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ABSTRACT

Background of Study - Tourism pretends to be apolitical rather it doesehthe
impact in political understanding. Being in the riem industry, host as well as
travelers are earning and learning at the same firavelers travel with their own
cultural belief and dollars in their pocket, hoserves them. This is the process
followed in tourism. Host community is representitng whole nation and tries to
protect the national image. Travelers never tatkatige about the place visited unless
they have physical as well as psychological thréhais research is based on primary
requirement of proper security that tourism neeaethasic for its development. That
is why, being a scholar, researcher wanted to buod the relationship between
security and tourism. To find the relationship betw them focus was given to
understand the two term individually. Before thee@ch, the general observation of
the global scenario have stroked like, why newbniified destination were the super
successful and why older destination such as Neggkcially Pokhara is not able to

grow as potential as it is.

Objective of the Study Understanding the background, its relationshithviuture
became a goal, consequently leaded the reseamHerdt out the state of tourism
security in Pokhara valley. It could be beneficiat only for now but for the future
development too. For this reason, understandinguhent situation, what needed to

be developed were the prime focus of this research.

Research Methodology- To gather the necessary data, purposively emneprs

were identified as the respondent. As it is neddeidentify the residents who were
doing the business for long and essence can beaesb from them. Mean time
tourists were selected randomly as they are haré¢hto temporary stay. Tourist as
respondent needed because hardly tourists trave¢woplace without knowing the
security state of the destination. To find out itternational perception tourist were
the valuable key for the information needed. R&dtshe other information were
gathered from the observation of the scenario atdbe valley as well as informal

discussion was also helpful for the overall infotima presented in this research.



Major Findings - Tourism industry of Pokhara valley was based atural beauty,
unique cultural diversity and adventurous actigitieakes, caves, temples, museums,
historical infrastructures and site scene placa®we main tourist destination. Most
of tourists were enjoying adventurous paraglidiafgra-light flight, jeep flyer and
mountain trekking. Domestic and foreign investmemse been increasing in the
tourism which is promoting the tourism industryRadkhara valley. Overall tourism of
valley is headed towards the development but iw stwtion. Overall security level
was found standard but needed to review and haslotomore improvement.
Harassment, cheating, drugs abuse, rape, thefbergb Strike (Bandh), road &
aviation accident and natural disaster were fowsthajor security challenges of the
valley. The security system of the valley was pesgive but lacking the high tech
policing, lacking of effective intelligence netwonBoor infrastructure as well as poor
understanding of the tourism industry among the roamity in the periphery.
Similarly unemployment, has created such scenhabgeople around cannot think of

the national character and involving in such cheapof crime.
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CHAPTER ONE
INTRODUCTION

1.1 Background of the Study

Theobald (1994) suggested that "etymologically, therd touris derived from

the Latin, 'tornare’' and the Greek, 'tornos', ngara lathe or circle; the movement
around a central point or axis'. This meaning ckdrig modern English to represent
‘one's turn'. The suffix —ism is defined as 'anoacbr process; typical behavior or
quality’, while the suffix, —is denotes 'one tharfprms a given action’. When the
word tour and the suffixes —ism and —ist are combinthey suggest the action of
movement around a circle. One can argue that deciepresents a starting point,
which ultimately returns back to its beginning. Téfere, like a circle, a tour

represents a journey in that it is a round-trip,, ithe act of leaving and then returning
to the original starting point, and therefore, omleo takes such a journey can be

called a tourist."

Tourism Society of England (1976) defined that ismris the temporary, short-term
movement of people to destination outside the glagkere they normally live and
work and their activities during the stay at eaektohation. It includes movements for
all purposes. There has been an up-trend in tougser the last few decades,
especially in Europe, where international traveldbort breaks is common. Tourists
have a wide range of budgets and tastes, and awardy of resorts and hotels have
developed to cater for them. For example, somelpgopfer simple beach vacations,
while others want more specialized holidays, quiegeorts, family-oriented holidays

or niche market-targeted destination hotels.

The tourism industry has become a highly visibld eantroversial component of the
local economies and human landscapes within themrg@aker 1993). Tourism has
an important role to play for many countries. Esgécfor the developing countries
to increase employment, to improve infrastructtwegrow economy and to maintain
environment (Fakhar, 2008, p. 17).



In 1936, the League of Nations defined a foreigrrish as "someone traveling abroad
for at least twenty-four hours". Its successor, Winded Nations, amended this
definition in 1945, by including a maximum stay ik months. After the Second
World War tourism is developed as the travel fareational, leisure, family
or business purposes, usually of a limited duratidre International Conference on
Travel and Tourism Statistics convened by the Uhiiations World Tourism
Organization (UNWTO) in Ottawa, Canada, in 1991 ieexed, updated, and
expanded on the work of earlier international ggouphe Ottawa Conference made
some fundamental recommendations on definitiort®uwfism, travelers, and tourists.
The United Nations Statistical Commission adopted iNWTQO’s recommendations
on tourism statistics on March 4, 1993 (GoeldneRig&hie, 2012). The UNWTO has
taken the concept of tourism beyond a stereotycage of “holiday making.” The
officially accepted definition is: “Tourism commes the activities of persons
traveling to and staying in places outside thewalignvironment for not more than
one consecutive year for leisure, business, aneropurposes” (Goeldner &
Ritchie, 2012).

Tourism has become a popular global leisure agtiviiburism can be domestic or
international, and international tourism has boitoming and outgoing implications
on a country's balance of payments. Today, tourssen major source of income for
many countries, and affects the economy of bothsthace and host countries, in
some cases it is of vital importance. The Uniteatibhs World Tourism
Organization (UNWTO) is the United Nations agenegponsible for the promotion
of responsible, sustainable and universally acbksgurism. It is the leading
international organization in the field of tourismhich promotes tourism as a driver
of economic growth, inclusive development and emvimental sustainability and
offers leadership and support to the sector in lacing knowledge and tourism
policies worldwide. It encourages the implementatad the Global Code of Ethics
for Tourism to maximize the contribution of tourismsocio-economic development,
while minimizing its possible negative impacts, aisdcommitted to promoting
tourism as an instrument in achieving the Unitedidwas Millennium Development
Goals (MDGs), geared towards reducing poverty ambtefing sustainable
development (MDG, 2011).



Regarding safety and security of tourist travelliwgrld with UNWTO has taken
initiation to develop ethics to be followed by bditurist and host. That is why,
Resolution of the Ninth General Assembly of WTO €Bas Aires) concerning in
particular travel facilitation and the safety amatwity of tourists of 4 October 1991,

the resolution speaks strictly about on articlehicl says;

Safety and security are vital to providing qualitytourism. More than any
other economic activity, the success or failureaotourism destination
depends on being able to provide a safe and seswigonment for visitors.
Nepal is not secure from internal threats — insumgye poverty, education
and health problem. More people lost their liveergvday in Nepal due to
malnutrition, poverty, disease and natural calapstiand the conflicts than
any other factor. And such conflicts are not intetss but intra- state with
potential to weaken and story state institutionslitigal order and even

national sovereignty (Rai, 2006).

Pointing out the Nepal’'s sources of vulnerabilitiéghat are the major threats that
Nepal face today? Is Nepal’'s insecurity today mdwue to our military weakness,
small size, land locked, a location which is saruthed between two nuclear powers,
or the open border with India which could be misuagainst either country, or due to
poverty, economic deprivation, poor governance|ustan of large proportion of the
population from the basic needs of human life ailufe to meet the rising aspirations
of the people?” (Mahat, 2004).

1.2 Statement of the Problem
Security, one of the major component that guarante&raveler to travel and enjoy

their vacation, which benefits a local geographthwveconomy and education. In this
regards security cannot be avoided to foster theism. Being the major and
influencing industry tourism depends on the statesecurity. This time, the
communities are based on safety and security, Bhgwamong the primary human
motivations. How this relates to tourism is probégtity as tourists may be prevented
from even entering these ‘secure’ sites to intenattt the community (Beeton, 2006).
In many cases government of Nepal had emphasizedno and has given priority
that is why focuses in its every policy to faciléahe industry. To attract the global

community there are frequent celebration of fessiaand events in Nepal. It is well



known that tourism in Pokhara has higher potemyidiom the dimension of natural
appeal that is why community around Pokhara weymdrto change the overall
culture to address tourism and get optimum beneliit. totality Pokhara valley is

working aggressively to develop valley as a touriarb of Nepal.

In mean time, due to the various reasons like ipaliinstability and lack of proper
security management in the tourism industry, inigritical stage and facing many
complex challenges. To sustain tourism industrydeer we have to find out the
security issues that tourism industry are facinakhara in time so that we can cure
them. That is why; researcher is willing to fincetanswers for bellow questions to

satisfy the concern regarding the relationship betwtourism and security.

* What is the present scenario of Tourism in PokNaléey?

 What are the Security Issues and Challenges ofigraumdustry of Pokhara

Valley?

» What are the ways to Achieve Sustainable Secureraemaent in Tourism

Industry of Pokhara Valley?

1.3. Obijectives of the Study

The overall objective of the study is to find olé tsecurity challenges that are facing

by tourism industry of Pokhara. The specific olijexg of the study are;

* To explore the present scenario of tourism industiyokhara valley.
» To assess the existing security challenges ofgoumdustry in Pokhara valley.

* To recommend for the proper security managemeRbkhara Valley.

1.4 Research Methodology

1.4.1 Justification to the Research Site Selection

Tourism is one of the highest potential industrias Nepal. Especially,
Pokhara valley has become a renowned tourist httbitsi natural beauty and
typical diversity culture in Nepal and in the worldue to political conflict,
the security issue has become a global threat.tdimesm security is a basic

amenity to promote quality tourism in the world asdwell as Pokhara valley.



There have been lots of sociological researcheg @out tourism in Nepal
and Pokhara but not even single research done #i®turism security from
the perspective of political analysis. Researclasy $elected the valley as an
area of study to find out existing scenario of tem; its problems and to
recommend appropriate solutions with the lens austy. Regarding the

topic; this is a virgin area of research so theaesher selected the site.
1.4.2 Research Design

It is designed to explain the research methods usedheet the stated
objectives of the study. The methodology underake relation to the

research paradigm, sampling process and data woHe@and analysis

techniques used to study the Tourism and Tourisgur@g. The study is

conducted to analyze the condition of tourism aedusty challenges in

Pokhara valley. Therefore, this research work i descriptive design in

nature. Likewise, it also designed under the eqgdtoy since researcher has
not found any other research of this type in Neg@al=ntext.

1. 4. 3 Sources and Nature of Data

This research work has depended on Primary andn8app sources of

information. The published and unpublished docusyaricords and literature
are used as secondary source. Collection of secpualdsa related to tourism

safety and security were gathered from several caticles, research paper,

websites etc.

The overall research work has conducted throudleatmn of primary data.

Primary data was collected through direct quesames to the tourist from
various nationalities and in depth interview wasketa with tourism

stakeholders. Beside interviews and questionndlled ffrom respondent
researcher has higher input of his observatiorherréaction of the tourist in
the research area. Therefore, the data and infanmare quantitative and
gualitative in nature. The required facts collectetbugh questionnaire are
mentioned as the quantitative data while the catale data are collected

through in-depth interview and observation toolslatfa collection method.



1. 4.4 Tools of Data Collection Procedures
To get insight on the issues emerged throughoutrdbkearch researcher has
implemented and tried to get unbiased result usiagous tools of data

collection, such as questionnaires, interviews@vgkrvation.

a) Questionnaire Administration: The primary data were collected
through the self administered questionnaire to thspondents’ at
mutually convenience time. Structured questionsaireere self
administered to the different people. The questinenwas simple and
understandable by all level of people, and wasgotesl in lucid formats.
The respondents were asked to give their frank iopirabout the
prevailing state of tourism security in Pokharalesal Moreover, few
additional questions have asked for probing. Basedhe review of the
literature, different options were included for thebjective and
comprehensive and structured questionnaire was |lame which
includes question related to tourist's and entne@ue’'s perception on
tourism security. Therefore, questionnaires wereative and subjective
in nature. The sample questionnaire from is atthdiethe end of the

report as Appendix.

b) In-depth Interview: To collect the insightful information as well as
practical experiences as the condition and promotd the tourism
security in Pokhara around one dozen in-depthvrmer were conducted
with the key informants. In order to collect theews and perceptions
concerned with the tourism security in Pokhara tbisl were applied
with those persons who has long professional egpeeis and working
with tourism business as well as observed challenggéh concerned

tourism security in Pokhara.

c) Observation: Observation is one of the major tools for primamtad
collection. Researcher had observed different spatsplaces concerned
to the tourism security in Pokhara while he waetd work. During the



field study he had considered with tourism secuaitygl collected some

required fact and information related with resegadblem.

1.4.5 Description of the Samples

Since this study is basically related to the "Stafetourism security in
Pokhara valley", so the tourism organizations,egrneurs, tourists, security
forces and their units within the Pokhara Valleyitiim Sub- metropolitan,
Lekhnath municipality including three more VDCs reynPumdi Bhumdi,
Sarankot and Batulechaur) was taken as a samgdefar the study. There
were two 5 stars and around 450 hotels and homgehatang more than 5000
beds capacity, more than 250 restaurants (incluBarg Pub, Lounge, Club &
Dohori), 20 paragliding companies, 111 travel ageirb trekking agents and
300 boats were in Fewa Lake. In addition to thdsere were Tourist Police,
Nepal Police (civil police), Armed Police Force (AP Nepal Army and
National Investigation Department (NID) for the gty purpose as a tourism

stakeholder inside Pokhara valley.

The researcher has selected 10 entrepreneursymis dnd 101 visitors from
various nationalities as a sample of the analyBashchimanchal Hotel
Association Pokhara (PHAP), Restaurants and Bandatson Nepal Pokhara
(REBAN Pokhara), Trekking Agencies Association ofepdl Western
Regional Chapter Pokhara (TAAN, Pokhara), Yeti GuEsuse, Hotel
Mountain Kailash Resorts, The Fulbari Resorts, §hkn Village, Hotel
Silver Oaks Inn, Fishtail Hotel, Hotel Barahi, Hiotevely Mount, Madhusala
Retro & Lounge Bar, Once Upon A Time RestauranGifters Advanture
Trekking (P) Ltd, Mount Hawk Paragliding were sébdet Tourists arrived in
these hotels; travel agency and paragliding wegesttmple population of this
research. The researcher has used convince anchdotid sampling method.

The samples were collected as per the conveniemcthé study and some

criteria for the samples are as follows:

* The sample firms were taken from Pokhara Valley.



* The sample firms were popular in Pokhara Valley.

 The sample firms had have a different status amdtesed in Pokhara

valley.

1.4.6 Instrumentation
Response Questionnaires were prepared as a sowockect the primary data
for the study. Various books, published and unghigld articles, research

papers and websites were used as a source of segalada.

In order to measure the security perception oftthueists and tourism, a 17
items questionnaire were used including 8 item dgayhic information,

which was adapted from Mthembu (2009) was usedénstudy. Mthembu

(2009) developed the scale according to literatescription of tourism

security for his research. Mthembu has preparessedation for University

of Zululand. We made some minor modification onghale due to purpose of
our research and characteristics of the organizafitne tourism security
perception scale consists of 9 items. Followingngewere asked to the
respondents:

Questions 9 prioritize the three different prospectourism destination of

Nepal.

Questions 10 measure the safe and secured toavisbement.

Questions 11 measures the perceived culprits toistm crime.

Question 12 measures the key players responsibléotoism safety and
security inside Pokhara valley.

Question 13 measures the ranking of different Itakées vital to safety and

security.

Questions 14 puts four most important factors douting to decline of
tourism safety & Security inside Pokhara valley.

Questions 15 gauge the most vulnerable entityuwism industry.

Questions 16 rate the overall security environnoétokhara.

Questions 17 take out five suggestions towardsesotg tourism crime free

and tourism safety and security assured envirohme



Researcher asked these questions to understangréisence safety and
security with some demographics items. The queséiva is presented at
Appendix. The study consists of data processingt tbamprise of

categorization and tabulation of data. Relevanta daitained from sample
were recorded in a spread sheet format using Mifr&xcel and SPSS. Excel
and SPSS tools were used to process and extracégtk from the available

information.

Researcher made some interviews questions relateétiet topic and took
interview of 10 stakeholders personally who werévaty involved in the

tourism industry of Pokhara valley. This is alseganted in Appendix.
Question 1 why you have chosen this Work/ Professio

Question 2 do you have any previous professionatesnce?
Question 3 what is the Aim of your organization?

Question 4 in your opinion, what is the futureairism in Pokhara?

Question 5 Are you satisfied on the security predido tourism by the
Government?

Question 6 what are your expectations from govermtrae tourism security?

Question 7 who do you think the culprits resporesifur the insecurity in
Pokhara?

Question 8 what measures you have establishedreagshen the overall
tourism security.

Question 9 Please tell us about FIVE strategies ytba would recommend
towards achieving tourism crime-free and tourisietyaand security

assured environment.

1.4.7 Methods of Data Analysis

Data obtained from various sources cannot be dyresed in their original
form. The raw data will not be useful if they aretrpresented in an
understandable form. Analysis part is important paistudy under which the

data’s are presented and analyzed in useful forohader this part the data’s
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are analyzed to achieve the desired objective efstdy. As we know that

data’s collected from different sources are nedoketprocessed in a manner so

that they were accurate and consistent with thentnplan. They need to be

correctly and uniformly entered and tabulated. #hk information acquired

need to be properly used for finding the resuthef study.

Format of Research Methodology that applied in thisesearch work

Concept Building

Conclusion and
Recommendation

A 4

Review of Literature and
preparation of theoretica
framework

Published materials,
books, journals

Assessment of different
measures of tourism
security in Pokhara

Websites

Data Collection

Data Presentation

1. In depth Interview

2. Questionnaire developme

e Pre testing of
guestionnaire

e Finalization of
questionnaire

e Administering of
questionnaire

A\ 4

Data Analysis

SPSS

Figure 1.1: Research Methodology
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1.5 Rationale of Study

The purpose of topic selection is to know the tegalf tourism in Pokhara and what
security challenges it is facing. So the reseasash leelps to know the importance of
tourism in Pokhara. Also why and how should to n@age the security system to

make Pokhara a travel destination.

The tourism industry is the backbone of the Negazonomy. The Pokhara is one of
the most popular tourist places of Nepal. The ¢cnéif Nepal has not been settled
and there is no stable political situation. Thiansitional situation of Nepal and
improper security arrangement are posing a bigrggcchallenges in the tourism
industry of Nepal. The research on security isseésting to tourism industry of
Pokhara has not been done yet therefore this stildgdd a value for the promotion
of the tourism industry and will be helpful to prota Nepal and Pokhara as a safe

travel destination.
1.6. Limitations of the Study

The study has been limited in Pokhara valley (ORbjkhara sub- metropolitan,
Lekhnath municipality, Pumdi Bhumdi, BatulichaurSarankot VDC). Regarding the
topic, “State of Tourism Security of Pokhara valleysecurity perspective covers lots
of sub topics of security. But here, only physiaal mental security of visitors will
be studied. Such as free movement of legal tousstsurity in hotels, restaurants &
their visiting places and Emergency Communicati@rssis Management & Rescue
Plan. Also security arrangement & management ofigou industry and security
agencies will be studied.

Most often, tourists they never report securityéssto local police which they faced
while staying in Pokhara instead they report toirtle®ncern embassy or other
institution rather than police unit. Furthermore tifey are involving in illegal
activities, they are totally unwilling to reportetbe incidents to police. So these kinds
of behaviors directly affect data collection anénttls of security challenges in
Pokhara results output of thesis may not be broaghtorrectly.
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1.7. Expected Outcomes

The study will contribute to promote the tourisndustry by assessing the existing
security situation in the city and with the reconmu&ions for proper security
management that are essential to the tourism indaéthe city. The study will also

contribute to identify the gaps in proper secunmtyanagement for the tourism

industry.
1.8. Organization of the Thesis

This study has been divided into five chapters:

The introduction chapter includelsackground of study, statement of problem,
objectives, Research methodology, rational of stuidyitations of study, expected

outcome and organization of study. The second ehdms dealt with literatures

review and theoretical framework. The third chaptes dealt with tourism and

security challenges in Pokhara valley. Likewise fberth chapter has dealt with

respondents’ perception in security challenges.last, fifth chapter has concluded
the thesis with conclusion where could be seen sanpmmajor achievement,

findings and recommendations.
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CHAPTER TWO

REVIEW OF LITERATURE AND
THEORETICAL FRAMEWORK

2.1. Literature Review

The purpose of this review is to provide the thaoa¢ base for the understanding of
the research problems. Further it aims to reviéw tritical and the current

knowledge including the substantive findings antoal ideas as well as theoretical
and methodological contribution to the particulepit. This research is an outcome
of the review of the different research paperscleg and books published by various

scholars and researchers.

2.1.1. Tourism

Pizam and Mansfeld (2006) peace, safety, and sg@rg the primary conditions for
successful tourism development. United Nation Waiddrism Organization’s annual
report had published which has focused on the drasthigher with its ratio 5
percent in 2013 to 1.087 billion people travelledridwide which has resulted 1.4
trillion of export earnings in the same year (UNWTZD14). Likewise, Popescu
(2011) for many countries, tourism is considered hasing a great economic
importance, with quite a large share in the coustyDP. Hence, the number of
foreign tourists is highly important. But worldwidéhe threats and dangers are more
frequent, and consequently tourists are becomingemmware of the necessity of a
safe destination. Foreign tourists are educatethenspirit of touristic safety, and
when choosing a particular destination, this asjgeat utmost importance. The image
of the country or any touristic destination depewdsthe quality of the touristic
products, which include not only the natural anttucal patrimony or the economic
environment, but also the social and political elie) state order and citizens’ safety.
A country with a good image for safe tourism car ilsas a competitive advantage
and attract different segments of the sinternatitmaism market. The paper presents
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some of the safety issues in tourism, focusinghemntain aspects of tourism safety in
Romania, based on the travel and tourism competiéigs index, with special focus
on the third pillar — Safety and Security and thsufts of an on-line survey with

managers and employees in tourism activities.

Fakhar (2008) travelling has become an excellemiedy for the stress and anxiety
demanded by our modern day life schedules. Peaglierpchange when they get
holidays so that they can relax their minds ancdh@m®me quality memorable time.
Therefore, Tourism has become a popular globaldeisctivity and is the most
dynamic and current growing industry of the wod@durism activity and tourists are
important because it is the most effective meagxpforing other countries, its people
and their culture whereas the tourists help indmg the bridges between nations
through love, mutual understanding and knowledges toringing different cultures
together (p. 34). Likewise, WHO (2009) estimateat thhere are around half a million
people on board aircraft at any given time. Thexeehalso been changes in lifestyle,
for example some retirement-age people sustainrgeiad tourism. This is facilitated
by internet sales of tourist services. Some sit@& e mow started to offer dynamic
packaging, in which an inclusive price is quotedddailor-made package requested
by the customer upon impulse. The developmentsethriology and transport
infrastructure, such as jumbo jets, low-cost agdiland more accessible airport shave
made many types of tourism more affordable.

