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CHAPTER |

INTRODUCTION

1.1 Background of the Study

For a developing economy, poverty has been one of the mgor challenges in its
economy. The banks and financia institutions in the formal sector have been playing
avital role in the country's economic development by providing finance to those who
lack resources to initiate business activities. However, the coverage of their services
has mostly been limited to the urban areas as they see more potential to expand their
business and ensure higher returns. Most of the rural poor do not have access to this
facility. They are dependent mostly in farming which is subsistence and, most of the
time, seasonal in nature. To fulfill their financial need they seek the informal sources,
who often exploit them to make their condition worse. Even if the banking service is
being provided, the complexity in completing with a number of formalities compels
them to go to the Sahus and Mahajans, the indigenous moneylenders. For uplifting
the economic and socia life of these people, it is imperative that they be engaged in
income generating activities, easily and at fair rate of interest. This led to the

development of the concept of micro-financing.

Microfinance is new concept developed with a view to providing financing service to
the poor people living in the rural area deprived of modern banking service through
schemes especially designed to meet the people of poor community. The poor have
usually been viewed by the conventional banking system as 'non-bankable’ because a)
they can offer no collateral or security on aloan b) they are a bad risk with regard to
repayment and, ¢) the size of loans they require is too small for a bank to handle
profitability. Microfinance includes both saving and credit activities of small scale,
besides other community-based activities for the improvement of standard of living of

deprived sector in the society.

The history of microfinance in Nepal dates back to 2010 B.S. with the setting up of
cooperatives which began saving and micro-credit services to its members. The
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Cooperative Bank was established in 2019 B.S., but was later on merged with the
Agricultural Development Bank in 2024 B.S. Realizing the necessity of micro-
finance service to the deprived sector, Nepal's central bank (NRB) introduced priority
sector lending (PSL) primarily in the name of "small sector" as directed credit in
2031. Accordingly, commercial banks were mandatorily required to invest certain
portion of their loans in priority sector, i.e. agriculture, industry and service sector.
Later on Intensive Banking Program (IBP) and CSI Project and Lead Bank Scheme
were aso launched under PSL. As a component of the PSL, the deprived sector
lending was started from 2047. Apart from this there are 9720 cooperatives out of
which there are 3392 saving and credit cooperatives (including 16 cooperatives
licensed by NRB) by Ashad 2064. Similarly, 47 financial intermediary NGOs have
been licensed by NRB. Besides, dhukutis (a form of trust) are also in operation
particularly in rural areas as a peculiar form of micro-finance. In Nepal, currently
there are 9 Grameen Banking Replicators (GBRs) represented by nine micro finance

development banks and four non-government organizations (NGO).

The socio-economic status of these people in Nepal, which constitute a large portion
of the population, is pitiable. Asis evident, the overall development of the country is
not possible if the economic condition of these people is not improved. In this
context, the Government of Nepal has given special emphasis to reduce poverty in its
development plans from the very beginning. The Tenth Five Year Plan (2059/60-
2063/64) has given top priority to this aspect. Apart from this, a number of programs
and projects have also been conducted towards this direction. A number of donors

have also participated in Nepal's efforts to reduce poverty.

In Nepal there has been encouraging efforts towards availing microfinance services to
the poorest of the poor through institutional arrangements, for the past few years.
They include non-government organizations (NGOSs), cooperatives and microfinance
developments banks (MFDBS). As these institutions cannot function without funding
arrangements, attempts have also been made towards setting up wholesale institutions.
The internal resources mobilized by the institutions may not be sufficient to meet the
growing demand of finance. Hence the MFIs need to receive funds from wholesale
institutions. The wholesale model is one of the various models of microfinance in

Nepal. Presently, there are three institutions involved in thismodel. They are: Sana
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Kisan Bikas Bank (SKBB), the Rura Self-Reliance Fund (RSRF) and the Rural
Microfinance Development Centre (RMDC). Among the three institutions, the
RMDC is the apex wholesale microfinance institution having large exposure. This
study aims at having an insight into the role played by Rura Microfinance
Development Centre (RMDC) as an apex wholesale MFI, which came into operation
on Marga 20, 2056.

1.2 Statement of the problem

Nepal is a developing country where nearly 31 percent of the total population lives
below absolute poverty. About 86 percent of the population livesin rural areas. Most
people depend on agriculture which contributes about 40 percent of the national
income. As one of the least developed countries (LDCs), most people, particularly
living in villages are very poor. There is little or no opportunity for employment so
that people can earn for their livelihood. They have very little access to formal credit
to get them engaged in income-generating activities. The poor and deprived are
exploited by local landlords and indigenous moneylenders. Ironicaly, despite the
development and expansion of financial system in the country compared to the past,
the access to credit for the poorest of the poor isinsufficient. As per the Rural Credit
Survey of 2049/50 conducted by Nepal Rastra Bank, only 20 percent of the rural poor
have access to institutional credit. Hence most of these people have no alternative,
but to rely on local moneylenders who charge exorbitant rate of interest, take their
home and land as collateral and at many times confiscate them upon failure to repay

the loan on time.

As mentioned earlier, the most effective tool for reducing, if not eliminating poverty
is microfinance services. According to experts, about 2.1 million people living below
poverty line need to be accessed with such services. However, it is estimated that
only 7, 00,000 people (one third) have access to such microfinance services (As taken
from a survey of micro finance in South Asia by MIX, Washington DC, January
2006). Hence, about two-third of the needy is still deprived of microfinance services.

On the above context, it is essentia that the financial services be accessed to the
maximum number of people of deprived sector. How such services can be accessed is

also important. Undoubtedly, a wholesale microfinance institution can play vital role



Performance of RMDC as the Wholesale Microfinance Institutions : An Appraisal- Bhawana Shrestha
164/059

in providing finance to the financial intermediaries serving particularly in rura areas.
How such institutions can play such role effectively, whether it is capable for that and
what are the impact on the financial and managerial capacity of the participating retail
institution, apart from effect of such services on the part of the general public at large.
Similarly, what are the weaknesses of such institutions and how they can be
minimized? How they can contribute much in accessing as much finance as possible?
These are some of the questions that need to be answered. In this context, this
research will try to ascertain the answers to such questions with particular reference to

the RMDC as the wholesale micro-financing institution in Nepal.

1.3 Objective of the study
An attempt has been made to evaluate the operation and activities of RMDC as a
wholesale ingtitution licensed by the central bank. The objectives of this paper can be
summarized as follows:
To look into the operation, activities and achievement of RMDC.
To have an insight into the modes of disbursing the whole loan to its Partner
Organizations (POs).
To evaluate the impact of microfinance services provided through RMDC to
the poorest of the poor.

To suggest ways to bring further improvement in the operations of RMDC

1.4 Significance of the Study

MFIs in Nepa have been successful in increasing outreach and maintaining healthy
levels of returns because of extremely low cost structures. Considering that a large
portion of demand for microfinance services is still unmet, there is a significant
opportunity for MFIs to further increase the number of clients served. For this
purpose, there is necessity of wholesale micro-finance institutions like the RMDC that
can cater to the growing demand of such services particularly for rural people that are

economically and socially deprived, that constitute large portion of total population.

It is evident that the wholesale financia institutions, which are limited in number,
have played an important role in supporting the retail institutions financialy. In this

context, the RMDC aims at supporting its partner organisations not only in providing
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wholesale finance, but also supporting them through technical assistance like capacity
building and training. As such this research study will evaluate the performance of
RMDC. It will help ascertain the ways to improve the quality and quantity of service
delivery. It also helps to evaluate its partner organizations which received wholesale

loan from RMDC for on-lending to the people of low-income group.

1.5 Focusof the Study

Though there are currently three wholesale institutions in the financial system, the
focus of the study has been the RMDC which is promoted by the government, the
central bank and a number of banks and financial institutions. Thisinstitution is aso
financially supported by the Asian Development Bank. The study focuses on
financial performance of RMDC of last five years, manageria capacity of RMDC,
activities on training and capacity building for its partner organizations, brief
highlight of the performance of partner organizations, and overall impact of wholesale
financing by RMDC.

1.6 Methodology
For the successful completion of this study, secondary data has been used. The

sources of secondary data, facts and figures consist of RMDC and its partner

organizations, central bank and microfinance related institutions.

In view of the nature of the objective of the study, descriptive as well as anaytica
research design will be adopted. Wherever applicable, graphical/tabular presentations
will be made to analyze the issue.

1.7 Organization of the study

The whole study will be divided into five chapters as follows:

The First Chapter deals with introductory part of the study. This includes background
of the study and the statement of the problem. It also covers the objective, focus,
methodology, organization and limitation of the study.

The Second Chapter deals with the review of literature. It includes conceptua review,
principles and best practices of micro finance, history of micro finance institutions,
profile of RMDC, government policy on micro finance, central bank's initiatives and
policies towards micro finance. It also consists of legal and regulatory frameworks for
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MFDBs, micro finance models in Nepal, review of articles/studies, thess,

dissertation.

The Third Chapter explains the research methodology used in the study. It includes
research design, population and sampling, sources of data and method of data

anaysis.

The Fourth Chapter deals with the vital aspect of the study, that is, the presentation
and analysis of data, based upon which findings are made.

The Fifth Chapter contains conclusion, summary and recommendations for
improvement in accessing microfinance services to the poorest of the poor, along with

management of wholesale lending based on the findings of the study.

1.8 Limitation of the Study

There are certain limitations of this study. They can be summarized as follows:
Firstly, out of three wholesale institutions for financing microfinance
ingtitutions, i.e., the RMDC, Sana Kisan Bikas Bank and the Rural Self-
reliance Fund, the RMDC has been selected for the purpose of study. No
comparison among these institutions has been made.
Secondly, it covers the financia performance of RMDC for the past five
fiscal yearsonly
Thirdly, persona visits to the partner organizations of RMDC have not
been made as they are located in different parts of the country. Respective
data are derived from annual reports of RMDC.
Lastly, the impact of wholesale loan on partner organization has been
assessed on the basis of interviews study conducted by RMDC itself etc. It
was not possible to interview the each partner organization who received

loan from RMDC, as they are from the rural areas.



Performance of RMDC as the Wholesale Microfinance Institutions : An Appraisal- Bhawana Shrestha
164/059

CHAPTER II

REVIEW OF LITERATURE

This Chapter highlights on the existing literature and research related to the present
study with aview to finding out what had aready been explained and how the present
research adds to the dimension. Although the study is related to an apex wholesale
funding microfinance development bank, it would certainly add value if the vital
aspects of micro-finance sector are discussed to a certain detail. For this purpose,
various literature, articles, relevant legal framework, central bank regulations and
documents, publications of the concerned institutions, study reports published
domestically and internationally have been studied. As such, the following areas that
are closely related to the topic in question are discussed briefly.

Conceptua Review
Principles and best practices of microfinance
History of microfinance
Profile of RMDC as wholesale financing institution
Government policies on microfinance
Central bank'sinitiatives and policies towards microfinance
Legal and regulatory framework.
Models of microfinance in Nepal,
A few studies carried out in recent times,
Each of the above areais discussed in the following paragraphs.

2.1 Conceptual Review

Today microfinance is an area of global interest. It has been recognized as an
effective means of minimizing poverty particularly in developing countries. This has
further been reiterated with the award of 2006 Nobel Peace Prize recently to Professor
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Muhammad Yunus of Bangladesh for his pioneering role in uplifting the socio-
economic standard of the poorest of the poor through Grameen Banking system.
Y unus introduced this unique type of microfinance as a unique experiment in the mid-
seventies. Microfinance includes features like credit on group guarantee without
collateral, saving, literacy, and community services like health and sanitation. The
Grameen Banking model has now been spread over more than hundred countries of

the world.

Micro-credit has been defined by NRB as an amount upto Rs 40,000 without
collateral disbursed to deprived sector for income-generating activities and upto Rs
100,000 in case of micro-enterprise with collateral. Asian Development Bank defines
finance as "a provision of a broad range of financia services such as deposits, loan,
money transfers and insurance to small enterprises and households.” Likewise, World
Bank definesit as "the provision of financial servicesto low income clients, including
self employees. It includes both financial and social intermediation. It is not ssimply

banking, it is a development tool."

From the above definitions, it is clear that micro finance ams at providing financial
service to the needy people of the rura society, encourages saving, and aso
contributes in improving their standard of living. Following features of micro-finance
can be pointed out:
Micro-finance aso known as rura finance refers both saving and credit
activities of small scale, besides other community-based activities.
" Theterm 'Micro credit' synonym with agriculture credit, rural credit.
[lliterate and poor friendly system-simple and easy.
" Targeted to the poor.
Focused on women of the poor households.
Mostly collatera-free lending: therefore, no need of collateral evauation,
auctioning and other legal complications.
Different form of Security-Group guarantees (joint liability of groups and
compulsory savings as substitute for collateral).
Informal appraisa of borrowers/investments.

~ Small loan size for working capital or consumption.
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Repayment of loan.
Flexibility in the use of loan money.
High staff productivity in terms of clients' service.
High financial discipline among clients.
Cohesion and solidarity among group members.
Doorstep service (no borrowing cost other than interest)
Low costs loan disbursement and recovery.
Larger repeat |oans based on past loan performance.
" Targeted to the poor.
Poor are bankable-poor can save, borrow, utilize and pay back.
" Women as target group-most sincere to the bank and to the family.
Costly due to non-financial services aswell as small loan size.
" Substantiality of program, institution isvital for growth.
* Subsidy is not considered well for long-term.
* Training for both skills and fiscal discipline.
Interest rate higher as compared to other credit.

2.2 Principlesand Best Practices of Microfinance

The CGAP of the World Bank has outlined the following key principles of
microfinance (Key Principles of Micro-finance, CGAP, World Bank, Washington
DC, USA)).

1. The poor need a variety of financial services, not just loans. Just like
everyone else, poor people need a wide range of financial services that are
convenient, flexible, and reasonably priced. Depending on their circumstances,
poor people need not only credit, but also savings, cash transfers, and
insurance.

2. Microfinance is a powerful instrument against poverty. Access to
sustainable financial services enables the poor to increase incomes, build
assets, and reduce their vulnerability to external shocks. Microfinance alows
poor households to move from everyday survival to planning for the future,
investing in better nutrition, improved living conditions, and children's health
and education.
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3.

Microfinance means building financial systems that serve the poor. Poor
people congtitute the vast magority of the population in most developing
countries. Y et, an overwhelming number of the poor continue to lack access to
basic financial services. In many countries, microfinance continues to be seen
as a margina sector and primarily a development concern for donors,
governments, and socially-responsible investors. In order to achieve its full
potential of reaching a large number of the poor, microfinance should become
an integral part of the financial sector.

Financial sustainability is necessary to reach significant numbers of poor
people. Most poor people are not able to access financia services because of
the lack of strong retail financia intermediaries. Building financialy
sustainable institutions is not an end in itself. It is the only way to reach
significant scale and impact far beyond what donor agencies can fund.
Sustainability is the ability of microfinance provider to cover al of its costs.
Microfinance is about building permanent local financial institutions.
Building financial systems for the poor means building sound domestic
financial intermediaries that can provide financia services to poor people on a
permanent basis. Such ingtitutions should be able to mobilize and recycle
domestic savings, extend credit, and provide arange of services.

Micro credit is not always the answer. Micro-credit is not appropriate for
everyone or every situation. The destitute and hungry that have no income or
means of repayment need other forms of support before they can make use of
loans. In many cases, small grants, infrastructure improvements, employment
and training programs, and other non-financial services may be more
appropriate tools for poverty aleviation. Wherever possible, such non-
financial services should be coupled with building savings.

Interest rate ceilings can damage poor people's access to financial
services. It costs much more to make many small loans than afew large loans.
Unless micro-lenders can charge interest rates that ware well above average
bank loan rates, they cannot cover their costs, and their growth and
sustainability will be limited by the scarce and uncertain supply of subsidized
funding. Micro lenders should not pass on operationa inefficiencies to clients

in the form of pricesthat are far higher than the need to be.
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8. The government's role is as an enabler, not as a direct provider of
financial services. National governments play an important role in setting a
supportive policy environment that stimulates the development of financial
services while protecting poor people's savings. The key things that
government can do for microfinance are to maintain macroeconomic stability,
avoid interest-rate caps, and refrain from distorting the market with
unsustainable stability, high-delinquency loan programs. Governments can
also support financial services for the poor by improving the business
environment for entrepreneurs, clamping down on corruption, and improving
access to markets and infrastructure.

9. Donor subsidies should complement, not compete with private sector
capital. Donors should use appropriate grant, loan and equity instruments on a
temporary basis to build the institutional capacity of financial of financial
providers, develop supporting infrastructure and support experimental services
and products. To be effective, donor funding must seek to integrate financial
services for the poor into loca financia markets; apply specialist expertise to
the design and implementation of projects; require that financial institutions
and other partners meet minimum performance standards as a condition for
continued support; and plan for exit from the outset.

10. The lack of institutional and human capacity is the key constraint.
Microfinance is a specialized filed that combines banking with social goals
and capacity need to be build at al levels, from financia institutions through
the regulatory and supervisory bodies and information systems, to government
development entities and donor agencies.

11. The importance of financial and outreach transparency. Accurate,
standardized, and comparable information on the financia and socid
performance of financia institutions providing services to the poor is
imperative. Bank supervisors and regulators, donors, investors, and more
importantly, the poor who are clients of microfinance need this information to

adequately assess risk and returns.

2.3 History of Microfinancein Nepal

Microfinance is the category of financial services offered to lower-income people,

where the unit size of the transaction is usualy small ("micro"), typically lower than
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the average GDP per capita, although the exact definition varies by country. Starting
in the 1970s, well known pioneers, such as Grameen Bank in Bangladesh and
ACCION in Latin America, demonstrated that poor people can be creditworthy. With
the untiring efforts of micro-credit practitioners for over 30 years in developing
countries, micro-credit has received a global recognition today not only as a powerful
instrument for poverty reduction and empowerment of women, but also a promising
sector of financing for the banks, financia organizations and NGOs. Today,
microfinance covers the full range of financial services-credit, savings, remittances,

insurance, and leasing.

Forma microfinance emerged in Nepa in 1956 as cooperatives began to provide
savings and micro-credit services to their members. Recognizing the larger need for
microfinance services, the government soon became actively involved in promoting
the sector. In 1974, Nepal Rastra Bank directed the then two state-owned commercial
banks to invest at least five percent of their total deposits in small scale finance.
Shortly after, the Agriculture Development Bank of Nepa launched the Small
Farmers Development Project, which was the first to introduce the concept of group
guarantee as an aternative to physical collateral in Nepal. During the 1990s, the
number of microfinance providers operating in the country increased dramatically as
local NGOs and microfinance devel opment banks entered the market.

Presently, there are mainly three major types of microfinance institutions in Nepal:
savings

and credit cooperatives, NGOs and microfinance development banks. Rather than
providing direct financial services, these institutions facilitate the formation of small
groups that generate internal resources through member savings and use the funds to
make loans to members. NGOs occasionally provide seed money to the groups, but
that is the extent of their financial support. The groups often disintegrate when the
NGO programs that promoted them come to an end and cease to provide necessary
training and technical assistance. Some however, are able to become sustainable and
generdly transform into savings and credit cooperatives. A small set of NGOs, forty-
seven in all, are registered as financia intermediary NGOs and provide microfinance
services to clients. Out of 70 development banks operating in operation, twelve of

then are micro finance development banks. Of the 12 retail microfinance development
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banks, five were initially promoted by the government in each of the development
regions in Nepal, while the remaining was promoted by private individuals or
institutions. The names and location of MFDBs are as follows:

Eastern Grameen Bikas Bank Ltd., (Bittiya Sanstha), Biratnagar

Far-Western Grameen Bikas Bank Ltd., (Bittiya Sanstha), Dhangadi

Western Grameen Bikas Bank(Bittiya Sanstha), Butwal

Mid-Western Grameen Bikas Bank Ltd., (Bittiya Sanstha), Nepal gunj

Mid-Region Grameen Bikas Bank Ltd., (Bittiya Sanstha),Janakpur

Nirdhan Utthan Bank Ltd., (Bittiya Sanstha), Bhairahawa

Rural Microfinance Development Centre, Kathmandu

Deprosc Development Bank Ltd.., (Bittiya Sanstha), Bharatpur

Chhimek Bikas Bank Ltd., (Bittiya Sanstha), Hetauda

Swabal amban Bikas Bank Ltd., (Bittiya Sanstha), Janakpur

SanaKisan Bikas Bank Ltd., (Bittiya Sanstha), Kathmandu

NERUDE Bittiya Sanstha, Biratnagar

All microfinance institutions in Nepal provide credit and two types of savings
services-mandatory and voluntary savings. Mandatory savings are collected as a
condition for membership or access to credit. Most microfinance development banks
offer between four and ten standardized loan products whereby clients move from
cycle to cycle with increased loan amounts in every subsequent cycle. In the case of
cooperatives and financia intermediary NGOs, the practice is aso to start from
smaller loans and move on to higher amounts, but loan products are generally not
standardized. Micro finance development banks and cooperatives have recently
introduced micro-insurance services, and a handful of microfinance institutions have

started providing money transfer services as well.

