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Quotation

" Research was born out of man's Problems "
- Carter V. Good and Douglas E. Scates
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ir lelhce

Thc lirllforrr of BMC Libran rs ilirendra L,Iuitiple (lBmirus Lib.ajv lt is a

academic Liirrary which was eslal lir,lrcrl in 2023 B. S l'he matr fun!-tion oF ihis

library is to promote the teachrirg ancl leaming actiYities of BMC'S teacl'lers and

students. The main objective of Llris library is to help to meet tha goal of llilerrilra

Multiple Campus.

This study is mainly grouped in two pa.rts: tie first part of the study highlights

tie inttoduction, objectives and furctio* of BMC. The objective, scope. significa:rce

of the study and review of literature are also in this part.

The second part of the study focusses on the activities of the library incluCing

the int odrction of BMC Library, finaacial resources, collection of reading materials,

users needs and services, methodologv of finding informations. The conclusion and

recommeodation are also included in this part.

Perhaps. Lrris is tle first ca,se sru,l-.: being made on RhlC l,ibrary, -li is hoti,

this stud],rriii hc-lp the interestod irr.1 to get a briti'irrlLlir,tatiou :;l',,;,r rirc fl'

Librar1aricialsoPr.:rr.ideinformati.llln]).'llistrengtl}San(j\.L.1k,..<soi.i,]'
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Chapter - 1

1 Introduction

1.1 Background of the StudY:

The term I-ibrary'is used for collection ofbooks and other irtrormation materials

which hzve been kopt for reading study and consultation' A Library is an organization

*trich provides irformation to its users' i o., to the cormunity it sBrves, to m€et their

needs and help to solve tleir problems. Irtrormation may bo printed and non printed or

recordsd in the form of books, poriodicals, panphlots and audio-visual materials'

nEgn€tic tapes, Photos, 6tc. Th€ coll€ct€d documenls then have to be organized' stored

and made available to use.s at tho time of need. It acquires the materials, their

organization proparation of catalogues aad other location tools to make tlls various

sources of informations and colleotions available to tho clientele-

There are several 6,pe of libraries, one of which is the academic librar\'' An

acadernic library is a library in a Universif, IJnivorsity ootrlege, and other instihrtions

of higher leaming. It has three braqches, sul,'h as. school library colieSe libraqJ'

university library and research tibrary, heie, BMC librBry pl&)"s afl impolta{t role to ths

students/teachers requirements. The users cf the 1ibra5' arc stude"nt-s- ieachers snd

a&ninistrative staffs- This library plays a vital role to rrle€t lhe objeclives t'f tlus

carrrpus. So this study is goirg to know about MBC l-ibrary, its oolleotions on text

books, referfflce books and periodicals aod other suPportive doouments Reference

sectioq Binding section and Acquisition process is nominal A library is an informatlon

cenhe and circulation section and rsference seciion plays vital t-ole for tle students and

kr the begirrring 2022 B. S. when college was established there were 14 students

adnitted in BMC but now in total 3,53? stxdents ar€ studying'

{
,\

teachers.

L,
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The Campus has Library building and has the following sections under the

Library.

' Nepal Coll€ction

- Circularion Section

- Relerence Section

- Acquisition Process

- Periodioal Section

- Ted book Section

- Stack Room

- Studyir€ Room

- Binding S€ction

- Property Counter

1.2. Statements of Problem:

The Libruy of BMC lF'as established in 2C23 B.S Norr' 23.271,i l'o'rlis/

docum€nts have bcen collected itt the libruy. Most of ihem are related in sciertce and

arts faculb/ and are lhe English and Nepali ltnguages. AnC f'ew bor-,ks are r'l'::iible

also lor olher faculties in thc libran.

There is only one professional librarian So 1ar rectification has nol L'*.' r 'ions
vet since the establisknent of the library. Rut only stock Yerificalion has bec;' r.ono

tryrng in the yea-r 2052 .uld 2i]5.1 ll.ll but not been successlirl.

The library has not been subscribing any foreign joumals wstematicailv because

of no regualr budegt for periodicals. Few joumals are available. There is no provision

to collect the joumals. It is academic tibrary and has memb€rship of students, teachers

I

2

h
h

At p.csent in BMC the library users: Studcrts, 'feachers and AdministratiYe Statl-s.

Now the tibrary has 23,278 books, periodicals and other readin6l maicrials.

There are lirnited number of nervs papers, io slppo{ rcfelence services afti lrlairrials

of the libraqv



and a&ninis&ativ€ staffs.This librarv applies close access syst€rn. Bilt in close access
s)rstem users can not.etrieve their documents without the help of the lib!?ry stajl
Docum€r s have not been catalogued classified in tlre library in scientific wav. So in
tie conted of tiis case sfudy tre above menlioned facts are taken 

", 
*" Oro;; o;

uses. So this case study will help to tle concemed body to inprove th€ library
condition for best utilizalion ofthe ayailable documents and informations.

1,3 Objectiv€s of the study:

Following objectives are desigted fbr this cas€ shrdv
a. To find out th€ ove, all manapcment of the Biren&" Multipie Can,Trui_

I-ibrary.

b. To find out the sourc€ ot il1fomlalion for the students 6xd teachers.
c. To access Ore facilities provided by the librar.r, ro the user:.
d. To suggest necessary improvernents for coilectilx derreloprflent.
e. I<-- appiv Classilicatitrn and Cataloguiqe svstenr ior srrst€.n.irr1

arrargerrLrnt of documents to help for informatirrr rerrie,ial

1.,{' Limitation of the study:

Every shrdy should be bounded in cert .in time situation. This studv is based on
followirg Iimitations

a. It is limited on the Biren&a Multiple Campus Library.
b. This study covers ote data up to date of Ashwin, 2056 since irs

est ab I islnnorl .

c. The research is partially based on tie questionnaires. rlhich *,ere
circulated arnongst those students studying in the 2nd y€ar r.v{ ..i.
Fronomics. only 40 copies (.lg3lvfi of questions were circula,iei
amongsl the students out of (212 ) students stud_vrng in the second year

t-



Importanee of the study:

This study will help to know the facilities provided by th€ library to iis
clienteles

This shrdy l,ili heip to tind ou1 ti,., ..r.L,r all managentent :-tirclure oj.
Direndr Mi,lt rl,lr Cr.rnpus Libran

This sludy u,ill help to lind out tie probiern lhcing by the librarv and to
reduce its diilcullies, aad

To give info.mation about collectio! cleveJopment.

b

d

1.6 Definition of Term:

1. LIBRARY

The term used for oolloction of books and other library material which
have been kept for reading shrdy and consultation.

