
æs}nfnL 6Lsfk'/sf d'Qm yf? sd}ofx?sf] lzIffdf
kx'Fr sd x'g'df ;dfhzf:qLo cWoogÆ

lqe'jg ljZj ljBfno dfgljsL tyf ;dfh zf:q ;+sfo cGtu{t
;dfhzf:q÷dfgjzf:q ljefusf] :gftsf]Q/ tx bf];|f] jif{sf]

cf+lzs cfjZostf k"/f ug]{ k|of]hgsf] nflu jL/]Gb|gu/
ax'd'vL SofDk;, ;'v]{tdf k|:t't ul/Psf]

zf]w–kq
@)^$

zf]wstf{
o1 /fh 1jfnL
Pd=P= bf];|f] jif{
/lhi6«zg g+=

k/LIff /f]n g++= $*&)
SofDk; /f]n g+= #*



l;kmfl/; – kq

lqe'jg ljZjljBfno ;dfhzf:q÷dfgjzf:q ljefu dfgljsL tyf ;fdflhs

;+sfo cGtu{t :gftsf]Q/ tx bf];|f] jif{sf ljBfyL{ >L o1/fh 1jfnL n] ;dfhzf:q

ljifosf] cf+lzs cfjZostf kl/k"lt{sf lgldQ k|:t't æs}nfnL 6Lsfk'/sf d'Qm yf?

sd}ofx?sf] lzIffdf kx'“r sd x'g'df ;dfhzf:qL cWoogÆ ljifos zf]wkq d]/f] k"0f{

lgb]{zgdf cWoog If]qsf] :ynut ;j]{If0f ;d]t u/L zf]wkq tof/ u/]sf]n] pQm sfo{k|lt

;xdlt / ;Gt'li6 k|s6 ub}{ cfjZos d"Nof+sgsf] nflu l;kmfl/; ub{5' .

ldltM

cfgGb k|;fb ;'j]bL

zf]w lgb]{zs

;dfhzf:q÷dfgjzf:q ljefu

jL/]Gb|gu/ ax'd'vL SofDk; ;'v]{t



lqe'jg ljZjljBfno
dfgljsL tyf ;fdflhs ;+sfo
;dfhzf:q÷dfgjzf:q ljefu

jL/]Gb|gu/ ax'd'vL SofDk; ;'v]{t

:jLs[lt kq

dfgljsL tyf ;fdflhs ;+sfo cGtu{t æs}nfnL 6Lsfk'/sf d'Qm yf? sd}ofx?sf]

lzIffdf kx'“r sd x'g'df ;dfhzf:qLo cWoogÆ ljifos lzif{sdf Pd=P= bf];|f] jif{sf]

cf+lzs cfjZostf kl/k"lt{sf] lgldQ :gftsf]Q/ txsf 5fq o1 /fh 1jfnL 4f/f k|:t't

zf]wkq ;dfhzf:q÷dfgjzf:q ljefusf] :gftsf]Q/ pkflwsf] nflu zf]w lgb]{zssf]

l;kmfl/; ;lxt k]z ePsf]n] o; zf]w d"Nof+sg ;ldltjf6 :jLs[lt ul/Psf]  5 .

zf]w d"Nof+sg ;ldlt

qm=;+= gfd kb x:tfIf/

!= >L s]z/ l;+x /fgf SofDk; k|d'v

@= >L s[i0f axfb'/ /]UdL ljefluo k|d'v

#= >L cfgGb k|;fb ;'j]bL cfGtl/s zf]w lgb]{zs

$= >L aRr' s}nfz kf08] afx\o zf]w lgb]{zs



s[t1tf
lqe'jg ljZjljBfno ;dfhzf:q÷dfgjzf:q ljefu lj/]Gb|gu/ ax'd'vL SofDk;

;'v]{t cGtu{t ;dfhzf:q ljifosf] :gftsf]Q/ tx bf];|f] jif{sf] cf+lzs cfjZostf

kl/k"lt{sf nflu æs}nfnL 6Lsfk'/sf d'Qm yf? sd}ofx?sf] lzIffdf kx'“r sd x'g'df

;dfhzf:qLo cWoogÆ ljifos zf]wkq tof/ ug]{ sfo{ ePsf] 5 . pQm sfo{ ;Sbf]

k|of;jf6 dfq ;Dej lyPg . To; sfo{df k|ToIf jf ck|ToIf ?kdf w]/} If]qjf6 ;xof]u /

;Nnfxjf6 ePsf] xf] . lzIff If]q Pp6f j[xt If]q ePsf]n] To;If]qdf cgluGtL ;d:ofx?