24 Profileof Rural Micro finance Development Centre (RMDC)

The main topic of the thesis is focused on the performance of RMDC as a wholesale
development bank; hence it will be relevant to include the profile of RMDC
describing operation and activities of the same. As discussed in the preceding
Chapter, there is growing demand of rural finance in Nepal, while the access to the
same could not be met sufficiently. Although a number of microfinance institutions -

formal, semiformal and informal - are operating indifferent parts of the country, they

13
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have not been able to run successfully in the absence of sufficient fund. To bridge
this gap, the Rural Microfinance Development Centre Ltd (RMDC) was established as
a wholesale microfinance institution in October 1998 with the direct initiative of the
central bank. Initialy created for wholesale lending to the rural development banks
and the two private rural microfinance development banks (CSD, Nirdhan), RMDC
had to open to alarger clientele after coming into direct competition with commercial
banks over the years. As such the Centre has been operating as an apex microfinance
organization providing mainly, wholesale lending to retail microfinance institutions
(MFIs). The MFIs receiving such facility consists of, microfinance development
banks, savings and credit cooperatives (SACCOs) and financial intermediary NGOs
(FINGOs) that provide microfinance services to the poor, the marginalized and the
deprived people with main focus on women living below the poverty line. Apart from
wholesale lending, the RMDC also supports these institutional strengthening and
capacity building of member institutions.
RMDC came into operation in 2056.08.20. It is licensed, regulated and supervised by
the by the central bank (Nepal Rastra Bank). Primarily it was registered as a public
limited company under the Company Act with a mandate to function as a
development bank as per the erstwhile Development Bank Act. Currently it operates
within the framework of Bank and Financial Institutions Act, 2063 (BAFIA). It was
set up as wholesale lender for retail microfinance institutions which are providing
microfinance services to the poor, the marginaized and the deprived people with
main focus on women living below the poverty line. Accordingly, the Centre's
activities include: wholesale credit to and institution building of MFIs, training
support to ultimate borrowers and database of MFIs. The partner organizations of
RMDC include rural development banks, cooperatives and non-government
organizations.
Some notable contributions of the Centre are as follows (Annua Report 2004-05 of
Rural Microfinance Development Centre Ltd.)

Role of an incubation centre for the microfinance industry. Most of its partner

organizations have been developed from the scratch with technical and

financial supports of RMDC.

Institutional capacities of existing MFIs have been enhanced.

FINGOs could have access to wholesale credit fund as per their need.

14
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Organizational capabilities and occupational skills of a large number of
microfinance clients have been enhanced.
The number of trained manpower in MFIs has increased.

Partner organizations have become more professional than before.

RMDC was set up under the Rural Finance Project with the technical and financial
assistance of the Asian Development Bank (ADB). By the end of F.Y. 2063/64, the
number of its partner organizations (POs) has reached 58 in 47 districts. The POs
include microfinance development banks, cooperatives and non-government
organizations (NGOs). Out of the total loan approved amount of Rs. 23,287 lakh to
58 MFIs, RMDC has disbursed Rs., 1,94,37 lakh till the end of fiscal year 2063/64.
The installment dues of all the loans had repaid on time by POS. Similarly, Rs. 11,350
lakh had remained as outstanding loans. The details of RMDC loan portfolio and the
POs are presented in Annexure |. Apart from lending activities, the Centre helps its
POs (including Gramin Banking replicators) in supporting institutional strengthening
and capacity building. To sum up, the RMDC has played a pivotal rolein the field of
microfinance during a period of six years of its operation. Remarkably, the PSL is
being phased out. This will lead to less supply of micro-credit services to the rural
poor.

In theinitial years, RMDC was financially supported by the Asian Development Bank
(ADB). It was registered in under the Company Act 1996 with a mandate to operate
as a development bank within the framework of the erstwhile Development Bank Act

1995. Currently, it is operating under the Bank and Financial Act.

241 Vision, Mission, and Goal

RMDC has set a vision to establish itself as a successful apex institution of
microfinance that is financially viable and sustainable, operationally efficient and
capable to establish a sound financial system that can cater to the needs of the
majority of the deprived and disadvantaged families and thereby help contribute to the
building up of poverty free self-reliant society in the country.

Similarly, the Centre has envisaged a mission is to reach a large number of the poor
and deprived families in Nepa with appropriate microfinance services and capacity
building supports to help them realize the huge potentials for self-development that
are not tapped so far.
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Having served more than 500 thousand poor families during the past seven years of its

operation, RMDC has set a target of reaching 800,000 poor families with quality

credit facilities through about 100 partner organizations by the end of 2008.

24.2 Objectivesof RMDC

The main objective of RMDC is to improve the socio-economic condition of

majority of the poor, the landless through increasing their access to institutional

microfinance services for productive undertakings and employment. In this

connection, the specific objectives of RMDC can be listed as follows:

Provide wholesale funds to potential and viable microfinance institutions
MFIs) for on-lending to the ultimate borrowers for undertaking their
productive activities.

Help build and strengthen the institutional capacity of (POs) in their efforts
at providing access to resources for the poor.

Promote financially viable and sustainable MFIs by providing necessary
financia and technical supports to potential institutions.

Develop and enforce appropriate accounting, auditing, and performance and
reporting standards in all MFIs throughout the country.

Assist the central bank and the government in formulating and establishing a
policy and legal environment conducive for the promotion and the
devel opment of the microfinance industry in the country.

Support or undertake studies and research works on aspects of appropriate
and sound practices and products of microfinance.

Assist POs to enhance their professional knowledge and sills on
microfinance.

Support, promote, develop, and identify employment opportunities and
micro enterprises for the poor, the landless and the asset-less families,
particularly the women.

Play an effective role as an efficient financial intermediary to channel
international and domestic resources to the grass-root institutions and to the

poor.
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2.4.3 Ownership Pattern, Equity and Funding

Currently, the authorized capital of RMDC is Rs 6400 lakh; issued capital is Rs 3200
lakh and paid-up capital of Rs 2500 lakh. Previoudy, the authorized capital of
RMDC was NRs. 1600 lakh and the issued as well as the paid-up capital is NRs. 800
lakh. Its promoters and shareholders include: the Nepal Rastra Bank (the central

bank), 13 commercial banks, 5 Regional Grameen Bikas Banks, the Deposit and

Credit Guarantee Corporation Nirdhan Utthan Bank. The 13 commercial banks and
the NRB hold 88.44 percent and 8.42 percent of the total paid-up capital of RMDC
respectively. The promoters of RMDC and their respective shareholding pattern are

given in the following Table.
Table No. 1 — Promoter Shareholdersof RMDC

Amount (Rs. % of Total
S.N. Promoters in '000) Share Capital
1 | Nepa RastraBank 2,10,45 8.42
2 | Nepal Investment Bank 2,50,00 10.00
3 | Nabil Bank Ltd. 3,75,00 15.00
4 | Nepal Bank Ltd. 2,16,85 7.49
5 Standard Chartered Bank Nepal Ltd. 3,85,90 15.44
6 | Nepal SBI Bank Ltd. 1,88,95 7.56
7 | Himalayan Bank Ltd. 3,75,00 15.00
8 | Nepal Credit & Commerce Bank Ltd. 51,95 2.08
9 | RastriyaBanijyaBank 64,95 2.60
10 | Bank of Kathmandu Ltd. 51,95 2.08
11 | Nepal Bangladesh Ltd. 4531 1.81
12 | Everest Bank Ltd. 31,20 125
13 | Nepa Industrial & Commercial Bank Ltd. 1,62,41 6.50
14 | Lumbini Bank Ltd. 11,54 0.46
15 | Purbancha Grameen Bikas Bank Ltd. 8,00 0.32
16 | Madhyamanchal Grameen Bikas Bank Ltd. 11,54 0.46
17 | Paschimancha Grameen Bikas Bank Ltd. 23,00 0.92
18 | Madhya Paschimancha Grameen Bikas Bank Ltd. 11,54 0.46
19 | Sudhur Paschimancha Grameen Bikas Bank Ltd. 8,00 0.32
20 | Deposit and Credit Guarantee Corporation 10,00 0.40
21 | Nirdhan Utthan Bank 8,00 0.32
Total 25,00 100.00
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RMDC received a loan of US$20 million from the ADB for on-lending to the target
clientele and for extending institutional capacity building supports to MFIs and their
clients under the Rural Microfinance Project RMP). The Project had been terminated
on June 30, 2007. RMDC has still access to aloan of US$ 5.2 million fund under the
ADB funded Community Livestock Development Project (CLDP) of which the
Centre has been designated as the executing agency. Besides, it has received a grant
of US$ 550,000 under the "Japan Fund for Poverty Reduction” (JFPR) Project. Apart
from this the RMDC is aso eligible to obtain the Deprived Sector Credit from the
commercia banks as per the recent directives of the central bank, that could be a

major source of fund for its regular lending program in the days to come.

2.4.4 Management

RMDC's management consists of three bodies, viz, the general body, the Board of
Directors and the Audit Committee to run its managerial and financia affairs in a
smooth, transparent and accountable manner. In this connection, the Centre fully
adheres with the prevailing legal framework, which includes the BAFIA and the
internal rules, regulations and bye-laws. They are described briefly. Similarly, the
Genera Body, consist of 21 member promoters. It gives overal policy guidelines and
directives for the efficient functioning of RMDC.

Currently the Board of Directors (BoD) of RMDC comprises five representatives
from member banks. They include one representative from the Nepal Rastra Bank
and four from the commercia banks representing other shareholders (Annex I1). The
BaoD is the apex policy making body. It pursues and carries out the objectives of the
Centre. The Chairman of the Board is elected from among the board members. The

term of the BoD isfour years.

As per the NRB Directive No. 6, an Audit Committee, under the coordination of a
non-executive Director, has been constituted. The meeting alowances paid to the
members of the Audit Committee is at par with the members of the Board of
Directors. The main function of the Audit Committee is to analyse the internal and
externa audit reports. It also issues directives to the management on relevant issues

and reports on policy matters to the Board along with recommendations and
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suggestions. The Audit Committee has been a very contributive body in maintaining

financial discipline and internal control system within the Centre.

The day-to-day affair of RMDC is carried out by the Chief Executive Officer (CEO),
who aso heads the management. The CEO is assisted by a team of experienced and
professional staff to carry out its activities in smooth manner. Remarkably, RMDC

has maintained relatively low number of staff to attain cost effectiveness.

Remarkably, the Rural Microfinance Project carried out by RMDC had been awarded
for exemplary contribution to improved project performance by the Asian
Development Bank in 2001, 2002, 2004 and 2005.

245 Wholesale Credit to MFIs

RMDC has set clear-cut procedure on providing wholesale credit to MFIs for on-
lending to the ultimate borrowers for viable off-farm and on-farm economic activities.
Eligible MFIs are required to apply for loan with RMDC for loans by filling up loan
application form (Annex V). They are required to submit business plans and
organizational documents including certificate of registration, governance and
management structure, status of human resources, financia position reports,
statements and other documents. Apart from this, they are required to submit their
updated institutional profile to RMDC in stipulated form as shown in Annex V.
Besides, RMDC has supported 160 institutions with various training activities. The
details of institutions receiving such support are given in Annex V1. Such support has
enhanced the capacity of the Pos to a remarkable extent. The status of Pos operations
showing district covered, number of members, loan activities, etc is presented in
Annex VII. The loan size, loan term and repayment schedule and determined and
negotiated between RMDC and the borrower based on the business plan and
ingtitutional capacity of the latter.

24.6 RMDC'SEligibility Criteriafor Lending
RMDC has made its eligibility criteria more liberal as compared to the past for

allowing a larger number of MFIs to avail wholesale credit. Institutions willing to
borrow from the Centre should fulfil the following criteria. Accordingly, the MFI

willing to obtain fund should have:
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i. registered under an appropriate act and received a license for microfinance
operation.
ii.  minimum of one year experience in operating microfinance activities.
lii. savings balance at least asfollows:
= 59 of theloan outstanding in the 1% year,
= 10 %inthe 2" year,
»  15%in the 3" year, and
" 20% in the 4™ year and onward.
iv. attained minimum 90% loan recovery rate.
v. committed and dynamic executive committee.
vi. active and professional management.
vii. appropriate management information system.
viii. an appropriate business plan.
iX. adopted modern accounting system.
X. appropriate policies and procedures for implementing credit program, and
its monitoring and evaluation.
xi. atleast 50% active borrowers.
xii. at least 25% female borrowers.
xiii. minimum Rs. 250,000 financial resources.
Xiv. minimum net-worth of Rs. 100,000.
Xv. a trend towards self-sufficiency as per the last three years financia
position, and

xvi. audited its financial statementsin time.

24.7 Featuresof RMDC's Credit Program

Wholesale loan funds to al type of institutions-NGOs, savings and credit
cooperatives or microfinance development banks (including rural development
banks) for on-lending to their clients for productive activities.

Annual interest rate on loans to MFIs was 6.5% in the FY 2003/04.

Partner organization (PO) to repay its first loan within 1.5 years. The
repayment period for the second loan to an MFI could be extended to 3 years
and for the subsequent loans up to 5 years based on the previous repayment

record of the MFI. First 6 months are considered as a grace period and
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24.8
MFls

Vi.

Vil.

viii.

thereafter loan isto be paid in quarterly and half-yearly instalments. However,
interest payments are to be made quarterly.

Free from imposition on its POs regarding modality of operation and setting
interest rate. But is suggests them to adopt the best practices and set an
appropriate interest rate so as to meet operational and financia costs, and

attain financial viability and sustainability over areasonable period of time.

RMDC's Operational Approaches For Creation And Promotion Of New

Potential institutions (NGOs, cooperatives, banks) are identified looking at

their profile, commitment for microfinance and experience.

. An exposure visit program is organized for executive committee members of

the potential organization to allow them to study and observe best practices of
microfinance.

After the visit, the participating members of 8-10 organizations are invited to
take part in a 3-day interactions program, which includes presentation of field
visits from participants, discussions on major issues, essentials of
microfinance and steps of implementing microfinance programs, and sessions
on viability and sustainability of MFIs, setting appropriate interest rate, etc.
One or two field staff of the MFI is provided with 2-month long on-site
practical training on operational systems in one of the field offices of a
successful MFI.

The interested MFIs officials are trained on PRA/PWR methodologies, which
they can use to assess problems and potentiaities for implementing
microfinance programs, and to identify poor households in their program area.
A few officias of the MFIs are trained and provided with on-site guidance on
preparing their institutions' 3-year business plans.

MFIs are given on-site counselling on establishing appropriate operating
systems (e.g. accounting, MIS, reporting, program monitoring and
supervision, internal control mechanism, etc.) and conducting effective pre-
group training.

Regular on-site monitoring and supervision to the borrowing MFIs are

undertaken in every 2-3 months.
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iX. Monthly off-site monitoring of the borrowing MFIs are undertaken based on

2.5

the monthly reports (containing outreach, portfolio, trial balance, and

productivity data) received from them.

Specia on-site technical assistance is given to an MFI as per its need and

demand.

Government Policy on Microfinance

In the beginning of the Tenth Plan (2002-2007) Nepa had 38 % of the
total population (24 million) in the below poverty level, where people are
living with less than Rs 4404/- equivalent to US$59 as annual income.

Plan had a single target of "Poverty Reduction”, where micro-finance has
aso been recognized as one important tool to achieve this target.
Encouraged by the successful implementation of microfinance programs,
the 10th plan had incorporated microfinance as a major tool to overcome its
objective of poverty reduction. As such, the Plan has set out a number of
policies and strategies. One remarkable aspect of this policy with regard
to accessing financial services to the poor was the target of disbursing rural
credit to the tune of Rs 10l billion during the Plan period. Out of the fund
set aside, 50 percent istargeted to be disbursed through MFIs.

Nepal Government Budget speech of various fiscal years has spelled out
the announcement of a "Nationa Micro Finance Policy” and the
formulation of "Micro Finance Act" within FY 2005-06.

The "National Micro Finance Policy” drafted by NRB, submitted to Nepal

Government, isin the process of implementation.

2.6 Central Bank'sInitiatives and Policies Towar ds Micro-finance

Nepal Rastra Bank has been playing a pivotal role in the promotion of micro-finance

in Nepa from its very inception. The bank earmarked certain portion out of its net

profit annually. The accumulated amount was transferred to the Cooperative Bank in

2019. Introduction of directed credit as stated earlier, formulation of banking branch

policy for expanding banking services in rural sector, promotion of five rura

development banks and one wholesale lending institution, licensing, regulation and

supervision of MFIs, refinance policy can be cited as few examples of the central
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bank's initiatives towards promoting microfinance in Nepal. The main objectives and
functions of Nepal Rastra Bank as mentioned in its Charter are: to promote banking
and financial sector stability and liquidity; to regulate, inspect, supervise and monitor
banking and financia system, and to promote public confidence by safeguarding the
overal banking and financia system in the country. Similarly, the core functions of
NRB includes to issue license to commercia banks and financial institutions to carry
on banking and financial business; to regulate, inspect, supervise and monitor such
transactions. Therole of the central bank in terms of regulating and can be elaborated
in the following points:

Provison in Monetary Policy, Budget Speech and Financial Sector Reform

Program.

Introduction of Directive Credit: Priority Sector Lending (1974) followed by

Deprived Sector Credit in 1990

Promotion of supporting institutions. DICGC, APROSC.

Setting up of separating department: Micro-finance Dept (previousy

Development Finance), BFIR Dept for regulation and FISD for supervision of

MFIs.

Direct involvement in various MF projects, PCRW, MCPW, TLDP, WTPAP, €tc.

Major equity participation in GBBBs and RMDC.

Executing body for RSRF.

Licensing Saving and Credit Coops for limited banking transaction.

Licensing NGOs as financial intermediary.

Refinance policy.

Conducive and liberal licensing policies/regulations to MF sector development.

Restructuring of GBBs (afive year plan to be completed by July 2007).

Phasing out of PSL to be completed by mid-July 2007.

BFls licensed, regulated and supervised by NRB as at Ashad 2064 (Mid-July

2007):
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Table No. 2 - Number of BFls at Ashad 2064

Commercial banks 23
Development Banks 58
Finance Companies 79
Micro-finance development banks 12
FINGOs 47
Saving and credit cooperatives 16
Total 235

Out of 235 BFIs, the number of MFIs comprise of 75. The MFIs includes 5 Gramin
banks, 7 micro-finance development banks, 47 FINGOs and 16 Cooperatives. The
micro-finance development banks include two wholesale banks, namely, the RMDC
and the SKBB.

2.7 Legal and Regulatory Framework for MFDBs
There are a number of laws that govern microfinance institutions, which refer to
microfinance development banks, cooperatives, financial intermediary non-
government organisations. These institutions at present are government by the
following Acts:

Nepa Rastra Bank Act, 2058

Company Act 2063

Bank and Financial Institutions Act 2063

Societies Registration Act

Cooperative Act, 2048

Financial Intermediation Act, 2055

Financial Intermediary Act, 1998 (first amendment 2002) facilitates FINGOs for
carrying out limited financial intermediation like small savings, micro-credit and
agent banking. Previously, before the promulgation of the Bank and Financia
Ingtitutions Act 2063 there were separate legidations for commercial banks,
development banks and finance companies. Provisions were made in those Acts as to
operating micro-financing services. Currently, the Bank and Financia Institutions

Act 2063 has the provisions for carrying out these services by A category institutions
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(commercial banks), B category institutions (development banks), and C category
ingtitutions (finance companies). Similarly, Clause 47 (4) of the Act has specified D
category institutions licensed by NRB as micro-finance development bank. Clause 48
has categorically specified the operations that cannot be carried out by a licensed by
NRB.