World Tourism Organization (1987) sustainable temriis envisaged as leading to
management of all resources in such a way thatoseimn social and aesthetic needs
can be fulfiled while maintaining cultural intetyj essential ecological
processes, biological diversity and life  support stems. Sustainable
development implies "meeting the needs of the ptesgthout compromising the
ability of future generations to meet their own ad&ustainable tourism can be seen
as having regard to ecological and socio-cultueakyeng capacities and includes
involving the community of the destination in t@m development planning. It also
involves integrating tourism to match current eqoimand growth policies so as to
mitigate some of the negative economic and socigbacts of 'mass tourism'.
Likewise, Murphy (1985) advocates the use of anléggcal approach’, to consider
both 'plants' and 'people’ when implementing thstasoable tourism development
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process. This is in contrast to the 'boosterisrd' ‘anonomic’ approaches to tourism
planning, neither of which considers the detrimerdgeological or sociological

impacts of tourism development to a destination.

Butler (1980) questions the exposition of the tésmstainable' in the context of
tourism, citing its ambiguity and stating that "tbeerging sustainable development
philosophy of the 1990s can be viewed as an exieradi the broader realization that
a preoccupation with economic growth without regards social and environmental
consequences is self-defeating in the long termhusT 'sustainable tourism
development' is seldom considered as an autononfoostion of economic

regeneration as separate from general economicigrow

Popescu (2011) local economic effects of tourisen determined by the share of
tourism spending in the local economy as well &samount of the resulting other
economic activities. In greening the tourism sectthrerefore, increasing the
involvement of local communities, especially the@pan the tourism value chain can
contribute to the development of local economy aoderty reduction. (p. 414).

Likewise, Hunziker and Krapf (1941) defined touriasipeople who travel the sum of
the phenomena and relationships arising from thaeetrand stay of non-residents,
insofar as they do not lead to permanent residandeare not connected with any
earning activity. Whereas, Tourism Society of Engl&1976) defined Tourism as the
temporary, short-term movement of people to destinautside the places where
they normally live and work and their activitiesrishg the stay at each destination. It
includes movements for all purposes. The InternaticAssociation of Scientific

Experts (1981) defined tourism in terms of patic activities selected by choice

and undertaken outside the home.

2.1.2 Forms of Tourism

The UNWTO has taken the concept of tourism beyonsteseotypical image of
“holiday making.” The officially accepted defindn is: “Tourism comprises the
activities of persons traveling to and staying lecps outside their usual environment
for not more than one consecutive year for leisbwsjness, and other purposes.” The

term usual environment is intended to exclude wkin the area of usual residence,
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frequent and regular trips between the domicile #mel workplace, and other
community trips of a routine character (GoeldneRiéchie 2012).
1. International tourism
a. Inbound tourism: Visits to a country by nonresits
b. Outbound tourism: Visits by residents of a copitd another country
2. Internal tourism: Visits by residents and noittests of the country of reference
3. Domestic tourism: Visits by residents of a coymd their own country
4. National tourism: Internal tourism plus outboutadirism (the resident tourism

market for travel agents, airlines, and other sepg)

2.1.3. Tourism in the World

Tourism can be recognized as long as people havelled; the narrative of Marco
Polo in the 13th century; the "grand tour" of thetiBh aristocracy to Europe in the
18th century; and the journeys of David Livingstoimeough Africa in the 19th
century are all examples of early tourism. Thoma®kCis popularly regarded as
the founder of inclusive tours with his use of aant@red train in 1841
to transport tourists from Lough borough to LeieesBefore the 1950s, tourism in
Europe was mainly a domestic activity with someerinational travel between
countries, mainly within continental Europe. In thexiod of recovery following
World War 1l, a combination of circumstances praddan impetus to international
travel. Among the important contributing factorsrevéhe growing number of people
in employment, the increase in real disposablermeand available leisure time, and
changing social attitudes towards leisure and wdrkese factors combined to
stimulate the latent demand for foreign travel damalidays. The emergence of
specialist tour operators, who organized inclusive holidays

by purchasing transport, accommodation, and relagdices and selling these at a
single price, brought foreign holidays within thecp-range of a new and growing
group of consumers. The "package” or "inclusivelr tdiemocratized travel in Europe;

foreign holidays were no longer the preserve ofatfleent and socially elite classes.

2.1.4 History of Tourism

Tourism has a long history since human civilizatitm eastern civilization it was

found to be the issue of national security. Toarsere regarded as a covert spy of
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another nation. The concept was described in leaggnkoly Hindu literature like
Ramayana, Mahabharata, Gaeta, and Chanakya NiowBderature will describe

about the different variety of tourism.

a) Grand Tour: Modern tourism can be traced to what was known as
the Grand Tour, which was a traditional trip of &ue (especially Germany and Italy)
undertaken by mainly upper-class European young mermeans, mainly from
Western and Northern European countries. The cuitamshed from about 1660
until the advent of large-scale rail transit in th®40s, and was associated with a
standard itinerary. The New York Times (2013) thresdred years ago, wealthy
young Englishmen began taking a post-Oxbridge thekugh France and Italy in
search of art, culture and the roots of Westernlization. With nearly unlimited
funds, aristocratic connections and months (or s)etr roam, they commissioned
paintings, perfected their language skills and medgwith the upper crust of the
Continent. Landau (2007) the primary value of thar@ Tour, it was believed, laid
in the exposure both to the cultural legacy ofsitzed antiquity and the Renaissance,
and to the aristocratic and fashionably polite stycof the European continent. The
Grand Tour became a real status symbol for upessek’ students, in the 18th and

19th centuries.

b) Leisure Travel: Leisure travel was associated with the Industrial
Revolution in the United Kingdom , the first Eur@pecountry to promote leisure
time to the increasing industrial population. ki, this applied to the owners of the
machinery of production, the economic oligarchy thctory owners and the traders.
These comprised the new middle class. Cox & Kings whe first official travel
company to be formed in 1758.

C) Cruise Shipping: Cruising is a niche form of tourism, a feature of
which is that it typically touches more than onemoy but it typically does not touch
any country. It is a popular form of water tourisrbeisure cruise ships were
introduced by the Peninsular & Oriental Steam Natitgn Company (P&O) in
1844, sailing from Southampton to destinations such
as Gibraltar, Malta and Athens. In 1891, Germannassman Albert Ballin sailed the
ship Augusta Victoria from Hamburg into the Mediggrean Sea. In 1900, one of the
first purpose-built cruise ship was Prinzessin diiet Luise, built in Hamburg.
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d) Winter Tourism: St. Moritz, Switzerland became the cradle of the
developing winter tourism in the 1860s; hotel maamalphannes Badrutt invited some
summer guests from England to return in the wintesee the snowy landscape,
thereby inaugurating a popular trend. It was, haveonly in the 1970s when winter
tourism took over the lead from summer tourism iangn of the Swiss ski resorts.
Even in winter, up to one third of all guests (degiag on the location) consist of

non-skiers.

e) Mass Tourism: Mass tourism developed with improvements in
technology, which allowed the transport of largenbers of people in a short space
of time to places of leisure interest, so that gmeaumbers of people could begin to

enjoy the benefits of leisure time.

2.1.5. Recent Developments in Tourism

Tourism has an important role to play for many d¢das and regions especially the
developing countries like providing employment ates) to improve infrastructure

and superstructure, to grow economy and to maimauronment.

a) Sustainable Tourism:"Sustainable tourism is envisaged as leading to
management of all resources in such a way thatomeimn social and aesthetic needs
can be fulfiled while maintaining cultural intetyj essential ecological
processes, biological diversity and life suppostsgns.” World Tourism Organization
World Commission on Environment and Development 87)9 sustainable
development implies meeting the needs of the ptes@hout compromising the

ability of future generations to meet their own chee

b) Ecotourism: Ecotourism, also known as ecological tourism, is
responsible travel to fragile, pristine, and usuphotected areas that strives to be low
impact and (often) small scale. It helps educate ttlaveler; provides funds for
conservation; directly benefits the economic depelent and political empowerment
of local communities; and fosters respect for défe cultures and for human rights.

C) Pro poor Tourism: Pro-poor tourism, which seeks to help the poorest
people in developing countries, has been receiviltgeasing attention by those

involved in development; the issue has been adeldetsough small-scale projects in
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local communities and through attempts by Ministrid Tourism to attract large
numbers of tourists. Research by the Overseas Dmwent Institute suggests that
neither is the best way to encourage tourists' mémeeach the poorest as only 25%
or less (far less in some cases) ever reachesothre successful examples of money
reaching the poor include mountain-climbing in Tama and cultural tourism

in Luang Prabang, Laos.

d) Recession Tourismiandau (2007) recession tourism is a travel trend,
which evolved by way of the world economic cridgentified by, recession tourism
is defined by low-cost, high-value experiencesrtgiplace of once-popular generic
retreats. Various recession tourism hotspots haes Pusiness boom during the
recession thanks to comparatively low costs ohtivand a slow world job market
suggesting travelers are elongating trips wherig theney travels further.

e) Medical Tourism: When there is a significant price difference
between countries for a given medical procedurertiqudarly in Southeast
Asia, India, Eastern Europe and where there arterdiit regulatory regimes, in
relation to particular medical procedures (e.gtiden), traveling to take advantage

of the price or regulatory differences is ofterered¢d to as "medical tourism".

f) Educational Tourism: Educational tourism developed, because of the
growing popularity of teaching and learning of kneslge and the enhancing of
technical competency outside of the classroom enment. In educational tourism,
the main focus of the tour or leisure activity umbés visiting another country to learn
about the culture Study Tours, or to work and apghylls learned inside the
classroom in a different environment, such as @elttternational Practicum Training

Program.

0) Creative Tourism: Creative tourism has existed as a form of cultural
tourism, since the early beginnings of tourismlitdés European roots date back to
the time of the Grand Tour, which saw the sonsrist@cratic families traveling for
the purpose of mostly interactive, educational epees. Raymond and Richhards
(1994) define creative tourism as tourism relatedthe active participation of
travelers in the culture of the host community,otlgh interactive workshops and

informal learning experiences. Meanwhile, the cpha# creative tourism has been
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picked up by high-profile organizations such as 3B, who through the Creative
Cities Network, have endorsed creative tourismragragaged, authentic experience

that promotes an active understanding of the Spemiftural features of a place.

h) Experiential Tourism (Experiential Travel): Experiential Travel (or
"immersion travel") is one of the major market ttenn the modern tourism industry.
It is an approach to travelling which focuses omesiencing a country, city or
particular place by connecting to its history, gdeopand culture. The term
“Experiential Travel” is already mentioned in pualiions from 1985 - however it

was discovered as a meaningful market trend mueh la

i) Dark Tourism: Lennon and Foley (2000) defines dark tourism as thi
type of tourism involves visits to "dark" siteschuas battlegrounds, scenes of horrific
crimes or acts of genocide, for example: concanttatamps. Dark tourism remains a
small niche market, driven by varied motivations¢ts as mourning, remembrance,
education, macabre curiosity or even entertainmiémtearly origins are rooted in

fairgrounds and medieval fairs.

) Doom Tourism: Shapiro (2007) and later explored in The New York
Times, this type of tourism is believed to be oe tise. Also known as "Tourism of
Doom," or "Last Chance Tourism" this emerging tremegblves traveling to places
that are environmentally or otherwise threatenadth(sas the ice caps of Mount
Kilimanjaro, the melting glaciers of Patagoniatloe coral of the Great Barrier Reef)

before it is too late.

k) Space Tourism: There has been a limited amount of orbital space
tourism, with only the Russian Space Agency prangdiransport to date. A 2010
report into space tourism anticipated that it cdsddome a billion dollar market by
2030.

)] Sports Tourism: Since the late 1980s, sports tourism has become
increasingly popular. Events such as rugby, Olysip@ommonwealth games, Asian
Games and football World Cups have enabled spsciahvel companies to gain
official ticket allocation and then sell them incgages that include flights, hotels and
excursions. The focus on sport and spreading krdgeleon the subject, especially

more so recently, lead to the increase in the spmrtism. Most notably, the
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international event such as the Olympics causddfais focus in the audience who

now realize the variety of sports that exist inwald.

m) Business Tourism: Business tourism or business travelis a more
limited and focused subject of regular tourism.iBgrbusiness tourism (traveling),
individuals are still working and being paid, bbey are doing so away from both
their workplace and home. Some definitions of temritend to exclude business
travel. However, the World Tourism Organization (@)Tdefines tourists as people
"traveling to and staying in places outside thawal environment for not more than

one consecutive year for leisure, business and ptivposes".

2.1.6. The Beginning of Tourism in Nepal

King Prithvinarayan Shah uniied the scattered paddies into bigger Nepal in 1767
A.D. (1825 B.S.), thus, giving a new dimensionrivel and tourism in the country’s
perspective. In the history of tourism developmaiNepal, the visit of Captain Kirk
Patric Mission in 1792 to Nepal also seems impartaithough Kirk Patrick had
come to Nepal as a military official to collect fa@bout Nepal, his book about Nepal
“An Account of the Kingdom of Nepal” helped to iotluce Nepal to outsiders
(Shrestha & Shrestha, 2012). He further s&imce then Nepal is in turmoil of its
unification as well as sense of communism and diagder has prevented people to
visit Nepal for other purposes. Many of the vist@are from the then East India
Company who were of officials willing to study resoes of Nepal as well as hunting
of the wildlife in the low land Tarai. After the aeht of democracy in 1950, Nepal
started to develop the different aspects of helakaconomic and political life. Since
that time, the door of Nepal has remained operoteigners with the desire to visit
Nepal in order to develop the tourist industry e tcountry. The role of mountain
tourism is very significant in the overall tourissector. In fact, tourism in Nepal

began with mountain tourism (Shrestha & Shrest@a2p

The tourism industry is growing very rapidly andd@dehas tremendous potential for
tourism development because of its unique natunal eultural heritage. In this

context, this tourism policy has been formulatethwvtine aims of: increasing national
productivity and income; increasing foreign curnge@rnings; creating employment

opportunities; improving regional imbalances anoiguting the image of Nepal more
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assertively in the international arena; throughdbeelopment and diversification of
the travel and tourism industrieBourism was a major source of foreign exchange
earnings. Especially since Mount Everest (SagaraiatiNepali) was first climbed by
Sir Edmund Hillary and Tensing Sherpa in 1953, Hienalayas have attracted
foreigners to Nepal. Mountaineering and hiking weteonsiderable interest as were
rafting, canoeing, and hang gliding. Tourism wasilitated with the opening of
airways to Kathmandu and other parts of the couming the easing of travel

restrictions.

In the 1950s, there was a shortage of hotels. Beggnn the 1960s, the government
encouraged the building of hotels and other todastities through loans. According
to government statistics, between 1985 and 1988&uh&er of hotel rooms increased
from under 22,000 to more than 27,000.Prior to tfegle impasse with India
beginning in March 1989, tourism had grown by mittr@ 10 percent per year for
most of the 1980s. Between 1985 and 1988, the nuwib®urists increased from
approximately 181,000 to about 266,000. More th@aup&cent of the tourists arrived
in the country by air (Ministry of Tourism and QivAviation, 2009). Likewise,
Tourism is the largest industry in Nepal; the latgsource of foreign exchange and
revenue. Possessing 8 of the 10 highest mountaitisei world, Nepal is a hotspot
destination for mountaineers, rock climbers andppeseeking adventures. The
Hindu and Buddhist heritage of Nepal and its co&htlier are also strong attractions
(Shrestha & Shrestha, 2012).

In 1998, Baral, Indra Kaldone academic studies in The prospect of Ecosmuim
the Begnas and Rupa lake watershed area in Nepaftom the department of
sociology has given the insight that tourism witlolegical sustainability can foster
the living standard and social identity to its betevel. Similarly, from department of
Humanities (Economicskrishna Kumari Pahari(1999) has done studies on tourism
industry and its role in employment generation idastified the economic dimension
and its contribution. Likewise, Sharma, Ramiji, (2)&ociologically, tourism implies
on interaction between two groups, the host andJis#ors, and an encounter
between two cultures given that all tourist do wsit places alone but they travel
with their own beliefs, values, behavioral modesatvimay be termed as “cultural

baggage”. Socio-cultural behavior is guided by itifeiences that tourism has on its
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economic dimension that is why maintaining equillibr between economic and non
economic issued need to be addressed for sustiinalbiculture and business itself.
On the one hand tourism is acknowledged as an euorsavior while on the other, it
is characterized as an agent of socio culturaleavitonmental degradation.

2.1.7. Classification of Tourism Industry

The new tourism policy 1995 has classified tourismustries in to the following
categories:Classified hotels industryResort Trade agencigsRafting Classified

restaurants and haAdventurous recreational tourisrBusiness (Skating, Gliding,
Cable car-complex, hot air blowing gulf course,qdiorse riding) Tourism related

human resources development institutes/trainingecgn

2.2. Security

The word “Security” has covered a board area dbgllsecurity and national security.
The researcher reviewed the tourism security ancusied on physical and

psychological security of tourism industry of Poidnaalley.

2.2.1. Human Security

The concept of human security was emerged afteeiideof the Cold War which is
based on idea that people should be able to takeotdhemselves: all people should
have the equal opportunity to meet their most dedemeeds and to earn their own
living. People should have freedom for their futumad development of their
personnel, community and country. Human secudtyiot defensive or offensive
Concept to whom security means territorial or rart security. Instead, human
security is an integrative concept which is surdmthin a notion of unity among
people. It cannot be brought about through foragdh armies standing against armies.
It can happen only if we agree that developmenttnmslve all people. Human
Security focuses primarily on protecting people lertiromoting peace and assuring
sustainable continuous development. It emphasimiagaindividuals by using a
people-centered approach for resolving inequalitied affect security highlights to
achieve peace and stability in today’s interdepehd®rld, preventing and mitigating
the impact of internal violent conflicts are notffslent. Also important are
upholding human rights, pursuing inclusive and tiple development and respecting

human dignity and diversity. Equally decisive is develop the capability of
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individuals and communities to make informed chsiaad to act on their own behalf
(Ogata, 2001).

Seventy years ago, Albert Einstein summed up teeogtery of atomic energy with

characteristic simplicity: "Everything changed." Kent on to predict: "We shall

require a substantially new manner of thinking dnkind is to survive." Although

nuclear explosions devastated Nagasaki and Hir@gghimamankind has survived its
first critical test of preventing worldwide nucledevastation. But five decades later,
we need another deep move in thinking from nucseaurity to human security. The
concept of security has for too long been integatetarrowly: as security of territory

from external aggression, or as protection of mafianterests in foreign policy or as
global security from the threat of a nuclear holmstalt has been related more to
nation-states than to people. Likewise, Accordm@bmmission on Human Security
(2003) in its final report "Human Security Now" defs human security as to protect
the vital core of all human lives in ways that emt& human freedoms and human
fulfillment. Human security means protecting fundatal freedoms that are the
essence of life. It means protecting people fronticat (severe) and pervasive
(widespread) threats and situations. It means ugingesses that build on people’s
strengths and aspirations. It means creating paljtsocial, environmental, economic,
military and cultural systems that together givegde the building blocks of survival,

livelihood and dignity.

2.2.2. Components of Human Security

At the global level, human security means an exatugreater stress on security of
people and security through sustainable human dpwetnt. Most of the states are
responding to the threat of global poverty tramgjlacross international borders in the
form of drugs, HN/AIDS, climate change, illegal magon and terrorism(UNDP

Report, 1994) the components of human securitybeatoo long, but most important

can be considered in seven main categories:

a) Economic Security:Economic security requires an assured basic indome
individuals, usually from productive and remunerativork or, as a last resort,
from a publicly financed safety net. In this sengely about a quarter of the

world’s people are presently economically securil®/the economic security
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problem may be more serious in developing countresmcern also arises in
developed countries as well. Unemployment problemsstitute an important

factor underlying political tensions and ethniclgime.

b) Food Security: Food security requires that all people at all tirhage both
physical and economic access to basic food. Acogrthh the United Nations, the
overall availability of food is not a problem; raththe problem often is the poor

distribution of food and a lack of purchasing power

c) Health Security: Health Security aims to guarantee a minimum praigect
from diseases and unhealthy lifestyles. In develpmountries, the major causes
of death traditionally were infectious and parasitiliseases, whereas in

industrialized countries, the major killers werseadises of the circulatory system.

d) Environmental Security: Environmental security aims to protect people from
the short- and long-term ravages of nature, manenthdeats in nature, and
deterioration of the natural environment. Lack ofess to clean water resources
is one of the greatest environmental threats angdalution. Global warming,
caused by the emission of greenhouse gases, ibBeaneivironmental security

issue.

e) Personal Security:Personal security aims to protect people from pi&ysi
violence, whether from the state or external stdtesn violent individuals and
sub-state actors, from domestic abuse, or fromgpoeg adults. For many people,

the greatest source of anxiety is crime, parti¢yilolent crime.

f) Community Security: Community security aims to protect people from the
loss of traditional relationships and values amdnfisectarian and ethnic violence.

Traditional communities, particularly minority ethrgroups are often threatened.

g) Political Security: Political security is concerned with whether pedple in
a society that honors their basic human rights. &lumghts violations are most
frequent during periods of political unrest. Alowgh repressing individuals and

groups, governments may try to exercise controt aeas and information.
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In an ideal world, each of the UNDP's seven caiegoof threats would receive
adequate global attention and resources. Yet atgertp implement this human
security agenda have led to the emergence of tworreehools of thought on how to
best practice human security — "Freedom from Fearti "'Freedom from Want".

While the UNDP (1994) report originally argued thiatiman security requires
attention to both freedom from fear and freedonmfrwant, divisions have gradually
emerged over the proper scope of that protectiam (er what threats individuals
should be protected from) and over the appropmaéehanisms for responding to
these threatd-reedom from Fear: This school seeks to limit thecfice of Human

Security to protecting individuals from violent dhcts while recognizing that these
violent threats are strongly associated with pgydeck of state capacity and other
forms of inequities. This approach argues thattimgi the focus to violence is a
realistic and manageable approach towards Humauari8edEmergency assistance,
conflict prevention and resolution, peace-buildiage the main concerns of this

approach (Oscar, A, Gomez & Ges, Gasper, 2013).

