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CHAPTER - ONE

INTRODUCTION

1.1 General Background

Language is a versatile means of communication through which we send and

receive messages. It is the unique property of human beings to interchange our

ideas, share our feelings, joys and sorrows. According to Chomsky (1965)

language consists of finite number of rules to generate infinite number of

sentences (as cited in Yadava 2004). Language is a powerful means of

transmitting the legacy of human civilization, history as well as vast store of

literature. There are different languages spoken in the world being used in day

to day communication.

Language is an important form of communication between human beings in the

absence of which society may not exist. It gives shape to people's thought and

guides and controls their entire activities.

According to Wardhaugh (1998, p.1), “A language is what the members of a

particular society speak. When two or more people communicate with each

other in speech, we can call the system of communication that they employ a

language.”

Why the language used is itself questionable and it may have many answers

and they may differ from each other. But everybody shares the opinion that

language is used to communicate ideas. In communication we wave our hands,

shrug our shoulders, smile and nod to reinforce what we say, thus

communication is the major function of a language and, therefore, to teach
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language in its primary sense is to enable them to communicate ideas.

(Bhandari and Adhikari, 2064, p.2)

Communication occurs when a meaningful signal passes from a sender, who

originates it, to a receiver, who understands it. In ordinary communication, the

sender transmits his message by signs, by speech or by writing. Then, the

nature of language is strictly functional, and its purpose is to promote

communication and accurate communication may be defined as a good

language; whatever forms of language fail to communicate clearly or lead to

ambiguity and obscurity may be, for practical purposes, defined as bad

language. Language is the universal medium for conveying the common facts

including complex thoughts, ideas and feelings of human beings. No language

is superior or inferior to other languages in terms of communicative values.

The major function of language is to communicate. According to Sapir (1978,

p.8), language is a purely human and non-instinctive method of communicating

ideas, emotions and desires by means of a system of voluntarily produced

symbols." Similarly, in the world Geenough and Kittredge (1900, p. 2),

"Language is the expression of thought by means of words; that is, by means of

signs of peculiar sort made with the vocal organs.”Quine (1966, p.215)

concludes:

Language can serve many purposes of communication. It enables us to

deal with the past and the future, the present and the absent. We talk of

an enormous range of topics: of tables, people, molecules, light rays,

retinas, air waves, prime number, infinite classes, Joy and Sorrow, good

and evil. (as cited in Deritt and Stereling 1999, p.6)

Looking at the above definitions of language we come to understand that

language is a special gift given to only the human being which distinguishes
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him from other living creatures. He voluntarily talks about the past and the

future, the present and the absent things/ events in a systematic way with the

help of vocal organs. Therefore, we can say that language is the voluntary

vocal system of human communication.

1.1.1 An Introduction to English and Nepali Languages

Different languages are spoken by different people in the world. English is the

most widely used Indo-European language used as lingua franca.

In the context of Nepal, teaching and learning of the English language is

regarded as a second or foreign language. It has been used in the field of

education in Nepal since the establishment of Durbar High School in 1984

A.D. Since then   it has occupied a prominent place in Nepalese academic

situation so English language has gained a prestigious standard in most of the

countries spoken as a second or foreign language. In the context of Nepal, it

has been taught as a compulsory subject up to bachelor level. The English

language has proved to be a source of knowledge to every professional field in

the country.

On the contrary, Nepali is spoken by a few numbers of people in the world,

especially in the southern part of Asia. It belongs to the group of Indo-Aryan

language family. The Nepali language reflects the typical Nepali culture and

society; it is the national language of Nepal. The report of Central Bureau of

Statistics 2002, (CBS) 48.6% Nepalese speak Nepali as their native

language. It is spoken not only inside Nepal but also outside the country in

many parts of India, Bhutan and Myanmar (Burma). Nepali is used in

education, government offices, courts and journalism. It is also used as a

lingua franca among different speech communities.

1.1.2 An Overview of Pragmatics
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Pragmatics is the study of the ability of natural language speakers to

communicate more than that which is explicitly stated. The ability to

understand another speaker’s intended meaning is called pragmatics

competence. Pragmatics is regarded as one of the most challenging aspects for

language teachers to grasp and can only truly be learned with experience.

Language is not used in a vacuum. Instead, it is used in a society. Pragmatics is

the study of language as it is used in a social context, including its effect on the

interlocutors. It is the branch of semiotics that deals with the relationship

between signs, especially words and other elements of language and their users.

Pragmatics was the reaction to structuralist linguistics outlined by Ferdinand de

Saussure. It rejected the notion that all meaning comes from signs existing

purely in the abstract shape of langue. Hickey (1998) states, “People do not

simply talk and write to one another, they also perform language behaviours in

contexts that combine both linguistic and non-linguistic elements” (Cited in

Shrestha and Hargreaves, 2007, p. 456).

Pragmatics studies how people comprehend and produce a communicative act

or speech act in a concrete speech situation which is usually a conversation. It

distinguishes two meanings in each utterance or communicative act of verbal

communication. One is the sentence meaning, and the other is the

communicative meaning. The ability to comprehend and produce a

communicative act is referred to as pragmatic competence, which often

includes one’s knowledge about the cultural knowledge such as politeness.

Pragmatics deals with the ways we reach our goal in communication. Suppose,

a person wanted to ask someone else to stop smoking; this can be achieved by

using several utterances. The person could simply say ‘Stop smoking, please!’

which is direct and with clear semantic meaning; alternatively, the person could
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say ‘When, this room could use an air purifier pragmatic inference to derive the

intended meaning. (http://rhetotica. Net/speech.htm)

Speech act is one of the domains of pragmatics. Speech act is an utterance

that serves as a function in communication. Speech acts include real-life

interactions and requires not only knowledge of the language but also

appropriate use of that language within a given culture. We perform speech

acts when we offer an apology, greeting, requesting, complaint invitation

etc. a speech act might contain one word, as in ‘Sorry!” to perform an

apology, or several words or sentences ‘I am sorry. I forget your birthday. I

just let it slip my mind.’

This discussion above leads us to believe that structural knowledge of

language is not enough but pragmatic knowledge as to how to use structural

knowledge in particular situations is also equally important. Pragmatics is the

study of those principles that will account why a certain set of sentences are

anomalous, or not possible utterances. It is the study of relations between

language and contexts in which they would be appropriate. Thus, a good

language user should have the ability to use the language which is

grammatically correct as well as contextually appropriate. The successful

learners must know not only which apologies can be used for the

performance of a particular illocutionary act, but also the kinds of context

where such acts can be appropriately performed.

1.1.3 Language Functions

A function refers to the purpose for which a unit of language is used in order to

establish social relationship. According to Sthapit (2002, p.1) "The function of

a thing is the purpose it serves or use it is put to.” For instance, a glass serves

the purpose of serving liquids or it is used to serve liquids; therefore, serving

liquids is a function of a glass. Similarly, language serves the purpose of
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describing people. So describing people is one of the functions of language.

Richard et al. (1985, pp. 113 -4) states. “Functional use of language can not be

determined simply by studying the grammatical structure as sentence” It needs
studying in social context- Asher (1994, p. 512) says” language function is the
role played by language function is the role played by language in the social

situation how it is used to express attitudes, communicate feelings etc.”
language serves us to express our ideas and feelings with other people when we

want to use it. To put it in Crystal’s (1980, p. 146) words, “language function is
the role language plays in the context of society.” Thus, language function is
the role that language plays during the interaction or communication among the

members of a speech community.

The term function can be used into two different senses: first, grammatical

sense (function) i.e. the relationship between different constituents in a larger

construction. For example, subject, complements, adverbials. Second, the

communicative sense (function) i.e. the role of an utterance to fulfill some

purposes of communication such as requesting, asking permission, ordering,

thanking, congratulating, announcing and so on.

Though there is no uniformity in language functions, generally, we

communicate through language so communicative function is the sole

function of a language. Many linguists have classified/categorized language

functions in different ways. Some of them are mentioned below: (as cited in

Sharma, 2005, p. 69 to 75).

Austin (1962), for example, classified language function into connotative

and performative. Halliday (1975) presents the communicative functions

into three macro-categories: the ideational, the interpersonal and the textual

functions. Likewise, Wilkins (1976) classifies communicative functions

into six types: Judgment and evaluation, suasion, argument, relational

enquiry and exposition, personal emotions and emotional relations. Van Ek.
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(1975) distinguishes six main types of communicative functions. I have

found Van Ek's classification of communicative function as more relevant

to the present research work, as given below:

i) Imparting and seeking factual information (Identifying, reporting,

correcting, asking etc.)

ii) Expressing and finding out intellectual attitudes (expressing agreement

and disagreement, denying something accepting an offer or invitation,

offering to do something, expressing capability and incapability,

giving and seeking permission etc.)

iii) Expressing and finding out emotional attitudes (expressing

pleasure/displeasure, expressive interest or lack of interest, expressing

hope, expressing satisfaction or dissatisfaction, expressing fear or

worry, expressing gratitude, expressing sympathy, expressing

inquiring, wants, desires etc.

iv) Expressing and finding out moral attitude (apologizing, granting

forgiveness, expressing approval or disapproval, expressing

appreciation, expressing regret etc.)

v) Getting things done (Suasion) (Suggesting, requesting, inviting,

offering assistance, advising, warning, instructing or directing etc.)

vi) Socializing: (Greeting, taking leave, attracting attention,

congratulating, proposing toaster introducing people etc.)

The proposed research work is concerned with making comparison two

language functions. Thanking and congratulating in English and Nepali. How

many types of functions does a language have? This question can not be

answered definitely because of the complex nature of language and society.

Every language has functions. But, different language express, those,

functions in different ways, So, under the function greeting, people’ For
example, we will see expressions like ‘Good’ morning’ ‘Good afternoon,’
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Hello, Hi, ! and so on. There are some expressions with in one function

suitable at certain times, and rather unsuitable at others, we are more likely to

say a formal ‘Hello’ to a friend.

According to Blundell et al (1997, p.v) there are four factors that influence

the choice of appropriate expression to serve a particular communicative

functions. They are:

a) Setting (pub, bus stop, ceremonial etc)

b) Topic (Football match, weather, business)

c) Psychological attitude (relaxed, on strong feelings, very serious etc).

The selection of appropriate exponent to serve a particular function helps

people to communicate effectively and to improve communication.

1.1.4 Thanking and Congratulating: An Introduction

Language is not only a means of giving and receiving information but also a

communication between people for expressing their emotions and attitudes to

influence the attitude and behaviour of the hearer.

Among the different language functions given by Matreyek (1983), the

researcher had chosen following language functions.

i) Everyday Function

- Thanking

ii) Request and offers

- Congratulation

1.1.3.1 Thanking

The language function thanking, which comes under everyday function, is used

in day to day communication. Thanking is used to tell somebody that you are
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grateful for something. Generally 'Thanking' is used to say that you are pleased

about something/somebody.

There are different exponents which are used in thanking: (Matreyek, 1983, p.12)

Thanking Responding to thanks

Thanks You are wel-come

Thank you It is ok.

Thank you for calling Do not mention it.

That was very kind of you That is quite all right

How can I ever thank you. No, need to thank.

It was my pleasure

It is noted in English that such responses are not so common (esp. in <Bre>) as

in some other languages. Often the giver makes no reply. In shops, etc, the

customer will say 'Thank you' for the article bought, and the shopkeeper will

often likewise say 'Thank you' in return on receiving the money. (Leech and

Svartvik, 2002, p. 182)

(a) When to Thank

The following list contains the most common situations that require expressing

thanks. In general, people thank someone:-

 For a gift

 For an offer of help

 For a compliment and wish of success

 When asked about their health.

 For an invitation

 When leaving a party or social gathering

 For services, such as being waited on in a store or restaurant etc.

(Tillit and Bruder, 2000, p. 37)
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b) Phrases used for thanking

The succeeding phrases near the top of the list are more formal given in the table.

Expressing Thanks

More

formal

Less

Formal

I'm very I grateful for ..........

I'm so grateful for ..........

Thank you very much for ..........

Thank you so much for ..........

Thank you for ..........

That was so nice of you. Thank you.

That was nice of you.

Thank you. But you really should not have

They are beautiful! But you did not need

to.........

Thanks a lot for ..........

I really appreciate (the invitation)

Thanks

Thanks a million!

People express thanks for a failed attempt as well.

More

Formal

Less

Formal

Thank you for trying

I appreciate your help, anyway

Thank you very much for your efforts

Thanks, any way

Thanks a lot for trying at least.

(Tillitt and Bruder, 2000, p. 37)

The above tables show that the use of phrases on the basis of formality. The

phrases which are on the top are more formal and less formal in the bottom.

Which indicate that people use different phrases to show the level of formality.
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It also indicates that people not only respond in pass attempt but failed attempt

as well.

1.1.3.2 Congratulating

Congratulation is one of the different language functions (Matreyek, 1983),

which comes under 'requests and offers', whereas Van Ek (1975) views it as

one of the socializing function. It is used to tell somebody that you are pleased

about their success or achievement. For example, congratulation to you on your

engagement. We use this function to feel pleased and proud because to show

happiness about their good luck or success.

We say something to someone that expresses praise; expresses congratulation;

pride or congratulate (oneself) for an achievement; Be proud of.