NRB has defined micro credit for an amount up to Rs. 60,000 per project and up to
Rs. 1,50,000 for micro-enterprise loan. As the major microfinance service provides of
Nepal, covering nearly 50 percent outreach, having presence in 47 districts,
microfinance development banks are well regulated and supervised by the central
banks for their financial soundness and sustainability from the very beginning. There
used to be a separate regulation for MFDBs in the past. However, with the
enforcement of the BAFIA all the BFIs licensed by the NRB had come into a single
umbrella. Accordingly, a unified directive applicable to all BFIsincluding MFDBs is
in place. NRB has given top priority for issuing license to MFDBSs to be operated in
rural areas. The regulatory frameworks for MFDBSs, which are much more liberal as
compared to other BFIs, are as follows:
Minimum Paid-up capital requirement for establishing aMFDB, based on area
of operation:
o National level: Rs. 100 million
0 Regiond level: Rs. 60 million
0 4-10 districts (up to I5 districts including additional 5 hilly regions):
Rs 20 million
o 1-3didtricts: Rs 10 million
Submitting Feasibility Study while applying for setting up a MFDB has been
waived. Submitting of the Business Plan is sufficient. Similarly, submission of
one year's financial statement in case of institutional investor is sufficient.
Limit of pre-operating expenses fixed as 2 percent of the paid-up capital
Limit for promoters stake
0 Minimum No. of promoters— 15
0 Shareholding pattern:  minimum 51 percent and maximum of 70

percent by promoters, at least 30 percent to be floated to the public
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shareholders (including maximum of 5 percent share to employees of
the respective bank)
0 Publicissue be made within 2 years of operation
Provision for foreign stake holding
0 Open only to foreign institutional investors, no foreign individuals are
allowed
0 Minimum of 20 percent and maximum of 85 percent holding
0 In the case of holding less than 50 percent share, the provision for
allotting 30 percent share should be floated to public
0 In the case of holding more than 50 percent share, a minimum of |5
percent share should be floated to the public (out of which maximum
of 5 percent share to the employees of respective bank can be alotted)
Limit of individual (firm, family, group, houses, company falling in the same
group) shareholding: 25 percent
Fit and proper test for appointment of promoter, CEO, director of the MFDB
stipulated in the licensing policy
Capital Fund and Core Capital adequacy requirements. 8 percent and 4
percent of risk weighted asset respectively.
Loan classification and loan loss provision: Good, Substandard, Doubtful and
Bad. Loan loss provision of 1 percent, 25 percent, 50 percent and 100 percent
respectively
Limit of micro-credit and micro-enterprise loan: Rs 60,000 and Rs 1,50,000
per project respectively
Limit of micro-enterprise loan: 25 percent of the total loan portfolio
Can carry out inward remittance by obtaining prior approval
CRR: Minimum 0.5 percent of saving and borrowing
Liquidity: Minimum 2.5 percent of deposit (from members only) liabilities
Limit of financial resource mobilization: 30 times of core capital (can accept
deposit only from members)
Determining of interest on flat rate alowed; publishing of interest rate in
newspapers not necessary
Shares invested in MFDBs by commercia banks treated as loan disbursed on
deprived sector
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Director of licensed BFI alowed to serve as Patron or Advisor of aMFDB
More than one director from a single family, firm or group alowed in the
Board

Autonomy in opening, closing, transferring or merging of branches within the
stipulated area by the MFDB without NRB approval

CAMELS rating not mandatory in supervision of MFDBs

As a move towards availing the micro-credit facility in the context of phasing out of
the priority sector lending from 2007, development banks have also been directed to
disburse at least | percent of their total loan portfolio from mid-July 2007. The
regulation as to allocating deprived sector credit by the commercial banks is aready
in place.
Apart from the above, the Monetary Policy for F.Y. 2064/65 has envisaged various
programs on micro-finance to extend such facilities to the needy. A few prominent
among them are as follows: the followed program on micro-finance.
Provision of mandatory disbursement of deprived sector credit as 3 percent of
the total loan portfolio by commercial banks. Such provision to be made in
the case of development banks and financial institutions aso from FY
2064/65, with aview to access fund to MFIs.
The limit of micro-finance credit (single borrower limit) extended to Rs
60,000 for genera loan without collateral and Rs 150,000 for micro-enterprise
loan backed by physical collateral, from Rs 40,000 and Rs 1,00,000
respectively.
The requirement to maintain an additional 20 percent loan loss provision for
loans disbursed by MFIs without collateral has been waived.
Formulation of micro-finance policy covering microfinance institutions like
cooperatives, NGOs on the basis of mapping of the status of such institutions.
Formation of a specialized regulatory and supervisory institution for MFIs
The draft "Rural Self-Reliance Fund Act designed to convert NRB operated
RSRF into a wholesale financia institution will be amended and submitted to

the GoN for enactment.
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A line of credit will be made available to those cooperatives that have been
borrowing from RSRF with an objective of extending micro-credit facility to
the deprived and poor families living in the far-remote areas of the country.
Micro-credit development banks can expand their areas of operation by one
more additional adjoining district with an incremental paid-up capital of Rs 25
Lakh. This provision is intended to expand the financial services in rura
arees.

A production credit arrangement will be made for the farmers obtaining
renewable energy (solar energy, biogas, micro-hydropower, etc) credit from
the RSRF through cooperatives.

Although the CGISP has been phased out on July 31, 2007 the credit
disbursement will be continued through RSRF to install shallow tube well.

A separate fund is necessary to make share investment in MFIs which will
increase their leverage of borrowing from BFIs. Necessary provisions will be
made whereby interested national and international organisations and
companies can contribute money to the fund.

Encouragement in re-establishing replaced bank branches

The share in the Western and the Eastern Rural Development Banks have
already been sold to the private sector, with a view to comply with the NRB
Act 2058. NRB's share ownership in the Central Rural Development Bank
will be divested to the private sector in 2064/65. Further due diligence audit
(DDA) of other rural development banks will be carried out in the process of
thelr privatisation.

With a view to expand financial services in rural and backward areas, a
financial institution can be opened in those areas with a paid-up capital of Rs 1

Crore.

2.8 Microfinance Modelsin Nepal
At present, there are seven models of micro finance in the organized sector known as
formal sector's micro finance model. They are as follows:
1. Grameen Model: As per this model a small group of 5 people is formed and
loans are advanced under group guarantee and without any collateral. Rural
Micro Finance Institutions are actively involved in this model. Amongst rural

financial institutions, 5 Grameen Banks, established as a regional rural
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development bank in 5 development regions of the country and operating on the
Grameen system of Bangladesh, are the largest MF operators in Nepal. This
concept was introduced in 1992. These banks are operating in 47 districts
covering 744 VDCs. By mid July 2007, the loan disbursement by these gramin
banks has reached Rs. 16,18,40 lakh to 17,46,64 women borrowers (of which Rs
1,77,10 lakh stand as outstanding amount), covering 36,860 group through 5223
centres. Besides, there are seven micro finance development banks in private
sector, operating as per the Grameen Banking model. They are operating in 46
districts covering more than 1200 VDCs. These banks have disbursed a micro
credit of Rs. 9,94,30 lakh of which Rs 4,00,96 lakh stand as outstanding loan by

the same period.

Small Farmers Co-operative Model (SFCL): SFCL is newly developed
financing concept on co-operative, initiated by Agricultural Development
Bank of Nepal (ADB/N). SFCL model is converged from of the 3 decade-old
Small Farmer Development Project of the bank under the policy adopted by
ADB/N. To meet the wholesale credit requirement of SFCLs for on lending to
small farmers, ADB/N has aso set-up an organization caled Small Farmers
Development Bank (SFDB). The main objective of the SFCL transformation
was to make such institutions a viable and sustainable MFI that would be
managed and administered by the members themselves. SFCL model has been
honored internationally by many international agencies like IFAD and CGAP.
By mid July 2006, these cooperatives have disbursed a sum of Rs. 100 lakh to

its members.

FINGOs Model: This s the latest development in micro-finance practices. It
is believed that more than 10,000 unregistered NGOs are operating in the
country either in micro-finance or in sociad and community based
development. FINGO Act is the first ever formulated law for the NGOs
operating in micro-finance sector. So far, 47 FINGOs are licensed by NRB
while 53 are associated with RSRF.

Priority Sector and Deprived Sector Credit Model: Commercial Banks,
both public as well as private have been involved in micro finance since 1974
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through the mandatory credit requirement as put by the NRB. This mandatory
requirement is caled Priority Sector Lending (PSL). As a part of PSL, the
Deprived Sector Credit Program was introduced in 1991. Both schemes, PSL
and DSC have provision of direct and indirect financing facilities. The priority
sector lending modality is regarded as the central bank's commitment in rural
finance- finance for the rural development. Since mid July 2007, the PSL had
been completely phased out. However, the deprived sector lending is still
mandatory for the commercial banks. Additionally, provision has been made
for mandatory investment of at least 1 % of the total loan portfolio by the
development banks effective from mid July 2007 in view of the phasing out of

the priority sector lending.

Savings and Credit Co-operatives Model: Co-operative model of financing
has long history in Nepal. This is a member-based organization, registered
with the objectives of self-help development among members. As of Mid-July
2007, there are 9,720 co-operatives registered with the Department of Co-
operatives of which 3392 are savings and credit co-operatives. Such
cooperatives provide micro-finance services to their members for running
various income-generating activities. The Co-operative Act 1998 governs co-
operative societies. Out of 3392 saving and credit cooperatives, 16 are
licensed by NRB while 252 are associated with RSRF.

Donor Supported Micro-Credit Programs (Project-based): In addition to

the above mentioned micro finance models, there are six major donor-funded

micro-credit programs:

i) Production Credit for Rural Women (PCRW): The first micro-credit
project known as PCRW was initiated in 1982 and completed in 1997
under two phases in 35 districts. The PCRW, supported by IFAD was
carried out by NBL, RBB, and ADB/N in 35 districts.

i) Micro-Credit Project for Women (M CPW): This project was started in
1993 as a supplementary to PCRW, with ADB-Manila loan assistance in
42 districts by NBL and RBB. It was completed on June 30, 2002.
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iii) Poverty Alleviation Project in Western Terai (PAPWT): Funded by
IFAD in 1997 the project was carried out by five partner institutions in 8
districts. It was completed on December 2004. A total of 21,000 families
have been benefited with this project.

iv) Third Livestock Development Project (TLDP): To improve the quality
of livestock and its production along with other livestock related
development, TLDP was initiated in the year 1997 and completed in 2004.
This project was carried out by 19 institutions comprising of commercial
banks, development banks, Grameen banks, cooperatives and NGOs in 19
districts. A total of 9773 families have been benefited with this project.

v) Community Ground Water Irrigation Sector Project (CGISP): With
the basic objective of increasing agriculture productivity of margina and
small farmers through community-based sallow-tube well irrigation
system, Nepal Government has introduced CGISP in 12 districts of eastern
and central Terai in March 1999. There are 8 partner institutions involved
in this project. They comprise of NBL, Grameen banks and cooperatives.
It is estimated that 21,262 families had been benefited with this project.

vi) Rural Micro-finance Project (RMP): Funded by the Asian Devel opment
Bank, this project facilitated the establishment of RMDC as a wholesale

financing institution.

7. Wholesale Micro-financing Model: The basic objective of creating
wholesale ingtitution is to make MFIs easier and continued access to cheaper
fund. Wholesaling in micro-finance began with the establishment of Rural
Self-Reliance Fund (RSRF) in 1991. The RSRF, having afund of nearly Rs 35
Crore (Rs 9 Crore as seed capital from the government and Rs 25.34 Crore
earmarked out of the net profit of Nepal Rastra Bank) has disbursed wholesale
loan of Rs. 16,15 lakh to 53 NGOs and 252 cooperatives spread over 49
districts by Poush 2064. Later in 2000 RMDC, under the Rural Micro-finance
Project (RMP) came into existence with the initiative of the central bank to
cater the credit need of MFIs for on-lending purposes. RMDC has disbursed
loan of Rs. 1,94,37 lakh by mid-July 2007 to 58 partner institutions. In the
year 2002, another wholesaling micro-finance institution called Sana Kisan
Bikas Bank (SKBB) aso established to supply wholesale credit to SFCLs. As
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of 2063 Asar (mid-July 2006), atotal of 1,17,094 members (18,365 number of
small farmers group) are associated with 228 SFCLs in the country. About 139
SFCLs have aready been associated with SKBB for on-lending to the small
farmers. The SKBB has disbursed a sum of Rs. 1,46,10 lakh by 2064 Chaitra
(mid-April 2007. Additionally, the National Cooperative Development Bank
had also been registered in 2003 as a wholesal e institution for cooperatives.

2.9 Review of articlesand studies

1. Santosh Acharya in his article published on "Spotlight" (10 Sep 1999) presents
the SWOT Analysis on Micro Credit Project for Women (MCPW) in Dang District.
MCPW is the second women focused credit program launched by the government.
The main objective of MCPW is to uplift socio-economic status of marginalized
women by facilitating them with small-scale credit, to carry out income generation
activities. This article tries to analyse Strength, Weakness, Opportunity and Threat of
MCPW in mid-western district of Dang.

Strength: It has played an impressive role to make women realize their potentia as
the borrowers of credit Mgority of women reported that they have noticed some
positive changes in the behaviour of their husbands or male members of the family
due to the reason that women are given respect by the government by offering them
loan without offering physical collateral. In the case of beneficiaries organized by
Human Welfare and Protection Centre (HWEPC), a loca NGO, in Narayanpur
V.D.C., women were found to be disciplined with the group spirit and very conscious
to repay the loan in time.

Weaknesses: The majority of borrowers do not know what the MCPW means and
had no idea about MCPW's objective "Socio-Economic empowerment of women".
The majority of borrowers do not know the repayment schedule, the interest rate
charged and some of them even do not know what is repaid and what is due. The
sample taken from HWEPC, Chetana Club, and Nepal Mahila Samudayik Sewa
Kendra showed that about 30 percent women did not belong to real target
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beneficiaries. NGOs seem to be concentrated mainly in the administrative procedures
of loan administration.

Opportunities. Maority of women (about 90 percent) seemed to be well supported
and encouraged by their husbands and this is one of the great opportunities for
women. Majority of people living in rura areas still depend upon from informal
sectors such as land lords, businessmen, moneylenders. The rural poor are highly
exploited by such lenders. So, program like MCPW possesses high chance to grow in
terms of the outreach in the rural areas of Nepal.

Threats: Very low status of skill training in the case of women organized by NGOs is
the major threat chalenging in the high productivity performance by women. Very
poor insurance facilities can be maor threat discouraging women not to carry out
livestock production as their activity. Mgority of women do not know about the
premium of insurance whether it is charged annually or whether it covers the total
period until loan is repaid. Although the NGOs were highly encouraged at the
beginning of MCPW program but at present they seem to be loosing interest.

The research can be concluded that although there is good progress in terms of social
empowerment there is still alot to be done to consolidate economic progress and to

ensure economic empowerment of the majority of poor women.

2. Lila Prakash Sitaula in his paper entitlted "The Supervisory Framework for
Microfinance in Nepal" (2000) has presented financial performance of Eastern Rural
Development Bank (ERDB). The objectives highlights, Policies and procedures of
ERDB, Operation of ERDB, Performance of ERDB, Success and Constraints of MFIs
(ERDB)

Findings: ERDB is one of the successful replicas in Nepal in terms of outreach of
operation and program. As of mid-July 1999 ERDB was providing services to 39,132
active borrowers by 38 branch offices and 7 area offices whereas the total number of
members was 39,717 federated in 1,158 centre and 8,426 groups. During the period of
1% 7 years, the tota loan disbursement and repayment was USD 19.67 million and
USD 16.48 million respectively. During that period, the total group fund saving was

USD 1.13 million and operation income and expenses was recorded USD 568
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thousand and USD 676 thousand respectively. The repayment rate of this bank is 98
percent approximately which is very high.

There have been tremendous opportunities in the Terai. The ERDB also has to face
some constraints like government intervention in decision making process and
politicization of the program, complex working procedures from establishment to

disbursement, lack of enough resources.

Conclusion: The ERDB has aways been inspired by the guiding principle of
Grameen that the poverty existing in the country can be aleviated with the
mobilization, in an organized manner and with the inputs of capital, of the productive
human resources in the deprived society. Furthermore, it is very difficult to adopt the
proper regulations and supervision approach and methodology for MFIs because of
thelr unique characteristics. However, an appropriate regulatory environment is
absolutely necessary condition for creating a conducive and healthy micro finance

practices.

3. Micro-Finance Information Exchange Inc. (MIX) has conducted a survey of
microfinance in South Asia (2006). The research was initiated and funded by the
World Bank and by the Consultative Group to Assist the Poor (CGAP). This report
looks at MFI performancein six South Asian countriesincluding Nepal.

Objective:
Performance analysis of microfinance institutions in South Asian region.
To highlight the work of the national networks and the challenges that they
face in supporting transparency in their local environments.

The Methodology used in this study includes:

Date collected by loca microfinance institutions and surveyed the local
transparency environment.
Sample from 125 institutions from across South Asia and is compared with the
rest of the MIX Market's public database on nearly 600 microfinance services
providers worldwide.
Industry reporting standards to survey institutional performance in South-Asia
and to highlight drivers of that performance.
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Findings: The Nepalese microfinance sector has reached one third of estimated
demand for microfinance services and has built on external borrowings and client
deposits to fund a steadily growing loan portfolio. Despite its high leverage, the sector
continues to fall short of demand, micro finance supply grew significantly over the
last decade and reached nearly 7,00,000 clients by 2003. Of the overall 7,00,000
clients reached by the sector, the institutions in the sample served 190,000 clients
representing one third of total outreach in Nepal. The sample MFIs managed over
USD 17 million in loans outstanding, covering almost one third of the USD 62
million in total loans outstanding. Most MFIs cover costs before taxes irrespective of
ingtitutional type. There is very little variation in operational self-sufficiency whichis
over 100 percent for al MFIs but one-CBB (97 percent). Nepalese MFIs serve fewer
borrowers than the average South Asian MFI-152 compared to 219 but their
productivity exceeds that of other regions.

As adeveloping country with difficult topography and alarge portion of people living
below the poverty line, it has aways been a matter of serious concern for the
government as well as the donors to uplift the social and economic standard of these
people. For this purpose financial services have to be accessed to these sectors.
Hence there had been few research and surveys in the past to find out the position of
access to microfinance from time to time. The first survey of such kind being the
Agriculture Credit Survey in 1969/70 by NRB. It was followed by the second and
third ones in 1976/77 and 1991/92 respectively. Apart from these, other institutions
and NGOs also conducted such research in limited extent for their own purpose. The
survey results prompted the policy makers of the government and the central bank to
formulate programs, plans and policies relating to microfinance and MFIs over the
years. The concept of wholesale MFIs like RSR, RMDC and SKBB also emerged as
aresult of the studiesin the past.

4. Nobd laureate and founder of Bangladesh’s Grameen Bank, Muhammad Y unus
has stressed on social business to purge poverty. In his words, “Instead of spending
money sponsoring football and cricket matches and concerts, public relations
activities or charities in the name of socia responsibilities, companies can actually

help change the world n freeing it up from poverty by investing in socia businesses
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that will run like proper businesses with a socia cause. By simply putting away part
of the proceeds, the large corporate could provide social services to the people that
won’t harm their growth. In turn, this will help the societies move ahead.” The
Grameen Bank with repayment rate of 99 percent, has disbursed microcredit to the
tune of US$ 5.1 hillion to 5.3 million borrowers. (The Himalayan Times,
Perspectives, April 20, 2008)

5. Surveysby NRB

The Nepa Rastra Bank had conducted three surveys as to finding out the position of
access to rura finance. In this connection, the first Agriculture Credit Survey
conducted in 1969/70 showed that only 18 percent rural people received credit.
Similarly, the second Agriculture Credit Review Survey 1976/77 came out with 24
percent on the same. It is also noteworthy that the Rural Credit Survey 1991/92
conducted by Nepal Rastra Bank showed that only 20 percent households received
credit facility from formal sector, while 6 percent received credit both from formal
and informal sector. Hence conclusion can be drawn that large number of rura
people still rely on informal sector, i.e. moneylenders, friends and relatives despite the
fact hat there has been substantial increase of forma financial institutions. It is
evident that these institutions, mostly located in urban areas, have not been able to

reach the poor to a substantial extent.

6. Study by World Bank
A survey on Access to Financial Services in Nepal was carried out by World Bank in
2006/07. The study led by Ms Aurora Ferrari completed the survey. For this purpose,
1800 households across 60 districts were taken as sample. The sample was stratified
into three main category namely locations (urban or rural), administrative region
(five) east, mid, west, mid-west and far west) and agro-climatic region (Terai, Hills
and Mountains). The conclusion of the study can be listed as follows:
Despite the presence of large number of banks and financia institutions,
financial servicesin Nepal have been limited for many people in many parts of
Nepal and in recent years declining despite government efforts. In other
words, a large portion of deprived sector does not have access to financid
Sservices.

Banks serve mainly urban areas and the wealthiest
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Microfinance development banks and Gramin banks serve rural poor (not the
poorest)
FINGOs and cooperatives main provides for everybody in rural areas and
large provider for the country
Competition from informal sector for lending is fierce even for wealthiest
househol ds with bank accounts.
Financial access to poor and backward regions is a challenge for the financia
system even though it is expanding over the years.
Red tape in acquiring financial services keeps consumers away from banks.
Formal sector is too slow, bureaucratic and requires extraordinarily high level
of collateral
While the banks serve mainly the urban areas, rura area and poor section of
the society largely depends upon informal sources of financing.
Only 26 percent Nepal ese has bank accounts
27 percent of the Nepalese population have access to commercia banks, 24
percent in other financial institutions, 28 percent in informal sector, while 20
percent do not have access to finance at all(Aurora Ferrari with Guillemette
Jaffrin and Sabin Rg] Shrestha, Access to Financia Services in Nepal, March
19, 2007).
The conclusions of the World Bank's study was criticised by some bankers on the
ground that the sample selected for study did not represent true picture on access to
finance. They also criticise the finding that collateral is needed to get rural finance,
since the microfinance development banks provide microcredit on group guarantee,
without any collateral(Nepal Samacharpatra, 2063.12.10)

2.10Review of Thesis/Dissertation

1. Role of NGOs in Micro-Credit program issues of reaching the poor women
and sustainability of these organizations. (A case study of the MCPW in Nepal)
-Sangita Thapa (2001)

This study tries to analyse on socio-economic empowerment of the MCPW women
beneficiaries. It examines the central goal of the MCPW that has to devel op the NGOs
into" an aternative financial system that will provide affordable and accessible

financial services to disadvantaged women in a sustainable manner. It also criticaly
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examines overall impact of project on socio-economic empowerment of the most
under privileged women in the country.

From the study it is concluded that MCPW project and especially its NGO component
isamaor break-through in Nepal. It is not only an initiative from which new models
of micro credit delivery will stem but also a unique opportunity to test new models of
co-operation between the NGO sector and the government. Poor women are difficult
to reach but not impossible. Policy environment and regulatory system should be
conducive. Access to credit is proved as a powerful tool to raise income for the poor.
NGO could be an effective mechanism reaching the vast mgjority of the poor people.
Effective monitoring and supervision mechanism is necessary to establish. Regarding
the NGOs sustainability the study revealed that considering the limited institutional
capacities of local NGOs they are not sufficiently strengthened to operate as Financia
Intermediary. They lack skill and abilities in credit management activities. More over,
the financial services sector can be very unforgiving to even the most professional
managers. For organization such as NGOs that are rooted in values of social justice
and equity, the successful management of savings and credit programs can be very
difficult.