2.2.3. Security Challenges of 21Century.

A more secure world: Our shared responsibility @0Report of the High-level Panel
on Threats, Challenges and Change United Natiossnmentioned that “to save
succeeding generations from the scourge of wad’ ertsure that the horrors of the
World Wars were never repeated. We know all tool wedt the biggest security
threats we face now are from non-State actors dsaw&tates, and to human security
as well as State security. The preoccupation ofahiged Nations founders was with
State security but the human security is the massisive subject now.

2.2.4. Security Situation of Nepal

Bhatt (2008) Nepal was formally declared a FedBegublic by the first meeting of
the Constituent Assembly (CA) Wednesday night ofi @&y 2008. The declaration
has ended the 240-year rule of the Shah Dynasty.Skah Kings had been reigned
the country since King Prithvi Narayan Shah congdethe Kathmandu Valley in
1748. The dynasty crumbled the other day, transfagnts 12" king Gyanendra to an
ordinary citizen. The CA has also given the fornkeérg 15 days to vacate the
Narayanhity Royal Palace. When the proposal forépeiblic was tabled at the first

meeting of the CA, an overwhelming 560 CA membergpsrted the proposal while
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only four votes went against it. In the 601-memBd, 26 members are yet to be
nominated whereas two MPs were prevented from gaim legal grounds. With the
fall of the Shah dynasty through a bloodless maltmovement, the base of feudalism
has crumbled. No king will stage coups to overthedected governments as in 1960
and 2005. The historic declaration of"™2Blay has ushered in an era of political
stability. Indeed, this is an era of democracy, anly people-elected representatives
have the right to govern. By birth, no institutiand individual can possess the right
to rule. He or she must get popular votes to egersuch rights. Contrary to this, the
kings were exercising the rights simply becausg there born kings. The first CA
meeting that began after paying a two-minute tebtd the martyrs has indeed
fulfilled the dreams of all martyrs and the peoplbe Nepali people were raising
voices for the Constituent Assembly right after thange of 1951, but it could not be
realized due to the conspiracies of the kings. Wtien demand for the CA was
getting weakened, the Maoists waged an armed iesaygwith republic as their
major demand in 1996. The seed of republic way salved in the 12-point between
the CPN (Maoists) and the then mainstream sevey-pdrance brokered in New
Delhi. The very agreement resulted in the succésheoApril Movement of 2006,
restoration of the parliament, drafting of the rirte constitution, formation of the
interim parliament and the present historic CA. Pladitical parties have taken very
cautious steps to materialize the dream of a républow when the people are
celebrating the people’s victory, all the politigaarties should be committed to
forging a consensus was said by Prime Ministerj&Prasad Koirala in his historic
address to the historic meeting of the CA so thmickal changes, including the
consolidation of democracy and human rights, indllepe possible to lead Nepal to a

peaceful, prosperous status.

Due to above considerable changes in the politgsiem the security situation is to
be improved progressively comparing to the recesriods where violence was
reported in September 2007 (explosions on crowdadep — many people injured)
and still beginning of April 2008 — before electiothe explosions were reported.
Before proclamation of the Republic end of May 2@0®&| during related festivities
the public was celebrating on the streets of Katidnaespecially around the king’s
palace where the police had to establish order.eSmople were injured but no larger

extent of violence took place due to strong polfoeces and the “celebrating
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character” of the demonstrations in support of ieevborn Republic of Nepal. The
process of changes and complete political stabitimais thus ending and times of
parliamentary democracy with president are begmnin the other hand the concern
about the economical situation and its consequeniceshe social stability is
remaining. Nevertheless this is confirmed by styetaf fuel, gas and other essential
supplies which is lasting for months and causinggloows of cars, motorbikes and
people on the streets. The situation in June geh evorse and the police had to
establish order on some overcrowded pump statBingt(, 2008).

In recent developments, the political parties op&leagreed on forming an interim
government under the leadership of Chief Justicé Kaj Regmiin order to
hold Constituent Assembly elections by 19 NovemB6d3to end the political
deadlock. The second election for the constituessembly was held successfully
and Sushil Koirala was appointed the new prime stémi In 2013, Nepal ranked
the 157th place on the Human Development Index J[HBhd despite several
challenges Nepal has been making steady progréesthariGovernment of Nepal have
made commitment to help the nation to graduate fiteenieast developed country by
2022.

Nepal, a developing country in the Asia Pacificioagis a very good illustration of
such vulnerability, entangled in a tripartite compinvolving conflict, tourism, and
peace. Nepal's traditional culture and generallypmiled natural environment are key
attractions for diverse tourist market segment$ sischoliday-making luxury tourists,
pilgrims, adventure lovers, and special interestists from all over the world (Bhatt,
2008). Since opening the country to outsiders B0l Nepal has acquired a unique
identity as a popular tourist destination and thenber of tourists coming into the
country has constantly increased. However, thedietang armed conflict termed a *
People’s War”, waged by the Communist Party of Méptoist) with the aim of
transforming the socio-economic and political stwues of Nepal, became a turning
point that shattered the tourist destination imaigepal. The conflict resulted in not
only the breakdown of peace and harmony in the ttguout also in the loss of
15,000 Nepalese lives. In addition, some 200,00tpleewere internally displaced
(INSEC, 2007).
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Nepal's conflict was due to complex and interwowanses and a high degree of
frustration amongst the majority of its people.was assessed by one school of
thought as 'pathological and dysfunctional' andabgther as a ‘functional means for
social change. The latter view accepts that cdnitica constructive social process
which helps to establish group boundaries, develapsense of self-identify,
encourages community building, and contributesraggessive economic and social
change. (Upreti, 2002, P: 44). Likewideyakuryal and Ghimire (2010) affirm this
positive aspect of conflict and state that it ise@essary condition for change in social
relations and hence is useful. In line with thiprapsal, some positive consequences
of Nepal's armed conflict in regards to the socio-econorsjeeats of tourism can be
identified. Likewise,That conflict is not always destructive and mayuseful has
been supported in the case of Nepal with the stihengng of workers’ rights in the
tourism sector, positive publicity about Nepal'stural, cultural attractions and
enhancement of domestic tourism (Sharma & Upadhy2@4al). Everthough both
national and international media covered Nepalsesrduring violent conflict periods
and presented insurgency stories, some internatioedia like BBC, CNN, Deutsche
Welle, Associated Press, etc. went beyond justdierage of political instability and
violence and helped publicize Nepal's beautifuldsrapes, mountain topography,
geography, vegetation, climate, deep valleys, aedple belonging to varied
ethnicities, traditional cultures, and traditiondestyles. Moreover, a number of
internet blogs helped to create a positive imaganaf trust in Nepal among tourists
who were willing to visit Nepal. Thus media in mamgays supported the private
sector of the tourism industry in promoting tourissmmNepal. It contributed to the
relatively fast growth in tourist arrivals afteretitomprehensive peace agreement in
November 2006 (Upreti & Sharma, 2010).

2.2.5. The Security Perception of Nepal

The security perception of Nepal has shown somefgignt deviation from typical

traditional military based threats to more divetiseeats emanating from a range of
non-traditional, non-military components after themocratic transitions in the 1990.
The democratic transition generated enormous palitconsciousness and social
awareness among the Nepalese people. People heomdenore attentive to their

rights and to issues that relate to their day told@s as Freedom of speech, the right
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to organize and the flourishing of the media hallepkayed a significant role in
empowering the general public. The failure of sssoge governments to address
problems like political instability, to maintainlaand order, providing government
service, social discrimination, disparities in depenent, the lacks of inclusiveness,
and the inefficient governing system have generatedrmous problems helped
unsatisfied group, terrorist and criminal groupsconsolidate and expand their
strength and activities. This caused conflict amemany areas, which led the country
to a state of chaos, instability and violence (Ryg#l & Ghimire, 2010).

During the Maoist insurgency, more than 13,000 feedpst their lives, tens of
thousands were injured and an even larger numbgreople were displaced from
their homes, precipitating an internal refugeeigriIhe election of Constituent
Assembly in April 2008 declared Federal Democr&epublic of Nepal. Even the
government formed after the CA election is unddrezme pressure to free its people
from the clutches of violence and to secure thasidneeds, such as sufficient food,

shelter, education, health care, human rightstipalistability and security.

Some of the threat to human security are incrgasiomber of armed groups;
massive corruption, poverty, increasing cultureviofence, crime, and disregard for
law and order, and criminalization of politics; ¢tmversial citizenship issue;
underdeveloped civil-military relation; regionatheic and class differences, social
discrimination, insecurity of marginalized groupbrain drain of population;

centrifugal force gaining ground; rising violenaadiing to internal displacement of

people; and, over population.

Internal security policy 2069 was issued by Ministd Home Affairs (MOHA) of
Nepal to identify areas of internal security of emnd ways to protect them.
Internal Security Policy of Nepal (2069) has idieti 14 areas of internal security:

* Human rights and fundamental rights

» Security of state and citizens

» Security of vital installation and persons, he@aite and institutions

» Natural resources, water resources and environment

* Development in science and technology

* Lines of communication

* Reform in Economic sector and sustainable developme
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* Reform in security apparatus

* Regular follow of important service

» Promotion of regional and international aid

» Justice , good governance and transparency

* Natural and human-made disasters

* Health issues (HIV/AIDS)

* Brain drain

Clear and detail planning , lack of commitment ofitital parties and government

and long transitional phase are the challengebuonfan security in Nepal , but none
of the governments have listened to them and takdecision towards addressing the

issue.

The week implementation of policies and program ggeat challenge. In many cases,
the implementation phase often overlooks the caorsceand needs of intended
beneficiaries, particularly due to involvement atiee participation of different
stakeholders in the process of planning. The gawents were not accountable and
answerable to the people and were not followedrtite of law and internationally
acclaimed democratic and transparent practicesetwurs citizens (Pyakuryal &
Ghimire, 2010).

The ten years long armed conflict and the ongowigigal violence in different part
has taken a heavy toll on the economy and the pe®pk total security expenditures
have significantly increased in order to meet tratiom defense and security.
Economic indicators since many years for Nepal @sonot give an encouraging
picture: investment has fallen, trade deficits hiargely increased. This has created a
number of challenges in meeting targets for poveeuction, employment and
reduction in hunger. Obviously, there are some traimés to meeting those targets as
well (Pyakuryal & Ghimire, 2010). After the signirgf the Comprehensive Peace
Agreement (CPA), impunity has been pervasive indlldpack of transitional justice
and the culture of pervasive impunity ensuring iggstto conflict victims and
punishment to perpetrators is a key challenge ¢osthte in a post-conflict context.
The people accused of being involved in serious dumghts violations have not

been punished and the orders of the Supreme Cawe¢ hot been honored by
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bringing the culprits to justice. In recent yedrsre has been an increasing trend of

case withdrawals on the basis that they were gbditical nature”.

2.2.6. Tourism Security

European Travel Commission (2005) society changedirwously, and trends -
whether economic, social or lifestyle - subsequeintipact on tourism, as tourism is
an integral part of our society. It is important fbe tourism sector to assess these
changes at an early stage. Existing policies regargroducts and services,
marketing and investments, all demand appropridjgsaments or adaptations when
preferences and behavior develop differently frommway they have done in the past.
In the past, supply has always dictated demandyealsetoday the reverse is true.
Increasing saturation of the market and more saslédive consumers, with more free
disposable income and leisure time, determine tioditgbility of suppliers in the
tourism sector. Competition is becoming more vtdatAlthough some trends are
supply-funded, it is also important to forecashtt® in demand, as these trends form
the basis for determining the time and money reguito make the relevant

adjustments.

Safety and security have always been indispensainidition for travel and tourism.
But it is an incontestable fact that safety anduggcissues gained a much bigger
importance in the last two decades in tourism. @karin the World during the last
two decades were enormous. Due terrorist acts,| la@as, natural disasters,
epidemics and pandemics, that we were witnesseseyrity has significantly
decreased. The travel and tourism industry coutdamoid the negative impacts and
consequences of these events. Moreover some oé tBeents manifested the
vulnerability of tourism both on global and regibravels. Therefore this fact
necessitates the research and study of the rethiprbetween security issues and
tourism, including the creation of a new, up toeddéfinition of the notion “security
and safety in tourism”. Studying problems of safatyl security became vital for the
tourism industry (Kévari & Zimanyi 2010). Likewisaccording to Matthews (1986)
the massive growth of the tourism industry, inchglithe involvement of
governments, and the perceived negative impactswrsm in developing countries,
has helped in bringing about an increase in am#itelated to tourism policy analysis

especially in the late 1980s and early 1990s. \Withe work of tourism public policy
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there are extremely significant aspects of touriat need to be analysed and better
understood. This should happen whether it is atljogional, national or global

scale.

According to Hall (2000) the variety of local anégronal tourism policy is
highlighted by the recent attempts to produce cptuee categorizations of the roles,
planning approaches and geographic scales of toupislicy. In this regard, Hall
(2000) further identified eight functional rolesapéd by tourism policy: coordination,
planning, legislation, entrepreneurial supportmsiation, promotion, social tourism
and public interest protection of these differesies. Bruce (1997) development may
attract crime to an area. Development plans whchat address issues of safety and
security may in themselves make an area relativaiyninal friendly' such as
development plans if not properly conceived maynex@ntribute to what seems to be
an increased propensity of some of the peoplediunthat area to become involved
in criminal activity. Likewise, UNWTO (1996) has tsap a guide of Practical
measures for Destinations. Security and safety l@esome a complex
multidimensional notion with a wide range of coments belonging to it: political
security, public safety, health and sanitationspeal data safety, legal protection of
tourists, consumer protection, safety in commuiocat disaster protection,
environmental security, getting authentic inforraafi quality assurance of services
etc. Security has undergone a significant charrgen 8 more or less passive factor it
is now an active element of tourism, an imperato@ct in order to protect tourists

and their belongings as well as all the achievemehthe industry.

As cited in Magi (2001) one of the existing, oveimg and persistent perspectives on
tourism in the world is the recognition that crisegfety and security is an important
player in the success or failure of the tourismustdy. Likewise, the security
environments are probably the most unpredictaldfan the tourist industry. It has
the potential to inflict major damage on the indusas, Richter and Waugh (1986)
explain: “a few terrorists can have a decisive angpling impact on travel patterns
and economies of particular locales”. After the Aigen raids on Libya in 1986 it
was estimated a number of Americans changed thanspfor foreign travel. The
relationship between terrorism and tourism is gongt that Richter and Waugh
(1986) refer to them as "logical companions.” Iryjgghe attack of tourists by local
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terrorists in the 1990s has had negative effecthergrowth of the tourism industry.

Likewise, it has been argued that to encounter @gnomic growth and social

development, communities must ensure that oppdiesrior the occurrence of some
categories of crime, must be limited or discourafdice, 1997). In other words

crime control and related prevention strategies tntlusrefore be underpinned by
complimentary social and economic policies (Brut®97). The establishment of
tourism related policies and principles that arargd to combat tourism crime, is the
best situation any country that seeks to promotgigm can aspire to. European
Travel Commission (2005) acts of terrorism, reglomars, pollution and other crises

have unfortunately become facts of daily life, amitlence the need to feel safe and
secure. In tourism, this results in an increaseetirfer safety and security, and in
tourists avoiding destinations that are perceivedresafe..

Popescu (2011) this means that safety in tourisist tmel ensured at multiple levels at
the same time: on the one hand, at national leyethe police which must enforce the
law and by other public bodies ensuring public safand on the other hand, at the
local level: the managers of hotels and other pgemimust be well aware of the
importance of having the proper equipment for go@@ing their guests the security,
the proper procedures to react or prevent someal@us or crises, and not least, a
well trained personnel, having the skills and krexge to react in a crisis situation.
Likewise, according to U.S. Department of Commef2@10) the government is
responsible for safeguarding the country from dgcuhreats while efficiently
processing all persons seeking to travel to theddnbtates. The Federal government
strives to provide all qualified visa applicantstiwan experience that promotes a
positive image of the United States without compsdmg security. To achieve this,
the Department of State has increased staffingarekgd facilities, improved
efficiency, extended visa interviewing hours at busiest posts, adopted streamlined
application processes for many leisure and busimagslers who previously qualified
for visas, and is implementing a Global Supporategy (GSS).45 GSS frees up
consular staff time and facilities for interviewg ghifting non-adjudication services
out of our visa waiting rooms. In high-volume ldoas such as Mexico and Brazil,
GSS provides off-site biometric (fingerprint andopdgraph) collection, freeing up
window space for interviews at our embassies anusuates. In lower-volume

locations, GSS provides consistent support serviogduding management and
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reporting tools that can be accessed by consutdioese and in Washington, which
allows embassies and consulates to better manageviaw appointments and
backlogs. By May 2012, 59 percent of the world Wi covered by Global Support
Strategy (GSS).

The Federal officers who secure our nation’s barddrile facilitating the movement
of legitimate travel and trade through our port®ofry have a unique opportunity to
create a positive first impression of the Unitedt&, while maintaining the highest
standards of security. The government is workingriprove the arrival experience
for passengers traveling to the United States tiirdraining, processing.hrough the
introduction of risk-based security programs anticps, and by leveraging the latest
technologies and intelligence, the Federal goventroan focus its efforts on those
passengers who are unknown or who are higher tigteby enhancing the travel
experience for known and trusted travelers. Passepgpcessing involves many
layers, both seen and unseen, and the Federalrgoest has developed partnerships
with local airport authorities, airlines, and thevpte sector to continuously assess
and resolve challenges in aviation security opanati One way to streamline
passenger processing and reduce wait times is doegs expeditiously low-risk
travelers, which frees resources to focus on remgitravelers. For example, the
TSA’'s new expedited screening initiative, TSA Piows TSA to focus more
attention on travelers about whom we know less, levtgroviding expedited
screening, and perhaps a better travel experidoc#hose travelers about whom we
know more. In order to prevent potential terrorigtsn exploiting the system, TSA
will always incorporate random and unpredictableuséy measures throughout the
airport and no individual will be guaranteed expedliscreening. Another example of
a risk-based security program is CBP’s Global Emrggram, an effort through
which qualified travelers provide more informatitmenroll, thereby allowing CBP

officers to focus resources on screening othergpagess (TSA, 2011).

2.2.7. Types of Security Incidents in Tourism

Pizam and Mansfeld (2006) describes in their refegaper entitled Towards a
Theory of Tourism Security that the first and p@hghe most fundamental concept
to be discussed under this group is the type afrggdncident that affects tourism.

This concept’s centrality stems from its substantiluence on its potential impact
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on tourism. So far, the literature dealing withshénterrelations identified four major
types of security incidents that triggered somenfaf negative impact on the host
communities, the tourism industry, and the touristsmselves. The four possible
generators of a given security situation that migdatmfully impinge on the tourism

system are: crime-related incidents, terrorism, \&ad civil/political unrest.

m Larceny (Breaking & entering) m Murder

m Theft m Piracy

m Robbery m Kidnapping.
m Rape

These crime-related incidents may take place imouarscenarios, such as crimes
committed by local residents against tourists; esncommitted by tourists against
local residents; crimes committed by tourists agfawther tourists; and organized

crime against tourism enterprises.

Terrorism can take the form of:
m Domestic terrorism;
m International terrorism; and
m Cross-border terrorism.
The relationship between tourism and terrorism lsamanifested in three possible
scenarios:-
= Terrorism that is aimed at civil targets yet somes victimizes tourists as
well.
= Terrorism that is directed at economic targets #ratfunctionally related to
tourism.
= Terrorism that targets tourism and/or tourists eiboth are regarded as “soft

targets” with relatively high-impact media coverage

Wars, either full-scale or limited to a given regidave also had major impacts on
tourist demand, both for the involved countriesvedl as on global tourist flows. The

outbreak of wars, unlike terror activities, tendshave a negative tourism impact on
larger areas and for a longer period of time. Hiisatly, the types of wars that have
been found to have an impact on tourism are:

e Cross-border wars;
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e Trans-border wars;
* Wars of attrition; and

e Civil wars.

Business Promotion & Tourism, (2002) illustratesemnergency communication and
crisis management plan. Tourism industry stakelsltdave identified the following
man-made crises as those most likely to causendisant loss of revenue, visitors or

reputation to the tourism industry in the Westeap€&

a) Personal Harm to Tourists: Including continued and sustained
muggings and theft of tourist property, attacksoatist spots or on trains and buses,

hijackings, murder, rape, robberies, hostage atdaping.

b) Acts of Terror: Including hostage taking, urban terror, renewed
bombing campaignl bomb threats, hijacking by political religious gpsu

assassination.

C) Major Transport Disasters: Including boat or passenger ship sea
disaster e.g. Robben Island. tour coach acciddréaak accidents e.g. cable car

derailing, major aircraft disaster, train disagtay. Blue Train.

d) Political Instability: One of the major superstructures of the tourism is
Political environment which has to create the fabte situation or environment to
international visitors so a nation could get maximatended benefit but, riot, strikes
or other instability backed up by political intereould directly harm tourism and
force travelers not to enter to the geography. Odisasters identified which were not
prioritized to the same extent, but which nevedbgl need to be addressed in

planning the Tourism Safety Management Plan indude

Civil and/or political unrest can be in the form: @oup, Violent demonstrations;
Uprising; and Riots. The above incidents have ahus@jor declines in tourism
demand in various parts of the world. Whether iigoup d’état in Fiji, violent
demonstrations against the Group of Seven nati@i@$ ih several different venues,
the uprising of the Palestinians in the West Ban#t &aza, or riots in the Chiapas
region of Mexico, such incidents paralyzed or selyermpacted the local tourism

industry as a result of trip cancellation behavamd a shift of bookings to safer
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alternative destinations. Tourism, Security ande®af From Theory to Practice
Frequency of Security Incidents. Empirical evidesoefar shows that the higher the
frequency of such incidents and the more mediaregeethey obtain, the greater the
negative impact on tourist demand. A high frequentysecurity incidents causes
changes in tourists’ booking and cancellation belraselective spatial behavior in
the affected destination, and other tourism dendratdacteristics. The frequency of
security incidents is usually measured by the Wity variables:

m Number of security incidents in a given periodiofe; and

m Scaled frequency pattern within a given periotirog.