(http://www.google.co.np)

There are different exponents used in congratulating people.

 Well done! <familiar> (for a success or achievement)

 Congratulation on your success (engagement)

 I was delighted to hear about your success that you won the competition.

 I congratulate 'The Times' on the high quality of its responding.

 May we congratulate you on your recent appointment?

(Leech and Savrtvik, 2002, p. 183)

According Blundel, Higgens and Middlemiss (1997, p.196), people use

different exponents in different situations while congratulating other people as

given below:
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 Congratulations!

 Congratulations on winning the LG

-contract

A college from your English

subsidiary firm has just obtained a

big contract

 Well done!

 Nice one

 Good Old

Fantastic! /Terrific! etc.

Your friend has just passed an

important exam.

 I must congratulate you on your

promotion.

 I must congratulation you.

 Let me/may I congratulate you.

 Let me/may I congratulate you.

 Let me/may I congratulate you on..

 Please accept my warmest/heartiest

congratulations.

 Please accept my warmest/heartiest

congratulations on ...

 I'd like to congratulate you.

 I'd like to congratulate you on ...

 Allow me to offer my

(warmest/heartiest)

congratulations.

 Allow me to offer my

(warmest/heartiest) congratulations

on ...

An English colleague you don't

know well has just been given a

more important post than his present

one

Very Formal

 I'd like to be the first to

congratulate you

 I'd like to be the first to

congratulate you on ...

(In other situation)
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The above table shows that people use different exponents in different

situation. Only one exponent is not sufficient to express congratulation.

Situation plays vital role to use any exponents in day to day communication.

a) Steps of Expressing Congratulation

Most people feel awkward, or confused when it comes to congratulating

someone. The following points tell us how to congratulate someone

appropriately.

1. Determine the cause for congratulations. May it be the lead in the school

play, a pregnancy, wedding, or even a simple good grade, it's always

best to know what you are congratulating someone for.

2. Determine your relationship to the person. Is this person a close,

personal friend? If so, then you may maintain a more casual air than you

would with, say, your boss. Is this person your boss? Distinct tones of

formality should reign throughout this interaction. But if this person is a

close acquaintance, then you may be better off with a casual email,

briefly describing your happiness for this person.

3. Get in contact with this person. IM or email for distant friends, phone

for close acquaintances or friends. and personally find this person if they

are of higher rank than you (more popular than you / can fire you), or

you are the closest of friends. Send a nice letter or a card for

weddings/births.

4. The next time you see this person (if you went the email/IM route), give

heartfelt congratulations in person. This is not necessary for less formal

happenings, or if you previously congratulated this person face to face.

<en.wikipedia.org/wiki/language>congratulation
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1.2 Review of the Related Literature

Many researches have been carried out on comparative study of different

languages like English, Nepali, Rai, Limbu, Newari, Maithili etc. in the

Department of English Education.Some of them are as follows:

Giri (1982) has carried out a research on English and Nepali kinship terms: A

comparative study. In her research, the kinship relation (in English) are

addressed by name while they are addressed by kinship terms in Nepali. Her

study also concludes that English kinship terms are less in number in

comparison to Nepali kinship terms

Pandey (1997) studied 'A comparative study of apologies between English and

Nepali languages". The purpose of this study was to list different forms of

apology and to compare them between native English and Nepali speaker. He

concluded that English people are more apologetic compared to Nepali

speakers.

Chapagain (2002) has carried out a research work on "Request forms in the

English and Nepali languages, A comparative study". Her research shows that

English native speakers are more polite than Nepali native speakers.

In the same way, Basnet (2006) carried out a research on "Terms of Greeting and

Taking leave used in English and Nepali" He has found that English native

speakers use the greeting terms 'good morning/night' when they greet in a formal

situation whereas Nepali native speakers use 'Namaste' or 'Abhibadan' etc.

Further, his study says that English people are habituated in saying first names,

kinship terms etc. to greet family member either they are seniors or juniors,

where as Nepali people use more formal exponents to greet their seniors.
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Similarly, Tembe (2007) has a research on "A comparative study of

apologies between English and Limbu. The purpose of his study was to

identify the different forms of apologies in English and Limbu. He also

concluded that native English speakers were more apologetic in comparison

to native Nepali Speakers.

The present study is different from the others as it seeks to make a comparative

study on the language functions of thanking and congratulating in English and

Nepali. The stated function of language is so far undone.

1.3 Objectives of the Study

a) To list different forms of Expressing 'Thanks' and 'Congratulation'

used by native speakers of English and Nepali.

b) To compare the language functions 'Thanking' and 'Congratulating'

used by the native speakers of English and Nepali.

c) To provide some pedagogical implications.

1.4 Significance of the Study

No any research has yet been carried out on the language functions of thanking

and congratulating in English and Nepali in the Department of English

Education. So this study is expected to be significant to all those who are

engaged in the pursuit of teaching and learning language functions. "Thanking

and Congratulating" it can provide a new insight to the future researches on

language function. It can also be useful to the syllabus designers, text book

writers and all others who are concerned with language.
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CHAPTER TWO

METHODOLOGY

The researcher adopted the following methodology:

2.1 Source of Data

The study made use of both primary and secondary sources of data.

2.1.1 Primary Source

This study was based on primary source of data i.e. responses given by the

native speakers of the English and Nepali.Questionnaire was used for

collecting their responses.

2.1.2 Secondary Source

The related literature such as books, journals, reports, dictionaries, web sites

and unpublished theses were the secondary sources of data. The main source of

secondary data were: Blundell (1997), Higgens (1997), Matreyak (1983), Tillitt

and Bruder (2000), Van Ek (1975)

2.2 The Sampling Procedure

The sample of the study consisted of 80 native speakers (20) of English and

(60) of Nepali. The native speakers of English who were available in

Kathmandu valley were selected. Among them, 10 were male and 10 were

female. Similarly, native speakers of Nepali were from different educational

institutions (Sukuna Multiple Campus, Tribhuban University) in Kathmandu

and Morang districts. The researcher used judgmental sampling procedure to

select sample population. The researcher contacted only those people who he

thought could supply the required information to achieve the objectives of the

study. The process of sample selection continued until the expected informants

were met to provide the required information.



17

2.3 Tools for Data Collection

The only one tool for collecting the data was the questionnaire. The

questionnaire consisted of situations requiring the respondents to respond to

thanking and congratulating in both the English and Nepali languages. The

informants responded to their own words. Two sets of questions were

designed for each the native English speakers and native Nepali speakers

(See the appendix)

2.4 Process of Data Collection

The researcher visited the native English speaker available at the British

Embassy and British Council and other Native English Speaker available

place like hotel and Lodge in Katmandu valley for data collection.Twenty

native English speakers were selected purposefully. After establishing good

rapport with them, they were given instructions to follow with some

illustrations for the study. Likewise, he visited the native Nepali speakers in

different educational institutions (Sukuna Multiple Campus and The Rising

Language Institute) in the Morang district. He selected 60 Nepali native

speakers purposefuly and collected the data for the study.

2.5       Limitations of the Study

The limitations of the study were as follows:

a) The study included 20 native English speakers and 60 native Nepali

speakers.

b) The study was further limited to the analysis of the responses obtained

from the respondents only.
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CHAPTER - THREE

ANALYSIS AND INTERPRETATION

This chapter deals with the analysis and interpretation of data. All the

responses given by the English and Nepali native speakers were tabulated on

the basis of highly formal forms, temperate forms and quite informal forms of

Expressing thanks and congratulation, then the analysis and interpretation were

carried out as effectively and accurately as possible.

The division is made on the basis of the relationship of the respondents

themselves in their interrelationships and carried out under the following

headings.

HFFT- Highly Formal Forms of Thanking

TFT- Temparate Forms of Thanking

QIFT- Quite Informal Forms of Thanking

NR- Not Responded

3.1 Total Forms of Expressing Thanks Given by Native English

and Nepali Speakers

Thanking is feeling which comes from the heart of the speaker when something

is done in his/her favour. While analyzing the collected data, the researcher

found different types of exponents (word, sentence and structure) of Expressing

thanks in English and Nepali, which can be presented in the following chart.
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Figure No. 1 Total Responses Given by Native English and Nepali

Speakers

The above figure shows that the native English speakers have used HFFT in a

greater extent in comparison to native Nepali speakers while expressing

Thanks. Out of 240 responses 40% in English and out of 720 responses 20.32%

in Nepali were highly formal forms of Thanks. (See the appendix - I and

appendix VII). Some examples from English and Nepali are as follows:

1) Thanks for getting the book back to me (1 e.)

2) Thank you very much. That’s very kind of you (11, b)

3) Tapaiko mitabyahi bhaybhar bata ma atayanta harshit chu (1, e)

4) Churot khane bani ta ramro hoina tara salai diyera sahayog garekoma

sahayogi bhabana ko kadar gardachu. (3, g)

In the same way, the researcher found 40% out of 240 and 61.25% out of 720

responses under the temperate forms of thanks in the English and Nepali

languages respectively. These responses are neither highly formal nor quite

informal but they are also the exponents of thanks (See the appendix II- and

appendix - VIII) for examples:
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1) Thank you, did you enjoy it? (1, d)

2) Thanks, when is it? (2, b)

3) Thank you (g, b)

4) Yaha lai dhanyabad cha. (3, c)

5) Dhanyabad (7, k)

6) Dhanyabad paani layayeko maa (4, b)

The other responses were categorized under quite informal forms of expressing

thanks out of 240 responses 18% and 17.08% out of 720 were under quite

informal form of thanks in the English and Nepali languages respectively. (See

appendix - III and appendix - IX)

For example:

1) When is it (2, c)

2) Cheers (3, d)

3) Aajai layiyo (1, t)

4) Theek cha (5, p)

Here the respondents were found quite informal in responding to the given

situations. The number of quite informal forms for expressing thanks in English

is greater than those in the Nepali language. It clearly indicates that the English

speakers were found to be much informal than their Nepali counterparts while

expressing thanks.

But it does not mean that English people are not formal at all. It has been found

from the study that English speakers express their gratitude from their facial

expression and other different tactics etc. Finally, 2.5% English and 0.9%

Nepali speakers did not respond so they did not use any forms of thanks for

example:

1) I wouldn’t say anything (10, c)

2) Sikshaklai pratikriya garna sakidina. (10, e)
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3.1.1. Total Forms of Expressing Thanks Found Among Friends

Table No. 1. Total Forms of Expressing Thanks Used by Friends

NLSS
S. N. HFFT TFT QIFT

F % F % F %

English 1,2,4,6 30 37.50 32 40 18 22.5

Nepali 1,2,4,6 45 18.75 128 53.33 67 27.91

Out of 80 responses, 37.50% of native English speaker used highly formal

forms of thanks Nepali speakers also used highly formal forms while

expressing thanks to their friends. But out of 240 responses, only 18.75%

Nepali speakers used highly formal forms of thanks(See the appendix - I and

appendix - VII)

1) Thanks for the water, I was really thirsty (4, f)

2) Oh! Great, I thought I would never find it, could I meet you to

pick it? (6, f)

3) Ma pratiko anurag ra sadbhabako laagi dhanyabad. (2, e)

4) Tapaiko sahayogka laagi ma aabhari chhu. (4, a)

Similarly, in the discourse among friends, the English interlocutors used

less number of temperate forms of thanks than their of Nepali counterparts.

Out of 80 responses, only 40% native English speakers used temperate

forms of thanks but out of 240 responses, 53.33% native Nepali speakers

used temperate forms of thanks to their friends (See appendix - II and

appendix -VIII).

Some examples from both languages are as follows.

(1) thanks, when is it? (2, b)

(2) great cheers. (4, d)
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(3) bhagawanle tapailai sahayog garun (6, s)

(4) dherai-dherai dhanyabad. (4, o)

Likewise, there were some other exponents where the respondents showed

a very close intimacy with their friends in both languages. The given

responses were categorized under quite informal forms of thanks. Over

twenty two percent responses in English and 27.91% in Nepali were found

to be expressed as quite informal forms of thanks (See appendix - III and

appendix - IX).

For example,

1) Cheers (1, c)

2) That’s fantastic! Thanks (6, b)

3) Dherai ramro garnubho yaar. (3, k)

4) Dhanyabad kya sital bhayo. (4, m)

From the above table, the researcher came to know that the number of highly

formal forms of thanks used by English speakers is greater than those used by

Nepali speakers with their friends. It was also found that the Nepali speakers

used greater number of temperate forms rather than the English native

speakers. Similarly, it was also concluded that Nepali speakers used greater

number of quite informal forms than those used by the English speakers with

their friends. Using highly formal forms in any language one feels free in the

open situations and he/she tries to be polite in restricted situations.
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3.1.2. Total Forms of Expressing Thanks Found Among Strangers

The comparative table given below shows that the native speakers of both

languages used for greater number of temperate forms while expressing thanks

to the strangers.

Table No. 2: Total Forms of Expressing Thanks Found Among Strangers

NLSS S. No. HFFT TFT QIFT

F % F % F %

English 3,5,7,8,9,11 64 53 29 25 25 20

Nepali 3,5,7,8,9,11 67 18.61 250 70 43 11.94

The table given above shows a stranger speaking to another stranger was found

to be more formal than a friend speaking to another friend. Again, English

people were found to be highly formal than those of Nepali people as 53%

Responses were highly formal polite forms, where as 18.61% were counted as

highly formal forms in Nepali. This clearly implies that the number of highly

formal forms in the English language is greater than the Nepali language. (See

the appendix - I and appendix - VII).