2. Financial Performance of Micro-finance institutions and the women economic
empowerment in Nepal. (A case study of Mahila Prayash Bachat Tatha Rindh
Sahakari Sanstha Ltd. And Panchakanya Mahila Bikas Bachat Tatha Rina
Sahakari Sanstha Ltd.) -Smriti Kharel (2008)

This research study deals with the case study of MPBRS, Dhumbarahi and PMBRS,
Baluwatar. It analyzes the financia performance of these two MFIs, to access the
female entrepreneurship, to access the empowerment of women in the selected
program and its impact on the life style of the members. From the study it is found
that MPBRS financia performance is better in comparison to PMBRS. But the
membership percentage is in increasing order for both MFIs and that's a good sign.
Also, there has been increasing trend of women to involve in business. Confidence
level of members of both the MFIs has increased and as a result they are able to
develop their communication skills, do something for their livelihood and as a result

there's a upliftment in their socio-economic status. Thus, micro finance is a powerful
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tool for poverty aleviation and empowerment of women. MPBRS and PMBRS both

move towards it.

3. The role of Grameen Bikas Bank in alleviation of poverty ( A case study of
Purbanchal Grameen Bikas Bank) — Bijay Ram Acharya(2000)

The research was taken up to find out the changes in financia condition of women
before and after participation in the program of Grameen Bikas Bank, to anayze the
financial position of PGBB over the period of 5 years. And from the study it was
concluded that borrowed loan significantly diverted the rural women from traditional
sector to non-traditional sector. Income level of borrower has been raised, satisfactory
increment in self-employment, motivation of people towards bank is positive. Women
become conscious in their socio-economic status and hence, there have been positive

changesintheir life style.

4. Impact of micro finance on women empowerment (A case study of micro
finance project of Dhaulagiri Zone) — Arpan Poudel (2007)

This research study deal with what kind of socio-economic impact does micro finance
programs have on rural women of Dhaulagiri zone through Nepal Educationa and
Social Development Organization (NESDO), a popular NGO in Parvat. It aso
analyzes the political impact of MF project on rural women in operational areas of
NESDO. From the study it is shown that micro finance programs are creating positive
impacts on rura women and as a result women are encouraged, forced and facilitated
to become self-dependent. They have been quite active and trying to set their own
status, taking part in various socia as well as family decisiona aspects. Thus,
microfinance program is a desirable and effective tool to empower the women on

rural areas.
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Chapter 111

RESEARCH METHODOLOGY

3.1 Introduction

Appropriate research methodology is required for any type of research work.
“Research methodology refers to the various sequential steps to be adopted by a
researcher in studying a problem with certain objectives in view.” (Kothari C. R.,
Research M ethodology: Method and Technique, p 10)

In other words, research methodology describes methods and processes applied in the
entire part of the study. One of the major objectives of this study is to anayze,
examine, highlight and interpret the financial as well as statistical tools to analyze the
data in order to reach a conclusion. Financial analysis helps the judgment about the
operating performance of financial position while trends of position can be
ascertained through the use of statistical data presented through diagrams and other

tools.

In the earlier chapters, background on development of microfinance in Nepal and the
role of RMDC as a wholesale financing institution have been highlighted. Similarly,
the review of literature with possible reviews of relevant books, articles, thesis and
research findings have aso been discussed. This has equipped the researcher with the
inputs necessary for the study and helped to select the appropriate research
methodology to support the study in realistic terms with sound empirical analysis.

This chapter deals with the research design, nature and sources of data, data collection
procedure and tools and technique of analysis. The study follows the research

methodology as described below.

3.2 Research Design

A research design is the arrangement of conditions for collection and analysis of data
that aims to combine relevance to the objective of research with simplicity. Research
design is the plan, structure and strategy of investigation conceived so as to obtain

answers to research questions. Research design includes definite procedures and
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technique which guide to sufficient way for analyzing and evaluating the study. To
achieve the objective of this study, descriptive and analytical research design has been
used.

Some financial and statistical tool has also been applied to examine facts and
descriptive techniques have been adopted to evaluate the performance of RMDC as an
apex wholesale lending institution for micro-finance institutions. For this purpose
only the ratios that are relevant and that serves the purpose of the study has been used.

3.3 Sourcesof Information and Data

The study is conducted mainly on the basis of the secondary data. The data required
for the analysis are directly obtained from financial statements and annual reports of
RMDC. Supplementary data and information are collected from number of
ingtitutions and regulating authorities like NRB, budget speeches of Nepa

government and brochures on microfinance institutions.

It is worthwhile to mention that though a financial institution, the RMDC does not
mobilize any kind of deposits, neither from the public, nor from its member
organisations. In fact, public deposit collection has not been alowed so far to the
MFDBs. As awholesae institution for financing the MFls, it mobilizes funds from its
equity, borrowings, grants, etc. So for computing purpose, the deposit side has been

ignored.

All the secondary data are compiled, processed and tabulated in time series basis.
Forma and informal talks with the concerned authorities of the bank were also
helpful to obtain the additional information of the related problem. Due to lack of
time and resources, the partner organisations of RMDC which consist of 58 located in
various parts of the country could not be visited. However, sufficient data on those

organisations for analysis purpose was available.

Likewise, data and information are collected from the economic journals, periodicals,

bulletins, magazines and other published reports and documents from various sources.

3.4 Populationsand Sample

There are more than one wholesale institution for microfinance in Nepal, i.e., Rural
Self Reliance Fund, Small Farmer Development Bank and the RMDC. However,

RMDC has been selected as the sample for the purpose of this research study since it
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is the apex institution with wide coverage of services. In view of the nature of the
study, comparative performance has been analysed for the period of five years. No

comparison with other institutions has been made.

3.5 Method of Analysis

Financial statement of RMDC over the period of five years has been analyzed.
Financial statement analysis is a process of evaluating the relationship between
components/parts of financial statement to obtain a better understanding of firm’s
position and performance. It is designed to determine the relative strength and
weakness of a company whether the firm is financialy sound and profitable and
whether its position is improving or deteriorating over the time. Apart from this,
management aspects of RMDC has aso been analysed for the purpose of evaluating
the strength of the management.

In this study, various financial, accounting and statistical tool have been applied to
achieve the objective of the study. The analysis of data will be done according to the
pattern of data available. The financial tools have been used with respect to the
directivesissued by the central bank is studied. The hidden facts put forth by financia
statements will be analyzed using financial tools such as ratio analysis as shown
below:

3.6 RatioAnalysis

"Ratio analysis is a part of the whole process of analysis of financia statements of
any business or industrial concern especially to take output and credit decisions’
(Kothari, K.C. "Quantitative Techniques’,1984). Ratio analysis is a technique of
anaysis and interpretation of financial statement. Thus, ratio analysis is used to
compare a firm's financial performance and status to that of other firm's or to itself
overtime. The qualitative judgment regarding financial performance of a firm can be

done with the help of ratio analysis.

Even though there are many ratios, only those ratios which are related to the
performance of RMDC have been covered in this study. "Ratio analysis is one of the
most frequently used tools to evaluate the financia health, operating result and
growth. Financia ratios by themselves do not indicate position of the ingtitution. A

standard or norms is needed against which to judge them". It is powerful tool of
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financial analysis." A ratio is defined as the indicated quotient of two mathematical
expressions and as relationship between two or more things' (Webster's New
Collegiate Dictionary, 1975, P.958). To achieve results for the study of this research
paper, various ratios have been studied. They are briefly described in the following

paragraphs

3.6.1 Liquidity Ratios
Liquidity ratios are used to judge the ability of bank and financial institution to meet

its short-term liabilities that are likely to mature in this short period. From them, much
insight can be obtained into present cash solvency of the bank and its ability to remain
solvent in the event of adversities. It is a means for measurement of speed with a
bank's assets can be converted into cash to meet deposit withdrawal and other current
obligations. "Liquidity is the ability to meet anticipated and contingent cash needs.
Cash needs arise from deposit withdrawals; liability maturity and loan disbursals (new
loans and the draw down of outstanding lending commitments). Cash needs are met
by increase in deposit and borrowing, loan repayment, investment maturity and the

sale of assets'( Scott David, Assets and Liabilities Management, Banking Institutions in the
Development Markets, Vol 1, p-140)

Banks and financial institutions need liquidity to meet loan demand and deposit
withdraws. Liquidity is needed also for the purpose of meeting cash reserve ratio
(CRR) and statutory liquidity ratio requirements prescribed by the Central bank. The

following ratios are calculated under the liquidity ratios:

3.6.1.1 Cash and Bank Balanceto Borrowing Ratio

This ratio is applied to measure whether bank and cash balance is sufficient to cover
unexpected demand made by borrower in the event of unforeseen reasons. Cash and
bank balance includes cash in hand, cash at bank, foreign currencies held with the
bank and other cash items held in different financia ingtitutions. Similarly, total
borrowing includes borrowings from banks and financial institutions. It is calculated

by dividing cash and bank balance by total borrowings.

Cash and bank balance
Borrowing

Cash and bank balance to borrowing ratio =

Higher ratio shows higher liquidity and ability to cover borrowings and vice-versa.
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3.6.2 Activity/Turnover/Utilization Ratio:

Activity ratios are concerned with measuring the efficiency in assets management.
Some time, these ratios are called efficiency ratios or assets utilization or turnover
ratio. Because they indicate the speed with which assets are converted or turned over

into sales.

Activity ratios are employed to evaluate the efficiency which the firm manages and
utilizes its assets. The ratio indicates whether the funds employed have been used
efficiently in the business activity or not. Following ratio is used under activity ratio:

3.6.21 Loansand Advancesto Total Borrowing Ratio

This ratio shows whether the banks and financial institutions are efficient to utilize the
borrowings from various sources for the purpose of profit generation on the loans and
advance thus provided. In other words, this ratio states to what extent the firms are

able to utilize the depositor’s fund to earn profit by loans and advances.

Generaly higher ratio reflects higher efficiency in utilizing borrowings and vice-
versa. This ratio can be computed by dividing the total amounts of loans and advance
by borrowings.

Loans and advance
Total borrowings

Loans and advance to total borrowing ratio =

Here, loans and advance refers to the total amount of loan and advance disbursed to

partner organizations.

3.6.3 Leverage/Capital Structure Ratio:

The long-term creditors would judge the soundness of a firm on the basis of long-term
financial strength measured in terms of its ability to pay the interest regularly as well
as repaying the instalment of the principal on due dates. It represents the long- term
solvency of a firm. According to this, long-term creditors calculate what portion
constitutes the equity and borrowed finds in total capital of a firm. This ratio can be
calculated from the balance sheet of a firm. Creditors are hesitant in supporting the
firm if equity/owner's portion is less than the borrowed fund in capital structure of a
firm. This ratio highlights the long-term financial health, debt servicing capacity and
strength and weakness of the firm. There are different ratios, which justify the long-

term financial solvency of afirm. The related leverage ratios are:
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3.6.3.1 Debt to Net Worth Ratio:

This ratio reflects the relationship between borrowed funds and owner's capital. It
refers to the relative proportion of debt and equity in financing the assets of a firm.
The relationship between outsider's clams and owner's capital can be shown in
different funds invested by the owners. So, it is the test of the financia strength of the
Company. It can be computed by dividing total debt by total equity.

Total debt
Total equity (NetWorth)

Total debtsto equity ratio =

A total debt refersto all deposits, bills payable, borrowing from other bank and other
liabilities. Total equity refersto paid up capital, reserve and surplus and undistributed
profit.

Simply high debt to equity ratio is not considered to be favourable for the firm.
Because creditors have more claim on the company. They should be paid interest as
principa at due time by the firm. So if a firm raises excess debt, company's cash out
flow exceeds the cash inflow. If the firm is for some time unable to pay interest, the
creditors can take legal action on the firm, due to which the firm may reach

liquidation.

On the other hand, very low debt equity ratio is aso unfavourable from the
shareholders' point of view; Shareholders want excess use of debt in the firm with low
rate of interest but high return from that debt. When the return is high than the cost,
the shareholder will be benefited. So an appropriate mix of capital structure is needed
to employ by afirm so that the wealth of the shareholders can be maximized.

3.6.3.2 Total Debtsto Total Assets Ratio

This ratio reflects the claims of outsiders and owners on the total assets of the firm. It
also measures the financia security to the outsiders. It is aso like a debt equity ratio.
Higher ratio indicates higher financia risk as well as increasing claims of outsidersin
total assets. Similarly lower ratio indicates lower financial risk as well as decreasing
claim of outsider on the total assets of afirm. This ratio can be computed by dividing
total debts by total assets.

Total debtsto total assets ratio _ Total debts
Total assets
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Total debts represent long-term debt and other liabilities whereas total assets represent
all the assets of balance sheet.

3.6.5 Profitability Ratio

Profitability ratio is one of the main indicators to analyze the financia performance of
a firm. It shows the overall efficiency of the business concerns. Profitability ratio
measures the degree of success in achieving desired level of the firm. Profitability
also indicates public acceptance of the product and shows that the firm can produce
competitively. This ratio can be computed on the basis of either sales or investment.
Shareholders, government, tax collectors, employees and all concerned with the
company are generally concerned with the profitability of the company. This ratio

gives the answer to following gquestion.

(@) Does the firm adequate earn the profit?

(b) What rate of return doesiit represent?

(c) What istherate of profit for various divisions and segments of the firm?
(d) What is the earning per share?

(e) What amount was paid as dividends?

(f) What istherate of return to equity holders?

The following ratios are calculation under profitability ratio.

3.6.5.1 Return on Net Worth/Total Equity Ratio

This ratio measures, how much profit is earned by utilizing funds of total equity by
the firm. It measures the earning power of the company against owner’s investment
(equity). Total shareholders equity consists of preference share capital, ordinary
shareholder equity consisting of equity share capital, share premium, reserve and
surplus less accumulated losses. This ratio can be computed as Net profit after taxes
(NPAT) divided by average total shareholders' equity.

Net profit after tax

Return on net worth/ Total equity ratio = -
Net worth / total equity

Higher ratio indicates the sound management and efficiency of afirm and vice-versa.
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3.6.5.2 Return on Assets Ratio (ROA)

This ratio is related on net profit after tax and total assets. It evaluates the efficiency
of a company in utilization and mobilization of the assets. How efficiently the assets
of a firm able to generate more profit are measured by this ratio provides the
foundation necessary for a company to deliver a good return on equity. A company
without a good return on total assets is almost impossible to generate a satisfactory
ROA.

Net profit after tax
Total assets

Return on total assetsratio =

Higher ratio indicates higher efficiency in utilization of asset of the firm and vice-

versa.

3.6.5.3 Return on Investment (ROI)

ROI measures the capacity of the company to generate profit out of its total
investment. It reflects only those attributes of the firm’s performance which are
actually under the control of the firms operating management. Here return denotes net
profit after tax and investment includes investment in government securities and
certificate of deposits. It can be computed by:

Net profit after tax

Return on Investment (ROI) =
Total Investment

3.6.5.4 Total Interest Earned to Total Assets Ratio

This ratio indicates how much interest mobilizing the assets in the banks has
generated. Interest is the main source of income of banks. Interest is received from
generally loans and advance, and investment in securities. This ratio can be computed
asinterest earned divided by total assets.

Total Interest earned
Total assets

Total Interest earned to total assetsratio =

Higher ratio indicates higher efficiency in the mobilization of resources and ability in

interest earning and vice-versa
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3.6.5.5 Earning Per Share (EPS)

Apart from the rate of return, the profit ability of a firm, from the point of view of the
ordinary shareholders, is the Earning per share (EPS). It measures profit available to
the equity holders on per share basis. It is calculated by dividing the profit available to
the shareholders by the number of outstanding shares. This profit represents the net

profit after tax and preference dividends.

Pr ofit after tax
Total number of shares

Earning per shareratio =

3.6.5.6 Net Profit to Total Income Ratio

This ratio measures the amount of net income out of the total income. The total
income includes interest income and other operational income. Interest income
includes interest from loans, and investment in different securities and certificate of
deposits. Other operationa income includes service charge and miscellaneous
incomes. Likewise, net profit is derived from total income after deducting operational
expenses, personnel expenses, loan loss provisions, interest expenses, employee
bonus and income tax provision. Higher the ratio, better for the firms.
Net Pratit

Net Profit to ‘Total Income Ratio =——
l'otal Income

3.6.5.7 Net Profit to Borrowing Ratio

This ratio of measures the degree of net profit after tax earned by using tota
borrowings various purpose and sectors. This ratio shows how efficiently the
management is utilizing its borrowings in profit generating activities. This is an
important ratio as the earning is made by the efficient and effective utilization of these
borrowings. Higher ratio indicates better utilization of borrowings and vice versa.

Met Protit

Total Borrowings

Net Profit 1o Borrowing Ratio =

3.6.6 Other Ratios

Different types of ratios have been discussed aready. Besides, some of the following

are to be considered regarding the performance of afirm.
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3.6.6.1 Interest Paid to Interest Income

This ratio reveals the proportionate relationship between interest paid on different
liabilities and interest income from different sources. Higher ratio indicates higher

payment of interest on liabilitiesin relating to interest income and vice versa.

Interest paid includes interest paid on borrowing and interest income includes the
interest from loan, investment on government securities and, money at short call and

certificate of deposits. Following formulais used.

Interest paid

Interest paid to interest income = .
Interestincome

3.6.6.2 Loan Loss Provision Ratio

This ratio describes the proportion of provision for loss to the loan. It is very
important for any financial institution to have a good investment in a loan because a
poorly administered loan portfolio usually has significant negative impact on the
earning and capital of the firms. Provision of loan loss leads to less profit and
decreases in the capital. This ratio can be calculated by dividing loan loss provision
by total loan advanced.

Loanlossprovision
Total loans& advances

Loan lossratio =

3.6.6.3 Interest Income from Loansto Loans & Advances Ratio

Interest income from loans to loans and advances ratio measures how much RMDC
has been earning against the loans and advances disbursed to its partner organizations.
Generdly, interest on micro-credit is higher than on normal |oan.

) Interesi Income From Loarn
Income from Loans 1o Loans and Advances Katio =

Losns and Advances

3.6.6.4 Interest Expensesto Total Borrowings Ratio

As RMDC is the wholesale micro finance lending institution which disburses loan to
number of partner organizations (NGO, INGO, Credit and Cooperatives, €etc), it needs
to borrow sufficient amount of fund from outsiders like commercial banks,
international donors etc. It has to pay certain rate of interest on those borrowings.
Thus, this ratio measures how much interest on an average RMDC has been paying
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against the total borrowings. Lower the rate of interest, better and profitable for

institution.

- _ Interesi Expenses
Interest Expenses to lotal Borrowing Ratio = -

l'otal Borruwings
3.7 Appraisal of RMDC's Managerial Performance

Apart from the above mentioned ratio analysis, with a view to facilitate the objective
of the research paper, the financial and managerial performance of RMDC will be
measured with appropriate parameters on time series basis. Accordingly, RMDC's
financial and managerial performance as the wholesale lending MFDB will be

measured in the following terms,

3.7.1 Micro Finance Institution (MFI) and Partner Organization (PO) Staff
Training
Under this heading, MFI staff training programs, workshops, seminars conducted and

supported by RMDC during the fiscal year 2002/03 to 2006/07 for its partner
organization's staff have been briefly highlighted.

3.7.2 Micro FinanceInstitution (MFI) Clients Training

RMDC also offers financial and technical supports to its POs to organize need-based
training based programs for the clients in order to strengthen their credit groups and
upgrade their income-generating and entrepreneurial skills. Here, clients training
programs conducted by RMDC during the fiscal year 2002/03 to 2006/07 have been
highlighted.

3.7.3 Human Resource (Manpower)

In this part, human resource utilization by RMDC has been studied.

3.7.4 Annual Loan Portfolio Growth

Annua Loan Portfolio Growth analysis shows the information about the loan and
advances disbursed by RMDC to its partner organizations in the five fiscal years that
we have taken for our study. The overal loan performance of RMDC in these five
years has been analysed. Loan portfolio shows how much loan has been approved,

how much have been disbursed. It also shows what amount of loan has been
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recovered and what the outstanding loan is. This will also help to evaluate the
manageria capacity in spreading its service to as more micro finance ingtitution as

possible.

3.8 Compliancewith NRB Directives and prevailing legal

framework:

The directives issued by the central bank are directed towards safe and sound
operation of the financia institutions licensed by it. The directives are equally
applicable to al institutions — commercial banks, finance companies and MFDBs
(including wholesae ingtitutions like RMDC). Apart from this, al financial
institutions including the MFDBs like the RMDC, are required to comply with the
prevailing legal framework. Hence it is imperative that the regulatory and legal

framework is complied fully by the financia institutions.

It is noteworthy that NRB has adopted very liberal policy with regard to MFDBs as
compared to other banks and financia institutions since they cater the need of the
poor people living in rura areas. MFDBs as member-based institutions have indeed
played a very crucia role in enhancing the socia and economic life of the rural
people. With this point in consideration, the central bank has taken liberal approach
in the case of such institutions. Accordingly, MFDBs can be established with low
capital base. They are exempted from completing too many formalities in the course
of establishment. Investment in the shares of MFDBs has been encouraged. The
requirement of maintaining the ratio for Capital adequacy and CRR has been kept

low. These are only few examples.

As such, apart from the ratio analysis, the status of compliance with NRB directives
as well as legal framework has been analysed in the case of RMDC as well. Such
framework has already been mentioned in Chapter |1 (Review of Literature). To serve
the purpose of the research study, an analysis will be made with regard to the level of
compliance with the NRB directives as well as with the prevailing regulatory

framework, wherever applicable.

3.8.1 Paid-up capital requirement

Paid-up capital is the capital subscribed by the promoters and public share holders. It
is the strength of the financial institution which indicates the financial strength. This
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directive of NRB requires banks and financial institution to maintain a minimum

capital as prescribed by NRB during a stipulated period of time.

