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s[t1tf1fkg
lqe'jg ljZjljBfno lzIffzf:q ;ª\sfo z}lIfs of]hgf tyf Joj:yfkg ljefu ;'s'gf

ax'd'vL SofDk; OGb|k'/, df]/ªn] æ;fd'bflos dfWolds ljBfnodf ul0ft ljifosf] z}lIfs

pknlAwÆ zLif{sdf zf]wkq tof/ ug{ :jLs[lt lbO{ d]/f] OR5fnfO{ k"/f ug]{ cj;/ lbg'ePsf]df d

;DalGwt ljefudf sfo{/t ;Dk"0f{ cfb/0fLo u'¿x¿ k|lt cfef/ JoQm ub}{ xflb{s s[t1ftf1fkg

ub{5' .

lzIff g} dfgjsf] ;jf{lË0f ljsf; ug]{ pko'Qm ;fwg ePsfn] x/]s JolQmn] lzIffsf] Gofgf]

Hof]ltsf] cg'ej ug{ kfpg' k5{ . cfwf/e"t 1fg k|fKt u/L u'0f:t/Lo hLjg ofkg ug{ ;lsG5 .

To;df klg dflg;sf] hLjgdf ul0ft ljifosf] clt dxTj 5 . ul0ftdf ;kmntf xfFl;n ug{

g;s]sf} sf/0f sltko ljBfyL{x¿n] ljr}df sIff 5f8\g] u/]sf] kfOPsfn] o; zf]wkqn] tfKn]h'Ë

lhNnfdf ;~rflnt ;fd'bflos ljBfnodf cWoog/Q ljBfyL{ tyf cWofkg/t lzIfsnfO{ ;d]t

ul0ft ljifosf] z}lIfs pknlAw j[l4 ug{df ;xof]u k'¥ofpg] cfzf /fv]sf] 5' .

zf]w lgb]{zs u'¿ >L ef]h/fh l3ld/]Ho"n] cfˆgf] Jo:ttfsf] afjh'b klg ;do lgsfnL

;do:ox¿ ;dfwfg ug{df k6s k6s k|Zg ubf{ klg emsf]{ gdfgL ld7f] efiff / z}nLdf pko'Qm

lgb]{zg lbg' ePsf]df pxfF k|lt d 7"nf] C0fL ePsf] ;DemG5' / xflb{s cfef/ JoQm ub{5' .

To;}u/L zf]wkq tof/ ug]{ plrt jftfj/0f ldnfO{ ;xof]u u/L lbg' x'g] o; ;'s'gf ax'd'vL

SofDk;sf SofDk; k|d'v >L /fdk|f;b sfˆn]Ho" / plrt ;Nnfx tyf ;'emfjx¿ lbO{ ;xof]u ug'{

x'g] z}lIfs of]hgf tyf Joj:yfkg ljefusf ljefluo k|d'v >L nIdLs'df/ >]i7Ho", k|lt klg

xflb{s s[t1tf1fkg ub{5' .

zf]wsfo{ ug]{ qmddf cfjZos ;Nnfx ;'emfj k|bfg ug'{ x'g] lhNnf lzIff sfo{no

tfKn]h'Ësf sd{rf/Lx¿, ;DalGwt ;|f]tJolQmx¿, ;DalGwt ljBfnosf k|wfgfWoksHo"x¿,

;DalGwt ljBfnosf ul0ft lzIfsx¿, cleefjsx¿ tyf ljBfyL{x¿n] s'g} z+sf gdfgL pQ/x¿

lbOP/ zf]wkq tof/ ug{ ;xof]u ul/lbg' ePsf]df pxFfx¿ k|lt klg s[t1tf JoQm ub{5' . o;

zf]wsfo{nfO{ tof/ ug]{ qmddf cfjZos ;Nnfx ;'emfj lbg' x'g] >L ;/:jtL pRr df=lj=

l;s}rfsf ;Dk"0f{ ;xof]uL ;xsdL{ lzIfsx¿ k|lt klg xflb{s s[t1tf JoQm ub{5' . o; zf]wkq

tof/ ug]{ qmddf dnfO{ ;'emfjx¿ k|bfg ug]{ d]/L hLjg;fyL /fds'df/L e§/fO{ tyf n]vg sfo{df