5g\ . To:tf ;d:of ;dfwfg ug{ lg/Gt/ cWoog / cg';Gwfgsf] cfjZostf e}/xG5 .

o:t} z}lIfs If]qsf] ljleGg ;d:ofx? dWo xfn g]kfnL ;dfhdf b]vfk/]sf] ;d:ofx? dWo

xfn g]kfnL ;dfhdf b]vfk/]sf] ;d:ofdf d'Qm yf? sd}ofx?sf] lzIffdf kx'“r sd x'g'

klg xf] . sd}of k|yfsf] cfGbf]ngjf6 g]kfnL ;dfhdf d'Qm yf? sd}ofx?sf] uf;, af;,

cfjf;, lzIff tyf :jf:Yodf cefj tyf ;d:ofsf] ?kdf b]vfk/]sf] 5 . o;/L pk/f]Qm

k|sf/sf ;d:ofx? dWo lzIffsf] kx'“rdf b]lvPsf] sdLnfO{ ;dfwfg ug{ sf] lgldQ

pgLx?nfO{ lzIffsf] kl/lwdf ;dfj]z ug'{kg]{ xfnsf] cfjZostf / /fi6«sf ;fd' Pp6f

r'gf}tL ePsf]n] o;}nfO{ cWoogsf] ljifoj:t' agfpg' kg]{ cfjZostf dx;'; u/L To;

ju{;++u ;DalGwt cWoog sfo{ ul/Psf] 5 . of] zf]wkqnfO{ zf]wsf] e'ldsf ;DalGwt

;flxTosf] ;ldIff, zf]w ljlw, tYof+ssf] ljZn]if0f k|:t'tL, lgisif{ / ;'emfjx? u/L hDdf

kf“r cWofodf ljefhg ul/Psf] 5 . of] zf]wkq tof/ ug]{ ljleGg dxfg'efjx?n] cf

cfkm\gf] If]qjf6 ;xof]u ug'{ ePsf] 5 . of] zf]w kq tof/ ug]{ qmddf ;Nnfx, ;'emfj /

cfjZos lgb]{zg k|bfg ;xof]u ug'{ x'g] lj/]Gb|gu/ ax'd''vL SofDk; cGtu{t dfgjLsL

;+sfo ;dfhzf:q÷dfgjzf:q ljefusf k|fWofks tyf o; zf]w kqsf zf]w lgb]{zs

cfb/0fLo u'? >L cfgGb ;'j]bL SofDk; k|d'v cfb/0fLo u'? s]z/ l;+ /fgfsf ;fy} zf]w

kq tof/ ug{ cfjZos /rgfTds ;xof]u k'¥ofpg] o; ljefusf ljefluo k|d'v >L s[i0f



a= /]UdL, >L eLd ;]g a'9f, >L z]/ a= /fodfemL, >L aRr' s}nfz kf08], >L dgf]x/L

9sfn k|flt xflb{s s[t1tf 1fkg ub{5' . of] zf]w kq ;xof]u ug'{ x'g] >L lj=lj=d=

SofDk; 6Lsfk'/sf ;xfos SofDk; k|d'v >L lslt{ l;+x ad Ho"nfO{ xflb{s s[t1tf tyf

cfef/ JoQm ub{5' . tYof+s ;+sng ug]{ qmddf ljleGg ;"rgf hfgsf/L / tYof+s

pknAw u/fO{ ;xof]u ug]{ lh=lz=sf= s}nfnL 6Lsfk'/ gu/kflnsf, e"ld ;'wf/ sfof{no

s}nfnL ;[hgzLn ;dfhsf] ;[hgf s}nfnL /fli6«o P]Soa4tf ;d'x -luG;f]_ g]kfn d'Qm

sd}of lzlj/sf 5gf}6 ul/Psf k|ltlglw l;dfljlxg :jo+;]js 6Lsfk'/ /f=df=lj= dlgsfk'/