3.8.2 Capital Adequacy Ratio

NRB has directed financial institutions to maintain specific minimum core capital and
capital fund. Capital adequacy ratio measures the portion of capital fund and core
capital in risk weighted assets (RWA). NRB regulation requires that microfinance
development banks should maintain the capital fund of minimum 8% of RWA and
core capital of minimum 4% of RWA. The formula to calculate core capital and

capital fund are as follows:
Core Capital = Paid-up capital + Reserves and Surplus
Capital Fund = Core Capital + Supplementary Capital

3.8.3 Holding of Annual General Meeting

Company Act requires that every public limited company should hold Annual General
Meeting within 6 months of the expiry of fiscal year. Thus, this act will check if the

financial institution has been conducting AGM in time or not

3.8.4 Floating of Public Share

A public limited company should issue at |east 30% share of paid-up capital for public
as per BAFIA. Here, we will see whether RMDC has gone into public issue or not.

3.85 General Reserve Fund

Genera Reserve Fund shows capital growth and strength. BAFIA requires financia
ingtitution to mandatorily maintain at least 20% out of its net profit in General
Reserve Fund every year until it becomes double of paid-up capital. Here, we will
check whether the institution has been able to maintain this percentage or not.

3.8.6 Cash Reserve Ratio

Cash reserve ratio is the minimum balance to be maintained in NRB account. CRR
should be maintained on the basis of total deposits. It is the percentage of NRB
balance on total borrowings. The rate of CRR percentage to be maintained differs
from one category financial institutions to another category. 'A' category financial

ingtitutions have to maintain 5% of CRR. Likewise, 'B' and 'C' category financial
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ingtitutions have to maintain 2% of CRR but if they operate current account then the
mandatory rate would be 5%. For 'D' category financia institution, CRR to be
maintained is 0.5%.

3.8.7 Liquidity

Liquidity ratio measures the ability of a firm to meet its short-term obligations and
reflect the short term obligations and reflect the short term financial solvency. Thus,
adequate liquidity is a must in order to protect its solvency and to honour short-term
obligations or liabilities. A 'D' category financia institution is required to maintain
2.5% of total deposits. Liquid assets include cash at vault, investment in government
bond/NRB bond, deposits held in'A’ category financia institutions.

3.9 Appraisal of RMDC partner organizations

Apart from computing the above ratios, performance of RMDC's partner
organisations is also appraised in brief. The data for this purpose has been derived
from the various reports of RMDC. In this context, operational and financial
efficiency of the partner organisations is measured by the following ratios:

3.9.1  Staff productivity ratio
3.9.2  Productivity ratio

3.9.3 Financid efficiency ratio
3.9.4  Portfolio quality

395  Profitability

3.9.6  Other performance ratios
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CHAPTER IV

Data Presentation and Analysis

This Chapter deals with the data, facts and figures relating to various aspects of
RMDC that help appraise its performance with regard to the financia and managerial
aspects based on he data of FY 2002/3 to FY 2006/7. For this purpose, this Chapter
presents the analysis as well as interpretation of relevant data as mentioned in chapter
Il (Research Methodology). Various financial ratios are calculated for ascertaining
the financial performance of a financia institution based on certain indicators.
Accordingly, in view of the peculiar nature of RMDC, which is a wholesale, non-
deposit taking financing institution for microfinance institutions, related and relevant
ratios have been taken for analyzing its strength and weakness. Additionadly, this
Chapter helps to draw conclusions after detailed analysis on the basis of which proper
recommendations for enhancing capacity in wholesale lending and profitability could

be prescribed. For this purpose the following analysis are done.

4.1 RatioAnalysis

The term 'ratio’ refers to the numerical or quantitative relationship between two
variables. The ratio analysis is the most powerful tool of the financial analysis and it
is used in analyzing the financial information to indicate the operating and financial
efficiency and growth of the firm. Relevant ratios can be calculated on the basis of
figures derived from the balance sheet (Annex VIII) and profit and loss account
(Annex I1X). Other calculations have aso been made on the basis of which some ratios
are calculated (Annex X). Such calculated financial ratios are useful for analyzing and
assessing the performance and position of a company. It reflects the relative strength
and weakness of financial institution over the years.

As mentioned in the previous Chapter i.e. research methodology, various ratios are
calculated to determine the potential for a company's success considering certain
relationship between various financial statement items which are relevant indicators

of the company's prospects to produce new information that has additional value
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4.1.1 Liquidity Ratios

It is very important for a Fl to be able to meet its obligations as they become due.
Failure to meet such obligation timely due to maintaining inadequate liquidity leads to
loss of goodwill and creditors’ confidence. Liquidity ratio measures the ability to
meet its short term obligations and reflect the short term financial solvency. Hence
adequate liquidity is a must in order to protect its solvency and to honour short-term
obligations or liabilities. Failing to do so may lead to the financial institution's
liquidation. Hence to protect the creditor's interest, NRB has directed the banks and
financial institutions to maintain adequate Cash Reserve Ratio (CRR) as a component
of liquidity. Liquid asset refers to cash at vault, investment in government bonds,
NRB bonds and deposits held in ‘A’ category institutions licensed by NRB. A firm
must ensure that it has a sound liquidity position to face the instant claims by its
creditors. In other words, a company should ensure the uninterrupted availability of
cash to meet the growing demand from creditors upon maturity.  Similarly, for
deposit taking ingtitutions, maintaining sufficient liquidity is a must to meet the
deposit liabilities.

Liquidity ratio is calculated as shown below:

4.1.1.1 Cash and Bank Balanceto Borrowing Ratio

Cash and bank balance to borrowing ratio measures the capacity of a financia
ingtitution to meet any unexpected demand from the borrowers, in the case of RMDC,
partner organizations. Higher ratio shows high liquidity position and ability to cover
the borrowings and vice versa. Cash and bank balance includes cash in hand and cash
at bank. Similarly, borrowing indicates lending from donors and commercia banks.

The following Table shows cash and bank balance to borrowing ratio of RMDC.
Table No. 3-Cash and Bank Balance to Borrowing Ratio

Cash and Bank Balance to Borrowing Ratio (Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Cashand Bank Balance (Rs.) | 986.30 | 1,047.04 | 993.72 | 1,256.51 | 2,924.56
Total Borrowings (Rs.) 3,019.02 | 3,995.76 | 6,670.19 | 9,036.13 | 15,339.51
Ratio (%) 32.66 26.20 14.89 13.90 19.06
Mean Ratio (%) 21.34
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The above Table shows cash and bank balance to borrowing ratio of RMDC for five
years which ranges from lowest 13.90% in (2005/06) to highest 32.66% in (2002/03).
However, this ratio has declined after 2002/03 in the following years indicating
greater use of borrowings. The mean ratio of 21.34% shows the sound liquidity
position of RMDC in order to serve the partner organizations. Nevertheless, RMDC
seems to be holding greater amount of fund underutilized for right purpose.

The trend of cash and bank balance to borrowing ratio of RMDC has been presented
below.

Figure 1-Cash and Bank Balance to Borrowing Ratio
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4.1.2 Activity/Turnover/Utilization Ratio

This ratio measures the efficiency of management in utilizing assets/fund in profit
generating field. Thisratio is called turnover or efficiency or assets utilization ratio. If
available assets are not properly utilized the management fails to increase profit,
investment will not generate sufficient production and sales cannot make a returnable
profit. In this study efficiency ratios are computed to determine the company's
efficiency in utilizing available resources (borrowings). The activity ratio of RMDC

computed under this heading are shown and interpreted as follows:

4.1.2.1 Loansand Advancesto Total Borrowing Ratio
This ratio reflects the total loan and advances by RMDC as compared to total
borrowings. As a wholesale lending institution, the borrowings of RMDC are targeted
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towards on- lending to its partner organization (POs). With the help of this ratio we
can study how far has RMDC been able to utilize its borrowings in disbursing
microfinance loan to the targeted groups through its POs. The following Table and
chart helps to analyse this ratio.

Table No.4 - Loans and Advancesto Total Borrowing Ratio

Loans and Advancesto Total Borrowing Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Loans and Advances (Rs.) | 1,209.06 | 1,334.67 | 3,258.35| 5,008.54 | 11,350.44
Tota Borrowings (Rs.) 3,019.02 | 3,995.76 | 6,670.19 | 9,036.13 | 15,339.51
Ratio (%) 40.00 33.40 48.85 55.43 73.99
Mean Ratio (%) 50.33

The loans and advances to total borrowing ratio of RMDC ranges from the lowest
33.40% in (2003/04) to the highest 73.99% (2006/07). The Table shows RMDC's
investment in loans and advances out of total borrowings received The mean ratio of
50.33% indicates the portion of the total borrowings being invested in loans and

advances to partner organizations.

The above Table shows that during the year 2002/03, Rs. 1,209.06 lakh was disbursed
which counts to just about 40% of the total borrowings of Rs. 3,019.02 lakh. This
figure has risen to amost 74% in the year 2006/07. It is clear that the ratio is in
increasing trend. The lowest ratio in five years is 33.40 % in the year 2003/04 which
represents lower borrowing portion being used as loans and advances in that year.
However, from then afterwards, this ratio has gradually increased to 48.85%, 55.43%
and 73.99% respectively in the following years. The basic reason is that the year
2002/03 was just about a couple of years from the establishment of RMDC. There
were only 28 partner organizations with around 216,002 members. However this
number of POs rose to 40 with 368,848 members in the year 2005/06. Subsequently,
with the rise in partner organizations, lending of RMDC also increased. The sharp rise
in the lending during the year 2006/07 can be explained from the number of partner
organization which rose to 45 and more importantly from the number of members

which rose to 503,497.
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Asis evident, RMDC has been established to provide wholesale loan, we can see that

it has been providing significant amount of loans to those partner organizations.

It should be noted that loans and advances are the highest return yielding sector for a
financial institution. In this context, lower ratio denotes less investment
opportunity.As such, this ingtitution has been investing in the sector yielding

comparatively less return.

The trend of loans and advances to total borrowing ratio of RMDC has been presented
below

Figure No. 2 - Loans and Advancesto Total Borrowing Ratio
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4.1.3 Leverage/Capital StructureRatio

Thisratio is calculated to judge the long-term financial position of the firm. Thisratio
indicates mixture of funds provided by the owners and lenders, i.e. in the form of debt
and equity. Debt is more risky from firm's point of view. The firm has a lega
obligation to pay interest to debt holders, irrespective of the financia position. The
firm with low leverage ratio is subject to lower risks and lower return as well.

This ratio highlights the long term financial position, debt servicing capacity as well
as strength and weaknesses of the firm. For the purpose o RMDC, the following ratios

are examined under these heading:

4.1.3.1 Debt to Net Worth Ratio
Thisratio is calculated by dividing total debt by total equity. This ratio measures the
proportion of externa liability in the total capital of the firm. It is calculated to
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measure the firm's obligation to creditors in relation to the funds invested by the
owners.

In this study, total debt refers to bills payable, borrowing made from other banks and
other liabilities. Similarly, total equity refers to paid up capital, reserve and surplus
and undistributed profit.

The portion of debt and equity used by afirm affects its cost of capital. Higher equity
indicates higher weighted average cost of capital and less risk. Higher debt on the
other hand, indicates lower weighted average cost of capital but high risk because if
they don't get regular interest they may take actionsto liquidate the firm.

The following table shows the ratio of total debt to total equity of RMDC
TableNo. 5- Total Debt to Net Worth Ratio

Total Debt to Net Worth Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Total Debt (Rs.) 3,981.33 | 4,944.93 | 7,673.80 | 10,237.11 | 18,815.64

Total Equity (Net Worth) (Rs) |  964.95 | 1,017.38 | 1,068.23 | 1,344.56 | 2,912.83

Ratio (Times) 413 4.86 7.18 7.61 6.46

Mean Ratio (Times) 6.04

The above Table shows that total debt to net worth ratio of RMDC is 4.13 in the year
2002/03 and then it gradually increases to 4.86 in year 2003/04 and keeps on
increasing to 7.18 and 7.61 in the next two years. The ratio decreased to 6.46 in the
year 2006/07. Overdl, this ratio is in increasing trend. This ratio is on higher side
because rather than considering the weighted average cost of capital RMDC is mainly
concerned with lending to the retail microfinance ingtitutions. If we look at the
figures, we can see that the increase in debt is higher than the increase in equity.
Therefore, the ratio has increased sharply in the year 2004/05 and 2005/06. This
shows the risky position for an institution but in case of RMDC, high debt to net
worth ratio will not affect asits creditors are government and bilateral agencies.
Thetrend of total Debt of Equity Ratio of RMDC has been presented below.
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Figure No. 3 - Total Debt to Net Worth Ratio
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This ratio measures the relationship between financial contribution of outsiders and

owners on total assets of the firm. It measures the proportion of debt out of total assets

of the firm. In other words, this ratio indicates the percentage of total assets that are

financed by debt. So, higher ratio indicates risk of creditors claim on assets. Thisratio

is similar as debt to equity ratio. Here, total debt refers to short-term loan; long term

loans (borrowing) and, other liabilities and total assetsinclude all the assets that are in
the assets side of balance sheet of the firm. The following table shows ratio of total
debt to total assets of RMDC.

TableNo.6 — Total Debt to Total Asset Ratio

Total Debt to Total Asset Ratio

Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 2005/06 2006/07
Total Debt (Rs.) 3,981.33| 494493 | 7,673.80 10,237.11 18,815.64
Total Assets(Rs) | 4,946.27 | 5,970.31| 8,758.03 11,611.66 21,803.47
Ratio 0.80 0.83 0.88 0.88 0.86
Mean Ratio 0.85
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The above Table shows the total debt to total asset ratio of RMDC which ranges from
the lowest 0.80 in (2002/03) to 0.88 in (2004/05 and 2005/06). It is also in dightly
increasing trend. It can be seen that total debt to total asset ratio is high in each fiscal
year taken in our study. The Table aso shows that on an average, 85% of the total
assets is financed by debt. This ratio is on higher side which would indicate a risky
position of afirm in general. More the debt more will be the risk of creditors to claim
on asset. However, since RMDC serves as a wholesale lending institution and its
creditors are government and bilateral agencies, it is free from such risks.

Thetrend of total debt to total assets ratio of RMDC has been presented bel ow.

Figure No. 4 — Total Debt to Total Asset Ratio
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4.1.4 Profitability Ratio

Profit is one of the main objectives of any financia institution since it is the key
element to survive and grow over the long run. It is a measuring rod of financia
performance of any company. This ratio indicates the degree of success in achieving
desired profit levels of the working funds. These ratios are of two types: those
showing profitability in relation to sales and those showing profitability in relation to
investment. In this study profitability ratios are computed by relating to the profit.
Following ratios are calculated under this heading.
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4.1.4.1 Return on Net Worth/Total Equity Ratio

This ratio measures the profit made by financial institution by utilizing owners' equity
thereby generating return to satisfy the owners. Higher ratio indicates sound
management and efficiency, which in turn is the weath maximization of the
institution.

Here, NPAT refers to net profit after tax from profit and loss a/c and net worth refers
to paid up capital, reserve and surplus and undistributed profit. The following Table
shows return on equity of RMDC.

TableNo. 7 - Return on Net Worth to Total Equity Ratio

Return On Net Worth to Total Equity Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Net Profit After Tax (Rs.) 52.77 60.43 68.45| 119.76| 150.84

Total Equity (Net Worth) (Rs) | 964.95 | 1,017.38 | 1,068.23 | 1,344.56 | 2,912.83

Ratio (%) 5.47 5.94 6.41 8.91 5.18

Mean Ratio (%) 6.38

The above Table shows that the return on net worth total equity ratio of RMDC has
ranged from 5.18% in (2006/07) to 8.91% in (2005/06). It is 5.47% in the year
2002/03 and then gradually increased to 5.94%, 6.41% and 8.91% in the following
three years respectively. The return on an average is 6.38% which shows that RMDC
seems to be fair enough in utilizing its net worth towards generating profit which
ultimately increases the shareholders' wealth. The low rate of return is due to low net
profit. The reason for low net profit is that RMDC has limited source of income.
Though higher return on net worth to total equity ratio is preferable, it is reasonable
for RMDC becauseit isnot afully profit oriented financial institution.

The trend of Return on Net Worth/Equity Ratio of RMDC has been presented in the
following graph.

62




Performance of RMDC as the Wholesale Microfinance Institutions : An Appraisal- Bhawana Shrestha
164/059

Figure No. 5— Return on Net Worth to Total Equity Ratio
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4.1.4.2 Return on Assets Ratio (ROA)

This ratio measures the management ability to utilize all the assets for profit
generating activities. This ratio provides the foundation necessary for a company to
deliver a good return on equity. Higher ROA ratio indicates higher efficiency in the

utilization of total assets and vice-versa.

The ROA ratio of RMDC is presented in the following table.
Table No. 8 — Return on Asset Ratio

Return On Asset Ratio (ROA)

(Rs. in Lakhs)
: 2002/03 | 2003/04 | 2004/05 | 2005/06 2006/07
Details
Net Profit After Tax (Rs.) 52.77 60.43 68.45 119.76 150.84
Total Assets (Rs.) 4,946.27 | 5970.31 | 8,758.03 | 11,611.66 | 21,803.47
Ratio (%) 1.07 101 0.78 1.03 0.69
Mean Ratio (%) 0.91

The above Table reveas the ROA ratio of RMDC for the five years which ranges
from 0.69% in (2006/07) to 1.07% (2002/03). It is in fluctuating trend with mean
ROA of 0.91%. The ratio shows that RMDC has been utilizing overall resourcesin a
fair way. However, lower ratio indicates that it does not seem to be utilizing its asset
more efficiently. This may be due to its lower interest rate on loans and advances

which covers good portion of the total asset.
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Thetrend of return on total Assets Ratio has been presented below.

Figure No. 6 — Return on Asset Ratio
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4.1.4.3 Return on Investment (ROI)

Ratio {ROA)

This ratio measures the capability of the company to generate profit out of the total

investment. In other word, it states how well the company has been able to earn the

return on the total investment made. Higher the ratio, higher is the return and vice

versa. Since the criteriafor lending by RMDC isvery strict, not al the borrowings has

been disbursed as loans and advances. The remaining portion of borrowings is

invested. The investment of RMDC includes investment in national saving bond, and

certificate of deposits. The following Table shows the ratio of return on investment of

RMDC:
Table No. 9 - Return on Investment Ratio
Return On Investment Ratio (ROI)

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Net Profit After Tax (Rs.) 52.77 60.43 68.45 119.76 150.84
Total Investment (Rs.) 2,696.05| 354493 454712 | 5,498.12 | 7,888.26
Ratio (%) 1.96 1.70 151 2.18 191
Mean Ratio (%) 1.85
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The above Table shows the ROI ratio of RMDC that ranges from 1.51% in (2004/05)
to 2.18% in (2005/06). In the fiscal year 2002/03, ROI is 1.96% and then it decreases
to 1.70% and 1.51% respectively in the following two years. It has increased to 2.18%
in year 2005/06 and then slightly decreased to 1.91%. The mean ROI of 1.85% shows
that RMDC has not been utilizing the fund for investment efficiently. This is due to
lower profit ability of RMDC. The reason behind this is it not a profit making
organization and the income base is also narrow i.e. interest income from lending and
investment, and service charge.

Thetrend of return on investment is presented graphically asfollows:

Figure No. 7 — Return on I nvestment
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4.1.4.4 Total Interest Earned to Total Assets Ratio

This ratio shows the interest generated by mobilizing the assets. Interest occupies
significant place of income for the RMDC. It earns interest basically through two
sources i.e interest on loans, and interest from investment. Higher the ratio indicates
higher efficiency in the mobilization of resources and ability of interest earning and

vice-versa. Thisratio has been presented in following table.
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TableNo. 10 - Total Interest Earned to Total Assets Ratio
Total Interest Earned to Total Assets Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Totd Interest Earned (Rs.) | 237.23 | 299.92 | 381.87 508.00 828.91
Total Assets (Rs.) 4,946.27 | 5,970.31 | 8,758.03 | 11,611.66 | 21,803.47
Ratio (%) 4.80 5.02 4.36 4.37 3.80
Mean Ratio (%) 4.47

The above Table shows that interest earned to total assets of RMDC is in decreasing
trend. The ratio is highest in the year 2003/04 with 5.02% and then it starts to
decrease then after in the following three years to 4.36%, 4.37% and 3.80% in the
following three years. The reason for decline in this ratio is that there has been
increase in total interest by around 63% in 2006/07 whereas; increase in total assetsis
88%. The mean ratio of 4.47% shows that RMDC has been able to utilize its assets
successfully to earn more interest.

Thetrend of interest earned to total assets ratio of RMDC has been presented below.
Figure No. 8 — Total Interest Earned to Total Asset Ratio

Total Interest Earned to Total
Assets Ratio

6.00%

5.00%

4.00% 0’_\‘_"\,

3.00% —#=—Total Interest
2.00% Earned to Total
1.00% Assets Ratio

0.00%
2002/032003,/042004/052005/062006/07

4.1.4.5 Earning Per Share (EPS)
Earning per share is one of the most widely quoted statistics in terms of company's
performance of share value. It is the profit after tax divided by the number of common

shares outstanding. This ratio measures how much earning does the common
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shareholder get for each share held. Higher the EPS, better for the shareholders. The
status of EPS is presented in the following Table.