;xof]u ug'{ x'g] ljleGg ;+3 ;+:yf 5kfO{ sfo{df ;xof]u ug'{ x'g] xfd|f l6gf kmf]6f] :6'l8of] tyf



;ˆ6]s sDKo'6/ ;]G6/sf efO{ wd]{Gb| b'nfnnfO{ klg s[t1tf JoQm ub{5' ;fy} o; zf]wkqsf] z'4f

z'l4 x]g{sf nflu cfˆgf] cd"No ;do lbP/ ;xof]u ug'{ x'g] >L ;/:jtL pRr df=lj= l;s}rf

tfKn]h'Ësf u'¿ >L lr/~hLjL kf}8]nHo" k|lt cfef/ JoQm ub{5' . ;fy} d]/f hGdbftf dftf

ljGbdfof sfsL{ / :j= lktf /fdk|;fb sfsL{ k|lt klg d xflb{s s[t1tf JoQm ub{5' .

cGTodf of] zf]wkq n]vg sfo{df k|ToIf jf ck|ToIf ¿kdf ;xof]u ul/lbg' x'g] ;Dk"0f{

;+3 ;+:yfx¿ / dxfg'efjx¿ k|lt klg xflb{s cfef/ JoQm ub{5' / d"NofÍg ug{sf nflu lqe'jg

ljZjljBfno ;'s'gf ax'd'vL SofDk; z}lIfs of]hgf tyf Joj:yfkg ljefudf k]z ub{5' .

eQmjxfb'/ sfsL{
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zf]w;f/

of] æ;fd'bflos dfWolds ljBfnox¿df ul0ft ljifosf] z}lIfs pknlAw Æ zLif{sdf of]

zf]wkq g]kfnsf] b'u{d tyf ljs6 lhNnf tfKn]h'Ëdf ;~rflnt #^j6f ;fd'bflos ljBfnox¿nfO{

cfwf/ dflg tof/ kfl/Psf] 5 . tfKn]h'Ë lhNnfsf] ef}uf]lns cjl:ylt /  tfKn]h'Ë lhNnfsf

hDdf ;fd'bflos ljBfnox¿sf] ljj/0f tflnsfdf b]vfOPsf] 5 . tfKn]h'Ë lhNnfdf clwsf+z

ljBfyL{x¿ ul0ft ljifodf c;kmn ePsf] P]ltxfl;s k[i7e"ldsf ;fydf o; ljifodf zf]wkq

tof/ ug]{ sf/0f 5 . o; cWoogsf nflu hLg lkofh]sf] l;sfO l;4fGt , MC Gregor X / Y

l;4fGt / Peter F.Drucker sf] l;4fGtsf] ;xfotf lnPsf] 5 . cWoogsf p2]Zox¿ tklzn

afd]flhd /x]sf 5g\ .

s_ S.L.C k/LIffsf] ul0ft laifosf] kl/0ffdsf] n]vfhf]vf ug]{ .

v_ ul0ft ljifodf b]lvPsf ;d:ofx¿ klxrfg ug]{ .

u_ ul0ft ljifosf b]lvPsf ;d:ofx¿ ;dfwfg ug]{ pkofx¿ ;'emfpg] .