2. ACADEMIC LIBRARY
Those ofuniversities, university, college and all oth€r institulions formirig
part of or associated with institutions of the higher education. It has tlree
parts, school, college, university/research:

3. COLLEGE LIBRARY;

It is I building or a series of rooms containing a collection of books and
other materials which have treen acquired and prepared for the use of
studenl theaters, facultv and other,

4. LIBRARY MATERIALS:

Books, periodicals, panphlets, reports, dissertation microfilms, maps.
gramophone, tapes, and all otler audio- visual records.

5. LIBRARY SERVICES:

The facilities providerl b1, a librar}r for tjre use of tibrary materials and
dissemination ol infomrarr,:1.

I
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6. DOCLMENTATION:

Reprography, abstractin& indexing, e_mail, Intemet, machine .eadable
catalogu€O4ARc). computer, book reviews, CAS, SDl CDSiISIS,
bibliography and orler

7. I,IBRARYINSTRUCTION:

Teaching readers how to use the library a.rrl ils material.
8. CLIENTELE:

Ref€rs to tie borowsrs and users ofa library as a r.vhole.

9, CATALOGLIE:

A list of books, maps, or other items arrer€ed in some definits order. It
records, dsscribes and indexes the resources of a collsction a librarv or a
group of libraries.

10. ACCESSION BOOK OR.iIEGISTER:
The chief records of the books added to a library. Books are numbered
progressive as they are added to stock and otered in the register. If may be
in card or book form.

11. ATIDIO/ ]/ISUAI ITIATERIALS I

Non book matel.ials suah as gramophone records tapes, slides,
transparencies, filrnstrips which require appa&tus to render riem useable.

t 2. BI OGR-Aplfyr

Biography is one of tle most popul?J ti!-lds of stud-y, provrrjin€
informalio& inspiration a-nd efitertainment aboul r_.erson.

13. BXBLIOGRAP}If:

Bibliogfaphy is colrsidered ,'as the technic;ri (r I' systcmatically i-,rorj,.rcing
descriptive lists of l,ritten or published recorr]s (especially bt,oks ancl
similar)" and is ddflned ,,such as a list so prociuced,,and is supposed ao
grve suflicienr derrii to futfill its aim.

i4. FINE:

A charge made for retaining a book loqqer tiiirl th. lime allowed.



Chapter-2

RE\AEW OF LITER,ATT]RE:

Case shtdy is a method of snldy in depth rather than breath. The case study

places more emphasis on the full analysis of limited number of events or conditions

and their inter relationship.t

in general coilege is re€larded as iul irslilution of hi6{rer 1r'lr-iling u'hich usually

offers tlnee or four vear course alter school leading to Bacheloi's iles€e Some of lhc

l,rger.ollege' als, otlers courses leadine lu:'rlslers deeree.:

'Ihe hve laws of librar-v science hiis very wisely a,1d drcPlv covprt-'d thc'

sipSrificance ot'the users covering it in llis second. third ard iiin.th iat's ot'1it-'rar-r

science. Acc.r.,3ing t,rr hirn we have to gi\,e impodixrce to the use;s ir, riPii tltne.'

Reference has discussed about the users in marry angles. His iocus goes mainly

on the users of the academic libraries. His catc8orization betw*een ti€ users and nol

rusers have clearly defined ard ernphasized about s'hat, why and how asc€rtainirg

about library users need.a

Ihe tull€tin "Bibek" provides information about BMC such as intxoduction of

BMC added ftculty and historical back ground is writlen in Nepali langrage.5

Library a&ninistration theory and P,?ctice has discuss about in the coll€ge

libraries fi.rnctions, services, building fumiturc, lcquisition process, library comrnitxee

and others,5

Kot-hari, C R. Resea'ch n€thodol oB/ rnethods .t , r:}L$ rewDelhi: l9!5 r lr0
K.ishalK@r lib.arymmuql n€wDelhi:Vil1 , r,1nE}:ouse, p30
Rangdlafian, S R. Five laws oflibrar) s.ience :, ,i r," NeN ]lelhi: 1989

KrlshanKurnaii Reference seflrice." 5t}l ed.- Ncir l-.li, i99n
Bibek . - Nepal iea.h€r association unit of BMC no '1. ', 0 54

Mittle, RL iibraty admitislralion theory dd Pra.t i,r. ' N€w Delhi. - Metropol itan book co', I 990
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Chapter - 3

BACKGROLIND INTORMATION OF' TTTE PROJICT
WORI(

3.1 Introduction of Birendra Multiple Campur (BMC1:

Nepal is a developing countxy y,t ch is situated between the two grsat countdes,

Ifldia and China. Before 2018 B.S. Nepal was divided in to 35 disrricts. It was divided
in to 14 mnes and 75 districts in first of Baishak 201g B. S. In ZO2g, it was further
divided in to four developmerrt regions and Seti and Mahakali Zones were separated as

the fifth development region in 2037 B. S. r€sp€ctivel_v. presentlv, Nepal is divided in
to 14 Zones, 75 districts, one metropolitan citv, four sub-metropclitan cities, 53

municipalities and 3913 village development cornnittees respectively. The Chit"dar
dislricts li€s in middie development region Narzyani zone. Birendra Muitiple Canpus
was e stablished in middie region of Nepal. BMC iias on Bharatrrur l\4unicipaiiiy w-a.d

no l0 alld near above the Nat?yangaxh Bazar. Iis air:;-- is ri,und bv fhe r{all. Ii is
gr)vemnteot ,,ampus in ltriman district . This Carr,1.r:. rr ioflst;tucr]i cr.-q;lrus cf T. {L
Xhi:i Carnpus ',{as established in 2022,A145 B.S tt, i:iat cat}4)rls. lo :i.iri f.illoiple
u,as Rarn Kurilal Jivan Mitra (2022-A1 b 2022-09-{;i'-r) iir the lirst, CErlr}us ri.{re was
Birenrka Inter College and studied in intermodiate .,1 , ,; tir 2l1t i"; 1 . tlr,:e ilzo,(,

was change in Birendra Campus lvhen accepted b.",th. " lI

kt tlte beginning, there were 14 sfudents $'a,,.c adnlitted anrj eler,en students

appeared in final e)camination and among these nine students had passed. But now there

are 3,537 students shrdyirB. h the b€glrnin6 *rere u,ere only tlree staff rvittr principle,
such as, principle, office assistant and peon. But n(\r, ihere are 193 Teachers and 70
Adrninistrative sta-trs. There is a separate Library i:liirlii;r.