TableNo. 11 - Earning Per Share

Earning Per Share

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Net Profit (Rs.) 52.77| 60.43| 68.45| 119.76| 150.84

Total No. Of Shares ( No. In lakhs) 8.00 8.00 8.00 10.00 25.00

Ratio (Rs.) 6.60 7.55 8.56 11.98 6.03

Mean Ratio (Rs.) 8.14

The above Table shows the EPS status of RMDC over the five years. In the first three
years the ratio is in increasing trend i.e. from Rs. 6.60 to Rs. 8.56. However, this
increase is due to the increase in the net profit, number of shares outstanding
remaining constant i.e. 8 lakhs. In the year 2005/06, it has further increased to Rs.
11.98 though the number of shares has increased to 10 lakhs. But in the following
year, there has been sharp decline in EPS to Rs. 6.03. This is due to increase in
number of shares by 15 lakhs which counts to 150% increment whereas the net profit
has increased by only about 25%.

RMDC has lower EPS which is due to low profit. The low profit on the other hand is
itscause RMDC is not a fully profit-oriented FI. Also he income base is not broad.
Subject to lower profit, if it goes public then there is a high chance that EPS will fall
further. However, after going public, it will aso have additional fund which it can

invest to increase its income.

Thetrend of EPS of RMDC has been shown in the following diagram.
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Figure No. 9 — Earning Per Share
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4.1.4.6 Net Profit to Total Income Ratio

This ratio measures the amount of net income out of the total income. The total
income of RMDC includes interest income and other operational income. Interest
income includes interest from loans, and investment in different securities and
deposits. Other operational income includes service charge and miscellaneous
incomes. Likewise, net profit is derived from total income after deducting operational
expenses, personnel expenses, loan loss provisions, interest expenses, employee
bonus and income tax provision. Higher the ratio, better for the company. The
following Table shows the data of net profit to total income ratio of RMDC for five

years.
TableNo. 12 — Net Profit to Total Income Ratio
Net Profit To Total Income ratio

(Rs. In Lakhs)
Details 2002/03 2003/04 2004/05 2005/06 2006/07
Net Profit (Rs.) 52.77 60.43 68.45 119.76 150.84
Total Income (Rs.) 244.95 305.96 383.03 508.06 829.03
Ratio (%) 21.54 19.75 17.87 23.57 18.19
Mean Ratio (%) 20.18

The above Table indicates that net profit to total income ratio of RMDC is 21.54% in
the fiscal year 2002/03 which decreased to 19.75% and 17.87% respectively in the
subsequent two years. And in the very next year i.e 2005/06, the net profit to totd
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income ratio has increased to 23.57%. But again it declined to 18.19% in the next
year. Thus, we can see that the ratio is fluctuating. The main reason for decline of this
ratio in the year 2006/07 can be accounted to the increase in loan loss provision from
Rs. 70.01 lakhs to Rs. 253.68 lakhs. This increase in provision in that year is due to
the increase in loans to its partner organization. As a whole, the mean ratio of 20.18%
shows that RMDC is fair enough in generating net profit out of total income. It is due
to the company's ability to control its expenses in relation to increase in income. The
trend of net profit to total income ratio is shown in the figure below.

Figure No. 10 — Net Profit to Total | ncome Ratio
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4.1.4.7 Net Profit to Borrowing Ratio

This ratio of measures the degree of net profit after tax earned by using tota
borrowings for various purpose and sectors. This ratio shows how efficiently the
management is utilizing its borrowings in profit generating activities. This is an
important ratio as the earning is made by the efficient and effective utilization of these
borrowings. Higher ratio indicates better utilization of borrowings and vice versa.

Table No. 13- Net Profit to Borrowing Ratio

Net Profit to Borrowing Ratio
Rs. in lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 2006/07
Net Profit (Rs.) 52.77 60.43 68.45| 119.76 150.84
Total Borrowing (Rs.) | 3,019.02 | 3,995.76 | 6,670.19| 9,036.13| 15,339.51
Ratio (%) 175 151 1.03 1.33 0.98
Mean Ratio (%) 1.32

From the above Table it can be seen that return on borrowing ratio of RMDC ranges
from the lowest 0.98% in (2006/07) to 1.75% in (2002/03). Overall, the ratio is in
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decreasing trend. In the fiscal year 2002/03, return of borrowing is 1.75% and from
the next year it started to decline. It declines to 1.51% in 2003/04, further decreases to
1.03% in the following year and reaches to the lowest point of 0.98% at the end of
2006/07. About half a portion of total borrowing is invested in loans and advances to
a number of partner organizations and remaining are utilized in other kind of
investments. Thus, this ratio shows how much RMDC has been gaining from its total
borrowings. Declining trend reveals that return on borrowings has been declining year
by year and it needs to capitalize its huge amount of borrowing in high-return yielding

sector. Thetrend of net profit to borrowing ratio is presented in the graph below.

Figure No. 11 — Net Profit to Borrowing Ratio
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4.15 Other Ratios

There are various other ratios which are used widely relating to the financial aspects
of the company. Although various ratios have been calculated and analyzed for the
sake of completeness some other indicators have aso been considered in this section.

They are asfollows:

4.1.5.1 Interest Paid to I nterest Income Ratio

This ratio reveals the proportionate relationship between interest paid to different
liabilities and interest income made from different sources. Higher the ratio indicates
that the firm has paid higher amount of interest on liabilities in relation to interest
income and vice-versa. In this study, interest paid includes interest paid on borrowing.
Similarly, interest income includes the interest from loan and advances, return from
investment. Thisratio over the study has been tabulated bel ow:
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Table No. 14 — Interest Paid to I nterest Income

Interest Paid to Interest Income

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Interest Paid (Rs.) 98.16 137.58 118.88 154.35 237.31
Interest Income (Rs.) 237.23 299.92 381.87 508.00 828.91
Ratio (%) 41.38 45.87 31.13 30.38 28.63
Mean Ratio (%) 35.47

The above Table reflects that the interest paid to interest income ratio of RMDC
ranged between the lowest 28.63% in (2006/07) to the highest 45.87% in (2003/04).
The ratio was maximum in the year 2003/04 and from then it started to decline. It
declined to 31.13% in 2004/05, 30.38% in 2005/06 and further to 28.63% in 2006/07.
The mean ratio of 35.47% shows that overall interest payment in relation to the
interest income in these five years is low. This declining rate indicates that interest
expense of RMDC is lesser than interest income. In other words, it has been gaining
more interest by disbursing loans and advances to its partner organizations.

The trend of Interest Paid to Interest Income Ratio has been presented below

Figure No. 12 — Interest Paid to I nterest Income
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4.1.5.2 Loan Loss Provision Ratio
This ratio describes the proportion of provision for loss to the loan. It is very

important for any financial institution to maintain quality of loan because a poorly
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administered loan portfolio usually has significant negative impact on the earning and
capital of the company. Provision of loan loss leads to less profit and affects the
capital fund.

The loan loss ratio indicates the adequacy of allowance for loan and trend in the
collection of loan and the performance in loan portfolio. It is obtained by dividing the
loan loss provision by the total loan. Higher amount this ratio indicates that the
performance in term of recovery of loan islow and vice-versa

Thisratio is presented in the following table.

TableNo. 15 - Loan Loss Provision Ratio

Loan Loss Provision Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Loan Loss Provision (Rs.) 18.45 15.86 90.29 70.01 253.68
Total Loans & Advances (Rs.) | 1,209.06 | 1,334.67 | 3,258.35 | 5,008.54 | 11,350.44
Ratio (%) 1.53 1.19 2.77 1.40 2.23
Mean Ratio (%) 1.82

Theloan loss provision of RMDC ranges from lowest in 1.40% in (2005/06) to 2.77%
in (2004/05). Lower the loan loss provision ratio, better for the financial institution.
This ratio was 1.53% in 2002/03 which then declines to 1.19% in the next year. Then
again in the year 2004/05 it increased to the maximum of 2.77% and declined to
1.40% in next year. It reached to 2.23% in the year 2006/07. Thus, it is in very
fluctuating trend. The mean ratio of 1.82% reveals that non-performing loan of
RMDC is quite low. It has been able to maintain healthy loan loss ratio which shows
that RMDC has been quite successful in recovering loans from its partner
organizations timely. Another reason is the criteria for lending loan. The bilateral
agencies which fund RMDC have given strict guidelines in lending loans. RMDC
itself has strict criteria for lending loans to its partner organizations. So, al the loans

are categorised under good loan.

Thetrend of Loan Loss Ratio has been presented below:
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Figure No. 13- Loan L oss Provision Ratio

Loan Loss Provision Ratio

2002/03

2003/04

2004/05

2005/06

—#—Loan Loss

2006/07

4.1.5.3 Interest Income from Loansto Loans and Advancesratio

Provision
Ratio

Interest income from loans to loans and advances ratio measures how much RMDC

has been earning against the loans and advances disbursed to its partner organizations.

Generdly, interest on micro-credit is higher than on normal loan.

Table No. 16 — Interest Incomefrom Loansto Loans & Advances Ratio

Interest Income from loans to Loans and advances Ratio

(Rs. Inlakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
'(gser_)a Income from L.oan 7116 84.33 11866 | 203.16 400.56
Loans & Advances (Rs) 120006 | 1,33467| 3258.35| 500854| 11,350.44
Ratio 5.89 6.32 364| 406 353
Mean Ratio (%) 4.68

The above Table shows the ratio of interest income to wholesale loans disbursed by

RMDC to its partner organizations over the period of five years. The interest income

is the income that RMDC earns from lending loans. It can be seen that in the year
2002/03, ratio of interest income from loans disbursed is 5.89% which increased to
6.32% in 2003/04. Then after, it started to decrease. The higher ratio in 2002/3 and
2003/4 is due to the high lending rates charged during the initial years. Similarly, the
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reason for decline in the ratio of interest income is due mainly to decrease in interest
rate by RMDC in a bid to make the lending criteria more liberal so that its services

could be expanded to more POs scattered around the country.

The trend of interest income from loans to loan disbursed by RMDC is shown

graphically asfollows:

Figure No. 14 - Interest Income From L oansto L oans and Advances Ratio
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4.1.5.4 Interest Expensesto Total Borrowings Ratio

As RMDC is the wholesale microfinance lending institution which disburses loan to
number of partner organizations (NGO, INGO, Credit and Cooperatives, etc), it needs
to borrow sufficient amount of fund from outsiders like commercial banks,
international donors etc. It has to pay certain rate of interest on those borrowings.
Thus, this ratio measures how much interest on an average RMDC has been paying
against the total borrowings. Lower the rate of interest, better and profitable for
institution. The following Table shows the interest expenses to total borrowings ratio.

Table No. 17 — Interest Expensesto Total Borrowing Ratio

Interest Expensesto Total Borrowing Ratio

(Rs. in Lakhs)
Details 2002/03 | 2003/04 | 2004/05 | 2005/06 2006/07
Interest Expenses (Rs.) 98.16 137.58 118.88 154.35 237.31
Total Borrowing (Rs.) 3,019.02 | 3,995.76 | 6,670.19 | 9,036.13| 15,339.51
Ratio (%) 3.25 344 1.78 1.71 1.55
Mean Ratio (%) 2.34
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The above Table shows that interest expenses to total borrowing ratio of RMDC starts
from 3.25% in the year 2002/03 which it slightly increases to 3.44% the next year and
from then afterwards, it starts to decrease in the next three years. The ratio declines to
1.78% in 2004/05, and further declines to 1.71% and 1.55% respectively in the
following two years. We can see that the rate is higher in these two years compared to
other three years. It is because in the year 2003/04, total borrowing slightly increased
to Rs. 3995.76 lakh from 3019.02 lakh. But in the next year, borrowings have sharply
increased to Rs. 6670.19 lakh therefore; the rate of interest has been lowered in this
year i.e. 1.78%. In the year 2006/07, total borrowing has reached to Rs. 15,339.51
lakh (increased by amost 70%), while the interest expense ratio is only 1.55%. Thus,
it shows that higher amount RMDC borrows, lower the interest expenses it has to
bear. Higher borrowing is due to the increment in partner organization of RMDC
which has reached to 58 around the country. The trend of interest expenses to total

borrowing is shown in the following figure.

Figure No. 15 - Interest Expensesto Total Borrowing Ratio
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4.2 Appraisal of RMDC's Managerial Performance

RMDC's manageria performance has been evaluated on the basis of Micro-
Finance Institution (MFI) staff training and Micro-Finance Ingtitution (MFI) client
training conducted by RMDC.
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4.2.1 MFI and Partner Organization (PO) Staff Training

Training of PO's personnel has been identified as one of the vital activities of RMDC
for enhancing institutional capacity of the former. This has supported the POs operate
their functions professionaly and successfully. RMDC aso provides supports for
providing training to the ultimate borrowers for strengthening their organizational
capacity and upgrading their entrepreneurial skills. RMDC has separate department,
i.e. Ingtitutional and Social Development Department, to manage the training
programs to make the programs cost-effective and result oriented.

Here, we will analyse the MFI Staff training program from fiscal year 2002/03 to
fiscal year 2006/7.

TableNo. 18 - Annual MFI Staff Training Progress

S.No. | Fisca Year Participants Annual
Nos. Growth Rate
(%)

1 2002/03 1020 -

2 2003/04 1226 20.19

3 2004/05 1446 17.94

4 2005/06 1127 -22.06

5 2006/07 2117 87.84

Total | 6936

From the above table it can be seen that in each fiscal year, significant number of MFI
staffs have participated in the training program. Annual growth rate of participants
have also been calculated which shows that there has been increment in number of
trainees each year except in the year 2005/06. In this year the number of trainees has
been decreased to 1226 from 1020 but in the next fiscal year this rate has been highly
improvised as the growth rate increases to 87%. In these 5 fiscal years the total
number of MFI Staff trainees is 6936 which shows that RMDC has been highly
supporting its PO for their capacity building. The major staff training programs of
RMDC in each above mentioned fiscal year have been briefly described below:

In the fiscal year 2002/03, altogether 1020 staff of various MFIs and PO have
participated in different training programs conducted and supported by RMDC.
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During the fiscal year 2003/04, 1226 staff of MFIs participated in different training
programs supported by RMDC. It also organized an interaction program on
microfinance for auditors of its partner organizations and another program with
economic journalists. 20 Account Officers and Branch Managers of MFIs were
trained on accounting and financia reporting. 13 branch managers were trained on
financial analysis and on a computer software for branch viability planning, 25 senior
officers including Chief Executives of MFIs participated in a workshop on center and
branch rehabilitation, 58 board members of 14 FINGOs and cooperatives participated
in Exposure Visit Programs to observe best practices of microfinance operations in
successful organizations. 129 board members of different MFIs participated
Interaction program on microfinance operation. 43 branch managers and officers of
partner organizations trained on Delinquency Management and Interest Rate Setting.
Chief Executives of 19 MFIs participated in afinancia analysis and management.

Likewise, in the fiscal year 2004/05, 101 MFI training programs were conducted, in
which altogether 1446 staff of MFIs participated. A total of 79 Accountants and Field
Assistants of MFIs were trained on accounting and financial reporting. A tota of 71
Board members of 19 NGOs and savings and credit cooperatives participated in
exposure visit programs to observe best practices of microfinance operations in other
successful organizations. A total of 10 MFIs were provided with on-site consultancy-
cum-training service, in which altogether 42 staffs of those organizations were
trained. 27 officers of partner organizations participated in training program on

monitoring and supervision of MF program.

A total of 95 MFI staff training programs have been conducted in fiscal year 2005/06,
in which altogether 1127 MFI staff participated. RMDC provided funds and technical
assistances to the Sana Kisan Bikas Bank Ltd. (SKBBL). A total of 172 new recruits
of 13 MFIs completed their six-month long induction training programs on micro
finance operation with the financial supports and technical guidance of RMDC.
Similarly, 98 Accountants and Field Assistants of MFIs were trained on accounting
and financia reporting. A training of trainer course on "Integration of Health
Education with Microfinance" was organized in collaboration with the Microcredit
Summit Campaign, in which a total of 26 officials of MFIs participated. A special
course "Financia Analysis and Delinquency Management”" was organized for the

Purwanchal Grameen Bikas Bank, in which 25 officers and managers of the bank
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participated. With technical collaboration of the Grameen Trust, Bangladesh, RMDC
organized a training program on "Grameen Generalized System", in Kathamandu, in
which 26 officials including chief executives of 4 Grameen Bikas Banks, the Centre
for Self-help Development and the Neighbourhood Society Centre, Kathmandu
participated.

Continuing its support for MFI staff training, RMDC conducted 168 MFI staff
training programs in the fiscal year 2006/07 in which 2117 MFI staffs participated. A
conference on microfinance for Rotarians was organized in Kathmandu, in which
about 75 Rotarians and 25 MF professionals participated. A nationa level "Partners
Programs Review Workshop was organized, in which executive chiefs of partner
organizations participated. A total of 347 trainee field assistants of 36 MFIs
completed six-month long induction training program with the financial supports and
technica guidance of RMDC. Likewise, 90 executive committee members of 20
ingtitutions participated in exposure, visit programs to learn the best practices of
microfinance adopted by successful microfinance organizations. RMDC aso
supported it's PO in organizing 5 training programs on "Microfinance Operation
Management” in which 129 field assistants had participated. Similarly, a seminar on
micro-enterprises financing was organized in Kathmandu, which was a so participated
by 22 executives of MFIs. The trend of Annual MFI staff training progress during the
five yearsis shown in the following figure.
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Figure No. 16 — Annual MFI Staff Training Progress
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4.2.2 MFIsClientsTraining

RMDC aso offers financial and technical supports to its POs to organize need-based
training programs for the clientsin order to strengthen their credit groups and upgrade
their income-generating and entrepreneurial skills. The following table shows the data
of MFIs Clients Training from the fiscal year 2002/03 to 2006/07.

TableNo. 19 - Annual Progressof MFI Client Training Program

S.No. Fiscal year Participants Annua

Nos. Growth
Rate (%)

1 2002/03 41,962 -

2 2003/04 40,338 -3.87

3 2004/05 44,506 10.33

4 2005/06 71,671 61.03

5 2006/07 83,087 15.92

Total | 281,540

From the above Table, it can be seen that large number of MFI clients has been

trained within the five years. The total number of trainees in 5 years is 281,540.
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The annua growth rate is positive in each year except in the year 2003/04, which
is-3.87%. But we can see the progress in the very next year in which the number
of trainees has been increased by 10.33%. Likewise, in the next fiscal year the
participants numbers have increased massively by 61.03%. The major client

training programs of each fiscal year has been briefly described in the following
paragraphs.

In 2002/03, a total of 41,962 clients of POs were trained in various programs,
workshops, exposures visits and interaction programs under the support of
RMDC.

In 2003/04, a total of 40,338 MFI clients participated in different trainings. 194
clients of 11 partner MFIs participated in exposure visit programs to best
practices. 10 POs organized workshops for their center chiefs, in which a total of
3000 center chiefs of those organizations had participated. Likewise, 8 POs
organized refresher-training programs for their clients, in which atotal of 36,037
clientsincluding 7,797 clients guardians had participated. 3 POs organized special
interaction programs with members guardians (male spouses of the femae
members), in which atotal of 767 guardians had participated. 69 clients of 3 POs
were trained on livestock raising and 123 clients of 2 POs were given training on

making Vermi compost.

During 2004/05, atota of 44,506 MFIs clients participated in various programs.
A total of 288 women members of 14 MFIS participated in exposure visit
programs to best practices. 131 workshops of Center Chiefs were organized, in
which atotal of 4,180 center chiefs participated. 1,061 refresher-training programs
was also organized for clients at their respective center which was participated by
29,124 women clients. Likewise, 1286 clients were trained on horticulture type
enterprise, livestock, poultry farming, off-farm activities, junior electrical and
mechanical works. POs organized 421 pre-group training programs, in which
altogether a total of 8,390 eligible poor women participated. A total of 21 training
programs on book keeping and accounting were organized, in which altogether

531 committee members of self-help groups participated.

A total of 71,671 MFIs clients participated in various programs in the fiscal year
2005/06. During this year, 455 clients of 45 MFIs participated in exposure visit
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programs. A total of 382 workshops of center chiefs were organized in which a
total of 11,55- center chiefs participated. Similarly, atotal of 1,108 clients or their
family members participated in different income-generating skills development
training programs. Nine training programs on vocationa skills development were
organized in which around 182 clients participated.

During the fiscal year 2006/07 altogether 83,087 MFIs clients participated in
various training programs. A total of 202 clients of 16 MFIs participated in
exposure visit programs to best practices. 356 workshops were organized. A total
of 967 pre-group training programs for eligible members were organized, in which
total 16,882 eligible women participated. A total of 2,634 clients or their family
members participated in different income-generating skills development training
programs. Likewise, 1,709 refresher training programs were organized for clients,
in which a total of 50,050 clients participated. The trend of annual progress of

MFI client training program is shown in the following figure.

FigureNo. 17 — Annual Progressof MFI Client Training Program
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4.2.3 Human resources (Manpower)

Manpower is also one of the main basis of measuring and evaluating managerial
performance of RMDC. It shows how RMDC is able to utilize its human resources.
The following Table shows the number of professional and support staff of RMDC
from the year 2002/03 to 2006/07.
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Table No. 20 - Number of Staffsin Different Fiscal Y ear

Fiscal Year Professional Staff* | Support Staff Total Staff
2002/03 7 4 11
2003/04 7 5 12
2004/05 9 5 14
2005/06 12 6 18
2006/07 12 6 18

*Includes the Chief Executive Officer

The above table indicates that number of total staffs in RMDC after comprising
professional and support staffs in the year 2002/03 was 11 which show few staff
operating the ingtitution. Then in the next year the number of staffs dlightly increased
to 12 and it further increased to 14 in the year 2004/05. In 2005/06, 4 staffs joined
RMDC followed by 4 more staffs joined this institution the following year. Along
with the increase in the area of operation, the number of staff has also increased.
However the growth rate of staff can be considered as negligible. For a wholesae
micro finance institution carrying out wide range of operation in micro financing,
providing trainings to its POs and clients, it is indeed appreciable that few numbers of
staffs are carrying out the operations efficiently. The low number of staffs shows the
efficient and effective utilization of human resources by the management of RMDC
thereby reducing operating costs. The staffs are well-trained, experienced, well-
motivated to carry out various activities. This shows that RMDC has a very

professional and skilled manpower.