Overseas Security Advisory Council (OSAC) has mbstehe Crime and Safety
report (2013)” published by United States Departhué State Bureau of Diplomatic
Security stated various security challenges andgutéons measures to be mentioned
for the US citizens during their travel to Nepa¢:a@olo trekking can be dangerous,
and the lack of available immediate assistancechatibuted to injuries and deaths,
while also making one more vulnerable to crimin&tsseparate incidents in 2010,
two American women on popular trails were attacked seriously injured while
trekking alone. An American female trekker also tverissing while trekking alone.
Extensive search efforts have not been successtuhcing her whereabouts. In June
2012, a female European hiker was apparently meddeuring a six-day hike in the
Himalayas. The safest option for trekkers is tm jan organized group and/or use a
reputable trekking company that provides an expedd guide and porters who
communicate in both Nepali and English. Criminafivaty remains high. Overall
reported crime has decreased over the past y#aough cases of reported burglaries
in the Kathmandu Valley have increased. Minor $toegne such as pick-pocketing
and bag snatching occasionally occur in popularigband in trekking areas such as
Chitwan, Pokhara, the Annapurna region and the Ehamea of Kathmandu. Small
groups of young men have robbed trekkers, everopulgr trails. The Department of
State lifted its Travel Warning for Nepal in Noveenl2011 because the concerns of
traveler safety expressed in the prior Travel Wagnhad decreased. Harassment
against female travelers occasionally occurs. Wers reported incidents, tourists
have had their belongings stolen from their roorhdenthey slept. There has been an
increase in the number of fraudulent schemes patpédt against tourists. These

schemes involve requesting the traveler's assistanestablishing shipping routes, or
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business contacts with the United States or otlmemtcies, involving jewelry,
antiquities, or carpets, promising huge returngdiates are potential targets due to
their perceived wealthArmed criminal groups are reported to engage indayr
kidnapping, extortion, abuse, and threats of vioderalthough reports of such activity
decreased during 2012. The majority of these orgdioins operate in rural areas,
particularly in the Terai border region with IndiBhough on the surface they may
proclaim a political cause, most of these groupscamprised mainly of opportunistic
criminal elements. Competing factions in the Tdrave clashed with the Maoists,
hill-origin Nepalese, police, and each other. Thetsshes instigated numerous
strikes, demonstrations, and Indo-Nepal border rcadures. While these groups
have attempted to extort locally-employed staff, Aimericans or U.S. Embassy
facilities have been targeted directly.

2.2.8. Severity of Security Incidents
The evidence so far shows that the impact of sgcuntidents on tourism, tourists,

and hosts is directly correlated with the sevednfythe incidents. Although it is
difficult to objectively define the levels of seitgrof security incidents, we propose
the following variables that can be used as measeméscales:

m Extent of overall damage to tourism propertiessedlby security incidents;

m Extent of damage to private sector tourism progercaused by security

incidents;

m Extent of damage to public sector tourism propertiaused by security incidents

and extent of damage to life caused by securitiglents.

Jesus (2012) security is of utmost importance difmrtedepends directly on the
concatenated all businesses, law enforcement, dpgcelly each person serving in

any role, this conglomeration of the tourism indyst

Nepal is a country of spectacular beauty and igeized as a top trekking
destination in the world. However, travelers to Alephould also keep in mind the
dangers associated with their treks. Landslidésudé sickness, and occasional thefts
or extortion do happen. Every year, the Embassy Aklps facilitate helicopter
rescues of Americans in need. Always rememberdister with the Embassy to help
speed along emergency assistance (US Embassy Ni{dad). Understanding the
geographical dimension of security incidents isgofat importance when handling

security related tourism crises. Host governments the tourism industry will do
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their utmost to ensure that the impacts of secuni¢ydents will be confined to the
location where the security incident actually tqukce, and will not spill over to
other locations. Mapping the relationship betwelea location where the security
incident occurred and the tourist destination mesult in three main situations. The
first is when the security location and the toudsstination overlap. The second is
when there is a geographical proximity between éhtgo locations. The third
situation is when those two locations are far apais assumed that the closer the
two locations, the more severe would be the impédhe security incident on the
tourism industry. However, this statement sometinesds to oversimplify the
relationship between location and severity of intpac the tourism industry. For
example, in some cases, terrorist attacks in meigyr centers such as Madrid,
London, or Paris only marginally affected touristemand to these cities and only for

a short period of time.

Security and safety has become a complex multidsoeal notion with a wide range
of components belonging to it: political securipyblic safety, health and sanitation,
personal data safety, legal protection of touristspnsumer protection, safety in
communication, disaster protection, environmentalcusty, getting authentic
information, quality assurance of services etc @&o& Zimanyi, 2010). Likewise,
Tourists are easy targets for crimes because treyt aware of the local situations
and dangerous areas, which make harder for thegettprepared to respond easily.
Tourists are generally aware of the fact that they easy targets for crimes. This is
because the tourists usually carry a lot of casht@onsider language and dress code
and visit unusual places. One of the factors tledfp land is very important in these
cases is the existence of port and logistics conmmesrstrengthened, and that based
on them, it is easier to create mechanisms of lootktion and rapid response to
security forces, and regular training to help woske the industry know how to react

to any eventuality, (Jesus, 2012).

All else being equal (AEBE), security incidents weag more frequently will have a
more intense, widespread, and lengthy effect onsiwmudemand than those occurring
less frequently. This is mainly due to high medaearage of these frequent incidents.

Frequent and severe security incidents (i.e., tdsife and property) have a more
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detrimental impact on tourism demand to affectestidations than do less frequent

and severe incidents (Pizam & Mansfeld, 2007).

"Security challenges up in wesdtticle published in the Himalayan times on 26
March 2014; describe the security situation of eestregion focusing Pokhara.
According to the article Pokhara is witnessing @asing security challenge for want
of police postings in proportion to the populatidensity. Owing to disproportional
ratio between police and citizens, a constabletbgsovide security to 457 citizens
(1:457) in the region. As many as 10,783 policespenel have been stationed in the
western region, DIGP Bam Bahadur Bhandari saidingddin foreign countries, the
ratio between police and citizens is 1:200 in urbagas and 1:300 in rural areas.”
DIGP Bam Bahadur Bhandari also stated that, of i6edistricts, Kaski has the
highest number of criminal cases. Up to mid-Matuk year, 858 and 646 cases were
filed in Kaski and Rupandehi respectively. Among thlly districts, Syangja and
Tanahun have the highest number of criminal caSeses related to women and
children have increased as victims are aware att@uneed to report cases to the
police. While cases related to murder, human tiafiig, and robbery have gone
down; drug smuggling cases are rising, and so bakganism and extortion. Besides
these, criminal activities across the porous boaher use of small arms pose a threat

to security in the region, police said.

Bhattarai, Rajan and Wagle, G&[a010), security is needed for all the human beings
to live and grow. It is needed for the state tovsm& and develop. Insecurity
emanates from vulnerabilities and the vulnerabsitare derived from both external
and internal factors. Nepal's vulnerabilities atelweakening position today do not
come from external factors. Although some exteralds could not be denied, Nepal
today is facing more internally grown threatsiman Security in Nepal: Concepts, Issues
and Challengebook edited byUpreti BR, Bhattarai R, Wagle GS, in 2013 is théemtive
outcome of the efforts of several people. Differamiters have delivered their opinion on
different aspects of human security in Nepal. Tii®k attempts to address some of the
guestions on human security like whose security and by whom and generate debate and
discussion on the increasingly changing securityadyics of Nepal. The book has
investigated and analyzed the situation of ‘hunegusty’ in Nepal by addressing the issues
of poverty, social protection, food, health, migrat climate change, environment and

politics, with a view to determining the key compats of human security in Nepal.
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a) Security Measures in Hotels: Hotel Association of India (2008) has
published an article focusing on different bestiesaimeasures practiced in
Hotels.

External Access Control People Access Control

Walk in Gates

Guest Profiling

Employee Verification
Visitors Management System

- Limiting access points

- Perimeter security system

- Road barriers

- Shrubs & vines Other Security Control
Patrolling - Room Key Scanners
- Snifex

- Material Access Control
- Trash Management

- Guest baggage check - Hotel supplies check

Crisis Management Plan:Hotels must have crisis management plans and staff
must be trained by mock drills in evacuation tophpeople in terror situation.
Hotels need to build a strong in-house system vt or deal with crisis;
trained and motivated staffs to respond to emeigendhere should be nodal
point and a designed person for information diseation and to respond all the
inquiries during crisis.

Liaison with Local Administration: The nodal officer responsible for crisis
management in hotels must coordinate closely wittall administration and
police authorizes for urgent deployment of rapitcecforce. Hotel should liaise
closely with local police authorities and in coaration with them, arrange for
adequate and visible police presence in the vicofithe hotel.

b) Airport Security: It is important to consider boundary measures sagh
fencing, walls, or other physical barriers, elesicoboundaries (e.g., sensor lines,
alarms), and natural barriers (e.g., bodies of fyatethe planning and design process.
However, when considering whether any natural baig an appropriate boundary,
the airport operator should take into account theifigs of the risk and vulnerability
assessments prepared for the airport and whetleemdtural barrier should be
complemented with other types of boundary protectidgain, special attention
should be given to areas where significant bodiesvater are used as public
recreational or fishing areas near the airport damn Access points for personnel
and vehicles through the boundary lines, such #@ssgaoors, guard stations, and
electronically controlled or monitored portals, slibalso be considered. There are
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additional security measures which should be pathe design that enhance these
boundaries and access points such as clear zonbstbrsides of fences, security
lighting, locks, CCTV monitoring systems, and sigagdTSA, 2011)The choice of

an appropriate security boundary design is not affgcted by the cost of equipment,
installation, and maintenance, but also by the moportant aspects of effectiveness
and functionality. Certainly the highest considematin an effective boundary

measure is its ability to prevent unauthorized patien. Thus, any access points
through an intended portal of a boundary line stiaudt only be able to prevent
access, but differentiate between an authorizechanthauthorized user (TSA, 2011).

C) Chemical and Biological Agents:When considering overall layout, it is
prudent to take some precautions to prevent attagisnst civil aviation by non-
conventional means, such as the use of radiolggib@mical and biological agents.
The possibilities for such attacks include the asehemical or biological agents to
attack persons in an aircraft in flight, as wellirmgublic areas of airports, or persons
in areas controlled for security purposes.

2.2.9. Status of Tourist Police in Nepal

According to the unpublished document from Toupislice sub unit Pokhara Pardi
researcher had collected following literature abtmurist police, role and related
information. To overcome the possible threats amdoiovide security to tourist
visiting Nepal Government of Nepal has formed thrist police cell in major cities
such as Kathmandu, Lumbini, and Pokhara. Lookinthatdevelopment of Tourist
Police, at its time of inception seven posts weeated under the Ministry of Culture,
Tourism and Civil Aviation for tourist police, Follving the Visit Nepal Year 1998,
there was a rise in the number of tourists conmg the country, hence, the need and
importance of an institution to guarantee secuiatythem was largely felt. In this
regard, organizations related to tourism sectdrateid a positive step in setting up
and developing the Tourist Police by offering sahgal physical contribution which
also nudged the government to take initiation irs tlhne. Supported by Nepal
Tourism Board, organization related to tourism &Nwpal Police, in addition from
other financial and physical support the membermpaolice personnel working in
Tourist Police for the past three decades have imeee@ased. The Tourist Police now
have their offices open 24 hours. This particuéscheduling has evidently increased
the sense of security among foreign tourists. Guwent of Nepal, with the aim of
developing a resourceful Tourist Police over timeeti on the recommendation of the
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proposal presented by the Police Reforms Recommienddaskforce, created
additional thirty-one posts for tourist police thatluded six Sub-Inspectors, six
Assistant Sub-Inspectors, seven head constablesaaive constables on 2062/7/22
(Feb 2006). They have also given the added redpititysio overcome the various
irregularities that exist in travel and trekkingsimesses. There is also an aim to set up
sub-branches (beats) at various locations withenvtilley such as airport, Basantapur,
Lazimpat, Thamel, Patan, Swayambhu, Bhaktapur, Bawhd one in Pokhara also.
Tourist Police has played a very vital role in gmeting harassment and misbehavior,
control and discourage criminal activities agaiteirists. Since its inception, the
Tourist Police has taken initiation to provide s#gufacilities and render appropriate
services whenever needed. The Tourist Police digekats duties at the Tribhuvan
International Airport Thamel Basantapur, and PaBuplae main Tourist areas in
Kathmandu. Tourist Police also available out ofexaln Kaski District, Pokhara and
Rupandehi District Belahiya (Bhairahawalkeeping in coordination with the
Municipality, Tourism Board and Tourist associatedanizations, the Tourist Police
prepare brochure for the tourists. Necessary aeraegt is made in the event of
Nepal Bandh (strikes) and vehicle strikes, whichseainconvenience for the tourist
to commute. Tourist Police assist the touristsetekscounseling with the concerned
Embassies. Now Tourist Police has 38 personnel rutttee command of Police
Inspector.Tourist Police always get close with travel agescietel, airline, bus, and
taxi to give away anything that information needwsdtourists. Tourist Police unit
would be strengthened and stability and harmonemg&ronment would be fully
utilized to increase country's image as friendlgtohation tourists.

Functions and Responsibilities of Tourist Police

. To provide information on travel and security.

. To ensure a hassle free tour by keeping, hawkeiggdrs and street children
away from tourist.

. To assist tourists whenever need arises.

. To register Tourists' complaints and to providaegmleport is case of theft or
loss of items.

. To maintain safety environment mainly in touristas.

. To inspect Hotel, Tour, Trekking & rafting agencfes safety of tourists.

. To control unlicensed tourist guides.

. To forward tourist related criminal cases for legadcedure to District Police

and notify it to their concerned embassy.
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Even though it is completely out of the topic relyag the tourism security in

Pokhara valley, researcher has taken the mattesupglementary documents and

taken as a literature review as they all advoc#iessecurity issues to the human

being. Being the only research on the tourism sicissues all related stakeholders

as well as academicians can be benefited withréisisarch.

2.3. Theoretical Framework

Figure 2.3.1: Theoretical Framework

Security
Measures

A 4

Airport
Secturity

A 4

A 4

Security in
the Hotels

Y

Law and
Orders
(Security
from Crime)

A 4

Transportatio
n & Site
Security

A 4

Independent
Variables

\ 4

A 4

Tourism
Security

Dependent
Variables




46

2.3.1. Measurement of Variables

Dependent Variables: Tourism security depends upon different variabl€be

magnitude of other entities determines the gragftyourism security. Independent
variables are influential to dependent variableig® change in one variable can
change the overall result on security. So all tliables need to be minutely

understood and analyzed. Thus the “Tourism Secuatls under dependent variable.

Independent Variable: A variable is called independent variable if it m®t
influenced by any other variable under study. lmhefent variable influences the
dependent variable. Any change (Positive or Negaiiiv independent variable leads
to change (Increase or Decrease) in dependentbiesialndependent variables are
influential to dependent variable. Independentalzas are the base of the research.

Following are the independent variables for Toursacurity.
l. Airport Security

It is important to consider boundary measures sscfencing, walls, or other
physical barriers, electronic boundaries (e.g.ssehines, alarms), and natural
barriers (e.g., bodies of water) in the planning design process. However,
when considering whether any natural barrier ippropriate boundary, the
airport operator should take into account the figdi of the risk and

vulnerability assessments prepared for the airpod whether the natural

barrier should be complemented with other typdsonindary protection.

Access points for personnel and vehicles throughbibundary lines, such as
gates, doors, guard stations, and electronicaliyrotbed or monitored portals,
should also be considered. There are additionalriggcmeasures which
should be part of the design that enhance thesedanies and access points
such as clear zones on both sides of fences, sedighting, locks, CCTV

monitoring systems, and signage.
I. Security in Hotels

Popescu (2011) this means that safety in tourisrst i@ ensured at multiple

levels at the same time: on the one hand, at radtlewel, by the police which
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must enforce the law and by other public bodiesieng public safety, and on
the other hand, at the local level: the managensotdls and other premises
must be well aware of the importance of having pheper equipment for
guaranteeing their guests the security, the prgpecedures to react or
prevent some accidents or crises, and not leasiglhtrained personnel,

having the skills and knowledge to react in a srisiuation.
[I. Law and Orders (Security from Crime)

Personal security aims to protect people from masiiolence, whether from
the state or external states, from violent indigiduand sub-state actors, from
domestic abuse, or from predatory adults. For npeople, the greatest source

of anxiety is crime, particularly violent crime.
IV.  Transportation & Security on Site

It deals with how secure the facility of transptida and the visiting places.
Decentralization of police service on sites, rdbgtersonnel on transportation

vehicles are the major indicator of transportagenurity and security on site.
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CHAPTER THREE

TOURISM AND SECURITY
IN POKHARA VALLEY

3.1. Tourism in Pokhara Valley

The city is located approximately 200 km west @& tountry's capital, Kathmandu. It
serves as the headquarters of Kaski District, Gandane and the Western
Development Region. Pokhara is the most popularsiodestination in Nepal. Three
out of the ten highest mountains in the world — @hagiri, Annapurna | and

Manaslu — are within 30 miles (linear distance)tloé city, so that the northern
skyline of the city offers a very close view of tHémalayas. Due to its proximity to

the Annapurna mountain range, the city is also e War trekkers undertaking the
Annapurna Circuit through the ACAP region of the napurna ranges in the
Himalayas as well as is the gate way to the hiddlegdom Lomanthang, adventurous
Dhaulagiri trek, and hub for the Kaligandaki radtin

After the annexation of Tibet by China leadinghe tndo-China war in 1962, the old
trading route to India from Tibet through Pokhascdme defunct. Today only few
caravans from Mustang arrive in Bagar. In recerttades, Pokhara has become a
major tourist destination in the world, it is eMamwn as tourism capital of Nepal. In
South Asia mainly for adventure tourism and theebfs the famous Annapurna
Circuit trek. Thus, a major contribution to thedbeconomy comes from the tourism
and hospitality industry. A lot of tourists visibkhara every year. Tourism industry is
one of major source of income for local people dmel city. Approximately 450
accommodation providers are actively involving iakRara valley which includes
formal hotel establishment as well as home stayitfas which has capacity of 5000
beds per night.

Nepal undoubtedly deserves its identity for araideountain tourist destination as it
has successfully conducted the mixture of myriadison activities like soft walking

mountain sightseeing, trekking, mountaineering, momity based tourism,
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rural/village home-stay tourism, eco tourism, aduessports tourism etc. Amidst
various prime tourist locations of Nepal, Pokhanacentral Nepal is cosmically
blessed and naturally gifted. Consequently, it basome one of the world’s most
attractive tourist destinations with the perfeanaling of the unparallel prettiness of
the nature and mystery of culture. From tourisécspective, Pokhara with the area of
123 sq km certainly remains full unlimited natuadiractions, cultural beauties, and
biological diversities ultimately have become auatavorthy spot of Nepal. The
spectacular views of scenic Annapurna Himalayaeatige shortest distance of snow
capped mountains (Mt. Fishtail on just 28 km away)e harmony of exotic
mountains, eye catching lakes and the mystical fofnMachhapuchhre mountain
reflected into Fewa Lake, are the praise worthyuies of Pokhara that have made to

fascinate thousands of tourists, especially fronoadb.

Situated at an altitude of 820m, Pokhara possesBemtic varieties, contrast

vegetations, various scenic Lakes, attractive Geofdseti River and ranges of snow-
capped mountains. A number of authors, interpretenics (Adhikari & Seddon

2004; Bezruchka & Lyons 2011; Bhadgaonle 2006; K¥eta 2004; Kshetry 2012;

Rai 1993; Tripathi 2008; Tripathi & Singh 1996; E2010; Paudel & Kazunori 2000;
Herzog 1952) have highlighted about numerous ati# of Pokhara ranging from
trekking and travel to histogenesis and geomorgioldimensions along with other
social and functional characters. Pokhara Valleg && surroundings are not only
equipped with unique natural phenomena like nifkeda(e.g. Begnastaal, Nyureni,
Gainde, Khashte, Rupa, Maidi, Dipang and Fewalak®) world’'s three highest
mountains (Annapurna-8091m, Dhaulagiri-8167m, Manr8364m, ) but also

various extraordinary and unlimited cosmic vibratikke mild temperature (ranging
from 2 degree Celsius in the winter to 35 degresummer), the highest precipitation
in Nepal (rainfall with 5600 mm/year or 222 incheslr), Seti-Gandaki river-system,
strange caves (e.g. Gupteshwar Mahadev cave, Mah@ade, etc.) and amazing
falls (e.g. Devis fall) along with thrilling deepe® George with more than 500m

underground flow.

The huge socio-cultural diversity is another inghié mysterious attraction of
tourism in Pokhara. The overall population of Paokhhas been emerged out of
numerous ethnic groups, a number of classes amdicr@ong with hetero-lingual,
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who follow different cultures, celebrate distineisfivals, perform a number of rites
and rituals and ultimately reflect the collectivaditional lifestyles. These ethnic
communities have their rich demographic, culturad aeligious features which are
institutionalized through the spiritual institut®nof faith centers like Buddhist

monasteries and Hindu temples.

The physiographic uniqueness of Pokhara is not kimiyed with the motive of how

attract tourists, it rather explores opportunifiespolicy makers and planers to take
necessary precautions and preventive measures tlienpossible natural disaster
analyzing related risks and their effects (UNDPQ&O0 Pokhara is not untouched
from the Nepal's stormy transition. It is obviousat this Himalayan kingdom has
been passed through massive structural changeghikéransition of monarchy to
democratic republic, high public expectation tohhfgustration, armed insurgency to
relative peace (negative peace), close and narhmle ©f stakeholders to multiple
stakeholders with diverse and often contradict tpms and expectations. The
constitution, the President and the governmenam@lin transition. Further political

makers are largely failed to manage political tiems. However, all these

transformations are not only weakness of its owreyTare not only undertaking the
myriad of challenges, but also providing great opputies. Therefore, national
concern is laying on addressing these challenges gmasping some possible
opportunities. Coming out from the domain of theballenges and succeeding in
these areas at national level will obviously affiw tourist destination of Pokhara in

both ways, directly and indirectly.

The remarkable growth of tourism both at internadioand national levels and its
induced potential positive benefits in economicgisaultural and environmental
domains have created growing attention and lodkwism with a passion for peace.
Tourism as a force for peace has been a populativeomessage relayed by the
academicians, consultants and industry in receatsyéJpadhayaya, 2011; Upreti,
2013).