slnsf k|f=lj= /flhk'/ tyf hghfu[lt df=lj= l;tfk'/ k|=c=x? qmdzM >L zDe' e§/fO{ >L

k|]d l;+x lt?jf / >LdtL nlntf zfxL tyf ;Dk"0f{ cleefjs / afnaflnsfx?nfO{

wGojfb lbg rfxG5' .

of] zf]wkq n]vgsf] qmddf efiffut q'6Lx?nfO{ kl/dfh{g ug{ ;xof]u ug'{ x'g] ldq

>L cf]dgfy pkfWofo >L rqmkf0fL e§/fO{ >L d'lQmk|;fb e§/fO{, >L gf/fo0f

ltldN;]gfnfO{ xflb{s wGojfb 1fkg ub{5' . of] zf]w kqnfO{ sDKo'6/ ;]l6Ë ug{ ;xof]u

ug'{ x'g] Computer Helpline sf >LdtL P]Zjof{ uf}td, >L v]d/fh wdnf,

>L wg axfb'/ du/ / xl/ rf}w/LnfO{ cfef/ k|s6 ub{5' .

cGtdf Pd=P= cWoog ug{ pTk|]l/t ug]{ k"HogLo a'jf >L 5ljnfn 1jfnL dftf

>LdtL OZj/f 1jfnL, wd{kTgL ufoqL e08f/L ldqhg uLtf k|;fb bxfn, 5ljnfn wdfnf

/ pbol;+x ;'gf/ / :g]xL ;fyLx? sNof0f bxfn, pQd/fh clwsf/L, s]bf/ e§/fO{, ;'/]Gb|

axfb'/ zfx, g[k cf}emf, nlnt axfb'/ ;fpb, 5q wfdL, s0f{ zfx / /fh' lai6sf ;fy}

;Dk"0f{ cfkmGthg tyf z'elrGts dxfg'efjx?nfO{ xflb{s wGojfb lb+b} cGo ;|f]tstf{nfO{

of] zf]wkq pkof]uL x'g]5 eGg] ljZjf; ub{5' .

o1/fh 1jfnL

zf]wstf{



zf]w–;f/
of] zf]wkq s}nfnL 6Lsfk'/sf d'Qm yf? sd}ofx?sf] lzIffdf kx'“r sd x'g'sf]

;d:of;+u ;DalGwt /x]sf] 5 . of] cWoog lqe'jg ljZjljBfno dfgljls ;+sfo

;dfhzf:q÷dfgjzf:q ljefu jL/]Gb|gu/ ax'd'vL SofDk; cGtu{t :gftsf]Q/ tx bf];|f]

jif{sf] cf+lzs p2]Zo kl/k"lt{sf nflu tof/ ul/Psf] 5 .

o; cWoogsf p2]Zox? d'Qm yf? sd}ofx?sf] lzIffdf kx'“r sd x'g'sf sf/0fx?

kQf nufpg], d'Qm yf? sd}ofsf afnaflnsfx?sf] lzIff lzIff k|ltsf] wf/0ff klxrfg ug]{

/ pgLx?sf cleefjsx?sf] lzIff k|ltsf] wf/0ff klxrfg ug]{ /x]sf]  5 .

o; cWoogsf] nflu cWoog IF]q 5gf}6 ug]{ qmddf 6Lsfk'/ gu/kflnsf cGtu{t

j8f g+= & /fgLs'nf lzlj/ j8f g+= * ljhogu/ lzlj/ / j8f g+= ( >L zlQmgu/ lzjl/

5gf}6 ul/Psf] lyof] . lsgeg] of] If]q ;b/d'sfdjf6 sl/a (% ls=dL= 6f9f /x]sf] 5 .