Nanre of the various Carnpus Chiefs stnce :
1. Founder CarBpus Chief: Rarn Kumar .i

'i 1 , (lrtel

'rr, lrliitra (2022-lti-ij to 2022-8

t



1

4.

5.

6.

7.

8.

9.

t0

l1

12.

Aranda Dev Bhatra (2022_tO-Za b ZO3()_tj4_O\ .)
Jhulendra Man pradhao (2030_4_1 to ) J
Devi Lal Shrestha (2031 to 2035) J
Bhagawan Rahla luiadahar r
I{udra Prdsad Upadhaya /

Dr. Surya N1ani Adhikari (2043_08_t5 ro 2047_08_l5)_
Dr. Tirtha Raj Khaniya (2047-8-16 to 2048_0!i_20\ i
Chandra Biias Adhikari (2048-09- 20 to 2r5O-12-O\l
Dr. Btnigu Nati Singh (2050_12-Ol to 2ilj4-it) r0\./
Brstuu prasad Sha-rrna Sapkora 2054-12
Bishnu Parsad Poudel @hushan) (2055,08_4 to 7 -

The building are s€parate for faculties of science and Humanities and social science.Now, building arc scperale for faculties of humanities and social sicence of rnasterdegree. Campus programme has been ruruing in s'iIt wise as follqws;
h moming Shift, Day Shift and Evemng Shift.

Now Bishnu prasad poudel 
@hus.han) is t}le Carnpus Chief of this Campus.This campus foilows rules and re€rulation fomation bv tie l. l l

Assistant Campus Chiel are:

1. Ishori Raj Laudari z
3. N,Iohar Singh R8out 4
5. Arun Kumsr Shresth

Il this campus operaae fwo faculties these aie

Daya RaIn Poudt',

Ramesh Babu Dhal<al

I Humanilties:

- Proficiency ceftificate level
- Bachelor Level

- Master Level of Fronomics
- Master level of Nepali
Science:

- Proficiency Cerlificate level
- Bachelor level.

l



lEtroducuon of Birendra Multiple Campus I-ibr.ary-:

It is an academic Library. It's former name r.as Ghanashyam Bahadirr. Shingfu

Library. This Library was established in 2023 B. S. [r the begirning libra:,v- \aas started

in a room. In tiat tim€ Mr. Ishwor K. Piya was the first Library staff. Initial collection

was ncax about 750 and fumiture were small ir size. At that time Mi. Anarada Dev
Bhatt . was the Canpus chief. hr 2028 B. S. ifs narne was charged to Birendra Co ege

Library. In 2045 B. S. the BMC Library building was constructed. At that time library
colleotionwas 11,982 (in acc€ssion). Ishwor K. piya was the assistant Libmrian (Chief

Libmrian ) and Dr. Surya Mani Adkhkari was the Campus Chief. Library building
constru ction cost Rs.7,02,9OBl-.

BMC Library is collecting documeds tlnough purchase and gifl. It is running in
its own separare building-

Table No. 1 Campuses Budg€t and Library Budget

Total Librarr lJud..rt
l

2053/054

i79a.i t',.,i ,':.!{!Q1:

l, .l)(t{l/-

l. : il{i{l!
i. ,t .4 rl rli -

3l

S, NO

I

:054/055

20551056
I

879-1 -t i' l
5 2056!O5't

Source: Bl{C
Table No. 2 Collection development,:itire Lii,:.

1 ear CnllcL t ion

Purchases

990

799

20 :211
l4a, ,t7,.

t051 I0,il
1o -i2

I Lr-ra 1
-i:.i

l:i,5.1
I

t:.,,-

li !'

S. No

t

301 ,43

Year

2052/O53
-_--l-l

84:tal

1)ltil/-

T
I

It
I
l

T

lr
r-

Ilr
Gili 

_.

51

:i(rur.,: '.Jil rbra1,

I



3.2.1 Otrj ectives of BMC Litrrarv:

BMC I.ii,;arrr is devoted to r-uP1-.o1 and facilitat€ th. Ifiicherc, studelts and

adrninistrative :-taffs. The objectives are:

1. To operate as a dlnamic inslnrm€nts ofhighcr ci.i,:.r'iion

2. '1,' hrmish a leaming environment appropnale fi,r.reuJ,rrg.

3. To serve the teaching and leaming of the campuses.

4. To teach skills needed for the use of the library.

5. To provide informalions serviLes

The collection of trooks and periodicals are mostly concemed to the following
disciplines.

1. Irstitution ofScience and Technologv:

a. Botary b. Physics

c. Chemistqr d. Mathernatics

e. Stalistics f. Zoology

2. Faculties of Humanities and Social Sciences:

a. llconornics i) P,:,jitic.rl :;{rie,rce

o. Ciriture ti El;l:s:ir

e- i-1,:.,slrlph), 1'. Htslort,

q l.JL,iali h. -roilnajism
i. i',,iit:heitlitlics.

3.2.2 I-ocation:

It has seperate building. Now it is ilt first floor. It is placecl in proper place. near

fiom the front side of the campus building. It lies on Bharatpur Municipality wartl no

10 and near above the Narayangarh Bazr,r in Ctitv/an district.

The BMC Library is being run in its ow[r building. Non it is in first floor,
provision of light and watsr is well, it is placed in proper place, near from the liont

ll0

;a,.&

t

I
I
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3.2.3 Ubrary Building:



3.2.1 Obj ectives of BMC LibrarY:

BN{(.- t-ii,r'arr.'- is devoted to sltFlrorl and lacilitate thi !;ache's' sludents and

administrative statls. The objcctiY€s are:

L 'l'o oP€rate as a d]'namio instuments of higher rillct:tion

2. To lirmish a lea-rning environment appropriate io. readiDg.

3. To srrve the teachug and leaming ofllre camlrllses'

4. To teach skills needed for the use of the library'

5 To Prnvide informalions .-ervices'

The collection of books and periodicats are mostly concemed to the follot'ing

disciplines.