For example,

(1) Thank you very much, I really appreciate it (11, e)

(2) That is kind of you, thank you (9, c)

(3) Mero manobigayan buihidinu bhayeko ma dheridheri,

dhanyabad. (9, q)

(4) Khai kun sabda le aabhara parkat garu. (8, n)

Similarly, another important point that has been shown in the above table is

that Nepali people used a great number of temperate forms compared to

English people as 70% of responses in Nepali and 25% in English were

categorized under temperate forms of expressing thanks.
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Some examples are listed below,

(1) Thank you. (9, b)

(2) Thanks a lot. (7, d)

(3) Maph garnuhola dukha diye. (3, b)

(4) Dhanyabad hajur. (8, b)

The comparative table above also revels that the English speakers used far

greater number of quite informal forms compared to Nepali while expressing

thanks. In other words, 11.94% Nepali speakers used quite informal forms

where as 20% English speakers used quite informal forms of thanks.

For example,

(1) Thanks. (7, c)

(2) That’s better, I was going to do that. (9, a)

(3) La ta ramrosaga hernuhos ma aaihalchu. (7, r)

(4) Haina thikai cha, pardaina la. (11, g)

3.1.3. Total Forms of Expressing Thanks Found Among Teacher and

Students

The comparative table given below shows that the native speakers of the

English language used the greater number of highly formal forms as compared

to their Nepali counterparts while expressing thanks to their teachers.

Table No. 3: Total Forms of Expressing Thanks Found between Teacher

and Students

NLSS S.N. HFFT TFT QIFT Not respond

F % F % F % F %

English 10 7 35 6 30 1 5 6 30

Nepali 10 17 28 38 63.33 4 6 5 8.33
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There appears a very cordial relationship between teacher and students. The

students are found to be formal to their teachers while expressing thanking.

Out of 20 responses 35% were expressed in the form of highly formal forms in

English where as out of 60 responses 28% were expressed in the form of highly

formal forms by their Nepali counterparts. The above table shows that the

English native speakers are found to be more formal to their teachers while

expressing thanks in comparison to Nepali native speakers. (See appendix - I

and appendix - VII)

Some examples are:

(1) It’s my pleasure sir. (10, c)

(2) Hajurko yo prasamnsa lai atamasth gardai hajurko biswas lai aru

badhaune chu. (10 i)

(3) Yahanko prasansa mero prerana ko shrota bannecha. (10, n).

However, Nepali people used more temperate forms than their English

counterparts while expressing thanks. Out of 60 responses 63.33% in Nepali

were categorized under temperate forms of thanks and out of 20 responses,

30% in English were categorized under temperate forms of thanks. In the given

situation, respondents expressed the following forms of thanks.(See the

appendix -II and appendix - VIII)

1) Thanks. (10, e)

2) Smile. (10, b)

3) Dhanyabad guru. (10, g)

4) Mero aho bhagya sir. (10, a)

Another important point that the researcher came up with in the context of

student-teacher relationship is that the native speakers of Nepali did not use any

quite informal forms while expressing thanks to their teachers but 5% English

native speakers used quite informal forms while expressing thanks to their
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teachers. Likewise, the table given above also shows that the Nepali speakers

used the English form ‘sir’ (guru) to address their teachers. The only one

response of quite informal form of thanks used by English native speaker is

given below:

(1) Piece of cake. (10, a)

Another important point noted that 30% of English and 8.33% of Nepali native

speaker did not like to respond to their teachers in the sense that teacher is a

respected person to whom students felt hesitation to reply.

3.1.4 Total Forms of Expressing Thanks Found Among Office-Mates

The comparative table given below shows that the majority of the both

languages used temperate forms of thanks with their office-mates.

Table No. 4: Total Forms of Expressing Thanks Found Among Office-

Mates

NLSS S.N. HFFT TFT QIFT

F % F % F %

English 12 4 20 11 55 5 25

Nepali 12 23 38 28 46.66 9 15

Out of 20 responses in English 20% were highly formal forms while expressing

thanks to their office-mates. Similarly, out of 60 responses in Nepali 38% were

in highly formal forms of thanks. So the researcher came to the conclusion that

Nepali speakers were found to be more formal than their English counterparts

while expressing thanks to their office-mates. (See the appendix - I and

appendix - VII)
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Some examples form the both languages are cited below.

(1) Thank you (name) I really appreciate it. (12, c)

(2) Aho! Sir ma tapaiko sahayogi bhabana parti aabhari chu. (12, a)

(3) Ma tapai dekhi dherai kritagya chu. (12, i)

On the other hand, the native English speakers used more temperate forms

while expressing thanks to their office-mates in the comparison to Nepali

native speakers. Fifty five percent responses were used as temperate forms by

the English speakers where as 46.66% were used as temperate forms by Nepali

speakers. (See the appendix - II and appendix - VIII)

Some of the examples from both languages are as follows:

(1) Thanks for helping me out. (12, e)

(2) You are a star, thank you so much. (12, g)

(3) Dhanyabad cha! Ma ekdamai aphthero ma pareko thiye. (12, d)

(4) Tapailai aawasyak pareko bela ma pani sahayog garna paau. (12, q)

Similarly, there were other responses which were categorized under quite

informal forms. The above table shows that the native English speakers were

quite informal than the Nepali speakers while expressing thanks to their office-

mates.Twenty five percent responses in English and 15% in Nepali were under

quite informal form of thanks. (See appendix -III and appendix -IX)

Some examples are given below:

(1) Thanks a million. (12, a)

(2) Thank you. Are you sure you’re not too busy? (12, c)

(3) Ramrari heirdinuhos hai. (12, n)

(4) Waa! Tapai jasto maanche ta maile dekhakai thiyena. (12, t)



28

3.2 Total Forms of  Expressing Congratulations Given by English and

Nepali Native Speakers.

Congratulating is a saying that is used when we are happy about others good

luck or success. The main purpose of expressing congratulations is to show the

gratification in others' achievement. The researcher found the different types of

exponents of congratulations while analyzing the data which can be presented

in the following figure.

Figure No.2 Total Responses used by Native English and Nepali Speakers

0
10
20
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40
50
60
70
80

HFFC TFC QIFC
English Nepali

The above figure shows that the native speakers of both languages used

greater number of temperate forms of congratulations. It also clearly shows

that the Nepali speakers used greater number of temperate forms in

comparisons to the native English speakers while expressing congratulations.

Out of 480 responses in Nepali 71.87% were temperate forms and out of 160

responses in English 54.33% were temperate forms of congratulations (See

the appendix - V and appendix - XI).

Some examples form both languages are as follows:

(1) Tpaiko kritile sabaiko man jitos. (13, e)

(2) Timilai badhai cha hai. (14, a)
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(3) Congratulations to you. (15, h)

(4) That’s wonderful news. (16, e)

In the same way, the researcher found 33.12% and 20.41% responses under

quite informal forms of congratulations in English and Nepali respectively

while expressing these types of expression, the respondents did not show

higher formality and politeness. The above-presented figures clearly show that

the native English speakers are more quite informal than those of native Nepali

speakers (See appendix - VI and appendix - XII)

Some examples are presented below:

(1) Hey! Great to see you. How is married life treating you? (12, e)

(2) So, what are your plans? (14, g)

(3) Haina aba timile garna chahi ke garchu han? Padhai ta sake chau. (14, r)

(4) Oho yaar number ta khub lyaichas bhadhai cha. (15, h)

Similarly, there were some other exponents which were categorized under

highly formal forms of congratulations where the respondents showed

formality and politeness. The above tables showed that English native speakers

are more formal and polite than Nepali speakers i.e. 11.25% and 7.7%

responses were under highly formal forms of congratulations in the English and

Nepali language speakers respectively which showed that English speakers

used greater number of highly formal forms than the Nepali speakers (See the

appendix - IV and appendix - IX).

Some examples are as follows:

(1) Congratulations on finishing your book. (13, e)

(2) Well done! You must be relived to have finished. I bet your parents

are proud of you. What are you going to do now? (14, c)
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(3) La saathi badhai cha ani sukhad dampatya jiban ko subhakamana.

(20, a)

(4) Yahaharu dubai lai dherai-dherai badhai cha ra tapaiharuko sukhad

dampaty jiban ko hardika subhakamana pani. (17, f)

3.2.1 Total Forms of Expressing Congratulations Found Among Strangers

The table given below shows that the speakers of both languages used a greater

number of temperate forms of congratulations while expressing to strangers.

Table No. 5: Total Forms of Expressing Congratulation Found among

Strangers

NLSS S.N. HFFC TFC QIFC

F % F % F %

English 13 5 25 10 50 5 25

Nepali 13 8 13.33 40 66.66 12 20

Out of 20 responses in English, 50% were the temperate forms of

congratulations. Similarly, out of 60 responses in Nepali, 66.66% were the

temperate forms of congratulations. It shows that the native English speakers

used more temperate forms while expressing congratulations to strangers. (See

the appendix - V and appendix - XI)

Some examples are as follows:

(1) Congratulations! What’s the book about? (13, f)

(2) Congratulations. (13, g)

(3) Tapaiko kriti le sabaiko man jitos. (13, e)

(4) Tapailai badhai tatha subhakamana. (13, n)
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On the other hand, there were some other responses which were categorized

under highly formal forms of congratulations where the respondents showed

formality and politeness.Twenty five percent native English and 13.33% native

Nepali responses were highly formal forms of congratulation. It shows that

English people used more highly formal forms of congratulations with

strangers in comparison to Nepali counterparts. (See the appendix - IV and

appendix - X) Some examples are as follows:

(1) Congratulations on finishing your book now. (13, e)

(2) Wow! That’s fantastic. Well done. (13, a)

(3) Tapai lai badhai cha. tapaibata sirjit abapani utakrista kriti

adhyayan gauna paau. (13, i)

Similarly, there were other responses which were categorized under quite

informal forms of congratulations. Here the speakers of both languages used

different numbers of responses. 25% of English speakers and 20% Nepali

speakers used quite informal forms of congratulation. It also shows that English

speakers used more quite informal forms of congratulations in comparison to

Nepali speakers while expressing congratulations with strangers. (See appendix

- VI and appendix - XII)

Some examples from both languages are presented below:

(1) oh! Really? Tell me about it. (13, c)

(2) what’s it about? (13, d)

(3) ye ho? Bazaar ma kahile aaucha ta? (13, a)

(4) Ani hajurko bharkharai nisiyeko pustak ke ko bare ma cha ni? (13, i)
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3.2.2. Total Forms of Expressing Congratulations Used by Friends

The table shows that the speakers of both languages used the temperate forms

of congratulations with their friends.

Table No. 6: Total Forms of Expressing Congratulations Used by Friends

NLSS S.N. HFFC TFC QIFC

F % F % F %

English 15,16,17,18,19,20 10 15 66 55 37 30.87

Nepali 15,16,17,18,19,20 24 13 157 66 79 21

Fifty five percent native English speakers and 66% Nepali native were used

temperate forms of congratulations with their friends. Here, the native Nepali

speakers used a greater number of temperate forms in comparison to the

English native speakers while expressing congratulations to their friends (See

the appendix - V and appendix - XI)

Some examples are as follows:

(1) congratulations to you. (15, h)

(2) that’s wonderful news. (16, e)

(3) tapailai badhai cha, tapai ta kasto lakki hunuhudo rahecha. (16, j)

(4) Sukhada dampatya jibanko subhakamana baykta gardachu. (20, b)

There were also some other exponents where the respondents of both

languages showed a very close intimacy with friends. These exponents were

categorized under quite informal forms of congratulations. Out of 120

responses, 30% native English speakers used quite informal forms of

congratulations and out of 360 responses in Nepali, 21% were quite informal
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forms of congratulations. This shows that English speakers used a greater

number of quite informal forms of congratulation than those of English

counterpart (See appendix - VI and appendix - XII)

Some examples of both languages are as follows:

(1) Fantastic you did good. (18, b)

(2) Really? Who is lucky lady or guy? (20, g)

(3) Kasto chito daudana sakeko ta tan badhai cha. (20, n)

(4) Ke cha naya jindagi ko khabar? (20, o)

The other remaining expressions were categorized under highly formal forms

of congratulation. Both native speakers used highly formal forms of

congratulations, but they did not use more highly formal forms of

congratulation than the temperate and quite informal forms. Out of 120

responses in English 15% were highly formal forms of congratulation and out

of 360 responses in Nepali, only 13% were highly formal forms of

congratulating. This shows that English speakers used a greater number of

highly formal forms of congratulations while expressing to their friends (See

the appendix - VI and appendix - XII)

Some examples are as follows:

(1) Congratulations on your marks for the exam, you must be very

pleased. (16, f)

(2) I can’t help giving congratulations to you. (19, f)

(3) Sathi le pahilyayeko asal bato ko kadar sathai subhakamana

dinchu. (16, h)

(4) Yahaharu dubailai dherai-dherai badai cha ra tapaiharuko sukhada

dampatya jibanko hardik subhakamana pani. (20, f)
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At last, it can be concluded that most of the native English and Nepali speakers

liked to use temperate and quite informal forms of congratulations but few

English and Nepali native speaker used highly formal forms while expressing

congratulations to their friends.