;fy} oxf“ z}lIfs :t/ sdhf]/ /x]sf]n] klg oxf“ a;f]af; ug]{ d'Qm yf? sd}of hfltx?sf]

cWoog ug'{ cfjZos ePsf] xf] . o; cWoogsf] nflu ;DalGwt If]qsf d'Qm yf?

sd}ofsf afnaflnsfx? cWoog ug]{ # j6f ;fj{hlgs ljBfnonfO{ 5gf}6 ul/Psf] lyof] .

o; cWoogdf k|fylds / l4tLo ;|f]tsf tYof+sx?nfO{ cfwf/ agfOPsf] 5 .

cleefjs, afnaflnsf, k|=c=, sIffWofks, lh=lz=sf=, e"ld ;'wf/ sfof{no, 6Lsfk'/

gu/kflnsf / d'Qm sd}of;+u sfo{ ug]{ u}/ ;/sf/L ;+:yfx?jf6 p2]Zod'ns ?kdf

k|ZgfjnL cGt/jftf{ ;xeflutfd'ns cjnf]sg / 5nkmn ljlwjf6 tYof+s ;+sng

ul/Psf] lyof] .

o; cWoogjf6 d'Qm yf? sd}of afnaflnsfx?sf] ljBfno ;xeflutf Go'g /x]sf]

afnaflnsfsf] ljBfnodf lgoldttfdf sdL /x]sf] / ljBfno 5f]8g] b/ pRr /x]sf]

kfOof] . cleefjsx?sf] ;fIff/tf cj:yf lrGtfhgs /x]sf] b]lvG5 . afnaflnsfx?nfO{

3/]n' sfo{df ;+nUg x'g' k/]sf] cleefjsx? b}lgs Hofnfbf/L sfdsf] vf]hLsf nflu /xg'



kg]{ / lzIff k|lt pgLx?sf] r]tgfsf] sdL /x]sf] klg kfOof] . pQm ;d:ofsf sf/s

tTjx? a]/f]huf/L, ul/aL / clzIff /x]sf 5g\ .

pQm ;d:ofnfO{ ;dfwfg ug{ sd}of lzlj/df ljBfno :yfkgf ul/ lgz'Ns k9fO{,

skL, lstfa tyf vfhfsf] ;d]t Joj:yf ug]{ ;/sf/nfO{ bafj l;h{gf ug'{kg]{, o'jf tyf

k|f]9sf nflu cgf}krfl/s lzIff sfo{qmd, ;/sf/L tyf u}/ ;/sf/L ;+:yfsf] ;xof]udf

;~rfng ug'{ kg]{, d'Qm yf? sd}ofx?nfO{ t/sf/L v]tL, kz'k+IfL kfng, l;nfO{ s6fO{,

/]l8of] dd{t / kmgL{r/ lgdf{0f cflb cfod'ns tflnd lbg' kg]{ r]tgfd'ns sfo{qmd -

5nkmn, kf]i6/, sf6'{g lrq, ;8s gf6s_ clb ;~rfng ug'{ kg]{ . d'Qm sd}of

afnaflnsfx?nfO{ cf}krfl/s lzIffdf ;xefuL u/fpg pko'Qm z}lIfs lglt Nofpg' kg]{,

lgz'Ns ;j{;'ne / clgjfo{ z}lIfs sfo{qmd Nofpg' kg]{, pgLx?sf] nflu cfjf; /

a;f]af;sf] ;d:of ;dfwfg ug'{kg]{, afnaflnsfx?sf] sIff 5f]8\g] / sIff bf]xf]/fpg] b/

36fpg' kg]{ d'Qm sd}ofx?nfO{ lzIffsf] dxTj af/] hfgsf/L lbg] pgLx?sf

afnaflnsfx?nfO{ ljBfnodf ;dfgtfk"0f{ Jojxf/sf] cg'e"lt lbg' kg]{ h:tf ;d:ofsf]

;dfwfg ug{ ;s]df lzIffsf] kx'“rdf b]lvPsf] Go'gtf j[l4 ug{ ;lsG5  eGg] s'/fsf]

;'emfjx? zf]w kqdf ;dfj]z ul/Psf] 5 .



ljifo ;"rL

qm=;+= zLif{s k]h g+=

cWofo – !

kl/ro

!=! cWoogsf] k[i7e"ld !