1. Institution ofScience and Technology:

a. Botany b. PhYsics

c. Chemistry d. Mathernatics

e. Statistics f. ZoologY

2 Faculties of Hurnanities axd Social Sciences:

a- iiiorioirtics b lJnlili"'l :;oie[cs

c. Clrilur. d l-r;;lisil

e. rii:.q afrl.iy i' Hrsti}rl'

8. lliti:ali |1 lt'irtnaiism

i. r1,!?tlrinirlics.

3.2.2 Lacatiotl

It has seperate building. Now it is in first floor' It is placed in proper place' near

from the front side of the carrpus truildrng lt lies on Bharatpur Municipality ward no

10 and n€ar above the Narayangarh Bazar in Chitwan district.

3.2.3 LibraryBuilding:

The BMC Library is being run in its owll building Now it is in first flcor'

provision of light and wate, is well, it is placed in proper piace' near from the front
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side of tlt€ campus buildinS. Fo{y sludenls can sildy once a time \Pith venlilation

vindows covered the ilon net and also seParate ventilation c\n it' Fift€en windows'

seven door, seven roorn, tkee study room, Hallryeriodical hall is one and tlr€e

separate v€ntilalion are also.

Table No. 3 Present situation of Libr-ary building and fumitures

SID Calrel

10

I I i Clcse rack. both side

9 li)

l:
i3
t4 Farr

racl troth sicle

l? rl\l
Close steel rack. one side

en steel ra,.;k. both side

erl rar.k o[e si,Je

1

t0

13

12

l5

24

,t

,Op€n

16 TLrL,

11 I ttutlr

l9

:!ll8h!

Ro,.rm 20;.13 fit

I{ail iC' 3t} f|
I

I

2$f-
1Conlc. -ir iaJrg{

i 2l i,rr.-:11

.e: Obserr,'xf ioo

:

I

liumbersllcmsS. Ntr
6office TableI
7Ofice Ciiair li'ilh hanri2

4olfict chair with s-t.ell
I

Table

44

5

6

1 tabie tbr nevrs cr

ai3

L

lirr

11

Shelf

-1
I

4 Tal--le

t(l

Reading Chair



3.2.4 Ubrary rules and Regulations:

According to the nature aad purpose of t}l€ parent body, the library d€velopmsnt
corrunitlee has been made rules and regulations like wiso, the other campusos of T. U. ,
The BMC library provid€s servioes to the students, teachers 8nd a&r nistrative staffs
respectively.

AccordinEr ro the cu[ent n-rre of the canrpus the stu.].rr cari bon'ow to\y boors
one at a time_ Teachers and adnrinistrati'e stall-s can bo,ol. l it aricl tlree rcspgctivei),.
l)ue date for student-: is (r4 days) Fourtecir davs for teacherr: ard administr-ative staff
time bound is uniimit ol issued. fine systfllr ?urd other perralties lor disobeying tjl.;
librar.v rule is limited in papers only till norv Fine is onlv nominal lbr sru,lent-c, ihat is
ten paisa per day and if the book lost t_.v the us-ers th€y x,orrld i>e penalty fbr pawlenl
or replacement by double charge for tle crrsl of books in reference r-.o.k or. fiire
Jrerday R*s. one.

3.2.5 Library Personnd:

There are eight staft\ working ia the library but alnrosi of all are in lcrwer post
Mls. krdira Ghimire as an Assistant Librarian is looking &e library.

2

4

6

I

I

Asst. Librarian

Hesd Assistant

Book Binder

Asst. .{dmin;sir'rtor I
Book-cheker 2

Peon 2

3.2,6 tibrary Finance:

The financial resources of tie librarl, is the over due t;ne- membership charge
and yearly allocated budget by the T, u. and otilerc. Aitlorrr i.rre BMC has nineteen
bighas land in Chitwar Bharatpur ward no. l0 tsl1tr1o11,ti:i. ]. 

lt.nrrr toral budeet einen
hv lhc I rrr\.ersiry is." i,. Rs 6,1.,,00,i-

\
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3.2.7 LibrarY Hour:

The library opens gonerally at 10 00 am' to 5 00 pm' February/ March tq

octoberiNovemberandflom10.00amto4,00p.m.duringNovember,f)ecemberto

.Ianuary,/February. But that campus has been rurning in shift wise such as moming shift'

day shi{t and evening shift. So, there opening time is 6 00 Am to 8 00 p m only for

during the class ru1.

3,2.8 Users of the LibrarY:

ItiSacollectlitrrar-vunrlerth€acadeniclii:r.arr,'allthestudents,teachersarl(l

stajT are the usEls of the library. Total user-- are near about 380[] suth as:

a. Numtteio{students(205512i}56,t
Figute N+. i

i.iili;ate Bsc|eitf

1sl Year
{595J

2nd Yerr
(6e6J

'lsl Year
(108J

2rd Yesr

1212 )
3rd Year
( 262 t

lslYeBr
(.3t ,,

2nd Year
(i]]J

lsl Year
(2e7,,

- 2nd Year

l2t5 )

1st YeaI

t137,
2rd Year
(e1 ,

3rd Year
(126,

l sl Year
(2t2)

2tdYe,,t
1158 )

Source: BMC

b. No of adminlslrative statTs

- 'I,rp level (()}ficer) - ''l

- N'jiddle ievei lTable ri crl'er

- lnwer level @eon level) -

Cedilrele

[:acutries

Humnlies and Socisl Scierce

1,latla-r[:] .

Eccfionics

l3

t

T

I
T

I
T

I
I
I
I
I
T

I

I
I
I
T
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c.

7

59

20

26

30

50

3.2.9 Iibrary Committee:

The Libray commitfre consists of 9 seats which are:

Chair Prson (Canpus Chief)

Mernber from Teachers Associafion

Member from Administrdive Staffs Union

Member ftom Student Union

Mernber from Teachers nominded by canpus chief

Member Secretary (Library Chief)

3.2.10 Lertlirg Procedure:

The circulation section cf BMC Librarv d(res lLllowiuq functions.

1 Circulation sectiol provides r,r.:d;eiship oil,ibian,
2. It renews the menrbershiit $,11i:11thc Catc cr1 ;nembership is r:rlirrci

3. Circulation seclior charg€ th,; l-vcrduc i'rne from tlt,rse user who does not

retumed the book orl due date.