3.1.1. History of Tourism in Pokhara Valley

Since, first Japanese traveler Ekai Kawaguchi wifaszinating words regarding
Pokhara this valley in his book Three Years in Time1909, then it became the
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hotspot for the explorers to tourist of this tinhatially, Pokhara was explored as a
transit point for mountaineers around 1950 and 196Qvas explored by a few
thousand tourists in 1962. The first historic ascehMt. Annapurna | (8091m) on 3
June, 1950 by a French national Maurice Herzogaatehm of mountaineers was the
historic pioneer step in exposing Pokhara as maumia tourist destination in the
World. The starting of the first commercial trekgiourism operation by British
Colonel Jimmy Roberts in association with globajpyyoneer package tourism
inventor, Thomas Cook (United Kingdom) in 1966 a@med another early milestone
for the exposition of Pokhara and its surroundimgaa from the perspective of
tourism. Pokhara has also remained a favorite magtin for Western Hippies during
1960s and 70s. These hippies, in other words aradkienture-seekers, who were the
first explorers and to some extent risk takers i&t\varound the new places of
Annapurna region. Their contribution is still remgened that they popularized those
places through photography. The professional toudevelopment in Pokhara was
started at the end of the 1970. In fact, theresmmes of chronological historical
trends and activities which have brought Pokharahi present stage of wide
popularity.

Historically, Pokhara was place of Brahmin, Chhetilnakuri and Dalit but in the
18" and 28 century was a trade route between the India aridaCiChristop von
Furer-Haimendorf (1978) exploring the historicarts-Himalayan trading dimensions
has highlighted that Pokhara was a trade routedmivwndia and Tibet. The Newar
people from Bhaktapur and Bandipur moved to PokHarathe trading in the
18" century and established businesses in the old tf#vkhara. The establishment
of the British Recruitment Camp in the "R@entury further enhanced the
accumulation of the Gurung and Magar community. €di1990) examining the
adaptation process of Tibetan Refugees in PokHaghlighted that 4 of the 12
Tibetan refugee camps (Jampaling, Paljorling, Tashg, and Tashi Palkhel) were
installed in Pokhara to accommodate the massive diorefugees coming from Tibet
in 1950s and 60s. Between 1959, about 3 hundradséimal Tibetan exiles came to
Nepal and some of them were staying in Pokharay Tudt Buddhist monasteries
and began to establish their culture, which nowliea®me the attraction of Pokhara,
especially in Tibetan Refugee Camps. In a studyrethette (2002) shows that since
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1989 every year about 2,500 Tibetans illegally eNtepal and they used Pokhara as

transit to India.

The establishment of tourism information centrel@61 and the formulation of the
sketch of the physical development plan became stoies in course of the
development of tourism in Pokhara. Completion & 8iddhartha Highway in 1968
had connected Pokhara with outer world and as &eguence flows of tourists
started to increase gradually in Pokhara. NTB (2@®dkhara has passed through a
number of interventions for its development frora frerspective of tourism. Nepal’s
first and the only tourism master plan 1972 whieldl Imentioned the importance of
tourism, highlighted about the traditional designsaterials and height limits of
buildings in Pokhara and recommended about itsegfi@position with the regional
concept. Tourism was looked as potential sectothifersocio-economic development
of Pokhara from the very beginning. Pacific Asiaavel Association (PATA)
Development Authority was one of the pioneer indional organizations which had
recommended developing Pokhara as the first aneimfost Himalayan adventure
destination. In 1988, it emphasized for the devalept of Fewa Lake side area. The
PATA'’s intervention was also concerned for protaegtithe natural setting and
conservation of old architect and heritage of boddin Pokhara. Such significance
were reflected in its technical report entitled KRara Historic Resources Study and
Proposal for a Conservation District Pokhara” patl in 1990. In 1993, Asia
Development Bank was involved in building someasfructure related development
work. Because of the concentration of tourism ia surrounding areas of Phewa
Lake, the lakeside area was developed and emesyéteacenter of Pokhara. Until
Panchayat era, the tourists have to invest 20 U8&yaand they had to show the

receipt of the exchange of money to extend visastangl furthermore in Pokhara.

The past of Pokhara is also associated with somaweed personalities who were
true guides for the identification and expositidregotic natural cultural beauties of
Pokhara and gradually positioning it as a favordbleist destination. Amidst these
legendary fellows, the names of Ekai Kawaguchi @)8Maurice Herzog (1950),
Tony Hagen (1955), Colonel Jimmy Roberts (1957),SMKohli (1961), several
Western Hippies (1960s and 70s), Dr.Harka Guru®y@% and 80s), Jhalak Thapa
(1980), Dr.Chandra Gurung (1990) are amendable (ROBL).
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The names of Ekai Kawaguchi in 1899 and Tony Hagel®50 are well known from
international perspective who had heartily apptediabout the eye catching natural

beauties of Pokhara during their personal trips.

3.1.2. A Chronological List of Major Tourism Develgpment
Trends/Events in Past in Pokhara Valley

Table 3.1: List of major tourism development

S.N| Date Activities/Events

Arrival, exploration and appreciation of Pokhara bgpaness

A\1”4

1 1889 Buddhist monk Ekai Kawaguchi in course of his visit Tibet.
Kawaguchi appreciates the enchanting beauty of &akm his

book titled ‘Three years in Tibet’

First ascend of Mt. Annapurna | by Maurice Herzongl950.
2 1950 Global media coverage and publicity of Pokhara Begal as g
beautiful mountainous tourism destination.

Dr. Tony Hagen, the Swiss Geographer visited P@akimar1950,

3 1950 appreciated it as an extraordinary place in hiklsoditled ‘Nepal:

The Himalayan Kingdom’

4 1952 Construction of Sunauli-Pokhara highway

1961 Establishment of tourist information center

1960s | Starting of Hippi era with their arrivals in Pokbhaand Annapurn

o)

° and 70s | region via Pokahra

. 1966 The first commercial trekking tourism started byl&@@l Jimmy
Roberts

8 1974 Formulation of the sketch of the physical developmelan of
Pokhara

9 1976 Construction of Prithivi highway to connect Pokhavéth

Kathmandu

Popularization of Pokhara as for the gateway to aRolrek
10 | 1980 starting from Kalikastan ridge in Begnas Lake aRace Charles
of Wales was the pioneer to popularize it
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Name and fame of Pokhara as the gateway for varaiber
1 1980 popular treks like round Annapurna Circuit trek, napurna
onward | Santuary trek, Ghankruk-Ghorepani, Mardi Himal trégmsom-

Muktinath, Nar-Phoo, Dhaulagiri round and Dolp&sre

12 | 1992 Up-scaling of the popularity of Pokhara with theenmg of the
restricted area of upper Mustang trek

Starting of Annapurna Conservation Area Projectthe areag
13 | 1986 north of Pokhara under the integrated conservatemd
development program and position of Pokhara as mdry end

exist point

Added positioning and popularity of Pokhara witk tirganizatior
» 2007 of mega event Visit Pokhara Year 2007 as an emttyexist point
onwards| to newaly explored trekking routes like MachhapumehModel

trek, Millennium trek, Mardi Himal trek, etc.

Pokhara as destination not only to view but alsgebinvolved in
a number of annual scheduled events/activities fiike planting
15 | Present | festival, New Year Festival, Street festival, intional
paragliding championship, winter trekking camp, attrion
championship, etc.

Adopted:Upreti, Bishnu Raj, Upadhayaya, Pranil Kumar, Saijgk Tikaram (2013).

3.1.3. Tourism Destinations in Pokhara

Pokhara offers unique attractions that combine modbaracteristics as reflected in
the places like Chipledhunga, New Road and Mah@udirahistorical richness
reflected in cluster of various famous temples.(&grahi temple, Bindhyabasini,
Bhadrakali, Sitaldevi, Gita Mandir, Bhimsen tem@é&;); panoramic views (specially
from the Sarangkot, the World Peace Pagoda, etci3pums as knowledge centre of
nature, culture and people (e.g. International Mamnmuseum, Pokhara Regional
museum, Ethnographic museum, Gurkha museum andp@nma Natural History

museum).

The fast pace of urbanization of Pokhara has &tmaexpansion of the tourist

services, manufacturing industries, agriculturet@sc supplies industries and the
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remittances from migrants abroad (NTB 2011). Pokhadfers tourists a number of
activities with joyful events which are based oriung, culture, tradition, heritage,
ceremony, adventure, and sports .Today, it is tlnnentry and exit points for
trekking to Annapurna Conservation Area, Mt.AnnayaurBase Camp, Mt.
Machhapuchhre Base Camp, and post-trekking reatidgrelaxation point . It is also
an extra ordinary destination for all sorts of tet&. Many hills and villages can be
easily accessed and enjoyed while visiting andirsgain Pokhara. The names of such
famous peaks and spots are Sarangkot, kaskikotidwaa, Dhikurpokhari, Kahun
Hill, Kalikasthan, Sundari danda, Armala kot, Hemfsustrian camp, Dhampus-
Astham, Mattikhan hill, Nirmal Pokhari, Bharat Pakh Kristi, etc. These hills along
with other destination like Sirubari, Gahlegaun,upimg, Tanahusar, Damauli,
Nuwakot, etc. are superb village tourism destimetibe on the periphery of Pokhara
which can be explored as the importante parts éh&a to know and experience

people and their culture (Tripathi, 2008).

A number of short trail trekking is available inraunding areas of Pokhara. Such
short trekking are Royal trek (1720m), Ridgelirekt(Bharatpokhari Kristi) (1114m),
Millennium trek (1279m) Mardi Himal trek (4110m;é Machhapuchhre model trek
(3682m). Furthermore, there are a number of othajomtrekking routes like
Annapurna Sanctuary (4200m), Jomsom-Muktinath (8800Ghorepani-Poonhill
(3120m), Siklis (1989m), Upper Mustang (3950m), dlyé€3210m), Manang area
(3450m), Manaslu circuit (5100m), Dhaulagiri citc(B710m), Dolpa (5115m), and
Dhorpatan (3940m) where tourists can spend oneuo Weeks duration of time in
lodges, camping and home-stays. The diversitiethede activities offer a perfect
ground for all kinds of visitors, tourists and rasshers to explore the very Pokhara in

detail and its surrounding exotic parts.

3.1.4. Strategic Position of Pokhara from the Pergztive of Tourism

Pokhara holds a strategic position due to its eétdcation in the map of Nepal. This
location of Pokhara with some specific infrastrueturelated facilities (airport, road
network, all kinds of vehicle service, hotels, ni®terestaurants, power supply,
drainage system, sewage system, etc) have offevathisoaring scope to position it
as a hub for the departure to various touristicatlyactive national parks, hunting

reserve, wildlife reserves, etc. in western, mictem and far western development
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regions of Nepal. Pokhara is not only geographydaitated in central part of Nepal
but also popular as the headquarter of the Westeuelopment region from the
perspective of the national planning scheme todeithe entire nation into a total of
five development regions. Pokhara is looked upam ¢bntral location for three
important tourism triangles. Pokhara-kathmandus@duit is considered as golden
triangle, Pokhara-Chitwan-Lumbini is considred akves triangle and Pokhra-
Manang-Mustang is looked upon as adventure triafigla the prospect of tourism
by keeping Pokhara as an important bridge for ladis¢ tourism triangles (NTB
2011).

3.1.5. The Prospect of Tourism in Pokhara Valley

With full of unlimited natural attractions, culturéeauties, biological diversities,
scenic Lakes, attractive George of Seti River aryes of snow capped mountains;
Pokhara offers tremendous potential for the plardeagtlopment of tourism in future.
Pokhara is undeniably a tourist destination withmpetitive and comparative
advantages. Such advantages are supported aneédavgrunspoiled nature and age
old culture which are limited not only in greateskRara valley but also beyond it in
surrounding peri-urban and rural areas. This is Wbkhara is also acclaimed as a
hanging paradise on the earth (Shakya, 2012). Thgue mountain ranges (e.g.
Annapurna south, Fishtail, Lamjung, Gangapurna,uldwari, Lamjung and Manaslu,
etc.) distinctive Seti river, magnificent Fewa Lakerrounding pristine environment
coincided with multi-ethnic composition (e.g. BrahmChhetri, Gurung, Magar,
Newar, Thakali, Kami, Gaine, etc.) of the local pleoand wide range and standards
of existing tourists services are suitably enoughvliried categories of tourism like
‘pleasure tourism, ‘adventure sports tourism’, ‘@carism’, ‘ethical tourism’, ‘green
tourism’, ‘community based village tourism’, ‘MICEurism’, ‘responsible tourism’,

‘environmental tourism’ and other ‘special interesgirism’.

A well balance of quantitative and qualitative agpelargely matter here in
developing and managing these varied categorigsusism. In quantitative aspect,
there should be an envision to focus on multiplymgnbers of visitors; extending the
average length of the stay of tourists and their gy expenses. It could then

contribute for increasing local employment and meogenerations.
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For qualitative growth and expansion of tourisngréhis need to concentrate on
improvements the infrastructures, upgrading of texgs amenities, improving
occupational skills and hospitality services ofvess providers, and improving
surface and air accessibility from and to Pokhar#otirist generating destinations.
Furthermore, linking tourism with rural areas, sgtening local supply linkage,
generating cordial relationship between tourism amwh tourism sectors, and
enhancing absorptive capacity are other extrenmalyortant prerequisites for the
gualitative development of tourism in Pokhara. $anhy, promoting domestic
tourism is the pressing need for the sustainabititytourism (Kunwar, 2010;
Paudayal, 2012). In many rich countries, domesiitism is the prime base for the
sustainability of tourism and contributing more rihthe international tourists. The
lack of prioritization of domestic tourism both ifno policy and practices are
bottleneck to strengthen the peace potential ofigouon sustainable basis. The
tourism Act 1978 does not value domestic visitorslar the category of the
definition of tourists. Nepal in general and Polehar particular must learn from
such successful examples of the value of domestigsts from around the world
and also from some earlier experience of its owpast. Moreover, it is essential to
make tourism sector and tourism enterprises to beennclusive, participatory,
gender-friendly, environmentally sensitive, and pmssive to local community
(culturally sensitive). Quality of hospitality séce is a precondition and the tourism

entrepreneurs must realize this.

Exploration and promotion of historical and arclogital places (for example the
archeological site and palace of Lomanthang of Bhpf, pristine natural sites,
traditional festivals, dresses, and cultural hgataare equally important not only for
guantitative but also qualitative development ofirtem in future. Similarly,
effective marketing and publicity of Pokhara andg #turrounding rural areas in
package plans are equally important. For thisgtisbiould be the mobilization of big
international media, Nepali diplomatic missionsmgp@g in different countries, well
wishers of Nepal from foreign countries and ex-¢fars to Nepal. Furthermore, the
invitation to celebrities from different countriasse of international forums such as
global submits, organization of familiarizationpsi of media writers, travel writers
for low cost publicity can be additional effectiggrategies which can supports for

better marketing and promotion of Pokhara in future
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Balancing qualitative and quantitative aspectsaardinated industry wide action are
not that easy but not also impossible. However, thgenness, frequent
communications, flexibility and trust building witeach others in bilateral and
multilateral basis among the key tourism actorsthesprecondition for it. For both
guantitative and qualitative tourism, a conducivwwienment can be made through
the provision of suitable policy, facilitating rdgtory provisions, responsive
institutional arrangements, appropriate and skilleshan resource provision (e.g.
trained guides, hospitality service providers,)edand application of ethical behavior
in working environment. For institutional arrangertse a rethink on much debated
and discussed issue of establishing Pokhara Toukisthority (PTA) and reaching
on a concrete conclusion is yet due and impor{&@audyal, 2009; PTC, 2009). PTA
was envisioned in the year 2009 as a highly autitoré single window permanent
mechanism which could not only lead the developmehttourism in proper
coordination with all stakeholders on self susthieapproach but also supportive to
diminish the centralized pattern of policy and picec of the development of tourism
of Pokhara from Kathmandu as practiced on the mmwndapproach till date. The
effective executions of existing rules and regolagi as well as application of codes
of conduct are must for the responsible, qualitavnd sustainable management of

tourism at destination level in Pokhara.

Furthermore, Pokhara needs to expand its touri¢aterk events and activities with
the concept of regional scope. It means it requoesver the wide range of thematic
and geographical areas (e.g. Mardi Himal, LwangghaGhandruk, Ghorepani,
Manang, Jomsom, Muktinath, Upper Mustang, Dolpa; Rlao region, Sikles, and
beyond like Dhorpatan Hunting reserve and numberatibnal parks in Western and
far western Nepal). Pokhara must be developed tsvgg to all these places for
tourist visit. Consequently, Pokhara needs to expkand develop more trekking
routes (which are also historic, cultural, religgoand trade routes in past) to connect

these areas.

Finally, taking care on following elements could bdditionally supportive and

advantageous for the quantitative, qualitative, @sgponsible development of tourism
that will in turn validate and support the brandRafkhara as a hanging paradise on
earth on long run. Priority to develop tourism uture by the balanced combination
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of natural and cultural heritage. This can esthbFokhara a zone of high class

destination:-

= Validating Pokhara as a special tourist zone far ardy limiting to
present issues but also by addressing all unfaneseallenges in

future.

= Requirement of Proper planning, investors, commitnfer which a

tourism master plan is urgent.
= Need of a step forward to move beyond mass tourism.
= Need of well defined responsibility and authority.

= Multiplier use of capacity (carrying capacity) neasonality (all round

tourism).
= Facilitating role of state to maintain minimum stard.

» Increased capacity building for trained human resesi and
entrepreneurs for the up-scaling of their knowledged skills

Prioritization to Voluntarism and philanthropic t@am.

= Building a state of art facilitated internationalpart and linking
Pokhara with Kathmandu and Indian boarder poikts $unauli and

Birgunj with double lane highways.

It is undeniable that tourism in Pokhara will nad from challenges in materializing
its balanced quantitative and qualitative tourisevedlopment. With quantitative

growth target, the inter-sector (networks of hqteiskking agencies, tours and travels
including bus and taxi operators, restaurants aa,bair sports, trade unions)
mistrusts, sporadic conflicts and tensions maycaffegatively all of them in future.

Hence, the joint initiatives are must there to gateemutual understanding, boosting
concerted actions, lessening conflict, increasiogpperation among each other,
creating win-win situation to all of them and thdyg supporting to build peace.

Therefore, if the different sectors of tourism amasiness in Pokhara want to get
benefits from tourism, they must work together; elep trust, mutual respect and

complementarities
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Pokhara is one of the best and cheapest touritindisns in the world. Enchanting
Himalayan range, Lakes and Natural environmentthee major attraction of the
Pokhara. As the Nation is heading towards peaceepsoand constitution building
Pokhara is gaining its popularity too. In additiGtgkhara has been developing as a
hub for the tourism. At the same time the secus$yes are gaining popularity due to
the increasing number of tourist and the serviowider. Tourism, one of the crucial
businesses that local residents have adapted éoedbnomic growth and prosperity
of their self. While thinking of economic growthette might be loophole created in
overall management of the industry. In this regayadgernment, resident and tourist
all have to coordinate with each other for thedyettfety.

Security is a state of mind. One can feel secutethe same time another feels
unsecured. It depends up on their social backgroec@homic background and their
profession. The government is responsible to pewdth categories of security to

the tourist and the people living in the country.

3.2. Major Security Challenges of Pokhara Valley

a) Accident: On 3rd October 2013 a two-seater ultgatliaircraft crashed in the
Shanti Stupa area in Pokhara Valley of Kaski distrkilling pilot and a
Chinese tourist. It was slightly raining when theident took place. Avia
Club Nepal had started ultra light flight since T98D. Ultra-light is popular
among tourists for sightseeing the Pokhara Valleyl ahe Annapurna
mountain range. It was raining lightly and cloudslcovered the sky when
the misfortune took place. Stephen was considenedfitst and the most
experienced pilot in Nepal (The Himalaya Times, 2010-3). Korean pilot
dies in paragliding accident in Pokhara, on; A Koreational lost his life in a
paragliding accident in Sarangkot, near Pokhara,Kagki on Saturday
afternoon. Police identified the deceased as YddmgHan (43). He was on
his solo flight. The parasail dropped from the skyhe ground at around 3:30
pm today in Sarangkot VDC-2, police said. It is woteéar yet whether the
Korean pilot had taken permission from the Civili#dion Authority of Nepal
(CAAN) for the flight. This is the first fatal aabent in nearly 18-year-long
paragliding history in Nepal. As many as 19 patasaperate in Sarangkot.
(The Himalayan Times, 07 Dec. 2013).
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b) Torture / Cheating: 10 April 2006, evening police indiscriminately begt
a Japanese tourist and tourism entrepreneur herthenscenic city of
Pokhara. Japanese tourist Toksang was beaten wéilghing to his hotel
after curfew had been relaxed in the city. He wagesing with fear of further
violence from police. Meanwhile, protesting agaitist brutality of security
personnel, foreign tourists on Monday evening tamk a candle light
procession at Lakeside, Pokhara. Issuing separates [statements, various
human rights organizations and Hotel AssociatiorNepal denounced the
beating. Meanwhile, foreign tourists coming to Nepee staging a peaceful
protest rally in the tourist hub of Thamel at 410 Tuesday afternoon to
show their solidarity with the Nepalis' struggler fdemocracy and human
rights, according to a press release issued hereldMo(The Kathmandu Post,
11 April 2006)

The researcher found some tourists were disple@msBokhara due to a few
taxi drivers’ behavior. They told that taxi drivedsd not use meters and
bargained the rate. Tourists were compelled to thay Taxi fair in IC or
Dollar instead of Nepali rupee though they wereghered to pay their fair in
Nepali Rupee. Such type of cheating behavior pagative image to the
visitor against the tourism of Pokhara valley.

c) Strike (Bandh): Activists of the 33-party alliance, who have cal&ettansport
strike across the nation, are not even sparinddtest vehicles despite their
assurances to the tourist entrepreneurs earligr they would not attack
tourists. Last night two tourist vehicles were gblaze in Kaski's Lekhnath,
accusing the drivers of defying the bandh. The alekiwere parked on the
premises of the Begnas Youth Club to receive thedts who were staying at
Begnas Lake Resort. In another incident on Tuesdayunidentified group
attacked two vehicles bearing Indian registratiod aarrying Indian tourists
with petrol bombs in Tahanun’s Ghasikuwa while thegre heading to
Pokhara from Gorkha. Two Indians were injured ie #ttack while their
vehicles were damaged. All this has Nepal Natidr@lrism Entrepreneurs’

Organization concerned. NNTEO western regional rpeason fears that
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attacks on tourists will have a negative impacthoatourism industry in the
country. “Due to the recent incidents of violenaeedhbs and lodges have seen
cancellation of the earlier bookings According tepdl Tourism Board
member Tikaram Sapkota, every year about threeslakieign tourists, and as
many domestic tourists, come to visit the Lake Qitgluding those on way to
the Annapurna trekking route. As per the dataeftbtal tourists who visit
Pokhara around 60 per cent go further for trekKifige Himalayan Times, 14
Nov. 2013).

d) Robbery: Three unidentified men shot at Yeti Development BBamployee
Bhagawan Baral and robbed him of Rs 3.143 millidrewhe was on the way
to the bank to deposit the amount after withdrawirfgpopm Mega Saving and
Credit Cooperatives at New Road, Pokhara at 4:0Qquiay. Baral is being
treated at Manipal Hospital, Pokhara. Baral, whe texeived a bullet in the
head is said to be in critical condition. The coapige deposits a certain
amount at the bank every evening and withdrawseatyemorning. Baral had
arrived at Megha Cooperatives to take the moneygawith a security guard.
The robbers opened fire on him while he was ot after withdrawing the
money from the cooperative to deposit in the bahke miscreants shot Baral
while he was climbing down the stairs of the coapiee. Police have
recovered two bullet shrapnels from the incidetd. sSthe robbers had pushed
security guard Govinda Thapa Magar “l just had deknThey thrashed me
and shot Bhagawan Baral before looting the casthapéd Magar said
(Himalayan Times, 29 April 2014).

e) Natural Disaster: Three workers have been killed and one has gongngis
as landslide buried a restaurant named TypicalaRestt located at the banks
of Phewa Lake of Pokhara. The deceased have beetifield as Prakash
Magar, 28, of Okaldhunga, Mohan Magar, 18, of SutidiiRam Magar, 22, of
Sindhuli. They were found buried in the debris bé trestaurant. Bhuwan
Magar, 22, of Rammechap district is still missifigpe restaurant and lodge
situated at the banks of Phewa Lake in Pumdibhumafi-Anadu was buried
in the landslide triggered by incessant rainfadt laight. There were a total of
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five employees working in the restaurant. (Setop2hi Aug. 2014). World
Peace Stupa, a famous tourist centre in Pokhanarisk due to landslide that
occurred very close to it. World Peace Stupa Ceasen Committee has put a
ban on visiting the stupa as the area poses daBgeretary of the committee
Uttamman Bajracharya said that tourists have begaped to visit the stupa as
pressure in the land could result in futher lamigshvhich could pose risk to
both to the stupa and the visitors. Landslide ageclin the land near the stupa
following incessant rainfall on Sunday night. A dapse monk who has been
living in the stupa said that it is essential thetammediate steps to save the
stupa from landslide. The construction of the stiipgan in the early nineties
and was completed in 1999. The stupa with the heighl5 feet spreads in 344
diameters. It was built by the joint efforts of NépJapan, Sri Lanka, Thailand
and Burma. (Setopati, 26 Aug. 2014).