3.2.3. Total Forms of Co Expressing Congratulations Found Among

Neighbour-Daughters

The table given below shows that the native English speakers used greater

number of quite informal forms but the Nepali speakers used greater number of

temperate forms of congratulations while expressing to the neighbour

daughters.

Table No. 7: Total Forms of Expressing Congratulations Found Among

Neighbour-Daughters

NLSS S.N. HFFC TFC QIFC

F % F % F %

English 14 3 15 6 30 11 55

Nepali 14 6 10 48 80 6 10

Out of 20 responses in English, 15% were highly formal and out of 60

responses only 10% in Nepali were highly formal forms. This clearly implies

that the number of highly formal forms in the English language is greater than

those of the Nepali language (See the appendix - IV and appendix -X)

Some examples are:

(1) Well done! You must be relived to have finished. I bet your parents

are proud of you. What are you going to do now? (14, c)

(2) Congratulations on finishing your studies. What are your plans

now? (14, f)

(3) Asal daktar banera des ra nagarikako sewa ma samarpit hunuhos

hai. (14, c)
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(4) Tapaika pahila pragati tarpha lamkadai jaun. (14, o)

Similarly, the researcher found 80% native Nepali responses and 30% English

were found as temperate forms of congratulations. Here, the native Nepali

speakers used a greater number of temperate forms in comparison to English

speakers while expressing congratulations to their neighbour daughters. (See

appendix - V and appendix - XI)

Some examples are as follows:

(1) Well done! What will you do now? (14, b)

(2) Congratulations on graduating. (14, h)

(3) Timilai badhai cha hai. (14, a)

(4) Chorile pani ausadhi bigyan padhera paragati garekoma khusi

bekta gardachu. (14, h)

On the other hand, there were some other exponents which were categorized

under quite informal forms of congratulations. According to the above table,

55% English responses were quite informal where as only 10% of Nepali.

From this evidence, we can generalize that the English speakers used a greater

number of quite informal forms as compared to the native Nepali speakers

while expressing congratulations to their neighbour-daughters. (See the

appendix - VI and appendix - XII)

Some examples are given below:

(1) Hey, welcome back! How are you doing? (14, e)

(2) So, what are your plans? (14, g)

(3) Oho nanu padhai sidhayaichau hal ke gardai chau ta? (14, k)

(4) Haina aba timile garna chai ke garchu ha? Pakhai ta sakechau.

(14, r)
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CHAPTER - FOUR

FINDINGS AND RECOMMENDATION

4.1 Findings

Analysis of the data brought about various information about thanking and

congratulating by the native English and Nepali speakers. On the basis of

analysis and interpretation, the following findings have been listed:

4.1.1. Findings of Expressing Thanks

1. In total, 40% English and 20.32% Nepali speakers used highly formal

forms of thanks which proved that English speakers were found to be

formal and polite than their Nepali counterparts.

2. Regarding relationship among friends, the majority of English and

Nepali speakers used temperate forms while expressing thanks.

3. In relationship with strangers, the majority of English speakers (53%)

used highly formal forms, whereas and majority of the Nepali speakers

(70%) used temperate forms while expressing thanks to strangers. It

clearly shows that the native English speakers are found to be using a

greater number of highly formal forms and the Nepali speakers used

temperate forms of thanks with strangers.

4. Similarly, regarding teacher-student relationship, majority of English

speakers (35%) tend to use highly formal forms and the majority of

Nepali speakers (63.33%) tend to use temperate forms of thanks. So the

English speakers were found to be more formal in relationship between

teachers and students.

5. Similarly, 55% English and 46.66% Nepali speakers used temperate

forms while expressing thanks between office-mates.
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6. The English native speakers used a greater number of quite informal

forms of thanks with strangers in comparison to Nepali native speakers.

7. Both English and Nepali native speakers found to use a greater number

of temperate forms with friends and officemates.

8. English native speakers were found to use a greater number of highly

formal forms than Nepali native speakers while expressing thanks with

teachers, strangers and friends.

4.1.2. Findings of Expressing Congratulations

1. In total, the researcher was found, 11.25% and 7.7% highly formal

forms of congratulation in the English and Nepali languages

respectively, whereas 54.33% and 71.87% temperate forms and 33.12%

and 20.41% quite informal forms of congratulation in English and

Nepali respectively. It proves that English speakers used more formal as

well as less formal exponents in comparison to Nepali while expressing

congratulation where as Nepali speakers tend to use more temperate

forms in comparison to English speakers while expressing

congratulations.

2. In the discourse among strangers, 25% English and 13.3% Nepali

speakers used highly formal forms of congratulation which show that

English speakers use far greater formal and polite forms with strangers

in comparison to Nepali speakers.Fifty percent English and 66.66%

Nepali speakers used temperate forms, and 25% English and 20%

Nepali speakers used quite informal forms of congratulations with

strangers.

3. Fifteen percent English and 13% Nepali speakers used highly formal

forms, 55% English and 66% Nepali used temperate forms, and 30.87%
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English and 21% Nepali used quite informal forms of congratulations

while expressing to their friends.

4. Similarly, 15% English and 10% Nepali used highly formal forms, 30%

English and 80% Nepali used temperate forms and 55% English and

10% Nepali used quite informal forms of congratulations while

expressing to their neighbour daughters.

5. The English speakers were found to be using more formal forms in

comparison to the Nepali speakers.

6. Nepali native speakers were found to be using more temperate form in

comparison to English native speakers.

7. English native speakers were found to be using quite informal forms of

congratulations in comparison to Nepali speakers with their neighbour-

daughters.

8. Both English and Nepali native speakers used a greater number of

temperate and quite informal forms of congratulations. But Nepali

speakers used a greater number of temperate and quite informal forms of

congratulations in comparison to English native speakers.

Most of the native English speakers used short and simple exponents of thanks

and congratulations. On the contrary, most of the Nepali speakers used long

and difficult exponents of Expressing thanks and congratulations.
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4.2 Recommendations and Pedagogical Implications

Thanking and congratulating play most important role to maintain good social

relationship in the society. On the basis of findings, some suggestions (for

teaching thanking and congratulating) which would be beneficial for teachers,

students and the learners of English and Nepali as a second languages are given

below:

1) The teacher should give different situations in which students use thanks

and congratulations

2) The teacher should create conversations that require the expression of

thanks and congratulations.

3) The teacher should explain different social activities in which students

use thanks and congratulations each other

4) Group work and pairwork would be useful for teaching thanks and

congratulations.

5) Students need to listen to what people say around during the situations

that require exponents of thanks and congratulations and how people

express thanks and congratulations to the other people on the basis of

their social relationship.

6) The teacher should make a list of exponents of thanks and

congratulations on the basis of their level of formality and teach to the

students.

7) The learners of both the English and Nepali languages can make a list of

the forms of expressing thanks and congratulations in English and

Nepali situations and make practice doing a comparative study on them.
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8) The learners should listen and watch English/Nepali films and dramas.

They can make notes as how people express thanks and congratulations

in different situations using different forms.

To make the communication lively and natural one needs to know the various

aspects of communication. Among the aspects used in communication,

thanking and congratulating play a crucial role. For this, we have to know the

different uses of thanks and congratulations in different situations. In the

context of Nepal a very little attention has been given to teach such aspects.

1. The study classifies the exponents of formal, temperate and quite

informal forms in both the languages which help the language teachers

to teach them systematically in both languages.

2. It analises the different exponents Expressing thanks and congratulations

with various relationships which help language teachers to teach these

functions in such relationship.

3. It also shows the exponents which are used frequently in both languages.

So, the teacher can give emphasis on those exponents in the classroom.
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APPENDIX - I

Highly Formal Forms of Expressing Thanks in English Language

Q. N. 1 Exponents used Among friends F %

f) Thanks for getting the book back to me 3 1.25

Q. N. 2 Exponents used Among Friends

d) I'd love too 3 1.25

e) Great I'd love to 4 1.6

f) I'd love to. About what time 2 0.83

g) That would be lovely. Thank you 3 1.25

Q. N 3 Exponents used Among Strangers

f) Oh! thanks that's very kind of you 5 2.08

Q. N. 4 Exponents used Among Friends

f) Thanks for the water, I was really thirsty 3 1.25

g) Too kind, Thanks a lot 3 1.25

Q.N 5 Exponents used Among Friends

b) Thank you very much 8 3.33

c) Thank you, have a good day 2 0.83

Q.N 6 Exponents used Among Friends

d) Fantastic that's great. Thank you so much 4 1.6

f) Oh great, I thought I would never find it, Could I

meet you to pick it

1 0.41

g) Brilliant, thank you so much 4 1.6

Q.N 7 Exponents used Among Strangers

e) Thank you very much. I'll only be a minute 1 0.41

f) Thank you very much, I won't be long 2 0.83

g) Thank you so much 5 2.08
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Q.N. 8 Exponents used Among Friends

b) Thank you very much 5 2.08

d) Thanks you are very kind 5 2.08

e) Oh, that's great, thank you 3 1.25

Q.N 9 Exponents used Among Strangers

c) That is kind of you, thank you 5 2.08

Q.N. 10 Exponents used Among Teacher and Students

c) Its my pleasure sir 6 2.5

Q. N 11 Exponents used Among Strangers

b) Thank you very much. That's very kind of you 3 1.25

c) Thank you so much 4 1.6

d) That would be great, thanks 3 1.25

e) Thank you very much, I really appreciate it 3 1.25

g) Are you sure? If you don't mind that would be

really kind

3 1.25

Q.N 12 Exponents used Among Office mate

b) Thank you (name) I really appreciate it 4 1.6

Total 97 40.14
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APPENDIX - II

Temperate Forms of Expressing Thanks in English

Q.N.

1

Exponents used among friends F %

a) Cheess did you enjoy it? 2 0.83

b) Thank you, did you enjoy it? 3 1.25

d) Thanks was it useful? 4 1.6

f) Thanks 6 2.5

2. Exponents used among friends.

b) Thanks, when is it? 5 2.08

3. Exponents used among strangers.

a) Thank you 4 1.6

c) thanks 3 1.25

e) Thanks for the light 4 1.6

4. Exponents used among friends

a) Thanks a lot 3 1.25

b) Thanks 3 1.25

c) Thank you 4 1.6

d) Great chess 2 0.83

5. Exponents used among strangers.

d) Thanks a lot 2 0.83

f) Thanks for your help 4 1.6

6. Exponents used among friend.

a) Great! you are a life sever 1 0.41

c) Thank God! I thought I'd lost it 3 1.25

e) Thank God for that 2 0.83
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7. Exponents used among strangers couple.

d) Thanks a lot 3 1.25

8. Exponents used among strangers

c) Thank you 2 0.83

9. Exponents used among strangers

b) Thank you 4 1.6

d) Great minds think alike 1 0.41

f) thanks for opening the window 4 1.6

10. Exponents used among Teacher-students

b) Smile 4 1.6

e) Thanks 3 1.25

11. Exponents used among strangers

a) That's kind! Thank you 2 0.83

c) Thank you so much 4 1.6

d) That would be great, thanks 3 1.25

12. Exponents used among office-mates.

d) Great I owe you one! 1 0.83

e) Thanks for helping me out 2 0.83

f) Thanks for your help 3 1.25

g) Thanks for star. Thank you so much 1 0.83

b) Great thanks a lot. 4 1.6

Total 96 40%
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APPENDIX - III
Quite Informal Forms of Expressing Thanks in English
Q.No.

1.
Exponents used among friends F %
c) Cheers 2 0.83

2. Exponents used among friends
a) Sorry! I won't be able to make it
c) When is it

1
2

0.83
0.83

3. Exponents used among strangers
b) could I have a light please
d) Cheers

2
2

0.83
0.83

4. Exponents used among friends
e) Great. I needed that 2 0.83

5. Exponents used among strangers
a) Thank you 5 2.08

6. Exponents used among friends
b) That’s fantastic! Thanks 5 2.08

7. Exponents used among Strangers
a) Thank you
c) Thanks

3
2

1.28
0.83

8. Exponents used among strangers
a) Hey give me that back you thieve
f) Thanks

1
4

0.41
0.6

9. Exponents used among strangers
a) That's better. I was going to do that
e) Good idea
g) Phew, that's better.

2
2
2

0.83
0.83
0.83

10. Exponents used among teacher and students
a) Piece of cake 1 0.41

11. Exponents used among strangers
f) Take a handle each.
Thanks you very much.

2 0.83

12. Exponents used among office mates
a) Thanks a million
c) Thank you. Are you sure you're not too busy?

3
2

1.25
0.83

Total 45 18
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APPENDIX -IV

Highly Formal Forms of Expressing Congratulations in English

Language

Q.N 13 Exponents used Among Strangers F %

a) Wow. That's fantastic. Well done! 2 0.83

e) Congratulations on finishing you book 3 1.25

Q,N 14 Exponents used Among Neighbour daughters

c) Well done! You must be relieved to have

finished. I bet your parents are proud of you.