I

I
I

I

4

I

i4

No of Teachers

- Rcader

- Lecturer

- Asst. l,ecturgr

- Lower than asst. lecfur€r -

- Cortact

- Partid

Generally, Library opened for tle stuCeflts teachcis irrld srrii' oi thc BMC

Librarv Lccal people are also allowed to usc libraq,under the supei.ri.-ion c,f iibrarv

staii One bonowing card is provided for each student facilitating hirnrher io'borrorr

twt books at a time lending books are issued fio tor,..r.eel:- to students The bonowing

ca.il nlso us(i] for Texl book and relerence books. f)ver night fhcility fcr Text book is

prorirle only to the Teacher

l



4. Ci.culation sectioo does function ofbook charging and discharging.

5. It manages the resen'ation ofbooks.

6. Circulation Section charges penalties for lost or damaged books lrom

readers.

7 Tt maintences the circulation records. The circulation records contains the

book issue record, overdues rgcord, r€cords. These tecords to prepale

comparative stalement of Library.

3.2.11 Ubrary Organitation Charti
Figwe No. 2

Sourcre : BIr{C Librral,

',' 4t ,..

*{,

C ampus C hief

Library Devehpmenl Commitlee

Chief Librarian

Adminishation Pror.essAcqueisilion Process

NepalColleclionReference Service

Texl Book SectionLending Serives

Periodicah Slack Seclion

Processing Binding Seclion

15



3.3 Iibrarv\4anagenent:

Managem€nt io any institution plays a vital role to achieve the Soals of the

institution. Library management is also essential in Library- to malrage it systematically

toservetheclientloandmaketheelTectiveuseofLibrary'TheLibfarysystemis
divided into following section for managerial asPects to achieve the objective and

make the wstem alike.

The circulation counter is plaoei near to the ertrance The ciroulation section iE

tho heart ofthe library beoause tlroueh it the user can 8et various kinds of information

about the library service and users 6an inquire about tieir needs h €io'Elo$dt gonnt€tr

tterc eee thch nceds. In oirculation oounter there are three staffs They provided

studentsinformation q4rich is required by the

F

3.3.2 Acquisition Process:

"The best reading from the la.rgest rumber at the least cost" -Melvil Dewey'

Library has developed collections such as books, docDlncnts, Iew no of Joumals'

Periodical and other magazine tlrough purchase and gift lt has received 21,308 books

,

I

3,3.1 Circulation Counter:

"aiJ
H
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I

I

tlrough purchase and 1,970 books a.,d documents from gili. The library has subscribed
diffsrent varieties ofmagazine, newspaper, periodicals and joumals.

S-l!o. Nrws Papers

l Gorkha Parba

2. The fusing Nepal

3. Kantipur

4. The Katlmandu post

Ercque!!y
Dailv

Daily

Daily

Dajly

Bi-Monthly

Montftly

,":*,,

5.

6.

7.

9.

l0_

11.

12.

13.

14.

15.

16.

17.

18.

19_

20.

?1.

22.

23.

24.

25.

26_

27.

29.

Himal

Intemational fonrm

Bimochan

Madrpark

Carima

Bigyan Pragati (Iindi)
Scienca Reporter

Wisdom

D€santar

Sunday Dispatch

Chalfal

h{ahima

Prakash

Jaoavabarra

Drristee

Jaladesh

Ghatna Ra Bichar

Astia
Budhatrar

Samakalin

Tarun

Bimarsha

Survadayr

Weekly Kantipur

Weekly Janasafta

Weeklrr

,A

l
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Book acqr-risition is a major fimction of Tectmical service unit lt also

purchases cunert periodioals wtrich is relevant to the ioslihrtion' To purchase

documents it gives first priority to thoso doouments wtrich are recommended by the

;;;;;*;* anO st rOents' If tllo doouments are not availabte locallv therr the

fiiif *u"*it"" tfrroogf, the national or internationsl book publishers when the book

""q"ii"a 
oV the library first of alt books are rogistered in the aooession rogistered

slsternaficallY.

3.3.3 Book Binding Section:

Library has also a Book Binding S€ction One professional Book Binder was

appointed for book binding function But now since five years books are usually binds

in contact other professionst of binders v'ho is tlle out of this canpus '

3.3.4 Reference Section:

Dr. S. B- Ranganalhan has devided reference service in two categories;

1. ReadY reference service; and

2. Long rangP reference service

Definition of reference service:

1 "Process of establishing contact between the right read$ ar"J tiie ieht

books at the righl time and in the right Personal waJ's " (tst deiirririor oi

S. R Ranganathan)

2. Personal service to each reader in helping him to find the do'uments

an^swering his interes't at the moroent pinpointedly' exhau'"ti"c1)'' ard

expeditiously. (2nd definition of S R' Rarganattnr)

The main oblectives of reference section is "Save the time of the user" (4ttr' ia*

of Library Science.)

The litnary has a small collection of reference materials This incltttles number

of dictionaries, Bibliogaphies, D ectories' oncyclopedias' hand book ntanual'

statistical yea-r Book, World Bank Repor! World Development Repo(- ileneml

Knowledge, Biogaphy, Almanac Year Book and other referenoe materials it rs: 
'-niv

for ."f"."nc" purpose. Generally the users are rlot allowed to borrorv thrr rciireilce

materials

18
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3.3.5 l'.,r : Eook Secti+il

-i 
he i-il..ary has a sl;riril cr:llecti,:n of onlv'le)il Lnrok One copv li.:j

ae nrclirdi:d on te( boqk sjccri.n flrese books are ?uranceJ subjects xi!,,
two stalls. In this room one si.1{, is Text Book, another side is Nepal Collell
are reference not for issued.

.rrrvtext
iicle aIe

L nt. fhose

I

3.3.6 Nep*l flollectioD:

B\.ji r.il)rar-a/ has the prorrisiori of Nepai CtrliL,ri,.,
abalrr )\i(i...:'iiicse t!,pes ol l-.t-ok are coilectil.rn ne.u ab, | :

hund, erj i; ': . ]'he materials of ,\c141 Cqllgction are i. r i!)
t tr:{ i,: i-.,

,,e [:,!ok rnili! ] r. rr::
r'i one thous,l , ,. :.1 rr.,

sl.ck. Theri : , ], it, i.,.::ffi

*u
ffi #'

w
[};

l

l
l
f.i

r
H

t
{

l9

u

u

ii
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-3.3 ? liiack Section

l'he l"ibrary has also ..jlack Section Most oi the collections of stacks are texl
tlpe books and subject reference books. These ar.e issued for home use only, and
borrorved by the users. It has close relation with circulation bacalse a.ll ol tlle books
are issued from tie circulation d€sk.
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Chapter - 4

METHODOLOGY:

4.1 Population:

It is college library under the academic libraxy, all the shrdents, teach€rs and

a&ninisbative staft are tho user of th€ library. Total us€r are about 3,800 and are

mentioned below.

