(* sf lgldQ k|:t't

zf]wkq

lqe'jg ljZjljBfno

lzIffzf:q ;ª\sfo

hgtf ax'd'vL SofDk;

g]kfnL efiff lzIff ljefu

O6x/L, ;'g;/L

lj=;+= M@)*)÷O=;+= @)@#



k|lta4tfkq

d zff]wfyL{ efjgf rf}w/L of] 3f]if0ff ub{5'—k|:t't zf]w kq d]/f] df}lns cg';Gwfg xf] .

zf]wkqsf] s'g} c+z;d]t d}n] sxLF st}af6 x'ax' gSsn u/]sf] xf]Og . cfjZostfg';f/

;Gbe{ / ;|f]t v'nfO{ k"j{sfo{sf] k|of]u u/]sL 5' . sxLFst}af6 x'ax' gSsn u/]sf]

k|dfl0ft eP To;af6 cfpg] ;a}vfn] kl/0ffdx?sf] ;fdgf ug]]{ k|lta4tf JoSt ub{5' .

o; ;DaGwdf sxLFst} / s'g} lsl;dsf] ph'/afh'/ ug]{ 5}g .

===================

zf]wfyL{

efjgf rf}w/L



lqe'jg ljZjljBfno

hgtf ax'd'vL SofDk;
O6x/L, ;'g;/L, g]kfn

:yflkt M @)$%
-lqe'jg ljZjljBfno Joj:yfkg, dfgljsL tyf lzIffzf:q ;ª\sfo ;DaGwg k|fKt_

(QAA Certified)

zf]wlgb]{zssf] l;kmfl/; kq

lqe'jg ljZjljBfno lzIffzf:q ;ª\sfo hgtf ax'd'vL SofDk; g]kfnL lzIff

ljefucGtu{t PdP8 bf];|f] jif{sf ljBfyL{ efjgf rf}w/Ln] g]kflz %(* kf7\of+zsf]

k|of]hgfy{ k|:t't yf? dft[efifL ljBfyL{x?n] g]kfnL efiffsf] jfSou7gdf ug]{ q'l6

zLif{ssf] zf]wkq d]/f lgb]{zgdf tof/ kfg'{ePsf] xf] . k|:t't zf]wkq ;DalGwt txsf

lgldQ pko'Qm ePsfn] cfjZos d"NofÍgsf nflu l;kmfl/; ub{5' .

ldlt M

= ===============================

gjLgs'df/ zdf{

-zf]wlgb]{zs_



zf]w;f/

yf? dft[efifL ljBfyL{n] g]kfnL efiffsf] jfSou7gdf ug]{ q'l6 zLif{ssf] zf]wkq hgtf

ax'd'vL SofDk; O6x/L, ;'g;/Lsf] g]kfnL efiff lzIff ljefusf zf]wfyL{ efjgf

rf}w/Ln] tof/ kfg'{ ePsf] xf] . pSt zf]wkqsf] lgb]{zg gjLgs'df/ zdf{n] ug'{ ePsf]

xf] . %! k[i7 ;ª\Vof / kfFr cWofo ePsf] o; zf]wkqdf ;d:of sygsf ?kdf sIff

bzsf yf? dft[efifL ljBfyL{x?n] g]kfnL efiffsf] jfSou7gdf s]–s:tf q'l6x? ub{5g\

tL q'l6 x'g] k|d'v sf/0fx? s] s] x'g <, tL q'l6 lg/fs/0fsf nflu s] s:tf pkfox?

cjnDag ug{ ;lsG5< /x]sf 5g\ .