What are you going to do now?

1 0.41

f) Congratulations on finishing your studies. What

are you plans now?

2 0.83

Q.N 16 Exponents used Among Friends

f) Congratulations on your marks for the exam you

must be very pleased

2 0.83

g) Congratulations: Well done! good for you? 4 1.6

Q. N 19 Exponents used Among Friends

f) Congratulations. S/He is so cute 3 1.25

Q.N. 20 Exponents used Among Friends

c) Congratulations. How is married life? I hope

both of you are very happy.

1 0.41

Total 18 11.25
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APPENDIX - V
Temperate Form of Expressing Congratulations in English

13. Exponents used among strangers F %

f) Congratulations what's the about

b) Congratulations can you tell me more about new

book

g) Congratulations

4

2

4

1.6

0.83

1.6

14. Exponents Used among Neighbour daughter

b) Well done! what will you do now

h) Congratulations on  graduating

3

3

1.25

1.25

15. Exponents used among friends

b) Well! What kind of care did you win.

c) Wow! Well done: can I see it?

e) Well done!

h) Congratulations to you

1

2

3

5

0.41

0.53

1.25

2.08

16. Exponents used among friends

a) Well done

b) Congratulations

e) That's wondered news

2

3

3

0.83

1.25

1.25

17. Exponents used amongfriends

e) well done

d) Congratulations. That's so exciting

4

5

1.6

2.08
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e) Well done, when go you plan to go 3 1.25

18. Exponents used  among friends

a) Well done

c) Congratulations on winning

d) Well done! Is there a prize

e) Well done you were amazing

4

5

3

2

1.6

2.08

1.25

0.83

19. Exponents used among friends

a) Congratulations

c) Congratulations. He/She is beautiful?

e) Congratulations what is it? A boy or girls?

f) Congratulations. He/she is cute.

g) Congratulations. How are you?

4

3

2

3

3

1.6

2.5

0.83

1.25

1.25

20. Exponents used among friends

a) Congratulations

d) Wonderful news: I wish you well

f) Congratulations. I'm so happy for you.

6

2

3

2.5

0.83

1.21

Total 87 54.35
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APPENDIX VI

Quite Informal Form of Expressing Congratulation in English

Q.N.
13.

Exponents used among friends F %
c) oh! really? tell me about it 3 1.25

b) What's it about? 2 0.83

14. Exponents used among neighbour daughter.
a) Good day doctor 1 0.41

d) Congratulations 5 2.08

e) Hey, wel come back: How are you doing? 3 1.25

g) So, what are your plans? 2 0.83

15. Exponents used among friends.
a) how! Brilliant. You are soluary 3 1.25

d) Qhat did you sing? 1 0.41

f) How! Amazing what is it? 3 1.25

g) You are very lucky 2 0.83

16. Exponents used among friends
c) congratulations 4 1.6

d) How, that's brilliant 2 0.3

17. Exponents used among friends.
a) Great news 2 0.83

b) How exiciting! when will you go? 3 1.25

f) That's great news for you 3 1.25

18 Exponents used among friend.
b) Fantastic you did good! 3 1.25

19 Exponents used among friends.
d) Who is the father? 1 0.43

h) That's absolutely wonderful 2 0.83

20 Exponents used among friends.
b) How is married life? 3 1.25

e) Hey: great to see you, how is married life treating
you?

3 1.25

g) Really? Who is lucky lady or guy? 2 0.83

Total 53 33.12
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APPENDIX - VII
Total Highly Formal Form of Expressing Thanks in Nepali

Q.No.

1.

Exponents used among friends. F %

d) oxfFn] ;do cufj} NofO{lbg' ePsf]df d cfef/L 5' . 2 0.27

e) tkfO{sf] ldtAoxL Aojxf/af6 d cToGt} xlif{t 5' . 2 0.27

2. Exponents used among friends

d) d k|ltsf] ;Ddfg / :g]x k|lt cfef/ 3 0.41

e) d k|ltsf] cg'/fu / ;befjsf] nflu wGojfb 1 0.13

f) tkfO{sf] cfdGq0fsf] nfuL wGojfb 3 0.41

P) 3/fo;L z'esfo{df af]nfpg' eof] . d cjZo cfpg] 5' . 2 0.27

3. Exponents used among strangers

d) oxfF k|lt d cfef/L 5' 5 0.69

g) r'/f]6 vfg] afgL t /fd|f] xf]Og t/ ;nfO lbP/ ;xof]u

u/]sf]df ;xof]uL efjgfsf] sb/ u5{' .

2 0.27

4. Exponents used among friends

a) tkfO{sf] ;xof]usf nflu d cfef/L 5' 3 0.41

c) cxf] Psbd} wGojfb 5 x} . s:tf] ltvf{ nfuL /x]sf] lyof] 3 0.41

e) cfTdfaf6 wGojfb 2 0.27

f) rfxfgf / cfjZostfnfO{ a'em]sf]df wgojfb 1 0.13

h) wGojfb tkfO{sf] xflb{stfsf] nflu 2 0.27

i) Kof; d]6fOlbg' ePsf]df wGojfb eujfgn] tkfO{sf] enf]

u?g

1 0.13

q) plrt ;Tsf/sf] nflu ;Dk'0f{ ;Ddfg 1 0.13

r) tkfOsf] ;xof]usf] d cfef/L 5' 2 0.27

5. Exponents used among strangers

d) tkfO{sf] ;xof]uL Aojxf/sf] d sb/ ub{5' 5 0.69

e) tkfOsf] ;xof]u d]/f] sfo{;kmntfsf] sf/s aGg] 2 0.27
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f) wGojfb ;xof]u k|tL cfef/ AoQmub{5' 4 0.55

j) ;lxjf6f] b]vfPsf]df d tkfO{sf] pbf/ efjgfsf] sb/

ub{5'

2 0.27

k) xh'/sf] OdfGbf/Ltfsf] d sb/ ub{5' 3 0.41

6. Exponents used among friends

h) d tkfOnfO{ wGojfb glbO /xg ;SbLg 2 0.27

p) tkfOsf] ;xof]usf] ljGtL d cfef/L 5' 6 0.83

q) d]/f] lrGtf b'/ u/fO{ lbg' eof] d oxfF k|tL s[t1 5' 4 0.55

t) s[t1 5' 2 0.27

7 Exponents used among stranger couples

a) d cfef/L 5' 5 0.69

f) tkfOx?sf] ;xof]u k|lt xfbL{s s[t1tf AoQm ub{5' 4 0.55

l) wGojfb eujfgn] tkfO{x?sf] sNof0f u?g 5 0.69

n) tkfO{x?sf] xflb{s :jR5Gbtf / vNnfkgsf nflu

wGojfb

1 0.13

8 Exponents used among strangers

a) tkfOsf] ljZjl;nf]kgsf] gd'gf b]v]/ d k|eljt eP 1 0.13

n) v} s'g zAbn] d cfef/ k|s5 u? 4 0.55

9 Exponents used among strangers

d) d cfef/L 5' 2 0.27

j) ;xof]uL efjgfsf] sb/ ub{5' 5 0.69

k) d]/f] dgf]sfdgf k'/f ul/lbg' x'g] tkfO{nfO{ w]/} w]/}

wGojfb

6 0.83

q) d]/f] dgf]lj1fg a'lemlbg' ePsf]df cfef/ k|s6 ub{5' 3 0.41

10 Exponents used among teacher and students

h) lzIfsn] lbPsf] c;n jf6f]sf] kl/0ffd xf] . 4 0.55

i) xh'/sf] of] k|z+;fnfO{ cfTd;fy ub{} xh'/sf] ljZjf;nfO{

c? j9fpg] 5' .

5 0.69
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k) lzIfssf] k|z+;f k|tL cfef/ AoQm ub{5' . 4 0.55

n) oxfFsf] k|z+;f d]/f] k|]/0ffsf] ;|f]t jGg]5 . 4 0.55

11. Exponents used among strangers

i) ;xof]u, OdfGbf/ efjgfsf] ;Ddfg ub{5' . 3 0.41

k) ;xof]usf] nflu d cfef/L x'g]5' . 4 0.55

l) cflTdo ;xof]usf] nflu wGojfb . 1 0.13

12. Exponents used among office - mates

a) cxf] . ;/ d tkfO{sf] ;xof]uL efjgf k|lt cfef/L 5' . 4 0.55

f) x] euefg, wGo d]/f] ;fyLnfO{ ;xof]uL jgfP5f}, d lt

;fyLnfO{ eujfg ;Dem]/ wGojfb lbG5' .

3 0.41

h) ;xof]usf], k|:tfjsf] nflu s[t1 5' . 3 0.41

i) d tkfO{+ b]lv w]/} s[t1 5' . 3 0.41

k) tkfO{sf] ;xof]u k|lt d cfef/L 5' . 7 2.91

o) ;xof]u k|lt xflb{s cfef/ AoQm ub{5' . 3 0.41

Total 149 20.32
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APPENDIX – VIII

Total Temperate Forms of Expressing Thanks in Nepali

S.No. Exponents used among Friends F %
1 e) km]l/ klg cfjZos k/] ;DemLg' xf]nf . 4 0.55

f) rf8f] NofOlbg' ePsf]df wGojfb . 2 0.27
g) wGojfb, lstfj . lkmtf{ ug'{ ePsf]df  . 3 0.41
h) k9L ;Sof} < wGojfb . 2 0.27
i) ;dodf lstfj a'emfPsf]df ;fyLnfO{ wGojfb lbG5' . 5 0.69
m) ;dod} lkmtf{ lbg' ePsf]df wGojfb . 3 0.41
n) tkfO{nfO{ wGojfb . 7 2.91
q) wGojfb slt l56f] Nofpg' eof] t< 5 0.69
r) cf]xf] wGojfb . lsg t cfh} lkmtf{ ;fyLn] k}nfPsf] c;n

af6f]sf] sb/ ;fy} z'esfdgf lbG5' .

4 0.55

s) wGojfb . 2 0.27
2. Exponents used among friends

a) wGojfb . 6 0.83
c) wGojfb clg jwfO{ 5 x} afa' jg]sf]df 4 0.55
g) wGojfb d cjZo kfNg] 5' 3 0.41
h) dnfO{ cfdGq0f ug'{ ePsf]df wGojfb . 4 0.55
l) 5f]/fsf] hGdsf] z'esfdgf . AoQm ub{5' . 2 0.27
n) wGojfb cfp5' gL 3 0.41
o) af]nfj6sf] nflu wGojfb . d cjZo cfpg] 5' . 2 0.27
p) wGojfb d cfpg] 5' 5 0.69
r) cjZo cfpg] 5' . 3. 0.41
s) oxfFsf] lgdGq0ffnfO{ d l:jsf/ ug{]5' . 4 0.55
t) l7s} 5 cfpnf lg t clg wGojfb klg tkfO{nfO{ 3 0.41

3. Exponents used among strangers

a) xflb{s wGojfb . 7 2.91

b) dfkm ug'{ xf]nf b'Mv lbP 6 0.83
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c) oxfFnfO{ wGojfb 5 . 8 1.66

e) ;xof]usf nflu w]/} w]/} wGojfb . 5 0.83

f) wGojfb . 11 4.5

h) tkfO{sf] ;xof]usf nflu w]/} w]/} wGojfb . 5 0.69

i) wGojfb . ;nfO{ dfq lbbf x'GYof] cem ;NsfP/ g} ;xof]u

ug'{ ef] .

1 0.13

j) wGojfb x} t . 5 0.69

4. Exponents used among friends

b) wGojfb kfgL NofPsf]df 5 0.69

g) ;xfotfsf] lgDtL wGojfb 3 10.69

j) lr;f] kfgL v'jfPsf]df ;fyLnfO{ wGojfb lbG5' . 1 0.13

k) ;d:of a'lemlbg' ePsf]df wGojfb . 2 0.27

l) tkfO{ t dgf]j}1flgs kf] x'g' x'bf] /x]5 . 3 0.41

o) w]/} w]/} wGojfb 7 2.91

t) Sof lr;f] kfgl /} 5 . tkfO{nfO{ d'/L d'/L wGojfb . 4 .55

5. Exponents used among strangers

a) tkfO{sf] enf]xf];\ . 3 .41

b) wGojfb 8 1.11

c) ;xof]usf lgDtL wGojfb 6 0.83

l) w]/} w]/} wGojfb 8 1.11

k) af6f] b]vfO{ ;xof]u ug'{ ePsf]df oxfFnfO{ w]/} w]/} wGojfb . 5 0.69

m) wGojfb . d  w]/}df Ptflt/ cfP af6f] klg cs{} cs{} kf]

nfUof] .

1 0.13

n) n xh'/ tkfO{nfO{ w]/} w]/} wGojfb . 4 0.55

o) n t af d nfu], af6f] jtfpg' eof] wGojfb . 3 0.41

6 Exponents used among  friends

a) ;fX\} w]/} wGojfb ;/ d]/f] 7"nf] sfd jGof] . 5 0.69
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g) wGojfb . 8 1.11

i) k;{ e]l6Psf]df w]/} v'l; 5' / of] vj/ ;'gfpg' x'g]

tkfO{nfO{ klg w]/} w]/} wGojfb .