Studeds = 3537

Teach€rs = 191

Statrs = 70

Total 3800

4.2 Sampling:

Among fhe total nrmber of libra-ry user out of 212 M. A. 2"d yesr students of

Economics which makes fifteen percent of sample population had been tiJ<en for the

purpose of the study.

4.3 Researchlnstrumenls:

The sources used to collect the information are called research instruments. The

questionnairo is applied as the main tool of thc study. In addition to the field surve1,,

the lbllowing instruments are used during the study oeriod.

A. Calculalor

B. Computer, Floppy disk ard printer

C. Other Stationaries

ffi
%r &
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4.4 Data Collection Procedure:

Various steps of methodology have been followed to get the reasonable

infqrmation about the BMC Library The steps are taken as under:

1. The study is based on literature review and primary and secondary

source of Information'

2- The fifteen percent saflple PoPulation of tlre library user (M' A 2nd year

Economics) had been taken for the purpose of the library'

3. For data coll€ction techniques are following:

A Questiofftaire

B. Otrservation

C. AnalYsis oflibrarY Records

A A questiormaire ha'titg 22 questions wer€ distributed to 40 indMduats

whichweretheshrd€ntsofM.A.zndyearofEcolomics.Thisnumber

r€spondent about 19olo of student of M A znd year Economics and

1.1396 of th€ total calrpus student' Out of &e 40 qu€stioru]alre

distributed- 31 were duly filled and retumed md nine Eot responded

Those ar€ Presiflted in Pie Chart'4Bar DiagrarniTable'

B. ObserYationi

The studY area was

obs€rvation were madc to

questiorrnire.

observed PersonallY

veriry the response

in various visits and ditrerent

made bY the resPondents in

4.5 AaalYsis of Data:

The collected 'liiia 
are analyzed showing both jn actual ntlmber and in

peroentage and also Mbulat€d and presented in Pie Chart'tsar di"grarr/table' Th"

analysis ol data is presented in Ctrapter - 5

I 22



Chapter -5

5- PIi I.]$EN'T,d'I'IOI{ .,1.N]] INTERPRET,ATIC]\ OF F INDINGS:

The findings made through users survey by rnears of questiormaire ,s presented

in the l'oilowing paragraphs. (All together 40 users oi'r\,L A. Economics 2nd year

alr,on1 212 students and out of 3800 users (1.05oo) were surveyed) Thirty one (31)

us6rs retumed questionnaire in timo. Among thc 3l users, 24 (71 .41) were male usen

and 7 (22.589'0) were female users.

These mentioned data ale related to personal data of surveyed u.-ers and it rras

kept in question No. I Othor qucstiormsiros are related to ttre objective of Library"

Library use. Collection development, Library Services, users need and Library

irnprovement. hr this papers 22 questions are asked. In Library use block 4 queslions,

library collecLitn and development 6 questiom, Iibrary services 2 questiors, users

need 4 questions and library rmprovemsnt 5 qu€stion had been asked.

The analysis offinding fron these questions as follows
2. Are yo"rr farnlliar wttlt the oblerttves of BMC Library as follol'r' such as:

a) erircational b) itfcrmational
r-r i iritdral rl) l,tir,i,rr e\. F,e,':rrliinel

trn answer io this question, 31 users 1009/0 arswered that they were familiar with

t}re objectives of BMC library as yes, 25 users (80.94y.) and noa familiar or no, 6
users 19.35olo

Figure No. 3 Status of familiar with the objectives of BMC Library.

l,lo
19.00%

Source: Survey

80.91%
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.4.. Hor,., ofter do you visit the Ill\4C library?
In answered to this quesrion, all the user arr-rvercd that they visit the library

daill'5 users( 16.127o), weekly, 9 useru (29.03yo) rnon rly, 10 user,. (32.25olo) other
days, 1 user 3.22olo afld 6 users(I9 3 5o/o ) never visit our of 3l user ot-BMC library.

3. Ilbrary use;

ruJ Visiting stitus in the BMC Library

S. N. Total Percent
I 5 16.1294

9 29.O3yo
III 10 32.250/0

TV Other I 3.221/0

NeI/er 60/0 19.35%
Total 31 lAOo/o

Source: Surr.rey

3.8 Have you €ver attended library orieflted read€rs advisory classes?
Il answer of this queslion, all the user answered tlat they have attended iibrary

oriented/ rcaders advisory classes or yes, 3 users(9.6ryo), ard No, 2g users ( 90.32olo)

Figure No. 4 oriented classe:;

Source : Sun ey

Do vou think this type of class is helphrI ior inlonnatj,)r 1iorrl BMC lib.a!1,,1

giJ 3i

Altended
9.670/o

Not

3.C

24
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I

In ansrver oftiris question, all the user answered thal yes. 20 users (64.5lyo) and

N.o l1 users (35.487.).

3.D How do you get your required document information f,om the library?

In this question, 25 users answered out of31 user that by catalogue, 6 users

(24olo) and 19 users (76%d by statrs.

Table No. 5 krformation retrieving system

S.N Desctiption Total Psroent

I by cata.logue 6 240/o

by staff 19 7 696

Itr by browshg

IV other

Total 25 11_)09r.