Transport strikes, Nepal bandh, paragliding acdideash and accident of ultra- light
aircraft, torture and cheating, robbery and thafissession of drugs and small arms,
illegal activities from visitors, locals and entrepeurs along with natural disaster
were the major security challenges of Pokhara yalthich could badly impact the

tourism of Pokhara valley.

3.3. Prevailing Security Measures in Pokhara Valley

Pokhara being a paradise and natural heritage,ay iwrganizations are serving for

the development and promotion of the tourism. TmelkAgencies, Restaurant

business, hotel business, Air sports agenciesy a@ttheenturous activities business,

Rafting agencies and many more other tourism basiméhich are one of the main

source of income of government of Nepal. Inste@detlare several security problems

arising with and in the business.

» Lack of coordination between tourism industries Hresecurity organizations.

» Lack of providing pre information of their security the tourists while residing at
hotel.

* Providing the tourists in illegal activities likegstitution, drugs activities etc for
the term of making good money.

» Cheating tourists by charging more money

* Loss of belongings of tourist from their residingtél's room.
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a. Security Surveillances in Pokhara Valley
All four security agencies (including NID, NepalllRe, APF & Nepal Army) has
their own intelligence cell. Intelligence cell dep$ their personnel in covert or in
civil dress to collect the various information regjag to the security. All the units
of security agencies have their Area of Respongib(AOR) and units are
responsible for the security in their AOR:
Surveillance from CCTV Cameras
On 04 May 2011 CCTV monitoring room was establisaedourist Information
Center of Ward Police Station Baidam. From wheteldl CCTV cameras are
monitoring which are installed at the main strekLakeside (Sahid Chowk to

Khahare Chowk). The places of installed CCTV caseara as below.

Shahid Chowk Ward Police Station Baidam
Ambot Gaurighat

Ratna Mandir Gate Barahi Chowk

Boomerang Restaurant Gate Hotel Mountain Top

Fish Section Halan Chowk

Hotel Peace Plaza Khahare Chowk

Dikopatan Jaharebar

b. Solar Street Lights: Solar streets light was installed recently on tlemstreet of
Lakeside and New Road which are the main tourisiiwhtion and business or
banking area of Pokhara.

c. Toll Free Number: Nepal Police or Civil Police — 100 & APF — 1114,

d. General Police Activities in Pokhara Valley
» Picket Duty: Tourist Police and various units of Nepal Policeldg police

personnel at the main tourist site and other ingmbrplaces of Pokhara valley.

* Foot Patrol: Nepal police & Armed Police Force (APF) lunch tleetf police
patrol for area domination of Pokhara valley.

* Vehicle Patrol: Nepal Police and Armed Police Force (APF) mobilike
vehicle mobile patrol for the immediate response iticident or crime in
Pokhara valley.

» Surprise Check Point: Nepal police and APF some time lunch the surprise

check point to prevent people from road accidedt@minal activities.
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* Police Raid: Some time Nepal police and APF lunch the raid dpmrdo the
houses, hotels, agencies etc. whenever they acgquosnation about the
illegal activities phenomenon or believed that ¢hes hiding illegal

possessions.

Nepal police is playing major and crucial role iraintaining law and order and
Armed Police Force is playing role to maintain meamnd security inside Pokhara
Valley. Nepal police and APF both frequently depltheir troops for roaming,

patrolling and Immediate Response Team around Paklaley. Furthermore police
had established various check points on highways sites. Nowadays police has
been conducting different Raid and search operatioorder to prevent the illegal
activity. But tourism entrepreneurs said that stygles of raid were paying negative
impact for the tourism industry.

3.4. Security Agencies Direct and Indirect Responslie for Pokhara
Valley

Nepal is divided into 5 regional administrationgl Zonal administrations and 75
districts administrations. Zone administrations anactive now days. All four
government security agencies (Nepal Police, Armacc® Force, Nepalese Army and
National Investigation Department) are deployedhtontain peace and security inside
Pokhara valley and all over the Kaski District. idaal Investigation Department,
which provides curtail security information to otlsecurity agencies. Their personnel
are always deployed in civil dress and collect infation from variety of sources and
disseminates to the government. Nepal Police phaggr role for security and law
enforcement. Nepal Police has established variengce centers to provide police
service which we will discuss on our upcoming padfesas its separate Tourist Police
Department. The department mainly concentratesatetysand security of the tourist
and criminal activities. Another security agencyNa&fpal Government is Armed Police
Force (APF); it is a police organization havingitary status. The basic focus of APF
Is in Security. APF mobilizes its troops on emeges. Furthermore APF is
specialized on Disaster Management, search & resegeue from hostage captivity,
VIP and vital installations security, to Guard thevenue, custom and industrial
security and to guard the border of Nepal. It hetaldished APF Phewa Lake Rescue
Tower for the rescue purpose in Phewa Lake. NepalyAhas its own mandate on
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defense. Beside that Nepal Army plays major rolentegga disaster management,

Urban Search and Rescue etc.

District Administration Office is a vital governmiebody having all responsibility of
peace and security maintenance inside the dislrideploys all the agencies to cope
their goal on security and law enforcement. Dist8ecurity Committee Kaski is the
supreme body in district which is responsible fecwgity in Pokhara valley and Kaski

district. It has the following members:

1. Chief District Officer (CDO) — president
2. Lt. Colonel of Nepal Army — member
3. Superintendent of Armed Police Force (SP) — member
4. Superintendent of Nepal police (SP) — member

5. Superintendent of Nepal Investigation Departni8®) — member
6. Assistant Chief District Officer — member secretary

The above mentioned member of District Security Guitee belongs to the
following offices respectively:

1. District administration office Kaski, Sahidchowkokhara

2. Nepal Army (NA) Naya Gorakhnath Battalion, FulpRokhara

3. Armed Police Force (APF) Kalika Battalion, Madtgn, Pokhara

4. District Police office Kaski, Gairapatan, Poldar

5. National Investigation Department Kaski, Sahalek, Pokhara

6. District administration office Kaski, Sahidchowkokhara

District Security Committee gathers all the digtrsecurity in-charges and makes
security related decisions. Each district has ‘ustsecurity committee” which is
authorized and responsible for security of theristDistrict security committee of
Kaski district is the main body which is responsibbr the security of Kaski district
and Pokhara valley. Committee can apply the newrggcplan and also able to
amend the plan inside the district and PokharaeyalPokhara valley is district
Headquarters of Kaski as well as regional headqrsadf western region. Beside the
District Security Committee there is “Western RegibSecurity Committee” also in
functioning here. Committee directs and monitorgoBes (Gandaki, Lumbini and
Dhawalagiri) and 16 districts inside the westergias. Which are Kaski, Syangja,

Tanahun, Gorkha, Lumjung and Manang of Gandaki zblavalparsi, Rupandehi,
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Kapilbastu, Argakhachi, Gulmi and Palpa of Lumbmine and Parbat, Baglung,

Myagdi and Mustang of Dhawalagiri zone. Regionamamistrator of western

Regional Office, equivalent to the secretary of gyoment of Nepal, is leading the

“Western Regional Security Committee” where Maja@n@ral of Nepal Army (NA)
Western Regional Division, DIG of Armed Police FerAPF) Muktinath Brigade,
DIG of Nepal Police (NP) Western Regional officel @egional Director of National

Investigation Department (NID) Western Regionali€&fare members. In case of the

emergency valley, district, zonal and regional Isveesources could be used in

Pokhara valley immediately.

3.4.1. Units of Security Forces Responsible for th8ecurity of Pokhara

a)

Valley and Tourist Sites:

Tourist Police in Pokhara Valley: Tourist police unit Damside covers
additional nine districts namely Tanahun, Syangfagrkha, Manang,
Lamgung, Parbat, Baglung, Mygdi, Mustang includifaski. Tourist police
Unit Damside accumulates report from above mentlodistrict as a focal
unit, which is solely responsible for safety andwsgy of the tourist in its area
of responsibility too. As the policy of developmenit tourism business in
Nepal, Pokhara being one of the major tourists giseaeither for adventure
tourism, co tourism, sport tourism or any othereemaining tourism .It is
developing and spreading so rapidly that Nepal gowent The Ministry of
Culture, Tourism and Civil Aviation, Nepal policecgthe Tourist business
organizations to help foreign tourists in Nepal deercome the various
difficulties and hassles that they could face hdreoking at the development
of Tourist Police, at its time of inception a s@cinit of Nepal Police, Tourist
police sub-unit, Pokhara was established on 206400B.S. in the premises
of Nepal Tourism Board Regional Office, Pardi -16nD side, Pokhara. We
have complaint counters at the Airport, Tourist Btand and Barahi Chowk,
Lake Side. We are always attentive to deal withpitmblems of tourist and we
are very sensitive in safety and security of tdufisurist Police assures a safe
and pleasant stay to all the visitors in Nepal. Thain function and
responsibility of Tourist Police is to look aftdret welfare of tourist and to
assure them a pleasant and a memorable stay inl.N@pa function is to
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rafting and hotel stay in any part of the Pokhara.

b) Units of Nepal Police (Civil Police)
Table 3.2: List of Units of Nepal Police (Civil Pag)

Units of NP/ CP in Pokhara valley

Location of Area Of Responsibility
SN | Unit Name unit Commander regarding tourist security
Airport Inspector of
1 | Security Unit | Airport Police Internal security of airport
Ward Police Inspector of
2 | Office Baidam Police Lake side & Dam Side
Ward Police Inspector of
3 | Office Bagar Police Bindabashani Tample
Ward Police Inspector of
4 | Office Rambazar Police Ram Bazar Area
Sarankot JCO's( Sl/
5 | Police Post Sarankot ASI) Sarankot Area
Chhorepatan JCO's( Sl/ Davis Falls, Gupteshower
6 | Police Post Chhorepatan ASI) Tample & Gupteshower Cave
Batulechaur JCO's( Sl
7 | Police post Batulechaur | ASI) Mahendra Cave
District
Traffic Police Inspector of
8 | Office Prithvichowak| Police Pokhara valley Kaski District
Dadako Nak Inspector of | Begnas Lake, Lekhnath
9 | Police Station| Dadako NaakPolice Municipality & Kaski 1
Baral Thar Baral Thar,
10 | Police Post Gagangauda | JCO’s SI/ ASI Rupa Lake & Local area
District Police Superintendent Pokhara Valley & Kaski
11 | Office Gairapatan | Of Police District

Source:District Police Office Kaski — July, 2014.
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C) Units Armed Police Force (APF)
Table: 3.3 List of Units of Armed Police Force (APF

Units of Armed Police Force in Pokhara
Area Of Responsibility
SN Unit Name Location Commanden regarding tourist security
APF Fewa
Lake Rescue | Fewa
1 | Tower Lake JCO's( SI/ ASl)| Fewa Lake
Kalika Inspector of Pokhara Valley & western
2 | APF DMT Battalion | APF Region
APF Kalika Superintendent | Pokhara Valley & Kaski
3 | Bn. Malepatan| Of Police District

Source:APF Kalika Bn. July, 2014.

. APF in Rescue Operation

Beside the normal duty APF has specialized perdonrmitsaster management, search
and rescue. The Armed Police Force personnel rdsioue tourists whose boat had
capsized in the Fewa Lake due to strong winds kh&@ on Thursday. Tourists from
New Zealand and France were on the boat when ttideaat occurred at 5:00 pm.
They have been identified as Lewisgrace, 50, Ylx 80, of New Zealand and Ato
Ine, 26, Enbo Gile, 26 and Qun Gin, 25, of Frakae APF team of seven personnel,
including sub inspector Ramesh Bahadur Thapa, tlenrescue tower on the banks
of the Fewa Lake were involved in the resc(iEhe Himalayan Times, 17 April
2014).

In Pokhara valley APF has a Brigade, officers trgjncollege, battalion and a
specialized unit for Disaster Management Team (DMai) search and rescue
operation. This mobilizes as a Search and Rescam TSART) in disaster and rescue
operation. Plus section (+13) in number of a resmam commanding by a junior
officer (JCOs) standby on day lights with motoaband rescue equipments at Fewa
Lake Rescue Tower. One platoon (Pt.) (around #6garch and rescue team always

standby at APF Kalika battalion, Malepatan.
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d) Nepal Army

Table 3.4: List of Units of Nepal Army (NA)

Units of Nepalese Army

Area Of Responsibility
SN Unit Name Location Commander regarding tourist security
1 | Rathamandir post Barahichowlajor/Captain | Lakeside/ Fewa Lake
Kalibhanjan Technical Lt.
2 | Engineering Battalion| Airport Colonel Security of Pokhara airport
Pokhara Valley, (Kaski
3 | Naya Gorakhnath Bn|  Phulbari Lt. Colonel | District)

Source:Naya Gorakhnath Bn. July, 2014.

. Airport Security

Airport security is most important for the securibgencies and nation too.
Kalibhanjan battalion of Nepal Army and one platammmanding by Inspector of
Nepal police were in outer and inner security oklirwa airport. Tourist police unit

and APF were also deploying their personnel todioate in Pokhara airport.

Kalibhanjan Battalion of Nepal Army has provideds&ong security in outer
perimeter of Pokhara airport. Airport security unit Nepal police was in access
control. They were regularly seemed on duty tadeand screen travelers and their

baggage.

3.4.2. Tourism Entrepreneur’s Role in Security

Tourism Entrepreneur in Pokhara also maintainingessecurity measures from their
side. They have hired private security guards toigeaccommodation of tourist, and
some security updates also available in their veband always maintain close
relation with security agencies to maximize theuség arrangements. Some of the
security measures that currently prevailing in Rolhfor tourists securities are as

follows:
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a) Private Security Guards

Tourism entrepreneurs hire the professional secuitards from security

agencies. Hired  security guard provides secuwtytheir property and

surroundings. It has supported to minimize the eramound the tourist area.
Guard Security, Rhino Security, Group 4 Securitg #me major security

service provider of Pokhara valley. They recruibgie among retired police
and military. Some time they provide training te foung man and provide to
the needed agencies.

b) Records System

Entrepreneurs also provide the security relatedrinétion to the security
agencies. They maintain the records of visitorstheir places which are
always helpful to the police. Tourism entrepreneanes always keep in close
touch with security agencies and asked assist fiteem in case of worse

security situation in their surroundings

In such a way tourism of Nepal and Pokhara has li@&ng many problems and
challenges in the development of tourism indusBging unsatisfied with the
development and promotion strategy of the tourisdustry government of Nepal felt
the need of new tourism policy. And thus the tauarggolicy 2009 was made in 2009
A.D. (2065 B.S.). The tourism industry has manyeztations from this new policy.
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CHAPTER FOUR

RESPONDENTS PERCEPTION ON SECURITY
CHALLENGES

This chapter deals with summarization, tabulatipresentation, interpretation and
analysis of gathered data. This chapter tries nd ut the answer for research
guestions. Interpretation of the data is cruciaktavhich converts data into
information. Interpretation and analysis gives dien to the data and award meaning
to the result.It is important to revisit the objectives of thesearch before entering to

the analysis phase. It gives clear direction tdfitiing and analysis.

4.1 Present Scenario of Tourism Industry in Pokharav/alley

In an attempt to discuss the first objective of gedy it was found necessary to
explore present scenario of tourism industry in H2o& valley. Different interview

guestionnaire were prepared for entrepreneurs foex the present scenario.
Researcher interviewed ten tourism business ertneprs around Pokhara valley. In
contrast to requesting respondents to tick amoagofitions, they were requested to

provide their subjective answer about the presegriario of tourism in study area.

It was quite difficult to extract the core inforn@at from vague and subjective
description. On the other hand, such techniqueoeggl the new issues of tourism
industry. Though the methodology was quite diffidolr researcher it had provided

sufficient and unique input to the research finding

It must be remembered that the authorities anddparators would at all times try to
reflect a positive attitude about tourism industogcause they are in business and

wants the tourism industry to succeed at all cost.

Tourism in Pokhara has rebounded since peace agneernwere signed in 2006;

however there are widespread negative implicatiorenvironmental, political, social
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and economic spheres due to the shortage of rabpmrad sustainable tourism
guidelines and practices of the multiple tourisnoex The local businesses have a
responsibility towards the people they employ, ¢cbhemmunities whose resource they
use, and search a less harmful way in using lavar@mental resources to provide
tourism product-services (Upadhayaya and Khatiwa@a2). Adhikari and Ghimire
(2003) state that uncontrolled tourism busineghlrsatening environmental justice in
Pokhara, and this seems to be a common hurdleiatesbwith a long-lasting tourism
industry. Such challenges are weakening the paienfi tourism and its potential

for social prosperity and peace.

Jagadishwor Upadhya, Chief Tax Officer of Pokhaaal ghe tourist destination;
Pokhara had emerged as a center of trade tooes$e tthays, there had been a massive
growth in entrepreneurship in Pokhara. There weer ¢8,000 entrepreneurs in the
area. Pokhara was one of the highest tax payimggsdit the country. Inland Revenue
Office (IRO) Pokhara was just behind IRO Lalitput of the 21 IROs in the country
with regard to contributing taxes to the Governméntotal of Rs 1.33 billion was
collected in tax revenue from IRO Pokhara in tret fescal year 2070/071. The per
capita income of the entire Kaski district had beeane of the highest in the country

due to increasing entrepreneurship mainly amongntidele income group.

He further added apart from local investors, Pokhead been increasingly attracting
the interest of foreign investors. According to thepartment’s records, a total of Rs
10.44 billion in foreign investment had been pourdgd 163 production plants there.
The production units established by domestic amdidga investors provided direct

employment to 22,742 persons.

Hari Sharma, president of the Pashchimanchal Hsgebciation Pokhara (PHAP),
said besides, a large number of medium sized indastalong with hotels and
restaurants were also operating here. The tourgtoisthere had an investment base

of more than Rs 60 billion and employs 50,000 pesso

Narayan Prasad Shrestha, chief of the Technicidiceldnd a district engineer, said
61 roads with a total length of 1,000 km were undenstruction throughout the
district. In addition, construction of two cablergaconnecting Shanti Stupa and
Sarangkot were underwdlfantipur,2014-01-23).
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4.1.1 Yearly Foreign Tourist Arrival in Pokhara

The researcher had collected the tourist related ftam Pokhara tourism council.
Pokhara Tourism council has stopped to maintaiarceof visitor since 2011 because
it was found to be difficult to generate actualadaft tourist arrival by air, bus and

other sources of transportation.

Table 4.1: Yearly Foreign tourist arrival in Pok&ar

Yearly
. e Increment (%)

Yearly Yearly Foreign Tourist Visit in Pokhara
2008 1,86,643

+ 9.046%
2009 2,03,527

+14.61%
2010 2,30,799

Source:Tourism council Pokhara — July, 2014.

Table 4.1 shows the number of tourist arrival irkiRoa during three consecutive
years. It includes all passengers who came to Pakhadoes not describe about the
means of transportation. There was 9.046 % incrémetourist arrival compared to
2008 and 2009. In 2010 it was increased by 14.6Gftpared to 2008. The graphs
below will give a graphical picture which will giues a clear picture about data.

Yearly Foreign Tourist Visit in Pokhara

250000 -+

150000 -
100000 -

50000 -

2008 AD 2009 AD 2010AD

Figure 4.1:Yearly Foreign tourist arrival in Pokhara.
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The above figure 4.1 compares of number of visigorved between 2008 and 2010.

X axis shows the year and Y axis shows the numbeisitors.

From the above figure we can see that the numbeisbrs had been increasing till
2010. At the beginning year number was 186643 whiehe increased in next year
by 16800. There was sharp increment of 27000orssiby the year 2010. The trend
of foreign arrival had increasing trend throughting three years.

Airport Record

As there were no additional records for 2011, 2@h&d 2013 of tourist arrival at
Pokhara Tourism Council the researcher went toRbkhara Aviation Office to
collect information of the tourist arrival. The dahows the number of foreign tourist
arrival by air.

Table 4.2: Yearly Foreign Passenger Movement byrARokhara

Yearly Foreign Passenger Movement by Air in Pokhara
Year IN ouT Total
2011 58173 79369 137542
2012 84423 112684 197107
2013 84112 105704 189816

Source:Pokhara airport — July, 2014.