2 0.27

l) Thanks God ! clg ltdLnfO{ klg wGojfb . 3 0.41

m) xf] / < w]/} w]/} wGojfb tkfO{nfO{ 4 0.55

o) e]6\g' ePsf]df wGojfb, ;'/IfLt /fVg' x} . 1 0.13

s) eujfgn] tkfO{nfO{ ;xof]u u?g\ . 2 0.27

7. Expennents used among stranger couples

c) d klg oxfFx?nfO{ s'g} ;xof]u ug{ ;S5' < 3 0.41

i) xh'/x? k|lt cfef/L 5' . 6 0.83

j) a'9f hf]8Ln] b]vfPsf]] ;xof]uL efjgfsf] ;Ddfg ub{5' . 1 0.13

k) wGojfb . 8 1.11

m) j'9f j'9Lx?sf] ;xof]uL x[bonfO{ d'/L d'/L wGojfb . 3 0.41

q) ;xof]usf nflu wGojfb . 6 0.83

o) /fd|f] ;+u /fvL lbg'xf];\ x} wGojfb 4 0.55

8. Exponents used among strangers

b) wGojfb xh'/ 4 0.55

c) cxf] ;fyL . wGojfb 5 ;xof]u u/]sf]df 4 0.55

e) oxfFsf] ;]jfut efjgfnfO{ wGojfb 3 0.41

f) ldqjt wGojfb 4 0.55

g) wGojfb 9

h) wGojfb . xh'/sf] enf] xf]; . 4 0.55

i) ;xof]usf] nflu enf] xf];\ 5 0.69

k) x[bob]lv wGojfb tkfO{nfO{ 4 0.55

l) P :j;]5 kf] . b'Mv kf] ef] Sof/] 2 0.27

m) w]/} wGojfb, d tkfO{nfO{ slxNo} lj;{g] 5}g\ . 3 0.41

o) dfkm ug'{ xf]nf, b'Mv kfpg' eof] 3 0.41
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p) P d} l6Kg] lyPgL lsg b'Mv ug'{ efsf] < 5 0.69

9. Exponents used among strengers.

a) cfxfF, d eGg vf]Hb} lyP . wGojfb . 3 0.41

b) wGojfb, d vf]Ng vf]Hb} lyP . 4 0.55

c) d]/f] cGt/ OR5f k'/fu/L lbg' ePsf]df wGojfb 3 .41

e) cf]xf] ;fyL dgsf] s'/f a'lemlbg' ef] wGojfb . 2 0.27

f) em\ofn vf]Ng' ePsf]df wGojfb 6 0.83

i) wGojfb s:tf] l7s ;dodf vf]Ng' eof] 2 0.27

l) wGojfb 7 2.91

n) d cfkm} vf]Ng nfu]y] xh'/n] cfkm} vf]Ng' eof]

wGojfb .

3 0.41

o) wGojfb . dgs} s'/f a'em] h:tf] kf] nfUof] t . 3 0.41

p) n x} tkfO{nfO{ wGojfb . 4 0.55

10. Exponents used among Teachers and Students

a) d]/f] cxf] efUo ;/ 3 0.41

b) u?sf] s[kf 2 0.27

c) wGojfb ;/ 10 1.38

d) wGojfb ;/ . o:t} u/L kl/Iffdf k|Zgsf] xn u/] eg]

slt hlt gDj/ sf] ck]Iff ;lsPnf <

2 .27

f) k|z+;f ug{' ljBfyL{sf] nflu k'/:sf/ xf] h;n] cg'zfl;t

agfpF5 .

5 0.69

g) wGojfb u'? . 5 0.69

j) lkm:; xf:5' dfq 4

l) xj;\ xh'/ . cem k|of; ug{] 5' . 5 0.69

m) ;/, tkfO{af6 d cem a9L xf};nfsf] ck]Iff ub{5' . 4 0.55

11. Exponents used among strangers

a) cjZo . tkfO{nfO{ w]/} wGojfb 2 0.27

b) ;xof]usf nflu wGojfb 4 0.55
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c) ;xof]u ug{] OR5f AoQm ug'{ ePsf]df wGojfb . 2 0.27

d) tkfO{sf] x[bo jf:tjd} pbf/ 5 . 1 0.13

e) ;Sg' x'G5 < ;xof]usf nflu wGojfb 2 0.27

f) eGg' ePsf]df wGojfb t/ d cfkm} af]sL xfN5'lg . 6 0.83

h) d cfkm} af]sL xfN5' lg xh'/nfO{ lsg b'Mv 5 0.69

j) tkfO{sf] ;xof]usf] efjgfsf] nflu wGojfb . 5 0.69

m) kb}{g d nuLxN5' . 6 0.83

o) eof] ef], slt b'Mv kfpg' x'G5 / < 3 0.41

p) oxfFnfO{ si6 t x'b}g < 2 0.27

q) cxf] xh'/ l7s 5 d ;S5' 3 0.41

r) x}g x}g d} nluxfN5' lg ptL ghLs} xf] 4 0.35

12. Exponents used among office mates

b) tkfO{sf] d C0fL eP 2 0.27

c) wGojfb x} ;fyL w]/} w]/} wGojfb 5 0.69

d) wGojfb 5 . Psbd} cK7]/f]df k/]sf] lyP 4 0.55

g) ;xof]usf lgDtL wGojfb 7 2.91

j) sfd k|tL ;xof]u ug]{ efjgf b]vfPsf]df  ;fyLsf] ;xof]u

efjgfsf] sb/ ub{5'

1 0.13

l) jfx ltdL / ltd|f] dxfgtfnfO{ wGojfb 3 0.41

m) d w]/} v'l; eP ;xof]u u5{' eg]sf]df wGojfb 2 0.27

q) tkfOnfO{ cfjZos k/]sf] j]nf d klg ;xof]u ug{ kfpm 3 0.41

r) s:tf] ;xof]uL dfG5] xh'/ t . 2 0.27

Total 441 61.25
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APPENDIX -IX
Total Quite Informal Form of Expressing Thanks in Nepali

1 Exponents used among friends F %

a) k9]/ ;Sg' eof] / < 2 0.27

b) wGojfb t/ lsg l56f] lkmtf{ u/]sf] t 3 0.41

i) k9L ;Sof} ls gk9L Nofof} t < 1 0.13

j) c/] . lsg l56} NofOlbof} t kl9;Sof} . 4 0.55

k) lstfj t /fd|/L l5rf]n] lg < 3 0.41

o) tkfO{n] rfx]sf] ljifoj:t' e]6\g' ePg < 1 0.13

p) lsg rf8} lkmtf{ u/]sf] < cnL k9\g' k5{gL 3 0.41

t) cfh} NofOof] < 2 0.27

2. Exponents used among friends.

b) xh'/, x'G5 lg t d cfpFnf . 4 0.55

j) ;do ldNof] eg] cfpFnf lg . 1 0.13

k) lgDtf]sf] nflu wGojfb . 2 0.27

m) x'G5 cfpFnf lg . 2 0.27

3. Exponents used among strangers

k) w]/} /fd|f] ug{" ef] of/ .

4 0.55

4. Exponents used among friends F %

d) lr;f] kfgL 6qmfOlbPsf]df wGojfb 1 0.13

m) wGojfb . Sof lztn eof] 3 0.41

n) wGojfb . 10 3.33

p) k"0o k|fKtL ug'{ xf]nf . 2 0.27
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s) tkfO{sf] wd{ sdfpg' eof] . 2 0.27

5. Exponents used among strangers. F %

g) x'G5 . n t 5'6f} x} . 1 0.13

h) wGojfb jf6f]sf] hfgsf/L u/fpg' ePsf]df 3 0.41

i) slt ;xof]uL dfG5] x} sf7df8f}sf olt /fd|/L jf6f] jtfO{ lbg] 1 0.13

p) l7s 5 . 1 0.13

6. Exponents used among friends F %

b) cxf] . ltd|f] of] u'0f t slxNo} e'NbLg of/ . 3 0.41

c) cxf] slt v'l;sf] s'/f ;'gfof} . To;df d]/f] cd"No sfuh klg

lyP . e]l6of] xuL wGojfb ltdLnfO{ .

2 0.27

d) k;{ e]6Lof] dfq} eG5;sL 5 klg, olb 5 eg] tFnfO{ d'/Lsf

d'/L wGojfb lbG5' .

2 0.27

e) sxfF x/fPsf] xf] / < hf] ge]6Lg ;S5 . 1 0.13

f) Pp6f ldqn] csf{] ldqnfO{ ug'{klg ;xof]u u/]sf]df wGojfb . 1 0.13

j) k;{ e]6LPsf] v'lz AoQm ub{5' . 3 0.41

k) v'zL nfUof] xh'/n] e]6fOlbg' eof] < 2 0.27

n) l7s 5 d lng cfp5' . 2 0.27

r) P xf] < sxfF lyof] < 3 0.41

u) xf] / sxfF < dnfO{ t e]6LG5 h:t} nfUb}Yof] 2 0.27

7 Exponents used among Stranger Couples

b) d l56} cfpg] 5' . 2 0.27

d) tkfO{x?n] k"0o sdfpg' eof] . 2 0.27

e) /fd|f] ;+u x]l/ lbg'xf];\ n < 3 0.41
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g) wGg jf6f]df tkfO{x?;+u e]6 eof] wGojfb tkfO{x?nfO{ . 3 0.41

n) Please ! olt ;xof]u ul/lbg'xf];\ g x} st} tkfO{x?nfO{

;d:of t kb{}g <

1 0.13

r) n t /fd|f];+u x'g{'xf]; d cfO{xfN5' 2 0.27

8 Exponents used among strangers F %

d) ;fx} ;f]emf dfG5] /x]5g\ of] 7fpFdf, w]/}, ;xof]uL dfG5] . 2 0.27

j) em/]sf] ;fdfg p7fP/ ;xof]u u/]sf]df wGojfb  lbG5' . 3 0.41

9. Exponents used among strangers.

g) xf] . cnLs v'Ng'xf];\ n < 2 0.27

h) s:tf] udL{ ePsf] lyof] . dgsf] s'/f hfGg' eof] t . 2 0.27

m) ;+of]u x'G5 . h'g ;d:of d ;+u ldN5 . 1 0.13

r) w]/} 7"nf] ;xof]u ;/ . 2 0.27

11 Exponents used among strengers

9) x}g l7s} 5, kb}g n . 3 0.41

n) wGojfb . cj:o g} ;xof]u ug{ ;Sg' x'G5 . 4 0.55

12. Exponents used among office mates

e) k|ltj]bg n]Vg ;Sg' x'G5 . of] t ufx|f] sfd xf] gL ;S5f} eg]

wGojfb .

1 0.13

n) /fd|/L] x]l/lbg'xf];\ x} . 1 0.13

p) /fi6«nfO{ tkfO{h:tf AolQmsf] vfrf] 5 . 1 0.13

s) cxf] . o:tf] ;xof]uL dfG5]sxfF e]6\g' 3 0.41

t) jf tkfO{ h:tf] dfG5] t d}n] b]v]s} lyPg . 3 0.41

Total 123 17.00
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APPENDIX – X
Total Highly Formal Forms of Expressing Congratulations in Nepali

S.No. Exponents used among strangers F %
13. i) tkfO{nfO{ jwfO{ 5 . tkfO{af6 l;lh{t ca klg pTs[i6 s[lt

cWoog ug{ kfpm

4 0.83

p) awfO{ 5 , clg ;kmntfsf] sfdgf klg . xh'/sf] k':tsn]

z}lIfs hutdf ;DnUg ;Dk"0f{ AolQmTjsf] x[bonfO{ v'zL

ug{ ;sf]; .

4 0.83

14 Exponents used among Neighbour daughters
c) c;n 8fS6/ ag]/ b]z / gful/ssf] ;]jfdf ;dlk{t

x'g'xf];\ x} .

3 0.62

o) tkfO{sf kfOnf k|ulttkm{ nDsLb} hfpmg . 3 0.62
15. Exponents used among friends

k) pRr c+s xfl;n u/]/ P;= Pn= ;L= pQL0f{ ug'{ ePsf]df

oxfFnfO{ w]/} w]/} awfO{ 5 .

3 0.62

16. Expenents used among friends
d) of] Pp6f ;'?jft xf] . h;n] ltdLnfO{ ;Ddfg lbPsf] 5 .

o;nfO{ e¥ofË agfP/ b]zsf] hLDd]jf/ gful/s jg

1 0.20

h) ;fyLn] k}nfPsf] c;n af6f]sf] sb/ ;fy} z'esfdgf lbG5' . 1 0.20
20 Exponetns used among friends.

a) n ;fyL awfO{ 5 clg ;'vb bfDkTo hLjgsf] z'esfdgf 11 2.29
c) cfZr{osf] wGofjfb lbb} hLjgnfO{ ;d;fdlxs /

tTsfnLg kl/:yLltsf] l:yltnfO{ a'em]/ Ps csf{]sf] ljrf/

;fF6f –;f6 ul/ bfDktLo hLjg ;'vdosf] sfdgf ub{5' .

1 0.20

d) hLjg Pp6f ufF7f] xf] , h;nfO{ km'lZsg gb]pm . efjgf

;f6f;f6 u/ / kl/jf/sf] ljrf/df ;xdt eP/ bfDkTo

hLjg j]lyt u/ .