Source. Survey

4. Litlrarydevelopmenti
,r.A Your visil to tle liblarv mainlv l'or

In this queslioni itn$rered as folllru,s:{ 3.75olo users visil to lhe iibrary niauiil roi

texl booii . 4:.'159b users visit to the library mainly for reilreace book. 12 5!/.,.r!eir,
i'isit to thc lihrar'1, rnailll,ftr perioclji'alr:. See alsi' bar diasair
j-' No. 5 Visiti

43.75q.: 43.75_o/.

urpose of Librarv materiais

45

ri0

30

20

15

10

5

0
il

'i.xt g i:it

Source: Survey

Re*rence
Book

25

--.i--.
Olhers

12.8%

11

r



g€neral books

Table No. 6

1/hat bpe of mat€rials are plenty in the librarv?

h this question. answered as follows:

: 1tO.O1V4 *ut",iols are text books 5 (36 679lo) materials are reference books

6 (20olo) materials are periodicals 6 (3 337') Joumat T (23'33) materials arc

Source; Surv€Y

4.C. Do you feel the grow& rate of the library coltection is'

In this question, Bnswered as follows:

3 (12Y.) users feel fairiy adequate. 2 (87o) users feel adequaie' 20 (80Yo) usets

feel in adequate'

Coilection of Library Materials

Figtrre No 6 Feeling of cotlection development

?ercentTotalonS,N
76.670.t"

Text bookI
36.67Vo1tReference booktr
Zff/o6booksubItr
3.33YoIJoumalsIV
23.33y"'l

General book
10030Total

6fi'/a

12-,c

-l

BO

70

60

50

,10

30

20

10

0
Fanty

Adequat.Ad.ql.te

Ade+ale hadeq"rale

26

r4

I

5

Source: SurveY.
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1 D R'hjch of the lbllor"rirE language. tlre lil:rar:. hr,s l:uqe collection ol r.errlirrg
nraterials in

Ll tlris ques-tion, afiswereci as lbllows:
2 (7.?9i,).eading matcrials are inHindi 7 (26 929i; ) readiry materials are in
Nepali. 17 (65.33026) reacling materials a-rc in Enslish

Table No. 7 Matsrials in different languages

s. N. Description Total Percent
I 7 .IYo
tr Nepali 7 26.920/"

m English 17 65.3P/o

Total 26 100
Source: Survey.

4.E. What 8?c of documents are plenty in reference section?
hr this question, answered as follows:
13 (529/o) documents are encyclopedia-s/ dir:tionaries.4 (167o) docuntents nre
statisticai il.ta. 2 ( 8o,/o) documents are directories. 6 (24olo) documenh- afE rar(.

documc11ts.

ijigln e N,-,. 7 Collefii.n ol ret'crencr: rtat,:iiLls.

Rarc Docu,rsfiis

Drectories

Stalislical Data
164/"

Encyclopaedias/
Dicliaflades

52y.

Source: Survey

11

I

Hindi 2



..l.Il L)o r;tru lilt,rt abtui iJcl;al c,rllecti,-rrt
hi this qrresliol, arsi&er.,tj as loilo\,i,::
ll (:.1 l7!,il users kno,|. abdut Nepali c,-rllectio;r I I (-l_5.33?6) users dr_ not
fur, , 4l , 1r . ilal L, llcLri,,n

5.4 Does the library display ofthe follolr,urg ou:
a Nera Rooks Jacket
ln rhis qucJrron,

5 (0. 84%o) user ansiwered,yes, I 9(79. 1 69/0) user ans.wered,No,
b. Different Joumal

In this question,

7(30 43otd user ansrvered ',;1. i16169 4r".) rr"er arswered,No,
c. Differont t]?e olperiodicals
In this queslion,

14(58.34olo) usels ans.ivered ,yes' 
10(,11.669/0) usels answered ,Ncr,

5.ts Which ofthe lollowing system you use to reliievc ihe ,.equi.ed documeni!,i In
this questicur. arswered as follows:
1(4.3594) user use classified order to r.tr.ieve the required docuocnls
8(3.:!.73o,.) riser use alphabetical o,.der ao ri:tuierrc the l.equired do.irirEni.s
14(a.0 37c.,ohscr use subjcotra,ise ro retrie\re tlte iequired dlrcrrments.

Il eNo.3 Shel

70

60

50

1.0

36

20

10

0

60.87010

31.73%

4.35%
0

^o-.

-9
=

E

Source: Survel,
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Users Neetl:

B

Do you fcel the need of the foll.,i
services in rie library? .r"n "., ;;"*;,t;l,:1i:::::':l'ffi:r'I#1;:
calalo-sue(L.rAl{C') d) Rep.o€faphic, c) Abstractirrgr indexirgl t) Book ler.iews
In liis qrrr:sriorr:

-l-:l 
78,l5o o) users a,.lswered,yes. 4 ( I 1 .0.o o) users an$!.cl ed ..,o,

What should be tlre loan period ( issued duration) for books?
In tl s queslion. arswered as follo|s.
3(i3.04olo) uscrs select tlree rlays the loan period for bc,oks. 5(?1.73olo) usersselect one week the Loan period for books. u (47. g3yo) users serect rwo weekfte Loan period for books. 4(r 7.490) users serect others time the Loan perior.l forbooks.

F Users vierv on loan od

Siurce: Sunrey.

6.C. Is tlie pr.cs-cnt openitg hours (5 00 a i:
iir this quc:rtion.

6.D.

to 8.00p.m.) suitable Lo you?

17(680lo) users ans.wered'yes, g(329i,,1 users answered,No,
Do you want librarv ro be cpened on
In Lhis question. answered as follorvs_
11(45 8/.yo) usors want Librarv to be operrecl on Saturday. l(t2.5olo) us€rt wantLibrary to be opened on horidays. 9,'17 5olo) users answered that arready hasenough for opening rime.

i

Oth.r Iim.
11Va

Thrcc Days
130/o

O ne W6ek
224/0

18ak

t
?

I 6.



I

Igr.:Mlj View of Librarv opening day

(4.34%

1.17V.

Salurdays

N{

Environment confrol

Olher
Cultu-al
Holidays

AJrcady
has

Enough

37 .5 ,qa

12 5%

HoliJays

Source: Survey-

7. For Library improvemert:

Please tick your srggestions for the further development t of this libraqr.
A. On rnanagement

In tlis qucstion,

5(L2.82o/o) user suggestions fbr the further development on manporr,e
10(25.64yo) user sugqestions for the further development oE eiNiroffnent conii,,j
22(56.41910) user suggestions for $e furthsr development of this Library on duty full
ofthe staff 2(5.139;) user sugg€stion on stafffacilities

Table No 8 Suggestions for good library management

Total Ilarcar:i

I2.S:

10 ?5.64

IV ', ,rl ircilities

I ; c,tal

i5.t;

f,ll
I t)0

Sourae: Survev

s.N
L

30

50

45
10
3a
30
25
20
15

10
5

0

!qg1ptt""_ T

I-lrriv full of the staffI



B. On Librzry services:

In this question.

L3(31.34r'o) user suggestion for improvement on circulation, reservation of

books. l3(33.347o) user suggestion on Reference service. 5(12.82%) user suSgestion

on informational books, Joumals and periodicals. (15-38P/o) user suggestion on

documentation service. 1(2.567.) user suggestion on Library Loan l(2.569;) user

suggestion on ovemight.