424 Annual Loan Portfolio Growth of RMDC

The annual loan portfolio growth of RMDC from the year 2002/03 to 2006/07 is
presented in the following Table:
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Table No. 21 - Annual L oan Portfolio Growth of RMDC

(Rs. In lakhs)
Fiscal Year Approved Disbursed Recovered Outstanding
2002/03 1165.20 1370.50 734.20 1209.10
2003/04 1232.00 1188.10 1062.50 1334.70
2004/05 3827.70 3206.50 1282.90 3258.40
2005/06 3578.30 2982.40 1232.20 5008.50
2006/07 11436.80 9610.70 3268.80 11350.40
Total

21,240.00 18,358.20 7,580.60

The above shows the loan portfolio growth of RMDC over the five fiscal years from
2002/03 to 2006/07. The total amount approved for disbursing loan in the year
2002/03 is Rs. 1165.20 lakhs but it is seen that more than that amount has been
disbursed by RMDC to its partner organizations, i.e. Rs. 1370.50 lakhs. In that year,
Rs. 734.20 lakhs have been recovered which makes it around 54% of loan disbursed.
Similarly, the outstanding loan is Rs. 1209.10 lakhs which includes the un-recovered
loan from the previous years aso. Likewise, in the year 2003/04, the total loan
approved is Rs. 1232 lakhs out of which Rs. 1188.10 lakhs have been disbursed. Rs.
1062.50 lakhs have been recovered from the disbursed loan. The percentage of loan
recovery that year is amost 90% which is an excellent loan recovery rate. And the
outstanding loan for that year is Rs. 1334.70 lakhs. In the next year 2004/05, there has
been significant increment in the amount of loan approved. The total approved loan is
Rs. 3827.70 lakhs out of which Rs.3206.50 lakhs have been disbursed. The recovered
amount is Rs. 1282.9 lakhs. That means, 40% of the loan has been recovered that year
and the loan outstanding adds up to Rs. 3258.40 lakhs. Then in the year 2005/06,
RMDC approves Rs. 3578.3 lakhs for the disbursement of loan and out of which it
has disbursed around 83% i.e. Rs. 2982.40 lakhs to its partner organizations. The loan
recovery rate is low in this year as well because only around 40% loans have been
recovered and the outstanding loan is Rs. 5008.50 lakhs. In the fiscal year 2006/07,
the amount approved for loan has increased extremely to Rs. 11,436.8 lakhs. It is an
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increment by amost 220%. The increase in loan is due to the increase in partner
organizations and also RMDC made changes in its lending rates. Out of that amount,
RMDC has disbursed Rs. 9610.70 lakhs which makes it 84% of loan approved. But in
that year, only 34% loan has been recovered and the outstanding loan adds up to Rs.
11,350.40 lakhs.

In overdl, it reveds that in those five fiscal years RMDC approved a total of Rs.
21,240 lakhs for the disbursement of loan to its partner organizations around the
country. Out of the total approved loan RMDC has disbursed around 84% loani.e. Rs.
9610.70 lakhs. And the total loan recovered over those 5 years is Rs. 7580.60 lakhs.
And the loan outstanding at then end of year 2006/07 is Rs. 11,350.40 lakhs. Thus, it
can be seen that loan portfolio of RMDC has been growing year by year.

The detailed particulars loan portfolio of RMDC is given in annexure. The bar

diagram of loan portfolio is shown in the table bel ow:

Figure No. 18- Annual L oan Portfolio growth of RMDC
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4.3 Compliancewith Legal and Regulatory Framewor k

The Bank and Financial Institution Act 2063 (BAFIA) requires that a bank or a
financial institution licensed by NRB should comply with NRB directives apart from
the legal framework. As such, a brief detail on the status of compliance of those

frameworks by RMDC has been presented.
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4.3.1 Paid-up capital requirement

The Section (40) of BAFIA has the provision of requirement of maintaining minimum
capital as prescribed by NRB during a stipulated period of time. Accordingly, RMDC
as a 'D' category financia ingtitution operating at national level should maintain
minimum paid-up capital of Rs. 10,00 lakh by 2070 B.S. In this context, paid-up
capital of RMDC of last 5 yearsis asfollows:

Table No. 22 — Paid-up capital

Fiscal Year 2002/03 2003/04 2004/05 2005/06 2006/07

Paid-up 8,00 8,00 8,00 10,00 25,00
capita (Rs. In
lakhs)

From the above table, it can be seen that the paid-up capital of RMDC was Rs. 8,00
lakh in the year 2002/03. It has maintained the same capital till 2004/05. In the year
2005/06, paid-up its capital was increased to 10,00 lakh which was further increased
to Rs.25,00 lakh in 2006/07. Thus RMDC has been able to increase the capita in
short span to time and has been able to maintain sufficient level of paid-up capital
well before the given timeframe. It shows RMDC has strong paid-up capital base to
expand its wholesale microfinance lending and support programs, strong enough to
get the confidence of POs.

Thetrend of paid-up capital is shown in the figure below:

Figure No. 19 — Paid-up Capital
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From the above figure also it can be seen that paid-up capital of RMDC is Rs. 8 crore
for the first three years and then it has reached to the required level of Rs. 10 crorein
the fiscal year 2005/06. Then, in the next year, paid-up capital has increased by 1.5

times.

4.3.2 Capital Adequacy Ratio

Adequate capita is necessary to absorb losses not covered by earnings. Capital
adequacy provides protection to depositors and ensures public confidence in financid
system. Capital adequacy ratios are considered to be most significant indicators for a
financial institution. It helps to determine how much capital is required to be
maintained by Flsfor itsfinancial strength so that it can run in financially sound base.
What is an appropriate capital adequacy ratio for afinancial institution depends on its
transaction. Holding extremely high/low capital may e undesirable in terms of lower
return from their investment or lower solvency position. In this context, NRB has
directed financials institutions to maintain specific minimum core capital and capital

fund. Similarly, NRB has prescribed the minimum paid-up capital for Fls.

This ratio measures the portion of firm's capital fund. In case of any financial
institution this ratio is considered to be more important. Financial institution should
maintain the capital fund according to their requirement. If financia institutions hold
more capital than their minimum requirement, it can cause them to have higher
holding cost and low return. At the same time holding too little amount of capital than
required may result in the shortage of fund.

Here, core capital includes total of paid up capital, Reserve and surplus and
undistributed profit, while capital fund is the total of core capital and supplementary
capital.

NRB regulation requires that microfinance development banks should maintain the
capital fund of minimum 8 percent of RWA and core capital of minimum 4 percent of
RWA. Calculation of RWA is given in Annex Xl. In this context, the Capital
Adequacy Ratio: CAR (capital fund and core capital) over the period of five yearsis

asfollows:
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TableNo0.23 - Capital Adequacy Ratio

CAR (Core Capital and Capital Fund) (RsinLakh)

2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07

Paid up Capital (RS.) 800.00 800.00 800.00 1,000.00 | 2,500.00
Reserves and Surplus (Rs.) 165 217 268 344 413
Core Capital (RsS.) 965 1,017 1,068 1,344 2,913
% of Core Capital to RWA 72.23 65.99 14.07 13.14 14.77
Capital Fund (Rs.) 989 1057 1198 1545 3367

% of Capital Fund to RWA (%) | 74.02 68.59 15.79 15.10 17.07

Risk Weighted Assets (RWA) 1336 1541 7587 10226 19718
Mean % of core capital to RWA 36.04
Mean % of capital fund to RWA 38.11

The above table shows the core capital and capital fund of RMDC for the five years.
The required rate of core capital to be maintained as per NRB regulation is 4% but it
can be seen that core capita % of RMDC is very high in the year 2002/03 and
2003/04. The ratio is 72.23% in 2002/03 and 65.59%. The reason for this high core
capital ratio is due to low amount of risk weighted assets in those years. In those two
fiscal years the amount of loan disbursement was very low due to few number of
partner organizations. Later on, the number of partner organizations of RMDC
increased and hence the amount of loan disbursement was also increased. According
RWA also increased substantially. As a result, % of core capital to RWA has
decreased sharply to 14.07% in the year 2004/05 and it has further decreased to
13.14% in the very next year and the ratio is 14.77% in the year 2006/07. Although
the % of core capital has decreased in the recent years, it is well above the mandatory

requirement.

Similarly, capital fund to RWA ratio is very high i.e. 74.02% and 68.59% in the year
2002/03 and 2003/04, wheresas the required rate is only 8%. The reason behind this

very high ratio is same as above. And in the very next year, this ratio has sharply
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declined to 15.79% and 15.10% respectively in the following two years due to

increase in loan disbursement in the later years.

It can be seen that both the core capital and capita fund ratios are much higher than
the standard stipulated by NRB. Thus, it denotes that capital adequacy of RMDC is

very strong to carry out its lending operations.

4.3.3 Holding of Annual General Meeting (AGM)

The Section (76) of Company Act requires that every public limited company should
hold AGM within 6 months of the expiry of fiscal year. RMDC has been conducting
AGM within the stipulated timeframe during fiscal years 2002/03 to 2006/07.

4.3.4 Floating of Public Share

RMDC as apublic limited company should issue at least 30% share of paid-up capital
for public as per BAFIA, section (7). RMDC came into operation in 2001 but till now
it has not issued public share. BAFIA section (46) also states that no dividend can be
distributed in case of financia institution not going public. However, RMDC has been

distributing dividend to its promoters from fiscal year as follows:

Table No. 24 — Distribution of Dividend

Fiscal Year | 2002/03 2003/04 2004/05 2005/06 | 2006/07
Dividend - 8 16 30 75
(Rs.in

lakh)

The above table clearly shows that RMDC has been distributing dividend to its
promoters from fiscal year 2003-04 in accordance with its Articles of Association
which states that RMDC will go in public if necessary. However, this clause is

contrary to the provision in BAFIA.

435 General Reserve Fund

The Generad Reserve Fund is the statutory reserve. It is meant to strengthen the
capital composition in commensurate with the earnings and to keep check on the

distribution of profit to shareholders. The statutory reserves are not available for
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distribution by way of dividend and can be used or applied for the purposes specified
in the NRB directives or with prior approval from NRB. The ratio shows capital
growth and strength. There is no hard and fast standard of this ratio as such. It is
measured by comparing with peer group and change from the previous period.

According to BAFIA Clause (44), financia institution are mandatorily required to
earmark at least 20% out of its net profit in General Reserve Fund every year until it
becomes double of paid-up capital. In this context, the annual contribution of general
reserve over the period of five yearsin the case of RMDC is asfollows:

Table No. 25 - General Reserve Fund

Fiscal Year 2002/03 2003/04 2004/05 2005/06 2006/07

Genera Reserve 10.55 12.08 13.69 23.95 30.16
Fund (Rs. in
lakh)

Net Profit (Rs.in | 52.78 60.43 68.45 119.76 150.83
|lakh)

Genrerd 20 20 20 20 20
Reserve (in %
of profit)

From the above table, it can be seen that RMDC has contributed 20 percent of its net
profit to general reserve fund in each fiscal year. Thus, it has complied with the legal

provision. Thisisshown graphically in the following figure.

Figure No. 20 — General Reserve

Genreral Reserve (in % of profit)

23%

Pk
=
L
-
3
o
&

== Genreral Reserve (in %
10% of profit)

2002/03 2003/04 2004,/052005/06 2006/07

89




Performance of RMDC as the Wholesale Microfinance Institutions : An Appraisal- Bhawana Shrestha
164/059

4.3.6 Cash Reserve Ratio (CRR)

Cash reserve ratio is related to financial resource mobilization. It is the minimum
balance to be maintained in NRB account. It should maintain 0.5% of total amount of
financial resources in case of micro-finance ingtitutions. like RMDC which has no
public deposit, CRR should be maintained on the basis of total borrowings as
financial resources. CRR is the percentage of NRB balance on total borrowings. CRR

of RMDC of thelast five fisca yearsis shown in the table as follows:

Table No. 26 — Cash Reserve Ratio

Fiscal Year | 2002/03 | 2003/04 | 2004/05 | 2005/06 | 2006/07
Borrowings 3019.02| 399576 | 6670.19| 9036.13| 15339.51
(Rs. in lakh)

NRB Baance

(RS in lakh) 4951 24.48 45.13 41.68 114.28
CRR 1.63 % 0.61 % 0.67 % 0.46% 0.74%

From the above table, it can be seen that RMDC has maintained CRR of 1.63% in the
fiscal year 2002/03 which is very much higher than the required level. In the very next
year the CRR has been decreased substantially to 0.61% but still the required level of
0.50% has been maintained. Then in the year 2004/05 CRR is 0.67% in the next year
CRR leve has been decreased to 0.46% which is below the required level. Thus, it is
found that RMDC has not maintained the 0.50% of CRR in this year but in the year
2006/07, it has increased its CRR to 0.74%. Thus it can be concluded that overall
RMDC has been maintained the required level of CRR except in that 4" year.

Figure No. 21 — Cash Reserve Ratio
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4.3.7 Liquidity Ratio

Liquidity ratio identifies level of liquidity and its risk factor. Fls with large balance
sheet exposures or which rely heavily on large corporate deposits have relatively high
level of liquidity risk. Liquid FIsis one that has the ability to meet large unexpected
declines in its deposit base. A highly illiquid asset on the balance sheet is loans.
Liquidity represents the ability of Fls to accommodate decrease in deposits and other
liabilities as well as growth in assets. Fls have liquidity when it has the ability to
obtain sufficient fund in a timely manner at a reasonable cost. Fl is considered to
have a liquidity problem if it needs to rely upon prohibitively high cost of funds or
sale of assets, in order to meet unforeseen cash needs, such as deposit run-off. Sign of
liquidity problem may cause loss of depositors' confidence in Fls, eventually leading
to its probable closure.

A 'D' category financial institution is required to maintain 2.5% of deposit liabilities
as liquidity. Liquidity includes; cash at vault, investment in government bond/NRB
bond, deposits held in 'A' category institutions. As a wholesale micro-finance
institution, RMDC does not collect deposit from public or partner organizations. And
it is not mandatory to maintain 2.5%. However, RMDC has maintained sufficient

liquidity in the form of cash at vault, government bonds, and deposits in banks.

Table No.27 — Liquidity Position of RMDC

Fiscal Year 2002/03 2003/04 2004/05 2005/06 2006/07
a) Cash at Vault (Rs) 9284.63 9109.50 7041.57 3012.14 9433.90
b) Investment on
national saving

o 42,500,000 42,500,000 42,500,000 42,500,000 12,500,000
certificate and bonds
(Rs)
©) Depositsin 206,702,431 | 311,500,000 | 412,212,067 | 507,311,502 | 776,326,225
commercial banks (Rs.)
Total Liquid Assets

269,211,716.63 | 354,009,110.5 | 454,719,109.57 | 549,814,514,14 | 788,835,659.9

(atb+c)
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From the above table, it can be seen that liquidity position of RMDC is maintained
primarily by investment in national saving certificate/bonds, and deposits in
commercia banks. As RMDC does not accept deposits from public, cash at vault is
very less in each of the year i.e. Rs. 9284.63 in 2002/03 and this figure has decreased
in the following three years and has reached to the lowest of Rs. 3012.14. Investment
on national saving certificate & bondsis Rs. 42,500,000 in the year 2002/03 and it has
remained constant in the next three yearsi.e. till year 2005/06. It has increased to Rs.
12,500,000 in the year 2006/07. Deposits in commercial banks have increased in
every year. Deposits was around Rs. 2 crore in the fiscal year 2002/03 which then has
increased to around Rs. 3 crore in the next year. Likewise, deposits have further
increased to about crore, Rs. 5 core and Rs. 7.5 crore respectively in the next three
years.

Thus the figures in the above table show the strong liquidity position of RMDC.

4.4 Impact of RMDC'sLending On Its Partner Organization

Performance of partner organizations has aso been described briefly. The datafor this
purpose has been derived from the various reports of RMDC. In this context,

operational

and financia efficiency of the partner organization is measured by certain relevant
ratios and a study carried out by RMDC on Clients of RMDC's partner organization:
4.4.1 Impact of Microfinanceat Client Level

RMDC, in August 2007, completed a study on the impact of microfinance services on
the clients, who have participated in microfinance programs of RMDC's partner
organizations for at least three years. The study report indicates that there has been
positive impact of microfinance services on the livelihoods of the clients and their
families. The major ones are follows:

The dependence on money lenders and relatives has decreased by 69% and
65% respectively.

There was increase in cash income by 250% among the beneficiary
households.

The average savings per beneficiary household increased by 286%.
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The beneficiary clients have added assets like radio, television, utensils, gold

ornaments and furniture substantially.

Thereisagradua shift from houses of thatched roofing to tiled and corrugated
and RCC among magjority of the clients. The number of thatched roof houses
has decreased by 65% in three years.

The land holding size has increased by 61%

Food self sufficiency for 12 months from own regular production and income

source and income has improved from 31% to 85%.

There are significant changes observed in the use of safe drinking water and

sanitary toilets.
Almost al of them are sending their children to schools.

There have been big changes in socia aspects. For example, feeling of
untochability reduced, participation of women in community works increased,

and respect to the women from their family members and society increased.

4.4.2 Staff Productivity Ratio

The following table shows the staff productivity ratio.

Table No. 28 — Staff Productivity Ratio

Fiscal Year No. of centers | No. of No. of Outstanding Ratio of field
per field staff members per borrowers per loan per field staff to total
field staff field staff staff (Rs. In staff (%)
million)

2002/03 - - - - -

2003/04 - - - - -

2004/05 16 416 321 21 60.8

2005/06 16 438 342 24 62.5

2006/07 15 400 310 25 63

The above Table shows high productivity ratio on the part of the staff of RMDC
partner organisations. From the available data, the number of centres per field staff as

at 2006/07 seems to have decreased by 1 compared to previous two years. Similarly,
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the number of members per field staff and No. Of borrowers per field staff also
decreased to 400 and 310 in 2006/07 as compared to previous two FYs. The number
of members per field staff role to 438 in 2005/6 from 416 in 2004/5, which decreased
to 400 in 2006/7. Same trend can be seen in the case of number of borrowers per field
staff. It was 321 in 2004/5 which rose to 342 in 2005/6, then decreased 310 in
2006/7. This may be due to the security situation on that particular period of time.
However, the outstanding loan per field staff is shows increasing trend. It was Rs 2.1
million in 2004/5 which rose to 2.4 million in 2005/6 and Rs 2.5 million in 2006/7.
Similarly, the ratio of field staff to total staff recorded at increasing trend. It is 60.8
percent in 2004/5, 62.5 percent in 2005/6 and 63 percent in 2006/7. Overal the staff
productivity ratio can be assessed as satisfactory.

4.4.3 Branch Productivity Ratios
The following table shows that branch productivity ratio.

Table No. 29 — Branch Productivity Ratio

No. of centers No. of No. of L oan outstanding
Fiscal year per branch membersper | borrowers | per branch (Rs.
branch per branch In million)

2002/03 - - - -

2003/04 - - - -

2004/05 50 1349 1043 7.0
2005/06 57 1522 1189 8.46
2006/07 54 1434 1112 8.98

The above Table shows that the No. of centres per branch of the partner organisations
of RMDC has risen to 54 in 2006/7 as compared to 50 in 2004/05. However, in
2005/6 , 57 centres per branch were operating. It means decline of centres by 7 in
2006/7. Similarly, the No. of members per branch, No. of borrowers per branch and
the loan outstanding per branch are also in increasing trend.. Overal, the branch

productivity ratio can be rated as very satisfactory.
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4.4.4 Financial Efficiency Ratios

The following table shows the financia efficiency ratios.

TableNo. 30 - Financial Efficiency Ratio

Fiscal year Operational Expenses | Financia and operationa
(%) expenses (%)

2002/03 - -

2003/04 - -

2004/05 114 20.4

2005/06 10.7 19.7

2006/07 10 18

The above Table shows encouraging trend of financia efficiency of the RMDC

partner organisations. For example, the operational expenses have decreased to 10

percent in 2006/7 as compared to previous two years which were I1.4 percent and 10.7

percent respectively in 2004/5 and 2005/6 respectively Similarly, the financial and

operational expenses have also decreased to I8 percent compared to 20.4 percent in
2004/5 and 19.7 percent in 2005/6. Thus the POs have been found not only cost

effective, but also they have been able to decrease such expenses over the years.

445 Portfolio Quality

The following table shows the data of portfolio quality.

Table No. 31 - Portfolio Quality

Fiscal year Current repayment | Cumulative Past due rate (%)
rate (%) repayment rate (%)

2002/03 - - -

2003/04 - - -

2004/05 97.9 99.4 2.7

2005/06 97.9 99.4 2.7

2006/07 96.73 99.16 4.37

The Table exhibits the portfolio quality of partner organisations as very satisfactory.

The cumulative repayment rate has been more than 99 percent in all the three years as

per the available data. However, there is dight decline in current repayment rate

which is 96.73 percent compared to 97.9 percent in previous two years.. S0 is the
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position of current repayment rate. As aresult, past due rate of the portfolio has been
maintained at 2.7 percent in 2004/5 and 2005/6, while it is 4.37 percent in 2006/7.
4.4.6 Profitability

The following table shows the profitability as follows.