The above table no 4.2 gives us an idea aboutuimder of foreign tourist arrival and
departure from Pokhara airport during last threargeForeign passenger IN and
OUT from Pokhara airport indicates that touristdug® come by road more than by
air. It also indicates that when tourists come a&tfara they prefer to stay some more
days in, so that they choose airways while retyrnifhe graphs below will give a
graphical picture and ease to understand.
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Figure 4.2: Yearly Foreign Passenger Movement loymrAPokhara

The figure 4.2, above is the graphical represeraii the above presented table. The
blue describes the number of incoming passengedstiam red denotes outgoing

passengers from Pokhara airport.

There we can see an interesting fact that the niemdfeoutgoing passengers were
higher than the incoming passengers. It is cleat the tourist prefers to come to
Pokhara by several other means like tourist budesd Taxi and by trekking. The

diagram shows that the passenger turnover waschighg 2012 AD as compared to

other two years.

In addition, the number of income passenger forl2AD were 58173 where as the
outgoing number were 79369. Similarly, the incompagsenger increased to 84423
and outgoing rose to 112684 in 2012 AD. Last yder incoming and outgoing
passengers fall down to 84112 and 105704 respéctive

4.1.2 In Depth Interview with Entrepreneurs

In order to collect tourism and security relatadtfihand information researcher had
in depth interview and spent about two or threerdiouth ten different entrepreneurs
from different firms, namely Hotels, Restaurant,r Band Travel agencies. The
summary of the discussion is presented below. & waite difficult analyze the
subjective data; researcher has presented theissams raised during interview.
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» Researcher had interviewed President of WesterioRa&gHotel Association, age of
49. He said Pokhara had very good future of tourtsm it had been facing
challenges from human induced expansion againshah&e. He was not satisfied
with the tourism security provided by the governindite further added national
politics, government and unprofessional police wtlee culprits responsible for the
tourism development of Pokhara. In addition, he && had established provision of
private security guards and street lights in Matire& of Lakeside. Additionally he
stated good polices and security plan, use of teghnology, professional policing,
and reduced unemployment rate were the expectatiotourism industry from

government side.

During the discussion with president of Trekking elgies Association Nepal
Western Regional Chapter Pokhara (TAAN Pokharajigest said in his opinion
tourism in Pokhara would bloom like a flower becausaturally, culturally,

historically, geographically Pokhara is gifted bgdg It is a paradise in earth. He
hadn’t felt secured environment because of incngasumber of robbery, thefts from
the hotel bedroom and on the street etc. Moreoweermment had to deploy enough

security personnel.

“To strengthen all over the tourism security in Bigovernment has to make a clear
plan of action and implement correctly in everytsecMain crime of tourism
industry in Nepal or Pokhara is corruption basechimission so it has to be stopped

immediately.” he added.

The president of Restaurant and Bar AssociationaNdfokhara (REBAN Pokhara)
was not satisfied with the security service prodithg the tourist police (Qualitatively
and quantitatively). He emphasized on strictly iempénting the rules and regulation
of law and awareness program to local people a$ ageltourism entrepreneurs
regarding various safety measures in tourism. Hge@ddhat regularly inspecting
weather business organizations are following tiesrar not, recording the customers
in hotel properly or not and do the tourists haawr not, over staying etc. We should

thing about value tourist than volume tourist.
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Owner of “Yeti Guest House” Pokhara Mr. NilakantBharma, 75 said tourism had
very good future in Pokhara but they had been facimallenges to save their nature
and culture for what tourist visit the Pokhara. #as satisfied with the security
provided by government. He was an academician aolitican before this
profession. He expected good tourism policies dradpful local government and
professional policing equipped with technology frgmvernment. He further added
national policies, local government; unprofessiopalice with low technology,
unemployment, mentality of locals and tourism irtdusvere the culprits responsible
for tourism safety and security.

Additionally he stated that need to revise of TeuriPolicy, corruption free service,
deployment of enough security force (Tourist RylitNepal Police and APF) at
evening and increase patrolling, 24 hours workif@T®, responsible individuals

were the basic component of secured tourism ingustr

Executive director of “3 Sisters Adventure Trekki(®) Ltd” Ms. Lucky K Chhetri
said government had to promote the ladies entreprship and employees in tourism
sector. She further added there should be a quadibchmarking for tourism firm.
Proper tourism information system had to be esthbd. lllegal tour operators and

guides should be discouraged to carry out thek. tas

General Manager of Fulbari Resorts Mr. Baibhav Tomd32 said that He said
Pokhara had very good future of tourism but it heen facing challenges from
human induced expansion against the nature. Henefsatisfied with the tourism
security provided by the government. “All the stiaddelers should be professional for

the better future of the tourism industry.” He adlde

Owner of “Hotel Silver Oaks Inn” Mr. Jitu Gurung5 3aid technology advancement

and prompt response system were the best wayfietysand security.

Owner of “Madusala Restro Lounge and Bar” Mr. Sear&oirala, 37 said street
boys, drunkard youths who came to visit Lakesiae, ladies working in clubs were
the major problems of lakeside. Street boys eventlte tourist, they sometime hares

the tourist. Drunkrd bar girls quarrel among thelwese Drug abuse had created
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major problem in the security of lakeside. Earlgsthg clubs, bars and restaurants
had created negative image of security among timésto(Clubs had authority to open
till 11 pm.)

During the interview with owner of “ Once upon aé&” Restaurant Mr. Prakash
Gurung, 41 said that what were the illegal and vheatishment had to face in case of
convicted must be displayed on monitor in hotedstaurants, bars, clubs and streets
etc. So the visitors, locals, employees and ergrequrs will keep in mind not to

commit illegal.

Owner of “Mount Kailash Resorts” Mr. Naresh Bhadiasaid that Pokhara offered a
promising outlook in terms of economic benefitcantained more potentiality after
Kathmandu. He further added the entrepreneurs otmhtonsider those above
mentioned facts for the betterment of the tourisatustry of Pokhara. Furthermore,
prompt responses to complaints, hassle free streatsediate response system were
the basic foundation of tourism development of Ro&lvalley. Moreover, illegal tour
operators and the guides were the main culprifsoresble for the safety and security
of Pokhara valley. Government had to ban the s@kking to ensure safety and
crime free tourism environment, compulsory regigtraof personal information and

trekking detains to the respective embassies.

Foreigner tourist arrived in Pokhara, tax officensterviewed and in depth
interviewed with ten experienced tourism entrepuesieresearcher had collected the
data and information about the present scenaridoofism industry in Pokhara.
Collected data had revealed that Pokhara valley bemh developing as a tourist
destination and have a good future. Pokhara had bemeasingly attracting the
interest of domestic investors as well as foremrestors. Tourism policy had to be
revised to address the emerging security challeagdsto provide clear solution of
ambiguity. Political instability and strike were ethmajor and cheating, theft,
harassment; robbery and nightlife control were dhallenges of tourism industry of

Pokhara valley. Those were the speed controlledewélopment of tourism industry.
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Sociology of the Tourist Respondents
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Out of 130 questionnaires distributed to the taunsPokhara valley, only 101 were

collected. 29 respondents did not reply to the tsaire. The response rate was

77.69 %. 98 out of 101 responded revealed infownatiegarding gender and

profession while 3 didn't. Likewise 2 respondenidnd response to the Age. 5

respondents out of 101 didn’t response to the levetducation. 6 people didn’t

answer to marital status, which is highest amohgrotariables. 4 respondents didn’t

reply to their Income Level, while the entire paiants answered to the Nationality.

Table 4.3: Social Distribution among the Particiigan

Gender Frequency Percern Level of Education Frequency| Percent
Male 62 63 Primary Level 4 4
Female 36 37 Secondary Education | 7 6.9
Age Frequency | Percent 10+2 17 16.8
18-21 22 21.8 Bachelor 41 40.6
22-35 34 33.7 University Masters 27 26.7
36-55 33 32.7 Total 96 95
56 & over 10 9.9 Missing 5 5
Total 99 98 Grand Total 101 100
Missing 2 2 Income Per Months Frequency| Percent
Grand Total 101 100 Less than $ 2000 46 45.54
Nationality Frequency | Percent $ 2001- 5000 30 29.7
Nepalese 26 25.7 $ 5001- 10000 19 18.81
Indian 18 17.8 10001 & more 2 1.98
Chinese 14 13.9 Total 97 96.03
Others 43 42.6 Missing 4 3.6
Total 101 100 Grand Total 101 100
Marital Status | Frequency | Percent Type of Business Frequency| Percent
Single 48 47.5 Government 23 22.8
Married 46 45.5 Private Sector- owner | 21 20.8
Total 95 94.1 Private sector-Employeg 41 40.6
Missing 6 5.9 NGO 4 4
Grand Total 101 100 Other 9 8.9
Total 98 97
Missing 3 3
Grand Total 101 100

Source: Field Study, July 2014.
The respondents were asked to reveal their gendlerawiew of later establishing

their participation in tourism activities in theudy area. Table 4.3 describes in detall.

The above table illustrates the number of male fanthle respondent. It shows that

61.4 % respondents were male and remaining 35.& veenale. We can say those
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males were more outgoing person (Prefer travelling)ature compared to women.
Only 35.6% female were found to be outgoing. Théd/Bercentage column in table
calculates the average percentage including theimgisisumber. The pie chart below
describes this table in detail, Out of 101 respohd@3% were male whereas 37%
were female. It is a commonly held fact that fermaee known to be less involved in
the perpetration of criminal activities than malgst at the same time females are
largely the victims of various sort of criminal acthan menThe respondents were
asked to reveal their gender with a view of latstaklishing their participation in

tourism activities in the study area.

Out of 101 respondent 2 respondents did not giee #ige. The respondents were
asked to reveal their age with a view of later ldg&thing their participation in tourism

activities in the study area. Table above demotestrdhe number of people in

different age group spending their time in Pokhaatkey during the research period.
At a glance, we can see that majority of the pe(@87%) were among 22-35 years
of age group. Secondly, 32.7% were from 36 to Ege Only 9.9% people above 55
years were found to be tourist in Pokhara. 21.8e%paondent aged between 18-21
years. It is interesting to note those maturedgagaps were major respondents. It is

only because they are more accessible than the gritwep.

The respondents were asked to reveal their natignalith a view of later
establishing their participation in tourism aciied in the study area. The above table
gives us an idea about the nationalities of theigbult was interesting to note that
25.7% tourists were found to be Nepalese in PokNatkey. As reflected in table,
13.9% found to be Chinese and 17.8% Indian. 42t6%sts were from western and
foreign countries of the world excluding China dndia. It is clear that Nepal should
focus on attracting the Chinese and Indian foremgadong with Domestic tourist in
order to promote the tourism. In contrast, it saclthat 74.3% of the tourists came to
Nepal from foreign world including China and Indieancrease in the number of
foreign tourist could contribute to the increasedwsity challenges. Here we must be
worry a little more on the safety and security. Wasers were more conscious and
serious in safety and security, especially Amerieaigl European. So safety and
security derives towards the quality tourism.
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The respondents were asked to reveal their masi@tus with a view of later
establishing their participation in tourism aciie® in the study area. Table 4.3
describes in detail. When the research was condutiie respondents were asked to
reveal their marital status with the view of esigthihg their participation level in
tourism activities in the study area. The abovdetahows that 47.5% respondents
were single, whereas 45.5 % were unmarried. It shivat the unmarried population
has better freedom as compared with married. Aecardy analyst, complexity with
tourism security increases with the marital stabfsthe people. Out of 101

respondents 6 were not given their marital status.

The respondents were asked to reveal their leveldotation with a view of later
establishing their participation in tourism acie# in the study area. Out of 101
respondent 96 had been responded and 6 were poinckeg Above presented table
depicts the level of education of the tourist iesithe Pokhara valley during the
research period. It shows that tourists having Bexhevel have greater mobility as
compared to other. It was 40.6 % whereas tourigingauniversity masters was only
26.7%. In contrast, tourists having only primargc@ndary and intermediate level of
education were only 4%, 6.9% and 16.9% respectivélis had revealed that
educated people were more interested to visit thikh&a valley. So the educated
people could be a resource to promote the natutealture of Pokhara valley. They

might have ability to share their experiences mfthest way, by verbal or by writing.

The respondents were asked to reveal their incoananonth with a view of later
establishing their participation in tourism acie# in the study area. Out of 101
respondent 97 were respondent and 4 respondemniaodilke to mention on it. As
reflected on table, majority (45.54%) of the totgimdicated that they earn less than
$ 2000 per months. In contrast, there were onl§ ¥Otourists earning more than $
10,000 per months. Understandably, income influgrthe level of participation on
tourism activities. This suggests that income pkaysajor role in people's perceptions
and choices regarding tourism related mattersdtitian, 29.70% of tourists earned
up to $ 5000 and 18.81% earns up to $ 10, 000 syworadingly. We could draw an
interesting fact that people having high level afreng do not choose Nepal as a

tourism destination. In this regard we need to ammise on the quality of security.
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Table also reflected that the high earning peopénehere were very few in number
it has a possibility to increase. “More rich moezity”, denote that people needs
more security when they are rich. Now a day, riebrist who has more expense
aptitude and academic tourist are defining as alityutourist. So the secure

environment and security granted the quality touaris

The respondents were asked to reveal their busitygmss with a view of later

establishing their participation in tourism actied in the study area.

Respondent were reported to be working for differsectors. It was interesting to
note that the significant number [97%] of the respents interviewed were
professionals. The next largest response [40.6%hfeciiom those who were private
sector employees. About 22.8 percent and 20.8 pemk the respondents were
Government service holder and private sector oveoerespondingly. Only4% and
8.9% worked for NGO and other organization corresiiogly. Table had indicated
that people with private services as well as gavemt services were choosing the

Pokhara as tourist destination.

4.4  Assessing Security Challenges of Tourism Industryin
Pokhara Valley.

In an attempt to discuss the second objective efstihdy it was found necessary to
deal with different issues related with safety aswturity in tourism industry.

Question no nine to seventeen deals with varioasrgg matters of the industry.

Security can’'t be generalized. The definition o€ thecurity defers from one to
another people. With a view of addressing how redpaots understand the notion of
tourism and crime respondents were asked to resigoaderies of questions relating
to these matters. As shown in table below the mdpats revealed their
understanding and the make-up of tourism relatddchesr safety and security
Respondents were requested to give more than @aweeato the query.
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4.3.1 Components of Safe and Secured Environment

Respondents were asked to choose the componea&geoaind secured environment

in question no 10. The following results were found

Table 4.4: Components of Safe and Secured Toungtdhment

Safe and Secured Tourist Environment Response

N Percent
Protected travelling arrangements for tourist 54 17.90
Visible presence of police in most tourist areas 44 14.60
Transportation of tourist in hired motor cars 17 5.60
Transportation in or usage of public transportdayrist 22 7.30
Presence of police station in tourist areas 29 9.60
Visit to crowded public areas like supermarketke|garks | 20 6.60
Availability of tourist information centers 52 17.30
Providing a welcoming and friendly atmosphere sitsi 63 20.90
Total 301 100.00

Source: Field study — July, 2014.

The above table shows that out of 101 questionmkstebuted only 96% answered to

this particular question. Remaining 4% ignored it.

The table above shows different components of @afiesecured tourist environment.
The researcher had identified eight different congmts of safe and secured tourism
environment during the review of literature. Thependents were requested to pick
any there most important elements. The above tdbfects the number and the

percentage of each selected component.

At a glance we can see that 20.9% of respondenpibked “Providing a welcoming
and friendly atmosphere to visits” as a key compbé the safe and secured tourist
environment. In addition, 17.9 % people say, ptedravelling arrangements for
tourists are the key component of the safe andredctourism environment.
Furthermore, 14.6% participant said visible preseoicthe police in most area will

provide safe and secured tourism environment irhBi@kvalley for tourism.
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There is no doubt that all the eight componentshheir strong role in maintaining
the peace and harmony in tourism industry. Howeverywas found that the
transportation of tourist in hired motor care hasimal effect in maintaining the safe

and secured tourist environment; it was preferredridy 5.6% respondent.

Furthermore, 17.30% said that there should be adedaurist information centers,
likewise 9.6 % claimed that presence of policei@tain tourist areas could shore up

the attractive tourism environment.

We can say that Pokhreli people can boost up tioeiism industry by providing

welcoming and friendly environment. Tourist shotddl free to stay here without any
hesitation. In the absence of proper trainingsh® human resources involved in
tourism sector, quality services and maximum bénefs well as the expansion of

services and facilities cannot be achieved.

It can be done by developing the awareness andl@@went our attitude towards
tourist. We have different prices for Nepalese #&oikigner in same product or
services, it should be avoided, and it shows owr @nd greedy mentality. There
should be standard pricing of services as well.

Essential services for foreign tourists should lssenavailable on time; however, in
the absence of adequate information and failuestablish a network amongst hotel,
travel and tour operators within the country, tetsihave to bear additional hassles.
Furthermore, there is an inability to develop awwoek of reliable air services that
enables tourists of various countries intendingdme to Nepal to be able to come to
Nepal directly.

There is an inability to identify tourist destirais, as an opportunity, the possibility
of integrated and coordinated development of imfugsure in the identified regions;

moreover, judicious sharing of benefits has alsnlfeund to be challenging.

It is also clear that friendly and safe environmmtthe tourist can’t be achieved
without involvement and active participation of tleeal people and the government.
So we have to develop the sense of ownership amddioation should be

materialized.
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4.3.2 Culprits Responsible for Increasing Tourism @me in Pokhara

Table 4.5: Culprits responsible for increasing tsmrcrime in Pokhara

Responsible for increasing tourignReSPONSes

crime N Percent
National Government 9 10.5
Tourism Industry of Pokhara 3 3.5
Private Sector (Owner) 4 4.7
Private Sector ( Employee) 3 3.5
Police 10 11.6
Organized Crime Syndicates 12 14.0
Community as a whole 9 10.5
Unemployed Local People 10 11.6
lllegal aliens or foreigners 5 5.8
Some People with criminal tendency | 16 18.6
The tourist themselves 5 5.8
Total 86 100.0

SourceField study — July, 2014.

The table above prioritizes the culprits respomrsibr the tourism crime in Pokhara
Valley. The researcher had identified differentvele variables in order to prioritize

as culprits. Out of 101 respondents only 86 redpots gave answer to this question.
Remaining 15 respondents didn’t share their vievthimissue. The participants were
requested to prioritize their perception on différgariables and requested to give

ranking (one to four) for presented variable.

The table above provides realistic data. If we labkhe frequency of “people having
criminal tendency” it was high among other variablevhich is 18.6%. Similarly,
organized crime syndicate fall in the second pasitin the perception of the
respondent (14.0%) and Police and Unemployed Lpeable fall under third and
fourth position correspondingly carrying 11.6% weigeach. The data shows that

Pokhareli tourism industry, private sector owned amployees had obtained low
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marks during this research. It shows that the liigiuentrepreneur and the officials

were less responsible to promote tourism crime.

The tourist National Tourism Industry of
) themselves Government Pokhara
Some People with 5.8% . 10.5% 3.5%
criminal tl‘.‘l'ldl‘_'l'lcv Private Sector
18.6% \ (Owner)
4.7%
Private Sector |
3.5%
Illegal aliens or
foreigners . Police
5.8% 11.6%

Unemployed Local

People ) ‘ ‘
11.6% Community —___ Organized Crime

as a whole Syndicates
10.5% 14%

Figure 4.4: Culprits responsible for increasing tmm crime in
Pokhara

The pie chart above is the graphical presentatfotime data presented on the table
above. It shows that community should take actionesontrol the crime in Pokhara
valley. Criminal tendency of the people can be ceduby the educational campaign
and deployment of government securities aroundatka. It is not a night’s task, it

takes long time.
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4.3.3 Key Players Responsible for Providing TourisnSafety and Security

Table 4.6: Key players responsible for providing
tourism safety and security

Responses

providing tourism safety an N | Percent

security
Government 52 |26.40
Tourism Industry 36 |18.30

Private Sector ( Owner) 13 |6.60

Private Sector ( Employee) 14 | 7.10
Police 39 |19.80
26 | 13.20

General public or Citizens

Tourist themselves 17 |8.60

Total 197| 100.00
Source:Field study: July, 2014.

From the table above it can be seen that only #@lpeesponded to the question and
remaining 11 just ignored it. The response rateh question was 89.1% which is
comparatively acceptable result in social scieresearch. The table outlines the key
player responsible for providing tourism safety asecurity in Pokhara. The
researcher had identified eight different composi@asponsible for tourism security.
Respondents were requested to prioritize the elehsted in questionnaire from one
to four. Some of the respondent gave more thanresgonse to this question. The

table shows that total 197 responses were rec@&iged90 respondents.

The finding was quite interesting and suggestedt Bavernment is highly
responsible to provide secured tourism environn{26t4%).The reason for that is
that they involve in everything that is taking @an a destination and they are aware
that the other bodies know nothing about the tourgojects. On the other hand
tourist themselves were little responsible to @esafe and secured environment

(8.6%). Noticeably, Police, Tourism Industry and néel Public seem to be
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responsible as a player to provide safe and sedotesm environment. They had
scored 19.8%, 18.3% and 13.2% respectively. Thsilplesreason for these responses
was that tourism tour operators were intimatelyolagd in management of tourism
crime, safety and security. It should be understtuat tourists are visitors and
outsiders, and only respond on the basis of whay thre being told about the

responsibilities of tourism crime, safety and segur

In conclusion we can say Government should playonrajle and it should mobilize
its entire organs to maintain the peace and sgaarthe Pokhara Valley. Police only
cannot cover all the area. So all the stakeholdersindustry, Private sector owner
and employees, General Citizens and tourist themeseshould play the role from

their part to reate safe and crime free Pokhara.

Government
60
50
Tourist themselves 40 Tourism Industry
30
General public or | Private Sector
Citizens Chvner)

Private Sector {

Police .
Emplovee)

Figure 4.5: Key players responsible for providimgitism safety and security
The radar chart above is the graphical presentatidghe data presented on the table
above. It shows that government is more respongiblsecurity as compared to other

stakeholders of the tourism.
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4.3.4 Factors that Contribute to the Decline or Faiire of Tourism Safety
and Security

Tourism depends on various factors in environmkitle change in one factor may
affect positively or negatively in tourism. Touriseafety and security is the core
component of the tourism as a whole. Safety andrggds more sensitive component
among other. The researcher had identified varaci®rs that may contribute to the
failure to the tourism safety and security during lherature review. These identified
factors were further presented to respondent te thigir rating.

Table 4.7: Factors to decline tourism safety arodiisey

Decline tourism safety and security Responses

N Percent
Overcrowding in facilities 38 |12.20
Uncontrolled Crime Situation 49 15.70
Uncontrolled unemployment 51 16.30
Poor publicity about tourism crime 33 10.60
Internationalization of tourism in local ared ° 1.60
Regional co-operation in tourism safety 5 1.60
Lack of good policing practice >0 16.00

38 12.20
Poor management of the facilities

43 13.80

Poor security in transport provision

Total 312 | 100.00
Source: Field study — July, 2014.