Table \Io slion ibr on Li Services.

Source: Survey-

7.C. On Physical facilldes
In ihis question.

80 5.3Y/;) user sugeestion for development ,:,n fumiture 6(l I 54ol4 user

su€€iestion oo m€at and clean l9(36.,5470) user suggestiolr on lLeading rooer 5(9 5?"lo)

ussr sugqestion on Building. tl(21.15olo) user suggestion on drinking wate! 3(-s.769/0)

user sr.qeestion on lightinlreating

t' No. 11 stion for ol ical facilites

40.
35j
3rl
l! 'r

lti ri ort

21.15V"

20 l1s .1s9"
." ]* rrstq"
ior =1 IM
rl = L!1,p1

:+E1B+

9.82%
5.741,

8-z
! €! E\c:i

a-

Total Percents. N. Descriirtion
131. reservation of bt oilsOn cir,:ulatioir.

13 13.341I Referelce services

5 12.82m Display of infonnational docurileilis

6 1_5.3 8Docunrentation serviceIV
2.55ILibrrr.",] oan Sen'ice

1 2.56Ovcr niuht\rI
39 l Cail'otal

Sourc€ Survey

I

I

I

31
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7. D. On collection of g o&'th: In this questioq

l5(36.59yo uset su€gestion for he lurther developrrloitl of this library on lert

books. 10(24.4%.) user suggestion for improvement on reference books. (9.76%") user

suggestion for impotant on stack room. 3((7.317.) user suggestion of NePal collection

3(7.317o) user suggestion on periodical. 6(14.63) user slggestion on Joumals.

Fi s on for I matel ia [s rievelopment

Pedodicals
7a/a

Neoal

Collection

Slack

109/o

Terl Book
37!/o

Refuanca
Book
21aro

Sourc6: Survey

7.E. On budget increase:

In this question,

4(17.399d user suggestion inffease on fine.17(73.919i,) user suggestion increase

on library budget. 2(8.77o) user suggestion inc.oasc on merth,er-ship charge.

Fioure NLr 13 _c on for F arce Llcl'el

Membership
cha.ge

9%
Fine
1lak

Lb16,t.
BudS,

744:.

Source: Sen ev

32
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Chapter - 6

stl\1}.[alrY, (]()NCf,usIoN AN.II ]r}tf_'onmmNDAt'I(}l{

SI IfuIMAR Y:

This study carried out the present condition ol BN{C library. This repofi has

bied to mention various aspects of library service, librrrry oollection and uses need. Irr

this study, recommendation has been made regarding weakness in the library, such as,

function, service and oollection, its usefulness to users and its help to them tleir
leaming and t€aching activities Questiomaire was designed and distributed amorle the

users requesting them to put their view. Anail,sis rrl l'l1€ dala acquired throlgh

questioru:aire has been rnade in the ana,vsis part lrf this rep.rd. Ntelre or,er inter-l-igw

with librarl, stalfwas also taken in tjte relevant topic. This study ta-rgeted to lilcrrs on

the foilorving objeclives

To fmd out the ratio ofvisitors in the library.

To know the growth rale of collection of reading materials.

To find out the users need and problem cn library services.

To find out the weakness of the library management.

To know the fields of improvement for the librar_r, development.

To know r tetier the said objectives of BMC Library arc satisftctorily fulfilled
or not.

CONCLUSIOII{:

The main motto of the BMC Library is to sene the Carrrpus famill', mainly

stud€nts, teachers aad administrative staffs. Even though the Campus Library is near

about 35 yeaxs old, but the working system is not scientific. Different Rrpe of Lib; arv

service are not available in this library. Although ttere is a library de\relopmert

cornrnitto€, Library mles aad regrlations seemed to be limited in paper only. Lib,rary

management for service and collection development is not so good- This is the colle.qe
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library and also includes ma-cter l€vel, but .joLilnals are not available. On physical

facilities, present building and fumiture are insuficient, drinking water is not available.

'lhe library building is going to be damaged. So rl seems essential to repair and to ke€p

it neat and clean. The large number of due books are not retumed. This library has

bcen following ctose access system. But in close access system users can not retrieve

their documents without help of the library stalt this shows the wealuress of Library

for development.

This Librarv, befo.e two ),eaxs \ivas removing old periodicals. Rectification work

has not been done yet sirc€ the establistnnent of the library, but only stack verification

has been done trying in 2052 and 2054 but not success. Becalse tlere is no $lPport by

ltle administratiye body. There is only one trainer or professional libradar and others

have not been nominated for training.

ItEil0M&1END.,!TtrCN:

This case study attempts to male necessarv recommendations for he futur'.

deveiopment and irnprovement oi the library. So :}rat the library witi be developeci or

..r,ill be able to provide better services for it users il the draw back ard limitations itrt

imprrrved then the library will be able to flrlfill tl). nv,r obiectives orublc to tullili ih.

pinpointed, edlaustive and erpeditious infonnali. -:rr'..1! ofusels

The main areas for improvemert are folur(l as liliows

The documents acqrrired in thc lii>ralr shotrld be oataloS]t an.l classil;eri

as soon as possible, :-. that these ii|r:t,ti:cnts would be usc<i L-' uscis r';lilr

out delaying on open +ccess system.

Librar-'l shoulti lre rnanaged to ,fte,xl to the irse. otr itbtarr,

orientatio&,readei . . . :-ory classe5r c iri-.rction about lih.,rr.':

ths 2rrqursriiorr ,", r'ss shL'ttlci i,, r,:t'ntific ibl lilrr rlit('r(rir ir1

books/dr':cuments ii iil. 'ut pressure ,;l arl,rrinistrative bod:u

34
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4. Tho library should bo locatod about differ€nt type of section, on different

shelves and shoutd be displayed on reading and informational materials.

5. Library rules and regulation's should be followed strictly.

6. Short-term training should be given to the junior level personnel.

7. Stock verification and rectifcation should b€ done at least with in thee

years.

8. Due books should retumed.

9. Joumals afld periodicals should be collected not fo,r sale.

10. The total budget should be increase.

I l. The adninistrative body should be stpported for the development.

12. Library personflel should be fixed and not timely change.

13. In fi.rmihre, readilg room urd &inking water should be inproved.

14- The Librarian should be done strictly th€ ervirormed controlled and

watched to tle staffs on his duW.
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Appendir- 2

Academic eualllication :
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