o; cWoogsf] nflu u'0ffTds / kl/df0ffTds cg';Gwfg 9fFrf k|of]u ul/Psf] 5 . hg;+Vof /

gd"gfdf #^ j6f dfWolds ;fd'bflos ljBfnox¿ dWo] $ j6f dfq / $ j6f ljBfnosf $

ul0ft lzIfs, $ k|=c= tyf % cleefjs p2]Zod"ns 5gf}6 ljlwaf6 / k|To]s ljBfnoaf6 %

hgfsf b/n] @) ljBfyL{x¿ Random Sampling Method af6 lnPsf 5g\ . tYofÍ ;+sng

u/L ;s]kl5 ltgLx¿sf] ljZn]if0fsf nflu ul0ft ljifosf] jt{dfg kl/0ffd klxrfg ug{

P;=Pn=;L= k/LIffsf] @)^@,@)^# / @)^$ ;fnsf] dfs{ n]h/af6 tflnsf lgdf{0f u/L pQm

tflnsfnfO{ ljZn]fif0f ug]{ sfd u/L :tDelrqdf ;d]t b]vfOPsf] 5 . To;} u/L ul0ft ljifosf]

kl/0ffd klxrfgsf] nflu ;|f]t JolQm, k|=c=, ul0ft lzIfs, ljBfyL{ / cleefjsx¿nfO{

k|ZgfjnLsf ;fy} k|ToIf 5nkmn / cGtjf{tf lnPsf] 5 . k|To]s JolQmaf6 cfPsf pQ/nfO{ ;d]t

tflnsfdf b]vfP/ %)Ü eGbf a9L pQ/nfO{ g} dfGotf lbPsf] 5 .

ul0ft ljifosf ;d:ofx¿ kQf nufpgsf] nflu ;|f]t JolQm, k|=c= , ul0ft lzIfs, ljBfyL{ /

cleefjs k|To]snfO{ 5'6f5'§} k|ZgfjnL lgdf{0f u/L k|ZgfjnL e/fP/ To;af6 cfPsf pQ/x¿

tflnlss/0f u/L ltgLx¿sf] ljZn]if0f ul/Psf] 5 . cf}ift ¿kdf h;n] h'g pQ/nfO{ al9



k|yfldstf lbPsf 5g\ . ToxL pQ/nfO{ g} ;xL pQ/ dflgPsf] 5 . ul0ft ljifodf w]/} h;f]

;d:ofx¿ ljBfyL{x¿s} sf/0faf6 cfPsf s'/fnfO{ gsf{g ;lsb}g . To:t} s'g} ;d:of

Joj:yfkgsf sf/0f t s'g} ;d:of k|zf;ss} sf/0faf6 pTkGg x'g] s'/fnfO{ cg';Gwfgdf

;d]l6Psf] 5 .

k|fKt ;'emfjx¿nfO{ s]nfP/ x]bf{ ul0ft ljifo ufx|f] ljifo xf] eGg] ljBfyL{x¿df k/]sf]

dgf]j}1flgs c;/ x6fpg' k5{ . ul0ft lzIf0fdf cfw'lgs lzIf0f ljlw / z}lIfs ;fdu|Lsf] k|of]u

ug'{ k5{ . k/Dk/fut k|jrg ljlwaf6 dfq lzIf0f ug'{ x'b}g, ljBfno txdf ul0ft lsg k9\g' k5{

eGg] :ki6 p2]Zo ls6fg x'g' k5{, ;fd'bflos ljBfnodf 5f]/f5f]/L k9fpg] cleefjssf] cfo

:t/nfO j[l4 u/L  lzIffdf nuflg ug{ nufpg' k5{, ul0ft ljifosf lzIfssf nflu 5'§} tflndsf]

Joj:yf ul/g' k5{, z}lIfs ;fdu|Lsf] Joj:yf ug'{ k5{ . sIff]Gglt gLlt ;'wf/ ug'{ k5{, ljBfyL{

d"NofÍg ug]{ pko'Qm ;fwg / ;|f]t k|of]u 5gf]6 ug'{ k5{ . lzIff gLlt l5gl5gdf ablng' x'b}g,

lzIfsx¿ cfˆgf k]zfdf OdfGbf/ x'g' k5{, ljifout lzIfssf] cefj x'g' x'b}g, w]/} h;f]

lzIfsx¿ c:yflo /xg' x'b}g jf lzIfssf] k]zfsf] Uof/]lG6 x'g'k5{ h:tf pkfox¿ ul0ft ljifo;Fu