1 0.20

f) oxfFx? b'j}nfO{ w]/} w]/} awfO{ 5 .  tkfO{sf] ;'vb bfDkTo

hLjgsf] xflb{s z'esfdgf klg

6 1.25

Total 37 7.7
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APPENDIX - XI
Total Temperate Form of Expressing Congratulations in Nepali

13 Exponents used among strangers F %

c) tkfO{sf] k':ts yk k':ts n]Vgsf] nfuL k|]/0ffsf] >f]t

agf];

4 0.83

d) tkfOsf k':tsx? ;dfhsf] oyf{t jf]N5g gof k':ts d

cj:o k9\g] 5' .

4 0.83

e) tkfO{sf] s[tLn] ;a}sf] dg hLtf]; 3 0.62

f) ;kmntfsf] z'esfdgf . s] d klg ;f] k':ts k9\g ;S5' < 2 0.41

h) k':ts lgsfNg' ePsf] /x]5 . ;flxTo tkm{ d]/f] ?lr ePsf]n]

cj:o k9\g] 5' .

1 0.20

j) tkfO{sf] k':tssf] pRr d'NofÍg xf]; 3 0.62

m) hfgsf/Lsf] nfuL wGojfb . ;fy} jwfO 5 cem cj klg

gofF s[ltx? ;[hgf ub}{ hfg'xf]nf

5 1.04

n) tkfOnfO{ awfO{ tyf z'esfdgf 6 1.25

o) tkfO{sf] k':ts x]/]y], n]vs s:tf] 5 eGg] hL1f;f lyof]

t/ cfh e]6 g} eof]

1 0.20

q) n tkfOnfO{ z'esfdgf, c? k':ts klg lgsfNg' xf]nf x} < 4 0.83

r) tkfOsf] k':tsn] ;kmntfsf] r'nL 6]sf]; 3 0.62

s) ;fx|} k|;+;lgo ;/ 4 0.83

14 Exponents used among neighbour daughters F

a) ltdLnfO{ jwfO{ 5 x} . 10 2.08

b) cfxf] gfg' awfO{ 5 x} . cj cWoogfnfO{ s;/L cufl8

a9fpg] ;f]rdf 5f} .

2 0.41

e) cfˆgf] cWoog sfo{nfO{ k|of]ufTds ?kdf ;]jf ul/ 2 0.41
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hLjgjf/ gful/s jg

f) jwfO{ 5 ltd|f] ;kmntfsf] lgDtL 9 1.87

g) cWoog k"/f ug{' ePsf]df w]/} w]/} jwfO{ 5 . 4 0.83

h) 5f]/Ln] klg cf]iflw lj1fg k9]/ k|ult u/]sf]df v'l; AoQm

ub{5' .

3 0.62

i) xh'/n] k|fKt u/]sf] 1fgnfO{ cfˆg} ufpFdf k|of]u ug{'xf]nf . 2 0.41

j) ltd|f] cu| hLjgsf] z'esfdgf 5 x} . 1 0.20

m) cfxf] gfg' wGojfb cm} k|utL ub}{ hfg' n . 2 0.41

n) tkfO{sf] efjL hLjgdf cem} ;kmntf ldnf]; 4 0.83

p) jwfO 5 . cem} pGgtL ub}{ hfg' 6 1.25

q) w]/} awfO 5 . olt ;fg} pd]/df ltdLn] u/]sf] pknlAwnfO{

cem} z'esfdgf klg cfpbf] lbgnfO{

3 0.62

15 Exponents used among friends

a) w]/} w]/} awfO{ / z'esfdgf klg 11 2.29

b) awfO{ 5 . 8 1.6

c) cfufdL lbgdf cem} ;kmn x'b} hfg' 3 0.62

e) /fd|f] ;+u ptL{0f u/]sf]df awfO{ 5 . 4 0.83

f) awfO{ 5, cfO{=P= df cem} w]/} Nofpg' n . 5 1.04

g) awfO 5, cm} /fd|f] ug{' n . 4 0.83

j) em} /fd|f] k|ult ub}{hfg ;Nnfx lbgsf ;fy} wGojfb lbG5' . 1 .20

l) cxf] ldq w]/} w]/} awfO 5 . ;fRr} /fd|f] ug{' eP5 lg < 1 .20

m) pRr ;kmntfsf] lglDt awfO{ 2 .41

n) cem k|utLsf] af6f]df uP{ cWoognfO{ dfyLNnf] txdf klg

ljlzi6 agfpm

1 .20
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o) lzIff lng] qmddf ltldn] dfly klg o:t} :t/ sfod ul/

b]z ljsf; ug{' k5{

1 0.20

p) awfO{ 5 . cj pRr lzIffdf klg o:t} cÍ Nofpg' x} . 5 1.04

q) q) awfO{ 5 ;fyL pTs[i6 c+s k|fKt ug{ ;kmn ePsf]df . clg

ca a;fO{ stf / cWoognfO{ s;/L cufl8 a9fpb} 5f} t <

1 0.20

r) n ;fyL kf; ePsf]df awfO{ 5 . cem} k|utL ug{' 2 0.41

16 Exponents used among friends F %

a) ;fYfL w]/} w]/} awfO{ x} . 9 1.87

b) awfO{ 5 . sf/ g} xft kfg{ ;kmn eP kl5 t xfdL

;fyLefO{nfO{ uha eof] lg .

1 0.20

c) jwfO{ 5 . slxn] olt 7"nf] ufos jg]5f}+ dnfO{ t yfxf klg

lyPg .

1 20

f) d'/L d'/L  jwfO{ 5 . 8 16

g) jwfO{ 5 . 12 2.5

j) tkfO{nfO{ jwfO{5 , tkfO{ t s:tf] nSsL x'g' x'bf] /x]5 . 4 0.83

m) jwfO{ 5 . cem} c? ;kmntfnsf] sfdgf 5 1.05

p) snfsfl/tf hLjg cem ;kmn jGb} hfcf]; . 3 0.62

17. Exponents used among friends. F %

a) n jwfO{ 5 . 7 1.45

b) jwfO{ 5 . ltd|f] t efUo v'n]5 . 5 1.04

c) k|jf;L hLjg ;kmn /xf]; 6 1.25

e) xfdLnfO{ klg ;Demg' n . 2 0.41

f) jwfO{ 5 ;fy} z'eofqf klg clxn] g} 4 .83

i) ltdLnfO{ w]/} jwfO{ 5 . clg slxn]lt/ nfUg] < 1 .20
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k) jwfO{ 5 t/ g]kfn / g]kfnLx?nfO{ rflx ge'Ng' x} . 2 .41

l) ;fyLsf] efUosf] sb/ ub{} k|j]z1f k|fKt u/]sf] df v'zL

AoQm ub{5' .

3 .62

m) ev{/ kf; ug'{ ePsf]df jwfO{ 5 / cd]l/sfdf tkfO{sf]

z'vb eljZosf] nflu z'esfdgf klg .

4 .83

n) jwfO{ 5 tkfO{sf] hLtsf nflu 1 .20

p) ;kmntfdf wGojfb lbP klg cfˆgf] b]zsf] dfof /

;+/If0fdf gcnuLg'

2 .41

q) g]kfnnfo{ dfof df/]/ cd]l/sf hfg] x}g < Gof;|f] nfUb}5 . 1 .20

r) jwfO{ 5 l56f] –l56f] cd]l/sf hfg' clg /fd|f] k|utL u/]/

slxn] sflx xfdLnfO{ klg ;Demg' .

2 .41

18 Exponents used among friends

a) n jwfO{ 5 , cem} k|utL ug'{ k5 x}< 5 1.04

b) jwfO{ 5 x}  jwfO{ . x]bf{ b'Anf] kftnf] eP klg 6f7f] rL

v'j 5; v'lz nfUof] .

2 .40

d) of] qmdsf] l;nl;nf lg?Gt/ /xf]; . 2 .41

f) ;kmntfsf] lgDtL jwfO{ 5 . 8 1.6

g) w]/} w]/} jwfO{ 5 . tkfO{sf] ;kmntf g} xfd|f] ;kmntf xf] . 4 .82

h) k|yd k'/:sf/  / xft kf/]sfdf w]/} –w]/} jwfO{ 5 . 5 1.04

i) ;fyLnfO{ k|utL u/]sf]df z'esfdgf lbg rfxG5' . 6 1.25

j) jwfO{ 5 of/ . 5 1.04

l) jwfO{ clg c? ;kmntfsf] z'esfdgf 10 2.08

19. Exponents used among friends %

a) jwfO{ 5 . 7 1.45

c) gjhLjg;Fu} cfufdL lbg cem ;'vb xf];\ 2 0.41
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d) ;Gtfgnfe v'; nfe 1 0.20

e) jwfO{ 5 x} 5f]/fsf] afa' jg]sf]df 4 0.83

g) 5f]/f ls 5f]/L xf}< jwfO{ 5 . 7 1.45

h) cfdf jGg' ePsf]df jwfO{ 5 . 5 1.04

i) jRrfsf] ;'–:j:Yof] sfdgf ub{5' . 4 0.83

j) jwfO{ 5 ldq jfa' jg]5f} . 6 1.25

k) k'q k'qL k|fKtLsf] jwfO{ . 5 13.04

o) jwfO{ 5 . afa' jg]sf]df clg aRrf / cfdfsf] :jf:Yo

l:ylt s:tf] 5 t <

2 0.41

p) cxf] . n afa' jg]sf]df jwfO{ 5 jwfO{ . 4 0.83

20. Exponents used among friends F %

b) ;'vb bfDkTo hLjgsf] z'esfdgf AoQm ub{5' . 7 1.45

e) ljjfxsf] nflu jwfO{ tyf ;'vb bfDkTo hLjgsf] nflu

z'esfdgf .

5 1.04

g) tkfO{x?sf] gjhf]8L lbu{sfn ;Dd /lx/xf]; eGg]

z'esfdgf lbG5' .

2 .41

h) n j}jflxs hLjgsf] z'esfdgf clg jwfO{ klg n . 3 0.62

i) slxn] ljjfx ul/P5 < ef]h gv'jfpg] < jwfO{ / z'esfdgf

5 ;kmn bfDkTo hLjgsf] .

2 0.41

k) ;'vb bfDkTo hLjgsf] xflb{s d+undo z'esfdgf . 4 0.83

n) jwfO{ 5  bfDkTo hLjgsf] . 8 1.6

Total 345 71.87
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APPENDIX -XII
Total Quite Informal Form of Expressing Congratulations in Nepali

13 Exponents used among strangers F %
a) P xf] .  < ahf/df slxn] cfp5 t < 2 0.41
b) P xf] s] –sf] jf/]df n]Vg' ePsf] 5 t < 3 0.62
g) v} d}n x]g{ EofPsf] 5}g . x]/f}nf gL . 1 0.20
i) cgL xh'/sf] ev{/} lgl:sPsf] k':ts s] sf] jf/]df 5 gL < 2 0.41
k) ;fyLnfO{ gofF gofF k':ts lgsfn]/ 1fg jf8\g ;xof]u u/

eGb5' .

1 0.20

t) l7s} 5 /fd|f] ug'{ ef] t/ d"No r} slt xf] < 2 0.41
u) wGojfb . 1 0.20

14. Exponents used among neighbour daughters
d) cfˆgf] k]zfdf ;w} OdfGbf/ /xg' / ;]jf sf] efjgf km}nfpg'

k};f tkm{ x}g .

1 0.20

k) cxf] gfg' k9fO{ l;WofP5f}+ xfn s] ub{}5f} t < 3 0.62
l) /fd|f] uof} . ufpFsf] klg Wofg lbG5of} xf]nfgL < 1 0.20
r) x}g cj ltdLn] ug{ r} s] u5f{} x < k9fO{ t ;s]5f} . 1 0.20

15. Exponents used among friends.
d) jf:tjd} ;dfhnfO{ tkfO{h:tf AolQmsf] vfFrf] 5 . 2 0.41
h) cxf] of/ gDj/ t v'a NofO5; jwfO{ 5 . 2 0.41
i) cf] of/ . tnfO{ w]/} jwfO{ 5 x} . 4 0.83
s) ul/;of/ ul/; w]/} /fd|f] ul/;\ 1 0.20

16. Exponents used among friends
e) d]xgt ug{ glj;{ h;n] ltdLnfO{ hLDd]jf/ gful/s jgfFp5 . 2 0.41

i) w]/} v'l;nfUof] of/ Long arrive df slxn] hKg] xf] jL . 1 0.20

k) jwfO{ 5 sf/ hLt]sf]df :j/df t]/f] hfb' 5 of/ . 2 0.41
l) jf . Sof /fd|f] u¥of]. of/ 3 0.62
n) wGojfb . xfdL klg r9\g kfp5f} lg 1 0.20
o) tkfO{n] cfˆgf] d]xgt cg';f/sf] kmn k|fKt ug'{ eof] . 4 0.83
q) eujfgn] unf lbP kl5 s;}sf] s]xl nfUbf] /}g5  jwfO{ 5 2 0.41
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tnfO{ .

