
i

ANALYSIS OF CLASSROOM LANGUAGE IN TERMS
OF POLITENESS

A Thesis Submitted to the Department of English Education in Partial Fulfilment for
the Master’s Degree in Education

Submitted by

Chandika Niroula

Faculty of
Education

Tribhuvan University, Kirtipur

Kathmandu, Nepal

2009

A
N

A
LY

SI
S 

O
F 

C
LA

SS
R

O
O

M
 L

A
N

G
U

A
G

E 
IN

 T
ER

M
S 

O
F 

PO
LI

TE
N

ES
S

N
. 8

53
–

C
ha

nd
ik

a 
N

iro
ul

a 
   

20
09



ii

ANALYSIS OF CLASSROOM LANGUAGE IN TERMS
OF POLITENESS

A Thesis submitted to the Department of English Education in Partial Fulfilment for the Master’s
Degree in Education (Specialization in English Education)

By

Chandika Niroula

Faculty of Education

Tribhuvan University, Kirtipur

Kathmandu, Nepal

2009

TU Regd. No.: 6-1-215-45-98 Date of Approval of the

Second Year Examination Thesis Proposal: 2065-03-15

Roll No.: 280215/2064 Date of Submission: 2066-3-20

DECLARATION



iii

I hereby declare to the best of my knowledge that this thesis is original; no part of

it was earlier submitted for the candidate of research degree to any university.

Date: ……………………

Chandika Niroula



iv

RECOMMENDATION FOR ACCEPTANCE

This is to certify that Chandika Niroula has prepared this thesis entitled Analysis

of Classroom Language in Terms of Politeness under my guidance and

supervision.

I recommend the thesis for acceptance.

Date: ……………………
Dr. Anju Giri
Reader
Department of English Education
Faculty of Education
TU, Kirtipur, Kathmandu



v

RECOMMENDATION FOR EVALUATION

This thesis has been recommended for evaluation from the following Research

Guidance Committee.

Signature

Dr. Chandreswar Mishra …………………
Reader and Head Chairperson

Department of English Education

TU, Kirtipur

Dr. Anju Giri (Guide) …………………
Reader Member

Department of English Education

TU, Kirtipur

Ms. Hima Rawal …………………
Lecturer Member

Department of English Education

TU, Kirtipur

Date:



vi

EVALUATION AND APPROVAL

This thesis has been evaluated and approved by the following thesis Evaluation

and Approved Committee.

Signature

Dr. Chandreswar Mishra …………………
Reader and Head Chairperson

Department of English Education

TU, Kirtipur

Dr. Anju Giri (Guide) …………………
Reader Member

Department of English Education

TU, Kirtipur

Dr. Jai Raj Awasthi …………………
Professor Member

Department of English Education

Chairperson

English and Other Foreign Languages Education

Subject Committee.

TU, Kirtipur

Date:



vii

DEDICATION

Dedicated

to my parents who devoted their whole life

to enlighten me and to my respected teachers

who always support and inspire me

to meet the golden life.



viii

ACKNOWLEDGEMENT

This research has been carried out for the partial fulfillment of the Master’s

Degree in English Education. This research would not have been in this form

without continued support of and cooperation from a number of individuals and

organizations.

First, I would like to express my sincere and hearty gratitude to my respected

teacher and thesis supervisor Dr. Anju Giri, Reader, Department of English

Education, T.U., for her invaluable guidance and constructive suggestions without

which this study would have never been completed.

My heartfelt gratitude goes to my respected Guru Dr. Chandreshwar Mishra,

Head, and Reader of the Department of English Education and the Chairperson of

Thesis Guidance Committee for very important ideas and invaluable suggestions,

encouragement and kind cooperation during the thesis work. Similarly, I would

like to extend a deep sense of profound gratitude to my honorable Guru Prof. Dr.

Jai Raj Awasthi, Chairperson, English and Other Foreign Languages Education

Subject Committee, TU. Kirtipur, for his invaluable support, inspiration, and

perennial encouragement in this study.

My sincere gratitude also goes to Prof. Dr. Shanti Basnyat, Prof. Dr. Govinda

Raj Bhattrai, Prof. Dr. Tirtha Raj Khaniya, Ms.Tapasi Bhattacharya, Mr.

Vishnu Singh Rai, Mr.L.B. Maharjan, Dr.Anjana Bhattarai, Dr. Bal

Mukunda Bhandari, Ms. Madhu Neupane, Ms. Saraswati Dawadi, Mr. Bhesh

Raj Pokharel, Ms. Hima Rawal and all other faculty members for providing me

with valuable knowledge on linguistics, language teaching and testing, research

methodology and many more.

I would like to express deep respect to Ms. Madhavi Khanal, the librarian, for

her regular help and cooperation.



ix

I am also grateful to all the respondents and informants of different schools of the

Kathmandu district for giving me valuable time and information. I would also like

to thank all the head teachers and teachers of the private and public schools I

visited for their kind cooperation and help.

Finally, yet most importantly I am grateful to my husband Mr. Kamal Mishra

and brother Mr. Hari Niroula and Ms.Yashoda Khatiwada for their regular

support, inspiration, and cooperation in this endeavour.

Date: Chandika Niroula



x

ABSTRACT

The present study entitled “Analysis of Classroom Language in Terms of

Politeness” aims to analyze classroom language to find out how far the teacher and

the students of both, public and private schools use polite forms of language to

respond to each other. The research study was done using both primary and

secondary sources of data. For primary data, she observed classroom interactions

between grade nine students and their concerned English language teachers of

both private and public schools. While observing the classroom interactions, she

used a set of checklist to facilitate the study. Furthermore, she also recorded the

classroom interactions of schools to enhance her research. After the study and the

analysis of the data, it was found that private schools' language was quite better

than the public schools. The students of private schools were more conscious of

using polite forms while talking with their teacher than those of the public ones. In

the case of the teachers, both types of teachers were not found using polite forms

all the time. However, the teachers of private school were found using English

inside the classrooms all the time and they were also found using polite forms of

language.

The study is divided into four main chapters and other sub- chapters. The first

chapter of the study deals with general background, ELT situation in Nepal, the

literature review, objectives of the study and significance of the study. The second

chapter deals with the methodology used in the study i.e. the sources of data,

sample population, sample procedures etc. The third chapter is the main part of the

study that includes the analysis and interpretation of data. The last chapter

encompasses with the findings and recommendations made after the analysis of

data. Eventually references and appendices are also given. The appendix part

includes research tools and other information.
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