;DalGwt 5g\ . ul0ft ljifosf o:tf ;d:ofx¿ x6fpg] pkfox¿ vf]lh ;'wf/ ug{ ;lsPsf]

v08df cjZo klg o; ljifosf] z}lIfs pknlAw j[l4 x'g] lyof] xf]nf . tfKn]h'Ë lhNnfsf ;fy}

b]zel/sf ;Dk"0f{ df=lj=x¿df ul0ft ljifodf u'0ffTds / kl/df0ffTds ;'wf/ ug{ ;lsg] 5 .
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qm=;= zLif{s k]h g+=

!= ;fd'bflos ljBfnox¿ @

@= 5gf}6 ul/Psf ljBfno !%

#= @)^@ ;fnsf] P;=Pn=;L k/LIff kl/0ffd !(
$= @)^# ;fnsf] P;=Pn=;L= k/LIffsf] kl/0ffd @!

%= @)^$ ;fnsf] P;=Pn=;L= k/LIffsf] kl/0ffd @@

^= @)^@,@)^# / @)^$ ;fnsf] P;=Pn=;L= k/LIffsf] kl/0ffd @#

&= ljBfyL{sf nflu ;f]lwPsf k|Zgx? @%

*= ljBfyL{sf] nflu ;f]lwPsf] k|Zg @%

(= ljBfyL{sf] nflu ;f]lwPsf] k|Zg @^

!)= cleefjs, ul0ft lzIfs / ljBfyL{nfO{ ;f]lwPsf] k|Zg @&

!!= k|=c=, lzIfs / ljBfyL{nfO{ ;f]lwPsf] k|Zg @*
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qm=;= zLif{s k]h g+=

!= @)^@ ;fnsf] P;=Pn=;L kl/0ffd @)

@= @)^# ;fnsf] P;=Pn=;L= kl/0ffd                   @@

#= @)^$ ;fnsf] P;=Pn=;L= kl/0ffd @#

$= @)^@, @)^# / @)^$ sf] P;=Pn=;L kl/0ffd @$
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kl/R5]+b M Ps

kl/ro

!=! cWoogsf] k[i7e"ld @

!=@ ;d:ofsf] syg $

!=# cWoogsf] cf}lrTo $

!=$ cWoogsf p2]Zox¿ %

!=% cg';GwfgfTds k|Zgx¿ %

!=^ cWoogsf] kl/l;df %

kl/R5]+b M b'O{

cWoogsf] ;}4flGts vfsf / ;DalGwt ;flxTosf]

l;+xfjnf]sg

@=!  cWoogsf] ;}4flGts vfsf &

@=@ ;DalGwt ;flxTosf] k'g/fjnf]sg (



@=# k'g/fjnf]sgsf] pkfb]otf !#

kl/R5]+b M tLg

cWoog ljlw

#=! cWoogsf] 9fFrf !$

#=@ hg;+Vof / gd'gf !$

#=# gd'gf 5gf}6 ljlw !%

#=$ cg';GwfgfTds ;fwgx¿ !^

#=$=! k|ZgfjnL !^

#=$=@ cjnf]sg !^

#=$=# 5nkmn !^

#=$=$ cGt/jftf{ !&

#=% ;fwgsf] j}wtf !&

#=^ tYofÍsf] ;|f]tx¿ !*

#=^=! k|ylds ;|f]tx¿ !*

#=^=@ låtLo ;|f]tx¿ !*

#=& tYofÍ ljZn]if0f k|lqmof !*

kl/R5]+b M rf/

tYofÍsf] tflnsLs/0f / ljZn]if0f

$=! P;=Pn=;L k/LIffdf u0fLt ljifosf] kl/0ffd !(

$=@ k|=c= / ;|f]t JolQmsf] ul0ft ljifodf rf;f] @%

$=# ul0ft ljifodf b]lvPsf ;d:ofx¿ @&



$=$ ul0ft ljifodf blvPsf ;d:ofx¿ ;dfwfgsf pkfox¿ @*



kl/R5]+b M kfFr
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%=! k|flKtx¿ #!
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%=# ;'emfjx¿ #%
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