p2]Zosf ?kdf yf? dft[efifL ljBfyL{x?n] g]kfnL efiffsf] jfSou7gdf ug]{

q'l6sf] klxrfg ug'{, tL q'l6 x'g] k|d'v sf/0f kQf nufpg', tL q'l6 lg/fs/0fsf

pkfox? kQf nufpg' /x]sf 5g\ . k|:t't zf]wkq cWoogsf nflu k|fylds ;|f]tsf

?kdf k|ZgfjnLsf] k|of]u ul/Psf] 5 . lnª\u, jrg, k'?if / cfb/;DaGwL %÷% u/L

@) j6f / Jofs/l0fs kbqmd;DaGwL !) j6f u/L hDdf #) j6f k|Zg lgdf{0f u/L

k|of]u k/LIf0f ul/Psf] 5 . låtLos ;|f]tsf ?kdf zf]wsfo{;Fu ;DalGwt k':tsx?,

g]kfnL j[xt\ zAbsf]if, cl3Nnf zf]wsfo{x?, ck|sflzt zf]wkqsf] k|ltj]bgx?nfO{

k|of]u ul/Psf] 5 . o; cWoogdf If]qLo cWoog k4lt / k':tsfnoLo k4ltsf] k|of]u

ul/Psf] 5 . of] u'0ffTds ;fy} kl/df0ffTds 9fFrfdf tof/ kfl/Psf] 5 . JofVof

ljZn]if0fsf nflu cfudgfTds / j0f{gfTds ljlwsf] k|of]u ul/Psf] 5 . hg;ª\Vof /

gd'gf 5gf]6sf ?kdf ;'g;/L lhNnfsf] b'xaL g=kf= cGt/u{tsf tLg ;fd'bflos /

tLg ;+:yfut u/L 5 ljBfnosf sIff bzdf cWoog/t !)÷!) hgf ljBfyL{ u/]/

hDdf ^) hgf yf? dft[efifL ljBfyL{x?nfO{ lnO{ zf]wsfo{ ;DkGg ul/Psf] 5 . k|of]u

k/LIf0fsf qmddf lnª\u;DaGwL hDdf ^@ k|ltzt q'l6 u/]sf] kfOPsf] 5 . h;dWo]

;fd'bflos ljBfnocGtu{t 5fqx? ^* k|ltzt / 5fqfx? ^% k|ltzt q'l6 u/]sf]

kfOof] . To;}u/L ;+:yfut ljBfno tkm{ 5fqx?n] %^ k|ltzt / 5fqfx?n] ^) k|ltzt

q'l6 u/]sf] b]lvG5 . lnª\u;DaGwL q'l6 ;fd'bflos ljBfnosf ljBfyL{ eGbf ;+:yfut

ljBfnosf ljBfyL{x?n] sd u/]sf] b]lvof] . jrg;DaGwL hDdf q'l6 %* k|ltzt

ePsf] b]lvG5 . h;dWo] ;fd'bflos ljBfnosf 5fqx?n] ^@ k|ltzt / 5fqfx? %&



k|ltzt q'l6 u/]sf 5g\ . ;+:yfut tkm{ 5fqx?n] ^% k|ltzt / 5fqfx?n] $^ k|ltzt

q'l6 u/]sf 5g\ . k'?if;DaGwL hDdf q'l6 *# k|ltzt u/]sf] kfOG5 . h;dWo]

;fd'bflos tkm{sf 5fqx?n] *% k|ltzt / 5fqfx?n] &* k|ltzt q'l6 u/]sf 5g\ .

To;}u/L ;+:yfut tkm{sf 5fqx?n] *^ k|ltzt / 5fqfx?n] *@ k|ltzt q'l6 u/]sf

5g\ . k'?if;DaGwL q'l6 ;+:yfut ljBfnosf ljBfyL{x?eGbf ;fd'bflos ljBfnosf

ljBfyL{x?n] sd u/]sf b]lvG5g\ . cfb/;DaGwL hDdf q'l6 *$ k|ltzt /x]sf] 5 .

;fd'bflos ljBfnosf 5fqx?n] *% k|ltzt / 5fqfx?n] *! k|ltzt q'l6 u/]sf 5g\ .

;+:yfutf tkm{sf 5fqx?n] *^ k|ltzt / 5fqfx?n] *$ k|ltzt q'l6u/]sf 5g\ .

cfb/;DaGwL q'l6 ;fd'bflos ljBfnosf ljBfyL{ / ;+:yfut ljBfnosf ljBfyL{x?lar

vf;} leGgtf g/x]sf] b]lvG5 . kbqmd;DaGwL hDdf q'l6 %( k|ltzt /x]sf] 5 .