17. Exponents used among frinds
d) tkfO{ t ;fx|} efUodfgL kf] x'g' x'bf]/x]]5  . 3 0.62
g) P ;fRr} cd]l/sf hfg] eof} < 3 0.62
h) g]kfnL ;a}n] cfˆgf] /fi6«, ;:s[lt e'Ng] eP cj . 2 0.41
j) w]/} efUodfgL /x]5f} of/ . jwfO{ 5 . 4 0.83
o) hxfF ePklg ;w} efUodf ljZjf; gu/ sd{ u/ . 1 0.20
s) n jwfO{ 5 ltdLnfO{ xfdLnfO{ r6Ss} dfof gdfg'{ Sof/] x} 3 0.62
t) t]/f] t efUo rDsLof] j? k"u]/ kmf]g ug{ rfxL glj;L{ n . 4 0.83

18. Exponents used among friends
c) s"zn v]nf8L jg, cf]nDkLsdf klg :j0f{ kbs Nofpg] k|of;

u/ .

3 0.62

e) cfkm' h] df nfu]sf] 5, Tof] lg/Gt/ /xf]; . 1 0.20
k) w]/} w]/} wGojfb of/ . 3 0.62
m) s:tf] l56f] bf}8\g' x'bf]/x]5 . 2 0.41
n) s:tf] l56f] bf}8\g ;s]sf] n n . jwfO{ 5 . 4 0.83

19. Exponents used among friends
b) b'Mv kfO; . 3 0.62
f) aRrfsf] /fd|f] Vofn /fVg' x} . 3 0.62
i) cfˆgf] ;Gtfgsf] eljZo jgfpg ;Sg] ul/ cem ljrf/. 1 0.20
m) cfˆgf] l:ylt x]/]/ csf{] aRrf g hGdfpg / ePsf] aRrfsf]

/fd|f] :ofxf/ / lzIff lbg ;s .

2 0.41

n) awfO{ 5 kf6L{df af]nfO{ xfNg' 1 0.20
q) P ;Gtfgsf lktf tnfO{ jwfO{ 3 0.62

20. Exponents used among friends. F %
j) Sof 5 x} v'j hf]8L hDof xf]nfgL . 2 0.41
l) cf]xf] slxn] ljx] ug'{ ef] < 3 0.62
m) cf]xf] slxn] xf] gL < 2 0.41
o) s] 5 gofF hLGbuLsf] vj/ < 3 0.62

Total 98 20.41
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APPENDIX - XIII

ENGLISH SITUATIONS

Date:

Dear informants

I am pleased to inform you that this questionnaire has been prepared to draw

information for the research work entitled 'Thanking and Congratulating in

English and Nepali language: A Comparative Study". for  the partial fulfillment

of M. Ed. Degree in English education under the guidance of Dr.

Chandreshwar Mishra,  Head Department of English Education, Faculty of

Education, T.U., Kirtipur, Kathmandu.

My aim is to collect information for comparing different ways of expressing

'Thanking and Congratulating in English and Nepali Language. I do hope your

responses through the questionnaire will greatly help me in carrying the study

and I do assure you that your responses will not be used for any other purpose

other than present research work.

I can not help thanking you for your kind co-operation.

Sincerely yours,

Arjun Dhakal
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Name:

Address:

Age:

Nationality:

Occupation:

Academic Qualification:

Please make responses in a few words or sentences that first come to your mind

what would you say in these situations?

1. Four days ago you lent a book to your friend for a week, yesterday

he/she returned it to you.

Your response:

…………………………………………………………………

2. A friend invites you to come on his/ her son's birthday.

Your response:

…………………………………………………………………

3. You want to smoke so you take out a cigarette from the packet.

Unfortunately you do not have a match box. The person sitting next to

you lights the cigarette for you.

Your response:

…………………………………………………………………

4. You are very thirsty; a friend brings you a glass of cold water

Your response:

…………………………………………………………………

5. Your are going to T.U. Kirtipur from Ratnapark but while walking you

forget the way to T.U., you ask a man who is coming from the opposite

direction and he gives you the direction to T.U.

Your response:

…………………………………………………………………
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6. Yesterday you lost your purse but this morning your friend phoned you

saying I've found your purse on the way.

Your response:

…………………………………………………………………
7. You talk with an elderly couple at the station.

You: Excuse me, would you mind watching my bag for me a minute ? I

need to go to the bathroom.

Couple : Of course, young lady. We'll watch it for you.

Your response:

…………………………………………………………………
8. You are shopping and carrying a lot of things/packages. You drop one

and another person picks it up for you.

Your response:

…………………………………………………………………
9. You are on a bus. You feel very hot and sweating and want to open the

window. Meanwhile an unknown man sitting next to you, opens the

window.

Your response:

…………………………………………………………………
10. Teacher asked a question and you replied right answer, the teacher said

‘Great’
Your response:

…………………………………………………………………
11. You are carrying a heavy luggage a man comes to you and says “May I

help you?”
Your response:

…………………………………………………………………
12. You work in an office and you are very busy. You have to proof read a

long report before the office closes. An office-mate offers to help you.

You gladly accept the offer.

Your response:

…………………………………………………………………
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13. You are talking with an acquaintance at a party. He has just published

his latest book.

Your response:

…………………………………………………………………
14. The daughter of your next door neighbor has just finished medical

school. You see her for the first time since she finished.

Your response:

…………………………………………………………………
15. You meet your friend who has got new car in song competition.

Your response:

…………………………………………………………………
16. Your friend passed S.L.C. exam with distinction marks.

Your response:

…………………………………………………………………
17. Your friend has received E-DV for USA.

Your response:

…………………………………………………………………
18. Your friend got first position in the race competition.

Your response:

…………………………………………………………………
19. A baby has just born to your best friend.

Your response:

…………………………………………………………………
20. You went to a party where you met your friend who has just got

married.

Your response:

…………………………………………………………………

(Thanking you very much for your co-operation)
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APPENDIX - XIV

NEPALI SITUATIONS

Date:

Dear informants

I am pleased to inform you that this questionnaire has been prepared to draw

information for the research work entitled 'Thanking and Congratulating in

English and Nepali language: A Comparative Study". for  the partial fulfillment

of M. Ed. Degree in English education under the guidance of Dr.

Chandreshwar Mishra,  Head Department of English Education, Faculty of

Education, T.U., Kirtipur, Kathmandu.

My aim is to collect information for comparing different ways of expressing

'Thanking and Congratulating in English and Nepali Language. I do hope your

responses through the questionnaire will greatly help me in carrying the study

and I do assure you that your responses will not be used for any other purpose

other than present research work.

I can not help thanking you for your kind co-operation.

Sincerely yours,

Arjun Dhakal
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!= pQ/bftfsf] gfd / y/ M

@= 7]ufgf M

#= pd]/ M

$= z}lIfs of]Uotf M

%= dft[efiff M

lgDg cj:yfdf tkfO{+ s;/L k|ltlqmof JoQm ug'{ x'G5 <

!_ rf/ lbg cl3 tkfO{+n] tkfOsf] ;fyLnfO{ Ps xKtfsf] nflu lstfa lbg' ePsf]

lyof], p;n] lxhf] lstfj lkmtf{ u¥of] .

tkfO{sf] k|ltls|of M ===========================================================================

@_ tkfO{nfO{ tkfO{sf] ;fyLn] p;sf] 5f]/fsf] hGdlbgsf] nflu jnfp5g M

tkfO{sf] k|ltls|of

tkfO{sf] k|ltls|of M ===========================================================================

#_ tkfO{+nfO{ r'/f]6 vfg dg nfu]/ uf]hLaf6 r'/f]6 lgsfNg' x'G5  t/ ckm;f]r,

tkfO{;+u ;nfo{ x'b}g, tkfO{s} glhs} j:g] JolQmn] tkfO{sf] r'/f]6 ;NsfO{

;xof]u u5{g .

tkfO{sf] k|ltls|of M ===========================================================================

$_ tkfO{nfO{ w]/} g} ltvf{ nfu]sf] 5, Toltj]nf tkfO{sf] ;fyLn] tkfO{+nfO{ Ps

lunf; lr;f] kfgL NofOlbg' x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================

%_ tkfO{+ /Tgkfs{af6 lq=lj= lslt{k'/ hfFg' x'b}5 t/ hfFbfhfb} tkfO{Fn] af6f] e'Ng'

eof] Tolt j]nf Ps hgf dflg; hf] tkfO{+ ePlt/ cfpg' x'G5 jxfnfO{ ;f]Wg'

x'G5 / pxfFn] af6f] b]vfO{ lbg' x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================
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^_ lxhf] tkfO{+n] cfˆgf] k;{ x/fpg' eof] ? cfh ljxfg tkfO{+sf] ;fyLn] tkfO{+nfO{

k;{ e]6Lof] eg]/ eGg x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================

&_ tkfO{ j;kfs{df Ps a'9f– hf]8L;Fu s'/f ug{' x'G5 .

tkfO{+ M;'Gg' xf]; t . s] tkfO{x? d]/f] emf]nfnfO{ s]lx ;dosf] nflu x]l/lbg

;Sg' x'G5 < d zf}rfno hfg' 5 .

hf]8L M e}xfN5lg gfg' . xfdL x]l/lbO{ xfN5f} lg .

tkfO{sf] k|ltls|of M ===========================================================================

*_ tkfO{+ ;fdfg lsGg' x'b}5 / tkfO{+sf] w]/} ;fdfg jf]sL/xg' ePsf] 5 . Tolt j]nf

tkfO{+sf] ;dfg e'O{df v:5 / Pshgf dflg;n] ;dfg p7fP/ tkfO{nfO{ lbG5 .

tkfO{sf] k|ltls|of M ===========================================================================

(= tkfO{+ j;df x'g'x'G5 , tkfO{+nfO{ w]/} udL{ nflu/x]sf] 5 To;}n] tkfO{+em\ofn

vf]Ng dgnfU5 t/ efUoj; tkfO{s} glhs} j:g] dflg;n] em\ofn vf]Ng'x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================

!)_ lzIfsn] tkfO{+nfO{ k|Zg ;f]Wg' tkfO{n] ;xL pQ/ lbg' eof] To;k5L lzIfsn]

tkfO{sf] k|z+;f ug'{ eof] .

tkfO{sf] k|ltls|of M ===========================================================================

!!_= tkfO{+n] w]/} 7"nf] afs; af]ls/xg' ePsf] 5 Tolt j]nf Pshgf dflg; tkfO{+sf]

glhs cfP/ eGg' x'G5 s] d ;xof]u ug'{ ;S5' <

tkfO{sf] k|ltls|of M ===========================================================================

!@_ tkfO{+ Ps sfof{nodf sfd ug'{ x'G5  tkfO{+n] Ps nfdf] k|ltj]bgnfO{ rf8}

;FRofpg' kg{] 5 t/ tkfO{+ w]/} Jo:t x'g' x'G5 . Tolt a]nf tkfO{+;Fu sfd ug{]

;fyLn] d ;xof]u u5'{ eGg[' x'G5 / tkfO{+ v'lz;fy pxfFsf] ;xof]unfO{ :jLsfg'{

x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================
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!#_ tkfO{+ Pp6f kf6L{df x'g'x'G5 . ToxfF tkfO{ ev{/} lrghfg ePsf] JolQm;+u ukm

ub{} x'g' x'G5 . pm Ps k':ts n]vs x'G5 , tyf pm eG5ls p;n] xfn;fn}

p;sf] kl5Nnf] k':ts lgsfn]sf] 5 .

tkfO{sf] k|ltls|of M ===========================================================================

!$_ tkfO{sf] 5]j}sf] l5d]sLsL 5f]/Ln] ev{/} cf}ifwL lj1fg ;DjGwL cWoog k"/f

u/]sL 5g\ . pgnfO{ cWoog ul/;s] kZrft tkfO{+ klxnf] k6s e]6\b} x'g'x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================

!%_ tkfO{sf] ;fyLn] P;=Pn=l;= df pRr c+s NofP/ pQL0f{ug'{ ePsf] 5 . hf];Fu

tkfO{sf] e]6 x'G5 .

tkfO{sf] k|ltls|of M ===========================================================================

!^_ tkfO{n] tkfO{+sf] Ps ldqnfO{ e]6\g' eof], h;n]  xfn;fn} uLt k|ltof]lutfdf

Pp6f sf/ lht]sf] 5 .

tkfO{sf] k|ltls|of M ===========================================================================

!&_ tkfO{+sf] Ps ;fyLn] cd]l/sfsf] lglDt cfk|jf;L k|j]zf1f -E–DV) k|fKt u/]sf]

5 .

tkfO{sf] k|ltls|of M ===========================================================================

!*_ tkfO{+sf] ;fyLn] bf}8  k|ltof]lutfdf k|yd  k'/:s/ xft kf/]f] 5 .

tkfO{sf] k|ltls|of M ===========================================================================

!(_= tkfO{+sf] Psbd} ldNg] ;fyLn] Pp6f aRrf kfPsf] 5 .

tkfO{sf] k|ltls|of M ===========================================================================

@)_= tkfO{++ Pp6f kf6L{ -ef]h_ df hfg' eof] , hxf tkfO{+n] ev{/} ljjfx u/]sf] Pp6f

;fyLnfO{ e]6\g' eof] .

tkfO{sf] k|ltls|of M ===========================================================================