Table No. 32 - Profitability

Fiscal Year | Yield on portfolio (%) | Operational self-sufficiency (OSS) (%)
2002/03 - -

2003/04 - -

2004/05 19.8 126.6

2005/06 21.8 127.8

2006/07 21 132

The Table shows the increasing trend of profitability of RMDC’s partner
organisations. For instance, the yield on portfolio has increased to 21 percent as
compared to 19.8 percent and 21.8 percent in the previous FYs. Likewise, the OSS
has increased to 132 percent in 2006/7, compared to 126.6 percent in 2004/5 and
127.8 percent in 2005/6.

447 Other Performance Ratios

The following table shows the ratios of borrower to member, loan outstanding per
borrower and saving balance per member. These ratios also help ascertain the

performance of the POs.

Table No. 33 — Other Performance Ratios

Fiscal Year Borrower to Loan outstanding | Saving balance

member (%) per borrower per member
(Rs))

2002/03 - - -

2003/04 - - -

2004/05 77.3 6712 1815

2005/06 78.1 7116 1939

2006/07 78 8082 2100
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The above Table clearly shows the increasing trend of ratios on borrower to member,
loan outstanding per borrower and saving balance per member of RMDC partner
organisations in the FY's under review. The borrower to member ratio has increased
to 78 percent in 2006/7 compared to 77.3 percent in 2004/5. Similarly, the loan
outstanding per borrower in 2004/5 was Rs 6712 which increased to 7116 in 2005/6
and 8082 in 2006/7. The saving balance per member has also increased substantially
over the years. It was Rs 185 per member in 2004/5, which increased to 1939 in
2005/6 and 2100 in 2006/7. Overal, it indicates that the POs are effortful to cater the

growing need of the borrowers, thereby increasing the savings.

45 Findingsof The Study

The findings with regard to the appraisal of performance of RMDC is based on the
analysis of various related ratio analysis, managerial evaluation, loan portfolio and
compliance of legal as well as regulatory framework and other indicators are
summarised as follows:

1. Liquid Assets

From the calculation of cash and bank balance to borrowing ratio, it is found that
RMDC has sound liquidity position. So, the financial institution is able to provide
better serve its partner organizations. Moreover, RMDC has not been able to fully
utilise its financia resources, i.e. liquid assets. As such they are invested in
government bonds and deposits.

If we look at the trend of liquid assets, it is clear that they are in increasing trend
every year, starting from Rs 26,92 lakh in 2002/3 to Rs 78,88 lakh in 2006/7.

2. Activity/Turnover/Utilization Ratios

Loans and advances to total borrowing was calculated under this heading. It is found
that average ratio is 50.33% which indicates RMDC has invested only half of the total
borrowings in the form of loan to its partner organization during the fiscal year
2002/03 to 2006/07. Rest of the total borrowing has been invested in the interest

earning sector.

3. Leverage/Capital Structure Ratio
Under this ratio, debt to net worth ratio and total debt to total assets ratios have been
calculated. The average total debt to net worth ratio of 6.04 times is very high and
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shows the risky position of the firm in general. However, as RMDC is a wholesae
micro finance development bank and its creditors consist of government and bilateral

agencies, it is free from such risks.

Similarly, total debt to total assets ratio is found to be 85% which is again very high
and indicates risk of creditors’ claim on assets. But as mentioned above RMDC’s
creditors are government and bilateral agencies, therefore, that high ratio will not
affect RMDC and it is free from any such risks. Thus, high leverage/capital structure
ratio is not asign of threat for RMDC.

4. Profitability Ratio

Under profitability ratio, seven types of ratios have been calculated to find out the
profitability position of RMDC. The average return on net worth to total equity is
only 6.38% which cannot be considered as a good rate of return in general. But it is
reasonable for RMDC because it is not a fully profit-oriented company. Rather, the
financial institution was set up to equip the partner organisations, financialy and
technically.

ROA of RMDC islow in each of the years from 2002/03 to 2006/07. The mean ratio
is 0.91% only which indicates that RMDC has not been utilizing its asset more
efficiently and effectively. Similarly, ROI is also low with average of 1.85% which
indicates RMDC has not been utilizing the fund available for investment efficiently.
Thus, both the ROA and ROI are low and RMDC is not successful in utilizing its
assets and investment for greater return.

Total interest earned to total asset ratio of RMDC is found to be in decreasing trend
which shows that RMDC’s interest earning is quite low but nevertheless it has been
ableto utilize its assets fairly.

Average EPS of RMDC over the five years is Rs. 8.14 which cannot be considered to
be high. The reason behind low EPS is that proportionate increase in net profit is less
than proportionate increase in total number of share. However, promoter shareholder
should be satisfied with this EPS as RMDC is not fully-profit oriented firm.
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Return on total income ratio of RMDC is found to be in fluctuating trend over the five
years period of time. The average ratio is 20.18% which indicates the good rate of
return out of total income for the wholesale institution like RMDC whose main
motive is to serve the partner organization in disbursing loan and to enhancing
capacity aswell. Nevertheless, RMDC although not afully profit-oriented institution,
has been able to distribute dividend to its shareholders. As such, the profitability

position of RMDC can be considered as satisfactory one.

5. Other Ratios
Four different ratios have been calculated under this heading.

From the calculation of interest paid to interest income ratio, it is found that RMDC’s
interest expense is less than interest income in each of the years from 2002/03 to
2006/07. Thisis very good from the point of view of RMDC asit is able to control its
expense in relation to increase in income. This has positive impact on profitability.

Loan loss provision of RMDC is at the minimum from 2002/03 to 2006/07 with
average of 1.82%. This indicates that RMDC has very good asset quality and it has

been able to recover itsloan from the partner organization in time.

Average interest income from loans to Loans and advances ratio is 4.68% which is
generaly low. It means the interest income that RMDC receives from disbursing
loans and advances to its partner organization is not so attractive. It is because RMDC
is a wholesale lending institution and its lending rates are not supposed to be high,
since it aims at providing service to the poorest of the poor through its partner

organization.

Interest expenses to total borrowings of RMDC have been declining year by year
which is good for it because it is able to minimize its interest expenses. Totad
borrowing of RMDC has been increasing but interest expense has not been increasing
in the same proportion which is beneficial for it. It shows that RMDC has been
borrowing in reasonable rate of interest from commercia banks, international donors
etc.

99



Performance of RMDC as the Wholesale Microfinance Institutions : An Appraisal- Bhawana Shrestha
164/059

6. Appraisal of RMDC’s Managerial Performance
In this heading, RMDC’s managerial performance was evaluated on the basis of
various indicators. They include steps towards capacity building of POs and aspects

of its human resource management.

From the anaysis of capacity building programs to participating microfinance
ingtitution staffs of its partner organization, it is found that from the year 2002/03 to
2006/07, a total of 6936 staffs participated in various trainings programs conducted
by RMDC. That is incredible number of trained staffs over these five years. Also it is
found that the number of participants has been significantly increased by 87.84% in
2006/07.

Likewise, from the annual progress of MFI client training program analysis, it is
found that during the period of five years, RMDC provided various training program
for their clients in order to strengthen their credit groups and upgrade their income-
generating and entrepreneuria skills. The number of participants who attended these

training programs consists of 281,540 which is quite remarkable.

From the analysis of human resource management of RMDC, it is found that with few
staffs also RMDC has been able to carry out its operation successfully. The number of
staff in 2006/07 is only 18 including Chief Executive Officer. It shows that staffs are
well-trained, experienced, well- motivated to carry out various activities and hence,

thereis efficient and effective utilization of human resourcein RMDC.

From the study of annua loan portfolio growth of RMDC, it is found that loan
portfolio of RMDC has been growing year by year and in recent yearsit has increased
significantly. The increment in loan disbursement in recent years is because of
increase in number of partner organizations and also RMDC has made some changes
in its lending rates. The main objective of RMDC is to provide wholesale lending
service to its partner organizations. Thus, from this analysis we found that RMDC has

been performing to fulfil its objectives as it is seen that RMDC has been disbursing

Therefore, from these three types of analysisit is found that management of RMDC is
strong and well-oriented towards its am and objectives. The ingtitution's human
resource baseisreally commendable.
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7. Impact on RMDC’s Partner Organizations

The study reflects very positive impact of RMDC's lending to the partner
organisations. As a chain effect, the clients of RMDC partners have been greatly
benefitted. Their social and economic lives have been enhanced to a remarkable
extent. Their dependence on local moneylenders and relatives has decreased by 69%
and 65% respectively. They enjoy more cash income and saving as well. They have
better lives by enjoying modern amenities like TV, radio, furniture and gold
ornaments. As such they enjoy better facilities.

Similarly, the ratios on staff productivity, branch productivity, financia efficiency,
portfolio, profitability and other ratios seem to be very encouraging. The POs are able
to repay the wholesale loan on timely basis, resulting in good asset quality on the part
of RMDC.

8. Compliance of prevailing legal and regulatory framework by RMDC

From the study of paid-up capital requirement, it isfound that RMDC has been able to
maintain the sufficient level of paid-up capital directed by NRB, well before the given
timeframe. The required minimum paid-up capital is Rs. 10,00 lakh for a national
level microfinance development by 2070 B.S. whereas it has already been able to
increase its paid-up capital to Rs.25,00 lakh in 2006/07. Thus it has a very strong
base of paid-up capital, well before going public. After floating public shares, the Fl's
paid-up capital will be strengthened even better.

Under capital adequacy ratio, the percentage of core capital to RWA and percentage
of capital fund to RWA are calculated and it is found that RMDC has been able to
maintain the required level of core capital and capital fund with sufficient cushion, as
per the direction or NRB. It is well above the regulatory framework. The average
percentage of core capital to RWA is 36.04% which is well above the required level
of 4%. Likewise, the average percentage of capital fund to RWA maintained by
RMDC has been found to be 38.11% which is also higher than the required level of
8%. Both the ratios are much higher than the standard stipulated by NRB. As such the
capital adequacy of RMDC can be judged to be very strong and it is conveniently able

to disburse more loans to its POs.
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From the records maintained by RMDC, it is found that it has been conducting AGM
during fiscal years 2002/03 to 2006/07 within the timeframe stipulated by BAFIA.

RMDC as a public limited company has not issued shares yet for general public
although it came into operation on 2001. Additionally, it has been distributing

dividend to its promoters contrary to the provision in BAFIA.

Financia institution are compulsorily required to earmark at least 20% out of its net
profit in General Reserve Fund every year until it becomes double of paid-up capital.
From, the study, it is found that RMDC has maintained this standard. From fiscal year
2002/03 to 2006/07, it has maintained 20% out of its net profit in general reserve
fund.

Cash reserve ratio directive of NRB requires micro-finance developments like RMDC
to maintain at least 0.5% of financia resources mobilized by it. From the study it is
found that RMDC has maintained that level of 0.55 in year 2002/03, 2003/04,
2004/05 and 2006/07. However, it has failed to maintain CRR in the year 2005/06.
The CRR in that year isonly 0.46 % which is short of the required standard.

As awholesale micro-finance institution, RMDC does not collect deposit from public
or partner organizations. And it is not mandatory to maintain 2.5%. However, RMDC
has maintained sufficient liquidity in the form of cash at vault, government bonds, and

deposits in commercial banks.
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CHAPTER V
SUMMARY, CONCLUSION AND
RECOMMENDATIONS

51 Summary

Nepal is a developing country. Majority of its population is very poor. More than 30
percent of the country's total population lives below poverty line. The country needs
to strengthen its economic structure to achieve rapid development. Therefore, the
country’s economic development cannot take place unless the lives of such people are
enhanced economically and socialy. This calls for access to finance for these people.
Lots of efforts in the form of plans, programs and policies had been made by the
government sector as well as the private sector to address this issue for the last several
years. Directed lending programs such as priority sector lending, educated
unemployed lending program and the lead bank scheme are few of the examples.
Currently the deprived sector lending by the commercia banks is in operation.
However, majority of the population still live in poverty. There is lack of income-
generating avenues particularly in the rural areas. To address these issues, there are a
number of financial institutions in the Nepalese financial system. They comprise of
commercia banks, development banks, finance companies, cooperatives and NGOs.

Apart from this, the informal sector is still prevalent in many rural areas.

The development of any country largely depends on its economic growth. Capital
formation is the prerequisite in setting the overall pace of the economic devel opment.
Well-organized financial system contributes a lot to the process of capital formation
by converting scattered saving into meaningful capital investment in order to support
the productive sector. The financial institutions, as indispensable element of the
system, play dominant role in the process of economic development. In this context,
the development banks contribute immensely toward mobilizing and alocating
resources efficiently, developing capital markets for attracting long-term productive
investments. They help promote industrialization thereby creating more opportunities
for increased productivity. Development banks furnish necessary capital needed for
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trade, industry and other venture capital that in turns lead to the overall development

of the economy and the country.

A micro-finance development bank (MFDB), unlike the general development bank
has, however, different objective. It aims at uplifting the social and economic lives of
the poor and deprived sector of the economy. Loan is targeted towards income-
generating small projects. According to BAFIA, development banks are divided into
two categories, viz. Category B and Category D. The former refers to the
development bank, while the later indicates micro-finance development bank
(MFDB). By type, MFDBs are further divided into two categories, viz. whole and
retail development banks. The retaill banks get loan from the wholesale one. The
wholesale bank receives financial resources in the form of equity and borrowings.
The retail development bank and other institutions receiving loan from the wholesale
bank are called the partner organizations (Pos). Contrary to a development bank, a
MFDB the size of loan is very small and it can transact (i.e. disbursement of loan and
collection of savings) only with its members. Hence it is a fully member-based
ingtitution.  Another peculiarity of such an institution is that it provides micro-credit

without any collateral or with group guarantee.

The present study is related to the performance appraisal of RMDC. The financial
statements of five fiscal years (from 2002/03 to 2006/07) have been taken for analysis
to fulfill the objective of the study. The study has been carried out with a view to
evauate the performance of the RMDC, an apex micro-finance institution that on-
lends wholesale loan to its member partner organizations (POs). The number of such
POs has risen to 58 by 2006/07. The POs include micro-finance development banks,
cooperatives and non-government organizations. As of mid-July 2007, the Centre has
disbursed Rs 1,64,37 lakh as wholesale loan to these organizations. The outstanding
loan with the partner organizations as at mid-July 2007 stands at Rs 1,13,50 lakh. The
loan recovery rate of the Centre has been very encouraging (more than 95 percent)
from the very beginning due mainly to the stringent criteria of ending and recovery
policy. The POs, with the financial and technical support of RMDC, have disbursed
microfinance services to over 5,00,000 poor families, which is nearly 60 percent of

the total institutional microfinance outreach in Nepal.
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RMDC has made remarkable contribution to the promotion and development of MFIs
in Nepal. As of mid-July 2007, RMDC has provided training and institutiona
capacity building supports to 160 institutions consisting of banks, NGOs and
cooperatives. Similarly, atotal of 10,140 staff and 364,378 clients of the MFIs have
participated various training programs carried out under the financial and technical
support of RMDC. Such programs have very encouraging impact on the performance
of the POs which generally attain operational self-sufficiency in 2-3 years. Similarly,
they have maintained over 99 percent loan repayment rate.

Various facts and figures required for the study had been explored and discussed in
the preceding Chapters. Analytical assessment of various aspects related to the
financial performance of RMDC has been done by using relevant financial and non-
financial tools. After completing the basic analysis required for the study, the fina
and most important task of the researcher isto enlist findings of the study which had
already been done in Chapter 1V. In this Chapter, recommendations for rectifying the
weaknesses and improving RMDC's financial and operational aspect, based upon
those findings have been made. This will provide necessary feedback to the decision
makers of the RMDC so asto rectify shortcomings and bring improvement in terms of

financial and managerial aspects.

5.2 Conclusion

From the findings based on various indicators of RMDC's performance as described
in the preceding Chapter, the strength and weakness of the ingtitution can be
concluded. It has proved to be a wholesale institution having sound position in terms
of financial and managerial aspects. The institution has been able to cater not only the
need of finance to its Pos to a great extent, but also to enhance their capacity building
through training. Overall, it has contributed towards access the microfinance services
to a substantial number of people. RMDC has a very competent manpower, capable

enough to run the institution with fewer staff.

The increasing trend of the important variables of the financial performance like net
profit, loan and advances, net interest and earning per share reflect the overall
improving performance of RMDC. Similarly, the increased capital adequacy ratio

displays its sound financia position.
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A financial institution's performance cannot be judged solely intern of the profit it has
earned by maintaining adequate liquidity and safety, but it should also be evaluated on
the ground of the contribution it has made to the community, to the government as
well as national economy. It means the institution should come forward with the
national priorities like more fund mobilization and service to maximum customers,
developing skill and expertise in staffs, earning satisfactory profit and discharging
their accountability toward the country and the economy. In this context, RMDC has
proved itself very satisfactory.

On the side of weakness of RMDC, the stringent lending criteria can be cited as one.
In fact, RMDC was compelled to adopt such policy due mainly to the terms and
conditions set by its donors, i.e. the Asian Development Bank. Owing to this, very
few ingtitutions seeking finance are eligible to get the wholesale loan facility from
RMDC. As aresult, alarge number of rural banks, cooperatives and non-government
organizations are deprived from such afacility. On the part of RMDC, it is not a bad
sign, since it has contributed towards making the asset quality very good at all times.
The repayment has been very encouraging, since RMDC has to be very selective
before embarking on any sort of lending to the POs. Nevertheless, RMDC has revised
its criteria over the years which tend to be more liberal, resulting in increased number
of PO.

Another area of weakness of RMDC is its hon-compliance to legal framework. Even
after the completion of nearly one decade of operation, it has not floated public
shares. Additionally, it has violated the legal framework by distributing dividend to
its shareholders despite the restriction which to Fls not floating public shares.

5.3 Recommendationsto RMDC

On the basis of the strength and weakness based on the findings of analysis of RMDC,
the following recommendations are prescribed. It is expected that they will be helpful
to overcome the financial institution's weaknesses. There is sufficient scope for more
improvement in thereby making it a financially and managerially sound wholesae

institution that can cater the growing need of micro-finance in the years to come.
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1.

RMDC should be more serious to improve the efficiency in utilizing the
borrowings in loan and advance rather than in investment and fixed deposit for
generating the profit. Usualy, loans and advances are the high yielding
investment sector than any other sector. In the fiscal year 2006/07, around 70
percent borrowings were used in lending. RMDC should try to increase this

ratio up to 90 percent

It is seen that large chunk of funds received as borrowings have been invested
in fixed deposit with commercial banks. RMDC should not try to earn by way
of investing in fixed deposit. Such borrowings should have been used in
productive sector. If it can not properly utilize the fund, it should stop taking
borrowings from commercia banks.

Floating of public share will definitely help raising capital. Once the public
shares are allotted, there will be check and balance in decision making
policies, with the appointment of public directors. Thus RMDC will get the
status of public limited company in true sense. It aso leads to compliance of
legal framework. RMDC's higher leverage ratio can be lower by going in

public issue.

The provision with regard to going public is contrary to BAFIA. It isnot in
line with the Bank and Financial Institutions Act, 2063 which mandatorily
requires that all the BFIs licensed by NRB should earmark at least 30 percent
of the equity to the public. It also states that distributing dividend is restricted
until such companies float public shares. Therefore, the relevant clause should
be duely amended by coordinating with NRB and the Company Registrar's
Office.

In order to mobilize the borrowings in the productive sectors, RMDC should

follow the government plans and polices and help in the overall development

of the country.
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6.

10.

5.4

Profit is essential for the survival and growth of any bank and financia
ingtitutions. Though RMDC is not fully profit-oriented institution, it should try
to earn so that it can plough back the profit. For some years, it should pay
attention in strengthening its reserve position by discontinuing the distribution
of dividend.

In year 2005/06, it has a CRR shortfall i.e. 0.46%. It may be due to its
insufficiency in fund management. In the other years it has been able to
maintain the CRR level. However, RMDC should be cautious about maintain
CRR all the times.

It is recommended to make its Internal Audit and Inspection Department
stronger so that it could be properly tracked whether the bank is following the
directives issued by NRB. Non-compliance to NRB directives may attract

fines and penalties.

RMDC should give continuity to support its partner organizations. Apart form
wholesale lending; various training programs, capacity building programs to
its partner organizations should be continued in the coming years as well and

try to benefit maximum number MFI staffs and MFI clients.

It is recommended RMDC to further increase its wholesale lending and
number of its partner organizations by making its lending criteria more liberal.

However, proper care should be taken for repayment.

Recommendationsto Nepal Rastra Bank

It seems that NRB has been a bit harsh on the micro-finance development banks with

the stringent directives in the existing deteriorating economic scenario. NRB should

effectively monitor the impact and implementation of the directives. Besides, the

directives should be reassessed and further amendments should be made if necessary.

On the basis of the study, the NRB should pay attention to the following aspects.

1.

The NRB issues directives to protect the interest of depositors and to uplift the

banking sector of Nepal to international standards. However, such directives
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should be issued after doing proper homework, consultation and interaction
with experts. The impact of directives on the bank itself, investors,
shareholders, depositors should be seriously studied. Besides, the regulations
issued should be practical. Additionally the worldwide accepted regulation
may not be applicable in the Nepalese context. In short, more liberal
regulations on the part of the MFDBs are desirable.

The micro-finance development banks today have played a key role in making
available the required finance to the needy. However, the setting up of
MFDBs cannot be considered as encouraging. Out of 160 banks and financial
ingtitutions, there are only 12 MFDBS, out of which two are wholesale lending
institutions. In this context, the NRB should encourage establishment of more
micro-finance institutions to cater the growing need particularly in rura
sector. Nevertheless, the efforts made by the central so far can be assessed as
satisfactory.
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