;fd'bflos tkm{sf 5fqx?n] ^# k|ltzt / 5fqfx?n] ^) k|ltzt q'l6 u/]sf 5g\ .

To;}u/L ;+:yfut tkm{ 5fqx?n] %# k|ltzt / 5fqfx?n] ^! k|ltzt q'l6 u/]sf 5g\ .

o; cWoog cg';f/ b'xaL g=kf=sf sIff bzdf cWoog/t yf? dft[efifL

ljBfyL{x?n] g]kfnL jfSou7gcGtu{t lnª\u, jrg, k'?if, cfb/ / kbqmd;DaGwL

lnlvt k|of]udf cTolws q'l6 u/]sf] b]lvG5 . s'g} klg jfSou7gdf pgLx?sf] cj:yf

;Gtf]ifhgs b]lvb}g . ljBfyL{x?df kfOPsf q'l6x?sf sf/0fx?dWo] k|d'v?kdf

cGt/efifL, efiffGtl/t, z}lIfs tyf cGo sf/0fnfO{ klxNofPsf] 5 . b'O{ efifLs lgod

larsf] ;ª\qmd0f tyf Pp6} eflifs lgod larsf] ;ª\qmd0faf6 gsf/fTds

;fdfGwLs/0f eO{ s]xL q'l6x? ePsf b]lvP eg] s]xL q'l6x? g]kfnL efiffnfO{ ljifoa:t'

lzIf0fsf ?kdf k|of]u ul/g', tflnd k|fKt lzIfsn] g]kfnL ljifo k9fPsf] gkfOg',

g]kfnL efiffk|lt pbf;Lg b[li6sf]0f /flvPsf] kfOg', lgudg tyf JofVof ljlwåf/f

lg/l;nf] k|s[ltsf] lzIf0f u/]sf] kfOg', g]kfnL kf7\oqmd tyf kf7\ok':tsdf bf];|f]

efiffsf ?kdf g]kfnL l;Sg] ljBfyL{sf nflu ljz]if Joj:yf u/]sf] gkfOg', d'Nofª\sg

k|0ffnLdf pbf/sIff]lGQ k|0ffnLnfO{ ;xL 9ª\un] k|of]u ug{ g;Sg' h:tf sf/0fn] 3l6t

ePsf] b]lvG5 . o;sf ;fy} cGo sf/0f h:t}— efifLs ljrngsf] a9\bf] k|rng, :t/Lo

efifLs jftfj/0fsf] cefj, l;sf?df tTk/tfsf] cefj, pTk|]/0ffsf] cefj, efiff

l;sfOdf eflifs cfjZostf gx'g' / ;fdflhs bafjsf sldsf sf/0f klg l;sfOdf

q'l6 u/]sf] lgisif{ k|fKt ePsf] 5 .



s[t1tf1fkg

k|:t't zf]wkqsf] k|of]hg lqe'jg ljZjljBfno, lzIffzf:q ;ª\sfo, g]kfnL lzIff

ljefu cGtu{t :gfTsf]Q/ tx bf];|f] jif{sf] g]kflz %(* kf7\of+zsf lgldQ tof/ kfg'{

/x]sf] 5 .

pSt zf]wkq d}n] d]/f >4]o u'? gjLgs'df/ zdf{sf] k|fl1s lgb]{zgdf tof/

u/]sL x'F . cToGt Jo:ttfsf] kjf{x gu/L o; zf]wkqsf] k|f/Deb]lv clGtd r/0f;Dd

cfjZos k|]/0ff, dxTjk"0f{ ;'emfj / dfu{lgb]{zg k|bfg ug'{ePsf]df d pxfFk|lt xflb{s

s[t1tf 1fkg ub{5' . ;fy} d]/f] :gftsf]Q/ txsf] cWoog sfo{nfO{ cufl8 a9fpg

;xhtf k|bfg ul/lbg] lqe'jg ljZjljBfno lzIffzf:q ;ª\sfo, hgtf ax'd'vL

SofDk; g]kfnL lzIff ljefu O6x/L, ;'g;/LnfO{ x[bob]lvg} gdg ug{ rfxG5' .

pT;fxa4{s xf};nf / cfjZos ;Nnfx lbg'x'g] hgtf ax'd'vL SofDk;sf ;Dk"0f{

u'?x?k|lt klg cfef/ k|s6 ub{5' .