!=@ ;d:ofsf] syg $

!=# cWoogsf p2]Zox? %

!=$ cWoogsf] cf}lrTo %

!=% cWoogsf] ;Ldf &

!=^ cWoog IF]qsf] 5gf]6 / To;sf] cf}lrTo &

cWofo – @

;Gbe{ ;fdfu|Lsf] ;dLIff

@=! ;DalGwt ;flxTosf] ;dLIff (

@=@ cWoog If]qsf] kl/ro !%

@=# 3/w'/L tyf hg;+Vof ljj/0f !*

@=$ k|fylds txsf] v'b egf{ / ;Dk"0f{ egf{ b/ !(

@=% d'Qm sd}of ljBfyL{sf] lgoldttf @)

@=^ d'Qm sd}ofsf ;DaGwdf ljleGg ;+3 ;+:yfx?n] v]n]sf] e"ldsf @!

@=& cWoogsf] j}rfl/s vfsf @$

cWofo – #

cWoog ljlw

#=! cWoog 9f“rf @&

#=@ tYofÍsf] ;|f]t @&

#=# tYofÍ ;+sng ljlw @&

#=$ cWoogsf] If]q @*

#=% cWoogsf] ;du|tf / gd'gf 5gf]6 ljlw @*

#=^ tYofÍ ;+sng k|lqmof @(

cWofo – $



tYof+s ljZn]if0f / k|:t'tLs/0f

$=! !)& 3/kl/jf/sf] cfwf/df k|fKt ljBfno hfg] / ghfg] afnaflnsfsf] ljj/0f #!

$=@ ljBfno hfg] k|f=lj= txsf] pd]tut ljBfyL{ ;+Vof ##

$=# d'Qm sd}of afnaflnsfx?sf] cleefjssf] ;fIf/tf k|ltzt #$

$=$ d'Qm yf? sd}of cleefssf] k|fylds lzIff k|ltsf] wf/0ff #^

$=% afnaflnsfx?nfO{ cleefjsn] ljBfno k7fpg g;s]sf sf/0fx? #*

$=^ ljBfnodf lgoldt gx'g'sf / ljBfno 5f]8\gsf sf/0fx? #(

cWofo – %

kl/0ffd, lgisif{ / ;'emfjx?

%=! kl/0ffd $!

%=@ lgisif{ $$

%=# ;'emfjx? $%

;Gbe{ ;fdfu|Lx?

cg';"rLx?



tflnsf – ;"rL

tflnsf g+= zLif{s k]h g+=

!= hfltut l:ylt ljj/0f !^

@= d'Qm yf? sd}ofsf] lnËut hg;+Vof ljj/0f !*

#= d'Qm yf? sd}of afnaflnsfx?sf] v'b egf{ b/ / ;Dk"0f{ egf{ b/sf] ljj/0f !(

$= d'Qm yf? sd}of afnaflnsfx?sf] ljBfno lgoldttfsf] ljj/0f @)

%= cWoog If]q, ;du|tf / If]q 5gf]6sf] ljj/0f @(

^= 5gf}6 ul/Psf 3/kl/jf/sf] cfwf/df ljBfno hfg] / ghfg] afnaflnsfx?sf] ljj/0f #!

&= ljBfno hfg] k|f=lj= txsf] pd]/ut ljBfyL{x?sf] ljj/0f ##

*= d'Qm sd}of afnaflnsfx?sf] ;fIf/tf k|ltztsf] ljj/0f #$

(= d'Qm sd}of cleefjsx?sf] lzIff k|ltsf] wf/0ffut ljj/0f #^

!)= d'Qm sd}of cleefjsn] afnaflnsfx?nfO{ ljBfno k7fpg g;Sg] sf/0fx?sf]

ljj/0f

#*

!!= ljBfnodf lgoldt gx'gsf / 5f]8\gsf sf/0fx?sf] ljj/0f #(