Above table gives an idea about the response oateet questionnaire. It shows that
88 respondent out of 101 answered to this particgjaestion. Whereas, 13
respondents didn’t response. The response rateBWwaso. The table reveals most
important factors that contribute to the decline failure of tourism safety and
security in Pokhara’s tourist sites. The researdh&d identified nine different

variables that may affect to the safety and secwitPokhara. Respondents were
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asked for their rating on different variables. Thble shows that total 312 responses

were received from 88 respondents.

It was interesting to note that 16.30% respondeadl Iselected uncontrolled
unemployment as a major factor to decline tourisfiety and security. Uncontrolled
crime situation falls in third position with 15.7#eighting. Logically speaking those
two variables has their interrelationship. Increaseunemployment leads to the
increased number of criminal activity. We can phbése two elements as one

component.

In addition, lack of good policing practice came setond position. 16.0% people
marked it as another variable responsible for desing tourism security in Pokhara.
Amplifying the mobility of the police and establmslent of police stations in various
tourist destinations could solve that problem. Besi that, poor security in
transportation, poor management of facilities, ok@wvding in facilities came in
fourth, fifth and sixth position with 13.8%, 12.2%2.2% correspondingly.

Most noticeable finding was that the globalization internationalization of the
tourism did not play significant role to declindetgt and security of tourism industry
in Pokhara valley. It had only nominal effect (200 Furthermore, regional
cooperation in tourism safety was believed to haterior role in declining tourism

safety and security.
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Figure 4.6: Factors to decline tourism safety aedigity
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The figure provides graphical representation totti#e above. The line inside the

chart demonstrates the number of respondent to\eatdble.

4.3.5 Vital issues for Improving the Tourism CrimeSituation in Pokhara.

Researcher had discussed about culprits resporisibiee tourism crime and safety,
key players responsible for providing tourism safand security, and factors to

decline tourism safety and security in above pages.

Table 4.8: Vital for improving the tourism crimegtion in Pokhara

Responses
Vital for improving the tourism crime situation N Percent
Education and training of people 44 |1 42.30
Creation of more and better job 11 |10.60
Safe and secured transportation 7 6.70
Marketing and promotion of tourism 8 7.70
improve the culture of tolerance 9 8.70
Increasing tourism awareness & benefit 6 5.80
Involvement of the community in tourism related reeg 9 8.70
Regional co-operation in tourism safety 5 4.80
Internationalization of tourism in local areas 5 4.80
Total 104 | 100.00

Source:Field study — July, 2014.

Above table gives an idea about the response oateet questionnaire. It shows that
87 respondent out of 101 answered to this particgjaestion. Whereas, 12
respondents didn’t response. The response rate8&4%. Table above reveal the
factors that were vital for improving the tourismnee in Pokhara. The researcher
had identified nine different modules responsibde iimproving tourism security.

Respondents were requested to give the ranking fvam to nine. Some of the
respondent gave more than one response to thisiaueshe table shows that total

104 responses were received from 87 respondents.
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The finding was quite interesting. 42.3% respondentaled that “educating and
training of the people” could improve the overaficarity scenario of Pokhara.
Remaining eight modules were found to be inferfofront of it. All other module

had gathered less than 13% holding. In additiongditon of the new job” falls in

second position with 10.6% support from respondet8afe and secured
transportation, Marketing and promotion of tourismprove the culture of tolerance,
Increasing tourism awareness & benefit, Involvemanthe community in tourism
related matters, Regional co-operation in tourisafiety, Internationalization of
tourism in local areas were came in fourth to nipdisition holding 6.70%, 7.70%,
8.70%, 5.80%, 8.70%, 4.80% & 4.80% respectively.

Policy formulation and policy implementation ardated areas of this study. The
study of policy formation is regarded as being oldean the study of policy
implementation. In an attempt to find out if theme adequate policies guiding the
management of tourism crime, safety and securitigarsa respondents were asked to
show their perceptions on this matter.

Regional co- Internationalizati
operation in on of tourism in

Involvementof  tourism safety _~ local areas
the community in 5% 5%
tourism related

matters |nereasing
9% tourism

awareness

& benefit

6%
improve
the culture

of tolerance
9%

Marketing and /

promotionof Safe and secured _—_Creation of more
tourism transportation and bhetter job
8% 6.70% 10.60%

Education and
training of people
42.30%

Figure 4.7: Vital for improving the tourism criméugtion in Pokhara

The chart provides graphical representation tddabke above. The coverage inside
the chart demonstrates the number of respondesadio variable.



4.3.6 Most Vulnerable to Tourism Security

Table 4.9: Most Vulnerable to the Tourism Security

Most Vulnerable to the Tourism Frequency Percent
Security

Hotels 14 13.9
Restaurant & Bar 6 5.9
Visiting Site 24 23.8
Transportation Facilities 15 14.9
Road & Trekking Route 14 13.9
City Area 20 19.8
Total 93 92.1
Missing 8 7.9
Grand Total 101 100

SourcefField study — July, 2014.

The table shows the most vulnerable places indourResearcher had identified nine
different places that were supposed to be vulneraBespondent were requested to

select one item in questionnaire. The table sho8vse8pondents had responded to

this question out of 101 questionnaires received.

“Visiting Sight” was found to be must vulnerableutst destination. 23.8% people
had selected visiting sight as most vulnerabley @itea came in second position

gathering 19.8%. Restaurant and Bars were foundetdeast vulnerable location.

94

Transportation facilities and road & trekking roatsd hotels fall in medium position
with 5.9%, 13.9% and 13.9% respectively.
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Figure 4.8: Most Vulnerable to the Tourism Segurit

Respondents were asked to rate the security situafiPokhara valley. 94 out of 101

responded to this question.

4.3.7 Overall Security Scenario
Table 4.10: Overall Security Environment

Frequency | Percent
High Standard 17 16.8
Standard 41 40.6
Average 28 27.7
Normal 8 7.9
Total 94 93.1
Missing 7 5.9
Grand Total 101 100

Source:Field study — July, 2014.
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The above table describes the overall situationPefceived as perceived by

respondent. security situation of Pokhara were ddorbe satisfactory. 40.6% thought
that overall security situation of Pokhara wasagtandard. Whereas, 27.7% marked
at “Average” and 16.8% at “high standard”. Few masgents perceived Normal i.e.

7.9%.

High Standard
50

40
30
20
10
Normal — Standard

Average

Figure 4.9: Overall Security Environment

The above presented radar chart describes thellosetarity situation in graphic
model. The line inside the chart demonstrates tinaber of respondent to each

variable.

4.4  Complains reported by foreigners at Tourist Pate Office Pokhara

Table 4.11: FIR Records at Tourist Police Offic&lirara (by Foreigners)

Complains Fiscal Year 68/69 Fiscal Year 69/70 d&i¥®ar 70/71
Lost Goods 76 85 64

Theft 46 128 58

Missing Person 5 - S

Cheating 10 5 9

Road Accident 1 5 2

Other Accidents 5 6 15

Loot 7 8 0

Beating 5 0 0

Motorcycle Disputes 0 0 17

SourceTourist police unit, Damside, Pokhara — July, 2014.
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Figure 4.10: Complains Record at Tourist Policei€ffPokhara (by Foreigners)

The bar chart figure shows the number of complesesrded in tourist police during

three years. Three different color in the graphwshthe three different years. The X
axis shows various crimes i.e. lost goods, thefssmg, cheating, road accident, other
accident, loot, beating and motorcycle disputesek&as, Y axis shows the frequency

of the crimes.

First of all, we can see during fiscal year 2069%¢dtplain for theft and lost goods
were very high as compared to the other yearsddiitian the case of lost goods and
theft had comparatively high frequency among othsues of the crime. Complains
for lost goods were 76, 85, 64 respectively foe¢hdifferent fiscal years. At the same

time complains for theft was high with 46, 128, &&number.

Meanwhile, complains for missing person, cheatirggd accident, loot, beating,
motorcycle disputes, and other accident had lowlegny. It was interesting to say
that complains for theft had highest rate with taéplains during FY 2067/70.



4.5 Number of Guilty Tourist

Table 4.12: Number of Guilty Tourist (District Pagi Office)

F\Y 68/69 F\Y 69/70 F\Y 70/71
Murder 0 0 3
Rape 1 1 2
Drugs 9 2 2
Cheating 2 0 0
Theft 2 0 0
Public Offence 4 1 2

Source:Tourist police unit Pokhara — July, 2014.
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Table no 4.12 shows the number of guilty touristirty consecutive fiscal year. It

shows the different crime practiced by the foreigurist namely Murder, rape, drug

abuse, cheating, theft and public offence. Suclesagre depicted in the following

graphical map.

1
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Cheating
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mF\Y70/71

Public
Offence

Figure 4.11: Number of Guilty Tourist (District Ro¢ Office)

The bar chart shows the number of guilty touristlifierent crime. Three different

colors show three different years. The X axis shalfferent types of crimes i.e.

murder, rape, drugs abuse, cheating, theft, anticpotfence and Y axis shows the

number of tourist involved.

Drugs, rape and other public offense happened lintha¢e years. It shows the

frequency of drug abuse were comparatively highalinthree years. The most
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noticeable data that the number of tourist invohiaddrug related crime was
comparatively high during the fiscal year 2068/@8%ch was 9. Similarly two tourists
were arrested for the same case during fiscal §8at0 and 70/71 correspondingly.

At the same time two tourist were arrested for thgaand thieving.

From the above figure we can see that there werri@ler cases registered against
foreign tourist throughout fiscal year 70/71. Thetfshows that murder, Rape, Drug,
and public offences were high in number during festal year. The raio of criminal
activitr were found to be very high. There is aachg defined pattern to the graph, and
this can be taken to mean that the number of cregistered against tourist were high
during F\Y 68/69, it went down by F\Y 69/70 andatsed by last fiscal year.
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CHAPTER FIVE

CONCLUSION

5.1 Summary

This study carried out specially to assess thetiagisecurity challenges of tourism
industry in Pokhara valley. The questionnaire fourists, in-depth interview for
entrepreneurs and field observations by researbbdr been done to collect the
primary data. Specially, the study applied opirsoinvey techniques to get the views
and perspectives from respondents. Most often,isisurisited in Pokhara didn’t
report security issues to local police which thaged while staying in Pokhara
instead they report to their concern embassy oerathstitutions rather than police
unit. Furthermore the tourists who involved ingle activities, they didn’t report the

crime related incidents to police.

A Japanese Buddhist monk Ekai Kawaguchi in coufskivisit to Tibet in 1889
A.D. appreciated the enchanting beauty of Pokhatad book titled ‘Three years in
Tibet’ contributed the Valley to explore as a tstlestination. First ascend of Mt.
Annapurna | by Maurice Herzong in 1950 with glolbaédia coverage publicized
Pokhara as a beautiful mountainous tourism degtmatvhile Mount Everest
(Sagarmatha in Nepali) was first climbed by Sir Edoh Hillary and Tensing Sherpa
in 1953. Construction of airport, Sunauli-Pokhamghlvay in 1952 A.D and Prithvi
highway in 1976 A.D. connected the valley to theeotparts of the country as well as

made access to the people from the world.

Tourists come to Pokhara valley to enjoy its ndthesuty, unique cultural diversity
and adventurous activities such as mountain trekkparagliding, ultra light flight,

jeep flyer etc. Domestic and foreign investmentgehildeen increasing in the tourism
which is promoting the tourism industry of Pokhaedley. There were security units
working effectively to monitor and take action ausithe crimes. However, theft,
robbery, cheating and natural disaster were folmedmajor security threats to the

tourist in the valley.
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In overall, individual business firms were puttitggh effort to provide secure
environment for the travelers. Their individual ute have been found the
commendable, and appreciable. Besides that, contynisnguite concerned with the
education and unemployment as these are the megsom for tourist to face
problems and creating threat for the upcoming aisjtas it is boosting the travel
exaggeration. Similarly, about 38 percent tourigssting Pokhara valley were not
feeling standard overall security of the valley.eBvtourists in Pokhara found

involved in crime.

5.2 Major Achievement from the research in nutshell

The major factors which influence tourism safetyravalready discussed in chapter
[l and chapter IV. This in-depth analysis leads dertain findings which are
mentioned below.
» There was 9.046 % increment in tourist arrival @sgared to 2008 and 2009.
In 2010 it was increased by 14.61% compared to 2d@®ntinues till 2013.
Tourism sector of Western region including Pokhaatley had an investment
base of more than Rs 60 billion and employs 50#18ons.

* Pokhara had been increasingly attracting the isteo¢ foreign investors.
According to Inland Revenue Office Pokhara, tothlRs 10.44 billion in
foreign investment had been poured into 163 prooocplants there. The
production units established by domestic and foré@igestors provided direct
employment to 22,742 persons, which include touirsshastry too.

* Natural Disaster, Strike, Road and Aviation Acciglddarassment, Torture,
Cheating, Theft, Murder, Drug abuse, Rape, Roblhame found to be major
security challenges of Pokhara valley.

» Lakeside, the most touristic location of Pokhardleyawas under CCTV
supervision which consists of 14 CCTV cameras bemnogitored by Tourist

Information Center, Baidam.

e 11 Civil Police units, 3 APF units and 3 Nepal Armgits were providing
direct and high degree of security to the Pokhaitey.
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* Tourism entrepreneurs in Pokhara were sensitiveattdsy tourist security.

Private Security Service Providers were hired aathDase was maintained.

* 64.9 percent tourists were happy with welcomingiremment provided by the

host society.

» 57.8 percent tourist perceived that the governme® mainly responsible to

provide safety and security in Pokhara.

» National politics, Government and Unprofessionaliggowere the culprits
responsible for the tourism development of Pokh&mnaaddition to that,
People having criminal tendency and organized satédiwere found to be
another culprits responsible for the tourism safmty security of Pokhara.
Criminal tendency of the people could be reduced thy educational

campaign and deployment of government securitiesraf the area.

« 50.6 percent of the respondents were advocating Hducation and
Awareness campaign could be a measure to conteblirmprove security

environment, rather than enforcement of laws.

» 23.8 percent respondents stressed that “VisitingsSwere most vulnerable
tourist destination and needed high alerted sgcagistem in comparison to

other tourist destinations.

» According to data there were 3 murders, 4 rapeagtainge 2, theft 2 and 13 drug
abuse and 7 public offence cases by tourist wererded through 2068 to
2070 B.S.

* Good polices and security plan, use of high teabpgl professional policing,
and reduced unemployment rate were the expectatiotie tourism industry
from Government

In conclusion, Pokhara valley is developing asuaist destination and tourism hub.
Domestic and foreign investment is increasing it industry of valley. Security
level was standard but still there were some sicwfallenges such as, theft,
robbery, cheating, strike and natural disaster. 3&eurity system of the valley is
lacking the high tech policing, lacking of intekigce network, poor infrastructure as
well as poor understanding of the tourism industngong the community in the



103

periphery. Similarly unemployment has created sscénario that people around

cannot think of the national character and invajvim such cheap act of crime.

5.3

Recommendations

Tourism and security are vague issues. They neée tnderstood very thoroughly.

So we need to solve every cluster associated \wghsecurity and tourism related

issue. After the detail study and analysis theaedeer had found different points to

be considered. Following are the recommendations.

1.

Proper and clear tourism plans, policies andedjmes should be developed with
advance research and analysis for the benefitl gftalteholders. Such policies,
guidelines and plans should be able to give dwectand solution to the
problems.

Tourist visit Pokhara for culture and natureevBlopment of multiple steroid
building needs to be stopped. Eco friendly comsibn and Nation Building

Code should be encouraged.

Government should promote quality tourism.dh de achieved by developing
capacity, hospitality, and professionalism. Reguiaining & development
program, tourism workshop, sensitization prograradn® be lunched timely.
Proper control mechanism should be introduced thaecing and enlightening

the stakeholders.

Government should set up more street lights @ode circuit cameras (CC

Camera) by road side, at junctions and in pubkces.

There was a practice of syndicate in taxi servinside Pokhara valley. In order
to avoid such system Meter Billing System in tasansportation should be
strictly followed and monitored by the government.

Digital display boards displaying the rules aegulations, information related to
tourism safety and security should be establishesidé Restaurants, Bars,

Hotels, and at junctions.

High — Tech policing and active intelligencewak should be introduced and

promoted. Additional numbers of tourist police isia$ need to be set up inside
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Pokhara valley especially on tourist destinatioo.tl$e police can monitor and

response quickly to the crime and emergency.

lllegal tour operators and solo trekkers were thajor problem. For that,
government should increase check points in trekkmgs. Mobile and cross

check points need to be established.

Government should plan for the better settlanwnstreet children around
Pokhara valley. NGOs, INGOs and government agehowld be encouraged to

manage these issues.

10. There should be no time ceiling to open theaBazand night life at Pokhara.

11.

12.

Extra security provision needs to be developeddaage nighttime.

Government should lunch surprise inspection seafch operation in order to
find out whether entrepreneurs are operating fireirlawfully or not. It includes
checking of Entry Record System, Tax Payment Systeegality, Service

System and tourist’s activity.

Tourism industry is also responsible itself fbe overall security of tourism
industry. Private security guards can pay high éeaf security. So the industry
should think about increment of professional Pev&ecurity Guards, CCTV,

alternatives power source for their own security.
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APPENDIX -1

QUESTIONNAIRE

STATE OF TOURISM SECURITY IN POKHARA VALLEY

Dear sir/ Madam,

This research is undertaken in partial fulfillmeftthe requirement for MA degree. |
solicit your valuable cooperation in completing sthguestionnaire to obtain
information and data to assess the tourism secwlftyPokhara. Responses of
individual respondents will remain anonymous amttsyy confidential. Since the
analysis will be based on aggregate informatiorwilt not reflect any individual

opinion. So, | kindly request you to provide thédwing information:
Thank you very much!!!
Name of supervisor:

Dr. Uma Nath Baral

Political Science Department

Prithivi Narayan Campus,

Tribhuvan University

Very truly yours

Arun Kumar Sharma

The question has two (2) parts. Part one consiktgoar personal information
(demographics) and the next part deals with thadousecurity related questionnaire.
Before each part you will find instructions for amging the questions of that part.

You are requested to answer all the questionsulfref
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(A). DEMOGRAPHC CHARACTERISTICS
Please make a tickl] in the box provided next to the most appropriagpoase.

All information is treated confidentially.

1. Gender: Male]| ] Female [ ]
2. Age: 18-211 | 36-55 [ |
22-35] ] 56 & Ove]
3. Nationality: Nepalese [ ] Indian [ ] Chsee] |
Others [ ]
4. Marital status: Single [ ] Married [ ]

5. Level of education:

Primary Education [Std 5] [ ] Second&gucation [Std 10] |

10+2 /Certificate [ ] Bachelor [ ]
University Masters [ ]
6. Your income per month:
For Foreigner

Less than $ 2000 [ ] $ 2001 - $ 5000 [ ] $5001- $ 10000 $ [ ]
10001& more [ ]

For Nepalese

Less than Rs. 20,000 [] Rs. 20, 000 — Rs060,[ ]
Rs.60, 000 & more [ ]
8. Type of Employer or Business:
Government [ ] Private Sectonfer) [ ]

Private Sector (Employee) [ ] NGO [ ] Other [Specify] [ ]
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(B). TOURISM, TOURISM CRIME & SECURITY
(9). Rate the Following Cities in the light of ppestive tourism destination of Nepal.

[1] for the most [2] for medium and [3] for the &ta

a. Kathmandu [ ]
b. Pokhara [ ]
c. Lumbini [ ]

(10) Which of the items or phrases listed belowsctibe asafe and securdourist

environment? (Any Three)

Protected travelling arrangements for tourists

Visible presence of police in most tourist areas

Transportation of tourists in hired motor cars

Transportation in or usage of public transportdayrists

Presence of police stations in tourist areas

Visit to crowded public areas like supermarketke|aarks.

Availability of tourist information centers

Providing a welcoming and friendly atmosphere ®itors

(11) Who do you think are the culprits responsiloleincreasingtourism crime in

Pokhara?

[Very Important = 01; Important = 02; Less Impottar03], Unimportant = 04

National government Community as a whole

Tourism Industry of Pokhara Unemployed local peopl

Private Sector ( Owner) lllegal aliens or foreigne

Private Sector ( Employee) Some people with craniendency
Police The tourist themselves

Organized crime syndicates Other [Specify]
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(12) Who do you think are the key players respdaditr providingtourism safety
and security in Pokhara? [Very Important = 01; Important = @2ss Important =
03, Unimportant = 04

Government Police

Tourism Industry General Public or Citizens
Private Sector ( Owner) The Tourist themselves
Private Sector Others

(Employee)

(13) Rank in order of importance [01-10] thdsams of Tourism Crime, Safetyand
Securities  which you think arevital for improving the tourism crime situation in

Pokhara.

Education and training of people

Creation of more and better jobs

Safe and secure transport facilities

Marketing and promotion of tourism

Improve the cultural of tolerance

Increasing tourism awareness & benefits

Involvement of the community in tourism related erat

Regional co-operation in tourism safety

Internationalization of tourism in local areas

Other (specify):

(14) Tick theFour most important factors that you think contribute to thaecline

or
failure of tourism safety and security in Pokhara's tositsts.

Overcrowding in facilities Lack of good policinggztice

Uncontrolled crime situation Poor management effttilities

Uncontrolled unemployment Poor security in tramspoovision

Poor publicity about tourism Other [Specify]

crime
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(15) Which one of the following is much vulnerabdethe tourism security?
Hotels [ ] Restaurant and Bar [ ] Visitinge&Sit |
Transportation facilities [ ] City Area [ ]

(16) What do you rate the overall security enviremtrof Pokhara?

High Standard [ ] Standard [] Average[] orhhal []
(17) Write down and rank in order of preferenceulbdVE suggestionyou would

recommend towards achievingt@urism crime-free and tourism safety and

security assured environment.

Thank you for your co-operation.
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APPENDIX -2

Check-list for the in-depth interview with Entrepreneurs

=

. Why you have chosen this Work/ Profession?

2. Do you have any previous professional experieénce

3. What is the Aim of your organization?

4. In your opinion, what is the future of tourismRokhara?

5. Are you satisfied on the security provided tariem by the Government?

6. What are your expectations from government angm security?

7. Who do you think the culprits responsible foe tnsecurity in Pokhara?

8. What measures you have established to strenttkrevverall tourism security.

9. Please tell us about FIVE strategies that youl&vcecommend towards achieving

tourism crime-free and tourism safety and sec@#gured environment.