gd'gf 5gf]6sf qmddf ;xof]u k'¥ofpg] 5j6} ljBfnosf k|=c+, lzIfs, sd{rf/L

tyf ljBfyL{x?nfO{ cfef/ k|s6 ug{ rfxG5' . To;}u/L of] zf]wkqsf] sDKo'6/

6ª\sgsf nflu ;xof]u ug'{x'g] >L hgtf df=lj= b'xaL !) sf ;xkf7L ldq >L

cjwgf/fo0f rf}w/L ;/k|lt ljz]if cfef/ k|s6 ub{5' . ;fy} zf]wsfo{nfO{ k"0f{ u/fpg

x/]s If0f cfjZos ;xof]u ug'{x'g] d]/f >Ldfg >L gjLgs'df/ rf}w/L / 5f]/L ;'>L

o'lifsf rf}w/LnfO{ klg xflb{s wGojfb lbg rfxG5' .

==========================

zf]wfyL{

efjgf rf}w/L



zLif{s ljifo;"rL k]h g+=

cWofo Ps M zf]w kl/ro

+

k[i7e"ld !

;d:of syg #

cWoogsf pb]Zo $

cWoogsf] cf}lrTo / dxTj $

cWoogsf] kl/;Ldf %

kl/eflifs zAb %

zf]wsfo{sf] ?k/]vf ^

cWofo b'O{ M k"j{sfo{sf] ;dLIff / ;}4flGts cjwf/0ff

k"j{sfo{sf] ;dLIff &

;}4flGts k"j{sfo{sf] ;dLIff &

k|of]ufTds k"j{sfo{sf] ;dLIff !!

k"j{sfo{sf] pkof]lutf !%

q'l6 ljZn]if0fsf] l;4fGt !^

q'l6 ljZn]if0f k|lqmof !&

wf/0ffTds ;+/rgf @!

cWofo tLg M cWoog ljlw / k|lqmof

cWoogsf] ;+/rgf @@

hg;ª\Vof / gd'gf @@

gd'gf 5gf]6 / ljlw @#

tYofª\s ;ª\sngsf ;fwg @#

k|fylds ;|f]t @#



låtLos ;|f]t @$

tYofª\s ;ª\sng k|lqmof @$

tYofª\s ljZn]if0f / JofVof k|lqmof @$

cWofo rf/ M glthf÷kl/0ffd / 5nkmn

sIff bzdf cWoog/t yf¿ dft[efifL ljBfyL{n] g]kfnL efiffsf] jfSou7gdf ug]{ q'l6

kl/ro @%

lnª\udf ug]{ q'l6 @^

jrgdf ug]{ q'l6 @*

k'¿ifdf ug]{ q'l6 #)

kbqmddf ug]{ q'l6 #$

q'l6x¿sf] t'ngfTds tyf ;du| cj:yf #^

5nkmn÷JofVof #(

cGt/eflifs sf/0f $)

efiffGtl/sf sf/0f $!

z}lIfs sf/0f $!

cWofo kfFr M lgisif{, ;\'emfj tyf pkof]lutf

lgisif{ $#

;\'emfj $%

pkof]lutf $&

cfufdL cg';Gwfgsf nflu zLif{s $(

;Gbe{;"rL

kl/lzi6—!

kl/lzi6—@

JolStj[t



tflnsf ;"rL

tflnsf ! hg;ª\Vof / gd'gf 5gf]6 @@

tflnsf @ lnª\udf ug]{ q'l6 @&

tflnsf # jrgdf ug]{ q'l6 @(

tflnsf $ k'¿ifdf ul/g] q'l6 #!

tflnsf % cfb/df ug]{ q'l6 ##

tflnsf ^ kbqmddf ug]{ q'l6 #%

tflnsf & q'l6x¿sf] t'ngfTds cj:yf #^

tflnsf * q'l6x¿sf] ;du| cj:yf #*



lrq ;"rL

lrq  ! M q'l6x?sf] t'ngfTds cj:yf #(

lrq @ M q'l6x?sf] ;du| cj:yf $)


